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FOREWORD 


It is my pleasure to introduce the 197 7/78 edition of the KWIC 
Index to the Government of Ontario. . 


The KWIC Index is designed to lead individuals, community groups, 
libraries and public servants to the right source of information and 
services in the Ontario Government. You will be able to use the Index 
more effectively if you first read the section “Tips On Using the 
KWIC Index”’. 


The Cabinet Committee on Customer Service has recommended 
that the KWIC Index be readily accessible to Government employees 
so that they may be more helpful to the public. 


We thank all the ministries and agencies for their cooperation in 
supplying information about their areas and the many users of the 
KWIC Index 1976/77 for their suggestions, many of which we 
implemented in this edition. We have capitalized the ministry and 
branch or agency name at the start of each entry to set that 
information apart from the rest of the text. There is a list of all key 
words and their page number in the text at the back of the Index. 


I encourage you to contact the Citizens’ Inquiry Branch with 
comments or suggestions that will increase the effectiveness of 
future editions. 
Citizens’ Inquiry Branch 
Ministry of Culture & Recreation 
77 Bloor St. West, 6th Floor 
Toronto M7A 2R9 
Telephone: 416 965-3535 


AAA Wt 


Hon. Robert Welch, Q.C. 
Minister of Culture & Recreation 
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TIPS ON USING THE KWIC INDEX 


The KWIC (pronounced “‘quick”’) Index gets its name from 
the Key Word In Context computer system on which it is 
based. 


Key Words 

To use the KWIC Index more effectively, follow these steps: 

1) Identify your area of interest: e.g. You want 
government financial assistance to develop your farm. 


2) Select key words which describe or bear upon your 
subject: e.g. farm, loans, grants, subsidies. 

3) Look up these words in the Index. After each word are 
entries listed alphabetically, each describing a branch 
or agency which deals with some aspect of the key 
word. Decide which one is most likely to deal with 
your subject. 


4) If you cannot find your key word, refer to Appendix 
A for a synonym in the list of key words used by the 
Index. 


Each entry begins with the Ministry and branch, or agency 
name. These names are also key words so you can find out 
what specific Ministries do by looking them up alphabet- 
ically by name. To conserve space, Ministry names are 
abbreviated. See page X for a list of these abbreviations. 


Acronyms 

Acronyms such as OHIP, OECA are used throughout the 
Index. See Appendix B for a list of these acronyms and 
their full names. 


Telephone Numbers 
All telephone numbers given in the body of an entry are in 
the 416 area code unless otherwise stated. 


Addresses 

To write to any Ontario Government Branch or Agency in 
Toronto, address your letter using the Branch (Agency) 
Name, the Ministry, Queen’s Park, Toronto. 


Regional, District and Field Offices 

Most ministries have regional district or field offices 
throughout Ontario for easy access to their services. Check 
Appendix D for the Ministry office near you. 
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Ministerial Responsibility for Acts 
Appendix C lists the Acts administered by each Ministry. 


Northern Ontario 

The Ministry of Northern Affairs coordinates government 
programs in Northern Ontario. When a Provincial 
Government service is not available locally, Northern 
residents are advised to contact their closest Northern 
Affairs office (see Appendix D). 


Children’s Services 

Responsibility for programs relating to children and youth 
is being taken over by the new Children’s Services Division 
of the Ministry of Community & Social Services. See Comm 
Soc Children’s Services Division entry for a list of these 
programs. Consolidation was in process when this edition 
was prepared so the programs are described here under 
the originating Ministry. Telephone numbers are not 
expected to change. 


Consumer Information 

A clearing-house for Ontario consumer information is being 
established by the Ministry of Consumer & Commercial 
Relations to make consumer information more accessible 
to the public and to assist consumer educators. It is 
expected to open in November, 1977. 


Community Information Centres 

Many Ontario communities have community information 
centres which can give you information on how to contact 
all levels of government and local agencies. Check your 
telephone directory or municipal office for local 
information centres. 


Citizens’ Inquiry Branch 
If after using the KWIC Index you are still unable to 
contact a source of information in the Ontario Government, 
please write or call: 

Citizens’ Inquiry Branch 

Ministry of Culture & Recreation 

77 Bloor St. West, 6th Floor 

Toronto M7A 2R9 

Telephone: 416 965-3535 
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UNDERSTANDING THE GOVERNMENT 
STRUCTURE 


The Basic Units 


The basic units of the government structure are the Minis- 
tries such as Education, Health, Environment and Labour, 
each responsible to a Minister in the Cabinet. 


Most of the services performed for citizens by these Minis- 
tries and some 250 Agencies, Boards and Commissions, are 
grouped into three organizations covering the broad policy 
fields of Justice, Resources Development and Social 
Development. 


The work within a policy field is co-ordinated by a different 
kind of Cabinet Minister — the Provincial Secretary. 


The Provincial Secretaries, supported by small secretariats 
in each field, are responsible for relating policies and 
priorities that cut across the traditional lines of depart- 
mental organization. 


Provincial Secretaries guide rather than direct the approaches 
to the areas of government concern within their policy 
field. In Cabinet they sit as equals with colleagues who 
head Ministries having program responsibilities. 


In turn, the policy fields report to the Policy and Priorities 
Board of Cabinet, chaired by the Premier, which brings an 
over-all perspective to proposals being developed for con- 

sideration by Cabinet itself and, eventually, the Legislature. 


The Management Board of Cabinet reviews the implementa- 
tion of new programs and the effectiveness of continuing 
operations of the Government. 


VITT 


Policy Fields and Ministries 


Social Development Policy Field 
Ministries: Colleges and Universities 
Community and Social Services 
Culture and Recreation 
Education 
Health 


Resources Development Policy Field 
Ministries: Agriculture and Food 
Energy 
Environment 
Industry and Tourism 
Labour 
Natural Resources 
Northern Affairs 
Transportation and Communications 


Justice Policy Field 

Ministries: Attorney General 
Consumer and Commercial Relations 
Correctional Services 
Solicitor General 


Management Board of Cabinet 
Civil Service Commission 


Ministry of Government Services 
Ministry of Housing 

Ministry of Revenue 

Ministry of Treasury, Economics and 
Intergovernmental Affairs 


IX 


AG & FOOD 
ATT GEN 
COR 

CIV SERV 
COLL UNIV 
COMM SOC 
CORR SERV 
CULT & REC 


GOVT SERV 
HEALTH 
HOUSING 
IND & TOUR 
LABOUR 
NAT RES 


NORAFFAIRS 


REVENUE 
SOL GEN 
TE & IA 


TR & COMM 


MINISTRY ABBREVIATIONS 


Ministry Of Agriculture & Food 

Ministry/ of the Attorney General 

Ministry of Consumer & Commercial Relations 

Civil Service Commission 

Ministry of Colleges & Universities 

Ministry of Community & Social Services 

Ministry of Correctional Services 

Ministry of Culture & Recreation 

Ministry of Education 

Ministry of Energy 

Ministry of the Environment 

Ministry of Government Services 

Ministry of Health 

Ministry of Housing 

Ministry of Industry & Tourism 

Ministry of Labour 

Ministry of Natural Resources 

Ministry of Northern Affairs 

Ministry of Revenue 

Ministry of the Solicitor General 

Ministry of Treasury, Economics & 
Intergovernmental Affairs 

Ministry of Transportation & Communications 


ACCIDENTS - 1 


ABATEMENT 
Abatement, see Pollution 


ACCIDENTS 
416-965-4121 

CCR, BOILERS AND PRESSURE VESSELS BR strives to minimize the 
rask Of Loss Of Life and property arasingetiromathe eperatron 
of boilers and pressure vessels. Reviews designs and welding 
procedures. Inspects workshops during fabrication and 
installation. Also qualifies and issues licences to welders. 
Inspects uninsured vessels periodically, and all vessels 
before and after major repairs. Investigates accidents. 
Contact Queen's Park or regional offices. 


416-965-4111 
CCR, ELEVATING DEVICES BR inspects and licenses elevating 
devices including elevators, escalators, dumbwaiters;=moving 
walks, platform lifts and ski lifts. Reviews and approves 
designs of new installations and major alterations. 
Investigates accidents and complaints of unsafe conditions or 
improper use» offdéelevating devicess. Registers contractors 
involved in maintenance and monitors their performance. 


416-965-6701 
CCR, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) compensates 
victims of accidents caused by drivers of uninsured, stolen 
and hit and run vehicles by administering the Motor Vehicle 
Ace@ident Chaims: Act. 


416-965-4334 
HEALTH, HEALTH PROMOTION BR HEALTH EDUCATION Consultants 
provide; anformation! on programs) iniaccidents, prevention, 
smoking and health, physical fitness. See also other 
sectaons) ins Heaith Health Promotion: Br: deseribed) separately. 


416-965-3510 
LABOUR, MINES ENGINEERING BR reviews, advises on and approves 
pre-development plans of new mining and metallurgical 
companies in compliance with Ontario Government legislation 
protecting the health and safety of employees. Ensures that 
Hae, operations, of mines and plants are carried oul Hnragsare 
and orderly way. Investigates accidents and complaints. 
Trains mine rescue personnel. Tests hoist cables. Contact 
wucen? Sy Park; or) district; offices. 


416-248-3381 
TR & COMM, EXTERNAL RELATIONS DIVISION provides legal 
services for the ministry through the Office of Legal 
services (248-3617). The Division Support & Claims Branch 
(248-3127) handles insurance claims against the Crown for 
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injuries and property damage arising from accidents on 
provincial highways or involving government vehicles, as well 
as claims by the Crown for damage to highway property or 
government vehicles excluding OPP vehicles; processes claims 
for personal injury involving government employees where a 
thirdspartyeis®@involved=and the’ employee hassAactepred 
Workmen's Compensation. 


416-248-7141 
TReeY COMM, SYSTEMS) RESEARCH & DEVELOPMENT BR, . throughsihe 
Commercial Vehicles Operations & Safety Program studies: 
VehnreLesstaplilitys braking. and Handling Wintiudingverrectsi of 
mechanical and structural condition} vasirelateadrto 
operational performance and safety; impact of new vehicle 
standards and provincial highway regulations on safety; 
driver characteristics and commercial vehicle accidents data 
ane statistres. 


416-965-8500 
WORKMEN'S COMPENSATION BOARD (WCB) administers the Workmen's 
Compensation Act. For employees disabled by work-related 
accidents or diseases, the Act provides*compensation 
aneone). medicalwlaid,(payment..of doctors’ and hospital 
Dbilis, etes), rehabilitation services; awards for permanent 
disability; and pensions for dependents of employees who die 
a5 a result’ of such accidents or diseasesxo! Av elaimant’ who 
does not agree with a WCB decision may appeal his or her 
case. In addition, the Board underwrites the educational 
programs of nine accident-prevention associations. The 
Boarars head office is at 2 Bloor St. Bast; Torconto*® its 
Hospital and Rehabilitation Centre (H&RC) is in Downsview 
(Northwest Toronto). The Board maintains two information 
offices an Toronto and area offices’ in eight? other Ontario 
catlés. = ihe WCB reports’ through the: Minister off Labour! to 
the Legislature. Contact Head Office or area offices. 


ACCOMMODATION 
Accommodation, see Govt Serv Program Management Br, Govt Serv 
Design Services Br, also Administrative Services. 


ACCOUNTING 
Accounting Branch in each ministry is responsible for general 
accounting functions including payroll and expense account 
S@rvVices, accounts payable, and financial’ 1eaveon: with 
Management Board, the Provincial Auditor and other government 
ministries and agencies. 


416-965-1159 
AG & FOOD, ACCOUNTS BR besides being responsible for the 
ministry's accounting function, handles general questions 


ACCOUNTING - 3 


about grants under the farm development program. For a 
aeseraptionyofyvaceounting function, sSeei firsti entry under 
accountaAnes 


416-965-1291 
ATT GEN, FINANCIAL MANAGEMENT BR provides the Ministry with 
these servaces:t+ development ,ofaestimatess and) budget! control 
VLECLUMIGO= 1294), “Aactounting, \tncePuding accountsapayabile 
(9G0>54290) and payroll, (965-1955) ¢/orfice services, including 
precurenens” of “assets-and supplies (965-2845); ‘central 
tissanegs) transportation) ands devia very i( 96522989) Si.pripntinerand 
dupiacatlane (96572818) andieentral maidingy(O65-2980)5% "For 
furthneradesezraptponhof*funcetaouss i sec TArst- entriesrunder 
administrative services, financial management and accounting. 


416-965-5921 
COLL UNIV, ACCOUNTS AND ADMIN SERVICES BR performs the 
aecountvang * (phone: 965-9051) and adminzystravive services 
Henones+965-6426)) "functions for the’ministry.” Accounting 
inecludeswprocesSings ands ds sStriputa on ory student awards ‘and 
Sperating, fundsa for, post-SecondaryainstidgmpDions, as 
calculated,by, the Student, Awards and Institutional’ Accounting 
branches, respectively. For a description of accounting and 
administrative service functions, see first entries under 
accounting and administrative services. 


416-965-2150 
COLL UNIV, INSTITUTIONAL ACCOUNTING and Architectural 
services Br administers all transfer payment programs to 
pniversities’and Colleges of Applied Arts and Technology 
(CART \landa related insti tut rons tor operatingtiand’? capital 
purposes. Prepares claims on federal-provincial cost sharing 
programs. Maintains an overview of the phySical facilities 
of universities and colleges, ands providessarchitectural 
advice, tort heh mnisiry.*« To) refier specifaenimauiries, + phove 
960-5257 for transfer payments, 4 operatingisa 965-5258) for 
Caprtval) fundss 1965-52597 fori shared! costinprogramss, 965-6569 
for -architeciural service's. 


4G 965-257 1 
COMM SOC. SACCOUNTS *BR«is-responsible for "the ministry’ s 
Pecounting) functions: “Fora deseription of branch activities 
Seer first! eniryreunder!h ace ount ings 


416-965-4335 
CORR “SERV, ACCOUNTS Section is responsible for the ministry's 
PomoOuntLingk functions. Fora description of “section 
acie Vartwiest seen thes first? entry under accounting. 
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416-965-4832 
CULT“ & REC)? EINANCES BR provides' the- ministry withetinaneial 
management and accounting services including payment of 
Pranic. weor firther deseription of functions. sce stiray 
entries under accounting and financial management. ies 
addition the branch establishes ministry accounting and 
fananeialspolicys and) handles! pre=andit® of finaneial 
transactions. 


4:16=-965=2611 
EDUC, FINANCIAL MANAGEMENT BR, besides the normal functions 
of financial management (965=26119% accounting {965=26i2);, 
andeaudit (965-5835) ,>° collects outstanding’ Loans? made under 
Ene nOntariolotudent@ Aid LoaniPlan,, a7 student? aid* program 
avecontinued in 1964, Also collects fees for summer courses: 
offered to teachers and for duplicates of students' 
transcripts and teachers' certificates. 


416-965-6931 
ENV, FINANCIAL SERVICES ER provides the ministry with 
financial management and accounting services. For further 
deScraptaon.ote functions) seetfarst entries under’ financial 
management and accounting. 


416-965-2153 
GOVT SERV, FINANCE BR supplies the ministry with financial 
management services. Hor a d¢scriptlon. Ota une One 2 see 
first entries under financial management and accounting. 


416-965-5053 
HEALTH, FINANCE AND ACCOUNTING BR provides financial 
information to management; establishes the Ministry's 
accounting policies and manages its payment systems. The 
latter encompass payments to hospitals and related 
facilities, payments Tor suppliers’. 'goo0ds* and’ services, 
salaries, and payments under special programs such as Homes 
for Special Care and Extended Health Care programs(965-1505) 
as well as the Ontario Drug Benefit Program’ (965-9357) .'° For 
a description of accounting function, see first entry under 
accounting. 


416-965-9762 
HOUSING, FINANCE BR supplies the ministry with financial 
management services. For a description of activities see 
first entries under financial management and accounting. 


416-965-4303 
IND & TOUR, FINANCE & SYSTEMS BR Estimates and Financial 
Reports Section coordinates multi-year plan and other related 
submissions. Develops internal financial information 
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SV ovelonwmruccountsywectiion (965-5296) its responsible for 
MiINLStRy iS -accounting Servicess« 7,.Forsdescrniption. offifunctirons 
see first entry under accounting. Systems Development 
section (965-1873) develops and programs computer based 
applications. fer, the ministry. 


416-965-4148 
LABOUR, FINANCE BR supplies the ministry with financial 
Management «senvices.+ For@aydescraption iofofunctiiconsy see 
fanst entrzes.undern, financial management andyaccounting. 


416-969-2761 
NAT RES, FINANCIAL MANAGEMENT BR, besides the financial 
accountings, functions vas doutianedwin thenfinstsentry (under 
accounting, .issresponsible»fors budget .preparationr and 
eonuvtrol,ywdevelopment.~of«accounting and costing :systems; 
Linanetal -andscost "analyses; préesaudit:controlsvand 
procedunes.q Prepares (elaimns under RedenalLeprovincxrak 
agreements; controls collateral*securities«and collects 
REcondSs and areports on revenue ,fromytimbern operations, tsables 
and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and sundry other cash 
receipts..wiro secure hunting! Licencescontactr96co-—4456) or 
negional ordistrict.offices:. 


ALGa965=2907 
REVENUE, ADMINISTRATIVE & FINANCIAL SERVICES BR. 
Administrationssecbhion,( 965-2907 )eprovades=athegmanastry qwith 
20uAnistrativesservices.»,for a descriptions ofs func ions) see 
first entry under administrative services. Finance Section 
(96551706) .performs the. financial service, andy accounting 
LUNCTIONG w., -HOneas MeSeriptrony of sactivitiesmsecarirs hieniny 
under .accounting ore financialeamanagement. 


416-965-4425 
SOL GEN, FINANCIAL SERVICES BR supplies the Ministry with 
financial services.) .Kor,.a deseription ofsehunctionss »seec 
first entries under financial management and accounting. 


416-965-4085 
TE-& IA, ACCOUNTS, &, OFFICE,SERVICES,BR performs the 
accounting, andwoftficewsupport. functions, forpnthenMinistrysef 
Treasury. Economics. and Intergovernmental Affairs, <in 
addition to those of the Ontario Economic Council, Niagara 
Escarpment Commission, Ontario Land Corporation, Ministry of 
Energy, Ontario Energy Board, Management Board Secretariat 
andiCivil) Sernvwice.Commissions «Fora ,.description cof 
functions, see first entries under accounting and 
administrative services. 
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- ACOUSTICS 


416-248-3465 
TR*&/COMM, FINANCIAL: BR supplies the ministry with finaneial 
management services. For a description of-~functions, refer 
to the first entries under financial management and 
accounting. 


ACOUSTICS 


ALG=IOS=SOFR) 
ENV POLLUTION -CONTROL“BR*NOESE Pollution “Controls sectron 
deals with the control of noise emissions and comments on the 
relationship between) new and” existingsland use and noise 
sources.’ Develops. acoustics criteria and«standards. 
Develops, updates and promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities’ and “assists in 
Lraining Of snoerse teont rol officers. + -“ALtHouUgKh ‘most 
municipalities have not yet completely adopted the Model 
Noise Bylaw, the City of Toronto has. Complaints within the 
city ean be’ directed to Noise Control Branch, Dep't. of 
Pubbie *werks "Tel? .465-547 7: Other areas contact local Bylaw 
Officers or the Ministry's head office or regional offices. 


4167248 -S 771 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Acoustics Research Program studies noise from highways and 
other transportation tos: reduce excessive noise, understand 
VoomehRecte and vdaevelopus tandards «for ucontrolks. “Develops 
noise ,barriers; studies noise’ of pavement ‘surfaces and 
traffic neovse,;fandvassesses impact, of Strains: 


ACUPUNCTURE 


416-965-5887 
HEALTH, STRATEGIC PLANNING & RESEARCH BR provides health 
research grants forthe sfollowing ‘purposes: ‘to “suppor t 
applied and developmental health research mainly based at 
Health yociences. Complexes, including hospitals stprineiupal 
areas that qualify are operational, epidemiological and 
developmental vuressarch “projects involving “training “or 
service, as well as actpuneture reséarch); to “support 
innovations in the organization and delivery of health 
Service wueludinge the evaluation of health care: to support 
community programs teaching primary ambulatory care to health 
professionals on a team-care approach; to encourage 
physicians *(965-1170 )ivand “dentists (965=5036)Mtoe setup 
practices -in “anderserviced “areas: and to .ettract individuals 
to priority health training programs. Recognized health & 
research development ‘organizations in Ontario may apply for 
the Provincial Lottery funds for health research by writing 
tos Director, Strategic Planning & Research Bry Ministry of 
Health, 15 Overlea Bivd.> Toronto M4h VAG. 


| 
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ADDICTION RESEARCH FOUNDATION 

ALG-Ovo- 6 LOO 
HEALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts research 
and Gemonstrabiron= Lreatment, provides ‘educational and 
COnSsSuUlVaLA Ve, Services. andi publishes material sn the,alieohot 
and drug field. Information is available about various 
BOCLole serv uCOs fom, people: COnNCeI ned wa thi psychoactaverarugs 
including alcohol. i The Addiction Research Foundation 
library's extensive collection of research reports, books and 
Budt OR Vd Sualemaverial as; opens tond he” public’ ( Tel pao o-6l144aie 
Inpatient, and outpatient treatment for alcoholics and) drug 
apusers:. and addicts is) availableithrough the. Clinical 
lite tiiree o( o93—6021), an SO-bed research and’ teaching 
mOSpDLepa. artiliated witun University of Toronto. Community 
Consultation and treatment referral is available! from ARF 
branches throughout Ontario. 


ADDICTS 
Addicts, see Addiction Research Foundation 


416-965-4247 
CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
moecences. tO. and regulates Loan ‘companies, insurance 
FOMpanL esse nvestTMent® contracts companies,” Trust: jcompanies, 
credit, UNLONS.,) Cemeveries,: prepaid): thospital andymedical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on insurance plans and premiums and advises 
DOLicyholders involved, in claims disputes (96o—agGige 
Licenses insurance agents, brokers, salesmen, adjusters and 
suVvestigcates alvered wrongdoing by them.) Deposits. inser edi't 
| unlOons and caisses' populaires will be insured with the 
| Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into 
im effect. 


ADMINISTRATIVE SERVICES 

Administrative Services in each ministry include purchasing 

| ond, SUupphLy Managsements,..printing and duplA cating ,. maid, 

| transportation services and records management. The 

| Administrative Group in a Ministry acts as liaison with the 
Ministry of Government Services to coordinate common services 
such as telephones, accommodation requirements. Financial 
Management services include accounting (see first entry under 
DMarounluinew, tamtdit. (see finest entry, under Audit) sand: other 
Donastry finance functions. 


| 416-965-5961 
| AG & FOOD, ADMIN SERVICES BR supplies the ministry with 


8 - ADMINISTRATIVE SERVICES 


administrative services including computer systems 
development and data processing. For further déscription of 
functions see first entry wonder administralive sservices. 


ALGaU bo ~ 129 - 
ATT GEN, FINANCIAL MANAGEMENT BR provides the Ministry with 
these services: development of estimates and budget control 
UleLl. JOO LZ), saAccCOUNnLIing, including, accounts, payable 1 
BoGopAC Ol) and payroll | 965-1135) > of fiee services, including 
procurement of assets and supplies (965-2845), central | 
Pianos CTANSDOr tation. and delivery (965-2989). printing and 
Gupiwcatine 9Go-zols) and central marlin (OG o—27 CU. enor 
tieeoaen CeccrLouLOn. Of LUNnCLIOMNS sec tur o le ClLun) 6S leer 
administrative services, financial management and accounting. 


41 6=2969-27.96 
Cok, AUMINISTRATIVE SERVICES BR supplies the ministry, with 
AQIS UrAaAtvive ‘services. For a description of functions see 
first entry under administrative services. 


416-96522065 
CIVeSERV, ADMIN SERVICES BR, PERSONNEL Services Unit. provides 
the Commission and Management Board with administrative | 
Services, advice and. decisions on personne! administration. 
Personnel Data section (965-1401) maintains Ontario Fubiic | 
service position, organization and employee data and suppliesm 
daca oO authorized Commission staff. 


ALG=FOO-592 5 
COLL UNIV, ACCOUNTS AND ADMIN SERVICES BR performs the 
accounting (phone: 965-9051) and administrative. services 
Ppnone: 5900-6426) functions for the ministry. Accounting 
cludes processing and distribution of Student awards and 
Operavine funds For post-secondary insti tuclens ,.as 
calculated by the Student Awards and Institutional Accounting 
Deanbocnes. TresSpectively, For a description. of accounting ana 
administrative service functions, see first entries under 
accounting and administrative services. 


Al6-965-5006 
COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides 
Lechnical expertise and consultative services to 
MuUnscipalities and non-profit, organizations. that want to 
establish facilities for rehabilitation, residential and 
social services under various Acts administered by the 
Denrstry. iMeinvalns STALISLICS On Existing facilities, 
barries oul inspection program for fire and-other satety 
measures in all ministry institutions and those operated 
under the above Acts. Contact distrietoortices. Also 
SUUDLIeES the Ministre With administrative services. Lor 4 
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gescrawprionm or functions see farst..entry under administrative 
services. 


4EO-960-5263 
CORK DENY... DUE UY AND SERVICES BR coordinates. ptrchasing, 
snavenvery control, “accommodation. leasing and "construction, 
renovations and maintenance in existing ministry offices, 
COrrectional-insvituvions, forestry “camps”“and’ training 
Scnugous.. 4 SOFTEE CeVoerVvi ces = seeti on™ Pphene: "965-207 PF yMprovides 
mail and messenger, stationery and printed forms stores, and 
aupltcating-services=for  Ythe°ministry. see first entry under 
AAMINTSEraAtive *SCTVICES"LOrururther description of “thyrs 
RPunction’. 


416-965-7486 
CULT & REC, “ADMINISTRATIVE SERVICES’ BR“provides office “and 
other central services for the ministry and its agencies. 
These services include: purchasing of goods and services 
([6o-l257e;eeeneral “services sueh as mail; *messenger™-servrees 
and stockroom supplies (965-4644), records and forms 
management, office services such as maintenance of manuals 
and directories, assets control, safety supervision to ensure 
safe working conditions of employees and public safety in 
Ministry “facilities. (965-2575) f-and accommodation “serviees 
ancludine-acquistvi0on and *designvofrorfitree Space. The branch 
is also responsible for the Resource Centre & Library 
(965-6765) 7" SeetCult ‘&iRec-Admin Services *Br°Resource’Centre 
for descriprion- or ats *funcvions. 


416-965-2508 
EDUC; “MANAGEMENT SERVICES BR supplies the ministry with 
aaministrative services.” Fora description *of “functions “sec 
first entry under administrative services. Maintains micro 
files on teachers: *°Responsible*for records"and forms 
management, administrative systems, purchasing, word 
processing centre, warehouse and distribution centre and 
CODYCCNTress 


4Y6-965—-696r 
PNY, ADMINISTRATIVE SSERVICES BRY-in-additron to thesusual 
auministrative services*funct®ons 'CUsee -Lirst-entry ander 
administrative Services \for-description); provides’a broad 
rance ‘of support "services to ministry programs. These 
include -inventory and fixed asset control, editing ‘and 
coordination of Policy and Procedures Manual, systems and EDP 
planning and operation. Tn-Toronto, “rts Lliprary*at PSS sv? 
PlaagceAve “West °(969-7973), and“another at Resources Road 
(248-3048), are open to the public. 
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AVCFIESS9I2ZL5S 
GOVT SERV, ADMINISTRATIVE SERVICES supplies the ministry withe 
administrative services. For a description of functions, see 
Hirst eentny under: administrative services. 


416s965-5051 
HEALTH ; © SUPPLY .AND. SERVICES..BR ; provideSsadministrarive 
services for ithe. ministry and-liaises;in relLatedsactivities 
Wren /otheryvministries.«.FOur -areas,ot PResponsi bs hityeares 
supply Area-(Tel. 965735550) -handkés ;yprevistonsofygoods and 
services such as central stationery & publications stores, 
government pharmacy warehouse, purchasing, transport service 
k& assets management. Common Service Area (965-2850) provides 
microrecording service including health insurance microfilms, 
eceentral files, library service, mail & messenger service, 
printing & photocopying, etc. “Accommodation, Area’ (965-2451) 
facilitates accommodation requirements. Special Services 
Areau(.96525052) providés support yservices «suchsasymobor 
vehicle & biability vinsuranece; motor-vehiclexaccident 
reports, ,issuance of.motor) vehicheplicencess=parking licences 
and ID Cards, and quotation opening. 


416-965-9713 
HOUSING 7) SUPPLY \& SERVICES, BR stpplies ‘the |Ministry yof 
Housings Ontario Housane Corporations “Ontario uMorteagce 
Corporation and North Pickering Development Corporation with 
administrative -services, “including »purchasing’ (965-9749). 
For a description of functions see, first entry under 
administrative services. 


2UTG6SS65—-Gis 
LABOUR, ADMIN OPERATIONS BR supplies the ministry with 
A2GMANniSiVataveservices«paskForiaxdescriptszonsofoefuncerions ysee 
first entry under administrative services. 


416-965-9489 
LEGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides 
financial, personnel and associated administrative services 
ferneach-Member of Provincial Parliament {MPFP) and his or her | 
staff, and the various offices under the Office of the | 
Legislative Assembly. Information and Tours Services ; 
(965-4028) conducts tours of the Legislative Building for 
School s£r0ups, assoeiations;iand individuals s*vAristoursuoet 
the Macdonald Block are booked upon request. Provides 
visitors with Ontario travel information and direction to | 
various government offices. Bilingual guides are available. 
Stewards Branch (965-7651) administers the Members Lounge 
whieh coffers MPPs facilities«forcluncheonss d2nnerss 
receptions. Press Clipping Service (965-2088) provides MPPs 
Wien press clipping service. 
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416-96575134 
NAT RES, ADMINISTRATIVE SERVICES BR, besides the usual 
administrative services! functions, serves ithe public’ through 
these) upijves? Aers als Proto Alnat. nc9 GOS) whi chajprovideées 
acriad photographs s* Map rUnitia(965-6510 J» which provides 
topographical and geographical maps. Mines publications are 
also -avanwablen(965-1548i).u9 For a description cof 
administrative service functions, see first entry under 
g0dmanastrative- services.) Whe. zhranch ‘does not) handlesministry 
hailesermvarce: whichra s :therresponsibahity «of. the ~aaancsia: 
Management Branch. 


416-9659=2907 
REVENUE, ADMINISTRATIVE & FINANCIAL SERVICES BR. 
Administration Section (965-2907) provides the ministry with 
administra tu, e iserviices:. a lorma atesorapt toncor et unctaonsi see 
first entry under administrative services. Finance Section 
(965-1706) performs the financial service and accounting 
functions.ir<For! ardescripti om wf activities) see first entry 
under accounting or financial management. 


216590547. L0 
SOL GEN, ADMINISTRATIVE SERVICES BR provides the ministry 
Wath) administrative wsenvilice6siaaihoriia <dcisc rapt Loniror 
functions, see first entry under administrative services. 


416-965-4085 
TEx& ITA, ACCOUNTS -& OFBECE “SERVICES! BR: performs: the 
accountin gicand ioffacewrsupporty functions. for. thewMinisiry wor 
Treasury, Economics and Intergovernmental Affairs, in 
Boats on ttomthose ofiithe: Omtamirowreonromiic +Councids, Wiasara 
Escarpment Commission, Ontario Land Corporation, Ministry of 
Energy, Ontario Energy Board, Management Board Secretariat 
andeCaval’ Service: (Commisiswom. acFort:: description of 
functions, see first entries under accounting and 
administrative services. 


416-965-5545 
Pika LA, ADMINISTRATION, PROGRAM, an. addition, 10, providing 
everadi darecetien, and coordination: for,.tne Ministry cot 
Treasury, Economics and Intergovernmental Affairs in the 
aveasiiof ‘resource allocation) and planning, 2internal ministry 
polkisci es) iand (precedure's,,t teticnu land. vcommon. ssupport servic és, 
provides full administrative services to the following: 
Ministry of Energy, the Ontario ‘Energy Board, the Niagara 
Escarpment Commission, the Ontario Economic Council and the 
lntari onband «Corporation, & except or wersonnel services, to 
the Civil Service Commission and to Management Board. 


12 - ADOLESCENTS 


41 6=248=-3178 
TRe COMM 2/SUPPIY AND: SERVICES “BR: provides: whe Mirirsciay. twats 
avariety ‘of, services... Tenders) Office \(248-565)))) advertises 
andiisupplies; information on iconstructiom and supply’ contrac Us 
and conducts public tender openings. Purchasing & Supply 
Ofpice "(248-35 6ie) purchases ‘and. disposes tom alia motor 
vehicles used by the Ontario government; purchases 
construction, maintenance and operating supplies and 
equipment. General Services Office (248-3853) operates a 
government garage service, instrument repair service; 
controls. movable assets..,, Special, Services Officeise48-5564) 
provides administrative, services... including. accommodation 
desicm and, conirol, office, furnishings: establishes si,.es. fe 
and inspects freeway service centres; and provides 
telecommunication services and: remote airport directional 
systems.) Records. services Office. (248-5551 ) maintains a 
reference liprary on ministry “programs 3 prepares! manuals, 
DUD Lcatacons:,)imaps, and) photograpis. Lor, ministry. iand spp ac 
distribution; performs records management function. Graphic 
Senvuces WOLrace (248=S555/)mpromides! arity disp hava; 
emi au Cram facili ULeS\. 


ADOLESCENTS 
Adolescents, see also Children, Juveniles, Youth 


416-965-8067 
HEALTH, CHILDREN'S. MENTAL HEALTH SERVICES. BR, administering 
the Children's Mental Health Centres Act, authorizes the 
establishment, licensing, funding iand ‘settingisof standards cm 
facilities for centresiithat: treat. chid dren! and adolescents 
who are emotionally disturbed or suffer from mental disorderg 
Included in these residential or non-residential centres all 
over Ontario is the Four-Phase Service System, a network of 
independent programs serving severely disturbed teenagers 
from the Metro Toronto area. The branch also funds several ~ 
GUT-—Dpatient clinics. in general hospistals,otand itwo Regional : 
Centres at Ottawa and Sudbury which do not fall under the 
Fa ee 


ADOPTIONS 

41.6965 3735 1 
ATT GEN, ‘COUNTY and DISTRICT COURTS, the intermediate: level 
OP eUTTA3. Courts qwithmeciviel sjurdisdi.cttion tin Ontamios frandike 
actions involving the amounts of between $401 and $7,500. 
Handle proceedings under these statutes: landlord and tenant, 
applications for name changes, adoptions (child welfare), and 
mental imcompetency.. Persons: rarely appear without tecal 
counsel, and in many cases, either party may require trial Da 
judge and jury. For, inguirées,. in. the, Judieiel. Diatrict.of 
Pork, <iontact.County*Count Clerk, 965-755. Outside this 
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JUG Ceo Le UtSOL ore. LCONCACLAADDPODrAalLS COUNLY Or districe 
COUr tl. 


ALGO=96571 687 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records 
Ontario Dirins, cearths. marriages and Still—pairtns. Toads O 
records Adgoptions, divorces and name changes., Statistics 
relating to births, deaths, marriages, divorce and 
Si, baa Darens are COMpDI Led annialiy. Plastic, paper and 
certified photocopies of birth, death and marriage 
certificates are provided to those entitled on application 
and payment of the statutory fee of $3.00 each. Provision is 
MAageaLOr COrreclion. of Crrors., in. registrations, Contact 
Amendments section, 965-2260. Under the Marriage Act 
CErTtiticaLles OL Teeistration are issued to. people authorized 
LTO. pertorm marriages in Ontario, Contact Marriage, Orfice, 
PGNd>eOeo.s., CONtTacL Office of the Registrar General or, local 
mua cipal orface for advice On PTeristrTaris0n Of partion ar 
deaths. 


416-965-0176 
COMM SOC, CHILD WELFARE BR finances. inspects and supervises 
Phataren’s Aid oocieties (CAS) and children's and voucn 
TASt LT LUe 1 ONS. Voordanartes Oroviancial, narional and 
Tare cvaL lola AgODULON Services ( JO0>7 GUC). sErepares 
syndicated newspaper column, Today's Child as an adoption aid 
(96590-6009). Children's, Aid Societies provide preventive and 
socaal services, toster and croup nome parents Tor chilaren, 
eounsellang on child abuse and adoptions, and counselling to 
inwed mothers. Contact local CAS; Private adoptions require 
the services of a lawyer. See also Comm Soc Child Welfare Br 
iG ba bits OS . 


ADULT EDUCATION 
. 41/6-965-Gi6L 
COLL UNIV, COLLECE. AFFAIRS BR is, responsible for delivery. of 
Tip, ManAsiry. Ss. Lust Lpuorional Lragnane procrams,  Coordimaves 
and administers the development of post-secondary and adult 
education, through Colleges of Applied Arts and Technology 
(\CAATS), often called community colleges. Colleges work 
closely with Canada Manpower for occupational training of 
adults. ror information about courses, contact local 
colleges. ihe branch is also responsible for registration, 
here LOD IUSpecLiOn.and. COnLrol of private vocationa, 
schools, and for Regional Nursing Assistant (RNA) schools. 
POM int ormaraon Spout Private. vVocarional senools, contact 
Poor Iie! s,.,.L20r Aantformation. about RNA. sehools and the RNA 
DoeoOeram, contact 965-4051. 
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ADULT TRAINING CENTRES 
Adult Training Centres, see also Correctional Institutions. 


ALG=SES-8592 
CORR SERV, EDUCATION BR administers educational programs and 
ensures that they meet the needs of inmates in training 
sehools, and. adult.training «centres across the, province. 
Develops, curricula,and provides teachers with professional 
supervision. 


ADVERTISING 
416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Dieiuatkeholas public, hearinesaloO. reviews sOvernmenr 
administrative decisions denying, refusing to renew, 
suspending or revoking registration of would-be or now 
Poeensed, iIndivaduals and. corporations;.to.review sovernment 
originated cease and desist orders respecting advertising, 
Beuline. and Unfair, business. practices, in the fi6cids of: real 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehicles, 
Poouirioc. consumer credit reporting agencies. collection 
Seencies pyramidic, schemes promoters, itinerant sellers, 
manuracturers and renovators.of upholstered and stuffed 
aprrcles, distribuLors, of paperbacks and periodicals. traves 
agents and travel wholesalers. Iribunal also hears appeals 
from decisions of the corporation administering the guarantee 
fund under the New Homes Warranty Act, & appeals from credit 
unions under the Credit Unions and Caisses Populaires Act. 
416-965-4654 | 
CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, 
transfers, suspends and revokes liquor licences for | 
on-premise sale and consumption of alcohol, including special | 
occasion permits. The Liquor Licence Board also regulates | 
advertising for licensed establishments. For general | 
Ips ormation, phone, 969-1587; transfers, 9655-4691; special 
occasion permits, 965-4675: advertising, 965-3450. 


416-421-2462 
CCR, THEATRES BR maintains a reasonable standard of decency 
in films exhibited in Ontario. Is responsible for censorship 
of videotape, 8mm, 16mm, 35mm, or wider films. Sets 
standards for, inspects and issues licences to theatres, 
drive-in theatres, film exchanges, videotape machines, 8mn, 
16mm projectors and films. Also examines and licenses 
projectionists. Approves motion picture advertising and 
classification. 


AERIAL PHOTOGRAPHS 
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416-965-4004 
IND & TOUR, ‘ADVERTISING SERVICES Section promotes tourism in 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
oevelopment.in Ontario and abroad. Agency of Record 
DurchasecsaagverlLusinegsprintuspace and broadcast -Gime. for ald 
ministries, boards and commissions of the Ontario Government. 
COVernment 1nformation communications. program {Ontario .20)) 
provides government, information to .ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
Bagi 0 ang television. 


416-248-3238 
TR & COMM, OPERATIONS, REGIONAL OPERATIONS operates the 
Provincial Roads System by performing design, maintenance and 
SORStPUuctaon: AachIVItTeES.s, Administers subsidy. programs. to 
men ee repo li L Les tanderer ona LoerOVeEnUmMenLsS LOD thei naroad 
Maintenance .angd ,construction programs. Controls highway 
parchis>+oOr-Wway..by .purchasing property, .1ssuing, pDuildine 
DerMLLS eo Llance {erm LS And .Del mic cas0 Pes LOC eT eC tLOll © & 
BOVeRiLSAn ey Sens. CONTAC wTeplonal or district.ofiice, 


AlG-96555 154 
NAT RES, ADMINISTRATIVE SERVICES. BR, besides the usual 
SomADLstrarive services, Tunctions,.serves, the public, through 
These, units: Aerial Photo, Unit..(.965-11235,). which provides 
Heriad photographs Map Unit «(9695651 L) which wprovades 
topographical. and geographical maps...,Mines..publications are 
auso .aVad table. 96551548)... Bor. a.descri pLron. or 
administrative service functions, sec first entry under 
administrative services. The branch does not handle ministry 
Mail «service »which .is ithe responsibility ofsthe Financial 
Management Branch. 


LOD 94a = Loo 
HA brio aviliimepenyvy LOR BR in Sault. ste. Marie. operates ca. freer 
Of aircrart stor forest fire detection..and suppression, 
timber, fish and wildlife management, aerial surveys, aerial 
photographs, mercy flights, search and rescue missions and 
transportation. 


AFFIDAVITS 


416-965-2881 
ALL GEN. DIRECTORS, of COURTS... ADMIN and. Inspector of Legal 
Offices manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court of 
TILA KeeLetrans,.County, Court Clerks... suproreare,. Court 
Pecustranrs..omal) Claims WVourt Clerks and Bailiftfs.. 
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Provincial Gourt Offices, Br. {(965-09016) handles, matters 
imvolving Provincial Court Criminal. and Family Diversion 
offices, and Observation and Detention Homes. Count 
Reporting Branch (965-2848 ).is involved in, court Teporiting 
procedures. Appointments for Justices of the Peace; Notaries 
Public, commissioners for taking affidavits are also handled 
Din this Givisidon (9OO-2ol60)., FOr MatLers Concerns. Court 
accommodation, contact 965-8453. 


AFFIRMATIVE ACTION 


AG 


AG 


AG 


AG 


416-965-0564 
LABOUR, WOMEN CROWN EMPLOYEES OFFICE acts as an internal 
Consultan, Lo the ministries and Crown acencies in the 
Ontario government in developing, coordinating and monitoring 
affirmative action plans to upgrade the status of their womeg@ 
employees. Provides general career information and develops 
DLLOL ~rainineg programs. Keach ministry and. agence yy has oa 
Women's Advisor or Coordinator in either the Deputy 
Mimo vet Ss. OLtace or the Personnel, branch.’ Contact 
individual ministry Women's Advisors. 


& FOOD ACCOUNTS BR 416-965-1159 
AG & FOOD, ACCOUNTS BR besides being responsible for the 
ministry's accounting function, handles general questions , 
apout rants under the farm development program. For a 
aescription of accounting function, see first entry under 
accounting. 


& FOOD ADMIN SERVICES BR 416-965-5961 
AG & FOOD, ADMIN SERVICES BR supplies the ministry with 
administrative services including computer systems 
aevelopment. ana Gata, processing. For further description oa 
functions see first entry under administrative services. 


& FOOD AGRICULTURAL AND HORTICULTURAL 416-965-1091 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR gives 
Srautis ©oO alt {Lhe 2ericurtural societies in -Oprario 1or 
SxnToLerons, fairs, crop, ConpeLi tions,  Lmprovements 10 
buildings and grounds, commercial and educational displays. 
Also gives grants to horticultural societies and plowing 
matehes. The branch is the headquarters of the Canadian 
Plowing Council. 


& FOOD AGRICULTURAL MANPOWER SERVICES 416-965-6149 
AG & FOOD, AGRICULTURAL MANPOWER SERVICES BR assists Ontario 
farmers with their manpower requirements by providing: a 
placement service for full-time farm workers; a labour pool 
service in West Toronto that places seasonal employees on 
farms within commuting distance of Toronto; training programs 
and advisory services for farm workers; financial assistance 
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for the construction of housing to accommodate seasonal farm 
workers. Also provides opportunities for students and young 
agriculturalists to broaden their Knowledge by working on 
Ontario farms. 


& FOOD AGRICULTURAL RESEARCH 416-824-4120 
AG & FOOD, AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO 
inguires’ into research proprams’ on agriculture, veterinary 
medicine and household science. Stimulates interest in 
Baericulturalwresearch jasntai means, of; developing» efficiency in 
poet produc tinnyand) marketingyof agricultural products: an 

Ont ardios Research stations’ are in Guelph, Ontario; 
Paporatories!: ataA the: University of Guelph. Ii micoron Tor, 
BonLAect 7965-6695; 


& FOOD AUDIT SERVICES BR 416-965-3241 
AG & FOOD, AUDIT SERVICES’ BR is responsible for» the 
Manistry 'seaudidte functiom) Fors a description) ofithestunetion 
Seceniarstlsentry ‘under audits. Also assists management by 
reviewing. spe clita cacar ease. ofaconcerny and: making 
recommendations for improvement. 


& FOOD COLLEGES 

AG & FOOD;- COLLEGES OF) AGRICULTURE.) Colleges. of Agricultural 
Technology offer. courses’ in) farm management, agricultural 
Dproductaons. agricultural: Laboratory technology... home 
economics ory food) servicensupernvision;, food. and, fashion, 
animal health, agricultural business management, among 
others. Theysalso» conducts agraculturair research for) the 
MinNzstrys Contact colleges for further information: 
Centralia,College,in Huron :Park.(519-228-6691), Ridgetown 
College in) Ridgetown (519-674-5456), Kemptville College in 
Kemptvible, (615-258-3411), New Liskeard College in) New 
Liskeard (705-647-6701) and University of Guelph in» Guelph 
(519-824-4120). 


& FOOD ECONOMICS BR 416-965-1064 
AG & FOOD, ECONOMICS BR undertakes research into economic 
aspects of agriculture, including production, marketing, land 
Hee planning.,srunal sociology, statistics, “Loans; to 
cooperatives. 


& FOOD EXTENSION BR 416-965-1241 
AG & FOOD, EXTENSION BR operates the Ontario farm management 
program to encourage farmers to use modern techniques to 
manage their livestock, soils, crops, machinery and finances. 
Administers the Capital Grants for Farm Development Program 
which provides financial assistance to farmers for capital 
improvements on their farms. Local agricultural 
representatives (AG REPS) provide individual counselling, 
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in-depth courses, commentaries over various media, displays 
and tours.9 Also act as resource! for: thes Four-H program’ whic 
provides agricultural and leadership training as well as 
social benefits for-youth in rural areas. Contact AG REPS i@ 
SOUMNIV0Fr, Ci Simie? offices. 


& FOOD FARM PRODUCTS INSPECTION BR © 416-965-1058 
AGG FOOD, FARM! PRODUCTSs:INSPECTION ‘BRiregulatesotne 
inspection? and grading. of twenty-five farm’ products plus 
flue-cured and burley tobacco, honey, maple syrup, Christmas 
trees,’ Tomato seedlings. Offers: technical advice Miorerowers 
and producers. Checks, controlled-atmospheretstiorages? for 
proper oxygen and carbon dioxide levels. '‘ASSists an 
Submitting information on condations.of seasonal. crops: 
heenses, and controls, fruit and veretable deargers. Issues 
hicences: vo nurseries, and controls) diseases ound, ane thems. 
hoecensesi controlved) atmospheresstorages’ and ipackerss ot 
controlled-atmosphere apples. Controls neglected orchards. 
tne ornststhes ‘public: on all aspects*of food (frait./ vepetabl ese 
honey) producing, packaging, wholesaling and retailing. 
Contact county or district: ofimces 


& FOOD FARM PRODUCTS MARKETING BOARD 416-965-2124 
AG & FOOD, FARM PRODUCTS MARKETING BOARD administers the Farm 
Products’ Marketing Act which provides for the regulation of 
forty food commodities regulated under twenty marketing 
plans.) ach marketing’ plan! is'’administered? byt a producer 
marketing board. Questions ‘regarding specific’ commodity 
plans may be directed to the secretary of each board. The 
branch maintains a list of these boards. 


& FOOD FOODLAND DEVELOPMENT BR 416-965-9433 
AG & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, 
environmental assessments and project proposals for their 
land use planning implications to agriculture. Assists the 
Ministry of Government Services in leasing for agricultural 
purposes farm land held by the government for future 
development. Administers the Tile Drainage Act and the 
Drainage Act which provide financial assistance to improve 
productivity of agricultural, land. Administers’ the 
Agricultural Tile Drainage Installation Act. (2972 which 
provides for the issuance of licences for, and inspection of@ 
tile drainage contractors, their machines and machine 
operators. 


& FOOD HOME ECONOMICS BR 416-965-1421 
AG & FOOD, HOME ECONOMICS BR provides training in home 
economics; discovers, stimulates and develops local leaders; 
provides educational programs for Federated Women's 
Institutes ‘of Ontario and? other! rural orgamizataons: 


AG 
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& FOOD HORTICULTURAL RESEARCH 416-562-4141 
AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO 
SPOOUUG LS saOLLICULLUre Fresearcheto: increase production. and 
Uevelop Dew VarietiLes oft ruits, «vegetables and iwine..” it 
also aids growers of ornamental plants, food processors and 
Ene .wane industry. The Institute provides, propagating 
MatLerial -.cutLings, ,etc.),to.growers and nurseries. 


& FOOD INFORMATION BR 416-965-1056 
AG & FOOD, INFORMATION BR is the information service for the 
Manistry or Agriculture and} Food.4 .-For+a.desceraprion tor 
aetivaties see first entry under Information Service. 


& FOOD LEGAL BR 416-965-6805 
AG & FOOD, LEGAL BR provides legal services for the Ministry 
Diener TCcullure and Food. “For. a description oft branch 
ScLtivities, See Tirst entry.under iepal.yservices, 


& FOOD LIVESTOCK BR 416-965-5971 
AG & FOOD, LIVESTOCK BR promotes production of livestock and 
Dienhwoguality livestock products through) extensio0nvand 
improvement programs, and grants» for Ontario. producers. 
Maintains laboratories where milk samples are tested to 
Cetermine buttlerfat content. This pranch’ has responsi bilicy 
BOT actSnariecting livestock preducers, wes s-qtheykunrer 
Damage Compensation Act, the Artificial Insemination of 
Livestock. Act and. .the Beef Cattle Marketing Act. ,\ Under. the 
Frevineial. Anctioneers Act, Lhe branch assues.licences to wsell 
Puce _DrPedL Li vesLOcCkK  DY.DUDLI CL auCcLi ONL An Ontario. s Line 
Sele 2.68 Conducted within a municipataty;, only, a .municapas 
auctioneer's licence is required. 


& FOOD MILK COMMISSION OF ONTARIO 416-965-3107 
AG & FOOD, MILK COMMISSION. OF ONTARIO is responsible for 
policy development in the area of producing, processing and 
marketing milk and dairy products. The Milk Commission. of 
Ontario also serves as an appeal tribunal for anyone within 
the industry who feels aggrieved by a decision of the Ontario 
Milk Marketing Board, the Ontario Cream Producers Marketing 
Beard, of by tne Mitek Industry Branch, “Also interprersywene 
Milk Act and its regulations to the public. The Commission 
issues licences to cheese buyers who purchase cheddar cheese 
on the cheese exchanges at Belleville and Stratford. For 
THUUITIeS. Te. GuaLiALy;, Labelling of flnid. milk -and.midk 
products, call. the Milk Industry Branch, 965-2441, 


& FOOD MILK INDUSTRY BR 416-965-2411 
AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure 
tEhatomilk,marketed in Ontario.4as produced.under, acceptable 
Sanitary conditions and meets quality standards. The Milk 
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Guatrty rrocram provides Lor ianspectiomw of “dilledam, carms 
and monthiy testing” of raw milk. The Milk Products Frogram 
arranges for training, Licensing and Inspecting the work of 
milk and cream graders and testers, bulk tank milk graders, | 
buttermakers and cheesemakers. Issues licences and regulates] 
Hlants manuracburing mibk products, “Oleomargarine and” edrble | 
Oils. The Central Milk Testing Laboratory in Guelph analyzes} 
aL samples for buttertat, protein and lactose Using the 
PWitra Kea Milk Analyzer (IRMA) and reports results to tie 
Ontario Milk Marketing Board for producer payment purposes. 
Conducts’ resular milk utilization audits. 


& FOOD ONTARIO AGRICULTURAL MUSEUM 416-878-8151 
Ree kK FOODS” ONTARIO AGRICULTURAL MUSEUM in MiTTrons™ Ontario, Tam 
being developed under the Ontario Agricultural Museum Act to 
HmoOWSse ale aqloplay LIrstoric Tools, implements and arti fac us 
acococitated with Ontario agriculture. 


& FOOD ONTARIO CROP INSURANCE 416-965-1811 
AG & FOOD, ONTARIO CROP INSURANCE COMMISSION makes available 
PoemieNertora Crop 1osurance plan for alil=commierciar insurance | 
Crops. COntLact regional "Ontario Crop* Insurance’ Commission | 
Orn Ce. 


& FOOD ONTARIO FARM MACHINERY BOARD 519-824-4120 
AG & FOOD, ONTARIO FARM MACHINERY BOARD in Guelph (phone 
D19-G24-4120 ext. 2463) investigates complaints regarding 
farm machinery. ° May bring together interested parties to 
resolve farm machinery problems involving farmers, dealers 
and manufacturers in Ontario. 


& FOOD ONTARIO FOOD COUNCIL 416-965-7701 | 
AG & FOOD, ONTARIO FOOD COUNCIL promotes the development of | 
COMES TIC and fOreien merkets for Ontario's focd. products. | 
Phe Consumer “Section of" the Ontario Food Council provides=a 
consumer education and information service about the 
avaLlabitity, “quality and nutritive value or Ontario” foods, 
and on food purchasing and use. Also provides numerous 
publications on Ontario food products, their availability ang 
Storage. 


& FOOD ONTARIO FOOD TERMINAL BOARD 416-259-5479 
AG & FOOD, ONTARIO FOOD TERMINAL BOARD operates the Ontario 
Food Terminal, a wholesale fresh fruit and produce market to 
serve all Ontario growers of these farm products. The 
terminal has cold storage facilities. It. plays a mator role 
in the orderly marketing of fruits and vegetables in Ontario. 


& FOOD ONTARIO STOCK YARDS BOARD 416-767-1165 
AG & FOOD, ONTARIO STOCK YARDS BOARD operates under the 
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federal Livestock & Livestock Producers’ Act because of 
interprovincial. trade. Some of the duties of the Ontario 
Jueck tareac Poardarare. tor provide Tacivlities!?or the weighing 
Of, JA VEStTOCK and’ supervising “ald. “scale operations. “Sales 
apencies* operating in the yard are licensed bythe board to 
fceraserepresenratrves ane rhe; se llaneror livestock. 


& FOOD PERSONNEL BR 416-965-7452 
AG &: FOOD... PERSONNEL“BR ‘per?forms,the, personnel functions for 
roe Nanisinry of-Agriculture and Food. ‘For a description dt 
Pranenm aAactiVibies, See*rxrstT entry under personnel ; 


& FOOD PROGRAMS COORDINATION SECRETARIAT 416-965-7571 
AG & FOOD, PROGRAMS COORDINATION: SECRETARIAT facilitates and 
coordinates policy and program planning and development, and 
program aqelivery for’ the“whole “minrstry. Maintains liaison 
Were cans ueL: Orta Ge Frolsecy anad*Priorrtres “board; “Capinev 
Committee for Resources Development, Management Board and 
Sthner MinkrtstMies and” agenctes. Develops and * maintains a 
program management and planning oriented information system 
terensure widest and: earliest “possi ple’ consitderation for 
policy and program proposals being developed, and to expedite 
program delivery and resource allocation. Initiates and 
maintains the Ministry's Affirmative Action Program. 


& FOOD PROVINCIAL PESTICIDE 416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
mrsecricidés., herbicides; fungzicidés, related industrial 
pollutants, and heavy metals in the following areas: food, 
pLomimand aninads tissues, fish-and=-wiltdlife; soils; "water, 
air and human tissues. Contact ministries anvoived for 
Pescearen reports. Identification’ of insects may be done “by 
the Department of Environmental Biology, Rm. 102, Graham 
nati, University of Guelph upon receipt, of ‘carefully packed 
sample. 


& FOOD RURAL DEVELOPMENT BR 416-965-7661 
AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural 
Rehabilitation and Development Act (ARDA) established under 
federal-provincial rural development agreement, serves people 
in the rural areas through several programs: farm 
consolidation and enlargement, rural development field 
services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the 
Industrial Milk Production Incentive Plan, Young Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
Sentact ARDA .county or district office. 
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& FOOD SOILS AND CROPS BR 416-965-1081 
KGUk FOOD. SOLLSGAND CROPS BR. provides intormati ona eLoOcaL 
OrLrees throughoutatheu.province,.on) production of vesera, 
Sreecnnous 6--and NOLoLCuUhuUural; crops. Information.is available 
to commercial growers. on restrictLons ,.1insuse. of \pestseides, 
Administvers the Weed Control- Act... Inquiries on®housenold)& 
urban growing should be referred to the Agricultural & 
HOrliveul tural SocLretvesuBri al ~Yess lool. 


& FOOD VETERINARY SERV BR LABORATORY 416-965-5841 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six 
vVeverinany, laborateriess thateproviade vassistance to ythe 
livestock industry.and Vveteninary «practitioners: by s,oLtfering 
diagnostic, investigative, consultative and extension 
services. Carcasses and specimens from animals and poultry 
are submitted by veterinarians and farmers and tests are made 
to determine cause of disease. Administers the Ontario 
HaLcneryyoupply Block, Policy, involving monitoring -procedures 
LOuCOMb>rOM- dasecases. Of poultrys.and the Fur. FarmsiwaAce, 

BeGuaLr ie whe cences OL, furs farmers. 


& FOOD VETERINARY SERV BR MEAT INSPECTION 416-965-5841 
BG) & FOOD, VETERINARY SERV..BR; MEAT: INSPECTION “SECTION .issueg 
Dveences "and inspects slaughtering plants excepr those 
mesisteredyinder the’ Meat InspectionwAct (€Canadaj frandytinose 
engaged solely in slaughtering animals exempted by 
Fresulabions under. the Act. 


& FOOD VETERINARY SERV BR REGULATORY 416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DietAsEnsoeclionwadministers the Acts.that require: : 
Veccanatl?on of catltle.to* control. brucellosis, 2weeneces for 
fivestock community sales, licences of ‘persons, anvolved.in 
disposing of dead animals.« Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
Lompracvicing: VelLerinarians “and producers Of eattis and 
Swine. Provides grants to finance veterinary service in ) 
designated areas where livestock farms are sparsely located. 
Issues licences and inspects riding horse establishments, and 
rresnant.Mare,.Urine Farms. (PMU).for the wiltinate.production 
of the hormone.estrogen. Licenses gihose potherwihan 
pharmacists & veterinarians, who sell livestock medicine. 
Requares«registration of- facilities stat use animals for 
research. Provides. grants -to..muniei palities of under 50,000 
people: to- constructor renovate. pounds. 


REPS 

416-965-1241 
AG & FOOD, EXTENSION BR operates the Ontario farm management 
program to encourage farmers to use modern Lechnidgques to 
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manage TUHEGIROLIVestock, *soilts, crops, machinery and ‘finances. 
Administers the Capital Grants for Farm Development Program 
Which provides (Tinvancial Vassistance lo lfarmers for capital 
Imprevemernts son “tTheirefrarms.Y Sbocaliagrreultural 
representatives (AG REPS) provide individual counselling, 
in-depth courses, commentaries over various media, “displays 
and LOUrs. Also act as resource for the Four-H. program which 
provides agricultural and ilc¢éadership training as well as 
social benefits for youth in rural areas. Contact AG REPS 10 
COUNTY OF LATSTrLCct OLrLices ¢ 


AGE OF MAJORITY CARDS 
wee of ia jority “Cards O(biquor);isec CCR Liquor Control woard 
Gr MOM Vario. 


AGED 
Aged, see Senior Citizens 


AGENCY OF RECORD 

416-965-4004 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases Vadvertising (print space vand broadcast “time yoor tall 
ministries, boards and commissions of the Ontario Government. 
Government information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
Fadicotand television, 


AGRICULTURAL RESEARCH 

| Agricultural Research, see also Ag & Food Economics Br. 
416-824-4120 
AG & FOOD, AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO 
inguires into'research programs on agriculture; veterinary 
medicine and household science. Stimulates interest in 
agricultural research as a means of developing efficiency in 
the production and marketing of ‘agricultural products orn 
Ontario. Research stations are in Guelph, Ontario; 
laboratories at the University of Guelph. If Toronto, 
contact 965-6695. 


AG & FOOD, COLLEGES OF AGRICULTURE. Colleges of Agricultural 
Technology offer courses in farm management, agricultural 
production, agricultural laboratory technology, home 
economics or food service supervision, food and fashion, 
animal health, agricultural business management, among 
others. Theyialse’ conduct agricultural reséearcheforrthe 
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minws try. Contact «colleges for ifurther jinformatron: 
Centralia College “in ‘Huron Park, (519-228-6691) , “Ridgetown 
Cotlece in Ridgsetown (5L9—-67475456 ) > Kemptvi lle (College (im 
Kemptville (613-258-3411), New Liskeard College in New 
biskeard!)(\705-647-6701)) ‘and University of Guelph sin Guelph 
CS E958 24-4120) i. 


AGRICULTURAL SOCIETIES 


416-965-1091 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR gives 
Cwanue FO all Vie apriculttural societies in Ontario for 
Cxtiabitaons, fairs, crop COMpeTItTiONns, jAMpReVemelus ihe 
buildings and grounds, commercial and educational displays. 
Riso ives erants to horticultural societies and iplowime 
matches. The branch is the headquarters of the Canadian 
Plowing Council. 


AGRICULTURE 


AHO 


AIR 


Reratculture & Food, Ministry of; see AG & FOODNBranchiName. 


P-HOME 

AVG—-965s93338 
HOUSING, LAND MARKETING & SURVEYS BR, AHOP-HOME. Ontario's 
none, Ownenship MademEasy (HOME...) phanthas been ral vered [so syt 
VS Mow part (of -a-joint federal—provincial program whereby 
prowmciablerants (of mupito $750.in the first iyean | “may tbe 
given to purchasers of Assisted Home Ownership Program ( AHOP ) - 
qualunved huni ts sift the spurchasers ihave taken imaxinum | AHOP 
assistance and taresstiligspending ‘more than 3024 kof ‘their 
aNCcOMe OH Mortesare and municipal tax payments. The federal 
AHOP program is designed primarily to bring the effective 
meoripace rate down to 8% during the firstlyear ear (occupancy 
through a loan for buyers of newly-built homes within 
Specit1¢ prace Trances whieh vary across’ Ontarroa, RHOP also 
provides a subsidy (up to $750 the first year) so buyers do | 
not spend more than 25% of income on mortgage & municipal tax 
payments. Administration of AHOP-HOME is handled by the 
federal government's Central Mortgage & Housing Corporation 
CCMRG Li ewhosecTorontoe Regional: 0ffyee t4eqah e7ole24512) Other 
areas comtact Local CMHC office. | 


416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY i 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavyimetals- in the following areas: food; 
pDlantcand animalwbrssuess;«fish andiuwildlifte., .sotis. water; 
air and human tissues. Contact ministries involved for 
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TESEaALCH TepOrLs «unldentrircation Or -insecvus may obe done vhy 
the Department of Environmental Biology, Rm: 102, -Graham 
Hall, wUniversity ,of, Guelph upon receipt of carefully “packed 
sample. 


416-965-5778 
ENV, AIR RESOURCES BR sets air quality objectives and 
emission standards and assesses effect of land use on air 
ia Lak ys Conducts spot checks of vehicles to ensure 
COMDELaNnce “with -auto Emission =centrol-standards.G4Produces 
periodic air quality reports. Assesses immediate and 
long-term effects of air contaminants on vegetation and 
investigates vegetation, damage claims. Conducts studresVinto 
Pecnuo.cortcal develonpments.,..1neaustrial trends and pobiucian 
problems, including hazardous substances and other emissions. 
AGMINVS LErs“envEronmentat+rescarcherants. Contact regional 
offices 


416-965-2531 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of 
appeals to persons -afiecteds by eertain deersi0ons oryorders (oF 
local health authorities in the area ofr private sewage 
disposal -and of the’ Ministry of .the Environment 12n .the areas 
of water and sewage, waste disposal, air and noise potLution, 
in accordance with the Ontario Water Resources Act, 1970, and 
EROVEDViTonmentalL=rroetection Acti. 19O7Ls 


416-965-2214 
ENV? POLLUTION CONTROL BR INDUSTRIAL Section’ deals with 
DOLE LON by sinus Gry. Coordinates related 
fenera. ~provine ial activities > provides .lechnical .sunpona 2h 
terns ,of industrial processes, industrial wastes, and 
industrial waste treatment and control with respect to water, 
ALP and” Soli1as.'”~ Vontact Teet0nal ert cey 


416-965-9115 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry 
services to the’ public»througch six regional offices. Each 
regional office has four sections. The Utility Operations 
section provides water and waste water service to 
municipalities by staffing, equipping and administering 
provincially funded projects. The Technical Support Section 
regulates withdrawal of water from streams, lakes, wells to 
prevent harmful effects on environment and other water users; 
it assists in approving installations emitting contaminants. 
Operates sensors to obtain air pollution data. Advises on 
ariblineg wells. Contact regional office. tn Toromto. Jcatt 
Central Region, tel. 424-3000. . See also Env Regional 
Operations Division (A) for activities of other two sections. 
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AIR CONDITIONING CONTRACTORS 


Nipecondia tioninemContractors licence, see CCR AEperey 
Safety Br 


AIRCRAFT 


AIRPORTS 


ALCOHOL 


LOO=O 425600 
NAT RES; BIB SERVICE. BR -in.Sault .Ste. «Warne noperates 2a tect 
Ciera roranh;, Lor  forestufine detection. .and psuppression, 
timber, fish and wildlife management, aerial surveys, aerial 
photographs, mercy flights, search and rescue missions and 
transportation. 


416-248-3621 
tnheee COMM. MUNICIPAL-PROVINCTAL- TRANSPORTATION BR subsidizes 
Minter pabictires forythe,construeLion and. maintenance sof sreadcs ; 
bridges and subways; for the purchase of capital assets; and 
to offset operating deficits for public transit. Coordinates@ 
Gemonstraba1on transit. projects to assist municipalities in 
planning new and improving existing transit services 
(248-3785)... Develops planning policies for provincial 
haghways.system, and-studies route locations, (248-3577). 
Reviews municipal official plans, subdivision plans and 
Zone SOstnat), they, do not. conflicet.with ministry 
requarenents (248-3658)... Develops, policy *for aviation 
assistance; plans for development of local airports system 
euG “Drovinecvalearir Services (2438-3525) 2" “Develops 
environmental policy and standards, offers environmental 
Support Serva ce. tO municipalities? andvis) involvedean pubtic 
Por vircipation programs aniministry “projects. (<4s-se51). 


416-965-4911 
CCR, LIQUOR CONTROL BOARD OF ONTARIO (LCBO) oversees the 
Srserzgbution and sale of Liquor {spirits , “alcohol, ale, veer 
and wines) for home consumption and to licensed 
establishments in government stores throughout Ontario. The 
Liquor Control Board imports special orders of products not 
normally carried. Special rare. wine and.spirits cellars are 
operated in Toronto and eventually in Ottawa, to stock only 
high quality products in limited supply. Consultants are 
available in many metropolitan areas to advise on choosing 
Winck»» Duty-free stores atthe, Toronto. International. Airport 
sell liquor to foreign-bound passengers. Age of. Majority 
cards are available on a voluntary basis to Ontario resident¢” 
over 18. Application forms may be obtained from LCBO stores 
and brewers retail outlets. 


416-965-4654 
CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, 
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Lransferssesnspends: andi revokes sadquory lacences.for 
on-premise sales and consumption, of | alcohols. ineluding: special 
occasion permits. The Liquor Licence Board also regulates 
advertising for licensed establishments. For general 

De Orit on. Dnone.-Yoo-15872. transfers, 9659-46913. speciad 

oe CAaSsiony permits: s 9650-467 5%. advertising, .965-5450., 


41.6-965-8ie61 
GOVT SERV, EMPLOYEE ADVISORY SERVICE provides counselling and 
referral services in cases where alcohol and drug addiction 
related problems: are affecting the, work performance of, an 
Ontario Public Service employee. Assists employees in 
DENSLON planning, iansurance, benefits® planning... and retirement 
planning. Provides day care counselling to employees with 
echijdrenm aged. 4 weeks, through dO. years. To. contacts day, care 
counselling service write.or call: Employees Advisory: Service, 
Pout LOOT, oo, GroOsSVvenor obLFeet, .LOTOnLO,: Le ley Joey Jom. 


416-595 ~-6L00 
HEALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts research 
and demonstration treatment, provides educational and 
consultative servaces!,, and publishes, materiad’ an> the, alicohot 
and drug field. Information is available about various 
social services for: people concerned with psychoactive drugs 
including alcohol. The Addiction Research Foundation 
library's extensive collection of research reports, books and 
audionvasual material,ds: open to: the, public (Tel.; 595-6144). 
Inpatient and outpatient treatment for alcoholics. and) arug 
abusers and addicts is available through the Clinical 
inetabuce (SooaG02) in ant SOcbedurepear chy and teaching 
hospital’ affidiated with: University of Tononto., ; Community 
consultation and treatment referral is available from ARF 
branches throughout Ontario. 


416-965-8045 
HEALTH, CONSULTING SERVICES BR. Staffed by professionals 
representative of actual providers of ‘personal health care, 
the branch provides the ministry with expertise and guidance 
in this field and similarly advises and guides all components 
of the health care system. On staff are medical, psychology, 
nursing, allied health disciplines, occupational therapy, 
physiotherapy, speech pathology & audiology, rehabilitation 
and social work consultants. They participate in Committees, 
Working Groups or Task Forces which prepare recommendations 
for ministry health care.policies., The branch is. also 
responsible for the management of these programs: Adult 
Community Mental Health, Alcohol & Drug Abuse, Home Care 
(allows an insured Ontario resident to have treatment at home 
upon recommendation of a doctor), Extended Health Care, 
Emergency Health Services, Rehabilitation, and the 
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Underserviced Area Program (965-1170) that attracts 
physicians) to: practise in ruraliand ‘isolated communities: 


ALCOHOLICS 
ALSG=965=2376 

COMM SOC, REHABIL’ TATION BR provides assessment of physical, 
mental and 6€motional disability of handicapped adults, gas 
well as vocational training, employment placement and 
fimnanetal assistance, to. people’ an. counselling, rehbaba li tation 
ano werainine proeranss-4 Provides= necessary restorative 
Services. Capital and* operating’ prants are available) to 
approved sheltered workshops*% Oper atane? and? dene’ rea amenent 
assastance available, for half-way howses and ‘group Hhomesotor 
physically handicapped, alcoholics ,vex—-offenders,. emotionally 
handicapped and socially disadvantaged adults. Contact 
asi 10 tof Ti'c 6°. 


AL 6239 SOL. OO 
HEALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts research 
and demonstration treatment, provides educational and 
Conspltatives services, and publishes material ant thes/alconol 
and drug? five ld information is ‘available’ about’ various 
Social Servicessron people concernediwith psychoachime idrmucs 
including’ alcohol. ‘The Addiction Research Foundation 
library's extensive collection of research reports, books andg 
ateronVisudismabertaie ms open’ -to? “the public’ (Ted .2 595-6144 ) . ae 
Inparrent® and outpatient treatments form alcoho lics? and drug | 
abusers and -adaicets 2s.available through ).the ‘Clanveal 
Mnstituve: (5° 5=GO021)4" an 8O-—bed! research ‘and/iteaching 
hospatvalvatia leated? with) University of Toronto.) Community 
consultation and treatment referral ds available? from ARE 
branches: throughout Ontario. 


ALE 
Ale, see Beer 


ALGONQUIN FORESTRY AUTHORITY 
(09789-9647 
NAT RES, ALGONQUIN BFORESTRY AUTHORITY: in Huntsvalle, (Ontario 
is a Crown corporation responsible for harvesting timber in 
Aeonquan Provincial -rark-and for supplying siiogs: to 
designated mildls. It operates under volume agreement with 
the Ministry of Natural Resources’. 


AMBULANCE 
416-965-8034 
HEALTH, AMBULANCE SERVICES BR is responsible for licensing 
and inspection of ambulance services in Ontario. Dispenses 
funds to, and generally supervises, these services. Operates# 
a training program for operators and is responsible for 
| 
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central examination of graduates of the Ambulance & Emergency 
Care program in community colleges. Provides Ontario Health 
Insurance Plan approval and guidance regarding air transfers 
and coordinates air ambulance transfers. Operates the 
Onvars o> Ambueancesmp envy icesielnformation sysihem(OAS]TS).>yihe 
branch does not accept requests for emergency ambulance 
Setwa cey OLbeniithan airiwiransfers:. Six Regional Coordinators 
perform decentralized: planning & coordinating functions. If 
au Lance) service sserirequired ss consultwinside: cover rf*ioercal 
Hemenhoneechbooks or: dials oO,“ :fhomoperator. 


AMENDMENT 


AL6=965> 55L0 
CCR; COMPANIES SERVICES BR processes articles of 
incorporation, articiles,.of amendment of business 
comporataons, 2nd! applacatrons*forcdncorporation ofvohurehes’, 
nore preLil corpora tionsirands cooperatives, andinse sucess letters 
Daven (Charters) with respect to them.  rocessés 
opplncataons for licences in mortmain and extra-provincial 
licences. See also, other Sections’ Di. this’ branen> descmiped 
separately. 


ANATOMY 


Anatomy, see Schools of Anatomy. 


ANIMAL SHELTERS 


Animal Shelters, see Pounds 


ANIMALS 


Animals, see also Livestock, also Wildlife 


416-965-5841 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six 
veterinary: ‘laboratories: that provide assistance to the 
livestock) andustry and veterinary? practitaoners: byroffering 
diagnostic, investigative, consultative and extension 
services. Carcasses ‘and specimens from, animals and poultry 
are submitted by veterinarians and farmers and tests are made 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedures 
toocontrol sdissasces-ofspouttry sand the fur) Farms, Act, 
requarune dscences offs furs farmers, 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, MEAT INSPECTION SECTION issues 
licences and inspects slaughtering plants except those 
registered under the Meat Inspection Act (Canada), and those 
engaged solely in slaughtering animals exempted by 
regulations under the Act. 
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416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES! Se ction administers the. Acts’ (thats regiui rez 
Vaocvlataom ofiteattl'e: tol controls bruce lis iss? Siicences Aor 
livestock community sales, licences of persons involved in 
aqdisposing of ‘dead: animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
tompracvisins weterinarians <andiproducers: iof 'catrtierand 
swane. “ Providestizgrantss to finance ‘veterinary: Service in 
designated areas where livestock farms are sparsely located. 
Pssues licences and inspects riding horse establishments, and 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
Or the hormone estrogen. Licenses those other than 
Diarnacis Us) sé veterinarwians, Ywhorsell> livestock medicine. 
neCuLInes “pesistration srrrachiatresthat’ Use. aninals, for 
esearch. icProvides grants’ toimunicipaliaties of underos0; 000 
DEOL ee WoO construct or) wenovat erpoundsi. 


416-965-4236 
Beach. COMMUNITY: iHEALTH: PROTECTION: BR ,* VETERINARY Public 
Health Consultants help to control disease common to man and 
animals (zoonoses), such as rabies, salmonellosis, 
peucellosis, etc. The Veterinary Consultants advise Pupize 
Health Officers and ‘physicians. Projects need for vaccine, 
Serum jand snake antivenin. ‘For a ‘last of antiveninm depots 
and rabies information, contact the Communications, Branch at 
SU eis caro al Oe see also other sections in Health Community Health 
Protvectiron Br described separately. 


Al G-—832s2260 1 
NAT RES, FISH AND WILDLIFE RESEARCH BR near Maple, Ontario, 
conducts biological and environmental research and provides 
imformata on) on the: principhes of iscientific fashand! wildlife 
Management ,~wildiates diseases and parasites, productivity? of 
lakes and streams, aquatic systems ecology, behaviour’ of 
animals),-ianimal® ipatholopy..! Contact: Direttort Box SO¢eMaplic. 


ANTI-INFLATION 
416-965-2999 
TE & IA, ECONOMIC POLICY BR researches and advises the 
Ministry on medium and long term socio-economic policies and 
strategies. Studies foreign investment, foreign trade 
policy, Competition Act, housing, energy: and anti-—inflation 
programs. 


ANTIVENIN 
416>965-42356 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public 
Health Consultants help to control disease common to man and 
animals (zoonoses), such as rabies, salmonellosis, 
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bDruvezi1o0siss’ etics The Veterinary Consultants advise Public 
Health Officers and physicians. Project need for vaccine, 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch at 
965-S108¢ See also other sections in Health Community Health 
Protection Br described separately. 


416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
section controls communicable diseases by collecting data and 
keeping local Public Health Officers aware of disease trends. 
rrovides- Medical’ Officers * with’ drugs Tor-imminization and for 
Treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and’ control disease. see also other 
sections in Health Community Health Protection Br described 
separately. 


APPEAL 

416-965+S107 
AG & FOOD, MILK COMMISSION OF ONTARIO is responsible for 
policy development in the area of producing, processing and 
marketing* milk and ’dairy produectst©" The Milk Commission" of 
Ontario also serves as an appeal tribunal for anyone within 
the industry who feels aggrieved by a-decision of the Ontario 
Milk Marketing Board, the Ontario Cream Producers Marketing 
Boaray-or\ by= thet Milk! Industry Brancn: Also interprets the 
Milk Act‘and?aits* regulations’ to the’ public. - The Commiss7on 
issues licences to cheese buyers who purchase cheddar cheese 
on= the  cheess exchanges at Belleville and Stratford. For 
Ing@uIPaes Te quality, Labelling of tiurd milk‘ and milk 
preducts,-cail”’ thes Malk Phdustry* Branch,’ 96oS5+24il1% 


416-965-1912 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial 
function in the implementation of sound municipal development 
through the hearing of applications for approval of zoning 
bylaws, official plans and any appeal as provided under the 
Planning Act, and appeals under the Assessment Act. The 
Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect to applications 
for capital expenditures and the issuance of orders creating, 
aitering or dissolving: muni¢cipalitié¢és. 


416-965-5545 
ATT GEN, SUPREME COURT of ONTARIO, the highest civil court in 
the province, consists of three divisions: the High Court of 
Justice, the trial division: the Divisional Court of the High 
Court, with jurisdiction to hear certain appeals; and the 
Ontario Court of Appeal, which hears only appeals and is the 
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highest. court» in, thes province... Withecertains exeeprroncarany 
party before the High Court may demand a trial by judge and 
FUR Yr Thesnew;FamilyLaw-Division“ofsthe, High Court 
(965-7418). handles, trials, of divorce, actions) and-motions 
relating to disputes between husband and wife or parents and 
children, e.g. infant custody, maintenance and/or support. 
There cis <a ocak ‘office :of- the “Supreme Court lin vevery .countvy 
onuddstrictia she Divisional )Court.and Court sof tAppeak sit cae 
Toronto. 


416-965-4728 
CCRy  GOMMERCIAL“REGISTRATIONY APPEAD=sIRIBUNAL.»)ThisyAppeat 
Irv ibenal holdswpublicshearangesetop Review re overnme ur 
administrative decisions, denying; refusing to renew, 
suspending ont revoking registration: of -woudd-be or pnow 
licensed individuals and corporations; to review government 
originated cease and desist orders respecting advertising, 
Selling and untair business practices “in the fields ols reas 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehicles, 
bag bif iiss peonsumerporedit’ reportingrzarenci es; colbecti6n 
agencies pyramidic schemes promoters, itinerant sellers, 
manufacturers and renovators of upholstered and stuffed 
amticleszvadistributors of paperbacksmandaperni odacalswytraver 
arent sand. travel-wholesalers«| «Tribunady alco vyheanshappeass 
from decisions of the corporation administering the guarante@ 
fund» under the New Homes, Warranty Act; & ‘appeals from), credig 
unions under the Credit Unions and Caisses Populaires Act. 


416-922-3005 
CCR, HUDAC NEW HOME WARRANTY PROGRAM. Under the Ontario New 
Homes WarrantywAct whichycamesinto .effectadecipal. -197Gangale8 
builders of homes and condominiums must be registered with 
the HUDAC New Home Warranty Program, a non-profit corporation 
sponsored by the Housing and Urban Development Association of 
Canada (Ontario council). The self-financing program 
provides a warranty that new and previously unoccupied homes 
and condominiums sold after the end of 1976 are free from 
defects for one, year and ‘fromsmajorsestructuralpfaultssforiag 
additional four years. The Corporation will handle 
complaints from new home and condominium buyers. Both 
builders and buyers can appeal Corporation decisions with the 
Commercial Registration and Appeal Tribunal. 


416-965-7794 
CCR, LIQUOR LICENCE APPEAL TRIBUNAL hears appeals from 
persons aggrieved by a decision of the Liquor Licence Board. 


416-923-1199 | 
CCR RENT REVIEW. Ontario's Residential Premises Rent Review 
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AGL Wim ivisy the amoumru.0f rent ee Landlord ‘may charge? Tor 
apartments,..houses,. townhouses, ‘duplexes, triplexes, rooming 
houses, mobile home sites and some rent-geared-to-income 
units. The Act came into effect December 18, 1975. The Act 
VS Tre vroacuLver LO uly oO $1975 and’ was amended wo Tremadn-in 
SLrec i yi tLe Decks 'S 1 r07 6 - rert Revirew Of tcer stair mation 
centres in Ontario will review landlord and tenant filed 
application Torms regarding rent Anereases. It Gecisi on of 
Rent Review Officer is unsatisfactory, an appeal may be made 
to the Residential Premises Rent Review Board. Contact Rent 
Revaew O1t vee’ 1nimunicipality.. For those living outside ‘the 
ToOLl—Tree-dialing: area, dial the Operator -and’ ask for’ Zenith 
oA OU00% 


| 416-965-7455 
CIN SURV rUBLIC SERVDCE APPEAIr -BOARDS >, “Thre: Rup Pie? Servaece 
Grievance Board and the Public Service Classification Rating 
VommuLLee: (UGD-T455")" tare’ ‘appeal alripunals which hear 
grievances of Ontario Public Service employees regarding 
Creme Sand WOCK Ine ICOnGita ons and Ob Lassa.t1ea Laon. ine 
Crown Employees Grievance Settlement Board (964-6246), 
Ssvabplished in TbO7o— hears “oritevances sarising: in’ the various 
bargaining units represented by the ‘Ontario Public Service 
Employees Union, the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees 


Union which is affiliated with the Canadian Union of Public 


Puproyees “CUP iie erie fOntaro Public) envy ree sLabour 
Relations sirpbunal (964-6246 )’ hears, appeals yre union 
representatives, “jurisdrcetion, ‘univon dues; bargaining unrts , 
etc., and generally administers the Crown “Employees 
VoOulLeoctiwve Bareqining Wet, 972 e(amendeéed \*i-" Arba tration 
Boards. Cad shoe) shear and “adjudicate timer css. idis pies. soaks 
Salary ilates; Spence? res } “ec. 


416-905-2060 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at 
the request of individuals to vappeal “decisions “on GCeneral 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplement 
roreserior “citizens and. GAINS-) (income “supplement for -sthe 
prind “and “disabled )-; “Family “Benefits -(pensions'yfer -singie 
mothers, permanently unemployable fathers, foster children, 
ELC...) 


416-965-2531 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of 
appeal to persons affected by certain decisions or orders of 
Bocaleheatlth“authoritres -in *the-aréa-of private ‘sewage 
rosnosal and of “the Ministry, of the Environment in the “areas 
of water and sewage, waste disposal, air and noise pollution, 
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| 
in accordance, with the ontario, Water. Resources, Acti,1970.,.. ang 
ties EroOnmenibais PROGechion, Actes. diel t 
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ENVieeets ELC iDEss APPEAL. BOARDuprov ide Su a mechani sm of. appeal 
ho. persons, affected, by..decisions, of> the: Ministry, of. the 
Environment. regarding .the, use-.of. pesticides,. im accordance 
Wit Uns sthio. «re syithe 1. dec. Ac it~ (1.97.3: 


416-965-2097 
COVE SERV, «PUBLIC SERVICE, Superannuation, Board, recommends 
payments of annuities, pensions and disability benefits and 
approves applications in respect of past service credits, and 
pension credit transfers... The Public Service Superannuation 
Board also hears appeal from contributors, pensioners or 
dependents against administrative decisions. Pensions for 
Ontario Public Service employees are handled by Employee 
Benefits branche. IGO>2O97.\.  Rriva Le. pPemsion). speeds. Shoi Ld, he 
referred..tio, the, Pension, Commission) .of Ontario »(.965-2961,).. 


ALG 9:6 Der 
HEALTH, HEALTH BOARDS SECRETARIAT has three main functions: 
hovises: the Ministern.of Health .on..po.)icy. formula tsor,. and | 
pDRov Ldess administrative support .and, :coordination; for, the 
Minister's, functions ,under. the Health -Disciplines Acts 
provides administrative support for the review boards and 
appeal boards established in legislation under the Minister's 
jurisdiction; provides liaison with the Governing Board Of | 
Denture. Therapists... Under, the Health DiscipLines. Act. the 
Health, Diaseiplines:,Board,,.of .Ontario wil L hean appeals, from 
the -publiceand the health iprofessiens .who. believethat, they 
were not satisfactorily dealt with by the individual 
Boverning. bodies for physicians, dentists,,..optometrists., 
pharmacists and nursing. 


416-965-1824 
NAT RES, MINING AND LANDS COMMISSIONER exercises 
administrative.and judicial duties under The Mining Act. Ihe 
lining lax Act \1972vand The,.Beach Protect lon, Act .and .such 
daties of,.the Minister,of Natural Resources, as .are assigned 
by regulation. Examples of such jurisdiction are extension 
Orders,:,the ranting of. .relief.-from.forrei ture..and dispute 
and appeal hearings. Contact Queen's Park or regional 
offices. 


416-965-8500 
WORKMEN'S COMPENSATION BOARD (WCB) administers the Workmen's 
Compensation Act. For employees disabled by work-related 
accidents or diseases; the Act -provides .compensation 
(income), medical aid (payment of doctors' and hospital 
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bills, etc.), rehabilitation services; awards for permanent 
disability; and pensions for dependents of employees who die 
SSHORTESULt] OfsSucheaccidentssori diseases.) Aichaimantuwho 
does not agree with a WCB decision may appeal his or her 
case. In addition, the Board underwrites the educational 
Preoerams;, Of TNninenmaccidentyprevention associations.) The 
Board s*head office’ is at. 2 Bloor Stsl East) 4Torontosoite 
mMospiteal ana’ Rehabilitation Centre (H&kRC) is in Downsview 
(Northwest Toronto). ‘The Bodrd maintains two information 
Otrtices=-in) Toronto and area offices in 6ight other Ontario 
6€ities..+:The WCBrreports through the Minister‘of Labour to 
THeALesistature<s |ContactsHead Office orzareasoffices. 


APPRENTICESHIP 
| 416-965-4201 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the 
aetaveorylosi therministrytsvindustriaz -(Manpower) straining 
programs. The branchorsfinvolvedsginstrainingcanderetraining 
men and women for employment in industry through several 
Proerancinapprentiaceship! gnacludingson-thesJobztraining, ofall 
ana pare-Limeitraingeng ‘offaduits alreadyTin thevtlabouretorce:, 
short-term, training-in-industrysprograms and trade 
certifvcations aContacte«resionaltaindustrialbvwirainine s0iiice. 
The Branch administers the Ontario Career Action Program 
(OCAP), designed to aSsist unemployed youth:(between 16 and 
24 yrs.) in finding gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's )Park is at(965-O0668,% 


416-965-6134 
COLL-UNIV,; INFORMATION RESOURCES BR, in'‘addition’ to.the 
information service function: ofsexplaining and publishing 
materaalyon ministry pregrams, -answersnaquestionsyfrom 
students, guidance counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, including 
apprenticeshspiprograms.) Maintains ;statistiess(Tel. 
96570477 )von fullvand-spart-time post-secondary instruetion in 
Gollecessandeuniversities;ymanpower retraining, 
apprenticeship training, privatsés vocational.schools. 
Provides: statistical-data servicesfor the Legislature to 
supplement policy, planning and administrative activities of 
they ministry,;,:and» provides the ministry withiresearch 
consulting iandiadvisory services; EVr asi responsi blessor ttne 
liprary (965-1451) ‘that serves the ministry, .other government 
agencies and others through interlibrary loans. 


il 


| 
PPROVED HOMES 
Approved Homes, see also Homes for Special Care 
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406-965-6291 
COMMYSOCGSeYMENTALARELTARDATION: FACIITY° SERVICESS Division 
operates! facilities*and.funds:facilities operatéedebysasoard 
of Directors for mentally retarded and multiply handicapped 
chitdren and adults. Licenses approved homes which operate 
under thevsupervision of the above’ government facilities” 
CoOmbpac tedss tri C1) Ot L1-66% 


ARBITRATION 

4VG>9SS5—5455 
COVeSeRWy FUBUGECASERVI CH, ARP EATMBOARDS*L ALINeEn Publics service 
Grievance Board and the Public Service Classification Rating 
Commi tree (965-1455), are appeal tribunals whieh hear 
grievances of Ontario Public Service employees. regarding 
Gusnitocsalee working .CONnGnELLOnNS 2nd »j0.b classifkeation.. »ihe 
Crown Employees Grievance Settlement Board (964-6246), 
established in'1975, hears grievances arising in the various 
barcainingrunatserepresented by ithe Ontario, Fublicssenvice 
Employees Union, the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees 
Union which is affiliated with the Canadian Union of Public 
Buployeceu (CUP). BihenOntarionkublictSeivaices labour 
Hhetaviaonsmilpibunal (964-6246 \ohears! appeals, .regunion 
representatives; jurisdiction union? dues.,/\bargainine units, 
etc., and generally administers the Crown Employees 
Collective barsaaning (Act >,.197 2. (amended). omArbiktration 
Boards (adwhoc) hear andtadjudicatesinterests, J. disputes se . ce 
Sa larvanerresmeapenerL its tee lic. 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sector within provincial 
jurisdictions HospitalsLabourv Disputes Arbitration Actofor 
employees in hospitals; -Colleges*Col@ective Bargaining Act. 
Also administers unfair strike’ and lockout declarations: and 
eceonsents.to prosecute under* the School” Boards. and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with 
certification sor employeertradé« unions sAand consiruction 
industry employer organizations; investigates unfair labour 
practiceubyeuntons andtemployerss =ruresion-thevlégality?or 
strikes and iboackouts:! condtets*’ arbitratieonshearibgs /foerevthe 
COuUSTRUCTTZONSiINGUStryY < The Board cannot advise on rights anf 
duties in sittiationstthatemay come betore7az. 


416-965-5669 
LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION 
approves persons as chairmen of Arbitration Boards and as 
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Single arbitrators, dealing with rights disputes between 
employers and employees with collective agreements only, and 
Wit nea nverestyaisS putes anrhospi'talstunder thexHospitaia Labour 
Disputes Arbitration Act. Performs administrative functions 
TOrRAaArbDALCEaALA ON boards) eve. sa sedis? copies! of farbitration 
AaAWarUdse Sponsors trainings prograns for arbitrators’ 
eooperates in publication of Labour Arbitration’ Cases 
eovering ‘awards throughout: Canada. The Ontario 
Labour-Management Arbitration Commission publishes a monthly 
bulletin summarizing all awards received by the Commission. 


ARCHAEOLOGICAL 
Archaeological;!) seei also. Cult’) & Rec Royal’ Ontario Museums 


416>965F 2536 
CULT & REC, CONSERVATION REVIEW BOARD holds hearings arising 
out of owners! objection to municipal designation of property 
asSsmaisioricalyoorvarchitecturally Saoenuticantss The 
Conservation Review Board reports its opinion to the 
municipal council. Hearings are also held where Minister 
Dr Oposes*to refuse assuance of archacologzicals licencers-o: 
designatess property as an®archacolorical® or *historiemsiates 


4156 =90 GS-57 27 
COLTVEZARECKO HERTTAGCE, TRUSTABR supports the acquasitionpiby the 
Ontiari oo. Heritages foundatwon through donation or purchase.» of 
buiIndaine Shore hastoreorvion architecturaliwaive- parkiand-of 
scenic recreational or:anchaeological antenest, i tems,of 
archaecolorical importance:and works) jofart. Following 
acquis tom, arrangenen ts! ane made, fom architectural 
conservation or restoration where necessary, as well as for 
eustbody, use-or dasplay. 


416-965-4490 
CULT * REC, HISTORICAL PLANNING: AND RESEARCH BR provides 
research) om thivstory .and information, ion wrnchacobLogy thats 
necessary in the planning and development of Ontario 
government programs. Provides the Ontario Heritage 
Foundation with professional archaeological assistance. 
AnSWers “ANnquairvesisapout larchaecoLogical Wiceneces « 


416-965-5727 
CULT & RECS UONTAR LOMHERDTAGE FOUNDATION advises the: Minaster 
on VClture: «Recreation von tissvinegiacences Lor varchacoLlogy 
and) {on ides fonat ins isien piiicantiyvs ites ...Erovidieswsbantsito 
encourage innovative new work in archaeology and to help 
eompletesaraifacs analysis... Acts  asvofficial recipient. of 
Pat ts. of archacoloricaliinteres. to the province. Provides 
Sranis omvicans for architvectunalsconservahion to .encourage 
Lenovation of. buAddinesVofehistorical importance or 


38 - ARCHITECTURAL CONSERVATION 


arent lectiTralt values Erectsvhistoracalapdaquesdwrich 
recognize people, places, buildings and events of 
Saiconitacances:to theihisStory) of; the provwance .jepncquaress 
usually by donation, heritage properties, parkland, works of@ 
arte ands Hus tloricade ar tla facts. 


ARCHITECTURAL CONSERVATION 
Architectural’ Conservation, see’ alsoCult &«) Rees Conservation 
Review Board. 


AILGSIORSTG00 
CULT & REC HERITAGE ADMIN BR, ARCHITECTURAL Conservation 
section provides support for Ontario Heritage Foundation 
Rrants or loans to encourage renovation and restoration, of 
buiboanese Of historical importance. or architectural value. 
Helpful’ advice on preservation is offered to’ organizations 
ands indivaduals.o including assistances waidh thesiestapid ishmeng 
of local architectural conservation advisory committees and 
programs. See also Cult & Rec: Heritage Admin Br Museums ang 
horaiwage Admin iwreHistoriceal for; otrer acitlavirta ese-ofs the 
branch. 


AVE VOS=S 020 
OUime & hE. HER TIAGE TRUST BR supports the acawisi tion py the 
Ontario Heritage Foundation through donation or purchase, off 
puULLdAnes of Historic or architectural valine, perkiand?: of 
scent ,~ 2c ecreagLronals or archacol ogi cali antierest »artemsriof | 
acrectarOlor road impor lLance. (andi works) ofscariti. Following 
acquisition, arrangements are made: for architectural 
conservation or restoration where necessary, as well as for 
custody.” jwcge. <0 idarcpikay - 


416-965-5720 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Ministeg 
of Culture & Recreation on issuing licences for archaeology 
and on, “designating significant sites: “Provides: granitic: sho 
encourage innovative new work in archaeology and ‘to: help 
COMpPlLete artist ace fanalysis - YUAcisSoas ,.ftiicialh necinrent wt 
SrPus “of archacological “interest to stiteiqnrioviniae ) Provides 
grants or loans for architectural conservation to sencourage 
renovaliom of buildings of historical importance or 
architectural value. Erects Historicalapmaques which 
recognize “people, places ,\huildings Mand revents oof 
Steniticance to "tie nhigtory cof ithe trowimce. § Acaiwires ; 
usually by donation, heritage properties, parkland, works of 
any -and bist ori calbcartaract a: 


ARCHIVES 
Arehives-of “Ontarteycseesalso sCulit us Rec Bestivah Onutearmho . 


ART 
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416-965-4030 
CULT &@ BEC JC ARCHIVES OF ONTARIO. acquires Significant 
unpublished documents to preserve Ontario's historical 
heritage’ and? to retain anrformation. of /Llonge+-term’ operational 
value to government ministries. Obtains from Ontario 
POvVernmena® acencies, through statutory control, important 
HNOn=currente records, and/rrom other: soureces,A2throuch’! donation 
STU purchases tanyd lMpok Tanto manuscrapts,-mapsy pictures, 
photographsss carivy i newspaperssvetc.Cdealing(with Ontario 
history. (Operates«a public readinssroom for those, doing 
historical, administrative, legal or other research. The 
Archives welcomes information-oni the, location offhistorical 
material;:? Ther Archiveseofs0ntario alsovadvisesr and’ assists 
ministries’ and agencies in the economic, and efficient 
manacement of, revords,- forms 9 macroretordings, .cotrespondenace, 
reports. Coordinates Records Management training courses. 
COMtectn TOU — = lode 


416-978-5690 
CULTGO&« REC OROVALONTARDLO. MUSEUMGVAncorporating. the 51emund 
Samuel Gallery of Canadiana at 14 Queen's Park Crescent West 
and the McLaughlin Planetarium, is the largest of Canada's 
public museums and a major research institution with 
excellent coliectionsitin 2O diffierentedeparitmentc, These 
iticdude thetarvs? and: archacolopy,"Sctences Ve.eee botany, 
geqlory ,Ventome logy ,-iornithology):.« Yihevidepartmentsiiden taay 
obyects related to’ aheir Tae ds? such as - birds ,~anseersceworks 
OL arte Al vil Ge US 6 UC Or -2ntorma tion Only not on 
financial ends. Phone for appointment. The museumsasaiso 
involved Gmtravell1 ines? exhu biti ons: mus eumobiadess,&leeture 
Series, Liim Japrary and archives... Senior Ci tagensacuup. 
Explorer"s Club and Saturday Morning Club) dori ena ldrenaa, the 
Royal “Ontario Museum (CROM)G Sia ocated? ate lLOOngueents. Fark 
Cres. (10. LOrTOnTO. 


ALG=96Go= 706 L 
AG & FOOD, RURAL DEVELOPMENT BR. (The Ontario Agricuitugal 
Rehabilitation and Development Act (ARDA) established under 
federal-provincital’ rural development’ agreement, ‘serves people 
ip Lhe rural areas through several programs: farm 
consolidation and enlargement, rural development field 
services, alternative employment and income opportunities, 
retraining ‘and rehabilitation assistance. Administers the 
Tndustrial Milk Production Incentive Plan, Young Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
SoUuLac> ARDA COUNLY OF (CYsStrice office. 


ert. see) Art s.. Art in Ontario Government buildings, see Govt 
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serve Design Services Bris 


ART GALLERY | 
Art Galleryrof, Ontarios, sec) also Cult) & Reco festivals ontar ) ome 


416=561s0414 
CULT O&*REC. CART GALLERYs OF; ONTARTOS cultavates, andwadvances 
the: causes of. visual, ar tsuin, Ontarao;with) progcranseytec tures . 
and films on the origin, development,. appreciation. and ) 
techniques of the visual arts. Exhibits works of art from | 
its permanent collection and invitational and loan 
exhbabitions, ine the: arteigalherys andy TherGrangces, ayrestored | 
nAaSLoOrie,; Toronto) houses. « Carcalatesyexhaipidonuse Lo 
communities? throughout, Ontaraos -Offersy any arta rental 
servace,cart, booksshop,, audlo-visual,. doprary.s ariemeferecnes 
igbrarys andi artic classess for children andsadudtszsschood } 
LourS Diol tc. LOUrSa and) speakers. bilrean,. 


ALG -890r a2 | 
Cubt & REC aMcMICHAELy CANADIAN (COLLECTION) 4's ant art. eatery 
an a beautifulwsettingvin Kleinberg. Ontariogy which hasan 
exensivel coidectionjof the, works).of, Canadian arvisiis 
including the Group Of Seven, Tom Thompson, Emily Carr;,<Davig@ 
Milne, Clarence Gagnon, and J. W. Morrice. Also included ar@ 
WOrkS; Ofvarl. bY Dative peoples. The collection is open, everm® 
afternoon except Monday. All mornings and all day Monday arm 
reserved for school tours by appointment. 


ART RENTAL 
Art: Rental, see. Cult.& Reco Art: Gallery; of. Ontario 


ARTICLES OF AMENDMENT 
Articles of Amendment, see Amendment 


ARTICLES OF INCORPORATION 
Proeuctes of Incorporation, see. lnecrnorataonD 


ARTIFACTS 
Artifacts, see Ontario Heritage Foundation, also Royal 
Ontario Museum, Ontario Agricultural Museum. 


ARTIFICIAL LIMBS 
Artificial Peimbs,.n see Prosthetic 


ARTISTS 
Artists, see also Arts 


416-893-lizi 
CULT & REC, McMICHAEL CANADIAN COLLECTION is an art gallery 
in a beautiful setting in Kleinberg, Ontario, which has an 
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extensive collection of the works of Canadian artists 
Ancanucarne the-Group-OfVseven;.- Tom Thatmpson, Enity Carrs David 
Milne, Clarence Gagnon, and J. W.' Morrice’.. Also included. are 
mOrkKsS Of art by native peoples. The collection is open every 
afternoon’ except Monday. All mornings and all day Monday are 
reserved for school’ tours by appointment. 


416 96.151660 
CULT & REC, “ONTARIO ARTS COUNCIL, created to promote’ the 
Lud y. CN) 0VYMent.01 ,.and- production+> Of). works 1" thee artsy 
Makes grants in response to written applications from 
bDerforming and creative arts groups: and’ individuals, >with the 
Somos tance Of, OLLI cers On Stall wine, represent Vanilous Mary 
wrscupLines and pursuits. Grants are made to theatre and 
Gance companies. orchestras, and iconcertU societies, “art 
Bal lLerives* and scnools.- publishing houses) and: peraodicals, 
local and’ recional arts ‘counci ss’ and festivals.,. arvs! Service 
2rOuUpDSs: and’ cCommunuLy arts’ projecLs- indavwidual paanterss 
ScuLptors., Dlaywrights,, composers,” wraters., poets.,. a.m 
makers and photographers may also apply. Other programs 
Bictude Creative Artists ain: Schools UC ATS)> tes sed 
Smnecit Lhcoawlly Tor creative artists.,.and. ONTOUR, civinge 
Pome taNee LO COncert artists . SOLOLSLS.,. pert orming ser olmpS. 
and groups that sponsor local appearances. The Ontario Arts 
Council is concerned with the development of local and 
rerLonal arts: resources, and Franco-Ontariam ‘communaty arts, 


ARTS 

416-965-6700 
CLI « REC, ADMIN SERVICES /BR,, RESOURCE CENTRE and Giprary 
MasanLains, .an up-to-date. collection of, .books,, pamphlets. 
Pais, vraeo—tapes. and teaching materials: which are, made 
available to all Ministry staff and any community 
organization involved in cultural or recreational programs. 
These materials cover various subjects such as community 
development, multiculturalism, informal education, language 
Creatinine, recreation, numan, telaty ons... prejudice, tiieapre., 
erts and crafts, native, peoples!) ‘disabilities, librarianship. 
volunteerism. Staff can assist in searching materials. 
Contact field offices. 


416-361-0414 
Cub .& REC, ART,GALLERY. OF ONTARIO. cultivates. and. advances 
the cause of visual arts in Ontario with programs, lectures 
and films on the origin, development, appreciation and 
Pechorvques of “the -visual-arvs.. Bxhibits works«of ant irvom 
its permanent collection and invitational and loan 
a1 Dir ons, inthe “art. gallery *and The. Grange j-a-restored 
mrsororic Toronto houses “Circullates exhibitions -t6 
communities throughout Ontario. Offers an art rental 
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Sservicey fart book: shopys audiorsvisual»~alabrary; partareterence 
libraryland! art ©@lasses?for?tchiidrensand.aduliss; sehool 
Tours publa cA tours)>andwyspeakers. bureau. 


ALE 96 5=—50 99 
CULL & REC, CAPITAL«ASUPPORL, UNIT coordinates. ally capita 
Sipport programs Of the ministry. “hese Include caprtar 
gerantse for) community recreation centres, ‘sports facilities, 
artes taciiitacs, suchi-as concent andyexhibation halts’, 
theatres, museums, heritage conservation projects, library 
TaACP Lit ese aids mu) tae tural. Centres: Contact’ regional 
Orraces: Or main office. 


ALS=S2 0 DeoL 
CUI tk REC.= CIRT-—FM provides, educational. opportuniga 6s. tor 
titer rca tizens. of the: provinces ofr On lara 0. bY, offer ine 
university level credit courses as well as programming 
desiened toi provide.a better understanding .and. appreciation 


of such fields of interest,..as -the, arts,. music and, literatures 


AMM program contents including the ‘open, sector programing. is 
Oreseniied. 11 (4 Non-commercial Lormat.. 


EoD Os 
CUT & REC. COMMUNDETY. ARTS: DEVELOPMENT BR. has? pragranis ito 
encourage excellence in the: arts and, wider, partica pation an 
Sr Se ACU wa Ga OS.) AS consultants “inwWeahneaire,. dance.“ miisic, 
WiouaL avis, anda verarts. Grants are available to provincial 
aris Service organizations. Provides resource materials for 
Gentneraiiit the arts or arts sroups. Contact. tiela offices, 
moum of face Sor vthne: Ontario Arts @Gouncdl . 


416-965-6256 
CULT & REC, FESTIVAL ONTARIO will coordinate exhibits from 
Measles seu tural institutions, sees. + Ant,Gallery. of Ontario... 
Royal Ontario Museum, Ontario Science Centre, Ontario 
Eoucational Communications Authority, Ontario Arts Council, 
Archives of, Ontario, .ntanioa- Film Theatre,..Royal Botanical 
Gardens, McMichael Canadian Collection,..etc.) and make thesé 
available free of charge to communities to augment festivals 
or especial events. “Festival Ontario sdoes not organize 
festivals. Assists at the request of communities. Contact 
regional offices or main office. 


416-965-0617 
CUito® REC: .PFIELD-SERVLGES BR. Through six regional and 
various sub offices in Ontario the Field Services Branch 
brings into focus the Ministry's program at the local level. 
By providing consultative services to community groups, this 
Branch aids in the provision of recreational and cultural 
activities at the local level. The consulting service is 
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provided to ia whole range of, local and regional clients 
including municipal recreation departments, municipal 
recreation committees, YMCA's, historical societies, 
MILE tMOALULUnA.L Prous. erect onal arts councils, etc. 


41 6=9:61 ~b660 
CULT & REC; ONTARIO -ARTS COUNCIL, created to, promote the 
Std Vi, ven go ymen tool .,2and-snnoduchion sof works «in the -arts,, 
makes 92ranvs sin eresponse ato ;pwratten applications from 
DeGrorming vand ~cheawivecarts #2roups .and gindividuaks, with the 
assistance .ofjpofipeers,onestatf who irepresent vanious art 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies, art 
galleries and schools, publishing houses and periodicals, 
bocabvandhregional arts ,councils .and festivals, arts service 
eroups and community. jarisdpro jects: Individual painters, 
Scurprorssyplhaywrights;, composerssewniters., (poets, .film 
makers and photographers may also apply. Other programs 
Pnoabude Creative ArtistssilnyschooisatCAlLS),.;designed 
Specitfiacallysforscreative .artists ; aand -ONTOUR,.giving 
aSssesitancertolconcerteartistseseselorsis, pperformang); groups. 
and groups that sponsor local appearances. The Ontario Arts 
Council is concerned with the development of local and 
rercLonal arts resources; iand! FrancosOntarian~ community arts. 


416-978-5690 
CULT» & -REC;* ROYAL ONTARIO.MUSEUM,- incorporating the Sigmund 
Samuel Gallery of Canadiana at 14 Queen's Park Crescent West 
and the McLaughlin Planetarium, is the largest of Canada's 
public museums and a major research institution with 
exceisient? collbections,.in-20-different.departments. these 
ine@ludgeithevamrts abd archaeoloryi istiencess(e.2, botany, 
eeolorys; entomelorysa ornithology)... The, depariments,aden.ity 
objects related to their fields such as birds, insects, works 
Deenriy artidacts.letice.s for; informataon. ondy., 1 n0ty tor 
paunanecsi ad! endssq i Phone .for, appointment... Ihe museum, is.aliso 
PavoOlLVed Mi rave lane fexhi:bs t.0onsen INSCURODILes s.lecture 
Series’. Tiam dabrany and» archives, Senior, Citizens. Club, 
Exploreriss Clubsand Saturday, Morning. Club,for, children... The 
RevyailsPntario Museum’ (ROM), dis docated.at.100 Queen's, Park 
Cxies...(ini Donon tot 


416-965-2390 
CULT & REC, WINTARIO. GRANTS, Information Office is an 
imsormation service.for.the.-Wintario Grants. Program. Net 
profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band 
Councils for capital and non-capital one-time sports, 
Boy crcoieef pinegce.; warts. heritage, dibrary, multicultural, and 
other recreational and cultural projects. For information 
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booklets and application forms contact pate ery ofaculLture k 
Recreavron tteld offi ces: 


| 
ASSESSMENT | 
416-965-7574 ff 
ATT GEN, ASSESSMENT REVIEW COURT hears complaints against | 
realty and business assessment based on real property 
Valiactton for municipal tax (purposes... Hor shir pier 
intormatiom-on “realkuproperty "assessment fisec, Revenue 
Assessment Field Operations Branch listed in this index. 
ComvactManierpalkioriicevlocalivaforiquestions onspreperty 
taxation and rates. For assessment complaints, contact 
Regional Registrar of Assessment Review Court. 


416-965-1912 | 
ATE GEN, SONTAREO.MUNICIPAL BOARDepéerforms anquasiz=judiciral 
Lune TTON-iIne the tmplementatzoneor sound municipal development | 
through the hearing of applications: for lapprovalnof ez0oning 
bylaws; “Otfacialtplans-andVanyaappedlzas provaded mhbdéenmthe | 
Planning Act, and appeals under the Assessment Act. The 
Sutario Municipal, Board. supervises certainofinancaaltecand 
OLher-artfairs of-mMUnICcipalitiés °withsrespectc torapplicationge 
Lrorrcapsatal’ expenditures’ and othe issuance ofvorders eee ia 
altering or dissolving municipalities. 


416-965-1559 

NAT RES, MINE TAX ASSESSMENT issues annual assessment (tax) 

NotI CeSs tO Ontario minings.companiesson, the basiss.ofiprofat.. 
Administers the Mining Tax, Act. | 
| 


ALG=-966071681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional 
offices in Ontario, implements the real property market valug@ 
assessment program. In addition the branch, through the 
regional offices, undertakes the annual enumeration program 
for municipalities, which produces municipal voters lists, 
Lists of persons who can be called for! jury. duty, : 
identification of school supporters, and census data. The . 
branch serves municipal governments, other Ontario ministries 
which use data as basis for distribution of municipal grants # 
and other programs. Inguiries re, property Wasation,- tax | 
Certiricates, municipal voters, lists, school support and | 
municipal population should be referred to the Clerk or 
Treasurer of the appropriate municipality. | 

. 


} 
Ih 
: 


416-965-5189 
REVENUE, ASSESSMENT STANDARDS BR. The Ministry of Revenue, 
under the Assessment Act, assesses the value of real property 
in Ontario, which assessment local governments use as basis 
for property taxation. The Assessment Standards Branch: 
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develops, maintains and implements valuation methods; 
standardizes valuation procedures; provides training of 
, assessment? personnel (Tel<. 96573905... Conducts, related 
| meshtacalpresearchs (9657550501) % 


| 
| 


ASSETS DISPOSAL 


| 


} 
| 
} 
i 


416-969-6937 
GOVT SERV, SUPPLY ADMINISTRATION BR provides a 
government-wide purchasing service, including development of 
Epecafacations®*and Standardss eDdevelors.-Coliectives Purchasing 
Arrangements for commodities commonly used by Ontario 

i Government ministries and agencies. Iniaddawt 1 onpit.o 
borchasing they requirementszof» thes Ministry? of; Government 
services, the branch purchases furniture and all, other 

| Pmrmashningss fori otheri ministries andyotherwtems! requimedytfor 
jmeethe initial outfitting of new facilities. Operates the 

| Public Tenders Office to receive tenders for government 

| Contracts.) Maintains! (suppliers lists by vendor and 

| commodity, and a vendors catalogue library. Controls and 
directs government assets disposal. 


) 
! 
| 


ASSIGNMENT OF BOOK DEBTS 
| Assignment of Book Debts, see CCR Personal Property 
Recistration Br. 


| 


ASSISTED HOME OWNERSHIP PROGRAM 

Assisted Home Ownership: Program, see AHOP-HOME. 

| 

ATHLETES 

416-844-8171 
CULT: & REC, ONTARIO SPORTS? TRAINING. CENTRE: (OSTC)s im: Oakville 

io, owl being’ deve lioped)jiwith construc ti om Moy starter aes 

} menta tacyv 6) cc oniplei 1 Onmarwsl 97:9 To» sbie: “bins teraims (starcesee phe 

iitario Sport silraininvge Wentne pis vdesignedy for training of 
amateur athletes and to serve as a sports competition and 
conferences centre. ¢ Phase: DL facilities inciude’ a natatoraum, 
multiple gymnasiums, an indoor fieldhouse, an outdoor 
stadium, fitness & weight training halls, medical & 
physiotherapy areas, the major locker core plus 

aaministration office. (Twenty-three) amateur sports) ars 

included in: this ~phase,' with the sport governing bodies 

recommending athletes for training. ~The: Recreation 

Facilities Research Project under the OSTC is being created 

to gather and disseminate information about planning, design, 

constructiom ‘ands operation: of (sports). recreation’ andj fitness 

facil ities. 


416-965-6546 
CULT & REC, SPORTS SERVICES BR encourages participation in 
| Bpaysical activities for enjoyment. Promotes:competition),in 
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multi-sports games (e.g. regional & provincial Ontario Summer 
& Winter Games). Provides administrative, consultative and 
limited financial assistance (grants) to provincial sport 
poverning bodies. The Ontario Sports Administration!’ centre 
(964-8655), a private organization that provides 
accommodation and administrative services for théser governing 
HpouLeey Seralso funded bythis Ministry. Sports Awards 
Program honours accomplishments made by Ontario athletes and 
citizens in’ amateur sport. Coaching Development Program 
(rel 965+65)1)\ improves’ the calibresof teadershipravairiabhle 
Lo anlat eur sport. *"Ontarionsporis Iravelecade. (| Teliemegastsa lL) 
takes sports and fitness resources around Ontario to help 
Troirce the Level’ or’ expertise? amone athletes ,coachess, etan 
ihe branch encourages: physical’ fitness ins individuals: by 
Workine? With? community” groups, (municipalities !l andtindustrres 
im the development of fitness’ programs (965-6511) .7*Seevalso 
CuLt=co Rec Office off Athieti cs? Commissioner. 


ATHLETICS COMMISSIONER 
416-965-4173 
CULT % REC, OFFICE OF ATHLETICS COMMISSIONER regulates 
professional boxing and wrestling and amateur sports in 
Ontario. hLicenses professional boxers and wrestlers. 


ATT GEN ASSESSMENT REVIEW COURT 416-965-7574 
ATT GEN, ASSESSMENT REVIEW COURT hears complaints against 
realty and buSiness assessment based-ion'real property 
VeLruavLon for mMInicipal tax ‘purposes. Wer Turther 
information on real property assessment, see Revenue 
Assessment Field Operations Branch listed in this index. 
Contact: Municipal Office’ locally fori questions om property 
taxation’ ‘and rates. For assessment: complaints, contact 
Regional Registrar of Assessment Review Court. 


ATT GEN BLIND PERSONS RIGHTS ACT 416-965-5184 
ATT GEN, BLIND PERSONS RIGHTS ACT of 1976 provides that blind 
persons shall not’ be denied accommodation, occupancy, 
services or facilities, or discriminated against for) the 
reason that the blind person keeps or is accompanied by a 
guide dog. An identification card is issued upon written 
application, as prima facie proof that the blind person and 
his dog are entitled to. the! provisions of this art, 


ATT GEN BOARD OF NEGOTIATION 416-965-2867 
ATT GEN, BOARD of NEGOTIATION may act as a mediator to 
negotiate a settlement when property is expropriated and no 
agreement can be reached on compensation for the 
expropriation. Either the_property owner or the 
expropriating authority can request the services of the Board 
of Negotiation. 
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ATT GEN BOARD OF VALUATION 416-965-2867 
ATT GEN, BOARD of VALUATION. Where a power exercised under 
the Power Corporation Act’ does not constitute an 
expropriation or injurious affection, compensation shall be 
Dalida’ 10. thev owner?’ for all damage,%and when no agreement’ is 
arrived at as to amount of compensation to be paid to the 
owner, the Board of Valuation shall determine compensation 
for such property damage. If either the owner or the 
Corporation is dissatisfied with the amount of compensation 
fixed, they may appeal to the Ontario Municipal Board. 


ATT GEN COMMON LEGAL SERVICES 416-965-2555 
ATT GEN, COMMON LEGAL SERVICES is responsible for provision 
of lawyers to the ministries of the Ontario government. 
Coordinates and assists in general legal advice to these 
ministries. 


ATT GEN COUNTY AND DISTRICT COURTS 416-965-7351 
ATT GEN, COUNTY and DISTRICT COURTS, the intermediate level 
m™ Of trial courts with civil jurisdiction in Ontario, handle 
actions involving the amounts of between $401 and $7,500. 
Handle proceedings under these statutes: landlord and tenant, 
applications for name changes, adoptions (child welfare), and 
mental incompetency. Persons rarely appear without legal 
counsel, and in many cases, either party may require trial by 
jaarerand/ jury. For ingquirnes’ an: the Judi¢iai’ Dastricteor 
Porks contacts tounty-€ ourt-Clerk, 4965-73015.) Uutside-=thas 
suad ciple Dastract~econtact appropriate county or *distries 
courts 


TT GEN CRIMINAL INJURIES COMPENSATION BOARD 416-965-4755 
ATT GEN, CRIMINAL INJURIES COMPENSATION BOARD provides 

compensation to victims who have received physical injury as 
mae~result’of-an unprovoked crimesof-violence,/ orto the 
dependants of an innocent victim of a fatal occurrence. The 
Criminal Injuries Compensation Board also awards compensation 
tO potice: and others taking’ parit“in*law. enforcement. 


: 


iTT GEN CROWN ATTORNEYS 416-965-2834 
ATT GEN, CROWN ATTORNEYS System supervises Crown Attorneys in 
the 47 Districts and Counties throughout Ontario. Provides 
consultation with Crown Attorneys with respect to particular 
criminal matters. Responsible for hiring Crown staff. 
Consults with other ministries on administrative matters, 
e.g. Crown Attorneys’ office accommodation, etc. 


\TT GEN CROWN ATTORNEYS' OFFICE 416-965-7338 
ATT GEN, CROWN ATTORNEYS OFFICE, Judicial District of York 
prosecutes all Criminal Code of Canada offences occurring 
eachin- this Judicrai District. The Crown Attorneys inform 
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police, lawyers and the public on general matters related tom 
such offences. Members attend coroners inquests as agents @ 
fomathe Souci tor: General.» Theropfa cemspupervises 
pDroseeutA ons» ofa Highways Traffic Aetorotfiences: trniirovimeral | 
CourtsewithanathenJudied ale DistTic tes q@Offaceractiin ities | 
include: keeping of County,Court Clerk'isrrecords:~assuancer Omm 
court papers and subpoenae, preparation of probation orders, | 
colleetion, of) fines, and,.restitution, «holding» ibail moniesotfom 
disposation, issuance of- bailiff’ syvlicenmcehand investigatings 
complaints: againstyubailiffs: slnquiries-ion thesesmatiters ) 
Cu ueades: Dhes Wudicraig Dis trirct..of York eshouurd be: nefrerred ite 
the. Crown;Attorney for. the .appropriatercounty or iwudicial 
OPS LE Aer. 


ATT GEN CROWN LAW OFFICE CIVIL 416-965-2831 
ATT \(GEN,, CROWN LAW OFFICE » CIVIL, Law, provides) lita groms 
Senv uc 6.yan jane eheve ls of) courts \sboardsrand tribunals. 
Erevides@professional advicetands legato pi nionsY tojail 
Ontario government ministries and agencies. Answers 
tnguUAries;from the public onystatutes adminastered! bys the 
Manistry ofethersAttorney)Gencral-osConducts? prosecutions 
MmMclLudrnenprosecutia onsiundera provincial Wegislaction:. Deals 
With constituiionalsquestions:.+ sets asaQueen'’ sn Proctorgdn 
divorce matters. 


ATT GEN CROWN LAW OFFICE CRIMINAL 416-965-0650 
ATT GEN, CROWN LAW OFFICE, CRIMINAL LAW is responsible for | 
Lue preparationwand argument.of alle criminalwappealsi an | 
indictable offences in the province, whether the Crown is tht 
Respondent tom the Appellant. Conducts special prosecutions. 
The branch deals with the judiciary, Crown attorneys, the 
poLicekandytheypublic:. | 


ATT GEN DIRECTOR OF COURTS ADMIN 416-965-2881 
ATT GEN, DIRECTORS of COURTS ADMIN and Inspector of Legal 
Oftaces,nanagces *thefcivilwands crininalycourtseinlOntario< 
County, andy.Smally Claims,Courta0ffices: Branch: 6965=7945, 
handles’ matters involving Sheriffs, local Supreme Court of 
Ontarso Registrars, County Court Clerks) Uenrregzateocourt 
Registrars, Small Claims: Court: Glerksvand Bailiff s:. 
Provincial Court Offices Br (965-0916) handles matters 
invelvaine.Previncial (Court, Criminaleand Family Division 
offices; /andsObservation ands DetentionrzHomess * * Court 
Reporting Branch (965-2848) is involved in court reporting 
procedures. Appointments for Justices of the Peace, Notarié 
Public, commissioners for taking affidavits are also handled} 
by ‘this division (965-2816). For matters concerning court 
accommodation, - contact ’' 965-8453: 
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ATT GEN FINANCIAL MANAGEMENT BR 416-965-1291 
ATT GEN, FINANCIAL MANAGEMENT BR provides the Ministry with 
mosce services: development Of estimates and -pudget control 
Meee Joo leo), Accounting. Including accounts ‘payable 
one) and eDAavyrOls | vOo LLoo) > Olli ce Services, Including 
Peocuremen? Of assets, and supplies, (9659-2845), central 
ime. Lrancportation and delivery "V965-2U09 pra nt ine aiid 
eoereavine | Foo. cel) and central: mailing A960 2900). = For 

Mec uriier description of functions, see first entries under 
Poms te abLive Services’, financial management “and accounting. 
| 
ATT GEN LAND COMPENSATION BOARD 416-965-1012 
la ATT GEN, LAND COMPENSATION BOARD, one of the provincial 

Eee wal DUrpOSe quasi—judicral bodies, determines 
eompensation for land expropriated by a. Statutory Authority 
mnaer Ontario legislation, for’ damages for injurious 
feratrection to land caused by a Statutory Authority, for 
Dercoial and business damages, ‘and for disturbance damages. 
The Land Compensation Board provides information through its 
Pevaocurar On, arbitratron proceedings for compensation and 

| related matters. 


i 


\| 
| 


ATT GEN LEGISLATIVE COUNSEL SERVICES 416-965-2841 

| ATT GEN, LEGISLATIVE COUNSEL SERVICES provides legislative 

| advisory services to members of provincial parliament (MPP), 
eovernment Ministers and Ministries. The Legislative Counsel 
Pervices,is responsible for the drafting “of birils and 
Mererulations, and for the preparation of annual statute books 
feeand the filing and publishing of regulations. For 

| mirormation on regulations, ‘contact 965-2854: 


TT GEN MANAGEMENT AUDIT BR 416-965-4223 

| ATT GEN, MANAGEMENT AUDIT BR is responsible for the 

meen siLry S Audit functions. ” For’ a description of aclivirres 
Seee eno trrst entry under audit. The"pranch also -adminzvsters 
fieslbefauited Fines Control“Centre’. (driver licence “suspension 
Sweawem). Contact .goo-3S711, 965-9012 or 965-0296. 

iTT GEN MANAGEMENT INFORMATION SYSTEM BR 416-965-9417 

| ATT GEN, MANAGEMENT INFORMATION SYSTEM BR, Courts 
Administration Program, provides information on the 
MmoeivieLves of courts in,Qntario. to.Ministry start “and 
interested groups. Collects data through manual and 
computerized systems. The manual system collects aggregate 

Mero ormation on activity in the Sheriffs Offices in the 

feeoupreme, County, Surrogate and Provincial Courts. fhe 

- computerized system is a case flow system for criminal cases. 


pit GEN NATIVE COURT WORKER PROGRAM 416-965-5184 
ATT GEN, NATIVE COURT WORKER PROGRAM, Programs Admin Div, was 
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initiatedr.in 1972 by the Province. .0f, Ontario. and. the. Federag 
government to meet the needs of native peoples who may be aw 
a disadvantage when appearing before the courts. The Ontari 
Federation of. Indian Friendship, Centres. rs responsible, fer 

operating, the. program in 20 centres throughout the provinceg 


ATT GEN OFFICIAL GUARDIAN 416-965-1865 © 
Ail GEN -OPBRECIAL, CUARDLAN represents. the civil rrenrs, of . 
persons under, a legal disability, usually under 18 years of 
age, or mentally incompetent, as well as unborn and absentee 
persons. The Official Guardian also makes recommendations t 
the. Court .regarding the care, -<custody, and, maantenance .of 
chid.dren: Jin divorce cases.,, The Official, Cuardian's 
Jr Ls 1G Om eS SO VIN Ge=wa dies, 


ATT GEN ONTARIO LAW REFORM COMMISSION 416-965-4761 | 
ATT GEN, ONTARIO LAW REFORM COMMISSION inquires into any 
matters relating to law reform, the administration of 
JUS Lee. JuaeLeLal sand duasi—ludiciad procedures... The Ontari 
law Reform Commission conducts legal research to carry, out | 
tMoese tuUnetrTons. othe Professional Organizations Tro icon | 
(909-2740) was formed in July, 1976 to study the : 
administration of these statutes: Architects Act, Law Socie® 
Ket... Notaries. sAct.,.. FrPotessi0nal -Engineens. AGL. Pub bac | 


Accountancy Act. 


ATT GEN ONTARIO MUNICIPAL BOARD 416-965-1912 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial 4 
funeti on. the implementation of sound municipal developmer 
through the hearing of applications for approval of zoning | 
bylaws, official plans and any appeal as provided under the} 
Planning Act, and appeals under the Assessment Act. The 
Ontario Municipal Board supervises certain financial and . 
other affairs of municipalities with respect to applications 
for capital expenditures and the issuance of orders creatimg 
altering or dissolving municipalities. | 


ATT GEN PERSONNEL MANAGEMENT BR 416-965-2552. 
ATT GEN, PERSONNEL MANAGEMENT BR performs the personnel 
functions for the Ministry of the Attorney General. For a ) 
qescription of hranch activities, see.first entry under | 
personnel. 


ATT GEN PLANNING AND EVALUATION BR 416-965-6618 

ATT GEN, PLANNING AND EVALUATION BR provides assistance and. 
advice to the ministry to develop and implement improved 
management systems and planning processes in the various 


programs and activities. 
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ATT GEN POLICY DEVELOPMENT DIV 416-965-6271 


ATT GEN, POLICY DEVELOPMENT DIV duties include: research into 
end vanalysissofvallcaspects of ‘thevadministration/of “justice 
in Ontario, continual review of the statutes administered by 
uae MIntetryy déevebopingvits legislative programy and 
advising the Attorney General and his Deputy during the 
Peeislariave progress. of a bill. Operates the ministry 
library which serves the Crown Law Office and field offices. 


ATT GEN PROVINCIAL COURTS CRIMINAL DIV 


ATT GEN, PROVINCIAL COURTS, CRIMINAL DIV, presided over by 
judges appointed by the Ontario government, deal with 
approximately 90% of all criminal cases under the Criminal 
Code of Canada, all offences under the Statutes of Ontario 
eua Of \Canadatandsall offences arising ‘from infraction of 
mocaleby-Lawsoof municipalitiessand their boards i ‘qA-penson 
poecused hon anlindictabke (offenceowhich iis tnot \ingthe tabsolute 
firisuPpcuLon of jai judge of viheshrovinciarsCourt and neteoane 
eustomarily®°tried beforevthe HighsCourt sof Justice maycelect 
Hope triedeberorena .Counbty..or (pistrict Courtasjudee smpiine 
Pacicr alone Or With 4 jury. VonLac., Ocal County .oF 
PeecrretdCourt. 


ArT GEN PROVINCIAL COURTS CRIMINAL DIV METRO 416-965-7525 


moe GEN SO PROVINCIADSCOURTSs co CRIMINALYVDIV,; UMETROCTORONTO deat 
with all criminal charges under the federal and provincial 
Sstatutes*and by-laws of the Municipality*‘of Metropolitan 
haronLoOkanasrtssboroughs:) Thiscincludesttraffic vitelatagons, 
Parking tags issued by the Metro ‘Police are payable at the 
mort Offices (9GO-75195). For inquiries re: pavylent Cleautuce 
following conviction, and drivers licence licence suspension 
Por non-payment of fines, call YodSqE7S57~ Questions on bail 
Procedures tovreleasevta person from custody should bé- made to 
Bae vustiececorithe Peace ror anytoft the cCourtassbpranchestion 10 
Pee.cbaat Office atagess75225 Civil marriages ceremonies are 
performed Monday to Friday, appointments ‘to be made in person 
Ponvinsadvancel (965-7227) . 


ATT GEN PROVINCIAL COURTS FAMILY DIV 416-924-0651 


ATT GEN, PROVINCIAL COURTS FAMILY DIV are Courts of Law 
dealing with Domestic Law (financial support orders for 
deserted or destitute wives & children, paternity suits & 
Support of illegitimate children; Child Welfare Law (child 
welfare & protection for neglected children); & Juvenile Law 
(juveniles, between 7 and 16 yrs); and a few criminal 
Ptfencesiinxa family context. (The Chief Judge's office*-is at 
fee Ab —-5a 708 Therevis a court:‘in each county. In the 

mor ciarvDistpicthofr York; (main branchlisaloecatednat sri 
Service oh. Sober sco924-0651.". Clients requiring professional 
Bssistance or guidance in domestic, child welfare or juvenile 
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ATT 


ATT 


ATT 


ATT 


- ATT GEN PUBLIC TRUSTEE 


anéas *maytdrop in for counselling: by “social workers. Child 
welfare cases are commenced by the local Children's Aid 
NOcLettes sg: The "police usually day »gjuvenite \delinguency 
charges but any person aggrieved criminally (e.g. property 
damage, trespass, assault) by a juvenile may prefer a private 
complaint. and discuss) the matter witha: social’ worker. 


GEN PUBLIC TRUSTEE 416-362-1331 
AEE GaN. FUBGEC TRISTER manares (estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
aid haciluthies sor ¥ihe. retarded). “May be appointed 
Administrater of <estates.,of eOnbariansiwho die -ntestate 
without adult next-of-kKin in Ontario and may manage such an 
estate as would a private trustee. May also be appointed 
Executorsunder a will. The. Pubilaa Trusteéu.is s<authorized ato 
aocepLA4privatenrtrusts ; PowersofszAtptorneys .6te.< Advises 
charitable organizations of legacies from wills and reviews 
CHperations Of seharities « Receives in’trust assets of 
ecrporations undergoing dissolution. Authorized to receive 
HUUGS ei RaLnusi spor nerpetuadl  carénof icemeteries:. 


GEN REFEREE OF THE SMALL CLAIMS COURTS 416-965-5591 
ATT GEN, REFEREE of the SMALL CLAIMS COURTS of the Judicial 
Hrstriet jof York assists peoplemwith counselling onvdent 
problems, particularly with Summonses and garnishments before 
and after judgment. Public must telephone for appointment 
and bring complete information regarding income, expenses, 
debts and creditors. The Small Claims Court Referee's 
mailing address is: 425 University Ave., Rm.201, Toronto M4G 
LAA Ste 


GEN SMALL CLAIMS COURTS 
ATT GEN, SMALL CLAIMS COURTS, the lowest level of trial 
courtssitn Ontario, have jurisdiction’ tG. adjudicate’ civil 
disputes where the amount claimed does not exceed $400. This 
limit is set to $800 in northern districts. There are 130 


small claims courts in Ontario. One of these in the Judicial 


bastract of: Joreodas aL 6? Richmond. St. Wea. tel. 566-8667. 


GEN SUPREME COURT OF ONTARIO 416-965-5545 


ATT GEN, SUPREME COURT of ONTARIO, the highest civil court if 


the province, consists of three: divisions: the High Court of 


Justice, the trial division; the Divisional Court of the Higs 


Court, with jurisdiction to hear certain appeals; and the 
Ontario Court of Appeal, which hears only appeals and is the 
highest court in the province. With certain exceptions, any 
party before the High Court may demand a trial by judge and 
Jury. The new Family Law Division of the High Court 
(965-7418) handles trials of divorce actions and motions 
relating to disputes between husband and wife or parents and 


. 


— — = at 
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Chiddren.  C.fae intant custody, maintenance, andy or jisupporie 
there, as a-locals office, of the. Supreme’ Court in every county 
Oreo Meir Ci. ctliCsiDiv i SaOtilad Court and, Court, of Anpeal sit. an 
Toronto. 


ATT GEN SUPREME COURT OF ONTARIO REGISTRAR'S 416-965-5545 

| ATT GEN, SUPREME? COURT. OF, ONTARIO; REGISTRAR’ S) Offices 

WUC CLaAlwbasirict of Work handles anguiries, recarding caivisd 
Picea aoOne COMNMeENCed 1n this dastrict, anciluding. divorce 

| Semi Ose as. dor silat Gn ota act 10n (9 GoeDOoea.., 7 RROvi des cer tig ved 
| Compress Of “COUT Le documents, €.. Tinaledayvorcejdecrec 
[P6o-Soos).anteOre tasting, of4 casespforidtrialey Contacts SP Gos74.16 
Bore iVO1re 6 ands.9 0.05174 07 fOr. case sh othe rg Thanks davorcies 

| Duvside this, Judicial Distracetiyaw:contac Uricounry., OT niddici Tice 

| supreme Court Registrar. Questions about legal rights and 
advice should be referred to a lawyer. 


ATT GEN SURROGATE COURT 416-965-7314 
ATT, GEN, SURROGATE. COURT, issues» letters, probate: of persens 
WhoOmdie Lestate. (with, a Witie), eandriket tens: of) admigduset rata on 
of personsiwho-die antes tatert without ar Widijss) fssues 
Metters of guardianship of persons. andyor the estates.jo7, 
Chandrens ip Also processes. applications for the custody of 
ehildren,te These Surrogates Counts also. handves) contestated 
Sbaimsy acoainstviestates «Wilde trials... appl leati ons, undermine 

| Dependent's Relief Act: and Proof in Solemn Form! ofhost 
Wills. Contact local surrogate, Court Registrar. 


art GEN SYSTEMS DEVELOPMENT BR 416-965-3975 

Moin GENS) SYSTEMS: DEVELOPMENT ‘BR,. Programs, and, Administrative 

Divasion, provides the Ministry: withia resource: of personnel 

| skilled in various management techniques. Provides analysis 

and. desiens.of systems, applying some of these to computer 

Operations, to realize adequate and less costly 

| Sumani strats ony oOfe justa ces One, suche syst en) as?) they Counitgeof 
York Court Loading and Operation System (CYCLOPS I1) which is 
eaeloading and scheduling system for minor trati ic courte. 
tha -cadmda cial, District, combined with complete administrative 
contro l»overs the; summonss Offa cel and “thel Court Orrices. 

| DUD -Tuncetionsv or thicaprogran incimdesnthe Normin Xorki draiiic 

} tribunal system and the driver: licence suspension system. 

| thie Branch provides flowcharts of the activities, of ne 

courtsin namely... the..ciavil. process, criminal proceedings and 

Pan la court. func? 1.0ns:; These charts are used in the Bar 

admission course and by universities, colleges and high 

| schools. 


ATTORNEY GENERAL 
Attorney General, Ministry of, see ATT GEN Branch Name. 
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| 
AUCTIONEERS 
Auctioneer's (livestock) licence, see Ag & Food Livestock Br 


AUDIT 
Audit Branch in each ministry is responsible for Ate audit 
functions which include review and appraisal of ministry 
accounting, financial and operational controls. 


416-965-3241 _ 
AG & FOOD, AUDIT SERVICES BR is responsible’ for the 
Ministry Saudi t function. For a description of the functid 
Bee Tirst ‘entry under audit. Also assists management by 
reviewing specific areas of concern and making 
recommendations for improvement. | 


416-965-4223 
ATT GEN, MANAGEMENT AUDIT BR is responsible for the 
Mitioury Ss) audit functions. For a description of activities 
meee the Pirstwientry under: audit< The branch also administer 
the Defaulted Fines Control Centre (driver licence suspensio: 
system). Contact 965-3711, 965-9012 or 9GO O20 Gk 


416-965-5543 
CCR, INTERNAL AUDIT is responsible for the ministry's audit 
function. For a description of the function see first entry 
under audi ta 


416-965-3236 
COLL UNIV, INTERNAL AUDIT SERVICES BR is responsible for the 
ministry's audit function. For a description of the functiol 
see the first entry under audit. 


416-965-5214 | 
COMM SOC, AUDIT SERVICES BR is responsible for the ministry’: 
audit tTunetion .<«For a description of the function, see firs 
entry under audit. | 


Ly 


416-965-5611 
CORR SERV, INTERNAL AUDIT BR is responsible for the 


ministry's audit function. For a description of the 
function, see first entry under audit. 


416-965-9941 
CULT & REC, INTERNAL AUDIT is responsible for the ministry's 


audit function. For a description of functions see first 
entry under audit. 


416-965-2611 
EDUC, FINANCIAL MANAGEMENT BR, besides the normal functions 


of financial management (965-2611), accounting (965-2612), 
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and audit (965-5835), collects outstanding loans made under 
the Ontario. student "Aid boanv-rilan,-a-~student “aid program 
discontinued in 1964. Also collects fees for summer courses 
offered to teachers and for duplicates of students' 
Lranvscrapts and “teachers.” “certificates. 


416-965-6978 
ENV, INTERNAL AUDTT“EBR°is, responsible for “the ministry's 
abt SUNCBLON., “Kora, description Of “tThevrancetion' see ?the 
firs. iGnury, under -audit. 


416-965-4805 
GOVT SERV, AUDIT BR is* responsible for the ministry*s audit 
cave Wen, ee Pron abe For a description of the funct#on™ see first. envury 
under audit. 


416-965-4338 
BHeaGlhe AUDLTL SERVICES.BR iS, responsible for the minitsiry « 
audit, funetion. «Fon .a description of the function, seeeternn 
Sentry under audit... 


416-965-9898 
HOUSING, “AUDT TI “OPERATIONS BRias”responsibisetorathe 
WS LS AU st ot Une VIOns For~a* deseription- of thetfunction 
see Lirst entry under sudit. 


416-965-4510 
IND , TOURS. OPERATIONAL REVIEW BR’ is responsible for =the 
MinteLry Sona tti TuncriOon. - Forea descriaptson of the 
LUNG ELON. See THS+~Ta rst entry under sudits 


416-965-4087 
WAT-RES , “INTERNAL’ AUDIT* BR’4s‘ responsible’ for-the#mingstry s 
audit functton.”°For-a"description’ of: thetiunetion, sec tare: 
entry under” audits 


416-960-3275 
REVENUL, AUDLI.oERVLCES BR JS responsibie Tor the Mapretry 2 
SvuUlLieLuncr:0OD. For- a> description of The-funetion., see the 
FATVSELHeNtry under audi. 


441'6-969-5020 
SOL GEN, INTERNAL AUDITOR is responsible for the Ministry's 
entLernal anni t-Ttunction: For’ a description or aclivatsessy 
eee first.entry.under audit. 


416-965-0125 
Teak 2h. MLN LORNA. AUDIT.SERVICES BR provides an internal 
audit capacity within the ministry to reinforce post-audit 
requirements and promote safekeeping of public funds and 
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Hropernyycnhipnusted tothe ministry. ForraadeéSseriptzon of, 
FUBCULONS , see Linstrentryiunder audztt. 


416-248-3366 
TR & COMM, INTERNAL AUDIT BR performs :the audit functions ifom 
the Ministry as descrpped “in "the "first entry under audit. In 
addition, the branch analyzes Ministry claims negotiations 
and “advises .On settlements. The Branch audits »~,Minastry 
electronic data processing systems; audits design drawings 
and tender documents prior to awarding of contracts; audits 
payment records on Ministry and Ministry-subsidized | 
eontnacus: i Also audits contractors said tsuppirvers wwecords 5 
anageaudwes municipal records. Lo ensure thatyisubsidies are 
Spent asvTapproved. 


_ a 


AUTOMOBILE 
Automobile, see Vehicles | 


AUTOPSIES 
416-965-6678 @ 


SU GEN, CHIEF CORONER’ S OFFICES S26 (Grenvilie St., Toronto 
M7A 2G9 investigates sudden and violent deaths; warns the 
DubpII¢C Fe-« prevention of similaradeaths:corders autopsies form 
mediacalwlecal reasons:.conducts inquests? signs certificates | 
for’ cremation and for shipment ofsbodies, out. of sOntario;: 
Completes medical certificates. of death in coroners’ cases. 
fdmanasters' the Human Tissue Gift Act (res donation of bodies 
Or parts-of bodies for. therapeuticr purposes, «medical 
Secucavien oF scieutific research)... suppliessschools,of . 
Anatomy in Ontario with donated or unclaimed bodies and | 
; 


: 


anspects these schools. Io contact Regional Coroners, York 


Region,. phone 416-965-6678, Toronto; Niagara Region, phone 
416-684-4776, St. Catharines; Kenora Region, phone 
807-223-6956, Dryden; South, Georgian Bay Region, 
700-645-8755, Bracebridge: Nipissing Region) 0705-746-2123, 
Parry Sound; East Central Region, 613-966-4944, Belleville. | 


416-965-1554 
SOL GEN, FORENSIC PATHOLOGY BR assists in determining the . 
cause of deaths in unusual circumstances and in unveiling 
concealed homicides through autopsies & biological and other, 
techniques of forensic science. Supervises regional 
pathologists. Supports pathologists' and law enforcement 
officers' continuing education in legal medicine and sudden 
death investigations. 


AVIATION 
416-248-3621 


TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes 
municipalities for the construction and maintenance of roads 


BAIL 
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bridgeseand tsubWaysiigior therpurchase .ofi capital assets <fand 
EGyORRsSer soperatingwde fi Gets. chonrpubte sbrans it). Coordinates 
Jemonssrabionethansibipnojects ito assist fnunicwpalitvie’s tim 
planning new and improving existing transit services 
(243-3735 jin LebDevelkops planning spolbreies *forhprovinciank 
DLenways isystbeme cand estudmesmroute locatnons lt (248=35 77). 
Reviews emunicbppahk offiehaheplansjprssubdivision splans “and 
Zmonine SOombhoathethey "do imdb confi chitwith ministry 
redquinements b( ZASeS6SS jin sDevelops' polbioyafon-aviat fom 
assistance; ipkanrs tilorm «cleviehopment sof ibocabiainports ‘system 
amd GPRevin ¢ fabdawr eservrces (0248-355 25:)!.i “Develops 
environmental «~policy sand standards; ‘offers environmental 
SUupDGRUsSS er VtCemto inuni eihpalattese rau (rsmiinivolved lint Gpubpic 
partycipathion programs lin ministry iprajects 02487393. Lyx 


AlVCEHIEGD— Boas 
Rear sGEN = CROWN) ARTORNEYS OPRPICE .. eluduicial Districvroitiork 
prosecu tes; radius c¢Criminal-Code tof Canada toffiences “occurmins 
Wash hamet ba se tJ idduc tad  Diistnai citys The Crown Attorneys inform 
pobied.,. thawyens cand the, public paniticencralvmatvers: Revated mec 
such offences. Members attend, coroners inquests as “agents 
Tor (the vwobiciton sGenenmal 21 (iherotif nce ssupenviiises 
prosecutions of Highway .Traffic "Act ‘offences ‘im Frovincial 
Counts wistiiasthe Judicial Distr ret ec Piice lacie tiges 

ine lLude- keeping sof CountywiCourteti'exk ‘isgr éconds) ~<itssuancenos 
CcOurtk «papers sandvusubpoecnaes) ipreparation tof iproebationmmorders, 
COlbeciton jof-ifines sands tres tathitions: ho kding ban! Anonwes efor 
disposition, issuanicenofmbanlififts vbicencesand timvestvgating 
eonplhaints against bagidinifis . Ingwiries yonvthesie matters 
Cmtedidewthe yw uditcuiial, -bistriedto-iets Yorkeshowld sbe: metenmed tro 
tne Crown sAthorney vfi:or tthe sappropriat e tcounty: fom judireral 
Grsitaset Cite. 


41 GSS965> (000 
ih. «GEN, PROVINCIAL COURTS.) CRIMINAL DIV, METRO: TORONTO? dea 
Wasth all criminal .charges under ther federal: and provincial 
Statutes andi by-laws iof the: Municipality of Metropolitan 
Loront owand-i tis" bonoughis:. | .Thitsmineludes stra fiicundolationme. 
Parking. tagsicbsswuede by the /MetncePolace rare payable athe 
Courts «offi oesiv (265775 hoya shoring iid es anes spaymentimor fines 
following -conviction,and «drivers! /licence: bicence suspension 
hor. mon paymentwort cof mes:,mealin O65 n75S7h y Questions honvbarl 
procedures to release a person from custody should be made to 
the.Jistices of: ithe Peaceisofvanyirofinthe Court’ siibranches %ori to 
Be BatleWffli cow tw9G5r- Toe Sien ca 1 iMnarr Papesi cer cmomies tare 
performed Monday to Friday, appointments to be made in person 
and het sadvance: (O65sx1227))%. 
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41,6S960=7 338 
ATT oGEN; (CROWN wATTORNEYS OFFICE)! JudiciabsDistrict (df4york 
prosecutes all Criminal Code of Canada offences occurring 
Withim@ithes cdud retakbebrst ric t. The Crown Attorneys inform 
police, \lawyers:and-the publicson general matters related to 
such offences. Members attend coroners inquests as agents 
for the: soLrrei vor General. (°The cificee, supervises 
prosecutions of Highway Traffic Act offences in Provincial 
CGUrvSs within the wudichal abistricts., Office -activities 
include keeping of County CourtcClerk*s records, “issuancesor 
court papers and subpoenae, preparation of probation orders, 
collection of fiines and restitution, (holding ‘bail monies *for 
disposition, issuance of bailiff's licence and investigating 
COmplarDis. against bailiffs. Induiries on these martrers 
SUES ae the, Judieial District of York should be referred te 
Bae Crow Attorney for the appropriate county or judicial | 
district. 


416-965-2881 
ATT GEN, DIRECTORS of COURTS ADMIN and Inspector of Legal 
Offices manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court -of 
Ontario Registrars, County ‘Court Clerks’ Surrogate *Céurt 
Respstrars, samalbb Claims Court :Clerkstand Barlirre. 
Provineial Court Offices Br (965-0916) handles matters 
involving Provincial Court Criminal and Family Division | 
offices, and Observation and Detention Homes. Court 
Reporting Branch (965-2848) is involved in court reporting 
procedures. Appointments for Justices of the Peace, Notaries] 
Public, commissioners for taking affidavits are also handled | 
by this division (965-2816). For matters. concerning ‘court | 
accommodation, contact 965-8453. 


a 


416-965-4728 | 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Tribunal holds public hearings to review government | 
administrative decisions denying, refusing to renew, 
suspending or revoking registration of would-be or now 
licensed individuals and corporations; to review government 
originated cease and desist orders respecting advertising, 
selling and unfair business practices in the fields of: real 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehicles, 
bailiffs, consumer credit reporting agencies, collection 
agencies pyramidic schemes promoters, itinerant sellers, 
manufacturers and renovators of upholstered and stuffed 
articles, distributors of paperbacks and periodicals, travel 
agents and travel wholesalers. Tribunal also hears appeals 
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from decisions of the corporation administering the guarantee 
fund under the New. Homes Warranty Act, & appeals from credit 
Unionseiunder? thebCned itt Unions: and, Caisses/Populaires Acts 


416-965-6471 
CCR, CONSUMER SERVICES BUREAU responds to consumer inquiries 
& attempts to mediate consumer complaints arising from the 
purchase of goods: or) services’, \borrowing’ money & deceptive or 
untaic business practitiices.seNimes Consumersservices) Bureaus 
(see Appendix C for listing) across Ontario handle such 
complaints under these regulatory Acts: Bailiffs Act (priveaie 
basdadt sal) Business Practices Act, Collection Agencies: Act 
consumer ProderidonrAct> (atinerantieel ers bi Consumer 
rrovrecinons Baurean, Actay Consumer ime poriti neqActe Kioredadt 
reporting. and.personals investigations agenca es)),) Mortgage 
Brokers. Act,eMotor: Vehicles Dealers» Act, Paperback? & 
Prerivdi cals Distributors; Acionwholesahkernss of. paperbacks: .<« 
perdodi cals) sifyramidicusSalesi Acts (pyramidiciischemes) 4) Real 
Estates & BusinessyBrokerssActso(lrnayvel’ ladustiry Actacktrave 
agents, « wholesalers)).4; ithe Business, Practices Act, speciataes 
Several DUSINeSS. practices,consddereds to. bea decepiuves,, unfair 
or unconsionable consumer representations & provides redress 
procedureshfor consumers. 


ALBGHOBSr2 DiS 
CCR, REGISTRARLOF BAILIFES ,o Coltection Agencies andi Mortgage 
Brokers is responsible for investigating complaints about and 
registering private bailiffs, collection agencies, consumer 
reporiine mapencieshieredat, ands personal, infiormata on 
investigation) siand! mort gagei:ibnokers.iie Also) wssues 
ceriiftioatlestort) acceptances fom pyramidice schemes! nndeni the 
Pyramidic Sales’ Act.’ Recommends’ appointments under the 
pad at Ties Aiccte 


BANKING 

41 6-9065=027 5 
TE & IA, FINANCIAL INFORMATION & ACCOUNTING Policy Branch is 
responsible for, public. reporting, of,» government financial 
nr ormatson.e. Produces. Public, Acconnis»annualay- fox 
Legislature and the public. Operates Consolidated Revenue 
Fund accounting systems and budget monitoring system serving 
provincial ministries and agencies. Accounting Research and 
Policy: Development Section (965-1731') serves ministries and 
agencies on development of financial information system and 
financials informations ands accounting policy development. 
Maintains financial administration policy liaison with 
Management Board and banking policy liaison with the banking 
community. 
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BASINS 

416-965-4590 
ENV, WATER RESOURCES BR PLANNING and Coordination Section 
coordinates and maittains water resources policy and 
euidelanes. || Plans and coordinatessawater resources surveys 
andariverwbasins wateremanagementiistudies: ToMacinney.e 
déesimablesawaters qualatyoam thesGreatchakes ie. coordinatess Great 
Lakes survey programs so that pollution abatement and 
remedial measures are determined. Contact regional office. 


BEACH 

416-965-1824 
NAT RESSOMLNING AND LANDS: COMMISSIONER sexerieases 
Admaeni siteratdi verand* judacialmauitaresl\. under Vlhenhhli nine rAete 7 The 
Mena Tax Mote 297 2avand: The, Beach: Protection Act yandi-such 
duties of the Minister of Natural Resources as are assigned 
byP necudea tion. SExamplese of such jurisdietionwares extension 
Order seenthe igrantaneov of): reMietietrom fonthemtunrsemande dis pwte 
and appeal hearings. Contact Queen's Park) or regional 
OT PaCS. 


BEER 

416-965-4911 
CGRs -LIGUORUCONTROL BOARD OF ONTARDO (CBO) oversees >the 
His hewpteOnrandasalerot liquor: Uspimits ,Gabieohol, 6ate. ebeer 
ands wine's) «forvwheme iconsumpti on, ‘andiitoad icensed 
establishments in .government-‘stores throughout Ontario. The 
inguory Combroie;Boardeamponts speciale ordersmof sprnodwetss 20 tT 
normally canrived:. Syecval: rare winmetand spirits seelbanse are 
operated san: TLorontovand eventually inm0ttawa,/ tolistocks only 
nMiphraual myeproductis@ainrthi mut edssupphy: Consizlitentsrane 
availabbesan manyo metropolitan areas tot:advise, onichoosing 
wine. Duty-freenstores atwithe, Toronto Internattonaliainport 
Selbhikbiquor,tonforeiten=hbound passengers. Age sofiMajoruty | 
@ards are ‘available on a voluntary basis to Ontario residenta 
over 18.0 Application forms may be obtained from LCBO stores 
andwbrewers! retail? outletsi 


BELL CANADA 

ALGH24S-—57.56 
TRré&: COMM,  COMMUNLCATEONS- .OPERBATLONS#BRvearries ont 
representations and interventions before the Canadian 
Radio-Television and Telecommunications Commission on common 
carrier, cable and broadcasts applicateonsi involves 
provincial comment on Bell Canada, Canadian National or 
Canadian Pacific ratevepplicationsim )fhesBranch) docs not 
regulate Bell Canada or CN-CP, but investigates customer 
complaints regarding their service. Represents Ontario on 
the federal Cost Telecommunications Inquiry. 
Telecommunications Systems Engineering (248-3567) assists 


| 


BILINGUALISM - 61 


enaependentratetephonessandustry tnvmodernizations plans; 
consults and advises the Ontario Telephone Service Commission 
on technical mattersy;wand:generallyyprovidessrelated 
assistancet Toatherdaviision: 


BICYCLES 


Breyeol és iseemirakuCommi PrublacigsaSafetyoinformationxBr 


BILINGUAL 


Brilinoual, see tals@eBilinguahism 


416-965=143¢e 
CIVISERVS9STAPR STRAINING! ZS DEVELOPMENTIBRALStafé Training «& 
Denelopment ServicesnSecta one (9Csab45s) lidentifiesytrainiang 
and development. needs of Ontario’ Government employees. 
Develops appropriate: learninglexperiencentormeet!thesevneeds 
and evaluates effectiveness of this training. Courses and 
seminars are usually’ held at the Staff Development Centre, 
Kempen elidt: (BayGubarrilenwi0ss723Rreoc ljiserrenrhibanguage 
Vernvices Mecihrome.9Gs=4162 ) tofferns Wrench’ tHlancuage Trainin: 
COURSES (tT Omprovineral ‘and municipal employees >“ Wssisis 
MinIistricswinirecnudimentofs bilingual staricrpAdministers 
Ontario-Quebec Summer Student Job Exchange program and civil 
servants fexchangessviadibranynoed-7 096) soffersispectagized 
servicessin’ the management scienceyfield. 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer 
FinancialAasswestancestowontariow studentsrstudying  atecodPeges 
and universities. .Administers;three programs based) on 
financial need: the Ontario Student Assistance Program - 
CanadaiStudentsLoan (OSAP+©snCSL)3+Ontario Studentyhoan! (051) > 
and Ontario’ Special Bursary! (OSB). /Thev assistance may come 
as loans or grants. The branch also awards fellowships for 
outstanding university graduate work: The Ontario Graduate 
Secholershap, Thes Sar JohncAsMacdonaldcGraduatesleliowsnap, 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth II 
OntariarSicholarships, rand thas: (programs ef ori cbalineusl ta uudy: 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Second 
Language Monitor Program. Students should apply through the 
student Awards Office at the post-secondary institution of 
mheirichoices lYeoFors pravatevercottsor-provwintes inslitutions:, 
eontacti this’ branchs 


BILINGUALISM 


) 


Bilingualism, see also Bilingual 


416-965-4716 
CABINET COMMITTEE ON CONFEDERATION advises the government on: 
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the relationshipyofi0ntario to) Confederatidonvandsonirelated 
federal-provincial and interprovincial relationships; how the] 
public might acquire further understanding of the advantages | 
of “confederations means of ‘sreaterfinteracvi on? petmecn 
Ontarians. and the people‘ from ithe other provinces. “ihe 
office of the Coordinator on Bilingualism (965-3865) which 
coordinates the implementation of the government's 
bilingualism policy (English and French language services to 
tienpubl te | reporvs “tor this Committee. 


BILLS 

416-965-2841 
ATT GEN, LEGISLATIVE COUNSEL, SERVICES provides. legislative 
advisory services to members of provincial parliament (MPP), 
government Ministers and Ministries. The Legislative Counsel 
Serviees’ isresponsibie’ for’ ther draftingsof pitas and 
Ereculations, and: forthe: preparatvon of annual statute books 
and’ the filanerand publishing of regulations! For 
Pt OTMATAONMOnNSTErUlati ons) 7 CONTacte 965<2S54R% 


446-965-2069 
GOVI SERV, PRINTING SERVICES BR«has* four’ operating sections. 
Frantekroeurementeoervaced (965-2056) ecoondinatesistandara 
forms activity to ensure economy in government forms, and 
Supplies printing and typographic services to Ontario 
Government ministries and agencies through the graphic arts 
Bidustryoin ‘Ontario. “Also provides ‘subserirptions “to Hansard, | 
Bails; Votessand) Proceedings ‘and Order*Papers! (965=2238.)*% 
Duplicating; servd cet 5ore2. 1’) ) providesianrine pl ant 
reproduction facility when? privatersectorvservaices*? are 
impractical.=0Stationeryno Service (965 >70%2)ioperates -atretai 
outlet supplying common’ stationeryrand office supplies 
Publications Service, through both’ the Publications Centre 
(965-6015) and the Ontario Government Bookstore (965-2054) is] 
responsible rfor’ the! libraryidepecitory system, “cataloguing, 
inventory control and distribution of Ontario government 
publications, 


416-965-1406 
LEGISLATIVE ASSEMBLY, CLERK'S OFFICE. The Clerk is the 
principal Officer of the Legislative Assembly, and is 
responsible for procedure and the daily publication of the | 
Order Paper andi Votes and’rrocecdings ly thetofficial record om 
the activities of the House. The Clerk's Office will answer | 
questions about the status of legislation before the House, 
and rules pertaining to Private Bills. Also provides 
certified copies of parliamentary! bills 
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416-965-5161 
CCR, LOTTERIES BR issues licences, supervises and controls 
all dovulery ‘operators GhaOntariaosl® These’ includes bingos.:,; 
ratifies’ and fames' of- ‘chancel operated withine the Criminal’ Code 
of Canada.’ Copies of» the regulations are’ available from the 
branch: on’ requests 


BIRDS 
Birds, see Ornithology, Nat Res Wildlife Br, Waterfowl. 


‘BIRTH CONTROL 
bari Controls see Family Planning. 


‘BIRTHS 

ALG -965=1667 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records 
Ontario births, deaths}: marravaces, and, stiii-births:. Itiaiso 
records adoptions, divorces and name changes. » Date Sti cs 
relating To! bartuns’, deaths.“ marriages ,° divorce! and 
Slili=birtis are compiled annually. Plastic, paper and 
eenranired «photocopies of birth, death and marriage 
Permt'iiacabes .re. provided to those entitled: on” application 
and payment of the statutory fee of $3.00 each. PROVES LON: Ss 
made’ for? correction! of) errors’ im repistrations.29 Contact 
Amendments? pect 0n,9 965H2260.40 Under! tthei Marriage. Act 
certificates) of registration. are issued! toi people) authorized 
Lo perform tarrvages) in) ‘Ontario.7': Contact! Marriace 0ffames 
Doo 2O2G.) & Contact OL ice tithe Registrar General, oma cal 
MUCH pad. So Ltaces for: S@avuce om remistrat som of (hinths on 
deaths. 


BLIND 
| 416-965-5184 
ATT -GENW, BLIND* PERSONS? "RI GHIS: ACIMto® ol O76) nrone. desi thine ts ibaa nd 
persons shall not be: denied accommodation, occupancy, 
services. or, LackwLitives § or "discriainated agains tefori tne 
reason, that. the, blind person: Keeps ‘or is!accompanied ‘by':a 
Picde doc... An -dentifiication card.jis issued wpon written 

enn cca tion... as prima, facie. proof that, the..blind. person) and 
his’ ‘dog are, entatiled, tothe: provisions’ of this) Act. 


416-965-2648 
COMM SOC... PROVINCIAL’ ‘BENEFITS. BR provides pensions: for 
mothers raising children alone, the disabled, the blind, 
permanently anemployable fathers. or ‘single persons’,) foster 
children & some elderly like widows over 60. If need is 
Shown a@ monthly allowance. & “other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided. The allowance for the disabled and the blind is 
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also Known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled). Immediate emergency funds are provided by 
municipal welfare. departments. Provincial benefits)are not 
to be confused with federal programs such as Old Age ! 
Security, Canada Pension, Unemployment Insurance or Veterans | 
Pensions. For Provincial Benefits, contact nearest Comm Soe | 
District) Office «.Lornonto: 487-4592). » Legisdatwvoney se peane 
introduced to allow payment of a special allowance (up to | 


S15Q.;month ly). to fami lies. who,came-ifor their severely 

handicappedetchiddren! at: home.® Contacts Daistinive: Office 

(Toronto: 965-8449). 
\ 


ALG-965-2365 
COMM SOC. SOCLAL ASSISTANCE REVIEW, BOARD holds hearings at | 
the request of individuals to appeal decisions on General | 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplement 
hor; senLon citizens.) jand. GAINS Do incomes supplement, formate ) 
bid ndsand) disabled ),5 Ramid yaBenetaiitker(/pensponsy tier eae 
mothers, permanently unemployable fathers, foster children, | 
OUChi) is | 


416-965-2663 
EDUC, SPECIAL EDUCATION BR provides educational programs for 
some: exceptional children. outside;dthe normal.-school structum 
in ,Ontar io: wichoolswfor, thei blind) andi deafands fim ae 
developmental centres, schools ‘Por the, netarded, and 
emotionally disturbed. Operates Belleville Teacher Education 
mS Media Centre) to -traim teachers of the deaf...’ School -boards 
may, use resources: of whese: schools and special education 
officers in assessment, counselling, teacher training and fq 
teaching materials. Advises special education officers and 
recommends program policy for exceptional students in local 
schools. In cases of children with learning disabilities, . 
the branch provides counselling, resources and general | 
guidelines to school boards for the school boards' programs 
within the school system. Coordinates Ministry summer 
eourses for teachers in special education. | 


416-965-9357 
HEALTH, ONTARIO DRUG BENEFIT PROGRAM provides prescribed 
drugs free of charge to. senior citizens (6o yre. or, older ) 
who have resided in Ontario for the nasts 12 months... In 
addition, persons receiving Family Benefits Act (FBA) & 
General Welfare Act (GWA) assistance are eligible, as well as 
those receiving vocational rehabilitation assistance, Homes 
For Special Care and Extended Health Care benefits & special 
insulin -assistance.:« The Ontario Senior Citizens» Frinviiece 
Card entitles eligible patients to the drug benefit. Federa: 
Old Age Security (OAS) pensioners automatically get this 
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ecard, but those over 65S who are not OAS pensioners must 
apply. Application forms available at most pharmacies or by 
iii lOse Min oury OLenealth, Druc Benerit, Queen's Park. 
Leronto MYA 255. FBA ({ineludes the blind & disabled), GWA & 
CLher? Tee1pilents are wssved*monthly drugs’ benefit cards. To 
pe approved, drugs must be® listed ino the’ Drus’ Benefit 
Formulary which’ provides quality and cost control; prescribed 
Dye a aoc lors Ory a4 dentasis and ‘optainedtin Ontario. 


BOARD OF EDUCATION 
Board of Education, see School Boards 


BOARD OF NEGOTIATION 

AVG- 9692867 
ATT GEN, BOARD of NEGOTIATION may act as a mediator to 
negotiate a settlement’ when property is expropriated and no 
Aer eenen Lt tcanbe Teached’ on? compensatvilom Lor -tie 
expropriation. Either the property owner or the 
expropriating authority can request, the services’ of7 the Board 
of Negotiation. 


BOATING 
Boating, see also Boats 


AOS 960=6967 
ENV, POLLUTION CONTROL ‘BR MUNICIPAL AND PRIVATE Section deals 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
acluding’ coordination’ ‘of Central Mortgage ‘and Housing 
Corporation (CMHC) loans and grants for sewage works for 
HuUnEcapalittres..*Deats with pollution control relating sro 
septrc ‘tanks’, derelict’ motor vehicles,” Litter, sewage sludge, 
Heating and i.cethutse.- Contact regional roti ice. 


AKO=969 =(G60 
NAT RES, FISHERIES BR ‘provides anformationm on fishing 
Sondi trons and rTreculations’, “open ‘seasons, Bimits, Ivcences, 
reso Larnine rerwlat ions . fishy adentiticataon cand 
penuaservyation, mercury levels, lamprey, frog, turtle and snake 
foenlLirfication, fish hatcheries, fish sanctuaries, ifreeze—up 
and break-up. Commercial Fish Section (965-3345) 
coordinates, regulates and licenses all commercial fishing in 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, 
Shorelines, access and fishing maps. Provides: information 
om boating. restriction regulations ‘and Small Cratt Harbours, 
and liaison with the Federal government on these matters 
| foo-7887). “Conbact distrPer ‘opfh ces. 
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BOATS 
Boats, see also Boating 


ALGE-965-5115 
ENV,c REGIONAL OPERATIONS DIVISION) (A) delivers; ministry 
servicésto? the 'publicrthrough sda regional; offices.,-Bach 
regional office has) ‘fours sections.» The, Industrial Abatement 
Section protects the environment against industry pollution 
and investigates related complaints. The Municipal & Private 
Abatement Section controls pollution by munwerpahities and | 
Gitiaens. It inspects, and investigates <omplainis. ren | 
communal water and sewage works, waste disposal sites, | 
marina, boats, ice huts, wells, pesticide) usenpmstoracc and 
sales, derelict vehicles sites, noxious weeds. Contact 
regional, office. In Lor onto jiealiy Central’ Regvon, Wet. 
424750008: | EOr: ans pectlony and. approval.of; sepite (anks., | 
contact County Health Unit or Regional Health Unit. See alsc 
Env Regional Operations Division (B) for activities of otherg 
two sections. ) 


416-965-6678 | 
SOL GEN, CHIEF CORONER'S OFFICE, 26 Grenvidile St.; Dorento 
M7A 2G9 investigates sudden and violent deaths; warns the 
public rey prevention of similar “deaths; orders<autopsies fox 
medical Legaliireasons; conducts: inguestss ‘signs: certificates 
for erenation, and «for shipment of bodies aut; of; Ontarios 
completes medical certificates of death in coroners' cases. 
Administers ‘the Human Tissue .Gift; Act: (res: donation of bodi@g 
or, parts: of ‘bodies for therapeutic purposes, medical 
education or scientific research). Supplies Schools of 
Anatomy in Ontario with donated or unclaimed bodies and 
inspects these schools. .JIo contact Regional. Coroners, York 
Region, phone 416-965-6678, Toronto; Niagara Region, phone 
416-684-4776, St. Catharines; Kenora Region, phone 
807-223-6956, Dryden; South Georgian Bay Region, 
709-649-8750 ,wibracebridge : Napissing Region 2 705-746-2125, 
Parry Sound: East Central Region, 615-966-4944,, Belleville. 


: 


BODIES 


BOILERS 
416-965-4121 

CCR, BOILERS AND PRESSURE VESSELS BR strives to minimize the 
risk of loss of life and property arising from the operation 
of boilers and pressure vessels. Reviews designs and weldin 
procedures. Inspects workshops during fabrication and 
installation. Also qualifies and issues licences to welders 
Inspects uninsured vessels periodically, and all vessels 
before and after major repairs. Investigates accidents. 
Contact Queen's Park or regional offices. 
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BONDS 
Bonding of itinerant.sellers, see CCR Central Registration 
Brie 


416-965-2041 
CCR, COMPANIES SERVICES BR RECORDS Section deals with 
Searches..ofsiconporatrons, fides, certifticatesmof.corporatiaon 
SIaluis. | Treci stration. ofieorporationuwsecurita ésyi(mortgzagesy 
bonds, (;debentures:)..,,Canvsuppiyscopies ofvdoeuments,) (e.g: 
emLAcles of. incorporation. annuad ireturns.)yeh dimited 
companies, in, Ontario< 


4167-965Ri662 
| CCR, COMPANY LAW BR provides legal counselling to, the 
Companies Division and handles inguiries of legal nature from 
nie Spublic, abouts (incorporation. ofwbusiness vand, non=profit 
eorporahions Pelicences! in mM0rtmainy) extrasprovinesval 
mroecncesa re Sistration sof tpartnerships cand rsole 
DLOprieporships, Names. -andmnamewsitylenmegistrationsby 
companies,and-registration of corporate bonds, debentures, 
trust) indentures.andymortigagces : Thasrineludesssortane ous 
deficiencies, in, the applications submitted. toythesCompanies 
services Branch. 


416-965-6691 
Peace tee SECURTTIES ¢BRwactsas.transfter cacent, Lomeathe 
province in. domestic and foreign capital markets and in 
peovincialwborrowing wiProvincewof Ontario (debtwsecuragzies; 
cebenlLures) ebonds.) (tosensure, prompt interesiypaymentyandsto 
supply jintormaté on,,onstransfer.irequarements pto, investors. 
Keeps sinstrust isecurity, depositssmadesby, they publicawhen 
required .by,promincial.programs. 


300K PUBLISHING 
Book Publishing, see Publishing 


sOOKSTORE 
Bookstore, see Ontario Government Bookstore 


sORROWING 
| 416-965-6691 
[pate lAy 4oBCURLILES,BR.acts asatransier agent,for, the 
province in domestic and foreign capital markets and in 
provincial (borrowing (Province jof Ontario,debt«securities, 
debentures, bonds) to ensure prompt interest payment and to 
Supply anformation on transfer requirements to investors. 
Keeps in trust security deposits made by the public when 
Required by ‘provincial programs. 
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BOTANY 
Botany, see also Nat Res Park Management Br, Nat Res Park 
Planner bre Naw Res Division of Forests .« 


ALG-527=-1058 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 
consists of 2000 acres of developed gardens and natural 
areas, 27 miles of interpretive nature trails. Educational 
programs, range from courses’ fors childrens and” adults) on 
hortieuL ture. and botany; destem, wath? plant. marerial,<+10 
credit courses at universities. The Royal Botanical Gardens 
also offers the public extensive information on, and 
Feenta tr teattOn. Of... Ornamental» plamts,. Dataves plants. 
poisonous plants, edible and poisonous mushrooms, and 
Ornithology. Tours can be arranged. Participates an 
Outreach Ontario and Festival Ontario. 


416-978-3690 
CULT & REC, ROYAL: ONTARIO MUSEUM, incorporating the Sigmund @ 
Samuel Gallery of Canadiana at 14 Queen's Park Crescent West 
and the McLaughlin Planetarium, is the largest of Canada's 
public. museums and a major research institution with 
excellent collections in 20 different. departments. These 
aneludée. the aris,and archaeology, sciences) (esgsn botany, 
Beelogy;"eéniomolorcy., ornithology). The departments identify 
objects. related to their fields such as birds,*insects, works 
Of SFt. Srtizacts, -etery Tort ian ormation- onlysrnes fer | 
financial ends. Phone for appointment. The museum is also | 
involved in travelling exhibitions, museumobiles, lecture 
Series; Tilm’ Library -andMarchives, Senior’ Citizens *>Cinp> 
Explorer's Club and Saturday Morning Club for children. The | 
Roval Qntario Museum (ROM}* rs) hocated@-at LOO ‘Queens «Park 
ores. in Toronto. 


BOUNDARY LINES 

416-965-7548 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards 
Branch, provides a quality control for surveys, plans and 
description of land including condominiums, for registration 
in land registry offices. Also provides for the confirmation 
of the true location of boundary lines which have been lost, 
obliterated or not registered. Does not provide for the 
creation of new divisions. Provides grants under the Land 
Titles Survey Fund under special circumstances. Contact 
Queen's Park or regional offices. 


BOXING 


416-965-4173 
CULT & REC, OFFICE OF ATHLETICS COMMISSIONER regulates 
professional boxing and wrestling and amateur sports in 
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Ontario. Licenses professional boxers and wrestlers. 


BREATHALYZERS 

41679659-2561 
SOL GEN, CENTRE OF FORENSIC SCIENCES prepares legally 
admissable evidence for law enforcement officers, attorneys, 
COrOnerseywetc.s7byymeans of scaecniificrexaminati'on of 
pivsacaly, objectsi sand materials’. Cisupervises Onitari oWsiybreath 
Vestine. program and, isiresponsibp lel for the 'acquisi tiom ‘and 
mawntbenance of) breathalyzers: and) the training of operators 
(965-9507). Provides educational programs and materials for 
persons and agencies using forensic seience services. 


BRIDGES 

416-248-3621 
TR,& COMM, MUNICIPAL-~PROVINCIAL TRANSPORTATION BR subsidizes 
MUNnLCipalitiesstdor> the, constructions. and maintenance ofiiroads, 
bradges and subways; s«forythespurechase-ofscapital assetsenwand 
fo OLirset operating deficits for .publac transit.** Coordamares 
MeMONnStEALTAONIATAnsit projects ToOvassist. municipalities, an 
DLONVANEY ReEweandiaMproviangeg. existing) transite services 
(24955785) .¢@ Develops, planning, policiesetormprovinecsal 
highways system,,.and studies route’ locations (248-3577). 
Reviews municipal official plans, subdivision plans and 
ZonIne. Ssorthabi theysa aol noticonfidets withaministry 
Requirements (2438s5658))2 ~Develops-polacy forgaviation 
assistanpesAplans.for,developmentyo£-localwadarports*system 
endl pRovingial aireserviees. 4248-5525) .,edevelops 
Cnvironmental+policy;and standards) offerseenvaronmenzad 
Ssupperteservice) TLoamunicipalitdaes,\andeis involved: san, public 
Darticipationyprocramsaineministry, proye¢cis.((248539514. 


416-248-3492 
TR. & COMM, ASTRUCTURAL (OFFICE, +HighwayaEngineering Divydesiens 
bridges and retaining walls on highways and prepares plans 
and .contract.doeumentseforptheirsconstructions »Reviews 
proposed designs of municipal bridges and culverts and 
inspects them to determine safe loads, maintenance needs and 
structure life. Recommends enactment of muncipal load limit 
bylaws. Generates and maintains structural standards, 
structural manuals and handbooks and design aids. 


3ROADCASTING 
Broadcasting, see also Radio, Television 


416-248-3731 
TR & COMM, COMMUNICATIONS POLICY BR develops provincial 
government policy in communications field by: maintaining 
Liaasonewith cable. television.. broadcast, and. common, carrier 
dndustries;.maintaining intergovernmental liaison, with other 
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provincial and federal agencies; undertaking research and 
analysis of telecommunications services; and providing a data 
bank of information on people served by broadcasting and 
cable firms, and on television viewing habits (248-3961). 


BROKERS 


Brokers, see also CCR, Commercial Registration Appeal 
tribunal. 


416-965-4241 
CCR, *CENTRAL- REGISTRATION BR provides’ actual registration 
functions and maintains central registry of businesses that 
are registered under the following Acts: Consumer Protection 
imecustrataoniand bonding of aitinerant sellers), Motor 
Vehicle Dealers, Real Estate and Business Brokers, Travel 
Industry, -and dealers of paperbacks’ and periodicals. Answers 
THGUITIES from government agencies and’ the- public as’ to | 
whether such businesses are registered. | 

416-965-6471 @ 
CCR, CONSUMER SERVICES BUREAU responds to consumer inquiries 
& attempts to mediate consumer complaints arising: from the 
purchase of goods or services, borrowing money & deceptive or 
unfair business practices. Nine Consumer Services Bureaus 
(see Appendix. C-for/listing) across Ontar2o, handle=su¢h 
complaints: under these regulatory Actss Bailiffs- Act “(privat@ 
bailiffs), Business PracticestAet\{*CollectioniAgencies Act, 
Consumer Protection Act’ (itinerant: sellers), Consumer 
Protection’ Bureau Act, Consumer Reporting-Aet- (credit 
reporting and’ personal investigation agencies), Mortgage 
Brokers Act; Motor Vehicle Déalers' Act) Paperback’ & 
Periodical Distributors Act (wholesalers of paperbacks & 
periodicals), Pyramidic Sales Act (pyramidic schemes), Real 
Estate & Business Brokers Act, Travel-industry-Act (travel 
agents & wholesalers). "' The Business Practices Act specified 
several business practices considered to be deceptive, unfaig 
or unconsionable consumer representations & provides redress 
procedures for consumers. 


416-965-4247 
CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and regulates loan companies, insurance 
companies, investment contract companies, trust companies, 
credit unions, cemeteries, prepaid hospital and medical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on insurance plans and premiums and advise 
policyholders involved in claims disputes (965-1761). 
Licenses insurance agents, brokers, salesmen, adjusters and 
investigates alleged wrongdoing by them. Deposits in credit 
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unions and caisses populaires will be insured with the 
Ontario Sharées+x Deposit! Insurancé Corporation (OSDIC) when 
thesicredyt Unions *and “Caissés*PopilairéssAct -eomés “into 
effects 


416-965-2880 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public 
files on companies’ disclosure of take-over bids, proxy and 
pray §Soli1 civGa trons \ansStden’ tradine sand .fananeialediselosmme 
POu* G6, Dene hit hOLsanvestors?() Paonmes49G5=G55040 7 Tkrocésses 
Manns and” other proSpectus .offerings™oresecurities*asvtwell 
asmappia.catrons Lor vtiransiier or melease sof, .securavsesttrom 
Soe COW sirhones 965—=238 ile LOVES tTI£ates) complaints about 
brokers and salesmen of securities and about actions by 
COMpanilesrsarrectang Che) value »Eveecouripies.~ (phone: 
965-2874)45 (Handlesregistrataon of -sécurities dealers, 
salesmen, underwriters \and advisers (Phones! 965-6578). 


416-965-2504 
CCR, KREALLESTATE -AND .BUSINESS .BROKERS ACT ensures protecaawen 
steOUntL ane consumers :through registration ,of .realiestate “and 
business brokers and salesmen. Before foreign land can be 
Soild in Ontario; sellers*must’ provide prespettive (buyers with 
accura LE taeseriptson’ of .property-and ,termsYoto sales 
Description is checked for accuracy by inspectors. Contact 
Queen's Park or regional office. 


BRUCELLOSIS 
Brucellosis, see Ag & Food Veterinary Services Br. Regulatory 
& Communicable Diseases Section, also Health Community Health 
Protection Br Wes étrinaryi 


BUDGET 

416-965-5273 
TE & IA, FINANCIAL INFORMATION & ACCOUNTING Policy Branch is 
responsibte for spublic .reporting .of .government ,.financial 
information. rProduces~Publie’ Accounts’ annually for 
hefislature’ and -the public... ‘ Operates* Consolidated Revente 
Fund accounting systems and budget monitoring system serving 
provincial ministries and agencies. Accounting Research and 
Policy Development Section’ (96551754) .senrves manistries and 
agencies on development of financial information system and 
financial, information: and accounting ‘policy development. 
Maintains financial administration policy liaison with 
Management Board and banking policy liaison with the banking 
community. 


416-965-3505 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR 
coordinates provincial policy on transfer payments to local 
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sector?  <Advises. Cabinet jonsproposed changes) Lo existing 
DROVincitaL municipal snantiastructures,dncludgings 
deconditionalizing-of | variousespecifiies~srantsay Develops 
budget options for assistance to local government and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer iand Cabinet on options for unconditional grants. 
Administers all unconditional grants, valued at over $400 
mMebbponsin«l977< ~Keviews+and-coordinatesaprovancial poliey 
tiistederalrprovineial.~shared+costsprograms,; sand 
federali-provincial equalization, formula. Provides assistance 
LOBOtHKE re provinciab.~aministrges ian negotiations with federal 
government. 


416-965-4746 
Tem LAs ae TAXATION;, AND FISCAL POLICYsBR coordinates 
preparation of provincial budget and Ontario Finances 
(DrogressHereport on; budgets performance) +,<-BReseamches,.and 
develops tax and fiscal policy. alternatives for government. 


BUILDERS 

416-922-3005 
CCR, HUDAC NEW HOME WARRANTY PROGRAM. Under the Ontario New 
Homes Warranty.Act-.whichy came: into effect Dec. 1 19765. al1 
builders of homes, and condominiums must be registered with 
the HUDAC New Home Warranty Program, a non-profit corporation 
sponsored by the Housing and Urban Development Association of 
Canada (Ontario council). The self-financing program 
provides a warranty that new and previously unoccupied homes 
and condominiums, sold,after.the endvof 1976.are,.free, from 
gerects fer, one, year and.from major. structuralsafaults.forcsan 
additional four years. The Corporation will, handle 
complaints from new home and condominium buyers. Both 
builders and buyers can appeal Corporation decisions with the 
Commercial Registration and Appeal Tribunal. 


Ail6-96579319 
HOUSING, LAND MARETING & SURVEYS BR, Land Marketing Program. 
Land developed by the Ministry (or through federal-provincial 
partnerships), will: be sold- to; builders, fer cash., .Whenever 
possible 'no frill' modest housing, Assisted Home Ownership 
Program (AHOP) qualified, will be constructed and sold by 
builders who will be required to arrange their own financing 
through private lending institutions. 


BUILDING CODE 
416-965-5881 
CCR, BUILDING CODE BR is developing a fire code and 
administers a building code for Ontario to minimize building, 
health and fire hazards. Advises municipalities on matters 
pertaining to building by-laws, which are a local, not 


| 
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previncerary respons tis Livy. *=Nainvains?the Ontario Prumbing 
Code. 


-BURIAL GROUNDS 
Burial Grounds, see Cemeteries 


BURIALS 

416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy 
for General Welfare ASsistancés (GWA) and=supervirses 
assistance programs -to-municipalities, Indian’ Band Coun¢ils 
and -Comm’Soc-Distrret Offa ces. AT Sthetd rscre tion sof 
nUunrTerpalitres? ‘supplementary “finanetabtassistanee is 
extended=To recipients” of ' government *penefrfits fYthe  physioally 
handicapped”and” others néeding extended care’ for prescripped 
aPugs; -prosthetres*dental*« “opticaimneéeds andifor biuraals: 
Provides advice and operating subsidies to credit counselling 
acencics. Acus As consultants: to; District, Officer. 
nunicipalities”*& social "agencies on counselling “services 
Contact these offices for individual counselling. Review & 
Consolidation Unit \C965eSl57) vassis ts tminicipail ties gin 
consolidating their social ‘services. Homemakers & Nurses 
pervicés (965-5157) cOordinates=provislton-ofetnesemservaces 
Vrrom™=privave> social agencies)’ to? these* aneneeds in’ tie 
munverpalirty*. 


BURSARIES 
| Bursaries, see also’Coll*Univ Student®Awards Br’ 


A1G-965=2609 

EDUC, INFORMATION ‘SYSTEMS & RECORDS OBR is in’ charge og: 
issuance of elementary & secondary school teaching 
6ertirireates (965-2600)s* evaluation of ateaching 
Guakificatzons*{965=6il2e)$  evaltiatrontor academe 
| qualifications, including’ those of Ontario landed immigtfants 
| (965=1557) ;*admission* of teachers” tooMinistry’ summer ’tourses 
) (965-4487 )$ "secondary sthool diplomas ,> scholarships 
| (9G5=7291) s" secondary* school bursaries’ (965s677264'5 
| Lranscripts- of*student" recoras (965-5584) se transeripts+ of 
| Reacher Training’ coadrses! (965-2600) 4" andtainspection or 

pravate schoots®(965-6e802)..9° The? Branch” evatuates- foreien 
education documents at the elementary and secondary school 
Levels for employment. and study purposes. 


4AYV6=248-=7154 
TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through 
rave Repional and thartecn District Offices in Ontario, 
serves the public by administering programs for the 
Pxamination of drivers and for the safety and mechanical 
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fitness inspection }ofvvehicles: ~Driver hicensingsinvolves 
examination of applicants” for operators" licences, 
chauffeur's licences, motorcycle licences, and for authority 
VuURGaravesa Sehool bis: Issues annual, project, ssunete tran 
and farm permits. Contact. rezionaljon district .ofpices. In 
Metro, Toronto, call’ Central Regiony*: 248-7169. 


416-248-7146 
TR & COMM, HIGHWAY CARRIER LICENSING OFFICE issues licences 
to public vehicles (PV), e.g. every bus, and to public 
eommercial.vehiciles (PCV) ;.e.8-.+tuucks and.truck,tractors,; 
operating in Ontario beyond the urban municipality. 
Applicaticns »forscartage, licences wathin,.a municipality 
should-bermade -atauthe elerkiswoffices sins municipalitiess,arhe 
branch wilivadvise shippers of -the, extent) of ,,authorityrof «any, 
tEucKing company they. may. wish torhavesship theitr.goods. 
Contact regional office. 


BUSINESS 


Business, see also Corporations, Industry 


416-965-4241 
CCR, CENTRAL; REGISTRATION.BR provides. actuai-regisiration 
functions and maintains central registry of businesses that 
are registered under the following Acts: Consumer: Protection 
peescistration and bending of itinerant’ seiters); Moter 
Vehicle Dealers, Real Estate and Business Brokers, Travel 


Industry, and dealers of paperbacks and periodicals. Answers | 


angquiries from government agencies and the public’ as to 
whether such businesses are registered. 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, 
suspending or revoking registration of would-be or now 
licensed individuals and corporations; to review government 
originated cease and desist orders respecting advertising, 
selling and unfair business practices in the fields of: real 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehicles, 
bailiffs, consumer credit reporting agencies, collection 
agencies pyramidic schemes promoters, itinerant sellers, 
manufacturers and renovators of upholstered and stuffed 
articles, distributors of paperbacks and periodicals, travel 
agents and travel wholesalers. Tribunal also hears appeals 
from decisions of the corporation administering the guarantee 
fund under the New Homes Warranty Act, k appeals from credit 
unions under the Credit Unions and Caisses Populaires Act. 


| 


BUSINESS - 75 


416-965-5510 
CCR, COMPANIES SERVICES BR processes articles of 
LnCOnpoOnTatwon.4<aAntciches: ot amendment: of» -biasdnesis 
COnpoT ations. and sapplweati Onsesfiori vin conporation.of churches, 
non-profit corporations and cooperatives, and issues letters 
patent. char her s:),.wajth, mespecas cho; ‘thems... Processes 
apps cations for. licen ceSrain,-mortiioaitncand/ ,-xtracprovinciead 
LLCGeCNCe Sh, ~ 9ee aso, other, sections cofedthis. branch described 
separately; 


416-965-7581 
CCR, COMPANIES SERVICES, BR PARTNERSHIPS REGISTRATION Section 
deals with registration of partnerships and limited 
parinerships:, -proprietornshwps, ‘and, reed stration of 
comporati ons. sbyke mames-.) Aliso) ieee ster sirdissoluitaon: on 
withdrawal of these and conducts public searches of documents 
relating, to, business, ventures. 


AVGerOCO=ue6e 
CCR, COMPANY LAW BR provides legal counselling to the 
Companies Division and handles inquiries of legal nature from 
ihe puUpbInice abouts, incorporation. ofP business. and. nonasprogur 
COMPOTAtLON Sw elic 6NCeS), in imortmain ext rnatprovancial 
Licences. mRegistrataLon cof partnerships, sandr ssocke 
propre torsha ps;,) names, andi.name. style registration by 
companLesin andsreoisitra tion sof: -corporamke: bonds; debentures, 
trust indentures and mortgages. This: cuncdludes online out 
deficiencies: in the applications submitted to sthe Companies 
pervees: Branch... 


416-965-6471 
COR,» CONSUMER SERVICES. -BUREAU, responds. *40) consumer singquirides 
i 2tbempts, to mediate: .onsumer complaints) anising from the 
purchase,).of -goods, om. services: borrowing money & deceptive or 
unfair -business ,practices:. ; Nine, Consumer, Services, Bureaus 
see Appendix,.c for listing, sacross: Ontario Aandle: such 
complaints under these regulatory Acts: Bailiffs Act (private 
badd fits:).0 Business Prac tices Mict 1 WCollkecttinm Agencies jActh, 
Consumer Protection Act, p(ivbhinerant: seller s:),,; Consumer 
Phot ection Bunea cot. Gonsumer Repomhing “Act Jiemed it 
reporting and personal investigation agencies), Mortgage 
Brokers Act..-Motorn, Vehicxke .Deabers, Act, Paperback: x 
Benion ical: Distributors, Ach pagwholesater sof. maperbacks: & 
periodicals), Pyramidic Sales Act (pyramidic schemes), Real 
Estate & Business Brokers Act, Travel Industry Act (travel 
agenthe: & witolesadvers)i.n:, <Bhe Busimess Practices; aot speciities 
several business practices considered to be deceptive, unfair 
or unconsionable consumer representations & provides redress 
procedures for consumers. 
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416-965-2504 
CCR’, REAL ESTALGY “AND. BUSINESS "BROKERS VAC tensurcee “pro tect on 
of Ontario ‘consumers’ through registratiom of realestate and 
business brokers and salesmen. Before foreign land can be 
sold an‘Ontario, sellers must provide prospective buyers: with 
accurate’ descr iptionof property and “terns? ‘of Sale. 
Description ws: ‘checked for ‘accuracy hy inspec tors. §“Contact 
Queen's Park or regional office. 


416=96074256 
HeAweH, “COMMUNITY HEALTH PROTECTION -BR,- FOOD ‘CONTROL ‘Services 
are the responsibility of the Veterinary Public Health 
Consultants. Deals with the safety of food in production, 
HDrocessingws) idistrpbutiion tand service food=porne DlIMesses $ 
amberpretatrvon of regulations interpretation of Laboratory 
resuliss. “[ssves ‘certificates: of approval needed "to: operate 
pasteurization plants. Provides information to consumers, 
Mier ood "rade jand individuals wishing-to ‘enter a food 
business. see also other sections in Health Community Health 
Protection Br described separately. | 


416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (B). This branch administers 
provincial programs designed to improve downtown or business 
districts y 3 Secliomw Sol ‘of *the Muni cipad! Act *permyts | 
concerned businessmen to establish improvement areas and | 
raise funds to amprove fand beautify municipablly “owned VYands, 
buUpildineges’ and istructires in’ the ‘area, The Ontario Downtown 
Revitalization Program helps municipalities with a maximum | 
population of 125,000 to receive public investment for 
"seeding" projects to restore confidence in a community's | 
COre ‘area. Subject to availability funds are provided by the! 
province ‘in *the’ form ‘ofisparttally ‘recoverable loans ‘up to-a | 
maximum two-thirds ‘of the approved cost of the project. See 
also Housing, Community Renewal Br (A). 


416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR maintains staff in 
Regional’ Offices Geross the ‘province to “counsel, in “broad 
terms, small size Ontario Businesses (mainly manufacturers) 
to increase economic effectiveness, stimulate growth, reduce 
costs, increase sales, conserve energy and assist in the 
development of new products and processes. Contact Queen's | 
Park, Toronto (965-0410) or Regional Offices. Regional | 
Office serving Metro Toronto is located at 5 Fairview Mall | 
Drive, Willowdale (491-7680). See also Ind & Tour Small 
Business Operations Div, Ind & Tour Consultative Services Br 
Counselling, and Ind & Tour Consultative Services Br Grants. 
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416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides 
counse Laie "servrees “vo those starting la tsnakly  busimes’s tio 
inventors “and ‘entrepreneurs whoiewish "to commercialize ‘their 
rdeas/°and to businesses that’ need itechnical lassistance, “in 
metricatron. — Advises conpaniies: Wndivadually om itheirr 
marketing and financial problems and business planning, and 
assists small companies that do not have traffic managers to 
CeLvernine the most economical wmethod tof packing and Tshi ppuns 
products “to’consumers ’ -cEncourages production “improvement hand 
cost reduction through ‘industrial engineering counselling 
assistance -and@audi 0=Visual presentations a%and sthrough a 
joint program with Mohawk College of Applied Arts & 
HE CHNOLOSY STOVopéeratevatMobike (Serwice snip som.) ithak 
VErsits companies to “analyzevenergy costsihand poirniout 
potential savings. ~Contact Queen’s Park or Regional Offices. 
Can Metre Torentoy 7 cald "491768044 


416-965-0410 
IND & TOURZ* CONSULTATIVESSERVICES "BR; eGRANTS: provides 
finanecral“assPsetance- tossmall pusinesses for project seyiaen 
use new “technology “to develop New (or .improved "*productsmor 
processes ‘through stihe’ Ontardo shrograni ifor -the “Advancenent or 
Fedustrialetrechnology (OPAL)... Stimulates greater awareness 
Of VInaAUsStrial “desien “and improved! productludesien vin’ smal 
secondary manufacturers through the Product Design & 
Development™Program -(PDDP.) Se Assist s\ compan esrwithy Low 
productivity and encourages feasibility studies for secondary 
Manuracturers through the Programtow Enhances Productavity 
(far) So hids anventorsoors entrepreneurs) toodevelopaa 
prototype and to determine feasibility of manufacturing the 
product -throuch the Program=to Encourace  Producitc eerrnocess 
finovation-(PEPPI) <<) The ‘Business: Improvements Area! Pregramn 
(BIA) encourages business associates and municipal 
authorities to improve downtown core areas. Contact Queen's 
fark or "Regional Offices (im Metro Toronto, 491-7680). 


AOA O Cb =i O 
IND? & TOUR, ECONOMIC OANALYSIS®&% RESEARCH BR,» Economic 
Analysis Section (965-5354) analyzes major economic issues to 
develop recommendations that will enhance the Ontario 
business environment. Market Research Section (965-4347) 
collects and analyzes international and domestic market data 
tO assist expansion and ‘diversification cof Ontario 
Manutraeturing “industry.” Provides statistics Yand market data 
£0 -industrial development: and! marketing) officersiand wealithe 
business community. Provides name of manufacturers of 
mutica? or hard: tho) ficdd’ product si | Publishes)’ Ontario? an 
pratietice' Stand: Ontario ‘Exports by ‘\Countries) and 
Commodities', available on request. Tourism and Services 
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Research Section (965-5725) develops and maintains~an 
effective data base and data-related information service for 
the *vourism ‘sector ain /Ontarhoweand provasdessarreseanch 
service to isupport and: direct Ministry activities suchas; the 
Interministerial Tourism and Outdoor Recreation Planning 
study tCLORP So). 


41.6-9.6575.271L5 
PND “eTOuUR, aINDUSIRY o& STRADE. DEV iBRcassists »business .to 
develop trade leads and sales outlets outside Ontario. 
Investigates marketing problems, screens potential licensees 
or ajounrl iIventunes <partrers's Organizes trade, technology and 
Business Opportunity Missions (and vinternational trade -fairs. 
Assists and counsels companies from outside Ontario seeking 
manufacturing, industry investment opportunities in Ontario. 
The branch is divided into four geographical areas: North 
Anerica (965-3563); Europe (96525715 ) ssthevUsks POGGSn07150) OF 
eontact Ontario House ‘at (Charles 1 "Stay, Londen ssvb 405, 
Epeland)s and Special Areas (965-5715) which. ‘deals iwith) the 
remaining areas and also manages and coordinates the 
activities of the ministry's offices in Toyko and Mexico 
Ciey* 


416-965-4566 
IND & TOUR, MANAGEMENT SERVICES BR Management Services 
Section provides management programs, printing and 
aistributivonsséervices (965-5442), ema) services (06554278). 
purchasing Servicesm(965c4511)), travel. service evand eensrat 
Gfiice, servites, (965243523)e and foreign, languagerseryices 
(965-1587) & + Recordsi1Serviees) Section 1( 965-875) eprovides 
records and yaforms controldande'centiralsfaline. Library 
pervices Section (965-3365) hassinformation on: international | 
trade, technology, ‘tourism, small business; industry, and | 
related subjects. APermitshaccesss ton its facmlaities. for 
research purposes 


ALG=965347 51 
IND & TOUR, SECTOR ANALYSIS BR develops policy proposals for 
governmental consideration relating to the problems, needs 
and opportunities of industry in general and’ of individual 
industry sectors. Develops industry analyses on a sector 
basis for the information of government officials and the 
business community. 


416-965-3405 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 
regional offices in Ontario, provides information and liaison 
services to the industrial community. Consultative Services 
Branch within this Division consolidates the advisory and 
consulting services to small business. see Ind & Tour 
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CONSULVUALLVE SErvineée's (BY vent ries phisted ‘separately im ithis 
index.#o0rhe Selective ePiacenent section provides sprofessional 
and *ski led “manpower scounse bbinge tand,; lin é¢ooperation with 
Canada Manpower & Immigration, direct overseas recruitment 
assistance to Ontario employers. Contact Queen's Park Office 
in wroronte #( 965-5531). “University (Consul ting "Services 
adnimus ters: grants «to (Business.Schools “at. Ontario 
iIiVers 21 esist Or temploymentl of thei msitudents am iproviding 
consultant services to small business during the summer 
Vacauromns O(Convaciriqueen istParks (965-9 S80 Mor Ministry 
RéegionayiOfr peesvin Metrosiorontas( 49L—-768O0p, Ottawa » Shondon, 
Windsor; .Krtehenern; "Sudbury tand iThunder (Bay. 


416-965-4622 
IND tc YTOUR 7 ATHE ODEVELOPMENT CORPORATIONS f sTive mOntartho 
Development Corporation /(ODC) >) Eastern, Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and dxvversitpeati on (orsOntarronrindustry ibys fanancialr 
assistance through incentive and term loans and bank 
Suagrante cs } iproviding esites, -raczvbities and oservreesminwtwo 
industrial parks: ‘providing technical, "business ‘and ‘financial 
information and advice. Tourist -operatirons, secondary 
Mmanuracturing industries,  andwsurvice industriecs®allieqire 
manufacturing may avail themselves of this service. Loans 
are available’ for establishing new operations} rexpandanae 
Dréesent Operations, introducing” new products® and technaques, 
finaneingvexporus, sand sanstalling cpollutvionmcontror 
equipment. Contact tecorporattontirergional office. 


pol GENS KRETALLIBUSINESSIHOLIDAYS (ACT came cintro (force Alam 1, 
1197S totpravidectar )comsion  'daystioherest 40n twhichiretailing is 
kept to a minimum and leisure time*activity is encouraged. 

It -requires sOntario wretarlvsestablbishments ‘Torcliose éach 
sunday, New Year's Day,vGood ‘Friday, Victoria Day, Dominion 
Day’, Labour Day? ThankSeivine- Day; Christmas Day & Boxane 
Day. Certain business establishments are exempt. Some 
remain open: if they meet requirements as to floor space & 
number of people serving the public, depending on type of 
goods & services sold, on a@ Sunday if they are closed 
paturday. A Municipal Council’ mayspass'a by-law exempting: an 
establishment’ from closing where- it'is essential to the 
Pourist "industry Gneits* jurisdietion.’« The®law as*entorercd by 
Che Spo ces IPfacédiwithta’ Léecaihproblemvor "inhorder weiget 
antauthoritative..interpretation of »theslaw, SreferotortheoAct 
or Consulta ‘lawyer. ThesActeissavailabheetrom: b0ntanre 
Government Bookstore, 880 Bay St., Toronto (965-2054). 


416-248-3634 
TR & COMM, ECONOMIC POLICY OFFICE develops economic policies 
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CABINET COMMITTEE ON CONFEDERATION 416-965-4716 


CABINET OFFICE 416-965-5581 


CABLE TELEVISION 


CAISSES POPULAIRES 


CAMPGROUNDS 


- CABINET COMMITTEE ON CONFEDERATION | 


) 


forthe transportation sec tore pAssis ts) taemahin busimess awasth 
shipping proablems<; Divided into three sections mModal 
Studies (248-3744); Forecasting and Market Studies 
(249-3756). and. Transportati onuPriecing s(248-3654 ). 


CABINET COMMITTEE ON CONFEDERATION advises the government ons: 
the ‘rebationshiprsof /Ontarid te Confiederatbion land ‘on melated | 
federal-provincial and interprovincial relationships; how the 
public might acquire further understanding of the advantages 
Oofeconfederation; means of teneater~interactron ‘between 
Ontarians and the peophedfromathe vother :provinees, ihe 
office of the Coordinator on Bilingualism (965-3865) which 
coordinates the implementation of the government's 
bilingualism ‘policy (English and French’ language ‘services tom 
Puerpup rie) Leporis- | togthirs: Committee: 


CABINET OFFICE performs an administrative function for 
Cabinet meetings and Cabinet Committees. Functioning 
mternalbby;vthe Off ee ‘does mot -eserve nthevipublic ed@precthy: 
Referrals «for »,information "on stheustructure «of the eCabinet 
should be sent .tacCabinet Office) Room:i38l, ‘legislative 
Bidgs, Queen's Park? Toronto. 


416-248-3731 

TR & COMM, COMMUNICATIONS POLICY BR develops provincial 
government policy in communications field by: maintaining 
liaison with cable television, broadcast, and common carrier 
industries; maintaining intergovernmental liaison with other | 
provincial and federal agencies; undertaking research and 
analysis of telecommunications services; and providing a dat 
bank of information on people served by broadcasting and 
cable firms, andoon television) viewing habits) (248-396GL). 


Caisses Populaires, see Credit Unions 


Campgrounds, see also Camps 


416-965-4008 
IND & TOUR, TOURISM MARKETING BR promotes Ontario travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Ontario Travel Information (965-4008) 
provides travel counselling to the public by supplying 
information and publications on events, attractions, 
facilities and tours. Provides up-to-date ski reports and 
campgrounds vacancy information. InoToPrentanrdcall farmivisit 
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Tnentravels centimel ats 9001 Bayistug Room M13 4-a60 Macdonald 
BLOCK Ww PE sewherenan) Ontarivorcalio orevisit WPrawel Infiormation 
Centres. The branch also provides financial assistance to 
cwelve RegronateiraveL Assocvations through the Ontario 
Teavei> Associationsrrogram’ (OTAP)}? and advértises*Ontario to 
Tae “consumers travel -tradél andr conventaons! markets: 


AlLG-965=-2745 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe 
Monves., watervaccess points, snowmobiles trasiVssewaterfowd 
hunting areas. Also manages campgrounds, trails and park 
Conces sa Onsi. Cooperates with federal government and 
Municipal itwvesHio plan’? parks. idoro cenecralyparksaintormata on, 
contact Soo oOsignand dunine theusummersamonths, firom! et O0ema. mu. 
Porm Lana ehtiywI67 -OALS 7% 


Gis —5435 =290'3 1) 
NAd RES, Sf LAWRENCE PARKS COMMISSION in Morrisbure maintains 
anc operates parks, campgrounds and historiwe)sivesitin® theaor, 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
other Tacilities such as wildfowl, sanctuary, maple syrup 
bush, riding trails, nature traidszmarina, Upper Canada; tolr 
Course, railroad: museum, Loyalist Memorials,: Upper’ Canada 
WePlace and “Old Fort “Henry. SPUdENnT tours to* last, two 
attractions can be “pre=arranged. “The?PCommissionihas 
fPaciiawiese for winter recreation, such-.as eross country 
skiing, snowmobiling, Horse-drawn sleigh rides, skating, 
tobogganing, snow-shoeing. 


‘AMPS 


Camps, see also Campgrounds 


AV 6-96 S2625 
Coir & REC, “SPECIAL SERVICES*BR advises community «“regzonal 
programs; Organizations and the Ministry on sports and 
Decreation.  Leadershipuiseoli on!) (265>7505)4 bass consultants 
Ooms «recreatvion education advising those who provide 
professional preparation at colleges ‘and universities 
Revsure education, training teachers within the school 
Systems| Leisure comiselling, training’ recreatnonists of 
municipalities; recreation research, administering grants in 
aid of) research) insrecreation.)» Professional upgrading! is 
promoted through a new certification program. Leadership 
Training Program assists in developing indigenous community 
leadership resources. Consultants work with the Ontario 
Research, Councide One teisure (ORCOL).,° Special dnterests 
pec taon 1(oGhmo6Gb)e serves? Lhose offering! recreation! service 
moe Spectals Zeduicliente he) such ias)icha ldren,* youth,, the 
handicapped, senior citizens, women; and those offering 
Petmyvres “throuch a. tparidicular activity foal widerrclientede, 
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such as summer programs, outdoor recreation, recreation 
planning ine new cities, camping’, ineluding) erants! to 
non-profit: camps. 


ALG=965>767S8 
HEALTH, -COMMUNDEY2HEAUTH: PROTECT LONs BR ,/ Publa cyflealth 
Engineering Section collects and evaluates data on the 
Huality of) the water. supply in recreation .areas and -6nathe 
analysis)of drinking? water. Provides engineering advices on 
control measures for outbreak of communicable disease, on 
treatment of non-municipal water supply, on improper) waste | 
disposals systems;,.andtonwthe design) andsoperation of | 
recreatvonal: camps»ande other faciditiess,, housing-and 
imstTitutaons.a (i Licenseswsummer camps: .~Administers relenitatt Cae 
regarding public swimming pools under the Public Health Act, 
gocluding .approval of builidaingeplans. see other sections if 
Health Community Health Protection Br described separately. 


CANADA STUDENT LOAN 


Canada Student Loan, see Student Awards 


Canadian Learning Materials Fund, see Educ Curriculum Br 


CANADIAN PLOWING COUNCIL 


CANADIANA 


CANCER 


| 
CANADIAN LEARNING MATERIALS FUND 
| 


416-965-1091 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR gives! 
grants to all the agricultural societies in Ontario for 
exhibitions, fairs, crop competitions, improvements to 
buildings and grounds, commercial and educational displays. 
Also gives grants to horticultural societies and plowing 
matches. The branch is the headquarters of the Canadian 
riewine Couneil. 


Canadiana, see Royal Ontario Museum. 


416-423-4240 
HEALTH, ONTARIO CANCER TREATMENT AND RESEARCH FOUNDATION 
conducts regional treatment centres where treatment of cance 
by radiotherapy and chemotherapy is given to patients 
reférred by their doctors. It is affiliated with and 
Supports the Ontario Cancer Institute (incorporating the 
Princess Margaret Hospital in Toronto). Rehabilitation 
services are also provided for patients needing speech 
therapy or prosthetic devices. Grants are awarded for canceé 
research, and medical graduates are encouraged to work on 
cancer treatment. Contact regional offices of the Ontario 
Cancer Treatment and Research Foundation. 


| 
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SANOE ROUTES 

416-965-2745 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe 
rouves, Waver access "points, snowmobile *traris, watert owl 
hunting—-areas. Also manages campgrounds; ,traiis* and park 
| eoncessions. Cooperates with federal government and 
municipalities to plan parks. | For general. park information, 
| eontact “965-S508lvand during. the, summer-months«from 8:00.a.m. 
| Torin eht. .967 O42 7. 


3AR 
Car, see Vehicles 


2AREER COUNSELLING 
Career Counselling in Ontario Public Service, see Civ Serv 
BLALLAine | Service sierah. 


JATTLE 
| Cattle, see Livestock 


2CR ADMINISTRATIVE SERVICES BR 416-965-2796 
| CCR, ADMINISTRATIVE SERVICES. BR supplies the ministry with 
SComznistrative~servicess< Porea.descriptionrofefunetagns «sce 
first entry under administrative services. 


‘CR BOILERS AND PRESSURE VESSELS BR 416-965-4121 

_ CCR, BOILERS AND PRESSURE VESSELS BR strives to minimize the 
mask of, loss. of “Life<and-propertzy;arisings~from tLheyoperation 
of boilers and pressure vessels. Reviews designs and welding 
procedures. Inspects workshops during fabrication and 
ENSLALLaAtionsocsAlSe qualifiesvand issuecselicencessto, welders, 
Inspects uninsured vessels periodically, and all vessels 
before and after major repairs. Investigates accidents. 
Sonlach-Gween*s *Park “or *rervionalyofficess 


‘CR BUILDING CODE BR 416-965-5881 

fm CCR, BUILDING. CODE BR is developing a fire code and 
saministers av building code.for-Ontario to,minimize building, 
health and fire hazards. Advises municipalities on matters 
bereaining 16 buliidive) byalawesawhichsaregagiocal, not 
Hravincial, responscibartityv: Maintains the Ontario Plumbing 
Code. 


CR CEMETERIES BR 416-965-6611 

Mm CCR, CEMETERIES BR approves plans, of cemetery area, rules and 
Pecilatzions.,.decd~forms-and teriffwof rates for,cemeteries, 
Durial grounds, church.yards,.mausolea, crematoria, 
eolumbaria and urn;gardéens. + The.branch. also. answers 
inquiries and investigates complaints about cemeteries. 
Bentact Queen*s Park or regional offices. For inquiries 
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about <funérabydirectors and embalmersy,y (call (the Board of 
Administration under the Embalmers and Funeral Directors Act. 
Pirst.FLOOR ,- 259Erosvenoriste? Toronto, ’92)-596e4; | 


CCR CENTRAL REGISTRATION BR 416-965-4241 | 
COR S *CENTRADSREGISTRATION®BR provides actual negsrstraticn | 
fUNnee rons andemnaintains central regretry of businesses* that 
are registered under the following Acts: Consumer Protection @ 
Gregisirathomeand fhonding fofwitineraruasellers);2Norer 
Vehicle Dealers, Real Estate and Business Brokers; Travel 
Industry, andsdealers of paperbacks and periodicals. Answers. 
paoqgurrres -fLromesovernnent vagenocires {4nd sthéespupmhic sas 'te 
whether such businesses are registered. 


CCR COMMERCIAL REGISTRATION APPEAL 416-965-4728 | 
CCR, COMMERCIAL REGISTRATION «APPEAL “TRIBUNAL. SThis*Appeatl 
LeNpunea beniobes. publac hearings Lo review £0vernment ) 
ACMI stha ue vemmoccisi1 Ons denying, refusing to renew, } 
suspending or revoking registration of would-be or now | 
licensed individuals and corporations; to review sovernment 
Ori panated™ cease sand desist orders respecting * advertising, | 
Sei 9S BStandywuntaar pusiness practi ces -in “the tre Fds or ivtreas 
estate and“ pusiness brokerage’ k selling: ‘mortgage ‘brokerage, 
activities of dealers in and’ salesmen”’of motor vehicles, 
boats is, consumer credit reporting agencies, collection 
aAPeCHELeS py ramidic Schemes prometers,,“1tanerany sellers, 
manufacturers and*renovators of upholstered” ana™stuf fed 
articles; distributors of | paperbacks and periodicals; traves 
aBENtS aAnd-travel wholesalers’: Tribunal also hears appeals 
from decisions of the corporation administering’ the guarantem@ 
fund” under the (New Homes ‘Warranty Act; &-appeals* from erediz 
unions under the Credit Unions and Caisses Populaires Act. 


| 


CCR COMMERCIAL REGISTRATION BR 416-965-8102 
CCR, COMMERCIAL REGISTRATION BR protects the public interest 
by administering the annual licensing or régistration of | 
businesses undéer@’thesé actst*+Motor Vehicle Dealers; Real 
Estate and Business Brokers, Travel Agents, Bailiffs, 
Collection Agencies, Mortgage Brokers, and Consumer 
Reporting. Contact CCR Central Registration Br (965-4241) 
which performs actual registration functions. 


CCR COMMUNICATIONS SERVICES BR 416-965-4239 
CCR, COMMUNICATIONS SERVICES BR provides information service 
for the Ministry of ‘Consumer and Cémmercial Relations. For@® 
description of activities, see first entry under informatiog 
service. For specific consumer complaints contact 
appropriate branches described separately in this index. 
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| 
- COMPANIES SERVICES BR 416-965-5510 

CCR, COMPANIES SERVICES BR processes articles iof 
miIcorporalvon, “articles ‘or amendment’ of business 
cenporcatrvons, and applications fordAincorporatvien ofhchurches;, 
non-profit» corporations and cooperatives, and issues letters 
paventbt(charters) swith trespectatorthemsyrProcesses 
applacavnons ?formlucences “in mortnain andvextra provincial 
Bueeoncesnecseecalsomother sectionsvof tthis branchiudescribed 
separately. 


CCR COMPANIES SERVICES BR CORPORATION 416-965-5424 
CCR, COMPANIES SERVICES BR CORPORATION INFORMATION section 
Ceovsiwrthycorporarions@in therrntiling sotanorices of sechance, 
by=laws ,ospecralsynesolutions, Tecancel lationsot hcharters 
(iettlers pavenbyecertiticavesyor incorporation) fand 
exvranprovancralvizcences. uihlsovdesls withrarrears 
Statements (re noticesvor change; adefaultinotices and revival 
efvycorporations: 


CCR COMPANIES SERVICES BR CORPORATION NAMES 416-965-2031 
CCR y*COMPANTES SERVfiCES® BR= CORPORATION, NAMES (Section dears 
With the “approval and reservation ofceorporate namesprorgrey 
mcorporavilons’ and” proposed’ chanves: of names by existing? 
corporations. 


iccr COMPANIES SERVICES BR PARTNERSHIPS 416-965-7581 
CCR eCOMPANTES! SERVICES SBR? PARTNERSHIPS “REGISTRATION yoee bon 
deals with registration of partnerships and’ Limited 
Daritnershnips, proprietorshaips’ and Tegcistration of 
eorporations style names. Also registers dissolution or 
withdrawalyor theseyand conducts’ publac searches) ofidocuments 
reiarane Tonbusunessy ventures. 


CCR COMPANIES SERVICES BR RECORDS 416-965-2041 
OCR, COMPANIES SERVICES BR RECORDS Section deals with 
searchnesPorf* corporations, files, certaficatestorycorpyraticn 
Statusyssregistrationbor corporation Securities! (morigaces: 
bonds, debentures). Can supply copies of documents (e.g. 
ariacties ofAineorportationtiannualireturns) efoliniced 
companiessuin? Ontarao: 


icCR COMPANY LAW BR 416-965-1662 
CCR, COMPANY LAW BR provides legal counselling to the 
Companies Division and handles inquiries of legal nature from 
hHhe pubic about: incorporation of business tand) gion—profat 
corporata ons . «kicences,-in montmain,. extra-provinecial 
licences, registration of partnerships and sole 
proprietorships, names and name style registration by 
companies j.and registration of corporate bonds, debentures, 
Prust indenturesrand aontgarces. This includes sorting out 
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deficiencies in the applications submitted to the Companies 
services Branch. 


CCR CONSUMER SERVICES BUREAU 416-965-6471 
CCR, CONSUMER SERVICES BUREAU responds to consumer inquiries 
& attempts to mediate consumer complaints arising from the 
purchase of goods or services, borrowing money & deceptive or 
unfair business practices. Nine Consumer Services Bureaus 
(see Appendix C for listing) across Ontario handle such 
complaints under these regulatory Acts: Bailiffs Act (private 
bailiffs), Business Practices Act, Collection Agencies Act, 
Consumer Protection Act (itinerant sellers), Consumer 
Protection Bureau Act, Consumer Reporting Act (credit 
reporting and personal investigation agencies), Mortgage 
Brokers Act, Motor Vehicle Dealers Act, Paperback & 
Periodical Distributors Act (wholesalers of paperbacks «& 
periodicals), Pyramidic Sales Act (pyramidic schemes), Real 
Estate & Business Brokers Act, Travel Industry Act (travel 
agents & wholesalers). The Business Practices Act specifies 
several business practices considered to be deceptive, unfain 
or unconsionable consumer representations & provides redress 
procedures for consumers. 


CCR COOPERATIVE SERVICES BR 416-965-6834 
CCR, COOPERATIVE SERVICES BR administers the legislation 
affecting cooperatives. Also gives advice and information t@ 
members of co-ops or persons interested in incorporating 
them. 


CCR CREDIT UNIONS BR 416-965-2515 
CCR, CREDIT UNIONS BR sets minimum standards for and 
supervises credit unions and caisses populaires. These 
standards govern the incorporation, management audit and 
dissolution of credit unions. 


CCR ELEVATING DEVICES BR 416-965-4111 
CCR, ELEVATING DEVICES BR inspects and licenses elevating 
devices including elevators, escalators, dumbwaiters, moving 
walks, platform lifts and ski lifts. Reviews and approves 
designs of new installations and major alterations. | 
Investigates accidents and complaints of unsafe conditions or 
improper use of elevating devices. Registers contractors | 
involved in maintenance and monitors their performance. | 

CCR ENERGY SAFETY BR 416-965-7627 
CCR, ENERGY SAFETY BR strives to prevent loss of life, 
bodily injury and property damage by controlling hazards 
which can arise from the transmission, distribution and 
utilization of natural gas, oil and propane fuel, and the 
transport, storage and handling of gasoline. 
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‘CCR FINANCE & PROGRAM EVALUATION BR 416-965-6483 
CCR, FINANCE & PROGRAM EVALUATION BR provides all operating 
programs of the ministry with financial management services. 


‘CCR FINANCIAL INSTITUTIONS DIV 416-965-4247 
| CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and regulates loan companies, insurance 
eompanies, -investment contract companies, ‘trust companies; 
eredit winions, cemeteries, prepaid hospital and medical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on insurance plans and premiums and advises 
poricyvnotlderswinvolvedranectaims=-dispures, (960-1761: 1% 
Licenses insurance agents, brokers, salesmen, adjusters and 
investigates alleged wrongdoing by them. Deposits in credit 
unions,and.caisses populaires ‘will be<-insured with the 
Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into 
exrecr. 


CCR HUDAC NEW HOME WARRANTY PROGRAM 416-922-3005 
CCR, HUDAC NEW HOME WARRANTY PROGRAM. Under the Ontario New 
Homes Warranty, Act “which: came-into.effect..Dec. 31; “19767 all 
builders of homes and condominiums must be registered with 
the HUDAC New Home Warranty Program, a non-profit corporation 
sponsored by the Housing and Urban Development Association of 
Canada (Ontario, council,).. The self-financing program 
provides a warranty that new and previously unoccupied homes 
Andwcondominiaums.soldnafter® the end.of"ilo7oc are freerirorm 
defects for one year and from major structural faults for an 
additional four years. The Corporation will handle 
complaints from new home and condominium buyers. Both 
builders and buyers can appeal Corporation decisions with the 
Commercial Registration and Appeal Tribunal. 


CCR INTERNAL AUDIT 416-965-5543 

CCR, INTERNAL AUDIT is responsible for the ministry's audit 

| function.» For 4a.description of the funetion see’ rirst entry 
under audit. 


‘CCR INVESTIGATION AND ENFORCEMENT BR 416-965-8100 
CCR, INVESTIGATION AND ENFORCEMENT BR performs a support role 
to the administrators of the various business practice acts 
administered by the ministry. Complaints from the public are 
normally answered by the Registrars of the Acts. 


CCR LAND BOUNDARIES PROGRAM 416-965-7548 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards 
Branch, provides a quality control for surveys, plans and 
description of land including condominiums, for registration 

in land registry offices. Also provides for the confirmation 
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aetfeatheotrue location of boundary -Lines.-whieh-have been .1ost., 
OplLiterated or not. registered... Does mol, provide for the 
creation of new divisions. Provides .grants under the Land 
Titles Survey Fund under special circumstances. Contact 
Hueens. Park or regional offices. 


CCR LEGAL SERVICES 416-965-4337 
Ch, UPGAD SERVICES USeCGRLOn provides legal services for Tne 
Ministry of Consumer and Commercial Relations. Fora 
EgsCEIpiion Yor actavibpes see first .eniry under Legal 
services. 


CCR LIQUOR CONTROL BOARD OF ONTARIO 416-965-4911 
CCR, LLQUOR CONTROL BOARD. OF ONTARIO. (UCBO) oversees the 
Ciaer Wonton and” sa leur brquom rt shirt es. a cong). ale. heer 
andy tiie S)) sO r ehome, |\COmSulip ti On cand 10 -licensed 
establishments in government stores throughout Ontario. Lhe 
baauer }C6ntiroal Board imports special erders. "of »products not 
nornally earried. Special rare “wine and ‘spirits cellars ,are 
operated in Toronto and eventually in Ottawa, to stock only 
hrehequalivty products In” limited supply... Consul tants sare 
available in many metropolitan areas to advise on choosing 
wWanewwrvVucy tree shoces at..the, Loronta Internaticqnal Airport 
sell Ligquor to foneign=bound passengers. Age of Majority 
cards are -available on 4 voluntary, basis .to,.0ntario residents 
over 18. Application forms may be obtained from LCBO stores 
And “brewers oretarl cutlets, 


CCR LIQUOR LICENCE APPEAL TRIBUNAL 416-965-7798 
CCR, LIQUOR LICENCE APPEAL TRIBUNAL hears appeals from 
persons aggrieved by a decision of the Liquor Licence Board. 


CCR LIQUOR LICENCE BOARD OF ONTARIO 416-965-4654 
CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, 
transters, suspends and revokes liguor licences for 
On=premisge,~sale and consumption of alcohol,j.aneluding special | 
occasion permits. The Liquor Licence Board also regulates 
advertising for licensed establishments., For general 
information, phone 965-1387; transfers, 965-4691; special 
occasion permits, 965-4675; advertising, 965-3450. 


CCR LOTTERIES BR 416-965-5181 | 
CCR, LOTTERIES BR issues licences, supervises and controls | 
all lottery operators in Ontario. These include bingos, 
raffles and games of chance operated within the Criminal Code 
of Canada. Copies of the regulations are available from the 
branch on request. 


CCR MANAGEMENT SECRETARIAT 416-965-5151 
CCR, MANAGEMENT SECRETARIAT. Commercial Studies Section 
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COndGHMeUS Mints trywresearch eprojyects. Has general information 
on "itanciiices.. “Sy ait ems: Sec tbicmi0965=0252)): (provides) the 
ministry with advice ‘and assistance on management consulting, 
systems development sand data processing. 


CCR MOTOR VEHICLE ACCIDENT CLAIMS FUND 416-965-6701 
CCR, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) compensates 
Wave DLS HO gac Oiden ts tc aulsedi Ghy: “dnivers “of Tnimsured > is towed 
and fit iand sun vehicles by tadminrstering the Motor oVehivele 
Mecid@ent! Claims Act. 


CCR MOTOR VEHICLE DEALERS BR 416-965-3025 
CCR, MOTOR VEHICLE DEALERS BR registers dealers and salesmen 
CL view vand “used motor welic He's: . Investigates complaints 
received Min wWwHiEting concerning (transactions rebatange ito ithe 
purchase andtsale vof'.mo tor -vehiel esi. Conta ot eQuieen ts eharmle or 
Regional Office: 


CCR OFFICE OF THE REGISTRAR GENERAL 416-965-1687 
CCR, OFFICE OF THE REGISTRAR GENERAL ‘registers and ‘records 
Untianio pirths 9 ideaths | manniages. and istaliqabpintnis. Lt, 7a@Ls'o 
meconds: Ladopt Lions } Iidivences Gand. name ichang ee. statistics 
melbabing “ta Abdrths ¢ ‘deaths ; "marriages, (divorcetand 
SlLiILI=bpreths are teompiledvannualiy.  (lastterppaper sand 
Ccerturied photocopres of bint death "and Marmasse 
eentviinceates are ‘provided “vaclthbosé “entitredsonrapplicanran 
gd way nerit ‘ofhdihe tsitatwiranyateetor $3 J0CPeach As Eros how is 
nade Tor icorriectronwot fenrvorsenn \regis tratrone. Contact 
Amendnents “Section /51965>-2260.csuUnder thexMarriage sict 
cerbpificates of registration vare sissuved to people authorpzed 
tofperform marriagesitinvOntario. Contact iMarriage-Ofiivee;s 
gon 72 0R6.. ¢ (Contact Office tof! the ‘Registrar tGeneral tom itecar 
Miele Pah joLhi ¢euLhan sadwiee von ere gi stratvonm lof sb reins ar 
deaths. 


CCR ONTARIO RACING COMMISSION 416-965-0520 
CCR, ONTARIO RACING COMMISSION (ORC) promotes the proper 
management of horse racing and the orderly behaviour and 
Mrbegrity .of ‘participants: Issucs (licences Stew parrierpants 
and encourages the improvement of the quality of horses that 
race: Contact judges and stewards at race tracks or the head 
office of the Ontario Racing Commission. 


CCR ONTARIO SECURITIES COMMISSION 416-965-2880 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public 
files on companies' disclosure of take-over bids, proxy and 
wreoxytsiclicrtation,y insiderstrading@eand Wfinancral “disclosure 
for ‘the benefit of investors (Phones 965-6550). (Processes 
minins and other prospectus.offerings of securitiés as twell 
faeapplications for ‘transfer or release of securities Trom 
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escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: 
865-2874). Handles wesistration of tsecurmpiies edealers, 
salesmen, underwriters and advisers (Phone: 965-6578). 


CCR OPERATING ENGINEERS BR 416-965-4188 
CCR, OPERATING ENGINEERS BR promotes the safe operation of 
power plants by examining, certifying and issuing «licences; to 
operators of steam, refrigeration, compressor and hoisting 
Dilaotes « Certification is based upon the potential 
operational hazard of the compressor “or ierane. 


CCR PAPERBACK AND PERIODICAL DISTRIBUTORS 416-965-5599 
CCK » ‘(PAPERBACK AND PERIODICAL DISTRIBUTORS /Section “bicenses 
aealers of paperbacks and periodicals. Continualbly «checks on 
M16 CXULENL Of NON-resident ownership and comeurcevuof apnese 
operations. Contact Queen's Park or regional offices. 


CCR PENSION COMMISSION OF ONTARIO 416-965-2961 
CCR, PENSION COMMISSION OF ONTARIO administers the Pension 
Benerriseeict, whien ineiudes the«snegistra tion “of talbpprpvate 
pension phans covering employees in Ontario. icAlso sseeks sto 
improve the quality and the administration of pensions. 


CCR PERSONAL PROPERTY REGISTRATION 416-965-7655 
CCR, PERSONAL PROPERTY REGISTRATION Branch provides the 
reracval Property roe curity ihe sistnuat fonnsystemipbFror) ind 
which the lender of money can record security interests in 
personal property when the property is sold ‘on time' or 
pledged as security for a loan. System also provides an 
inquiry capability use that sa ;third person .can protect *himsels 
from security interests when buying personal property or 
accenting it as a coilateral for 4 loan. Inquiry can be made 
through owner's name or motor vehicle serial number. 
Inquiries can be made by telephone for Deposit Account 
Holders or in person and by mail upon payment of a fee. For 
information contact local PPSR branch. In Toronto call 
965-7359. System serves the financial community, automobile 
dealers and the public. The document creating the security 
interest is a security agreement (includes chattel mortgage, 
conditional sale contract, assignment of book debts). The 
document that is registered is a financing statement. 


CCR PERSONNEL SERVICES BR 416-965-6481 
CCR, PERSONNEL SERVICES BR performs the personnel functions 
for the Ministry of Consumer and Commercial Relations. For a 
description of branch activities, see first entry under 
personnel. 
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CCR PROPERTY LAW PROGRAM 416-965-3248 
CCR, PROPERTY LAW PROGRAM, Legal & Survey Standards Branch, 
DOFrZOrMsiscAatulory funcinons, ofy Directors ofn Titles: 
responsapiey for, degadyquality,; of. lLandureceistration records, 
drafts amendments to the regulations under the Land Titles 
AGtzethesRercistrysg Acti... thet Condominium) Act). the: Botndaries 
Acth andy thes Certification’ of ‘TitlesjAct.. Processes 
applications. Offa Vitienand dor,.cohversion,.of tatle: from) the 
Land registry. to. the land, tiaties.system. 


CCR REAL ESTATE AND BUSINESS BROKERS 416-965-2504 
CCR, REAL ESTATE AND BUSINESS BROKERS ACT ensures protection 
of Ontario consumers through registration of real estate and 
business brokers and salesmen. Before foreign land can be 
soldsins Ontario,,sediers must’: provide: prospective, buyers’ with 
aceurate. deserant ions of .propertyrand! termsys ofa salen 
Descraptsionl isn checkedesfors accuracy. by jimspectors.»9 (Contact 
Queen's Park or regional office. 


CCR REGIONAL PROPERTY REGISTRATION 416-965-6644 
CCR, REGIONAL PROPERTY REGISTRATION Branches I and II 
(9609-66445 ands 965-9008... respectively) .operatie) Landi registry 
effuces~throughouty Ontardonwherehdocumentsator: reals property 
(land) and. personal property, titles-are registered and 
recorded... Registrations records: may. bes examined for,a fee. 
In.Toronto land regastrys offices» are, located ataNew)Catva bali 
with these telephone numbers: Toronto and York Land Titles, 
SGhb=Se4sasidgoronto Registry, 965-—7555s Toronto Borovznsiand 
YoreEn Douths KRereistryg 2965s 758S.01 Dischareians Si martecace 2s 
normally done through a lawyer who prepares the document. 

The discharge is then registered with the local land registry 
office. Thereicdiss a vdandsarecistras offaceLinwieachscountysaor 
Sa S5L2L6Ct. 


CCR REGISTRAR OF BAILIFFS 416-965-2513 
CCR, REGISTRAR OF .BAILIFEFS, Collection Agencies and Morigage 
Brokers is responsible for investigating complaints about and 
rPecisterane private bailiffs, collection agencies, consumer 
reporting agencies (credit and personal information 
investigation) and mortgage brokers. Also issues 
eertificatesseofs. acceptance: for. pyramidicreehemesi: under the 
Pyramidic Sales Act. Recommends appointments under the 
Badjiffiss Act. 


CCR RENT REVIEW 416-923-1199 
CCR, RENT REVIEW. Ontario's Residential Premises Rent Review 
Act limits the) amount of! rent ai landlord: may charge for 
apartments, houses, townhouses, duplexes, triplexes, rooming 
houses, mobile home sites and some rent-geared-to-income 
ont LsS « The Act came into effect December 18, 1975. The Act 
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is retroactive to July 30, 1975 and was amended to remain in 
erfect untalsDec.wwSlyv 1978s Rent Review Off boene ini major 
centres) in Ontario’ will: review landlord and’ DLenant®* filed 
SppiLaca GLOnIMrorms or epardinst renteanereases. i Padecwrsi Oh Of 
Rent Review Office” is unsatisfactory, an appeal may be made 
Lo. thetResidentia”. Premises. Rent" Review Board. Contact. Rent 
Review Ofivee an municipality. Ker? these. living weursede vthe 
tol larreesdialing area, daal the Operacorn and isk sfer Zens th 
GeeOOO, 


CCR THEATRES BR 416-421-2462 
COR, THEATRES BR maintains ‘a reasonable standard of decency 
aetaams: exhibited: an Ontara®o. Istresponsiple forlieensorship 
Oh evwirdeotape,) 8mm, L6mm,: Som, soOrvwider films’. sets 
Stancariust for; Mans pe CES. and. 1S6ue sa Prcenees Toa theat res, 
drive-ins theatres’, film exchanges) videotape !machines;*Smnn, 
Lene projechorsi and: films.” vAlSolexamines andi licenses 
pRrO}JEeEcCtLONIsts. ' Approves ‘moLlTion’ pre turevadvertiecinge and 
CASS Precata on. 


CCR TRAVEL INDUSTRY ACT 416-965-1318 
COR ,S TRAVEL, INDUSTRY ACT,» to provect ‘the financial interests 
of Chatario) travellers; rand to vensure ethieal) conducteand good. 
Ltavel® Service, (requires? the, resisiration? of! travel iasenis | 
and travel wholesalers. Complaints are® investigated. 
Contact Queen's*® Park) or regional offices. 


CCR UPHOLSTERED AND STUFFED ARTICLES BR 416-965-2127 
CCR, UPHOLSTERED AND STUFFED ARTICLES BR registers renovators 
and (manufacturers of upholstered and stuffed articles} 
inspects premises of registrants as well as retailers. of 
these vartiaicwes. Investigates consumer complaints about 
stuffed furniture; aattresses, (pillows; cboys pvrete.*ande tests 
filling material submitted to the branch. Contact Queen's 
Fark/or-mezironal offices. 


CEMETERIES 

4A B=S62=199.1 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
and Tacilities: for theuretarded ).-~ May be® appointed 
Administrator of estates of Ontarians who die intestate 
without adult next-of-kin in Ontario and may manage such an 
estate as would a private trustee. May also be appointed 
Executor under a will. The Public Trustee is authorized to 
aceept private’ trusts.) Power -of Attorney,  etc.. (Advases 
charitable organizations of legacies from wills and reviews 
operations? of. chariaé ea: Receives in trust assets of 
corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 
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ALC 965- 66 bP} 
CCR, CEMETERIES BR approves plans of cemetery area, rules and 
regulations, deed forms and tariff of rates for cemeteries, 
HUbA Aly grounds; "ichurchivards, mausolea, ,erematoria,; 
columbaria and urn gardens. The branch also answers 
inquiries and investigates complaints about cemeteries. 
Contact Queen's” Parkior’regidonalcoffices. «For inquiries 
about funeral directors and embalmers, call the Board of 
Administration under the Embalmers and Funeral Directors Act. 
ies  bLoormaae Grosvenor Sts, Toronto, 921-5164. 


416-965-4247 
CCR; °F INANCTAL sINSTITUTIONS »DIV. (Department “of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and regulates loan companies, insurance 
companies ,o investment contract ‘companies: trust. companies; 
credit UNIOnssg ecemée Temi es, | prepaidihespital and? medical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on: insurance plans and’ premiums) and advises 
polacyholidérs adavolved ins claims dispute si) (96S pl 76h ls 
Licenses insurance agents, brokers, salesmen, adjusters and 
PnVESticatesscalilercedrwronedoings byt theme wDepositss ingcredit 
DnALOnS and waissesi populaires! walle be! insirediwiutbeine 
Ontario *Sshares -ceDepositeinsurance Corporation (OSDLCi) Iuben 
thes Creditounionsrand Caissies) Populaires? Acie comes! ante 
Sree Us 


CENSORSHIP 
416-421-2462 

CCR, THEATRES BR: maintains a reasonable standard of decency 
roti ims exhibited (in. .Ombanion Is responsible for censorship 
CL vadceotape, Sump ii6mm,;Toommso ore widersfiims.; sets 

| SLrandardss: forseanspectswand issues idicencesrtontheatnesy 

| drive-in theatres, film exchanges, videotape machines, 8mn, 

| homm: projectors’ and fiimsLiwAlso examines wand Dicenses 
Droyjectionisd'st — Approves: motion picinmres advertising and 
raessdrication. 


CHAPLAINCY 

| 4AVGH96 55755 
TANS SERVSZ° ADMIN SERVICES! BRi,o : CHAPLAINCY Services! Sectaon 
Coordinates? policies andiiprocedures, relating? ter thei provasion 

of chaplad nicy strvicess an Mingstriesi wath anstatut@ons: 

| Provides liaison between affected ministries and the 

intentainth: Committee? ofithenCoune iis ofS Churches. 


| AlG-965-6491 
| CORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides 
| consultative services to the adult and juvenile programs of 
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the Ministry. Consurtanrts:, i psychiatry, “ecteist. 
psychology; social: workvands chaplain¢gyvare responsible. tor 
planning vand! supervisiontoriserviceswin] these tieidss. 
Library, Services’ Br. (965-7773) "provides Trbraryvservicesito 
inmates andi wards under: the Ministry's» jurisdiction: 
Branches) ins this  divisiont are: describede separate lyr inithis 
rhage § bers See Corr Servs) Hducation* Br; Fouad tsServisess Bry 
[Maustraal’ Procrams ‘BrseNursine: Br jehecreati ons bryvstari 
Training & Development Br and Volunteer Programs Br. 


CHARITABLE ORGANIZATIONS 


CHARTERS 


Charitabire Organizations, see also Non-Profit Corporations 


ATG}S62E2651 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
and) facitities fori the retarded’) .csMay- besappornitied 
Adminastraton of estates’ of Ontarians whordie. antestate 
withouts adult. next—of-kin adm Ontario! and mayt manages suchian 
estate as would a private trustee. May also be appointed : 
Executor under a will. The: Public’ Trusteesas. authorized To | 
accept private: Trusts): Power: off Attorney; 7 eter Advises | 
charitable: orgcanizat ions! of legacies, fromiwills and reviews ; 
eperations) of) charities .« Receives! inoitrust assets of 
corporations undergoing: dissolution. Authorized! Torreceive 
funds in trust for “perpetual care ‘of “cemeteries. 


4Al6-965-5510 
CCR, COMPANIES SERVICES BR processes articles of 
incorporation, articles of amendment of business 
eorporations, and applications: for incorporation: of) churches @ 
nHon-profat corporatsons avdscocperatives, anda ssuesietiers 
patent (charters) with respect to them. Processes 
applications for licences in mortmain and extra-provincial 
licences. See also other sections of this branch described 
separately. 


416-965-5424 
CCR, COMPANIES SERVICES BR CORPORATION INFORMATION section 
deals’ with corporations in their filing of notices of changeg 
by-laws, special resolutions, cancellation of charters 
(letters patent, certificates of incorporation) and 
extra-provincial lkicences. Also deals with arrears 
statements re notices of change, default notices and revival 
of corporations. 


416-965-5403 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax 
Act, the Provincial Land Tax Act and the Railway Fire Charge 
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ACT." “he pranch) deals with- corporations income tax land 
capital’ Tax, clearances*ofi liens’ on sale ofPreal property, 
CONSCHUSY UO Prevave’ or Surrender charters or to dissolve 4 
corporation -votuntarily. YALSO*answers: land’tax inquiries 
from taxpayers’ In GUunorganizediterritoriesvsin Ontariovand 
eives PTreEeTundssofeCorporation and *fand*taxess” For information 
en Land*itansfer°lax“-and Landospéetulationeiax, call G9EG5=L774. 


SHARTS 
Charts, see Maps 


CHATTEL MORTGAGE 
Chattel’ Mortgage; *see CCR Personal Property Registration 


SHEESE 
Cheese, see Dairy. 


BHEST CLINICS 

AI1G-9C542525 
HEALTHJ*®CLINIC* SERVICES BR'ChéSt ™DiseasetService (96522502) 
Drovades dztarpnostic services and anhulatory treatment for 
CUbeTCULOSES and other respiratory diseases) Through distrie. 
Chest “eLaniacss Conducts, chest” examination of miners.) Also 
| Processes applications of prospective! immigrants (withs chest 
| problems. 


‘HILD ABUSE 
| 416-965-0176 

ma COMMS SOC,” CHILD’ WELFARE ( BR. finances. inspects and supervises 
Children's. Aid-Soeteties« (CAS) @ndsichildren’ ssand( youth 

NSE 4 tates ons. Coordinates provincial, national and 
international adoption’ servilcess (965-2802) ..0! Prepares 
syndicated newspaper column, Today's Child as an adoption aid 
f65-G5599 4 Chaldrent®t ei Gid’ Soeistiestl provides preventaverand 
Bocial’ services se foster ands croup home’ parents? fori thiidren, 
counselling on child abuse and adoptions, and counselling to 
unwed mothers.-- Contact, local CAS. Private“ adopta0ns* require 
the services of a lawyer. See also Comm Soc Child Welfare Br 
mstitutions. 


HILDREN 
Children, see also Juveniles, Youth, Adolescents 


41 67965-1865 
ATT) GEN; ° OFFICIAL GUARDIAN represents’ the? civil) rights) of 
persons under a eral” disability usually under 139) years, of 
age, or mentally incompetent, as well as unborn and absentee 
persons. The Official Guardian also makes recommendations to 
tne Court Tegarding the ‘care, custody and maintenance of 
children in divorce cases. The Official Guardian's 
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Jurisdiction iscprovince-wide « 


416-924-0631 
ATT GEN, PROVINCIAL COURTS FAMILY DIV are Courts of Law 
dealing with Domestic :Law~(financial «support, orders. for 
deserted or destitute wives & children, paternity suits & 
support of illegitimate children; Child Welfare Law (child 
welfare & protection for neglected children); & Juvenile Law 
(juveniles ,petweenn? aud «hG yrs )ji land a rhew seniminal 
Ofrfetnecs in a family eontext. The Chief Judge's office is af 
tebe 45 Pso LO . Lhene is a court in each county. In the 
Judicial District «of York 4 main «pranehi is *Leocasserates se? 
JORVLSHSOEe: -feEl<)9ea4sOE5l« Clients requiring professional 
assistance or guidance in domestic, child welfare or juvenilg 
areas may drop in for counselling by social workers. Child 
welfare cases are commenced by the local Children's Aid 
societies. The police usually lay juvenile delinquency 
charges but any person aggrieved criminally (e.g. property 
damage, trespass, assault) by a juvenile may prefer a private 
complaint and discuss the matter with a social worker, 


416-965-5545 
ATT GEN, SUPREME COURT of ONTARIO, the highest civil court 1 
the «province, consists, of. three divisions: the. High Court-og 
Justice, the trial division; the Divisional Court .ofsthe. Hig 
Court, with jurisdiction to hear certain appeals; and the 
Ontario Court of Appeal, which hears only appeals and is the 
highest court in the province. With certain exceptions, any 
party before the High Court may demand a trial by judge and 
Jury « The new Family Law Division of the High Court 
(965-7418) handles trials of divorce actions and motions 
relating to disputes between husband and wife or parents and 
children, e.g. infant custody, maintenance and/or support. 
There is a local office of the Supreme Court in every county 
or district. The Divisionals Court and» Court. of, Appeal’ sit 
Toronto. 


416-965-7314 
ATT GEN, SURROGATE COURT issues letters probate of persons 
who die testate (with a Will), and letters of administration 
of persons who die intestate (without a Will). Issues 
letters of guardianship of persons and/or the estates of 
children. Also processes applications for the custody of 
children. The Surrogate Court also handles contestated 
claims against estates, Will trials, applications under the 
Dependent's Relief Act and Proof in Solemn Form of Lost 
Wilts. Contact local Surrogate Court Registrar. 


416-965-0176 
COMM SOC, CHILD WELFARE BR finances. inspects and supervises 
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Chiddrentspahid’ Societies. (CAS) pahdd chaddren! Ss) andoyouth 
insiaAtcudcaonse COOTMda nat est provanciase i nat ionaltand 

internat jonAds adoption services (065-2802), Prepares 
syndicated newspaper column,’ Today's. Child as an adoption aid 
(2Oo-Beol SU Childrend st Aid SocwielLiesk prov idel prevents verand 
Social Servacessdfosteri ands crouprnomes parentsifor chiddren. 
eounselling onygchald abuses and’ adoplionssii and) counsellingtio 
“wed mothers. »Contacito Locale CASsay) Privatevadoptions) requare 
thes Services of a lawyer. See also: Comm’ Soc: Child Welfare.Br 
Pasi UTA OnS > 


ALG-9O5—LSiiG 
COMM. SOC,9 CHI LD»sWELYARKe BR: INSTLTUPTLONS: provides individual 
croupsé and isocials,arenc ices! with erantsband: assiastanceran 
D2ASenhine sConsiTue lions «purchases of9 faci] jtiese and? longer term 
cevelopnent, of, Tesid@entialyireatmenty servicesisuch as 
substitute homes, maternity homes for unwed mothers and a few 
homess for: thet retardedvand: physically! handdi capped. : Homes 
treat emotionally disturbed children and youth, drug abusers 
and delanquentsitto helplithem beconte, sel f-reii antcgwadso 
Licenses: these? in stitutwons'. Commpect vidas raw, off ice; 


41696 5R7 685 
moOrMhMs SOCEY CHLLDREN 5. SERVICES D1)... operat i onabein’ July. e777 
integrates programs to meet needs of Ontario children & 


myouth. Programs? from other ministries!) will. behvmoveds vo! this 


division. From Health: Children's Mental Health Services Br, 
Children’s) Mental-Health Centres: Act facalities/ programs, 
Becional: Children’s’ Centres)... children ssuniits! anepsychiatric 
Despitais, family court clinics; from Cormectional Services: 
sivgenilenDiv«{trainingeschools,.group homes ,sfostershomes;, 


mepecial rates homes, probation & after care); from Attorney 
| General: Observation & Detention Centres, contract homes, 
mosychiatric clinic in Toronto. ny this mist rye Chadd 
mvelfare Br, facilities/programs under: these Acts: Child 
|Welfare, Children's Institutions, Children's Boarding Homes, 
mporitable) Institutions. ({ childrem)4)chidd abuse. mental 
retardation services for children, Day Nurseries Br, 
-programs/facilities under Day Nurseries Act. 


416-965-5095 


} COMM SOC, DAY NURSERIES BR provides consultative service to 
munistry district offices resfunding,. Licensing and 
fSsupervision of day nurseries; special day care programs 

|} (mative peoples, handicapped, Private Home Day Care, infants 
and schoolrmage children; parent’ cooperatives,,etcn); and 
mecovincial statistics on day nurseries. Provides liaison 
)with other branches and ministries regarding child care and 


eee-school education. Consults with provincial associations 
and groups regarding development of programs, staffing and 
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legislation.» For) financials questions. contatt) 965-2521. 
Vent act Wistraietll officéa 


416-965-6251 
COMM SOC, MENTAL RETARDATION FACIITY SERVICES Division 
operates facilities and funds facilities operated by a Board 
of Directors for mentally retarded and multiply handicapped 
chaidren’ and adults.,* Licenses! approved» homes) whachs operate 
under the supervision of the above government facilities. 
Contact district. of ficex 


416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides pensions for 
mothers raising children alone, the disabled, the blind, 
permanently unemployable’ fathers: or single. persons, foster 
children & some elderly like widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided. The allowance for the disabled and the blind is 
also known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled). Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are not 
to be confused with federal programs such as Old Age 
security, Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefits, contact nearest Comm So¢ 
District. Offiet .Torontios) 487-4392),, <degisiatiomais being 
introduced to allow payment of a special allowance (up to 
$150 monthly) to families who care for their severely 
handicapped children at home. Contact District Office 
(Toronto: 965-8449). 


416-965-1487 
CORR SERV, JUVENILE DIVISION provides three types of service) 
to children between the ages of 7 and 17 years: probation a 
aftercare, training’ schools andiugroup homes...) Asan 
alternative to training schools, group homes provide 
juveniles with an opportunity for growth in the community. 
Group homes are on contract with the ministry. Community 
resources and training schools are used for reassessments. 
Regional coordinators work with homes, providing general 
support and liaison with other ministry branches and 
agencies. Province-wide probation and after-care regional 
offices work with juveniles and their families. see also 
Corr Serv Delinquency Prevention & Native Programs, another 
activity of. this division. 


416-965-2696 
CULT & REC, PROVINCIAL LIBRARY SERVICES is responsible for 
assistance to public libraries throughout Ontario. Providé 
library grants, library by-laws and statistics, and other 
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imi ornmatiam assistance .« Maintains telose slibatsonawitth 
assocrathons related to library ifunctions: and idevelops 
library services onna provinceswide sbasis e2);Publishes : the 
Ontario Library Review and In Review: Canadian Books For 
Chilkaren. 


AY6-527—LR56 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 
eonsirsivs fof <O00 acres or developed gardens and natural 
apenas sa wimnles fofcormlerprerive imature travis: Educational 
programs. range “from scourses for ehridren and adults con 
horticulture and botany, design with plant material, to 
credit courses at universities. The Royal Botanical Gardens 
musd 76 ens, the ipablic sextensive simformation fon, .and 
HaentLibeativon of, nornamental plants sinabive oplants, 
bOoison0us splants, edible and poisonous mushrooms; and 
Grenithehewey s Tours team be larnranced ¢4 ;Pantirorpa thes Jin 
Outredeh -Ontarno and Festival Ontario. 


AILG-965=2620 
CULT +& REGS «SPECIAL “SERVICES (BRradvises community -< regional 
programs, organizations and the Ministry on sports and 
Becweatronsen Leadenshiprsoect bom (965-7505) has teonsulVangs 
ora apecreatiomsceducation advising (those iwho provide 
PMOLess Toniabepneparavion satcceghleses ‘and lunawersihyi eas 
ie LSune .edie4 tion, sbrainming oteachers, twhthim sthe aschool 
Ssyovem;: leisure ‘counselling, -training Trecreationirsts of 
Municipalities: ,recreation research, administering grants! (in 
Bai yot. research (in crecreation. , aProfessiondl upgrading rms 
Dromoted through anew certification aprogram.  lTeadership 
Training Program assists in developing indigenous community 
leadership resources. Consultants work with the Ontario 
Becoarch Council On Leisure (ORCOL). Special Interests 
Peet om— 965-5660) serves: those offering recreation service 
fo specialized icliente le vsuch asiichildren; youth, ithe 
Handicapped; senior iwitizens, women; and those offering 
wer vy Cereal broly a nparereuibanceac bivit y ote sd awd er nc Leermree:, 
PeUGh vas esummMmen programs, outdoor wrecreati on, irecréation 
planning in new cities, camping, including grants “to 
mon -profit, camps. 


416-965-2665 
EDUC, SPECIAL EDUCATION BR provides educational programs for 
Some exceptional children outside the normal school structure 
Pn Ontanto s9e¢hool s for |the pind sand deaf iand vin 12 
developmental centres schools for the retarded and 
€motionally disturbed. Operates Belleville Teacher Education 
= Media Centre to train teachers of the deaf. School boards 
may use resources of these schools and special education 
officers in assessment, counselling, teacher training and for 
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teaching materials. Advises special education officers and 
recommends program policy ‘for exceptional “students in “local 
sehools. In cases of ichbldren “with (] €arning disabilities, 
the coranech provides ‘counselling, *résources and general 
guidelines to school boards for the school boards! programs 
within the school system. Coordinates Ministry summer 
coursés for teachers in special education. 


416-965-5161 
GOVT SERV, EMPLOYEE ADVISORY SERVICE provides counselling ang 
referral services in cases where alcohol and drug addiction 
related problems are affecting the work performance of an 
Ontario Public Service employee. Assists employees in 
pension planning, insurance benefits planning, and retiremeng 
planning. ~ Provides day care counselling to employees with 
children aged 4 weeks through 10 years. To contact day careg 
counselling service write or call: Employee Advisory Service 
fot LLoOor, -<o GCrosbvenor +s breet? "Torontay Velreses Toes. 


416-965-8067 
HEALTH, CHILDREN'S MENTAL HEALTH SERVICES BR, administering 
the Children's Mental Health Centres Act, authorizes the 
establishment, licensing, funding and setting of standards q 
facilities for centres that treat children and adolescents 
who are emotionally disturbed or suffer from mental disorder 
Included in these residential or non-residential centres all 
over Ontario is the Four-Phase Service System, a network of 
independent programs serving severely disturbed teenagers 
from the Metro Toronto area. The branch also funds several 
out-patient clinics in general hospitals, and two Regional 
Centres at Ottawa and Sudbury which do not fall under the 
Act. 


416-965-8176 
HEALTH, HEALTH PROMOTION BR MATERNAL & CHILD HEALTH 
Consultants promote community health programs related to 
prenatal and postnatal care and education, infant and 
preschool health, health of children at school, family life 
education and family planning. Contact Health Communicatio 
Br (965-5167) for information. See also other sections in 
Health Health Promotion Br described separately. 


CHILDREN'S AID SOCIETIES 

416-924-0631 
ATT GEN, PROVINCIAL COURTS FAMILY DIV are Courts of Law 
dealing with Domestic Law (financial support orders for 
deserted or destitute wives & children, paternity suits & 
support of illegitimate children; Child Welfare Law (child 
welfare & protection for neglected children); & Juvenile La 
(juveniles, between 7 and 16 yrs); and a few criminal 
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offences insa familyxcontext. The Chief Judge's office is at 
GEL «4457-5470 « Theregusea! court «in «each ecountys Inethe 

Judi qrap DasiLnrenhsofeyork .amainybranchirs Locatedrat isi) 
JAPVES ESt es belly e92470651spyClients requiring) professional 
aBpSTtStance*or furdancerin domestics childrwelkfare’ orv juvenile 
Aarecasamay dPopein Torecounselling” by social workers. Child 
welfare cases are commenced by the local Children's Aid 
societies. The police usually lay juvenile delinquency 
charges sbubeany spensonsagerreved beriminakhy plese adpr opernty 
danagze sibrespasss;hassault) abyca,juventleamay rprefer.a private 
COMmpLaini.and discuss «athe wnatter ywitha«a.soecial worker. 


416=965>0176 
COMM ;SOC,.CHILD WELFARE BR finances. inspects and.supervises 
Cniuanen'ssAidesocieties,(CAS)«andachildren/s+and,youth 
institubions.-.,-Coordinates .provincial, national sand 
Inrernnabicnal=adopuion (servia ces g (96572302 ) 4 .nFrepares 
syndicated ~newspaper «column; Today's Childeas an adoption-aid 
(96576599) sesChildren ss ,Aidysocietiesgpnovede preventryenand 
SO0chabk psenvieess ofostensandegreupshome yparents -Lom -chitegen: 
counselbing son-echild ,abusesanduadoptions, and counselling eto 
unwed mothers. eContactsbocal GCASs wcakhrivate <adeptipons require 
the «services “of a lbawyeria See also Comm Soe schrid Weltane ver 
Tnstabut bons . 


416-9007 oe. 
COMM SOC; TRALNING~& «STAFF DEVELOPMENT “BRyensures. competence 
opanind strywstaht siLhroush-three tsub-unitss« Areavstare 
Development Offices throughout Ontario maintain liaison with 
MmiEenesStny -disbrictwuefiiie~ecs and mental retardation abacalitaes 
Lestdentifyweand —Kespond stows taff ctrainingineeds«<s0ffticenrs 
also serve related social agencies such as Children's Aid 
pocrTenres and .municipal social services. lhe,Buman ‘Resource 
Unit assesses ministry manpower needs and recommends social 
welfare training requirements to the Industrial Training Br, 
Miststry,of.Colleges,and, Universities. «Frogram,~Design 
Implementation Unit designs and delivers training programs. 


AHIROPODISTS 


416-965-2181 
PEAT THe PROBE SS LONAL SERVICES MONITORING BR assists, in 
Pothane. Oniario: Health Insurance Plan (OHIP)* medical policy, 
Pimms) adjuda cation policy, and’ works, withicwllegcs~and 
regulatory boards of the professions which provide insured 
S6rvices.to,control over-utilization of,.the«system by 
peactitioners and the.public. Professions monitored include 
Buyvowcaans. Centi sts; chiropractors, chiropodasts, -osteopaths 
and optometrists. In situations. where it appears that 
unnecessary or excessive numbers of services have been 
mBenaered, or there is concern that claims, may have been 
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submitted to the OHIP when services were not rendered, 
letters -must-be written ‘to. tHiS Branch, “¥ Overica Bivdae-, 
Toronto M4H PAS; providing all details ;“inéluding GRIEF 
number. Iinqguzries regarding claims "must -be-Prefrerred “to Lbocad 
G2Sairict office. 


ROPRACTORS 

446-965-2181 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in 
setting Ontario Health Insurance Plan (OHIP) médical policy, 
claims adjudication policy, and works with colleges and 
regulatory boards of the professions which provide insured 
services to control over-utilization of the system by 
practitioners and the public. Professions monitored include 
physicians, dentists, ‘chiropractors; 'chiropodists, ‘osteopath 
and optometrists. In+situations where it appéars that 
unnecessary or excessive numbers of services have been 
rendered, or there is concern that claims may have been 
submitted to the OHIP when services were not rendered, 
letters must be written to this Branch, 7 Overlea Blvd., 
Toronto M4H 1A9; providing all détails, ineluding ‘OHIP 
number. Inquiries regarding claims must be referred to locag 
Gistrret office, 


CHRISTMAS TREES 


416-965-1058 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the 
inspection and grading of twenty-five farm products plus 
flue-cured and burley tobacco, honey, maple syrup, Christmas 
trees, tomato seedlings. Offers technical advice to growers 
and producers. Checks controlled-atmosphere storages for 
proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. 
Licenses and controls fruit and vegetable dealers. Issues 
licences to nurseries, and controls disease found in them. 
Licenses controlled atmosphere storages and packers of 
controlled-atmosphere apples. Controls neglected orchards. 
Informs the public on all aspects of food (fruit, vegetables 
honey) producing, packaging, wholesaling and retailing. 
Contact county or district office. 


416-965-2785 
NAT RES, DIVISION OF FORESTS is responsible for the 
production and harvesting of timber and the provision of 
woodland for recreational purposes. Forest Management Br. 
grows seedlings for provincial nurseries and the public for 
reforestation. Treats Crown forests to ensure regeneration, 
improve quality and growth and to protect them from insects 
and disease. Advises private landowners on planning, tendif 
and marketing timber. Provides grants to municipalities fo 


CSLITES = 2035 


land acquisition, the lands to be managed) by? the) Ministry: 
Develops and tests new methods and equipment related to 
Si1IVICULburSe Oi nobds iiitetdasaays.fortpubilic ton growing 
Christmas trees, maple syrup production and forest 
management. Pays grants to reduce property tax on managed 
foreste. | iAtovest thesearch  BreinaMaple204iGes62-2268) \ provides 
scientificoand ‘technical knowledge through research in forest 
manaleonenteepTimbersSalesoBbr.ev9GSs275)l) 04s responsible pfoer 
Management a~anditlicensingiofutamberrsares., Contact regional 
OPEALSTLAIctIGhfices. 


CHURCH YARDS 
Church Yards, see Cemeteries 


CHURCHES 

A16S96525520 
CCR, “COMPANTES' SERVICES BR: processes articles of 
incopporationsiartiacles. ofGamendment lof business 
corporations, 2zand-applicataons (for ancorpomatign of, churches, 
HONS propaAtocorporationshand (cooperatives). andyassuscs sitet ters 
Patent IVchariéers) «withorespectyLouthbem meProcésses 
Aapplecataonslirorglicences: in. morimaincand®*extrarprovincwtak 
Piceuices, seelaiso other osectionscof this» branch described 
separatelys 


CIGARETTES 

416-965-6552 
REVENUE, GASOLINE TAX BR administers and collects tax on the 
| salelofoproducts*taxed under. thetGasolinesTax Aet.(gasoiine, 
| aviatgoncrfuel ,spropane) sothe MoteroVehitle~Fruel“TaxiAct 
| (aieSERI fuclj eandethe. 7obaccor TaxtActSteipgarettress.tobaces, 
| cigarsj.- Provides, refunds’ ofo theséstaxes. whensapplitcable 1and 
| appoints or registers collectors, usually wholesalers or 
AIS LPaputor Ss. 


ATlG-9695=63552 
REVENUE, GASOLINE TAX BR administers and collects tax on the 
sale of products taxed under the Gasoline Tax Act (gasoline, 
aviation fuel, propane)> the, Motor VehicierFuel Tax Act 
LazeceiCTuel j2andt they Tobacconfaxkcactoheagaretiesy tobaces, 
cigars). Provides refunds of these taxes when applicable and 
appointsvor registers: collectors, usually wholesalers’ or 


i 


CIGARS 
ALSCTApDRLOrs. 


| 
| 
| 
| 
| 
| 


CITIES 
Cities, see. Municipalities 
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CITIZENS' INQUIRY BRANCH 

416-965-3555 
CULT &:RECY CITIZENS’ INQUIRY*BRANCH istanwinformatzon 
service which provides) informaticoneabouts;.or erefernalatovall 
Ontario Government ministries. Ftelesaeresourcesicnsothar 
government ministries, Members of Provincial Parliament 
(MPPs) and community or private organizations, and provides 
its service to those referred from these sources. «The 
Cheizens —~hnquiry —Branch»refers theninguirer !>to the 
appropriate source of information or coordinates information 
and services for those unable to.do so themselves. 


CIV SERV ADMIN SERVICES BR 416-965-1463 
CIV SERV, ADMIN SERVICES .BR provides -and coordinates support 
services to the Civil Service Commission and also provides 
specified coordinated services on behalf of the Commission to 
the ministries. Program Analysis Section (965-5404) provides 
budgetary services through advice, audit, analysis and 
control. Systems Coordination Section (965-1404) provides 
technical advice on»systems applications and procedures for 
optainingsyanmaintaining and: usingsrecords./ «Manual. of 
Administration Section (965-4768) edits, publishes and 
distributes manuals on policies of the Commission. 
Affirmative Action Coordinator (965-4840) servesvyits»women 
employe es. Other sections in this branch are described under 
Civ Serv, Admin Services Br, Section Name. 


CIV SERV ADMIN SERVICES BR CHAPLAINCY 416-965-3735 
CIV SERV, ADMIN SERVICES. BR, CHAPLAINCY Services Section 
coordinates policies and procedures relating to the provisiog 
of chaplaincy services in ministries with institutions. 
Provides liaison between affected ministries and the 
Interfaith Committee of the Council of Churches. 


CIV SERV ADMIN SERVICES BR COMMUNICATIONS 416-965-5621 
CIV SERV, ADMIN SERVICES BR, COMMUNICATIONS and Publicity 
Section produces TOPICAL, a semi-monthly paper which is 
distributed to Ontario civil servants including pensioners. 
On alternate weeks a second paper, the JOBMART, is published 
containing information on job openings within the Ontario 
Public Service. Also handles job advertising in the press 
for all Ontario government ministries. Produces the annual 
report of the Commission and Public Service Act and 
regulations. 


CIV SERV ADMIN SERVICES BR COMMUNITY 416-965-6489 
CIV SERV, ADMIN SERVICES BR, COMMUNITY Liaison Section 
assists local community funds such as the United Way, the 
Canadian Cancer Society, etc. by organizing the voluntary 
contributions of Ontario government employees. Establishes 
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DlLood* donor -c1itnres” any the: Toronto area. 


CIV SERV ADMIN SERVICES BR PERSONNEL 416-965-2065 

| CIV SERV, ADMIN SERVICES BR, PERSONNEL Services Unit provides 
the Commission and Management Board with administrative 
services ~ adavice and decisions “on personnel “administrations 
Personnel DataiSecti om 9-960 140 14)" maintains! Ontario Puplae 
service position, organization and employee data and supplies 
data to authorized Commission ‘staff. 


CLV SERV ADMIN SERVICES BR STAFF 416-965-5761 
CLY“*SERV,” ADMIN SERVICES “BRS STARE Services Section 
administers the Quarter Century -Club for government employees 
Witty “co "Or ‘more “years*ofr-serv ice, ince lidime ‘superannuat est. 
The "Club “organizes -yearly “banquets across Ontario “and hosts 
Canada-wide seminars in Toronto. 


CIV SERV BENEFITS POLICY BR 416-965-9419 
CIV SERV, BENEFITS POLICY BR develops, recommends, implements 
and Maintains “polreies with vescpect to all«public sector 
pension plans and benefit programs within the Ontario.'Public 
pervice "HOPS e+ =Coordinaves Serrvaty es of “Conley vees 

moni Voring pensron escalation fund “and ansurance, programs’. 
AsstTsts Staff RelTativons Div im tegotiating *enpleyeebenetats 
in “the "Ontario Puplric Servite 6 *eProduces,: updates cand 
distributes’ information “om *benefrrvs tand pensions toIcalesermvil 
servants.) "For -questrons regarding administration ‘of "benefit 
plans’ cal? Wespective ministry personne branch» ‘orl =imp Foyeo 
Benefits Branch, Ministry of Government Services, 965-6861. 


CIV SERV CLASSIFICATION BR 416-965-1022 
| CIV SERV, (CLASS FFTICATION BR iadministers > ton a Serva cexwide 
basis; *the “classifricatron of al) non-executive posi Di0ons Gili 
Lhe classrri1 ed servrce. 


RIV SERV COMPENSATION DIV 416-965-3728 
| CIV “SERV-.) “COMPENSATION “DIV has’ total Uresponsibrrity for 
penefits polrey;—ineluding “other -publre "service pensions, 
salary “administratron ‘praectrees and classifi Cation ‘systems 
Tor rethe “nubiire *sermy Loe. Branches’ under thts. divirsiron 
(benefits Policy, Classificat rom; Pay Policy 
Administration) are described “individually sen“this-index: 
see Civ Serv, branch name. 


“¥ SERV PAY POLICY & ADMIN BR 416-965-6086 
CIV SERV, PAY POLICY & ADMIN BR récommends. to the Commission 
POLVcies *retatinge ‘to pay@in the (ontario Public Service. (OPS). 
Develops for approval by Management Board, the government's 
envectives (ir nesotiations with Ontario -Public Service 
Employees Union (OPSEU) covering pay. Recommends pay 
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revisions for management classes and develops the technology 
used in the maintenance of pay determination processes, 
nmonmeLorange and cost foretastumie sys tenis. 


CIV SERV PERSONNEL AUDIT BR 416-965-2091 
CIV. SERV, PERSONNEL AUDIT BR provides: a continuing internal 
audit of the application of formal personnel administration 
requirements in the Ontario Public Service as a service, .to 
senior management in the Commission, and in ministries. Lt S 
findings and recommendations serve as a basis for 
administrative action as required: 


CIV SERV PUBLIC SERVICE APPEAL BOARDS 416-965-1455 
CLV: SERVin PUBLIC: SERVICE APPEAL BOARDS... .-Fhe, Public service 
Grievance Board and the Public Service Classification Rating 
Committee (965-1455) are appeal tribunals which hear 
grievances of Ontario Public Service employees regarding 
dismissal, working conditions and job classification. The 
Crown Employees Grievance Settlement Board (964-6246), 
established in 1975, hears grievances arising in the various 
bargaining units represented by the Ontario Public Service 
Employees Union, the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees 
Union which is affiliated with the Canadian Union of Public 
Funployees'.(CUPE). The pOntario Public Service, Labour 
Relations Tribunal (964-6246) hears appeals re union 
representatives, -jurnisdiction, ».union.dues,, bargaining units, 
etc., and generally administers the Crown Employees 
Collective Bargaining Act, 1972, (amended). Arbitration 
Boards (ad hoc) hear and adjudicate interests, disputes, e.g. 
salary rates, benefits, etc. 


CIV SERV SENIOR APPOINTMENTS AND COMPENSATION 416-965-5435 
CIV SERV, SENIOR APPOINTMENTS AND COMPENSATION OFFICE 
provides staff support services for the Senior Appointments 
Advisory Committee and Senior Manpower Planning 
Subcommittees, and implements all aspects of recruitment, 
appointments, compensation and career development for the 
Ontario Public Service senior executives and program 
directors. 


CIV SERV STAFF RELATIONS DIV 416-965-2002 
CIV SERV, STAFF RELATIONS DIV collects, analyzes and 
exchanges data on compensation practices in the public and 
private sectors. Determines and coordinates policy on staff 
relations for all ministries. Represents the Crown as the 
employer in all collective bargaining in the Ontario Public 
service. 
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CIV SERV STAFF TRAINING & DEVELOPMENT BR 416-965-1438 
CIV SERV, STAFF TRAINING & DEVELOPMENT BR. Staff Training & 
Developmnenty Scrwicess Sectsione 196551438), identifiecs tradming 
and development needs of Ontario Government employees. 
Develops appropriate learning experience to meet these needs 
and. evaduatess effectiveness. of. this: traanine. Courses and 
seminars are usually held at the Staff Development Centre, 
Kempeneaxr.ta Baysu Batra.el U7OS>728-e252, aue French: Langparce 
services Section (965-4162) offers French language training 
courses vO. provincial and.munacipadl, employees...., Assiszs 
MIMS aes in. Trecruatment, of, Di languale slaft.._ Admin sters 
Ontario-Quebec Summer Students Job Exchange’ program and) civil 
servants exchangesi.7e Librar ys (i 6o-7096)) offerssspecialized 
services! unrthes managenents science! Ta eld. 


CIV SERV STAFFING CONTROL BR 416-965-1483 
CIV SERV, STAFFING CONTROL BR develops and administers 
podicses., standards: and procedures tor conte olf the? stag fing 
activities..of, the, Ontario, Puplic Service... Reviews, and 
recommends for, approval. all» requestsi from ministriessfor 
unclassified appointments and external recruitment. »« Develops 
policies on. surplus employees. and manpower. controls.) Reviews 
delegated recruiting agreements and provides ministries with 
staffing,« training and: recruitment. servicesowior nonmdetegated 
classes. &2'p.7 pensonned,) administrators. 


CIV SERV STAFFING SERVICES BR A 416-965-7095 
CIV SERV, STAFFING SERVICES BR (A). Human Resources Planning 
Seat Lon(9:6577095:)\s:adwa sess the mimisitrines. oC igi. Service 
Commission and Management Board on career development and 
counselling, goal setting and. performance appraisal ~mna 
training and development policy. Career Counselling Service 
pection (966-9604): serves, the:Ontario,.fubiic Service: (0PS) 
and complements ministries' career counselling programs. see 
also: Civ) Sera Staftine, Services Br a Biemorm oblhemsentions, 17 
Branch? 


CIV SERV STAFFING SERVICES BR B 416-965-4758 
CIV. SERV, STAFFING, SERVICES: BR (BB). Graduate. Recruitment & 
Special Staffing Sectaom (965-4758) assists) personnel 
branches in recruitment of graduates for permanent: positions 
in; chive? Ontario (Phil ine) Service OPSjep maintains) mnt anventory 
of college-and university graduate applhications:.1) Provides 
information to placement 4a nect ons’ mand secondary’ School 
guidance counsellors in Ontario. Also provides information 
on policies and employment practices in the OPS for permanent 
part-time employment and employment of disadvantaged persons. 
Employment Services Section (965-6081) provides information 
on employment opportunities and careers in the OPS to civil 
servants and the public. Rrowides. a) centralized: inventory of 
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fualafsed applicants? tot assist! Nini sSiTiess WA Lh thesis st tariing 
needs. © Go: Temporary Program (965-7688)) reernits? and 
ma4nitatins: resources: staif*torfalils temporary: pusationhss4an the 
OPS229Seeylalson CiviSery Statiang!) Services! Bro é)efor other 
Seciaons Ani Branch: 


CIVIL SERVICE COMMISSION 
Civil Service Commission, see CIV SERV Branch Name 


CJRT-FM 

41625 95-5281 
CCUG eeREC s: CIRM provides educational opportunities for 
THeA Citizens: offi the provine ef ofo Ontario bys otferang 
UDA versity Level, Gredit: courses) Saséwelin aa programmane 
designed to provide a better understanding and appreciation 
Die Such tields of interest as) the arts, Musi clang Ateratiure. 
Alle program content including the’ open sector. programming is 
presented ina non-commercial: format. 


CLOSING OF RETAIL STORES 
Closing of Retail Stores, see Sol Gen Retail Business 
Holidays Act. 


CLOTHING 
Clothing, stuffed clothing, see CCR Upholstered And Stuffed 
Articles Br. 


CO-OPS 
Co-Ops, see Cooperatives | 


COACHES | 
416-965-6546 

CULT & REC, SPORTS SERVICES BR encourages participation in 
physical activities for enjoyment. Promotes competition in 
multi-sports games {e.g. regional & provincial Ontario Summer. 
& Winter Games). Provides administrative, consultative and | 
limited financial assistance (grants) to provincial sport | 
governing bodies. The Ontario Sports Administration Centre 
(964-8655), a private organization that provides 
accommodation and administrative services for these governing 
bodies, is also funded by this Ministry. Sports Awards 
Program honours accomplishments made by Ontario athletes and 
citizens in amateur sport. Coaching Development Program 
(Tel. 965-6311) improves the calibre of leadership available 
to amateur sport. Ontario Sports Travelcade (Tel. 965-6311) 
takes sports and fitness resources around Ontario to help 
raise the level of expertise among athletes, coaches, etc. 
The branch encourages physical fitness in individuals by 
working with community groups, municipalities and industries 
in the development of fitness programs (965-6511)... See als@ 
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CulticxeRee fOfiicemor Athietics, Commissioner: 


COLL UNIV ACCOUNTS AND ADMIN SERVICES BR 416-965-5921 


COLL UNIV,-ACCOUNTS AND.ADMIN- SERVICES. BR» performs: the 
accounting (phone: 965-9051) and administrative services 
tCphonesMe6a-6426)) funetionsrior theiministry: Accounting 
tncludes’ preicessing andidistra bution of student awards and 
Sperataneatundss for; postasecondary Ans tat uiaonsis: as 
calculated by the Student Awards and Institutional Accounting 
branches), respectively. Foraancdescription sof paccountingseand 
administrative service functions, see first entries under 
accountingvand administratives services. 


(COLL UNIV COLLEGE AFFAIRS BR 416-965-6161 


COLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of 
the /manistrysceinstitutionals training. programs. Coordinates 
and ‘administers. the development, of post7secondary andsaduwit 
education through Colleges. of Applied Arts and Technology 
(CAAT Ss) 5 softens cadtedyecommunity yeollegess 1. Colleges tron 
closely with Canada Manpower for occupational training of 
SOULS, Forsanformnati ony aboutpeourses; = contacteaocat 
eouleres: Theebranchiiisvalsopresponsibierfor resistratronu, 
regulation »ainspection andsicontrolnof) private mwocai onal 
schools, and for Regional Nursing Assistant (RNA) schools. 
Fourinformationjabeutiprivate- vocational sschools; Contact 
96579127.50-For anformahion ‘about, BNA. schootseandstheakhz 
programsncontact ~9657405). 


COLL UNIV COUNCIL OF REGENTS FOR CAATS 416-965-4254 


COLL UNIV, -COUNCIL OF, REGENTS*<FOR, CAATS:. evaluates «the 
effectiveness of Colleges of Applied Arts and Technology 
(CAATS)4 Lapproves requests forrnew programssivapproves! master 
planssands their modigicationssoreviewscoltrere mul taryear 
plans; establishes salaries, wages, and terms and conditions 
of employment’ for. college: staffs;, provides policy: guidelines; 
and appoints Boards of Governors. .The Council has a 
full-time Executive Secretary, and additional secretariat 
services’ are provided>by-~ Cod Univ, College: Affair sand 
Program Resources branches. 


COLL UNIV INDUSTRIAL TRAINING BR 416-965-4211 


COL UNLV,. INDUSTRI ALe-TRAINING .BR» is oresponsabaie rf orathe 
delivery of the ministry's industrial (Manpower) training 
programs. The -branch is dnvokved pin training and (retraining 
men and women for employment in industry through several 
preorrams:.apprenticeshd poingeluding jens ther jobrtraining; “full 
anc part-tame. training, ofpadults,. eaLbready) ini the ,dabourefarce, 
short-term training-in-industry programs and trade 
bertification. Contact regional Industrial Training Office. 
The Branch administers the Ontario Career Action Program 
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(OCAP), designed’ to assist unemployed youth (between 16 and 
24 yrs.) in finding gainful employment. “Application forms 
available at local Canada Manpower Centre. OCAP 
Administration Office in’ Queen's Park? is+at 965-0660. 


COLL UNIV INDUSTRIAL TRAINING COUNCIL 416-965-0693 
COLL UNIV, INDUSTRIAL TRAINING’ COUNCIL isa group of%eitizens 
appointed to'advise. the Minister cor’ Colleges" & Unaversities 
On“ provist@on. and delivery of trainings programs’ for’ gop 
retated skills. TAetS- as-“tontacét with. publier totconsidéer *and 
make recommendations on all post-secondary skill training 
programs and proposals outside’ eolléges and unaversities. 


COLL UNIV INFORMATION RESOURCES BR 416-965-6134 
COLLEY UNIV , INFORMATION? RESOURCES”  BRY in addition. To'‘the 
information’ service Tunction/’ cre explaining and t publishing 
material on ministry programsy"answers questions ¢rom 
students, guidance counsellors and parents about the Ontario 
Student=Assistance"Program (OSAP), admissiono requirements) to 
post-secondary programs, colleges and universities, including 
apprenticeship,’ programs. oMaintains’ statistics (Tel. 
965-6477). 0n fullvand part-time post-secondary instruction if 
colleges’ and universities, manpower retraining, 
apprenticeship TPaining; private vocational’ schoolss 
Prevides statistical data’service’ fer’ thee lecist#atore*’ to 
supplenent poliey,; planning’ and administrative’ activities*= of 
the ministry, and provides the ministry’ with* research 
consulting and advisory services. it is responsibie for ine 
iaprary (965-1451) that- serves’ the ministry, other- governmens® 
agencies and others through interlibrary loans. | 


COLL UNIV INSTITUTIONAL ACCOUNTING 416-965-2150 
COLL UNIV, INSTITUTIONAL ACCOUNTING and Architectural 
services Br administers. all transfer payment programs’ to 
universities and Colleges of Applied Arts and Technology 
(CAAT) and related institutions for operating and capital . 
purposes. “Prepares claims on’ federal-provincial cost sharimg 
programs. Maintains an overview of the physical facilities 
of universities and colleges, and provides architectural 
advice to the ministry. To refer specific inquiries, phone 
960-0257") for transfer payments (operating) 3+ 955-5258) ror 
capital funds s* 965-5259! for shared cost’ programs; ‘965-6565 
for architectural" services. 


COLL UNIV INTERNAL AUDIT SERVICES BR 416-965-5256 | 
COLL UNIV, INTERNAL AUDIT SERVICES BR is responsible for the} 
Ministry's audit funetion. For a’ description of the functig 
see the First entry uncer! avait 
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OLL UNIV LEGAL OFFICER 416-965-1928 
COLL UNIV, LEGAL OFFICER performs legal services for the 
Ministry. ZOr a descripuion Of Lunctiensesee first téntry 
under Legal servaces.. 


COLL UNIV ONTARIO COUNCIL ON UNIVERSITY AFFAIRS 416-965-5233 

| COLL UNIV, ONTARIO COUNCIL ON UNIVERSITY AFFAIRS (OCUA) is 
advisory body to the Minister of Colleges and Universities 
and’ to°the Bieutenant Governor in Council*on matters 
concerning’ the* 2S provineially-assistéedwuniversities, Ryerson 
POLY Cechni cal Institutes" the® Ontariovulnstitute’ for? studies in 
Education, ther Ontario College of Art; -and the BarvAdmission 
Course (law Society Of Upper Canadai.4 Borvgencral 

thi ornatlt On Pe universities, contact Coll nin. [ntormation 
Resources branch, Toronto, 965-6154. 


TOLL UNIV PERSONNEL BR 416-965-4503 
COLL UNIV, ‘PERSONNEL BR performs the personnel functions for 
the Ministry of Colleges &1°Universities.°° For’ deéscraptioneof 
branch activitzes;”" see first entry under’ personnels 


‘OLL UNIV POLICY AND PLANNING COORDINATION 416-965-3871 
COLL UNIV, POLICY AND PLANNING COORDINATION provides the 
MInIstry With? policy ianterpretation for student tanancwaz 
assistance’ programs: the Ontario Student Assistance Program — 
Canada’ Student Loan’ (OSAP-CSL)3" Ontario Student? Loan’! (0s, 
and= Ontario. Dpeciai’ Bursary (OSB Os 


/OLL UNIV PROGRAM RESOURCES BR 416-965-5375 
' COLL UNIV, PROGRAM RESOURCES BR develops training standards 
and outlines; coordinates curriculum,’ and’ generally supports 
the training programs undertaken by the ministry's training 
delivery’ branches: College Affairs. (Institutional-iraining), 
and “LNGoS trial .reainine . 


OLL UNIV STUDENT AWARDS BR 416-965-5241 

' COLL UNIV, STUDENT AWARDS BR has many prograns’ that’ oiter 
financial assistance to Ontario students studying at colleges 
end universities. Administers three’ prorerams ‘based on 
financial need: the Ontario Student Assistance Program - 
Canada’ Student Loan’ (OSAP? CSL)s" Ontario Student’ Loanl(0SL).; 
and Ontario’ Special Bursary” (OSB) .°-’ The’ assistance’ may come 
as loars or grants. +The branch also awards Tellowshaps for 
outstanding university graduate work: The Ontario Graduate 
scholarship: The Sir’ John A. Macdonald’ Graduate’ Fellowship, 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth II 
vnotario Scrolarships., and has’ prorprams for bilingual study: 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Second 
Language Monitor Program. Students should apply” through? the 
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Student Awards Office at the post-secondary institution of 
thesr choicew/ For private, or out-of province sinstieutrons, 
contact this sbranchs« 


COLL UNIV UNIVERSITY AFFAIRS DIV 416-965-3870 
COBLAUN LVAGUNIEVERSTIY AFFPATRS7DIVeisresponsabherior 
administering the provincial grants "to Ontario universities. 
ins thissregard the«division, develLopsvand analyzes .pobicy 
proposals with referenee to university .operationsand their 
funding, implements policy decisions and maintains 
ministry-advisory council relations and university-governmeng 
relations in general. Answers inquiries about admissions 
policy and manpower planning. 


COLLECTION AGENCIES 

416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Tribunal holds public hearings to review government 
administrative, decisions denying, refusing to renew, 
suspending» ersrevoking registration of-woulLd-be)or, now 
licensed individuals and corporations; to review government 
originated, cease andjdesist »orders;respectangrvadvertising; 
seising. and. untairybusiness practicesoin the fdieldspof:;reaz 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehicles, 
bailiffs, consumer credit reporting agencies, collection 
agencies pyramnidic schemesrp promoters, \itanerant,sellers:, 
manufacturers and renovators of upholstered and stuffed 
articiles;rdistributors of paperbacks) and> periodicals: travem 
agents and travel wholesalers. Tribunal also hears appeals 
from decisions of the corporation administering the guaranteg 
fund under the New Homes Warranty Act, & appeals from credit 
unions under the Credit Unions and Caisses Populaires Act. 


416-965-6471 
CCR, CONSUMER SERVICES BUREAU responds to consumer inquiries 
k& attempts to mediate consumer complaints arising from the 
purchase of goods or services, borrowing money & deceptive Ge 
unfair business practices. Nine Consumer Services Bureaus 
(see Appendix C for listing) across Ontario handle such | 
complaints under these regulatory Acts: Bailiffs Act (private 
bailiffs), Business Practices Act,.Collection, Agencies Act, | 
Consumer Protection Act (itinerant sellers), Consumer 
Protection Bureau Act, Consumer Reporting Act (credit 
reporting and personal investigation agencies), Mortgage 
Brokers Act, Motor Vehicle Dealers Act, Paperback & 
Periodical Distributors Act (wholesalers of paperbacks & 
periodicals), Pyramidic Sales Act (pyramidic schemes), Real 
Estate & Business Brokers Act, Travel Industry Act (travel 
agents & wholesalers). The Business Practices Act specifies 
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severalepusiness practices consi déereds to be deceptive y sunfair 
or unconsionable consumer representations & provides redress 
procedures for -consumers'’s 


ALGSOCSs2525 

| CCR, REGISTRAR OF BAILIFFS, Collection Agencies and Mortgage 
Brokers “as responsi ble* For*investaftatinge, conplLaints-apouseand 
registering private parlitfs, collection agencies, eonsumér 
reporting apencies* (credit and personalvinfornat ion 
investigation) and mortgage brokers. Also issues 
eortlitrgdates Of Sacceptanee for) pyramsadtre%schemesundér Tithe 
Pyramidic Sales Act. Recommends appointments under the 
Baliitit sy Act: 


COLLECTION SERVICE 

41.6=965=)051 
COVIPSERV}"SPECTAL SERVICES *BRe provides Ontariossovernment 
ManwvsStrsvesowith’ thesektservaices** complete: mass mai lings 
ancludinkmaddressing, Ababebling, sroddingeand/ ansertine sian 
Aacatom, LO mepimuiearamaid meduavervad@Medn 96576902) ema 
Cemilection. servicel for qonevodues t on ther povernmentt iter. 
Foo SLES virOperatess thes Records, Centre: which providess secure 
sLorace for inaciive government records: and security coprzes 
oT "COMpPULeETAtapesSands microfilm (279-5405) tiameomp le te 
{ vehrote  repair-andetruckings’ sérvice;°available totministries 
on a charge-back*basis. 
| 
}OLLECTIVE AGREEMENTS 


I 
i 
| 


416-965-5669 
LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION 
approves persons as chairmen of Arbitration Boards and as 
srneleAnarbitrators  Sdealane with Paghts -daspitest between 
€mployers and employees with collective agreements only; and 
with i dnterest’ disputes inthospitalsvundert the, Hospitals hbabour 
DesputecsHMArbatration-Acts? Performs, administrataves funetions 
Hor Arbitrataon® hoards), 4. Eun? sell sl copies OL) arbitration 
pwardss Sponsorss Training programs forsarbitratLorsis 
cooperates in publication of Labour Arbitration Cases 
covering awards throughout Canada. The Ontario 
Labour-Management Arbitration Commission publishes a monthly 
DALMetin Ssunmmarinzineesalidcawards' received) bye the-~Commission. 


‘OLLECTIVE BARGAINING 
416-965r1455 
- CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service 
Grievance Board and the Public Service Classification Rating 
Committee (965-1455) are appeal tribunals which hear 
eraevances of Ontario Public Service employees regarding 
masmissal, working conditions and. job classifieation. The 


Crown Employees Grievance Settlement Board (964-6246), 
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established in 1975, hears grievances arising in the various 


bargaining units represented by the Ontario Public Service 
Employees Union, the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees 
Union which, is. affiliated with the Canadian Union of, Public 
EmnphLoyees (CUPE). The Ontario Public Service) labour 
Relations Tribunal (964-6246) hears appeals. re union 
representatives, jurisdiction, union dues, bargaining units, 
etc., and generally administers the Crown Employees 
Collective Bargaining Acts«1972. (amended)... Arbitration 
Boards’ (adehoc)hear}).and adjudicate -interests, .disputes..¢. ga 
Salary rates, —benefits,-etes 


ALG-965-2002 
CIV SERV, STAFF RELATIONS DIV collects, analyzes and 
exchanges data on compensation practices in the public and 
pnivateyvsectorssn oDeterminessand jcoordindgtes policyaonrTstats 
relations for.alld. ministriess« Represents the Crown-as the 
employer in all collective bargaining in the Ontario Public 
yervice. 


416-965-6101 
LABOUR, LABOUR RESEARCH BR provides information on wages, | 
labour relations, safety, collective. bargaining, work | 
conditions, unemployment. Provides internal policy analysise 
Collects and analyzes Ontario Collective Bargaining | 
Agreements (Phone: 965-6886). Maintains a library containing 
labour related material (Phones: 965-1641), 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with 
certification of employee trade unions and construction 
industry employer organizations; investigates unfair labour 
practice by unions and employers; rules on the legality of 
strikes and lockouts3; conducts arbitration hearings for the 
construction industry. The Board cannot advise on rights and 
duties in situations that may come before it. | 


COLLEGES 7 
AG & FOOD, COLLEGES OF AGRICULTURE. Colleges of Agricultur 
Technology offer courses in farm management, agricultural 
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production, agricultural laboratory itechnolkory ~; nome 
economics #0 sf ood 4s erviice fsupenv ison, iho Gd Hind “fashion . 
animal health, agricultural business management, among 
others. They also econduct tagcrivcuktural research! (for whe 
nos try. Contact ‘colleges ifor further “information: 
Peniralia ol Lere) fn Muronirark) | obo-2e0-0691), Ridgetown 
CoOlrese i PRidgetown (519-674-5456), Kemptville College in 
Kemptville:(613-258-3411)), New Liskeard College in New 
Liskeand 1-705-647-6701 )isand University ‘of (Guelph ‘in sGuelph 
(519-824-4120). 


AlG79.65) GG 
COLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of 
the ministry 'ssinstitutional training programs. “Coordinates 
anavaAdminys vers the development 0cr postsecondary sand "adudat 
education through Colleges of Applied Arts sand Technology 
(CAATS);, oftenscalled community colleges. -Colleges work 
elosely with Canada Manpower for toccupaticnal ftraining ‘of 
ey Lt Wiss Yor MmMTrormation about courses, contact Vocal 
eolleges. The” pranch is also Tesponsible Lor registration, 
regulation, imspect ron sand -control ioh private "vocat ronal 
schools, and for Regional :Nursing Assistant (RNA) schools. 
For” informationmrabout private ivocational sehools ss scounta dy 
9O0- whan. 1 1 OT in Pormat for about (RNA cschools fPand the shies 
progran, contact 965924051 : 


416-965-4234 
COLL OUNTYV » “COUNCILCOF :REGCENTS FOR’ CAATS -evaluates *the 
effectiveness of Colleges of Applied Arts and Technology 
HCAATS )} approves irequests for new programs; happroves master 
Hlans andstheir modifications strevilews scottese mult i-yean 
plans; establishes salaries, wages, and terms and conditions 
ofcéemployment forsdcollege staffs} provides pobicy guidelines; 
aud sapporinvuscRoards sor Governors. ,.wihhecCouncrlahas sa 
full-time Executive Secretary, and additional secretariat 
Services’are provided “by Coll Univecoltege tAtfasrsnand 
Program Resources branches. 


416-965-6154 
COLL“ UNIV, INFORMATION RESOURCES BR, in addition to the 
information service function of explaining and publishing 
material’ on ministry programs, answers questions from 
Students, guidance counsellors and parents about the Ontario 
student Assistance Program (OSAP), admission requirements to 
| post-secondary programs, colleges and universities, including 
| apprenticeship programs. Maintains statistics (Tel. 
965-5477)°on fulloandvepart-time: post-secondary instruetion in 
colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature to 
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supplement policy, planning and administrative activities of 
the ministry, and provides the ministry with research 
consulting and vadvisory services. EU ires snes pond inte Ther +the 
Library (965-1451) that lserves tthe ministry » otter ‘governments 
agencies and others through interlibrary loans. 


AY6=96S72150 
COLL UNIV, INSTITUTIONAL ACCOUNTING and Architectural 
services Br administers all transfer payment programs to 
universities and Colleges of Applied Arts and Technology 
(CAAT!) and related institutions “for 6perating and capital 
purposes. Prepares claims on federal-provincial cost sharim 
programs. Maintains an overview of the physical facilities 
Cmiunivyersitbes and calbleges) anmdoprevides tarchivecturak 
advice 160 “the (midvstry< Po "never isapeci fice inquiries > sphene 
VE5-52357i \for "transfer tpaymeuts 0(adpéerating ji; 9ER75238 thor 
Caprbal “huntds » 965-5259 \for vshared ‘cost ipnogranms; 96576565 
fer architectural services ; 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer 
financial assistance to Ontario students studying at college: 
and universities. Administers three programs based jon 
financial need: the Ontario Student Assistance Program - 
Canada Student Loan (OSAP - CSL); Ontario Student Loan (OSL)§ 
and Ontario Special Bursary (OSB). The assistance may come 
as *loans or grants. The branch also awards fellowships for 
outstanding university graduate work: The Ontario Graduate 
Scholarship, The Sir John A. Macdonald Graduate Fellowship, 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth I 
Ontario Scholarships, and has programs for bilingual study: 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Second 
Language Monitor Program. Students should apply through the 
Student Awards Office at the post-secondary institution of 
their ‘choice. °.For iprivatecor -out-oef—-provines institutions, 
contact this branch. 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employer 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act. 
Alsa administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with ‘ 
certification of employee trade unions and construction 
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industry employer organizations; \investiigates, unfair labour 
DracLice by, Unions Land gempl overs? iriltessonAtThée i legality of 
Strikes ands 1Lockouts: condugiseanbitratponthearingesaf£onsathe 
CONS IL POOR LONne I ndits. ey s The Board cannot advise on rights and 
duties isanisituationsvthatcmayacemerbefore sit: 


COLLEGES & UNIVERSITIES 
Colleges & Universities, Ministry of, see COLL UNIV Branch 
Name. 


POLLISIONS 
416-965-5444 
5sOL GEN, OPP, TRAFFIC INVESTIGATION BR enforces vehicle 
Mitte C. saws: Investigates complaints about all aspects of 
traffic and analyzes collisions of vehicles to determine how 
to make highways safer. 


ALG 9657743 
IR. & COMMj*DRIVER LICENSING: OFFICEs issuessam appropriate 
dmiverspligcence tofadlseclagciblesmapplicantssinese 0ntardes 
sncilnuding* learners permits, renewals. replacements and 
eorrections ofohsaicencesse oColiecis and refunds,eppropraate 
feecsi tosdriverss .Mainiteins, statestiesh.on condistonseantion 
CrAveriexaminates on’ contacts rerional or da Stricigoitacese 


‘OLUMBARIUM 
Columbarium, see Cemeteries 


OMM. SOC ACCOUNTS BR 416-965-2371 

m= CONM SOCs/ ACCOUNTS: BRidsuresponsibilesfor theeminasiraes 
aAcaeuniLinegs functionss! Forsasdesieriptiu on ot) branchyectawviiies 
See fitslveniryi under Acwonmtiangs 


OMM SOC AREA AND DISTRICT OFFICES 

am COMM> SOC.) AREAV AND > DISTRICT: OFFICES: throughoutes Ontario 
deliver the Ministry's programs to the community. Executive 
Directors in two area offices provide broad coordination and 
deliver those programs. that cannot be made available at every 
Districw Office. Nineteen Distr ict) 0Pfic ce’ are responss ple 
ror, the. deLlivery..of such, programs: as: Fanily? Benefits, 
Vocational Rehabilitation, Day. Nurseries, etic. Di stir 
offices are involved with local social planning, and work 
closely with social agencies in the community and with other 
Mitosis es) and! other? Lewe less pire ve rnmen ti. Contacte arearor 
Basar Coy Off Tebs 


MM SOC AUDIT SERVICES BR 416-965-5214 
COMM SOC, AUDIT SERVICES BR is responsible for the ministry's 
BIO UnrtLons: Boma descriptaon of. thhemfunatison.) scectirst 
entry under audit. 
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COMM SOC CAPITAL & ADMINISTRATIVE SERVICES BR 416-965-5006 
COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides 
technical expertise and consultative services to 
municipalities and non-profit organizations that want to 
establish facilities for rehabilitation, residential and 
social services under various Acts administered by the 
ministry. Maintains statistics on existing f£atitetiies. 
Carriés: out. anspection. programpfor.faretandvother safety 
measures in all ministry institutions and those operated 
pocer une. above. Acts. Contact dastricth offices, . ALso 
supplies the ministry with administrative services. For a 
description of functions see first, entry under administrative 
services: 


COMM SOC CHILD WELFARE BR 416-965-0176 
COMM SOC, CHILD WELFARE BR finances. inspects. and supervises 
Children's Aid Societies. (CAS) and children's and youth 
institutions. Coordinates provincial, national and 
intéemnational adoption’ servites. (965-2802)4") | Prepares 
syndicated newspaper column, Today's Child as an adoption aic 
(965-6559) so Children's) Adds Societies o provide» preventivecsang 
Social services, foster and» group. home; parents for: childrens 
counselling on child: abuse and adoptions, and counselling tq 
unwed mothers.: Contact local CAS...) Private adoptions ,requilsz 
the services of a lawyer. see also Comm Soc Child Welfare Bi 
LmStavutions. 


COMM SOC CHILD WELFARE BR INSTITUTIONS 416-965-1818 
COMM SOC, CHILD WELFARE BR INSTITUTIONS provides individual 
groups and social agencies with grants and assistance in 
planning, construction, purchase of facilities and long term 
development of residential treatment services such as 
Substitute homes, maternity homes for unwed mothers anda fe 
homes for the retarded and physically handicapped. Homes 
treat emotionally disturbed children and youth, drug abusers 
and delinquents to help them become self-reliant. Also 
licenses these institutions. Contact district: office, 


COMM SOC CHILDREN'S SERVICES DIVISION 416-965-7683 
COMM SOC, CHILDREN'S SERVICES DIV, operational in July, 1977 
integrates programs to meet needs of Ontario children & | 
youth. Programs from other ministries will be moved to this 
division. From Health: Children's Mental Health Services Br 
Children's Mental Health Centres Act facilities/programs, 
Regional Children's Centres, children's units in psychiatric 
hospitals, family court clinics; from Correctional Services: 
Juvenile Div (training schools, group homes, foster homes, 
special rates homes, probation & after care); from Attorney 
General: Observation & Detention Centres, contract homes, 
psychiatric clinic in Toronto. In this ministry: Child 


COMM SOC MENTAL RETARDATION COMMUNITY RESOURCES - 119 


Welfare Br, facilities/programs under these Acts: Child 
Weltare, Children’ s Inst:tutrons > Children’s’ Boarding “Homes, 
Charittapre “Institutrons (chitdrem); “chiid abuse, “mental 
retardation services for children, Day Nurseries Br, 
programs/facilities under Day Nurseries Act. 


COMM SOC COMMUNICATIONS BR 416-965-7825 
COMM* SOC, COMMUNTCATTONS "BR “i's'-the information ‘service for 
the tinrstry: of "Community "and S0c1val servrees,. " Fora 
CeSscraption of “aAclivitires, “seer first entry under’ information 
services NiSO Provides aset stance a-eee. "COUSUra t1ol, 
pubrrcations.~“itins  sitde,” drsplays, ere.) to munierpalaiwec. 
ana "so0Cial agencies to ‘explain social service ‘programs’. 

comm SOC DAY NURSERIES BR 416-965-5095 

COMM SOC, DAY NURSERIES BR provides consultative service to 

ministry district “offices res tunding. 11 cens1 ie and 

SuUpeTVisi On “Or “aay Nnurserres "special day "care programs 

(native peoples, handicapped, Private Home Day Care, infants 

and “school-age ‘children’, parent cooperatives’, ete. )3 and 

provancral statrtstlcs "on day Nirrserres.” Provides fiaisuy 
with other branches and ministries regarding child care and 
pre=school education, Consults with provincial associations 
and groups regarding development of programs, staffing and 
Lerralatronr. "Mor rinancral questions ‘Contact: OOO soe i. 
VUltacty Urs tr rel “Orr Ire. 


20MM SOC LEGAL SERVICES BR 416-965-5147 
COMM “S00? *LEGAT *SERVICHKS “BR * provides legal "services for the 
Manistry “ot ‘Community “and Social Services’. © For a: déscripvi6cn 
of “prancn "activrteres "see "firs entry “under “regal services’. 


70MM SOC MANAGEMENT AND FINANCIAL SERV BR 416-965-2291 
COMM SOC, MANAGEMENT AND FINANCIAL SERV BR provides service 
to improve productivity and business management practices in 
tire’ "miTyi Stry “and “1t's acenc’ves"inmy ihe socral "services network; 
and to ensure that financial bases of ministry proposals and 
undertakings are sound. 


‘OMM SOC MEDICAL ADVISORY BOARD 416-965-5395 
COMM SOC, MEDICAL “ADVISOR? "BOARD "acts “ity an “advisory capacity 
to the VPirec tor -“FProvinciarY Benet rvs br -recarcding queries “on 
applicants “applying “for and decrsrons on “cisapdilrty 
allowances. 


YOMM SOC MENTAL RETARDATION COMMUNITY RESOURCES 416-965-8455 
COMM SOC, MENTAL RETARDATION COMMUNITY RESOURCES BR provides 
funding and program support for community-based programs in 
accommodation support and demonstration projects for the 

mentally retarded. These services are administered by local 
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organi zat Dons... particularly -Local“assacrataons, Porm the 
mentally retarded. Contact local Mental Retardation 
Coordinator wanvdistrect. ofiuee, 


COMM SOC MENTAL RETARDATION COMMUNITY SERVICES 416-965-5130 
COMM SOC, MENTAL RETARDATION COMMUNITY SERVICES DEVELOPMENT 
Piviisimesponsible for ‘two -prograns.. Md rrotective 
services, with. workers, (District, Working, Groups), coordinates 
and: monitors -on..an individual ibasis:,: social support services 
to enable mentally retarded adults to become self-sufficient 
in the community setting. Mental Retardation Coordination 
proves: 44 Gc oordinator Gin, each district V0 serve, dsr a Genk 
between the district's working group and the. government. 
Vomtact district office. 


COMM SOC MENTAL RETARDATION FACILITY 416-965-6231 
COMM SOC, MENTAL RETARDATION FACIITY SERVICES Division 
operates facilities and funds facilities operated by a Board 
of Directors for mentally retarded and multiply handicapped 
chaldren and adults. .~.bicenses, approved homes, which operate 
under the ssupervisiom.of the. above -government dacilities.. 
Contact, cdiotraot. oiiiiiice. 


COMM SOC MENTAL RETARDATION RESIDENTIAL 416-965-6237 
COMM SOC, MENTAL RETARDATION RESIDENTIAL & CONSULTING 
SERVICES BR provides a full range of programs and services 
for the menially retarded in community or Board {of 
Directors) operated facilities under the Developmental 
Centres Act, 1974. Provides diagnostic and assessment 
services for the mentally retarded in community or board 
operated Diagnostic: and Assessment Centres. Provides 
administrative, professional and service-oriented consulting 
services to mental retardation facilities operated by the 
Mints try. 


COMM SOC MUNICIPAL WELFARE CONSULTING BR 416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy 
for General Welfare Assistance (GWA) and supervises 
assistance programs to municipalities, Indian Band Councils 
and Comm Soc District Offices. At the discretion of 
municipalities, supplementary financial assistance is 
extended to recipients of government benefits, the physically 
handicapped and others needing extended care for prescribed 
drugs, prosthetic, dental & optical needs and for burials. 
Provides advice and operating subsidies to credit counselling 
agencies. .Acts as consultaenteto District Offices, 
municipalities & social agencies on counselling services. 
Contact these offices for individual counselling. Review & 
Consolidation Unit (965-5137) assists municipalities in 
consolidating their social services. /Homemakers & Nurses 

| 
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pervices (969-5157 )Scoordinates provision ofr these services 
(ifomeprivates social agencies) to those an* need” in’ the 
municipality. 


COMM SOC PERSONNEL BR 416-965-4701 


COMMS 50C ,. PERSONNEL BR. performs ‘the’ personnel functions for 
the Nanistry of*-Communi ty and Social Services. EO RRa. 
descrapts on? of branch activities, Seal first ‘entry under 
personnel.” “Training and ‘educational assistance’ i's? the 
responsibility of Comm Soc Training and Staff Development 
brane, = ViGso—- 621M 


COMM SOC POLICY ANALYSIS 416-965-1675 


COMM SOC, POLICY ANALYSIS & FINANCIAL PLANNING BR provides 
tne Mmanaystry with strategic plannane coordination,” program 
analysis, "and  antegration“of multi-year plans and’ annual 
estimates “preparation. Develops and “evolves: options Lor-the 
Provancuallircome Decuriaty PolreyvrandMenpports: Omtaris 

Dar lacipatron in’ federal—provincwal: reviews’. *~ Conducts 
research Studwves* andy provides*support, research frants-aan 
consultation for research activities related to ministry 
programs. 


COMM SOC PROVINCIAL BENEFITS BR 416-965-2648 


COMM SOC YY PROVINCTAL BENEFITS “BR ‘provides pensions for 
mothers rarsines children -alcie S the disabled the flim, 
permanently unemployable /fathers“or single =persons, *foster 
children & some elderly like widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided. tThe>ailowanee for the disabled and* the blind is 
also known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled )*. Immediate emergency funds are provided by 
minscipal weltare “departments.” rrovinetal spenef Prs"are oer 
to be confused with federal programs such as Old Age 
security, Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefits, contact nearest Comm Soc 
District. Office>\ Toronto: +487-4392).. “herisiation is *beang 
introduced to allow payment of a special allowance (up to 
$150 monthly) to families who care for their severely 
handrcapped *chrldren “aw home: * Contact "Drstrict  OfPrice 
(Toronto. 969-6449 )% 


“omn SOC REHABILITATION BR 416-965-2376 


COMM *SO¢, REHABTLETATION- BR+provirdesassessment \of-physi¢éal, 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitation 
and training’ programs. “Provides necessary restorative 
services. Capital and” operatin® erants-"are*available to 
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approved sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes for 
physically handicapped, alcoholics, ex-offenders, emotionally 
handicapped and socially disadvantaged adults. Contact 
Hvsiraiet.ortace:. 


COMM SOC SENIOR CITIZENS BR 416-965-7695 
COMMs50C,.SENLOR: CITIZENS, BR, and, Office. on, Aging, an 
cooperation, with: municipalities. puplic, and: pravate, groups. 
develops policy on and subsidizes local residential care, 
extended health care, Homes for the Aged and social services 
£0f Senor catvigens. « ASSists. ip community, outreach programs 
e.g. meals-on-wheels, day care, vacation care. Other 
programs include: operating grants for Elderly Persons 
Centres and senior) volunteers... Helps.peopleée. in, retirement 
planning. Conducts Long-Term Study on Aging (LSA) (phone 
VOOomiLOS).8 «Provades, eprants: 7.0% aging research ~and 
Tacs ij bies 6 inedudinge she J. Now Crane. Memorial, Library, of 
Geriatrics, and. Gerontology... —phone. 367-8867. Contact, aa air 1 ce 
85 2p €e Cet ae 


COMM SOC SOCIAL ASSISTANCE REVIEW BOARD 416-965-2365 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at 
the request of individuals to appeal decisions on General 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplement 
for senior citizens) and GAINS-D (income supplement for the © 
blind and disabled ),),) Family Benefits. (.pensians. for .single 
mothers, permanently unemployable fathers, foster children, 
GLicichie 


COMM SOC SOLDIERS AID COMMISSION 416-965-4891 
COMM SOC, SOLDIERS AID COMMISSION provides emergency welfare 
assistance to eligible war veterans and/or their dependents 
who are in need. <Administers.trust funds accruing .from 
bequests. Contact Commission or closest branch of .the 
Department of Veterans Affairs (DVA) or Royal Canadian 
Legion. 


COMM SOC TRAINING & STAFF DEVELOPMENT BR 416-965-6211 
COMM SOC, TRAINING & STAFF DEVELOPMENT BR ensures competence 
of ministry staff through three sub-units. Area Staff 
Development Offices throughout Ontario maintain liaison with 
ministry district offices and mental retardation facilities 
to identify and respond to staff training needs. Officers 
also serve related social agencies such as Children's Aid 
Societies and municipal social services. The Human Resource 
Unit assesses ministry manpower needs and recommends social 
welfare training requirements to the Industrial Training Br, 
Ministry of Colleges and Universities. Program Design 
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Implementation Unit designs and delivers training programs. 


COMMERCIAL VEHICLES 
Commercial Vehicles, see Tr & Comm Highway Carrier Licensing 
Office 


COMMISSION ON ELECTION CONTRIBUTIONS & EXPENSES 416-965-0455 
COMMISSION ON ELECTION CONTRIBUTIONS & EXPENSES administers 
THeESELECTIONS FanancesokerormeaAct\ wha che provades for 
registration1of political, parties! and, tonstituency 
associations, aclLive in Ontario, ,.ande candidates) in a 
PEOViINCial election...  bimics Holititcal, Contr put. Ons 0 .mand 
period of advertising and advertising expenses of, registered 
parties, constituency associations and candidates during a 
PrOovaincialsielectLion®> campaign. Frovides subpsidiess2zo 
candidates with respect to election campaign expenses 
ineurred. °° Requires’ £4hingy oftandited campaign period 
statements of receipts & expenses by political parties, 
constituency associations and candidates, and audited annual 
financials statements: oft assetsSi~aand liabilities) by polixacal 
DarTtaes anda! constaluencys associations. 


COMMISSIONER OF OATHS 
Commissioner of Oaths, see Att Gen Director of Courts Admin 


COMMITTEE ROOMS 
| 416-965-6741 
GOVT SERV, PROPERTY MANAGEMENT BR provides maintenance 

| services to Government-owned and leased premises, including 

| repairs, housekeeping, horticultural. services, moving and 
bulk parking allocation, elevator maintenance and safety. Lt 
L58 also: responsible, for, the reservation vanaluse: Of. Committe 
rooms in the Macdonald, Block.(Phone:. 965>1109))". 


COMMUNICATIONS 
| Communications, see also Information Service 


| 4AV6-96b=0 P75 

| GOVT SERV, TELECOMMUNICATIONS SERVICES BR provides local and 
| network telecommunication services for Ontario government 
ministries and agencies.-~ These are principally telephone, 
data conmini-cat fons' tand radio, butt also Gnicilsaide intercom, 
teletype, facsimile, satellite and related telecommunications 
services. For ‘.ocal. telephone ‘services’,)icontact 965-6788); 
network services, contact 965-6265. 


416-248-3736 
TR & COMM, COMMUNICATIONS OPERATIONS BR carries out 
representations and interventions before the Canadian 
Radio-Television and Telecommunications Commission on common 
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carrier, cable and broadcast apnplications$; involves 
provincial comment on Bell Canada, Canadian National or 
Ganadian Pacific rate applications. “The “Branch tdvessnot 
regukate Bell Canada or CN=CP) ‘buts investigates customer 
complaints regarding their service. Represents Ontario on 
the federal Cost "elecommunications Inquiry. 
Telecommunications Systems Engineering (248-3567) assists 
independent telephone industry in modernization plans, 


consults and advises the Ontario Telephone Service Commission 


on technical matters, and generally: provides related 
assistance to the division. 


416> 24857521 
TR & COMM, COMMUNICATIONS POLICY BR develops provincial 
government policy in communications field by: maintaining 
liaison with cable television, broadcast, and common carrier 
industries; maintaining intergovernmental: liaison with other 
provincial): and federal agenciesy. undertaking research» and 


analysis of telecommunications services; and providing a data 


bank of information on people served by broadcasting and 
cable firms, and on television viewing habits (248-3961). 


COMMUNITY & SOCIAL SERVICES 


Community & Social) Services, Ministry of, see COMM SOC Branch 


Name. 


COMMUNITY CENTRES 
Community Centres, see Recreation Centres 


COMMUNITY COLLEGES 
Community Colleges, see Colleges 


COMMUNITY DEVELOPMENT 
Community Development, see Cult & Rec Multicultural 
Development Br, also Cult & Rec Admin Services Br Resource 
Centre 


COMMUNITY INFORMATION CENTRES 

416-965-3314 
CULT & REC, COMMUNITY INFORMATION SERVICES Program provides 
eligible individual community information centres with 
funding through grants and advises them on matters such as 
information management, policy, staffing and volunteer 
training. Publications are available. Contact field 
offices: 


COMMUNITY PLANNING 
Community Planning, see also Housing Local Planning Policy 
Br, also Housing Project Planning & Evaluation 
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416-965-3352 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for 
Theractualapromotioni of community, planning by providing 
SBEPVicesrands advices to muniicipalitics;s, ther development 
industry.and ther pupdac.2sHAdministiersnarprosgram ofeerantis 
whiphey if#2d? peovadenf inaneradi a6 datovsmastlerj mani cipadadaes 
(popred0s O00 or tess SA oretheydevelopmentyorsdocallyrvoriented 
community planning programs. These; include: preparing or 
updating official plans and zoning bylaws, assistance to 
rer onal syreounbys Ori distract egovernmnents ane preparianes land 
Severance, poli ciesoay fundiner preparat donsofy requirecdysecondary 
DIAnsArs Undine planning programs foriunorcanazedylerrawortes, 
TUnding strategy" planssfor municipalities not included 129 2 
Ceofeneadt planning’ arealo 1 Municipalities? must: contact, regional 
otf ieesitiora ppv off Lrancss 


416-965-505 | 
HOUSING, NORTH PICKERING DEVELOPMENT CORPORATION is the Crown 
agvencycre sponsaD Les Tor) communist ya planning: andy development) of 
the new community at North Pickering. Contact’ 
Communacations! Section 965-9168. 


COMMUNITY RESOURCE CENTRE 
| 416-965-4355 
CORR SERV, COMMUNITY RESOURCE CENTRES house men and women 

| serving) sentences) ins Ontario, correctionalsanstitutionssespaiihe 
centres -arepopenatediiby conmunity ongans zations! under 
eonirac ts toa the! Minisiry.ce Amanmate washings! tol pursmesan 
employment, or education program outside the; institution 

appl tesi foria worans?fe r; ao) thes Community, Resounce’ Centroswhere 
he/she also receives counselling and skills training. 

Inmates are subject: to rules! ensuring’ behaviour’ in. the best 
rrvercets of thencommunity. Failure!) to abider bye thet rutes: or 
to make good use of the program results in an inmate's return 
foe the -porTrectwonassanstadiuti oni. 


‘COMMUNITY SPONSORED HOUSING PROGRAM 
Community Sponsored Housing Program, see Housing Community 
Housing Division A. 


COMPANIES 
| Companies, see Corporations, also Business, Industry 


COMPENSATION 

ALG-96 572867 
ATT GEN, BOARD of NEGOTIATION may act as a mediator to 
negotiate a settlement when property is expropriated and no 
agreement can be reached on compensation for the 
Sepronriation.s) &vther the property owner \oriithe 
expropriating authority can request the services of the Board 
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of Negotiation. 


416-965-2867 
ATT GEN, BOARD of VALUATION. Where a power exercised under 
the Power Corporation Act does not constitute an 
expropriation or injurious affection, compensation shall be 
paid to the owner for all damage, and when no agreement is 
arrived at as to amount of compensation to be paid to the 
owner, the Board of Valuation shall determine compensation 
for such property damage. If either the owner or. the 
Corporation is dissatisfied with the amount of compensation 
fixed, they may appeal to the Ontario Municipal Board. 


416-965-4755 
ATT GEN, CRIMINAL INJURIES COMPENSATION BOARD provides 
compensation to victims who have received physical injury as 
the result of an unprovoked crime of violence, or to the 
dependants of an innocent victim of a fatal occurrence. The 
Criminal Injuries Compensation Board also awards compensation 
to police and others taking part in law enforcement. 


ALG-266-101L2 
ATT GEN, LAND COMPENSATION BOARD, one of the provincial 
special purpose quasi-judicial bodies, determines 
compensation for land expropriated by a Statutory Authority 
under Ontario legislation, for damages for injurious 
affection to land caused by a Statutory Authority, for 
personal and business damages, and for disturbance damages. 
The Land Compensation Board provides information through its 
Registrar on arbitration proceedings for compensation and 
related matters. 


416-965-2002 
CIV SERV, STAFF RELATIONS DIV collects, analyzes and 
exchanges data on compensation practices in the public and 
private sectors. Determines and coordinates policy on staff 
relations for all ministries. Represents the Crown as the 
employer in all collective bargaining in the Ontario Public 
Service. 


416-965-5077 
HEALTH, HUMAN RESOURCES BR performs the personnel functions 
for the Ministry of Health. For a description of branch 
activities, see first entry under personnel. The Branch is 
also a resource to the general health sector in labour 
relations, compensation and management development. 


416-965-8500 
WORKMEN'S COMPENSATION BOARD (WCB) administers the Workmen's 
Compensation Act. For employees disabled by work-related 
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accidents or diseases, the Act provides compensation 
fincomeiei med cal*aridht(paynent* or" doctors” and” hospital 
DLLs, Vetoes, rehabilitation? services; awards: for permanent 
disability; and pensions for dependents of employees who die 
asia Tesulti ory such’ acc identshor -daseases. wA Claimant’ who 
does not agree; with a WCB decision may appeal his or her 
case. In addition, the Board underwrites the educational 
Drocnamsnwic Nameciacciventis prevention associations.) The 
board’ Symmeadvioter ices ss ‘at ma Bhoor 5214) Bast. “Loronto*,; ats 
Hospi talvand) RehabialitationsCentre’( HkRC) das) in) Downsyiew 
(Northwest Toronto). » The Board maintains two information 
orTricess in; Toronto wand) areararfaces inveieght other Optaraio 
civaes.y * They WCB! reporiiss throughs thes Mings ter, of; Labour ste 
the: hegusimture oo Comtacts (Heads Off ice, orvanea off cess 


(OMPOSERS 
Composers,» see Ontario Arts Council 


-OMPRESSOR 

416-965-4188 
CCR, OPERATING ENGINEERS: BR promotes the safe, operation of 
power plants by examining, certifying and issuing, licences to 
operators of steam, refrigeration, ‘compressor and hoisting 
Dlantiet? "Genii tiicatwomdisvbased upon! ithe potentaal 
operational thhazard of the compressor: or jernanes 


'OMPUTING CENTRES 
| 476-965-3417 
GOVT, SERNV.,. COMPUTER SERVICES DIV provides comprehensive data 
processing services including computing, time sharing and 
system support. to: authorized users on a cost recovery basis. 
Three Computing’ Centres’ in Toronto serve: specific Ministries : 
Queen's Park Computing Centre (965-0684), Leaside Data Centre 
(965-0941), and Downsview Computing Centre (248-3941). The 
Computer Systems Planning Br. (965-9240) is the planning, 
wpentral technical resource and ‘coordinating arm of the 
division. 


ONCILIATION 

416-965-7941 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides 
conciliation officers who help labour and employers to arrive 
at ai settlement “of disputes... Mediation officers are) provided 
Beer the seonciiva ton process if necessary. Parties cinva 
labour dispute must use the government's conciliation 
wervaices petore «resortine wo strikes: orolockouts.. 


ONDITIONAL SALE CONTRACT 
Pomditaional Sale Contract, see CCR Personal Property 
Registration Br. 
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CONDOMINIUMS 

216-—922=35005 
CCR, HUDAC NEW HOME WARRANTY PROGRAM. Under the Ontario New 
Homes’ Warranty Act. which came: tntovef tects Deck. 61,5 19765) all 
builders of homes and condominiums must be registered with 
the HUDAC New Home Warranty Program, a non-profit corporatior 
sponsored by the Housing and Urban Development Association of 
Canada (Ontario, council).) «oThexselfi-finan cing program 
provides a warranty that new and previously unoccupied homes 
and (condominiums sold -after themend of Lo7Gijare gree fron 
defects for one year and from major structural faults for an 
additional four years. © The: Conponatiron wild handle 
complaints from new home and condominium buyers. Both 
builders and buyers can appeal Corporation decisions with the 
Commercial Registration and Appeal Tribunal. 


416-965-7548 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards 
Branch, provides a quality control for surveys, plans and 
acescription of Land including condominiums, for: registratiog 
in ‘land registry’ offices’. “Also provides Tor thei confirmatig@s 
of the true location of boundary lines which have been lost, 
Obliterated or not registered. Does not provide for the 
creation of new divisions. Provides grants under the Land 
Titles Survey Fund under special circumstances. Contact 
Queen's Park or regional offices. 


416-965-5506 
HOUSING, SUBDIVISIONS BR implements Ministry program designe 
to provide adequate housing within a sound planning 
framework. The province is responsible for approving plans 
of subdivisions and condominiums across Ontario (except wher 
approval power has been delegated to a regional 
municipality). The branch ensures that these decisions 
conform to local, provincial and federal policies. 


CONFEDERATION 

416-965-4716 
CABINET COMMITTEE ON CONFEDERATION advises the government on 
the relationship of Ontario to Confederation and on related 
federal-provincial and interprovincial relationships; how th 
public might acquire further understanding of the advantages 
of confederation; means of greater interaction between 
Ontarians and the people from the other provinces. The 
office of the Coordinator on Bilingualism (965-3865) which 
coordinates the implementation of the government's 
bilingualism policy (English and French language services t¢ 
the public) reports to this Committee. 
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ALG-965=6540 
TE & TA, PEDERAL—-PROVINCTAL & Interprovincial Affairs 
VeCKe Var Aw (pmo Vides. polucy radvitce ton Ontario is) (participation 
iy sewer aes ip oan cana IS (onda tn Lerprovancr aly relations. 
Assesses] current! issues “um iConfederation including such 
WMatLers as the distrTrapbutaion of powers.) and the erfectsi or 
many programs on Ontario's relations within federation. 
Makes) ‘recommendations to ministries on specific 
feveral-provaineial Dr ANntenprovincial Wssues. Thr.ough) \tire 
Ontario Quebec Permanent Commission promotes exchanges with 
Quebec? by (povernnents:, Andividuals’, groups, schools, and 
organizations in. such areas’ as education, culture and public 
administration. 


ONSERVATION AUTHORITIES 


INSOLIDATED REVENUE FUND 


AL659155+ 4021 
CULT & REC, HERITAGE ADMIN. BR,, MUSEUMS Assistance Program 
sives advisoryciand fanancival helpric:museums owned! rand 
maintained by municipalities, Indian Band Councils and 
conservation authorities. see also Cult & Rec: Heritage 
AdiamtbrrArchitvectunal and Herwtage, Admin Br Hi svorucais tor 
oLiert actin res) "Ot2 thie ibranchi. 


AlLG-9COR6ES7 
NAT TRESS. tCONSERVATION AUTHORITIES: BR assists. slice ad 
conservation authorities: with *desien, planning: and 
operatzvonal assistance as well as grants for caprrat 
Drojyecis. Does studies and reports. on warersheds. 


ONSERVATION REVIEW BOARD 


416-965-2336 
CULT & REC, CONSERVATION REVIEW BOARD holds hearings arising 
out of owners tobjection. toi municipal designation ‘of property 
as Nistormiroal |Yy som aren reoturallin: isven viteant The 
Conservation Review Board reports its opinion to the 
Mug ee Lpale comin cafsihbinearings are ahsorheld mhere Minvseter 
mmoposes) (tin fefireie s'suance cof! archaeological ia cence, tor 
Hesupnates propernt wmsianm archaeological or hiastorim site. 


416-965-2905 
GOVT SERV, GOVERNMENT PAYMENTS BR is responsible for the 
productiom of ‘cheques for the Ontario government from the 
Consolidated Revenue Fund or for any major cheque issuing 
programs developed by an Ontario Government ministry. 
Reconciles the Consolidated Revenue and major cheque issuing 
bank accounts. Ali cheque writing! ‘and issuing is done only 


mupon authorized request of each ministry. For specific 


Bidiuiries,.) contact’ ministry concerned. 


130 - CONSTITUTIONAL 


416-965-1381 
OFFICE OF PROVINCIAL AUDITOR carries ‘out the statutory 
requirements imposed under the Audit Act & other statutes off 
the province. The: Provincial’ Auditor manages: the audit of | 
the Consolidated Revenue Fund as well as the audit of 
ministerial and quasi-judicial agencies. 


A1VG-965-L791 
REVENUE, PROV OF ONTARIO SAVINGS OFFICE provides general 
Savings bank services to the public in branches throughout 
the province. The Province of Ontario Savings Office 
deposits funds. in excess: of day-to-day requirements with the 
Consolidated Revenue Fund. 


ALG6-965-5273 
TE & IA, FINANCIAL INFORMATION & ACCOUNTING Policy Branch is 
responsible for public reporting’ of government financial 
information. Produces Public Accounts annually for 
Legislature and the public. Operates Consolidated Revenue 
Fund accounting systems and budget monitoring system serving 
provincial ministries and agencies. Accounting Research and 
Policy Development. Section .(966rik7 3k) serves ministries’ and 
agencies on development of financial information system and 
financial information and accounting policy development. 
Maintains financial administration policy liaison with 
Management Board and banking policy liaison with the banking 
community. 


CONSTITUTIONAL 
416-965-2831 | 

ATT GEN, CROWN LAW OFFICE, CIVIL Law provides litigious 
service in all levels of courts, boards and tribunals. 
Provides professional advice and legal opinions to all 
Ontario government ministries and agencies. Answers 
inquiries from the public on statutes administered by the 
Ministry of the Attorney General. Conducts prosecutions 
including prosecutions under provincial legislation. Deals 
with constitutional questions. Acts as Queen's Proctor in 
divorce matters. 


CONSTRUCTION | 
416-965-5258 

LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 
of wages and working conditions in Ontario, including minim} 
wage, overtime pay, vacation pay, hours of work, public 

holidays, maternity leave, and equal pay for equal work, 
termination of employment. Provides means for employees ant 
employers to get together to request a schedule of wage 
overtime, vacation pay rates, etc. for their particular 
industry or trade. Also regulates employment agencies 
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(969-0631), and provides,.for.setting of Wage.rates and other 
working conditions for construction workers on government 
contracts. The Employment Adjustment Service is administered 
ParougiaLore. branch OGCO- 3505 he selLluDrOVides ¢consultation sand 
piais0n for labour and .employers«to help -them cope with. the 
CPrilects On -employment .of .Lechnological and economic ,.change, 
Contact regional office. 


416-965-4125 
LABOUR, OCCUPATIONAL SAFETY BR is concerned with protecting 
fue Nealto and safety ,of, employees in industry .(ineluding ptne 
Poe elUdUST YY) “andein «<Gonstruction ineludinge work. on 
buildings, streets, sewers, watermains, underground work and 
fore under compressed aira(9Go-V7iGl). ~the pranch sets fand 
ensures standards, reviews drawings and provides educational 
aud cOnusultatave (Services. ~Rublicatious are s<avallable. 
Contac. .ueen s park or district offices. 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
Pegusous Om the pLOLLOWInNg acts which establish collec vine 
Dargaining .rules: Ontario Labour-Kelations Act,.for employers 
& employees in the private sector within provincial 
Mitasdi ction; wWospital sbabour Disputes Arbitration Act shor 
PMpLoOvyees il NOSpDLbals. -COllegsés Collective IBarscalning ae. 
Piso administers unfair strike.and lockout .declaratvions rand 
eonsents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
ne LS. « the Ontario Labour Relations Board deals with 
CoerhinbttGatLion of employee trade sunions cand -<construetion 
industry employer organizations; investigates unfair labour 
HeacLice by unions .and .employerss; rules.on,the legality vor 
Prrikes and Lockouts § conducts sarbitration earings for .tiue 
Pons truct lon sINndustry « The Board cannot advise on rights and 
duties in situations that may come before it. 


416-965838 700 
LABOUR, STAFF BR acts in an advisory capacity on occupational 
parety.(coustruction and industrial), mining safety and 
Occupational health; formulates legislation and procedures, 


memaintains files, collects and manually tabulates statistics, 


and does research on occupational hazards as a service to the 
Minister of Labour and inspectional branches. 


INSULTATIVE SERVICES 


416-905-706) 7 
Poul «& REC, FLELD SERVICES BR. Through six regional and 
Mearious sib offices in Ontario, the Field Services .Branch 
Princes into focus.the Ministry's program.at..the .local level. 
By providing consultative services to community groups, this 
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- CONSUMER 


Branch ards" inthe. provision” or (recreational and edrrural | 
AGChIVEbVTes sat roWe Local elLevet.” elie, ConsuUrLInNe RSery Ice Tis | 
DVOVITCed Alo a rwhole sranresor+localrrand aresacnal acl ents | 
including municipal recreation ‘departments, municipal 
recreation committees, YMCA™“s -~historicalr” scocretvies, 
Meer rciLErurat Sroups ; resronal-arts counerrs , elec. 


4) GS965=662 1 
CULT & REC, MULTICULTURAL DEVELOPMENT BR aims to improve the@ 
quarrtiy ‘of the social ‘env irronment, in 7Ontarro, “by facilitating | 
Communal yeparus Cl pation 1S “MULE Ti cultural "development 
processes through the encouragement of an appreciation and 
MicerStanalic Of SHECrIIC CUrtures If Our “MUrtrculteural 
society: the -encotitragement of information sharing “through 
Poacercul tural workshops; = the Wpronorron swum Insti turnons of 
al AWareness and “Sensitivity yto cultural sdrererences: * tatid 
community development processes through the facilitation of | 
Gitizen involvement in Local decision-making processes. 
Rrotessiona. .statt. pron de. consiwilta vive «senvicesn (pup kia 
handbooks sand <directortes. -“Multieul tural -devet opment rand 
COnmmMuIn? CY. “Dart tei1pa trom -srant Ss “are “ava pPainbe. Contact field 
Ofd LOGS. OT Tain Ott 2oe. ~Lne branch "asso ts..un “he 
Mulitlicuttural Hrstory Proyect. (965702 a) -sponsomed tsyrihe 
Manistry. and frunded by Wiantardo . The EP Eroyeot *wakh? too prec t 
and preserve material about Ontario ethnocultural groups ang 
Will’ make. Wt-accessible through ‘the Archives of “Ontario, | 


| 
1 
i} 
i} 


416-965-4241 | 
CCR, CENTRAL REGISTRATION BR” provides wactual registration | 
FUNCTIONS “and maintains tcentrake res@rastry .of ‘busmesses "thaw ) 
are registered under the following Acts: Consumer Protection 
Vrecretracion. and «bending tm 1 binerann sellers). voter | 
Vehicle Dealers, Real Estate and Business Brokers, Travel 
Industry, and dealers. of, paperbacks ‘and periodicals. Answer. 
inquiries irom 2.overnment. asceno.es: sand, tive, pubis as to 


whether such businesses are registered. 


416-965-4726um 
CCR: -COMMERCTAL REGISTRATION APPEAL TRIBUNAL. “This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, | 
Suspending or revoking registration of would-be or now 
Licensed, individuals and. corporationss. to review government | 
orizinated cease,.and desist orders-respectinge advertwasing, | 
selling and unfair business practices in the fields of: real 
estate and business brokerage & selling, mortgage brokerage 
activities of dealers in and salesmen of motor vehicles, ) 
bailiffs, consumér credit reportanue agenctes,. colicerron 
agencles ‘pyramidie "schemes “promoters: Ttrnerane eerlera, 
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HMeanvuiaAactLurers andgrenovaltors,,of-uphoistered andusturfred 
SeblecleswediStraputors of paperbacks and periodicals, travel 
eecents and. travel wholesalers. -,iribunal.~alsochears, appeals 
PeomeCceCcissONSLOEL the. COrpOorarion. administering the .cuaranteec 
fund under the New Homes Warranty Act, * appeals from credit 
Pomonssunder.the, Credit Unions and Caasses, Populaires Act. 
“LGS= Oe 4 

416-965-6471 
CCn.,..CONSUMER,s SERVICES BUREAU respondsato! consumer: inquiries 
Seca bktLENDLS,Lonmediate.~consumer complaintsvarising.from ithe 
Durechasesof coods or services,.borrowing money. & deceptive or 
Unfair business practices... Nine.Consumer Services, bureaus 
eee Appendix, C. for Listing) across, Ontgraroghandié ysuch 
Complaints ,under these :regulatorysActs: -Bailiffs,Act..(private 
bowtuintcowed Business sRractic¢esmieiuseCollectponsAgsencres ACT, 
COnusuUncnerroOLectson Act ;(itinerant seliers),; “Consumer 
Prhotection+~Buneau Act, -~ConsumerReporting Act \( credit 
reporting and personal:investigation agencies), Mortgage 
Brokers Act, Motor Vehicle Dealers Act, Paperback & 
Ferzodical Distributors vAet. (wholesalers-+of paperbacks<4 
Rewiodicals), Pyramidic Sales Act (pyramidic schemes), Real 
Estate & Business Brokers Act, Travel Industry Act (travel 
eceuls o wholesalers). ,,lhe, Business, Praclices,AGt especrEace 
several business practices considered to be deceptive, unfair 
Srpaeunconsionable consumer .representations ok, provides »pedress 
procedures for consumers... 


41G=9G 3420155 
POne REGLOTRAR.OE BAILIFRS, Collection, AsencLess andstiortisarce 
Brokers is responsible for investigating complaints about and 
Peon Lering private balbift ss. collectwoniagsencies', eonsumer 
PeportLing agenciess, credit and, personal yint ormation 
mnvestigcation,) «and mortgage brokers... -Alsomissues 
Pemii ficates: .f acceptance .forspyramidicyschemes under «the 
PFyrnamidic.sSales,.Act...Recommends: appointments under ‘the 
Baa hhSwAct . 


AVS = UO0me Lae 
POR. JPHOLS TERED AND. STURFED ARTBICGLES. BRerecgistens  renovators 
ena manufacturers. of aupholstered and stuffed.articles; 
auspects premises of-registrants as well as. retailers of 
these articles. Investigates consumer complaints about 
Pero red furniture, Mattresses, pillows Loys, etc. <and (tests 
filling material submitted to the branch. . Contact Queen's 
fark oor regional offices. 


ONSUMER & COMMERCIAL RELATIONS 
' Consumer & Commercial Relations, Ministry of, see CCR Branch 
Name 


| 
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CONSUMER PRICES 

416-965-6566 
tian CON LRA otal Po toon DERVICio SUDDIIES DANistrres 
Wito Statistics, and advises On data esatheringe methods for 
planning’ and policy formutation, Coordinates activities wite 
BtLavtistres Canada. Makes referrals and selectively 
disseminates general statistical information and data to the 
Dupre WLM Cost charges £OPr Wost. statistics rét population, 
heousenoldas, .lapo0ur force f.iisrat2 ons EOnsumer prices. "For 
veneral social and €conemic Statistics includine population, 
Manutacvurers, enerey, Torestr industries, .call 960-7673 
Credit unions, resistration of mortgages , “health expenditures 
Mines, Cant Yoo ovo. ross; Provincial product g,eccnomre 
accounts wor Ontario. * Call “965-4605 demographic and social 
Stare otLesreoLina Les Onda project tons. Call GOO.e2oLT « 


CONTAMINANTS 
Contaminants, see Pollution 


CONVENTIONS 

AtG-96G0n fir. 
tTNDoa” TOUR, ONTARIO" PEACE CORPORATION operates (a 96 acre 
cultural, “entertainment” and recreation complex on: Three 
man-made islands on Lake Ontario, Toronto, including 
CxXUTDLLZON Davart tone, cocatcres, “the siant-screen™ermesphere a 
live entertainment, the Forum, restaurants, snack bars, 
boutiques, two marinas, pedal boats, boat tours, the Canadiar 
Gesuroyer -AMCS Haida, mini-eolf, land rides, picnic areas, 
and a children's village with a water play area and unique 
play apparatus. Ontarieo”~Piace- arranges’ banquets, receptions 
art vyear; inciludine film showings for conventions and “other 
Sroups- Of Tesidenis “0r > COUrIS TS. Open daily May 21 to Septes 
5 (weekends only Sept. 10 to Oct. 10). All major attraction 
ere ,irece Wilto Athi seston. “Nor xemission” charges ror Gutaria 
senior citizens. Contact Ontario Flacé” Corporarion, goo 
Lakeshore Blvd. West, Toronto, Ontario, Canada M6K 3B9. 


416-965-4008 
IND & TOUR, TOURISM MARKETING BR promotes Ontario travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Ontario Travel Information (965-4008) 
provides travel counselling to the public by supplying 
information and publications on events, attractions, 
Pacivaties andy tours. Frovides. tip-lo-date Ski Treports ana 
campgrounds vacancy information. in’ Toronto carti-or yisit 
the travel centre at 900 Bay St.., Room,.M1-34-i, Macdonald 
Block. Elsewhere in Ontario call or visit Travel Informatig@g 
Centres. The branch also provides financial assistance to 
twelve Regional Travel Associations through the Ontario 
Travel Association Program (OTAP), and advertises Ontario t 
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the consumer travel trade and conventions markets. 


CONVICT 
Convict, see Inmates 


COOPERATIVES 
ALO -965-1064 
AG & FOOD, ECONOMICS BR undertakes research into economic 
ASpPecCist*OT-agraculture.,-anetudine production: “marketine “stand 
Use pliannines=puraivsocroloscy UsStapisrics, Loans, ts 
cooperatives, 


A16=969-So kh 
CCR; COMPANIES SERVICES BR: processes articles of 
incorporation, articles of amendment of business 
SOPrporationsy sand -applitations*rfer-incorporatiron’ of ehurehec, 
non-profit‘corporations and cooperatives, and issues*letters 
pavéent charters) ~with@respect™ to them l*™ Frocesses 
applications -foreiecences "in mortmain *and -Cxtra-provinciat 
i®eencess seeltarso*other®*sectionsof* this branch descripec 
Separately: 


416-965-6834 
CCR; COOPERATIVE: SERVICES-BR administers’ the legislation 
AFTECTINS cooperatives. “Also’ gives advice” and’ tnLormabpien Vo 
members*™or-corops-or’%persons interested in“incorporaving 
them < 


416-965-5095 
COMM SOC. DAY NURSERIES BR provides. consultative iservice vue 
MrniStey district offices re:. funding, Licensane ang 
supervision+of*day-nurseries;* spetial day care programs 
(native peoples, handicapped, Private Home Day Care, infants 
and school=-ase-enildren; parent cooperatives: “etc. )§ "and 
Provincial stalisvits-oh-day"*nurseriress “Prevides iLraxrson 
with other branches and ministries regarding child care and 
pre-school education: Consults ‘Wath provincial associatrons 
and groups regarding development of programs, staffing and 
Legislation lsoe¥or financial questions contact, 965-25el. 
Conuveact, GisStriet, OLT Tce. 


416-965-9692 
HOUSING; SCOMMUNETY HOUSING DIVISION’ (A)? " “The division is 
involved with the delivery of assisted rental housing for 
fams Lies°and senior’ crvrzens through three “pranehes =: 
SouthsWest (965-9652) 7;°Central-Hast ‘( 965-9640) ‘and North 
(965-9045)... ‘The Senior Citizen & Family Accommodation 
Program'‘provides federal-—provincial operating subsidies to 
municipalities wishing to construct new housing for low 
income groups. Rural & Native Housing Program provides 
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mortgage geared-to-income housing mostly to native peoples in 
rural and remote areas. Community Sponsored Housing Program 
encourages community groups and municipalities to form 
non-profit housing corporations, (cooperatives )a lo) bualdsand 
Operate: Low-cost, rental shousing for tow, and moderavey zneone 
persons. Provincial, funds complement. federal. assistance sqnAr 
Slrasne ~secale rent-reduction. grant, is available,te 

OF Lane toavlOns, Whoseuunatsyareaerentedatonthosenwhogqualstyaror 
rent.supplement. See also Housing, Community Housing 
Davisione(B).~for information ‘on, others programs. 


CORONERS 

416s965=73358 
ATI GEN,  CROWNSATTORNEYS. OFFICE, sdudicialyDistractuot York 
Prose€cuteseals Craminal,.Codé of ,Canada,offencesseccurring 
Wao Hiss dudictal Districtea.d; TherCrownsAbtormeyssiniorm 
police,vwlawyers.and.the.~pubdie on.general.matters’' related, to 
SUCH OfTencessauMembersiattendecoronerspindueststas agents 
POPALMCA COLIC heOr pjGCNeradsenthey office. supervises 
prosecutions.of Highway TrafficrActsoffencesein Provincial 
Courts Wathin the Judieial District. “Office acteyauies 
mcaudce Keeping .of County CourteaChenrnk’ s records. ‘issuance ‘of 
SCULGapapers and subpoenac. preparation of prabatigmeordaers, 
COLLECLIOD«~Of fLanesnand prestitutione thording  bartboymonies for 
disposition, .issuance. of. bailiffis licence-and,investizcating 
complaints against bailiffs. INGULELES. Ona bhese wmatters 
Outside the Judicial District of York should be refierredaco 
tive Crown Attorney for the appropriate county ,or .judieial 
a ESS ee oS ee 


416<2965-25961 
SOL.GEN, CENTRE OF FORENSIC SCIENCES prepares legally 
admissable evidence for law enforcement officers, attorneys, 
coroners, etic... by Means, of sea cntibicphexaninationn.ot 
physical objects and.materials. Supervises Ontario's breath 
testing program-and..is».responsible for the acquisition, and 
mMaintenanee of .breathalyzers andwnthe trainingpof roperators 
(965-9507). Provides educational programs and materials for 
persons-andoagencies using. forensic.sciencesservices. 


416-965-6678 
SOL GEN, CHIEF CORONER'S .OFFICE, 26 Crenville St... Toronto 
M7A 2G9 investigates sudden and violent deaths; warns the 
public re prevention of.similar deathss,orders;:autopsies for 
médical .legal.reasons; .canducts-inguestissisigns- certificates 
For -eremationsand.for .shipmentecf.bodiessoutaocft Outarias 
completes medical certificates of ideath.in.ceronerscases. 
Administers the Human Tissue Gift Act.(re: donation..of bodie@ 
or parts of bodies for therapeutic purposes, medical 
education, orescientific.neseanch\s s5upplies Schools rog 
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Anatomy in Ontario with donated or unclaimed bodies and 
Inspects these schools 44 "lo rvoontact Rex, vonal Coroners 4 work 
Region phone 416-965-6673, Tononto3 Niagara Resion, phone 
416-684-4776, St. Catharines; Kenora Region, phone 

SUi Leo u9o0. Urydens South "Georelam Bay Keron’, 
109-G490-S755, Bracepridces Niprssine Kerion. 7007/4672 leor 
Parry pound: mast’ Central Rec tom,: 76b57966-4944"> Bedtheveickhike-. 


416-965-4871 
SOL, GEN, “OFFICE (Ob THE. tFTRE MARSHAL, ascqiusts numitcipabataes, in 
estaplasnine wunicapal fare departnents uncludine  traimane of 
pensonnesl ‘and ‘conducting fire protect mom svechnolooy Fcooumses : 
Cevel Ops iuire prevention byqtawsy  prenpanes Ispe citi cations 1 oF 
fares-apparatus sand fequrpnient; “conducts wunwer par erie 
DEO VEC On ssunvey s rand lire department ipronoin onal 
examinatroms (965-4858). Approves plans for dnstiturvionaL 
and wpitb iirc “bua ldings as “well “ast fotelrs> “admintsters ba ahi. 
Rods Act$ consults with”“government'’s “and “architects om mayer 
hire Prop Lenss support sitive “codes ‘ards t abil 6 Sarcoma tees 
(VIGD—-4851 jn Investigates “causes "of "incendiary, fargersl ocean sce 
fatal fares, caseous explosions? assists, Crownsativorneyvs wand 
Coroners W9GO—466))))" Shromotes publ crsatery tomozrans : 
bubieshes fanrerboss sstatrstrecs. and recnnical 7 recor, 
instructional, and) fire prevention, literature (965-4879. 
Padme. Ievbranys san, Senvaces) aviad Mabie. Advisory and 
Invest reation, servasces, wre: provided hr om sloron Vo pang dais uae 
offices. Contact “local fire department, (for «ire Wa chive cand. 
Drevention. 


SORPORATIONS 


Corporations, see also Business, Industry 


LEG Aeron 
ATL GEN. PUBL LCs TRUSTEE manages) estaitessrof mentally 
BiconpeiLent persons (magn ly whose. sm psychwatiac, NOSpLtTals 
and facilities for the *retarded).” May "bemarpoinred 
WAanInSs Lrapor iwrTrestates of *OnlLarrans “whordie anvestare 
Without adulbthinrext-of-kinein Ontar no <andemay manage? sich an 
estate as would a private trustee.» May also: be appointed 
Pe cuLoTr, under wae widen The Public, Trastecsiey authorized y0 
weceDts pDravahe. trusten.s Fowersofy Attorney, €Ueeer Adva ses 
charitable onganizationst ot’ legacies irom wikis and- reviews 
operations, or charitwves..° “Receives, an trust sassets-of 
Corporat ons underroinerdiss solution wh AWehora Zeahto;y Treres ve 
TUNIS I trust LOY perpetual care 01 "treme terses. 


Sloe S65=4725 
CCOR.« COMMERCIAL REGISTRALION APPEAInm TRIBUNAL. «4this Appeal 
Trapunal’ holds: public hearings: to reveiw, eovernment 
BI nLreourav.ve CeCcriSz20ns denying, rerusing to“ renew, 
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SUSDeNd ins (or; TEeVOKINne resi si ration Of: Wollda=pbe. or Tow 
bicensed, 2ndividuals. and corporat ons.3; LO; review, £overnmenc 
Originated cease and desist orders respecting advertising, 
selling and unfair. DUSINESS practices, in the fpedleds” of seal 
estate and business. brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehicles, 
baeLirhs consumer .credir Peportaneg agencies . collection 

af CCLes “PYrTAMILaVG SChHeEMmes Ppromoters, ILinerant sellers, 
HomutLacLuners and: renovalors Of Upholsvered and -sturied 
auLelLes, distributors of paperbacks «and spericods.cals.. travel 
apenus. and -unavel, wholesalers. Tribunal »also hears appeals 
PMO ke CLS LVOnS-oOf the .conponatiom administering the cuarantec 
fund winder ithe New Homes, Warranty Acti. .& appeals «from credit 
UULONS under whe Credit (Umions and Cassses, Populaires Act. 


416-965-5510 
CCR, COMPANIES. SERVICES BR processes articles of 
incorporation, articles of amendment of business 
COEDOnaAL ONS... and appLicationus -LOR “iticorporation ot churches, 
NONTDROLLL COVpDOFaALLONS cand .cooperatives, and issies <letcers 
Dake. LoharLere) Wilh srespect }LO rem. ~erocesses 
applications Tor c.hicences,in mortnain and sextvwarpravincial 
Trcences. see also. other sections of this branch described 
separately. 


416-965-5424 
CCR, COMPANIES SERVICES BR CORPORATION INFORMATION section 
Coals With corporations in “their Tiling of totices ron tcrance: 
py-lLaws, special resolutions, cancellation of charters 
(Tetters patent, certificates of: incorporation) and 
extra-provincial licences. .Also deals with arrears 
SLALeEMENtTS re notices of change, default notices and revival 
of CORDOTrTations. 


416-965-2051 
CCR, COMPANIES SERVICES BR CORPORATION NAMES Section deals 
with the approval and reservation of corporate names for new 
incorporations and proposed changes of names by existing 
eorporations. 


416-965-7581 
CCR, COMPANIES SERVICES BR PARTNERSHIPS REGISTRATION Section 
deals with registration of partnerships and limited 
pantnerships, -proprietorshbips and-registration af 
corporations style names. Also registers dissolution or 
withdrawal of these and conducts public searches of documents 
relating to business ventures. 


416-965-2041 
CCR, COMPANIES SERVICES BR RECORDS Section deals with 
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Ssearconvess 01, cOrPmporatoous..Ui it es, icentic Peates. of corporation 
Status, Tregas tration phiiorporation securaties! (morteages, 
bonds, denentunes),. .~.Can supply copies of documents: ie. ae 
eCUuucles Of ine orporation annual. returns) jot. Limited 
companies “in Ontario. 


416-965-5403 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax 
Act.,? the’ Provincial, "Land ilaxJ/Act, and the Railway Fire Charce 
Act. * The branch deals with corporations income ‘tax and 
Ca poisele wL.aao,4te rear anicies/ ot) A vens. ‘on iwailkeizof real property 
Consents. “Co: Tevive: Jor -SUrbender -charters ‘or cto tdiis'’s olverfa 
comporatyvorn \voluntarnily..i Vets ovanswers Mand :tax inquiries 
from -Laxpayens hin Unorganized. Territories; im. J/Ontarrov and 
Bives mefindsifofiicorporatiomiland land taxes! (‘Nor inmornat2on 
on, Land Transfer Tax and Land Speculet ion <lax,) ‘call 965-774. 


CORPORATIONS TAX 

416-965-5403 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax 
Act;,. the Provincial “Land Tax ‘Act’ and “the Railway Wire Charce 
AGUA Cie ranch ideqis with "corporations Income (Vax fard 
Capital lLaxisvelearances, of ilivens ont°sale lof neab proper cy, 
COns 6ntsiGL.o- iréewivel (or tsurmender charters tor toe "disso kverm 
COPpora ti om uv oluntar.i by .o Al so’ answer's’ Land. "tax Vinguiries 
from taxpayers in unorganized territories in Ontario 7nd 
BAves refunds of corporation And land taxes... For intormatwan 
on Land ‘Transfer Tax and Land Speculation “lax, call Yeo-Lharce,. 


CORPSE 
Corpse, see Bodies 


CORR SERV ACCOUNTS 416-965-4335 
CORR SERV, -ACCOUNTS..Section is responsible for the ministry s 
accounting functions,...For a descriptrom tc hase cuion 

aAcCTiVi ties ‘sec ithe first sentry under accounting. 


CORR SERV ADULT DIVISION 416-965-4783 
CORR “SERV, “ADULT (DIVISION administers the “provision “of 
correctional services to adult offenders within institutions, 
on ‘parole, zon probation; iat. Community Resource Centres Tor 
engaged in the Temporary Absence program. Branches under 
this cdivision are described separately ‘inAthis index. icSee 
Copr (Servs. Probation vand Wardle “Aidul tebryceomunity Resource 
Centres, Temporary Absence Program and Bailiff Services. 


CORR SERV BAILIFF SERVICES 416-965-4550 
| CORR JSERV,.-BATLIBEF [SERVICES is cresponsirblerfor the 
elassification.of reformatory sentenced / (two {years ess “one 
Say sOr Leos inmates. bO Lhe provincial aduly correctional 
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nS Cast ude om. iinet pbrarmen . jess iss 0. mesponsabwve, Mor seand 
maintains records of, all sentenced prisoner movements within 
Ont ar aoe. 


CORR SERV COMMUNITY RESOURCE CENTRES 416-965-4355 
CORR SERV, COMMUNITY RESOURCE® CENTRES house’ men and women 
serving tsentences in Ontario ‘correctional institutions. The 
centres are operated by community organizations under 
Contract) tFowithe Ministry. PA magnate, wishin yor“ pusgsue’ san 
employment or education program outside the institution 
appisresief ora, tiransifier tol eile ‘CommurvityeResiour ce: Cenine where 
he/she also receives counselling <and Skills training. 
immatiesivare. «subject tio; yrukes sersuring behaviour in they-pest 
iverest ofthe: community. Basieliiie: wore bid eF sb AEG, Wusres’ OF 
to make good use of the program results in an inmate's return) 
Horne icomre aitonad? isis tuistalt Bons. 


CORR SERV DELINQUENCY PREVENTION & NATIVE 416-965-1069 
CORR SERV, DELINQUENCY PREVENTION & NATIVE PROGRAMS funds and 
evaluates delinquency prevention projects in 12 Ontario 
Loca ts ons ¢ biveshp moe Gtyef unidingegs 1s hor three wearsds Lire 
Coordinator sof Native Programs is 42 new position designed to 
briveiopecial abtentionm to native juventbes ssenwu ro ruhe 
Minwe try from the eCourts:. Special attention is being paid tq@ 
Northern Ontar hovewhere:- native: peoples are dn ethe jlancest 
numbers. 


CORR SERV EDUCATION BR 416-965-8392 
CORR SERV, EDUCATION BR administers educational programs and 
ensures that they meet the needs of inmates in training 
schools and adult training centres across ithe province. 
Develops curricula and provides teachers with professional 
SuUpErV rs on: 


CORR SERV FOOD SERVICES BR 416-965-6491 
CORR SERV, FOOD SERVICES BR endeavours to provide adults and 
juveniles under the care of the ministry with wholesome, 
adequate inutrition and teaches food se@ryiceciot Skills sto 
inmates; who disphay aptitude -<and desire fdr this ‘type vor 
training. Operational and training programs are conducted in 
the ins thtutions »s e¢goordinated through tthe minis try oofti ce. 


CORR SERV INDUSTRIAL PROGRAMS BR 416-965-3354 
CORR SERV, INDUSTRIAL PROGRAMS BR develops and coordinates 
correctional institutions industrial programs and operations 
Sueh as manufacturing “provincial park picnic tables, 
institutional furniture, motor vehicle vlicence plates, and 
canned fruits and vegetables, to encourage meaningful and 
productive activities by inmates. 
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CORR SERV INFORMATION SERVICES BR 416-965-4321 
CORR*SERV, “INFORMATION SERVICES BR is the information service 
Lor™@ the“ Mintstry7 of’ Correctional Séervicess (SFor a%desetaprion 
OF activities, See"flrst* entry under information services 


CORR SERV INSPECTION AND INVESTIGATION BR 416-965-7056 
CORR SERV, INSPECTION AND INVESTIGATION BR regularly inspects 
provanelat correctional “institutions and\trainine*> schoous 
housing’ juvenile and» adult—offenders‘to-ensure their safety, 
Security and well*beinges-* Also+ conducts internal 
investigations when requested by the’ministry. 


CORR SERV INTERNAL AUDIT BR 416-965-5611 
CORR SERV, INTERNAL AUDIT BR is°responsibile-for the 
Hangvstry°s audit function?y. For-a deseriptdon’of “the 
function, sec +first entry und er--awdarvy 


CORR SERV JUVENILE DIVISION 416-965-1487 

| CORR SERV, SUVENILE  DIVISTON provides three types” ofwservices 
bo -chitdren ‘between, the- ages ‘of 7°and+1/7-yéarss* probation and 
| arver—car és training? scnools? and-proup homes. east an 
alternative to training schools, group homes provide 
JUVeEnIVe Ss with an opportuni ty for! srowth: In thescommunity. 

| Group homes are on contract’ with the ministry. Community 
resources and training schools are’ used for reassessments., 
Regional coordinators work with homes, providing general 
Support and Tiarson*witnoother ministry “branches and 
azeneie's”. Province-wide propati on’ and ‘after-care’ reg vonatl 
offices’ work with’ ‘juvenites and theirfamilies. pee also 
Corr Serve Delinquency Prevention ‘« Native Programs,” another 
ACULVaGy OL Tits da Vist On’. 


CORR SERV LEGAL SERVICES BR 416-965-6884 
CORR SERV, “LEGAL SERVICES BR provides’ Vegai™ services om the 
Maristry of Correctional Services.) “For a description of 
pranch activities, sec first entry under Tegal services. 


30RR SERV MANAGEMENT DATA SERVICES 416-965-7188 
CORR SERV, MANAGEMENT DATA SERVICES BR supplies the ministry 
with financial management (phone: 965-7188); ‘data processing, 
client information systems, records management (phone: 
965-3384) and systems development. 


10RR SERV NURSING BR 416-965-6491 
CORK SERV, “NURSING “BR provides nursing service’ To both 
Fuveniwve and adult. correctional‘ institutions. Twenty-four 
four “nursing “servi ce Ts’ -administered in’ the two largest 
AnSstitutions. The nurses -<contri bute to tne“ anstitutronsal 
health education program by health counselling and health 
meeds “assessment. 


142 


- CORR SERV ONTARIO BOARD OF PAROLE 


CORR SERV ONTARIO BOARD OF PAROLE 416-965-4566 


CORR SERV, s/ONTARIO, BOARD OF "PAROLE? considersytor parole 
inmates serving sentences which include indefinite terms. 

The» Ontario: Board.of;Parole only.reviews.terms.of. persons.in 
DEOVInO Lal COoOPnecelLOnal INSTITUTIONS, Not of those Sie -rederas 
Sea bia ONS. 


CORR SERV PERSONNEL BR 416-965-6601 


CORRMOERVG» PERSONNEL) BR. performs: the, personnel, functaons, for 
the Ministryeoi) Correcta7onal, Sservicess.. for. a description. of 
braneh AclTIVita@es,,SeCCasITSt Ontry pndera personnel. Also 
operates summer employment programs for students based on 
experience: and assigned task projects for fours meonth;work 
DErTOdSean ANStAturtaons. 


CORR SERV PLANNING AND RESEARCH BR 416-965-5975 


CORR SERV PROBATION AND PAROLE ADULT BR 416-965-4511 


CORR SERV PROGRAM CONSULTATION & DEVELOPMENT DIV 416-965-6491 


CORR WORN FP DANNING, AND RESEARCH BR eonducts corrections 
rescarchy no, cdevelop, policy and Tonge; Trance, plannaner for 
corre ctl Chase JNStaTutionSs, , Lraaningy sehooqlsy and” orpner 
COrreciionads faci 15 ties. Evaluates effectiveness, of mani stre 
rehabiisataLion.programse,. With, research advasory. committee , 
reviews all, applications, from, outside investigators. to obtaig 
ACCSSSviL.On 1nma tes 4 records. and) start. of, Correctional 
imsti tutions... Also, reviews: requests, for, 2Trants. for research 
IMP the, COPTEC LIONS fie] ds | 
| 


CORR SERV, PROBATION AND PAROLE ADULT BR works closely with 
ad Courts Of. Ordminad vw pedi cid on, ai ithe, Rrowenc eror 
Ontlara 0. andthe, Ontarwvoe Board: of Paroles, providing 
pre-sentence reports to the courts and pre-release reports t¢ 
ihe Ontario. Board of Parole’ assisting *proebatroners;: | 
providing supervision and assistance to offenders on parole 
and to others who need it after release from correctional 
Inst LLULwoOns. Assistance includes counselling and guidance 
in, tanding enipLoyment.,, housing... food... clothing... ete. Contact 
LOCAL Dropation TIA6Gla orice: 


CORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides 
consultative services, to the adult and juvenile, programs, of 
the Ministry. Consultants, am. psychiainy....dentis tny, 
psychology, social work and chaplaincy are responsible for 
planning and supervision of services in these fields. 
Library Services, Br (965577 7.4,), provides abnary services) td 
inmates and wards under the Ministry's jurisdiction. 
Branches in this division are described separately in this 
index. see Corr Serv: Education Br, Food Services Br, 
IndustrYal, Programs, Br, Nursing Br... Recreation. Br. Siatt 
Training & Development Br and Volunteer Programs Br. 
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,ORR SERV RECREATION BR 416-965-6491 


CORR SERV, RECREATION BR provides leisure education programs 
ana a wide Variety Of, recreational activities to inmates and 
wards of the ministry. Programs are designed’to bring 
inmates sand IWwardenintoncontactomi thathe spubkic fin.controbiped 
Setianes DOLTh In the AnStiTUuri0on and. the community. In many 
institutions, recreational facilities such as gymnasia and 
SWimming pools are used by the community under certain 
condiPions. 


‘ORR SERV STAFF TRAINING AND DEVELOPMENT 416-669-9695 


| 


CORR SERV, STAFF TRAINING AND DEVELOPMENT BR provides the 
ministry with courses to meet staff training needs. The 
otaff Development Centre in Concord, Ontario, as well as 
Trecionari centres (inysudbury,; Guelph, sCobourgsand=Bramppon; 
are Gqdulppediiwithielassroomnfactilpties' and) audiocvisual 
materials. 


'ORR SERV SUPPLY AND SERVICES BR 416-965-5265 


CORR SERV, DUPEPLY AND SERVICES BR coordinates purchasing. 
THimenvory i. eontvrol,.accommodation leasing and construction, 
renovations and maintenance in existing ministry offices, 
eoruectional anstutbutions;iforestry -campstand training 
SchoolsselOtficenservices Seetion, (phone: 9653204" ) cprovides 
mazvl andpmessenger, stationery: and printed forms»stores;nand 
duplicating rservicesiutorethe ministry. Seen Tirsprentuycunder 
AdCIINISTrative services foresfurther description efrithys 
PUN C tL. OF). 


ORR SERV TEMPORARY ABSENCE BR 416-965-4285 


CORBOSERVSUTEMPORARY#zABSENCE’ BR: operates the temporary 
absence (T.A.) program which allows inmates, through 

SPOuni tional ivngapprovedmupermits’on axdayrtoldayavaswes; yoraror 
further speciftsedipeniods. as authorized to. commence “or 

Pome sie -<tneit oolcation or jobs while. residing an 
POorrectional institutions serving their sentences. The T.A. 
Dprocramiisiadsovusedatocsereen!’ offenders whotwant,y torvisit 
their homes to maintain family and community ties, to attend 
nNospital forvydiagnosisvand treatment, andvfor job: or 
educational interviews. Contact therrecsenal, austirution 
nousing the. anmatlegaors the) Coordinator; Temporaryv.Absence 
Branch. 


ORR SERV VOLUNTEER PROGRAMS BR 416-965-6424 


CORR SERV, VOLUNTEER PROGRAMS BR coordinates the recruiting, 
Screenings: training, and. supervision of volunteers who: are 
anvolvedianyboth’ thescadulteand’ juvenile rehabilitation 
programs ofethe ministry. Volunteers are active in adult 
PNStTATUtLAoOnsse detention» centres, jails;,agjguvenile: training 
Scnoolssandewithe both*s adult: and juvenile probationers, 
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parolees and wards of the ‘ministry. TherevVarevopportunitiess 
fOr wvolunteer! par taci patron tinimostvareas sofuvheiprovince. 


CORRECTIONAL CENTRES 
Corréeectronal Centres, seeliCorrectionalvinstitutions 


CORRECTIONAL INSTITUTIONS 

416-965-4355 
CORR SERV, COMMUNITY RESOURCE CENTRES’ house men and women | 
servane sentences ant Ontario “correcta onal institutions. The] 
centres are operated by community organizations under | 
COnTYraAe PETORChesMinistrys* TAD Tnmaverwishing to punsuekan 
eniployment»or education program outside the institution 
appMies@rorta transfer, toethe Community Resource sCentre wher# 
he/she also receives counselling and skills training. 
Inmates are subject to ruléesensuring behaviour “in the: best 
interest of the community. Failure to abide: by “the.rulesmom 
to make good use of the program results in an inmate's Tee 
POLES COErectLTOndds 1nsti Titi. 


416-96 573354 
CORR SERV, INDUSTRIAL PROGRAMS BR develops and coordinates 
correctional: inst pputions industrvalcprograms and operations. 
such tasinanufactur iii provincrals parkVorscnic  tapvesy 
instrretronal (furniture, smotorovehiele licence«plates, land 
canned fruits and vegetables, to encourage meaningful and 
productive activities by inmates: 


4115 “9:5 5-7O56 
CORR: SERV;,. INSPECTION AND INVESTIGATION? BR regularly’ inspeéec@ 
provinetalmecorrectional=instatursonsrandatrareing schools 
housing juvenile and adult offenders to ensure their safetyg 
security "and well. being. Also conducts” internal 
investigations when requested by the ministry. 


416-965-6491 
CORR SERV, NURSING BR provides nursing service to both 
juvenile and adult: correctional:iinstitutions. Twenty-four 
hour nursing service is administered in the two largest 
ibstiturioens: Thennurses contributesto the!’ astitutional 
health education program by health counselling and health 
needs assessment. 


416-965-597 Sim 
CORR SERV, PLANNING AND RESEARCH BR conducts corrections 
research to develop policy and long-range planning for 
correctional, institutionsy( training schools’ and)other 
correctional’ facilities Evaluates effectiveness of minist& 
rehabilitation programs. With research advisory committee, 
reviews all applications from outside investigators to obtai 
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access to inmates, records and staff’ of-;correctional 
Miciitutens.. iso previews requests’ for grants for research 
ia tare corre cl 1 Ons? five. ds 


ALG A9G 5-526 5 
CORR) SERV) SUPRPiIinvts AND: SERVICES sR? Coordinates purchasing, 
INVeNLOry, control accommodationi deasanme’ and! construction, 
henovartwonse andywmaintenance) wim existing) mina stry offices, 
Correctionalsaaistint wiionsi,. fores trys camps iand’ training 
Eenoo le. ULiicen Seri ces: Seéctmony; Kiphonsrre6os2071)0 provides 
Mand add messengers) stati onenys and: prantend: formse stor es! gand 
Pupie Catling) isier vices for ther ministry. nee. famst? Gntryawnder 
pam hntst Tati ves service sp for? furthers descr pition, off tis 
Raine t ion. 


JRRECTIONAL SERVICES 


Correctional Services, Ministry of, see CORR SERV Branch 
Name. 


JRRECTIONS RESEARCH 


| 


i 
! 


AVG =965—o39 75 
PORK! SERV. A PLANNING AND RESEARCH ‘BR conducts ‘corrections 
mesearichs to tevedop policy, And! Pongrange- pVaniine, for 
Conrectvonali institutions, eraimange?>s choo ls: andiother 
mor ne ciraronaln -fiac liliast sess Evaluates effectiveness of ministry 
mehabilatationt programs.: With research, advisory comma titee, 
reviews, all applications: from outside investigators? to obtain 
eceesss cto. innates,5 records: andi taff ‘ofse'correcimonal 
ns ViTurTs ons. Miso reviews: requests for) crants) for; research 
Bile ives ccorrections! field. 


YRRESPONDENCE COURSES 


416-965-2654 
EDUC? CORRESPONDENCE, EDUCATION: BR» provides* Ontario residents 
musth thesopporntuniity to obtain for? supplements etvementanss and 
Secondary: education) through: correspondence: course's. 9 All 
courses have the same credit values as those offered by an 
Ontario elementary, secondary or inspected private school and 
Periz cate stare! saviem thos aitud emis: upon ihe: sucecssetul 
Ponpletaon; of courses. The: Branch also presents: siecondary 
School graduation diplomas and secondary school honour 
eraduation diplomas’ to qualified students’ 9 For details about 
Sliver ha isiitty, courses and services of the branch, ‘call 
MoS - 2657 ior: write, to: CorrespondencetEducations Branch ,//909 


| Yonge St., Toronto M4W 3G2, or contact Ministry's Regional 
|sServices Branch which can provide application forms and 


information pamphlets. 


UNSELLING 


Counselling for community groups see Consultative Services. 
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See also Debt Counselling. 


416-924-0631 
ATT GEN, PROVINCLAL CQURTS FAMILY DIV are Courts ‘of Law | 
dealane with Domestic Law, (financial support orders for 
deserted or destitute wives & children, paternity suits & 
support of illegitimate children; Child Welfare Law (child 
welfare & protection for neglected children); & Juvenile Lay 
( Juveniles, s betweeni7o and dolgrs stand’: fewt criminal 
offences in a family context. They Chief. Judges office as @ 
hele tov. OO.) Where sitar COurte 1.08 OaCiis OUul Lys In the 
Wid cial “DEstrick of. York, faim prance he is. 1oea ted! ate 3.0 
JArVAIS) obs, tel, 924-0657 CLICnT ss requaruney protesss. onal 
assistance or guidance in domestic, child welfare. ‘or: juvens 
areas May drop in for counselling by social’ workers. Child 
welfare cases are commenced by the local Children's Aid 
pocieties. The police usually lay juvenile delinquency 
charges but any person aggrieved criminally (e.g.. property 
damage. trespass, assault.) bya juvenile, may prefer a. pravas 
complaint and discuss the matter with a soeval. worker. 


416-965-5591. 
ATT GEN ,\REPEREE ‘of ithe: SMALID CLAIMS: COURTS of the: Judicial 
Distracl OT York assas ts: people wath counsel. ing) on dept 
problems, particularly with summonses and garnishments befo) 
and after judgment. Public must telephone) for: appointment 
and bring complete information regarding income, expenses, 
debts and creditors. The Small Claims Court Referee's 
mailing address is: 425 University Ave., Rm.201, Toronto M4 
EL oe 


| 
{ 


416-965-709¢ 
CIV SERV, STAFFING SERVICES BR (A). Human Resources Planni 
wectuion (9G5=7095)9 advises: the. ministries. Civads Service 
Commission and Management Board on career development and 
counselling, goal setting and performance appraisal, and 
training and development policy. Career Counselling Servig# 
pection (965-9604) serves the ‘Ontario’ Public Service (OPS) 
and complements ministries' career counselling programs. 5! 
also Civ Serv Staffing Services Br (B) for other sections @ 
Branch. | 


416-965-0176} 
COMM SOC, CHILD WELFARE BR finances. inspects and supervise 
Children's Aid Societies (CAS) and children's and youth 
institutions. Coordinates provincial, national and 
international adoption services (965-2802).°>" Prepares 
syndicated newspaper column, Today's Child as an adoption a 
(965-6559). Children's Aid Societies provide preventive am 
social services, foster and group home parents for childre@ 


. 


| 
) 
| 
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COuUnSelhlane, on child abuse and adoptions, and counselling to 

unwed mothers. Contact, local.CAS. Private adoptions require 
the services. .of..a. lawyer... see also Comm Soc Child Welfare Br 
INnsStagiteLons 


416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy 
for General Welfare Assistance (GWA) and supervises 
Asses baneehwproocrams. to municipalities sandian, Band Counciws 
and Com 50, DAstniceh OTticces,., >A the disene tion of, 
Mune cA pa LILTeES.,- supplementarvysfinanciak assistance is 
extended to recipients..of., government. benefits, the .physi cali ly 
nandicapped and .otGhens, needing extended care Porneprescriped 
CLuUgSs- pibros thetics dental 2..0n li Cas. ne eds. and ft Om bliin os. 
Provides. advice..and. operating subsidies, to,.credit counselling 
moecncice. \jActs as consiltants eto, District Of ei ces. 
municipalities &* social agencies on counselling services. 
Contact. these offices for individual counselling. Review & 
PonsolidarLion.wUnit (O6bro1371)3 assets, mumicipada t ves n 
eonsolidating their social services. Homemakers & Nurses 
SELLY Lee SanboGo7 Odo.) .coordinates, provasion. of, these, services 
Prom rival Social wagene 1 es.) 10. Lnose An), on ed) die Lae 
MURCIA Lia. 


ALGO COT Zio 
COMM »OC., REHABLLITATION.BR. provides .assessment..of; physical, 
menhadl and: emotional disability. of handicapped adults, as 
welloas. vocational, training, employment, placement and 
Ppanorel aSSi Stance, tO. people, iny counselling s rehapilatatiz0n 
ad -rainine programs. «Ff rovides: necessaryemect ona tiwe 


| services. Capital and, operatinege..ecrants, are, available, :Lo 


Bpproved sheltered workshops.. Operating, and, debt  retanement 
PssaSstance: available, for half-way houses. and: grioup, nomes, cor 
pnysically, handicapped, .alcoholics.,..ex-oftendéers,.cmotd onal ily 
handicapped and socially disadvantaged adults. Contact 
Piet CL. .O tf anes 


416-965-4511 


CORR SERV, PROBATION AND PAROLE ADULT BR works closely with 
i Courts.of. criminal. Junisdic tion. 2m. thes rovin.eesoF, 


,;pre-sentence reports to the. courts: and pres=releasse, reparter Lo 


Bntario and the, Ontard o Board of Paroles »providing 


moe Ontario. Board. of Farole* 2asoisiine. propaisonens < 


“providing supervision.and assistance. to oftenders on) parole 


\ 
i] 


and to others who need it after release from correctional 


Minstitutions. Assistance includes counselling and guidance 


mo, finding.employment, housing, food, clothing, etc. Contact 
mocal. probation, field office. 
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ed Ah amy A © 2 tamed al aS 9: 
GUT) tenn A-CLLEZENSHER BRprograms "relate to "Mmeceyeroums 
orientation and ‘language "training ‘of ‘immigrants’. The 
multilingual Weleome House (965-3021 ) provides "English “as “ag 
Second) Language (ESL) ainstruction “Vimkedr wren ‘day “care, | 
counse-lins iandiaceess’ to -povernnent and “social agpencres:: 
Multa renee “recepti ons te rat “the Toronto tnternatronat 
hirport, (6 (832940 "assist smmnirgrantes upon “arrival ay Materivas 
ana 1nCormea ti omron ESii "teaching “and cFasses are’ avarlrapie 
LLomstie iBolewetTerence: a porary (SGo 4008 ee @ For “orrentatirog 
resource materials for newcomers and counsellors and teache# 
Gi Wweweoomers'. and for tiniformaviom On Setting up “pares” "atm 
preschoolers’ and other community-based English, orientation 
COMALZehSo My Classes. COMbach “Sehr 2765). Kor  TiPormast Lor tor 
Mirae sit Oona LO pro yeou eran rs Worle MInTStry of 
(udburie raid Hecrearivon field wffices. 


416-965-516 1 
GOVT SERV, EMPLOYEE ADVISORY SERVICE provides counselling ar 
reLrerrai rservrcees “tn cases ‘where “alcohol "and drusz addiction) 
related problems are “arrectings “tire work ‘performance ‘or "an 
Ontario Public Service employee. Assists employees in 
pension. planning, insuranee benefits planning,” and retirencs 
planning. “Provides dayticare counselling’ to employees’ with @ 
chaldren “agede4 weeks ithrough' 10 years. To contact day car¢ 
counseling. servares wraithe or ‘calies hmployee Advi sory Servi ae 
LoL poorer 2a Grosvenor Street’, “roron toes tel. VE0-990S'. | 


416-965-0414 
IND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides ]| 
Couns &bhine services “co "those "starting *a ‘sinaltl “business, val 
inventors and entrepreneurs who wish to commercialize their} 
ideas, and to businesses that need technical assistance ‘in 
metricatiion. “Advases companies individually” on their 
marketing and financial problems and business planning, and! 
assists small companies’ that’ do not have traffic managers’ @ 
determine the most economical method of packing and shippimg 
products to consumers. Encourages production improvement a 
cost reduction through industrial engineering counselling | 
assistance and audio-visual presentations, and through a 
joint program with Mohawk College of Applied Arts & 
Becninoloey oo operate ar Mopriey Service Unit! (Moo...) tira 
visits companies to analyze energy costs and point out | 
potentials savings: Contact Queen's Park or Regional Office. 
jan Metro Toronto, fecal 4o1-7Ce0) + 


416-965-1539 
LABOUR, WOMEN'S BUREAU is an information service and resour} 
centre for women and women's groups. Provides advice to 
employers in the private sector who wish to implement equal 
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opportunity programs for full utilization of women employees. 
Advises within government on women's issues; provides labour 
legisilata on, intormation, through, speakersa and. publications; 
provides. consultatlaves servace, on.employment, counsel ling. 
Alihough andiayidual, counseliing is, not.available,. the, Bureau 
Cohen el els DECDLeCALO. appropriate counsel] lang. Sources, 3 4 New 
SuLreach,~ PTOLsraMm Dis, Deangemeve lopped. LopiServ.e. 1 OWs 1RCoOmMe, 
immigrant and native women. 


,OUNTERFEITING 


AlLG=96S>OAa7. 
SOle GEN, OPP,. ANTa-RACKETS. BR. provides. assistance, tor, ad 
DOLCe. TOrces, and..covernmentL acgcencies. in. Ontardo. on 
investigations. relating. to. white, collar crame, frauds, 
Trackers, «Schemes, counLert ¢antuimoaand-forcery. For general 
Pioueres ~-cCOntach. VOO-Oli7. Por 1nguiries O01, COunLera cow 
NMI SO) Shale at Reesor 


OUNTY 


County, see Municipalities 


POUNTY RESTRUCTURING 


416-965-6934 
TE & IA, LOCAL GOVERNMENT ORGANIZATION BR advises the 
Covernnent..0n.provancial. policy, for locals government 
PuLnCLIONS and. organization, including Local eovernmenr rerorm 
based. on ldocal.needs. Participates: in the County 
Restrucaurine, studies. Program, | ChoP.) os Ke Viewer dave oa.O1m On. 
focal. and. provyancoi al. UNnctions... Revaews Tole. and 
erran i ZoLd Ol. Of». MUN 10.42 pal. icouncdds.. andr sii Lapa. at ye or 
Sspecial,Purpose.Bodies.. Keviews.all legislation.and. Ontario 
Municipal Boardsdecisions, affecting) municipalagaes., 


OURTS 


Peurtis.. Se6.alsoe Supreme Court..0of Ontarao,, also, surrogate 
COIlY t.. 


4165960 57 SL 
Poet GEN. COUNTY and DISTRICT COURTS, thes intermediate, level 
Seetrigls COUrts with civil jurisdiction im Ontario, handi¢e 
actions involving the amounts of between $401 and $7,500. 
Handle proceedings under these statutes: landlord and tenant, 
Ppplications.¢ or, name, changes, adoptions, (child,welfare,),, and 
mental incompetency,.. Persons rarely appear without. legal 
Bouse), and. in. many. cases... ether. party,.may: require. trial by 
Miele BNC. jUrVeae HOP, ANGUArLess in thes Judacial, Dastrict: of 
Berek. CONT AGL. © OUT. Ol Pile bu COK .& OOO 71 Dave Outside this 
mMvcial District. comtact. appropriate, county, or) district 
court... 
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416-965-2881 
ATT’ GEN;- DIRECTORS of COURTS ADMIN and Inspector of Legal 
OTTrices’ manages” the civil and “criminal courts’ in Ontaric. 
County and siall Clains Court’ Oftices™ branch (900-1945) 
handles’ matters involving Sheriffs, local Supreme Court of 
Ontario” Registrars, County Court? Clerks,” ourrocate Court 
Reeistrars, Small Claims Court’ Clerks’ and "Baitiris: 
Previne tal (Court "OLfices. Br ooo veto) Halates mat eers 
HVOLVINg Frovincial Court Craminas ano «amriy Dive rou 
offices, and Observation and Detention Homes. Orr t 
RepOrci new sranch (960-2545) Vs Wnvolved vin court’ reporting 
procedures. "Appointments for Justices of the: Peace’, Notari «a 
Fublic, commissioners for taking affidavits are” also” handled 
DY nts aiviston (9GO corto). Yor Matters -ConceriiTiy cour. 
accommodatl lon, + COm vac t YO0TS6400. 


AA OIG 5~ 944 7 
ATT GEN, MANAGEMENT INFORMATION SYSTEM BR, Courts 
Admainisvration Frogeram, provides information on “the 
acvLVaLtles "Of COUrts 11 Ontario To Tanvetry star: one 
INTeEresteéd groups. Cotlects data through manual and 
computerized systems. The manual system collects aggregate 
aT OT MACAO. "Ol. activity rr *the Sheritts Offices “in. tne 
Supreme, County, Surroca ve’: and rrovincia. Courts. The 
computerized system is a case flow system for criminal cases. 


ATT GEN, PROVINCTAL COURTS,» CRIMINAL DIV, presided over bY 
judges appointed by the Ontario government, deal with 
approximately 90% of all criminal cases under the Criminal 
Code of* Canada, ail offences tnder the’ Statutes of Ontario 
and of Canada and all offences arising from infraction of 
local by-laws of municipalities and their boards. A person] 
accused of “an “indietabie offence which is “not in the abso lam 
WUrisdieption of “a Judge or the Frovinetal Court and not~ore 
customarily tried before the High Court of Justice may elect} 
LO De tried berore a”-County “or District -Court Judge sitt ina 
e1rther alone or’with a jury. Contact “rocark “County or 
PASurie u GouUr t « 


416~-965-T9ae 
ATT GEN, PROVINCIAL COURTS, CRIMINAL DIV, METRO TORONTO deam 
with all criminal charges under the federal and provincial @ 
statutes and by-laws of the Municipality of Metropolitan 
Toronto and its boroughs. This includes traffic violationg@ 
Parking tags issued by the Metro Police are payable at the 
Court: orrices’ (9oo-75oLr5).- For inguiries* rez” payment of Tage 
TOLLOWIDS CONVICTION, “and! drivers ticenee ti cence suspensior 
for” Anen—-paymentot’ Tinese.s cals Goo 7557 . Questions on bail} 
procedures to release a person from custody should be made tt 
the Justice of the Peace of any of the Court's branches orm 
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the Baqi OrficeY at VYGb-7s22. Civil marriages ceremonies are 
performed’ Monday to‘ Fraiday;*appointments to be*made in person 
and? int edvances (965-7 227))4 


416-924-0631 
ATTGGEN, PROVINCIAL’ COURTS: FAMILY. DIV are Courts of Law 
dealing with -Domestic-Law {financial support orders for 
Ceser led OP OCSTULULe Wives bch bdren . paLerna ty Snitsrs 
SUDDOtb. Ot tIteoi timate chaidrens Child Welfare Law, (Chie 
wet are seprorecition Tor neglected children): .« Juvenile Law 
(jAuvenwtes; between’ / and 16" yrs) ¢Yand al fewicriminal 
Ott enecesvanvYatPamatlyV context. ihe.Chrer™Judce” sori ree ats aa 
tei. 45/7201 70: Therev-is*ta*teourt-in each’ county. In the 
SUGVEPElLVDASTPACL *OfoYorks “marin pranch- is focated at. Sif 
JaTViseoLesOteki eOZ4nOGsiy Clients requiring professional 
aSse5Lance or -cuirdance-in’-domestic, chiid weltare or” jJuvenale 
areas +may-drop"in-+ror-counselline’ by“social workers. *Chird 
welfare cases are commenced by the local Children's Aid 
societies. The police usually lay juvenile delinquency 
charges but any person aggriecvedscriminatily~ ve. 2<  peoper.y 
damace. trespass, assault) by va, juvenile may preter capeivare 
complaint and discuss the matter with a social worker. 


416-960-5592 
iP GEN. VREPEREE of the GMALL CLAIMS COURTS of, the: Judzczat 
DistvesolHMof Yorkeassists -peopie with counsel Pine on cent 
problems, iparticularly “with! Summonse’s and carnishments betore 
and varlerr judgement.” +ruprivcemust Telephone efor appolinimenr 
and. Dring Yeompletve informattron-regardine uncome, .experse.. 
depts YVandscreditors.s  ThessmaliyClaims "Court Reterece “s 
marbling =addressisr 425 °-University -Ave., Kme2cOl;y Toronto M46 
EG. 


Wier AGEN CSMALE SC EAILMS SCOURTS 5 -+BHeVLOWeST Lever" oct trrat 
COURS in “ONtabiG, Nave urisdreticom to adjudicate civis 
disputes where the amount claimed does not exceed $400. This 
timit as set to $800. in northern districts. .-loere: are so 
Pia lL PoC latins. Courts in Ontario. One of these in the Judicial 
DiSLESOD HOoTGCyork ts apo? RrchnondALs Wa; vel. iooG + So07. 


41 G=969-S975 
ATT GEN SYSTEMS DEVELOPMENT SRY Programs and Administrative 
Division, “provides: “Che Ministry with a resource ef ‘personnel 
skilled in various management techniques. Provides analysis 
and design of systems, “applyime “some “of “these to ‘computer 
operations, to.realize adequate and tess cosriy 
POMIinNISLTaALion of jJusbice. One such system is the County of 
work Court Loading and Operation “System (CYCLOPS “Il |. which is 
a loading and scheduling system for minor traffic courts in 
this Judicial District, combined with complete administrative 
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control,over the.Summons; Officecand—-the Court> 0fifiieesx 
Sub-Lunct Pons» of. this) préosransincinudeutt he WertheYork iratiic 
tribunaloisystem and: thei idriver diencence.suspensionrsystenm. 
The branch provides flowcharts tof thes aetna 2ee lot Sthe 
COurtse. tame ly; The'tciviey process | crimimzahbiprocecdings and 
Pamackeyr Ou tt uncol Ons % These charts are used in the Bar 
admission course), and. bysunaversitics.,» colle ces and bach 
sehools. 


416-965-4511 
CORR SERV, PROBATION, AND)-PAROLE rADULT BR works 'clLoseky with 
apie Gomrritss of Jermainidimadercnpusars dest von a Ne thie erie Vamees 6 £ 
Untarnio,andytie, Ontband osBoard. of. Paroles (pro yudine 


One FSeEnLenmcesneports (to -tie.courte rand rpre =Treleasermeporus. te 


whenOnvarnlio. Boanrdvot/haroletMmassi stangaprobatgroners $ 

DEOVI GINS ASuUperVISion, and agssastancegtonofiienderssonjyparcke 
andato ‘others who sneed. xstcafterereleasesfromycorrectionan 
institutions. Assistance: aneludes: counseiiingesand sundanee 


Ln, rndime empl cymening hovwsing wrt oodwwetoGhangs ee: Contact| 


Localiopeoia Uo Nh hie ino fhe er, 


CRAFTS 


Crartsyeisee) als ot Arts 


ANG -SGS-G7Go 
CULT. & REC, «ADMIN SERVICES BRsy -RESOURCE eCENTRE and phibrary 
nain tains an (upstondatelcoLLectwoniof (books: spamph) eis, 
films, video-tapes,.and) teaching. materials which, are made 
availLabike: to“sall Ministry «staff and any community. 
Organi zatien involved) insculbtural.wor recreattonalaprograns. 
These materials cover various subjects such as community 
development, multiculturalism, informal education, language 
tmeatinine recreation,» human’ relat bons) prejudice, theaine, 


arts and crafts, native peoples, disabilities, librarianship@ 


VOLUMECE I ASM . staff ican assistijin searching aatieni ats: 
FOntAC bef PeLduothices « 


4167965736256 
CULT & REC, COMMUNITY ARTS .DEVELOPMENT BR has “programs ‘to 
encouragze excellence in the arts and wider participation waa 
acus Activities: Has (constants. Sat, theatre. dance, mus Foe 


} 
y 


H 


4 
| 
| 


| 


Visua.l.amts, anda craits.n) Grants Gane) javatlabkexcyo provincial 


i 


arts service organizations. Provides mnesource materials fom 


Leacher's -in\ thes artis or var ic isneunss eGontach mii eid offices, | 
| 


Main office.) on ~chehOntanio gArte, Cornet « 


CRANE 


Crane, see Hoisting Plants 


, 
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4.16-965=7 66 
AiGr rea ceOO Ds RU RA DEVELOPMENT IBR.. oiThenontario Agricul tural 
Rehabilitation andi Development Act’ (ARDA) established’ under 
federal-provincial rural development agreement, serves people 
wr tae CTirgqi- areas “Dhroreir Severai* prorranus: fann 
eonsolidatizon and ‘enlargement, rural development field 
Serva cesT ratuernavive <nployment-<and smcome opportunities, 
reprannone! Bind? rehabiwervat Lon assis vances Administers® the 
mas Gr aos Pra ks Produc thom Tncentavier (Plan. Younes harmners 
Credit) Program, andes ithe) Junior Rarmnenrsi oan’ Corporation. 
Contacts ARDAS c oumtiys or> dist ra ct .of tiscies 


416-965-4723 
CCRs) (COMMERCTARW REGISTRATION: APPEAL, TRIBUNAIC: This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, 
Suspending “or revoking: resistratironm of would-be orvnow 
| ces ca. TNdivadwa snide corporations +? 3ho" Piev ewe Vien Tiler, 
OrieinaLled: “cease "and desist orders “respectaneadVergreuni: 
Scorrine ana Unfair DiIsiness “pract Pree s* an sie Wer ds Cte ea 
estate’ and “business “prokerage *<& ‘selling, morteace: Droukerae, 
achlivities “of? dealersi*in and ‘salesmen. of motor’ venictes: 
baitiifTts,7"consunern credit: reportanre-agenciess collection. 
aceneclesy pyranidi ce schemes! promoters, itinerant scel Were 
Mmanwraclurers: andyrenovators: of upholsterediandy, srvurred 
ar laches? dastraputors) on* paperbacks! andyper oun cats. braver 
agents and travel wholesalers. Tribunal also hears appeals 
friomedec Si onSTofMthe corporatwvon -adni nis terine the wuarantee 
fund»=under the New Homes Warranty Act, & appeals) from credit 
unpaonssunderrthes Credit Undaons and Caisses Populaires. Act. 


4G] 9SBORGC47 1 
Con, CONSUMER SERVICES BUREAU responds lor consumersanguaries 
satLtLempts: to: medaate consumer complaints carrysine: from the 
purchase of goods or services, borrowing money &« deceptive or 
Mmtaivrirbusiness “practices.” Nine Consumer Services’Bureaus 
eeoe Appendix "CO for Listing) "across Ontartomianate rsuch 
complaints “inder ‘these regulatory Acts: Banlirrs Acts (private 
Pa2nifT Ss) businessrrractices Acts “Cotlre ctimonmrreArencies Aer, 
myosumerr Protecti onset (itinerant seli era ji. Consuner 
Peotection Bureaus Act, Consumer? Keportangy ete tc redit 
reporting and personal investigation agencies), Mortgage 
Brokers Act, Motor Vehicle Dealers Act, Paperback & 
Persodical Distriburors Acti (wholesalers: of paperpacks & 
wervodd cals)’, ‘Pyramidic Sates titer i pyranrdre schemes). Rea] 
Pervate’ & Business» Brokers: Act; Travel Industry Acti{ travel 
wombs n wholesalers). “Plhe business Practices Act opeciiies 
Peveral business: practices considered to "be deceptive, unfair 
Or unconsionable consumer representations & provides redress 
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procedures for consumers. 


416-965-2515 
CGR REGISTRAR, OF BALLIFFS.,. Collection Agsencies: and. Morigage 
Brokers is responsible for investigating complaints about and 
Pevisteringe. private, paLlifis.. ¢-OLLEGliLon Agencies. consumer 
reporting agencies (credit and personal information 
itvestigation), and. mortgage:-brokers.. Al1sS0, 1S5Sues 
Certificates, of acceplLance for. pynamidig schemes under. the 
Pyranidic: Sales, Act... ¢ Recommends appointments, under the 
bai tats SAC Le 


416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy 
fom Generads Welfare: Assistance WGWA) andyseupervises 
assistance programs to municipalities, Indian Band Councils 
aod Comoe. Dis traiet Ott 1 COSis. ctl lI Caer Cx.On, con: 
municipalities, supplementary financial assistance, is 
extended to recipients of government benefits, the physically 
handicapped and others needing extended care for prescribed 
drugs, prosthetic, dmemtal & optical needs, and, for, burials. 
Provides, adv.ice..and operating subsidies to..credait counselling 
avencies:.« Actes .as «cOnSDLLantis «to. Distrioat. Of hices., 
municipalities © social agencies. on ;counselling..senwmbces:. 
Contact these offices for individual counselling. Review & 
Consohidati on, Unit. ((OG5=o157%). assasts, municipalities. 17 
consolidating their social services. Homemakers & Nurses 
Hervices .~.26D70U0G7 )r coordinates, DrOVISTOnN Of these. Sern-.ees 
bETOM Private. SOCial, agencies). Lo, .tho ser dim need, am Lhe 
MULT AAC 1. Da 441 LY 


CREDIT UNIONS 

416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, 
suspending. or, revoking, registration, of would-be, .or now 
licensed .indivaiduals, and .corporations;: to, .review, government 
originated cease and desist orders respecting advertising, 
Selling 2nd Untaur. HDUSINESs HractLices 1. the fields, dfs meat 
estate, and business brokerage &« selling, mortgage: brokerage, 
activities of dealers in and salesmen of motor vehicles, | 
bailiffs, consumer credit reporting agencies, collection | 
agencies pyramidic schemes promoters, itinerant sellers, | 
manufacturers and renovators of upholstered and stuffed | 
articles, distributors of paperbacks and periodicals, travel 
agents and travel wholesalers. Tribunal also hears appeals 
from decisions of the corporation administering the guaranteé 
fund under the New Homes Warranty Act, & appeals from credit 
unions under the Credit Unions and Caisses Populaires Act. 


CREMATION 


a _ 
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ALC =OB5 pe on 5 
COCK49 CREDIM) UNTONS BR Sets. minimuns standards for'and 
supervises, credit.unions and caisses populaires. These 
standards govern the incorporation, management audit and 
CAsSSO lie Ons Of foriedat unions! 


416-965-4247 
CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and regulates loan companies, insurance 
eompanies, investment contract companies, trusticompangece 
CRedi ty UNAONS,weemMeteries> prepaid hospitals and: medimadE 
associations. mutual. benefitwand: fraternal societies’ 
Answers inquiries on insurance plans and premiums and advises 
policynoldersyanvolved Mireclaims, dvsputesi (065-17 Glas 
Licenses insurance agents, brokers, salesmen, adjusters and 
inves tigates, alveged) wrongdoing iby them. iDepositsmim) credig 
unions: ‘and’ caisses' populaires’ will’ be insured with the 
OnVario: Sharesi% Deposits Insurance! Corporation (-OSDIC)A when 
the Credit Unions and Caisses Populaires Act comes into 
Cl. COL. 


ALGrOGS-6566 
Dine tai, <GENTRALMSEATISLICAL SERVICES suppliest tina sires 
with statistics! and advises on data ‘gathering methods for 
planning mand policy formula pion. Coordinates activities with 
Statistics Canada. Makes referrals and selectively 
disseminates wpeneral ‘statistical information and''data To the 
DuUbLIic with cost«chargesvftorimost istatistiesyre eppepular eon, 
Hnousehnotids, labour ferce, migration, .consumenrprices: For 
general social and economic statistics including population, 
manufacturers ,“enerecy, Torest industries,’ call 65707 Ss 
credim) un vons ,Vnescistratdaon of nortgaces’, health exmpendscure; 
Mines), (call ~965-37.92s) eross’ provincial product,& teconocnakt 
accounts! for Ontario, walt. V65=4380L;. (denosgraphi efand teogwal 
Statistics estimates and projections. ~-calie-960-22ig 


416-965-6678 
SOL .GENY ACHIEEMLCORONER'S.,OREICE.,” 26 sGrenvirl Ferus bt glomenie 
M7A 2G9 investigates sudden and violent deaths; warns the 
publicwe .prevention of similar deaths > aorders») autopsies for 
medicals legal. reasons’ tconducts anquests’’ signs icertificates 
for «renat form and) for! shipment of bodies ut of Ontario: 
completes medical certificates of death in coroners' cases. 
Administers the Human Tissue Gift Act (res: donation of bodies 
or parts. of bodies for therapeutic purposes, medical 
education tor scientific ‘resear ch)... (Supplies: Schoolsiof 

Anat ony. in. Ont artic: waist donated (or wanclainied thodies sand 
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- CREMATORIUM 


AnSpeorsoe wiese schools. ro contact HRecional Coroners, York 
Rerviommiphone ALG-905S566735) lor onto INI aparaiik erations) phone 
Al GrGS4-47 7635 StinCatharmmess Henoses her toime'phome 
8077225-6956;,, Drydcisy South Georgven’ Bay?) Regaons, 
705-645-8750, Bracebridge; Nipissame Recmon'.. 705774675 -2o, 
Parry Sound; Rast Central Recivon, 615-966-4944, "belleville: 


CREMATORIUM 


CRI 


Crematorium, see Cemeteries 


MINAL 
Criminal, see also Inmates 


416-965-4755 
ATT GEN, CRIMINAL INJURIES -COMPENSATION BOARD provides 
compensation “to, victims who have received physical injury as 
WNieCht eS bib: fotacan “Umprovokeds rcorsimmer (ory ‘vistodverice ,tomeutoy stake 
aepondanitiss to fi. ‘anvinnocent. vvircismt rotras of ateds occurrence. The 
Criminal Injuries Compensation Board also awards compensation 
WO. Wpioderoesrarid: jounens; (bakin pawte hur Naw enrome emeritie. 


416-965-2834 
ATT GEN, CROWN ATTORNEYS System supervises Crown Attorneys in 
iene Dain rictlissiand) (Counmvies (vhrouchourr, Onirario.” 9 fr ow pide s 
cons iwitativon aivths  CrownwAtt orneys: witth’ wespect slofpartrend ar 
Chai nad; Matters... Response ior hires Crowne tari. 
Consults? wth, other ‘ministries: om adipinistrative, mattiens, 
e.g. Crown, Attorneys" office aecommodation, etc. 


41'6-965n0650 
ATT GEN, CROWN LAW OFFICE, CRIMINAL LAW is responsible for 
thes prepara tiiom and argument oie-al) cramanal ~appeais: tun 
indictable offences in the: province, whether ‘the Crown, is th@ 
Respondent or the Appellant. Conducts special prosecutions. 
The branch deals with the judiciary, Crown attorneys, the 
po Lt 6Mand ebhe? pithdsc. . 


416-965-9417 
ATT GEN, MANAGEMENT INFORMATION SYSTEM BR, Courts 
Administration Program, provides information on the 
activities of: cour tei am Ontaniorcto: Mi nistiny istart- and 
interested groups. Collects data through manual and 
computerized systems. The manual system collects aggregate 
informatiorm ion iactiviiity) im the rheri fis Cftices soa sbhe 
Supreme, County, Surrogate and Wrovmincial Motlnrus te The 
computerized system is a case flow system for criminal caseSs 


ATT GEN, PROVINCIAL COURTS, CRIMINAL DIV, presided over by 
judges appointed by the Ontario government, deal with 
approximately 90% of all criminal cases under the Criminal 
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Coderori Canan ar, ValdavoffensesiiunderothevStatutesl of (Ontario 
andor | Canadavandyalllofiencess#ara sine sfromauinétraction ‘of 
Lbocalehy-lawssofr muniei padities*and their boards. A person 
accused (Gretanssnductaple*ortence whi chsistnot..in the vabsoLute 
JUr TSO MON of Many jadcenonr the<rProvineiral Courtyand not tone 
cuUStonaraly@trred @berorezthe AHiehoCourtuor tdgustreewnay “erect 
LempeSstrica-beroreeastCounty oevDistrictoCourtsdudgessitting 
e1tner! alone-Orvwaith’ alrjury.. Comat ey Localveountywior 
Drst rs cue ourt:. 


HUG SIGS. iaoe 
AASE AGEN A EPROV INGT AT SCOURTS.. -CREMINAL DLV... METRO TORONTO Gdeal 
Watt. avr iecraminabvcharces sunder athe «hederal wand): provine sal 
State seand by plaws ro (the Municipality of Metropolitan 
TOrontoOSand’ 17s Sborcughs. = *Thass#ianeludés tprartiic violations. 
Parking ttags i1ssued*by-the, MetromPolices*are payable atuthe 
Court OB Mslees (696077515) 49° RSr singuiriesires paymenGof fangs 
FOLLowimereonvietion, and ».drivers ,licence .licencer suspension 
BOnon—-paynent of fines, calis969-/7537.% Questions on bail 
procedures to release a person from custody#2should,pexumadeiao 
the-dustace of @the Peacesof any of’ the, Court’s branches. or Lo 
the Baril nvr riceRat «96957922 s— .Civild, marriages, ceremontecuame 
perftormedtMonday tos Friday; appointments to.be made in perso 
and tn advance (965-7227) < 


416-924-0631 
ATT GENS * PROVINCIAL COURTS2 FAMIDY? DIVSaren Courts) of haw 
dealing with» Donestieo Law? (fanancial*supports orders. for 
deserted or destitute wives & children, paternity suits & 
support of illegitimate children; Child Welfare Law (child 
welfare & protection: for neglected. children)$* & Juvenile: Law 
(juyenilesy betweeni 7 end. 16. yrs) s.and.a Tew (criminal 
offences’ in a family context. The Chief Judge's office iss,47 
ipeble @ Aoi S54 70%. Meres i's anteoiwnrt: 1n each country. In. the 
Judicial¥ DistTiet of! York ,, maine iranch* isi Wocatedrart.~ Si) 
JarvasPStns8 bed OClAFOGS15S* CAlgentstirequirinveprolessi onal 
assistance) ors euidance wn domestic... child, welfare? or-yuvepitze 
aresea may aropl im morecconnsedsinse. by, social. workers, Child 
welfare cases are commenced by the local Children's Aid 
pocieties. Thes podsvce, usually day juvenile, delinquency 
charges but’ any person aggrieved criminally (e.g... property 
damages ° trespass, assault) by a quvenile may~ prefer’ ay private 
complaint iand’ discuss. the matter’ with a social worker. 


416-965=3975 
ATT: GEN ,o SYSTEMS VEVELOPMENT- BR .« Programs: and Administrative 
Divas ion; eprovades*the, Ministry wath ae resource of) personnel 
skilled in ‘various management techniques. Provides analysis 
and Wwesign of" systems, applying some .of these to eomputer 
operations, to: realize adequate. and:less costly 
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CRI 


CRI 


- CRIMINAL ACTIVITIES 


AdMTNVSt ration ok *justices One such system is the County of 
York Court Loading and Operation System (CYCLOPS II) which is. 
a loading and scheduling system for minor traffic courts in | 
this Judicial District, combined with complete administrative | 
control over the Summons Office and the Court Offices. | 
Sub-functzons Of 'thisiproegpam ianeludé the Northy York traftiic 
trPrbunalb Systemvand/the driver ticencessuspension;systems | 
ane Branchnprovides flowchatfts ofsthe dactavatiesook the | 
eourtss namely; the civil process, criminal. proesedines sand | 
famLLly court, Lunct10ns. These charts are used in the Bar 
aomrestoOni course and by universities, colleges and high 
schools. | 


416-965-8105 
SU tTGEN 5S vOPP> CRIMINALS INVESTIGATION BR. provideswassistance 
TOVST? ‘pottce: Torces: in, Ontario ;+and, £0 other Ontario 
Government vAgeEncieés, inthe anvestigationicef serieus criminals 
aAGUIVELIE Ss 


MINAL ACTIVITIES 
Criminal Activities, see also Organized Crime, Criminal 


416-965-4456 
SOL GEN, OPP, CENTRAL RECORDS & COMMUNICATIONS BR maintains a/ 
eentral"polvee trecords “‘eentre, “the Onvario Provincial “Police 
(OPP) teletype network, and Canadian Police Information 
Centre CCPLC)i; comput er terminals? avivoPrrianstaliations, '? The 
branch provides management information; also disseminates 
information relating to criminal activities, suspended 
Ontario drivers, and vehicle registration data to law 
enforcement agencies. 


ALG=-9E5s8105 
SOL GEN, OPP, CRIMINAL INVESTIGATION BR provides assistance 
torall) polace) forces: 4nutntarie,- and’ tos other; Ontario 
Government Agencies, in the investigation of serious criminal] 
Beta vit2 ess 


MINAL CODE 

416-965-7338 
ATT GEN; CROWN ATTORNEYS OFFICE... Judicial- District of. York 
prosecutes all Criminal Code of Canada offences occurring 
Within ‘this Judicial Districts The Crown Attorneys inform 
police, lawyers and the public on general matters related to 
such offences. Members attend coroners inquests as agents 
for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincial 
Courts within: the. Judicial Districtan: Office; setivities 
include keeping of County Court Clerk's records, issuance of 
court papers and subpoenae, preparation of probation orders, 


RIMINAL INJURIES COMPENSATION BOARD 


QIMINAL INTELLIGENCE 


CRIMINAL INTELLIGENCE - 159 


COLUepLA On Ose ti Nese anda Testa tutions, holding baile monies, for 
dispysitzones Assuancenot Dbailif?’ssiicence! andtinvestigating 
COMpLasLnNt Se acainstebadlatise Inguari ess Ohgthesermatters 
OULsiacathe, Judiciad Dasitiracad. of4 York shouldyibe referréd. to 
the, Crown Attorney for the appropra ates county, ork judic¢ci ad 

Gi St race, 


ATIOGEN,»PROVINCIAL’: COURTS) \CRIMINALO DIV) presided over by 
judges appointed by the Ontario government, deal with 
approximately 90% of all. criminal: cases, under; the Criminal 
Code of Canada, all offences under the Statutes of Ontario 
andsof)» Canada andiadl: offences) arising: from infraction, of 
Local, by silawssofemunicapalatics, anditheir) boardss.. A» person 
aceuseduo€ any, indictable offence, which asemotzain thesabsolute 
JUrtSeiotion  ofrawguadgelrof? the: Provincial Count sand.note one 
eustomarily traed’ before the High Court of Justice may elect 
foebe tracanbetore.a County *orcDistrict Courts Jjudgessittine 
cathnermalenc.orawithias jurye. Gontact Local County or 
Diestra ct. Cour tx 


ALG -965=5ee 
CCR, LOTTERIES BR issues licen¢es, !supervises and controls 
aby LOtESeryToperatorss7nnontar Lo. These include bingos, 
raffles and games of chance operated within the Criminal Code 
of Canada.» ‘Copies of the regulations are available from the 
Dranch/ onwrequesst. 


416-965-4488 
DOL, GEN, OPP. -RECGCISTRAR OF+ FIREARMS) approves (issuing) ef 
DEFMELS LoOMregisiter andacarry. faréarmsnin? Ontariocas?) outlined 
pnobheuCriminal Codes (Canada). '-Maintainsiaycentraleregistry 
OLafli-Oniariotscnecisteredsfirearns. 


416-965-4755 
ATT GEN, CRIMINAL INJURIES COMPENSATION BOARD provides 
compensation tonvictims who have,received, physical injury,as 
Lhe LHesukt toihan (unprovoked (erime (of -violence,*or ito’tThe 
Seependants«oersan *nnocentvictimsof a Patal -occurrence. The 
Criminal Injuries Compensation Board also awards compensation 
LOspeolicevandisothers taking ipart in lawienforcement. 


416-965-6071 
SOL GEN, ONTARIO POLICE COMMISSION ensures adequate Ontario 
pDolicing.by organizing, .training and.eneouragingause sof 


meuodern technology and cooperation..among .police:in all 

| municipalities for .¢fficient, lawsenforcemenlt..~ Advises >on 
Organization of police in regional governments. Coordinates 
mpolice communications and info systems (CPIC - Canadian 
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Polwce- Wnt ormation- Centre) .~° Analyzes» and disseminates 
Craminal’ intelli vence: ant ormnatvon (ClpOS=* Ura niiadt 
Intebingeecnce Services! Ont... Ontario- Polwvee Commrssi0on 
Lrawnse aid Vevedsviof polace™ personnel at" Orvario 2011 ce 
College, Aylmer, Ontario. 


CROP COMPETITIONS 
416-965-1091 & 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR bit a 
Sranese0Fal ls they agrieultureal* socvetles Ti Ontario: TOT | 
Cxnaha' tions, fairs, Crop!’ competitions, Taprovenents cto | 
buildings and grounds; commercial’ and- educational displays. 
AVSo@ cavesserants Tot horticaituralisocireties and* plowing 
matches. The branch is the headquarters of the Canadian 
FlowaneeCouncal., 


CROP INSURANCE 


416-965-1811 @ 
AG & FOOD, ONTARIO CROP INSURANCE COMMISSION makes availableg 
LOwarMmers a crop insurance plan for albicommercial tnsuranes 
crops. Contact regional Ontario Crop Insurance Commission J 
OF fice. 


CROPS 

416-969-1241 
AG & FOOD, EXTENSION BR operates the Ontario farm management) 
DErogran to encourace farmers to wse modern techniques, tc 
Manatee + thear Livestock, Sols. Crops, ‘machinery arid finances 
Administers the Capital Grants for Farm Development Program 
Whach provides  finanetal assistanec’ to farmers for capital 
IMProVeEmEeEnts-on their farms. Doecal~arcriculturatl 
representatives (AG REPS)*provide *individual” counselting > 
in-depth courses, commentaries over various media, displays 
and tours. Also act as resource for the Four-H program whie) 
provides agricultural and leadership training as well as 
SOCTSaLUPERETITS*T6r youth an rural areas. Contact  AG“REPS i 
COUNTY + OPRAASERI Ct OFfPiEesss 


416-965-1058 | 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the | 
inspection and grading of twenty-five farm products plus | 
fiue-cured and burley tobacco, honey, maple syrup, Chris tiie 
trees, tomato seedlings. Offers technical advice to growers|| 
and producers. Checks controlled-atmosphere storages for | 
proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. 
Licenses and controls fruit and vegetable dealers. Issues 
licences to nurseries, and controls disease found in them. 
Licenses controlled atmosphere storages and packers of 
controlled-atmosphére apples. Controls neglected “orchardae 


ROWN ATTORNEYS 


Cown EMPLOYEES GRIEVANCE SETTLEMENT 
’ Crown Employees Grievance Settlement, see Civ Serv Public 
® Service Appeal Boards. 
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Int orms. Lhe public lon all aspects of, food. (fruit,.vepetapice, 
noney) producing, packaging, who lesal ingi candwretaiiainge. 
CGR LACD COUNTY I OPLOPeLricl ~Or hi ce.. 


A 6 S965 S184 1 
AG & FOOD, ONTARIO CROP INSURANCE COMMISSION makes available 
LO LaArMe RS, iar cCGOp aD Sumance splkan tori rade commercial: ansunmance 
Cropsss, Contact regional Ontando, Crop insurance\Commission 
Ob Ta Ce. 


ANGRO GD O.S 1 
Gs & -FOOD. sO lL SceAND: CROPS: BRoeprmovades -indormma tion “at, socal 
Ot TECes. mou chou Gs pprovamce: Onneorio dicho lo fextaed id. 
mr oenhousercrand. horticultural .§rnrops. Information is available 
Lorconmmercial .nrowens con arrest pa otaons wnsdtise ,or  pesisiics-des. 
BoaminiEsStTers, the Weed (Control Acts eb quimies: font hows eiosscde & 
Hreban erowine Should. be referred to. the Acriculturaine 
Moriecmdstinroal Societies Bruat.96571091. 


ALGO 65-2804 
WET. GEN: CROWN, ATTORNEYS Sy steu supervises Crown Attorneys i120 
Ehe: 47..Districtsvwand.Countwes «<yhrouchout: Ontaridks, 2rovaides 
Consultation «wisth:Crown Attorneys width. srespe Cia Ompartiincwuar 
ermmanal matstersun «Responsdbd 6: «fom, hier jae. Cr own ssitatiin 
Consults with_other ministries, on administrative matters, 
ao. Crown Attorneys’ .office accommodation, etc. 


ALG 2960-7 5a3 
Pe tGdoNy, «GROWN: AT TORN EY S JOTI OE. Judaic bola. Das tr icone sorts kK 
prosercu hes, ally Crimanad Code jot -Canadageotienc esiroce usin Ss 
Basta)  CindiSe ad Uda Pade «D ire tpie tt. The Crown Attorneys inform 
Boltce,. lawyers:and (the .pubdic .on @eneral:, mathiers. newdakeds, to 
puch. oftences-.;. WMemberns attend coroners sind Weaisaaciece ns 
Bor the .»oodsicitom Generads. +The: ‘office: isupemviises 
peosecutions,+of ichway.lratt vee offences: imy Erovinewal 
SOiMets twicthin sine: Judaica ale Dasur vou. f-ORPiic esactuavi ties 
mielide Keeping ofCounty Court.Clerk sumeeords »assuance sot 
Sourt .papers),<and.subpoende preparation: of, .probat bonvordens , 
elec tal.ON? i0ds sfarnes ands mec Tintion:,. sol deem oesbian. lavinomie sett OF 
ma sposition,. issuance .of bailiffitsckicencestandeinvests cating 
Somplaints against bailiffs. Inquinpies onsthese matters 
Poe oestire Jud Cilal District of York should be referred 6 
phe Crown Attorney wor sthe ‘appropriate’ county or judicial 
memsr ic t-. 
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CRO 


- CROWN LAND 


WN LAND 
Crown Land, see also Land 


AYG+965-2761 
NAT TREES peRINANC TAL, MANAGEMENT BR, besides the financial 
aceount ine functyons as outlined’ -in'-the “first entry under 
accounting, is responsible for budget’ preparation and 
control, development of accounting ‘and costing systems, 
financial and cost analyses; pre-audit: controls and 
procedures.) Prepares» clainsiunderstederal-provencial 
aoreementuss controls,collateral. securities, and collects 
records and reports on -Tevenue). front inber--operations 5) saleg 
and, leases --ofi-Crown' Land) mining operatronsy i provineral pars 
operations!) fish and wildtife licences -and sundry other casi 
receipts, To ‘secure hunting Tfreence *onrtact -Jeo—445 or 
HheSronad “OF district off recs. 


4AV64969-2599 
NAT RES, LAND USE COORDINATION BR establishes methods and 
Droceauress To coordinate planning for the use of Crown landé« 
Participates .in,.land.use planning,done by, othercmanistries.« 
Prepares lake plans (965-5344). Coordinates the preparatiog 
of environmental assessments for the Ministry subject to -th@ 
Bivironnent al “Assessment Act. 1975 (965-276 )") /° Coordinated 
the review of ‘plans ‘of’ other ministries and agencies relat mm 
to this ministry \s iplans “and «programs. 


416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section 
(965-2753) conducts Vand. acquisition for wintstny needs. 
Publa cc Lands Seeti om -(96a-274 Pais nespornsi ble for ‘tite | 
disposition and management of Crown land and water lots; als 
answers general inquiries. Mining ‘Lands’ Section (965-1380) 
is responsible for issuing of prospector's licences, | 
registration and disposition of Crown mining lands and | 
licensing of sand and gravel removals from Crown lands. . 
Titles Section (9651519). Vssues ‘Crown ledses’, ‘land patent 
bircente iof, Dccipat fom. > Can give Unformati on! (from the 
Domesday Book) on land that was formerly Crown land. | 
Maintains acreage tax rolls, carries out forfeiture process, 
for patented mining lands. 


| 
f 


416-965-622 
NAT RES, SURVEYS & MAPPING BRANCH A. The Branch provides 
topographical and cadastral descriptions of the land base. 
Cartography Section (965-4743) produces planimetric, 
geological and other thematic maps for ministry field 
surveys. Inventory Section (965-6914) maintains the Foreg® 
Resources Inventory (FRI) and data on forest stands in 
Northern Ontario. Drafting Services Section (965-7108) 
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provides drafting, mapping and graphics support services to 
the ministry. CONTRO BOUL ey S Boect Don svOC5“4558 }) wi G1 
imstaLlLl sand manage ya provincial vsystem to/coordinate, and.set 
Stanredeards <Tor {SConuro.s -Surveys.: Cadastral ‘surveys sect Lon 
PIoOF2 . TA Vena s “data -SromPministry surveys .and .f rom -private 
SuULVey CES sOn 7resurveys of -Downship-boundari¢es and iCrown land 
Sure ys “Deron TOLLE. *arsposi.c1on unde iS tabLute., See, also 
We TAneoeouUu ve VS top Dine ani calen web winai fO biLer "aCib av ietie Se 


ULT & REC ADMIN SERVICES BR RESOURCE CENTRE 416-965-6763 
OU ke ‘RECS ADMIN SERV LOES -BRY RESOURCE CENTRE and library 
ai caALn Sean up vo date 7coOLlecuron of ebooks) ,.pamphlets; 
films, video-—tapes and teaching materials which are made 
avariable -to4alk Ministry stabi and any community 
CerantiZ7ation invokyed in vyculturaller recreational sprograms.. 
these materials cover various subjects such as community, 
aevelopment,, multiculturalism, informal education, language 
wPrainrue , "recreation, (human relations, prejudice, “theatre, 
aPts. andackafts native "peophéesgasdisabi lipties ) Lbibranbransihiwor 
volunteerism. staff “can rassist, ym searching maternals < 
Convace tiveld offices’. 


_ & REC ADMINISTRATIVE SERVICES BR 416-965-7486 
CULT && -KEC.’ ADMINIS TRATEVE SERVICES sBR provides ,office amd 
Suher voentral (services at or .the aninistry and its .agenciess:. 
HeSse: Services :ineglude: .purchasineg of, .2oo0ds sand jsenvices 
WI0D=E2 hi. BeneTral “services «suchas maid, messenger isenvuces 
and stockroom supplies (965-4644), records and forms 
manacement ; officeuservices such -as jwmaintenance pot, "manuals 
and "ca rectvories ; “assets “control, ,.safety supervision to censure 
Safe workine conditions of employees and public safety ain 
ministry facilities (965-2373), and accommodation services 
PiCINGiINe BcquvsitLion and design ofeott 16e(space ayel he ybraricn 
Po mLs0, responsible fom the Resource, Centre am nlibrnany 
WIEO-67o.0 ve.) wectOikt -& Rec Admin woervioes,, Br Resource Centre 
fOr '*deS Ge Lwo tron om seis etunct1ons « 


a & REC ADVISORY COUNCIL ON FRANCO-ONTARIAN 416-965-0598 
} CULT & REC, ADVISORY COUNCIL on FRANCO-ONTARIAN AFFAIRS is an 
advisory body to make recommendations to the Minister of 
Colleges & Universities and the Minister of Culture & 
Pecresation on any matter ufor whieh their ministries are 
responsible and which affect Franco-Ontarians or on any 
_matter which one or both ministers Maw erence (to (the MGouricos) 
Form consideration. The Council maintains close liaison with 
fhe French community din orden .to be well .informed..of ‘the 
needs of Franco-Ontarians in the fields of post-secondary 
Pavucatian, cutture and recreation. 
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CULT & REC ART GALLERY OF ONTARIO 416-361-0414 


- CULT & REC ARCHIVES OF ONTARIO 


T & REC ARCHIVES OF ONTARIO 416-965-4030 
CULT Ae eREC. MARCHIVES “OF 7ONTARLO"acqurres. Siocon rorcant 
unpublished “documents “to “preserve OnUario"s “historical 
herepace “alia oO nevarm information of “long -lLerm operarcronal 
Varue so “.overnnent mints tries. Obtains from Ontario 
government agencies, through statutory control, important 
non-current records, and from- other sowvrces, through “donatiom 
Cre piechase. “any important manuscripius, maps.“ prctuses, 
photographs, early newspapers, etc. dealing with Ontario 
hastory.-*Operales”’a “publive’readainge room 1or Those dome | 
DrsvOoLrrcal AdmMIinvsvratirve, #£erarPeor Other researc. Pine 
AGCHPVCS WeLTcomes “1nftornat ron om’ the "Vocation of Dretorred) 
materqvai. the Arehrves “Or Ontarto also advises amd, ASSTsts 
MINitstrires and agencies “in, the economic "and “efi ic rene 
Hanasement of “records, forms, Microrecording, correspondenc cm 
Tepe mus. Coordinaves “Records Manacement “training courses. 
Combvact WES-Z2Irs7. 


CULT “4-"HEC? PARE Gatun: OF ONTARIO cultivates “and advances 
tieicause Of Visual aris. in Ontario Wren programs, Tecimres 
and Pilms on the origin, development, appreciation, and | 
wechyrques "of the visualvar ts: EXNiDEts= Works Ola art. tt om | 
Pres permanent COLrlectmrom, and Tovitarronal and Loan 
exhibitions “in the art "cattery and The “Grange; a restored | 
Deere’ COL orm uo Iron ec. Circulates “exhrurerons “vo | 
communi tres “throughout “Ontarro < OTTfers “an ary rentar i 
Service. art “book ™Siop, paudr1oO-Visial "lrppary,.” aru rer ereélccmms 
Meerary atyd “art classes “Or Children “ana "aaultus., “scnocr 
Cours, Publ Tc “Pours “adic. speaker's DUTeau. 


CULT & REC CAPITAL SUPPORT UNIT 416-965-5399 


CULT “« “REC; “CAPITA "SUrPPURYT UNITY coordinates all. caprivar 
Suppor. “proerams ‘Ol "the Mmrnistry . These include capital l 
Sromus tor COmMMUnT CY eecredulroOn Weneres, SpOrtLs Lacilitied. . 
are facilities, such As. Cconmeert “ana “exit pition thalts.. 
LHeatres, Museums, heritage conservation projects. library 
focitereLieg abd mur vercurcurae Centres. Contact regional 
Ori rece OF Marth" crt ice. 


CULT & REC CITIZENS' INQUIRY BRANCH 416-965-3555 


CULT & REC, “CTYTZENS * “INQUERY BRANCH “is” an’ information 
service which provides information about, or referral to all 
Ontario Government ministries. rt tsa resource Lor. clLuce | 
government ministries, Members of Provincial Parliament 
(MPPs) and community or private organizations, and provides 
its service to those referred from these sources. The 
Citizens' Inquiry Branch refers the inquirer to the 
appropriate source of information or coordinates informatiog 
and services for those unable to do so themselves. 
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CULT & REC CITIZENSHIP BR 416-965-1192 
PUL tebe, CULEIZAENSHIP «BR programs, relate. to neception, 
Onsen LALUON. And. Laneuage, training. of immigrant Si The 

| Mebtalaingual Welcone Houses (965-5021). provides English asia 

| peconds Language: (BoL) instruction linked with day ‘care, 

eounselling and access to government.and social agencies. 

Mita AoA l. Pe cep LOS LS. ata whee J onontoyiloternatdaonad 

Aorpord. (bY es ops). asSisite IMM erants upom arrayval.e ,-Materials 

and. information. on Esl, teaching and classes, are available 

| Ome we. ou. Met erence, a prarye lO 5-255) 1.6. HOr, orientiad 1 on 

PesouUr ce, MaLerialLs, [or newcomerss and) counsel Lors, and. teachers 

of newcomers, and for information on setting up parents' and 

preschoolers' and other community-based English, orientation, 

Pui ZiemS haps CLASS 6Si,w COnTaACTR OA GO-22S8 on, 4 horn antormation, on 

MMe TaniLe Antec ra tions pros) Ciel, orant ss icontact. Ministry; of 

Coilture. and. Recreation, fiaeid offices. 


CULT & REC CJRI-FM 416-595-5281 

| Midst Bical J Riel. provides iducationad, opportunities tor 
Maen Cai Zeis, Of, LC. DrOvinces Of. ONT ard Ow DY, -Ofperange 

| university level credit courses as well aS programming 

designed. to provide, a better understanding’ and appreciation 

| Sie such t2eldsy. of. interest. as. the, arts, music, and literatune. 

{ Ali. program content including, the. open. sector programming, is 

Mm presented in a non-commercial format. 


CULT & REC COMMUNICATIONS BR 416-965-0615 
CU Twae REC, COMMUN TLCATIONS BRe provides: communnucats ons, powiey 
awa ce.in. addition tov writing. and. supplying. editoraalyvandg 
Medaa Telations,servicess, towthe Minister,,Deputyelinistergoand 
md. provrans,of the,Manistry: of)Culturnej and. KRecreataon. 
Erovides,.anformation. service) tothe public. about actavaties 

1 Cie the.~Mini SitLrys 


| 


eULT & REC COMMUNICATIONS BR PUBLICATIONS 416-965-6761 
Puli. keRECes COMMUNICATIONS. BR.» PUBLICATIONS, UNIT) coordinates 
petad output ofuministrympubila cations. RGits»manuscraptse 
prepares copy, artwork and camera-ready assemblies; arranges 
production through Government Duplicating or Print 
Procurementas.. Monitors; resource material handled eniirely, by 
branches to ensure style consistency and quality. These 
mieiude slides andafilms,«manvals,. booklets, folders, ete. 
those. earmarked for free distribution, to,.special,. groups. are 
or Jesetenatedsand distribution, is,recorded,. by, theslngteior 
Spock control. 


“SULT & REC COMMUNITY ARTS DEVELOPMENT BR 416-965-6256 
SUL Lakatos. COMMUNITY ARTS DEVELOPMENT: BR, has, programs, to 

encourage excellence in the arts and wider participation in 
Mr S20 bu V Las leS-. Hace consculiant se ineiLbeoatire, dance >. Music, 
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VUStie? amo. and rorahrs:, Grants are avaliable’ Mor provincia Lt 
AYTS SCPTvVIcCe CTrevanizata ons. Provides, Tesourcer marerials fon 
beSschneraysin Uievarys. OF ar WSs 29 OUNSs CoMpLlacl fied. orrices, 
oli OTe Lce., i0r hes ONTATLoO Arts Counca st. 


CULT & REC COMMUNITY INFORMATION SERVICES 416-965-3314 
CULT & REC,” COMMUNITY -LINFORMATION SERVICES, Propram provides 
etter phe andiva'dual) community Anhonrmeat10n) centres? wa-tn 
funadine tnrouch: erants and advises them on matters such as 
Inrormation management, | poliey., Staffing and volunteer 
trea.) Lup lveatetons, are aval apa Contact, fieid 
offices. ; 


CULT & REC CONSERVATION REVIEW BOARD 416-965-2336 
CULT & REC, CONSERVATION REVIEW BOARD holds hearings arising 
out of owners' objection to municipal designation of proper®@ 
acesiasvorrcaiwiy or architecturally srenitiieant.. The 
COnsServation Review, Board reports its. opinyon “to” the 
municipal council. Hearings are also held where Minister 
proposes "tO refuse mesuance "of archacelepicad sev ences. OT: 
desienates property as an archaeolorical wr nistoricG site. 


CULT & REC CULTURAL INDUSTRIES BR 416-965-6487 
CULT & REC, CULTURAL INDUSTRIES BR is involved with the fil@ 
industry,, recording andustry, book publishing and per.odt eam 
INAUST YA CSu,r ar rovades, Liaison. with. varios sLewels. of 
Fovernnent and ~andustrves: themselves. 7 Does, ol fave grants 
on gooans. “Main emphasis, 1s* on; policy development. Contaca 
res1onalL oft Lvoes, or mean orf fice. 


CULT & REC FESTIVAL ONTARIO 416-965-6256 
CULT & REC, FESTIVAL ONTARIO will coordinate exhibits from 
Maso Gullunad anet Mutaoms "(ee os Ard Goa liery ol. Oriani oO 
Royal Ontario Museum, Ontario Science Centre, Ontario 
Educational Communications Authority, Ontario Arts Council 
Archives of Ontario, Ontario Bilin Theatre. Koyal Botanica 
Gardens, McMichael Canadian Collection, etc.) and make these 
available free of charge to communities to augment festivals 
or epecial vents.) Hestival Untario does? not” orranize 
festivals. Assists at the request of communities. Contac# 
repional orfices’ or maz office. 


CULT & REC FIELD SERVICES BR 416-965-0617 
CULT & REC, FIELD SERVICES BR. Through six regional and 
Various. sub, offices. ian Ontanio the Field Services Branch | 
brings into focus the Ministry's program at the local level.|} 
By providing consultative services to community groups, this 
Branch aids in the provision of recreational and ‘cultural 
activities at the local evel. The consulting service is 
provided to a whole range of local and regional clients 
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ineluding “municipal reereation departments, municipal 
reereatwyon committees, «YNCA*s, historreah “societies, 
WMuLLiculituLralyPeroupes,  resional arts «councils, etc. 


CULT & REC FINANCE BR 416-965-4832 
CULT -& “RECS “FINANCE BR providesmthe “ministry with financyval 
Managenent and “accountings services “i1n¢eludinge payment “of 
PVaANnLS « at Or “LUrthersdescriptron son. tuncrirons ; isee “first 
entries sinder Caccounting “and "fLinancral management. In 
addition the branch establishes "ministry accounting “and 
Pinaveralopoliey -andshandlesspresaudit of financial 
Pransactions. 


CULT & REC HERITAGE ADMIN BR ARCHITECTURAL 416-965-7635 
CULT & “REC “HERPTACE ADMIN ™@“BRe “ARCHITECTURAL “Conservation 
SeCLion provides support for ,0Ontario Hervtage Foundation 
eranes Ore Oans TO KMENCOUraAge renovation and rrestloralionwo: 
BULLOInes, Cl nLSLoOrical importance ror archi Lectura. eve wtce 
Helorut advice onipreservation is orfered Vosorgzairzarious 
and ..individudls, “including assistance with’ the es tabirsimen. 
Of,lotal ,architectural’ conservation advisory commrttecs gama 
DrOgeramss. See -also, Cultig”* Rec: Heritage Admin Br Museums vai 
meritlave Aaminabr HISlLoricaruror Cthervactivil ress our te 
branch: 


‘CULT & REC HERITAGE ADMIN BR HISTORICAL 416-965-4021 

| CULT oc. REC, sAHERITAGE ADMIN: BRY HISTORICAL section previrce= 

| technical support.for the.Ontario Heritage, Foundation van 
preservins” historical puitdinegs*and in“erecting commemoratveve 
Dlaqcucs Of ~province-wice” tmpoTrtance. Gives” grants™to axveyin 
erecting local<zplaques”“and’ to-publish” the"historyrotspiaces 
nr Ontario. -VSeeraiso* Curt «°° Rec: “Heritage Admin Br ehiceseuns 
and: Heritage Admin” Br"Arehitectural for other activirrice ec. 

| nis pranch « 


cunt & REC HERITAGE ADMIN BR MUSEUMS 416-965-4021 
CULT: & REG, HERITAGE “ADMIN: BRy “MUSEUMS Assistance’ Program 
gives advisory and financial help to museums owned and 
maintained by municipalities, Indian Band Councils and 
eonservaticon .autLhorisies. see also, Cult ,.&,Rec: Heritage 
Admin Br-Architectural and-Heritage Admin Br’Historical” for 

| PLNSTSaACLivities sof ther branch. 

| 

SULT & REC HERITAGE TRUST BR 416-965-5727 

SOL) & REC, HERITAGE TRUST BR supports. the acoursition. by ine 

Ontario Heritage Foundation through donation or purchase, of 

Huitdinges of “historic or architectural’ value’; parkiand” of 

ecenic, recreational” or’ archaeological anterest, items of 

archaeological importance and works of art. Following 
acquisition, arrangements are made for architectural 
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conservation or restoration where necessary, as well as for 
CUS LOGY suse (On ,drs play. 


CULT & REC HISTORICAL PLANNING AND RESEARCH BR 416-965-4490 
CULT «& -REC, HISTORICAL PLANNING AND RESEARCH.BR»provides 
Reseanch on Nistory and information. on archaco!l ogy ethat as 
necessary in the planning and development of Ontario 
government programs... Provides the Ontario Heritage 
Foundation with professiqnarearchaeological assistance. 
ANSWGl.S .INOUITI6GS about .archacological licences. 


CULT & REC HURONIA HISTORICAL PARKS 705-526-7838 
CU hon nic. HURONTA. HESTORI CAL SPARKS. The? Manistry of 
Cultunme.and Recreation, eperates,.and maintains,historie sites 
atwMidland.(Sainte Marie Among athe -Hurons,) «and Penetang 
CH voti Co uNeave lL sanduMibitary establishments). Ste. Marie 
BNOUs a uoe -BULrOns las .bEen TEGOnSTEUCLeGd Ol 1LS OFrLteinal site 
anieeLe: ODEN «to sthne pUuUpDLIC aS san biStorical Exnipbat, The 
Naval and Military Establishments have been restored and 
Dawa VoLLy be CONS ERUGTEO ..and are. Opel «Lose -puplic.as an 
DLSOTLODACal.attracliaons BDOtn parks are masinLained and 
Operated Lo promote ans appreciation o£ the Indian, .trench ange 
British themes in the history of the Huronia area through 
DUDE LCV LS LtaL.Oon es poorest Les nave, 1nberpret sve. ana 
demonstration programs and are staffed by interpretive and 
maintenance staff. ContactaHuronza Historicad,Panks. 
Wiatand, Ontario (léeleangOonocer / 83a) s 


CULT & REC INDIAN COMMUNITY SECRETARIAT 416-965-5003 
CULT & REC, INDIAN -COMMUNLTY..SECRETARIAT assists. Ontario 
Nabivespeaples .1n.both.onsreserve,.and.offsreserve 
COMMUDILECS, an fainingutulleaccessntoexisLane services, of 
Ministries. and: in the déevelopment.of_selfi-determination.and 
Community Leadership and initiative.  Frovides: Liatson 
between native groups and various levels of government. 
Wherespravancial funding channel sedd.not, exist, =the 
secretariat may consider projects from Indian Band Councils 
Or AMeGorporaled,pbodies .on.a, one-Lerm..last=resort.basis. 
Contact field office-or main office. 


CULT & REC INTERNAL AUDIT 416-965-9941 
CULT & REC, INTERNAL AUDIT is responsible for the ministry's 
AUOLE Tune en. Kor, a descriptien of functions see first 
CULT Y.under audit. 


CULT & REC LEGAL SERVICES BR 416-965-5795 
CULT & REC, LEGAL SERVICES BR provides legal services for the 
ministry and its agencies. For. a descriplion. of branch 
ACTIVITIES see Tirsteentry.under legal, services. 
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CULT & REC MCMICHAEL CANADIAN COLLECTION 416-893-1121 
CULT VK REC SM cM VCHARE CANADIAN (COLLECT LOW, tisi“an art gallery. 
in). (a “bean batiLY VSset pines maken bere Ontario. whch has tain 
EXLCNS IVS cCOLLectL von, (OL tine Yworks -0'f Canadranmariists 
Tire wird i ALhe. Gr owp MO -oe ven. 4«Lom*Thomps on, chmdary °C arr Wer tad 
Maine... >obarence. Gaenons sand JIiew se Morir ice. Also included are 
WORKS, (Olan ty Oy, shia eV Case Ones, The: oO LVEOCL ON is. Open ve very 
afternoon-except Monday. All mornings and all day Monday are 
reserved fom school wourseeby “appointment 4 


CULT & REC MULTICULTURAL DEVELOPMENT BR 416-965-6621 
GULT "x "REC; MULTICULTURAL DEVELOPMENT “BR-aims to “improve tne 
qGuiglityror the socradiyvenviroennent. iat Ontario by wacisatavan, 
community. participation ins, mubtrcublktural development 
puocesses: Lhrouch, ne. encouragement. of, an mppre.cu.a ti.0n sand 
unaderstanding,.of specific, cubtenes <n our ®mulivecuiiural 
SOcLeELY 5 “the iencouragenent -of(intorma ti on sharine sthiouen 

Dbercudriurah. workshops.) their como Vxonewit han ins ti bio OTs on. 

an. awareness “and “Sensitivity «to cultural “dittfenences; "and 

community “deve Lopment processes ADhroughs the, faci br taierotwetom 

Ca UPrZen 7V0 LV CMeENL Arn. LOCalnAde.cisaOn makin Seproc esiec ax 

Frofessional. staffaprovide consul tative: ‘services; spupsrsh 

| handbooks, “and directorress “Multacuhtural, dev.eRepmen taancd 

| COMMUnITYpanlLavciparion ~rants are .avarlable.Convac termed 

Of trees OM mari Ori Ce. el ne branch acs) Ss eae e 

MurCiculiural* History Project “(965-021 2) AsponsoRnedabysele 

Minwvstry sand Tundedy by. Wan tar ve. Lhe Pro yet wwii ie" CoOmhec & 

| and “preserve "material abouteOntario .ethniocultunal ser coups sand 

| wili«makesitYaceessTple through’ the archives or vOntarro. 


cunt & RECOECA 416-484-2600 
CULT & “REC.,.-O -E. CAA“ °ThesOntarz7o-KRducationa i ommuniea tions 
Authority. producesand “distributes téeLevisronmprograis (olan 
educational nature through its TVOntario Broadcast Network: 
Channel. 19. Loront 03. 24.4. Ottawa) -S.. Ki peneners’ ol. Se. bond ore 
ooy Chathans, 302... Vindsor?-+tnPougnn Cher Local Mca bt ois ys Tens wan 

. sudbury; “North Bay, (Sturgeon: ralts.; New birskeard, -troquecus 

Balls; ‘Tinmins., “Cochranesand "Thunder Bay? and. through 

fivve-hours per “day wackales ~onsvnine other scapreusys.cems « fhe 

Ontario-ERdveationalaConmuntecatians Author ivyealso “hasvarevadeo 

tape -distrabutaonAsyvys Lem, that, allovsrpresentat ion. of 

educational-Television, programs: in. schoover and. to, thesgenera, 
pibphics:’ Produces VIPS (video ana*auarosvapes)”’ catalogues 
listing “*ali“prograns available through’ the GEGA. 


CULT & REC OFFICE OF ATHLETICS COMMISSIONER 416-965-4173 
CULT *SARECSSORETCES OFA THEE TLCS “COMMiLSoLONER. regula tes 
professional boxing and wrestling and amateur sports in 
Ontario. -Licenses. professional boxersPand wrestiers. 
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CULT & REC OLD FORT WILLIAM 807-485-1555 
CULT «& REC. OLD -FORT WEEP LAM ais a srecons trircimonnoer ue 
Oni gina ie.Kkort William as. .<iLtswas vin jpthe penLod) bSkoalecl. .~s The 
Original Fort was the inland headquarters of ‘the North West 
Company and the focal point of the Company's operations and 
Vasu.,.expklorabions. Each summer .it was. .the temporary home pot 
2a00 Or snore -voyageurs and partners ,who -assenbiled there .Lor 
the Great Rendezvous. Today, tne VESAGLOM BS 211 ted nto 
‘relive the Rendezvous,' to experience life as it was in this 
brawny erase Old Fort Willtam isa living Historical 
community and, as such;eit,offersythe wisiton,a wide range :of@ 
expen.ences. Open «to ythespublre May-Octobern.. Contact -Old 
Hocwenythebanm. LO25.us ARTHUR wastes sLbnunder Bay ,Ontanio 7 e 
ONY, ‘SeLephone .807 .47 551555. 


CULT A&® BEC PONTARLO TARTS -GCOUNGIL: created to.promote the 
SEUGdy +. +OCn i Oyment sof, .and production .of aworks In the. arts, 
makes. erants in Response, .o.written applications from 
performing and creative arts groups and individuals, with them 
assistance .of Officers.on stati .who Represent Pvanious art | 


i 
CULT & REC ONTARIO ARTS COUNCIL 416-961-1660 | 


GuscipLiunées «and pursuits +s? Grants are.made,to theatre and 
Ganee ,Companiess ORGheEsStLras -and concert «Secieties, vakt 
gsableries..and schools,,publishing houses-and periodicals, 
TOCal andapesgitonal »arts.councils and ,festivals. arts service 
£ROUPS sand GOMMUnICY rantesprojyects.q Individual ,_painters., 
SCulLpLoOrs: pDlAaAYWri ents srCOmpoOsSers -LWhrters ..poeGLs, =fsim | 
makers and photographers may also apply. Other programs | 
ane lude ».Creative: Artists sin jschools (CALS), .designed 
Specurticatiy Lor creative artists, and ONTOUR, 2eiving 

asa lstaneerto concert artists, soloists, perfrormingnenoups, 
and groups that sponsor local appearances. The Ontario Arts@# 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community arts. 


CULT & REC ONTARIO HERITAGE FOUNDATION 416-965-5727 | 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister | 
of Culture & Recreation on issuing licences for archaeology 
and on designating significant sites. Provides).grants.to 
encourage innovative new work in archaeology and to help 
Complete artitact analysiarsv,. Aetks agtobbicial necipientaAos 
Sifts of archaeological” interest..ta the.province.,.-Provides 
grants or loans,.for architectural conservation. to encourage 
renovation of buildings of historical importance or 
architectural value. .Erects historical plagues which 
recognize people, places, buildings and events of 
Significance to the history of the province. Acquires, 
usually by donation, heritage properties, parkland, works of 
art angwhistoricat .dRteatacts. 
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CULT & REC ONTARIO HISTORICAL STUDIES SERIES 416-487-6142 
CULMS CAREC, ONTARLO HISTORICAL STUDDPES. SERLES' Project 
produces comprehensive, scholarly and readable books on the 
historic, development: Of. Ontario. DHEMSer Testi st divideds ante 
Six parts:>Babilineraphy of) Ontario) Ha storys Biographies? os 
major Premiers; Historical Atlas; Theme studies on aspects of 
Ontardors Tetconohic, socials politi calisiend cultural 
developments General history3*and Oral history. featuring 
interviews) with people who have played a key role in 
Ontario's development. The series receives financial support 

| froor thet Mingsirye tof, Culture and) Recreation.’ ‘Contact’? Ontaric 
| Historical Studies Series at Telephone 416 487-6142. 


) CULT & REC ONTARIO LOTTERY CORPORATION 416-961-6262 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario & 
the Provincial lotteries. Proceeds from Wintario are used 
through the, Mag.) tod? Culturme: & Recreation to: isupponmts one=time 
DnYSucaln Ba Livess),) sports.) Necrea tion) & cultural, progecist 
Proceeds from ‘Provincial sales’ in Ontario will be used 

| ina taal dysthorthealun (researc kk) related: environmental 
provyects: through the’ Health, Labour & Environnent: ministries. 
j For winning numbers check newspaper on day following draw or 
i read sign posted at retailer's. For Wintardo-. grants 

| Inrorna tions calls 265-2590) or contact’ ministry fel) portivees. 
| For health research grants specify field & write: Strategic 
| Planning & Research Br, Min. of Health, 15 Overlea Bivd., 

| oro 10% Cow taon Control Bra, Min... of the Envainonmens, 

i Poo tty SCNT Wa. y Toronto jor Occupational Health, % oat ery 

\ Dawe.) ln.) dota tiabow 2400: Umiversity Ave, "Lor onto, 


cuLT & REC ONTARIO SCIENCE CENTRE 416-429-4100 
i Cilia: oe REC. \ONTARTO SCLENCE, GENTRE conducts & varied jpruoecran 
i of ‘educatiwon in, the, origins iand development lof science rand 
| technolocy: mndi«in) Ontario's role in this. -progress’.|, docawed 
at Don Missi and: Beolinton Ave. in North York, the Ontario 
scwvence ‘Centre! iis topen' to the tpublic’ daily ‘and: offers tours 
i Lo School iclasses vo Part ‘of the’ Ontario Science’ Centrej as; the 
Ontario mimi sinetipie s(OF I)... founded’ Gm l969 to encourage 
bine: meno pnient coficthesrarti tof the £ilm and Vo. foster pubdac 
appreciation and study ‘ofrfilm history’, origins and 
accomplishments. The OFI has three divisions: the Institute 
itself which is the reference and information centre, the 
Ontario Film theatre) (for ishowings')!.and ‘the’ Ontario Film 
| Archive. 


“CULT & REC ONTARIO SPORTS TRAINING CENTRE 416-844-8171 
CULD ie REG ONTARTO SPORTS: TRAINING CENTRE (OSTC) in Oakvalie 
is now being developed, with construction to start in 1977, 
Rentawiye completion. 19799 To be *huilt ‘in .stages, the 
Diterio sports Training ‘Centre, isitdesigned ‘for training ‘of 
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amateur athletes and to serve as a Sports’ competition and 
conference centre. Phase Taxchtatries Gicelide aAaymatatonriun, 
multiples eyunassums, ‘an- indoor fmeldhousés ani nonut door 
stadium, fitness & weight training halls, medical & 

DHNYsn OLDeTApDYyE areas.e Uhe tasjor) Mockersconne: pits 
Sunes bra tavon ond lice. Twenty> threes amateurm-sports, are 
included in this phase, with the sport governing bodies 
recommendains athletes, for Dragniune. The Recreation 
Facilitoes Research Projects undenriatherOsf¢ ast beimse icneated 
to gather and disseminate information about planning, design, 
eoustruct ron and: operalponsror gGporits, hecareataonm and? furtwess 
Laer ales. 


CULT & REC OUTREACH ONTARIO 416-965-6256 
CULT ir Ret OUTREACH) ONTARIO) & os? ral cCoaordinared: program 
designed to decentralize the province's cultural resources by 
eTrrcouragaine (cultural? prysvictu ta ors: jtioy diversity <he weiprorrana 
alr rescnaind "bie ay yex Gens ions «Sete C.es'. Cultural! agencies-and 
Pacis les 4nvod wedianclude s+ ahes Art? Gaitvery sof Onvario. tthe 
Royal Ontario Museum, the Royal Botanical Gardens, the 
Ontaniioy Faucatrionaly Communica Cions: Author wey. wine Ontario 
~crwencey Centre, “the McMichael Canadian Coddkection,.. and publig@ 
Lipraniec.’, Theserarenczes develop and Aditeniste rr tive i own 
Outreach! programs.” -oece: also Cult &% RecwFestival, Ontanio,! an 
important panty of (Outreach Ontario, lasted separatediag ins thas 
Tndex. 


CULT & REC PERSONNEL BR 416-965-0225 
CULT & REC, PERSONNEL BR performs the personnel functions fog 
the Ministry” of Culture and Recreation. (“For 4 description ae 
funecvvons yee first entry underm™personne lr. 


CULT & REC POLICY PLANNING BR 416-965-9942 
CUDTs s&s REC se hObLCY PLANNING BR & ' Tinks? branch has sthree 
funettons as the central policy advisory and, planning: group 
any ihe omni Siny yy | Bol cy pis bys ss andercoornd imation unctiaas 
Drepsres, ang monitors! ala’ CabineL pola cy. submiss ione, 
initiates and conducts policy investigation, and advises: ang 
assists program managers. Program planning and evaluation 
function: coordinates and implements multi-year planning, 
budget: estamatesin etic. $s analyzes program activity and advasae 
and assists program managers; provides liaison with Finance 
and Administration in program planning, financial 
forecasting, allocation of resources. Research coordination 
and information function: provides support to policy and 
pPrognanm central fune@eons:. 


CULT & REC PROVINCIAL LIBRARY SERVICES 416-965-2696 "| 
CULT & REC, PROVINCIAL LIBRARY SERVICES is responsible for | 
assastancer to: ‘pubdiic ibrar treo cir oughout; Ontario. Provide 
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Library -“Srants, “Sibrary by Laws and’ statrstics sand “other 
information “assistance. *3Maintains’close’ Liaison’ with 
assoeravrons *retaved * to library srunctions™@and "develops 
fipPary*SeErvrces *On “Atprovrincerwide “basis: "Publishes *the 
Ontario Library Review and In Review: Canadian Books For 
Children. 


CULT & REC ROYAL BOTANICAL GARDENS 416-527-1158 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 
Consists -or e2OOOV%deres + ofedeveloped*sardens sand ynatural 
arcas, “cre mires “On "1 RveErpretrve Mature vrtraiis. thavcatrouaL 
programs rangevTrom*courses’for’ehridren -and"adults “on 
hortreulture and botany, design with*plant’ material, to 
eredit *“courses”"at universities. The Royal Botanical Gardens 
Arse’ orrers”-the+publie extensive, informat ron fonsy-and 
raecotLiricationsony-ornamentak plants tsnatyve* planta, 
porsonous plants, “edible “and *porsonous mushrooms} and 
OLPOTTunoLlogy « Tours *can be Arranged. * Participates sca 
Surreaeh*Ontario and Festival Ontario. 


cunt & REC ROYAL ONTARIO MUSEUM 416-978-3690 
| CULTVS* REC, ROYALS ONTARIO-MUSEUM; ‘ine Orporating’ the*Ssigmund 
Samuel Gallery of Canadiana at 14 Queen's Park Crescent West 
and the McLaughlin Planetarium, is the largest of Canada's 
| DUDLTIC™"MUSeEUMS “anda Majyor°’research “institution wiath 
excellent colléctions' in 20° different *departments’ ¥ These 
gnelude-the arts and archaeology, sciences’ (e.g. “botany; 
' gBe0oltegy; ‘entomology; *ornithology): The departments identify 
opyeets“related’to thetr-fields’ suchas’ bards; -ansectse works 
: oTmarhe. -artifacts? -etca4for* information only net £or 
timnancral*endsy=°Phone "for - Appointment 24" The*museum*ts*arso 
Prvyoived in* travelling ‘exhibitions; “museumobitess*lecture 
eserves? frimolibrary"and"archives's "Senior Citizens 2@iups 
Peororer*s*Club“and Saturday Morning? Ciub*f or @chridrensseine 
Royal Ontario Museum (ROM) is located at 100 Queen's Park 
wres. in Toronto. 


CULT & REC SIMCOE MEMORIAL FOUNDATION 416-965-2675 
Punt &«& REC, SIMCOE MEMORIAL FOUNDATION” is"responsibie Tor the 
upkeep of Wolford Chapel in Devon, England, where Ontario's 
first Lieutenant Governor, John Graves Simcoe and his wife 
ere puried. = ThetFotindation"is'also*-engaged in’ projects ‘to 
make better known Simcoe's life and works in Ontario through 

the educational system, public celebrations, speakers, awards 
pa emoaaitions and* portraits > eter 


SULT & REC SPECIAL SERVICES BR 416-965-2625 
eUGT°& REC; SPECIAL SERVICES BR advises’ community’ &’ regional 
| Brorrams,° orsanizations°and the* Ministry’ on sports’ and 

| meerecation. Leadership Section (965-7505) has consultants 
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ons recreation education advising-those-who provide 
professional= preparation-at.~colleses sand-unaversitwress 
Léisure *edweation, straining teachers withins thenschool 
systems Leisure counselling,» training -recreatironists-of 
municipalities; recreation.research,,administering grantsoin 
aid of research in recreation. Professional upgrading is 
DroOMmoLed through a new cCertitrvcati1on prosram. Leadership 
Training Program assists in developing indigenous community 
leadership resources. Consultants work with the Ontario 
Research Council On -beisuve  (ORCOL). syspecdabylnteresvs 
section (965-5665) rservess Lhose off eninge vrecreatfon service 
to, specializedselientele,sueh»asaechildren,syouth, the 
handicapped; senior citizens, womens-.and «those,offering 
Servicer throwrch ‘avparticularsaetivity:to aewider ‘claenteke, 
such as/‘summer .progsrams, outdoor recreation, recreation 
Dranninge LU DeWL Cities, rcamping; anc LudingAsrantsite 
NOn-proLlit, canps'. 


CULT & REC SPORTS SERVICES BR 416-965-6546 


CULT & REC TRANSLATION BUREAU 416-965-2891 


CULT & REC WINTARIO GRANTS 416-965-2390 


CULL “a REC,” SPORTS SERVICES “BR -encourages “participation in 
physicalszactivities for enjoyment. “Promotes competition in 
multi-sports games (e.g. regional & provincial OntarioySummeg 
& Winter .Games). ~Provides administrative, /consultativewand 
PIinibed'fivarcias p.assistanceai(erants,) 1 tonprovancial@spornt 
governinevbodies;: The Ontario -Sports AdministratrionsCentre 
(964-8655) ;.a-private, organization that provides 
accommodation and administrative services for these governing 
bedies,-as alison funded by this,Ministry-s Sports Awards 
Program honours accomplishments made by Ontario athletes and 
Citizens in-amateur, sport., -Coaching.Development.Program 
(Tel. -965=6311), improves: the. calibre.of,dceadershipsavailableam@ 
to amateur sport. Ontario Sports Travelcade (Tel. 965-6311) 
takes sports; and fitness resources; around,Qntarto torvherp 
raise the level:of,expertisewamong athletes, coaches, ete 
Thesbranchaencourages physical: fitness.insindividualsrby | 
working with community groups, municipalities and industriesm 
in’ the’ development “of fitness programs (SeE5-G5s1li}s. see also] 
GuitakoRee, Office of Athietics+Commisstoner. | 


CULT & REC, TRANSLATION BUREAU provides translation services} 
for government ministries and special purpose bodies ona 
charge-back basis. «Also, provides a free service.for,landed 
immigrants who need official documents translated into 
English in order to find work or pursue their training in 
Ontario. 


CULT & REC,.WINTARIO, GRANTS. Information Office is an 
information service for the Wintario Grants Program. Net 
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Prot i tS nt Ron Wintarniosarex,avarlables~to non profit communary 
STOUDS; Organizations, Amunicipalitvres and -Indian Band 
Councils for’ capitalpand enonycapital onesatime sports, 
pnysteal f2iinesse. 2erts., heritace, library, multicultural and 
SLnNeGEnegreational ands cultural, projects. For informatien 
booklets yvand applicatfronyrormsycontacr Ministry of Culture &% 
Becreation Lreldsortices. 


ULTURAL 


416-96556763 
CULL Le fREC.. > ADMEN, SERVIGESWBRS ARESOURCEY CENTRE and  Lebrary 
maintains.an upztosdate +collection of books, pamphiets; 
films; .video-tapes ‘and-teaching :materials whichsane made 
available yto.all (Ministry +starfrand-any community 
Organization involved»in.cultural-orsarecreationakl programs: 
These materials cover various subjects such as community 
development; amulticulturalism, informal. education, vlanguage 
WVAIDINe, «recreation, ~yhuman relations; ;prejudiec, -theatne: 
arts ands«cratis, snbative ~pecplesgidisabitbities,«12brarnezanshiy, 
VolLuntecrisn,. Staff can assist in searching materials. 
Contact Freldsorfices ~< 


416-965-6487 
Cube RECY CULTURAL INDUSTRIES? BRY 4S" tnvolved wt tie Ghee tay um 
SOAUStTEY. 2 recording industry, ‘book publishing and perrodcrcais 
LNAUSteLesSsa FProvrdaes7 lvarson.with” various ~revels rot 
Sovernment and industries._ themselves. Does NOG.2£1 VeEesrants 
or ‘Loans: ) Mainwemphasis’ is,onapohicy development. Contact 
Becional, officesyor magn,office. 


416=965=6256 
CULT +&  RECY -BESTIVAL -ONTARLO will>j coordinate sexnahets irom 
major cultunalvinstitutions, (eve. r,ArtAgalleryvyoreontanio; 
Royal Ontario Museum, Ontario Science Centre, Ontario 
Paucational CommunicatLlonssAuthornity>s OntariovaArvs .eouncis, 


| Beechivesp,oef-Ontario, {| Ontbarro Tri imsaTheatre., Royal (Botanical 
mcardens, McMichael Canadian Collection, etc.)-and make’ these 
available free of charge to communities to augment festivals 
l or special events. wEKestival Ontario does notiorganize 


mestivais.) Assists.at thesrequest.of-communities s)\ Contact 
Fecional .offieces or .main office. 


416-965-0617 


meoULT & REC, -FIELD.SERVICES BRs «Through six regional ,and 


Parious.subs.onfiaces vin Ontario the.kieid Services Branch 
Prinegs intarfocus.ths Minaistryis progprnam-atsathe .Loealw~level. 


By providing consultative services to community groups, this 
}Branch aids in the provision of recreational and cultural 


SecLivitres.,atathe Loeal Level. The.consulting -service is 
Provided to a whole range of local and regional clients 
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ineluvdine municipal recreationsde partments 5 rmunrerpal 
recreation ‘committees ; YMCA SS); *Histori¢al*socreties; 
nubLviculktural groups, negtional@arts-eoune Riss; rete. 


ABRG=UGST6G2ZD 
CUT ©-& REG, “MULT ECULIURALDYDEVELOPMENTSBRAaimsrrorimprove the 
quality of the social environment in Ontario by facilitating 
COMMUNTEY. DArLRCTpPAaAtTLOnN ins MUP TLeulturatadevelopment 
processes through the encouragement of an appreciation and 
Wwoeerstandsng -or speci fPVercultures -in our multicultural 
SOcrety; ("the *encouragement -of4information “sharing © througn 
Intercultural workshops; the prometionrwithin instirtutrons om 
an awareness and sensitivity to cultural differences; and 
eommunity*development "processes" through the facilitation of 
CHEULACUMURVOLVYeEmMent tan;rlocal’decrsron-making processes: 
PROneSSPOnNaALeStarreprovide“ennsultative services? i publish 
Banabpooks*andvdrrectorress* Maiti cultural’ development “and 
COMMUNELY «parvrcrpaltionvesrants arevavarlabie. Contact field 
OLTLCeSAOP Mar office. Thé “branch “assests -in= the 
Multicultural History Project (965-0212) sponsored by the 
NMinistryé@anadvrfunded?by Wantario: The*Pregect ruribiecriect 
and preserve materialvabout Ontario ethnocultural<groups ‘anae 
wilivVmakesatiaccess@ble through the Archives: of Ontario; 


416-487-6142 — 
CULT CSFRS6: PONTARPOSHESTORICALTSTIUDIES“SERTESe Project | 
produces comprehensive, scholarly and readable books on the 
has vOrl CX#deVeELOpmenTeorPeOntarrots | Phevserressius davrded into. 
Siar parbsesOBiblidgraphy tof yOntanrocHistory? Pe biographtes oF | 
major Premiers; Historical Atlas; Theme studies on aspects of 
VnTarrov Seeconomiceyosoecial>y - -politicall andacultural 
development; General history; and Oral history featuring 
interviews with people who have played a key role in | 
Ontario's development. The series receives financial support 
from’ therMinistry#or Culture’ and *Receréations Contact Ontari¢ 
Historical Studies Series at Telephone 416 487-6142. | 

416-961-6262 © 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario & 
the *ProvineialbVLlotrerites. Proceeds from Wintario are used 
through’ the: Mans. of, Culture*c-Kecreatfon’taersupport ore ea 
physicals fitness, ) sports, recreation suculturai projects. | 
Procecds "frome Provineialvsalesr ins O0ntariotwillebecused / 
initially for health research & related environmental 
projects through the Health, Labour & Environment ministries: 
For winning numbers check newspaper on day following draw or 
read sign posted at retailer's. For Wintario grants 
information call 965-2390 or contact ministry field officeses 
For health research grants specify field k write: Strategic 
Planning & Research Bry Mins +of Healthy 915"Overlea- Bivay: 


| 
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Toronto, oOr,bo0llubLzon,vControlaBr.., Man. coftthes Environments: 
PSS potbersGtarp Www lopon koxorc0ceupationakrHealth.& Safely 
Dine?) Mime ,otrebabowrs 74 O0,Univers@#iy vive .w' Torento- 


AILG-9659=62596 
CULT 4A& “REC S,OUTREACH -ONTARIO ts. a-coordinated »program 
desi sned sbo,sdecentralwvewthe province 'sfcultural* resources by 
encouraecinge “euktura Pins titutio0ns “to "diversify yehetr i procmans 
and rexpand! “their extension ‘services. Cultural agencies and 
tact bi ti-es: involved “include: the Art "Gallery vyors.Ontar ilo site 
Royal Ontario Museum, the Royal Botanical Gardens, the 
VNLaAriOskducational.Communications sAuthoritysethesOntario 
seaence Centre, the McMichael Canadian Collection, and pibiine 
Bapranneses. [hese acencies develop and administer therm owa 
Gua reachuprogsramsea7 cee “alsoweult "Gehecyrestival/Ontar Ttomean 
mporlant spanyHok Outreachs0nrario selisted *separabely aaapeiis 
Tide x'. 


4V6—-9 6552590 
CULL. & REC, WENTARLO GRANTS Intonmations Office ts am 
Ent ormatwonyservice.forethe wWintariocGrants "Program? galet 
DEOL is from. Wintariovare-avaitable|\sto -nonz=profit soommunwvry 
CLOupsS , Organizations, municipalities -<and /IndianvBand 
Councs LS for capttal and mon—capi tal, onesbhime ys ports; 
Diysacal fitness, ante, beritace. Library « mul tuculturatieand 
evuhberurecreationals.ands.cultural,projectss shor: ahormatyon 
bpooklets,,and,appLication. forms—contbact Ministny oftGultvare & 
meC reat. 1.07 wi held «0 LRLGeS « 


AVesIC Ss fis). 
BNOe sk TOUR. ONTARIO: PRACH CORPORATION operates, a) OG acre 
Mmtwral.,. entertainment. and recreation "complexgonyvunmce 
manmade. islands om Lake’ Ontario, «<loronto ying luiding 
exp tTon. pavalaons." theatres, ‘the siant—-screen cinesphewe. 
mve entertainment, the Forun, restaurants, snack bars, 
poutiques, two’ marinas, pedal boats, boat tours, ‘the Canadran 
MOmLinoyenuntCS- Haidas mina -~colt> Land ridés’.“ picnic areas, 
Picea) .chi'Ldrery Us 4vi.llage.wa th aawatier (play sarea andvunidque 
play apparatus. Ontar iovPLace arranges sbanquets a ireceDp trons 
bla year, -inelLuding film showings (hor conventions Kand 10 ter 
POs .of Pesidents orm tourists. Open “daily May w2le to sept. 
pe (weekends only Sept. 10° to Oct. LO) wiALY mahor satitwa Ghuons 


mere free with admission. No admission charsce for, Ontario 


BPen1or citizens. Contact Ontario Pisce, Corporation. 905 


_ Lakeshore Bivdas West... (lLononto, .0ntanie, pCanadan Moh SB: 


ANG A96 9-29.27 


ITE & IA, ONTARIO QUEBEC PERMANENT COMMISSION (OQPC) promotes 


and stimulates exchanges between governments, individuals, 


hgroups, schools and organizations in Ontario and Quebec to 


178 - CULTURAL EXCHANGES 


foster“understanding: and cooperation between = residents” of” ti 
LWO'provances. >. The! Comass ion doesnot iund: orroperate 
programs Sadsrectily; >but vencourages’Untario-and-Quepec 
ministries responsible for such areas as education and 
cultural *arfairs to provide joint support... Also. coordinate: 
exchanges between Ontario and Quebec civil servants to permi 
sharing of views and experiences, oh-ecommon,- problems” of pubis 
administration. 


CULTURAL EXCHANGES 
CulLtUnal» Beehanges >: *sees also tCiv Servestaizt Training. & 
Development-Br; also Ontarvo-Quebec’ Permanent Commission. 


416-965-5620 
EDUC, STUDENT “ACTIVITIES. & SPECTAL. PROJECIS* BR encourages 
educational and cultural exchanges of students and teachers 
(hel. 900-0655) 4.and May provide. granis, tor these, proyeccs « 
Frojects ingludes Educational Exchange, Proprams.(965-99¢e2) 
Ontario Young Travellers.-(965-5605), School Twinning 
Frograms,, °6.22-Froject. Canada; ,Froject yschoort-to7ochools 
Project ’dapan '( 969-5629)... -Teacherr Exchange (Programs 
EYou=DIIG) s  VPAUSO Operates "the (Ontario; student -beadership 
Centres Gbosic) whieheacceptis secondary “sehocr-students sror-a 
series sof °Uraipinegyeourses in teadershrp through *physical 
education and athletics, music, student government 
(965=5989)i:.:The Student ‘Guidance Information Service ‘(SGlog 
C9G5=9676) provides, computerized career "and institutional 
information, to schools. Also is responsible rior preparati ce 
of guidance documents and Ontario Student Record, (0SRK) 
materzral. 


CULTURE & RECREATION 
Culture & Recreation, Ministry of, see CULT & REC Branch 
Name. 


CURRICULUM 
416-969-559 ra 
COLL UNIV, PROGRAM RESOURCES BR develops training standards 
and outlines, coordinates curriculum, and generally support 
the training programs undertaken by the ministry's training 
delivery branches: College Affairs (Institutional Training )@ 
and Industrial Training’. 


416-965-5984 
EDUC, CURRICULUM BR produces curriculum guidelines for use @ 
Ontario from Kindergarten to Grade 13. Produces annotated 
lists of Canadian curriculum materials for use with above 
guidelines. Administers the Book Purchase Plan which 
provides copies of newly approved textbooks to schools. 
Implements metrication in primary and secondary schools. 
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Administers the ministry's Canadian Learning Materials Fund 
WHICH “enaplestpMblrsners. mmecra, producers, nonapror.it 
organizations and individuals to develop new Canadian 
Vearmving materials. Promotes community use’or schools: 

IN rLates and “coordinates Curriculum Iuput to the ministry 
and implements curriculum policies. Provides elementary and 
secondary school broadcasts and related services in 
cooperation with the Ontario Educational Communications 
Authority (OECA). Develops materials for courses about and 
£0r -naLive -_peoples. 


AIRY 


AMS 


4416-96575 107 
AG ee FOOD, .MILK -COMMISSION OF -ONTARLO is "nesponusible for 
policy development “in the area,of producing, processing sand 
Markering -milki.and dairy products. ~The Milk. Commiss 7 on sot 
Ontario ..also.senrves.as .an.appeal tribunal for anyone,within 
the industry who feels aggrieved by a decision of the Ontario 
Milk Marketing Board, the Ontario Cream Producers Marketing 
Boadra, or by the Milk "Industry eranch. Also pinterprets the 
Miike nek And. tbe regula ols vo, the pubplae. “The: (Commies cran 
Zesueselacences to ‘cheese “buyers who purchase "cheddar eneesc 
On, the cheese exchanges, atebelveviltle. andvstrnatford.. Hor 
LNGUIT eS Ver duallrty.,labellains of fluid wilk and mol 
DEGUMC TS, acolliathne Wilk industry Branch, -von-=2t i. 


416-965-2411 
Roe, 2OOD. -MILKVINDUSTRY( BR undertakes programs tol euaure 
that emilLk marketed "in Ontario 1is.produced under ‘acceptable 
sanitary conditions and meets. quality standards. The Milk 
Quality Prascram provides for inspection _ofpall dairyatarus 
and monthly testing of raw milk. The Mrik “Products *Eroezran 
arranges for training, licensing and inspecting the.work,of 
milk and cream graders and testers, bulk tank milk graders, 
buttermakers and cheesemakers. Issues licences and regulates 
plants manufacturing milk products, cleomargsarine and edivie 
oidSs The Central Milk Testing Laboratory in Guelph analyzes 
alt.samples ror; butterfat, protein andvlactose sane the 
anixve ned. Miik- Analyzer, (IRMA) and reporis results to tre 
Ontario-Milk Marketing. Board: for. producer payment purposes. 
Conducts, regular milk. gritigalion audits, 


A Pe ey eb orb 
NAT. RES; ENGINEERING, SERVICES, BR.AS Prespovsible for, design, 
constructaon and. maantenance. of dams, docks and other 
hydraulic structures and improvements. Does. special 
engineering, water management, shoreline management and 
hydrology studies. Also coordinates road programs and 
manages vehicle fleet.and, equipment for the Ministry. 


180 - DANCE 


Administers. The Lakes and Rivers “Liprovement “Act which 
regulates the construction and operation of dams and 
diVer Sots. ily Lie. Oro La Ke 5 


DANCE | 
Dance. see “Ontarto Arts, Council, Arts 


DAY CARE 

AVG-965-5089 
COMM SOC. DAY, NURSERLES BR. prowides comsmitative service ~to 
Ministry district: of fayeesy me: funding. cdabcens ine and 
Supervision of day nurseries; special day care programs 
fiteateowe. DPSOpDLes,, handpeapped.. Private Home Day Cane sant en. 
andes cio are. children, \parenrt! cooperatives, 6te.,)-mand 
OVO NCLal Stattctics on daytnurserres.s Provides? huarison 
Wa tis OLner Dranrches, andy MIMS trres reparding? chil d cane and 
prerscno ody €ducatron.., -Consul tsi with provineial” associatrong 
and, oroups, resardijase) developmentsof programsiy. Gtatiaing and 
PesiSiaLlionse Khor, faraned al questions comtact- 865-2521 
CONnteAcr aAiSstr iets ofia-ce. 


416-965-5161 @ 
CONT, SERV ,7 EMPLOYER ADVISORY; SERVICE provides counsel Ting “am 
referral Services: arm cases; where alcohol and drug? addictron 
related problems are-affecting the work performance’ of an 
Ontario Public Service employee. Assists employees in 
Perici. Dbanniangna insurance, benefits plannane.~-~and=Treturenem 
biannine.« Provides; day care’ counselling to) employees with 
children aged 4 weeks through 10 years. To contact day caré 
counselling service write or call: Employee Advisory Service 
Toth € MoorerPSrGrosvenor Street. * Toronto." ter. 3965-9953" 


DAY NURSERIES 
Day Nurseries, see Day Care 


DEAF 
AT6- 955-2663 
EDUC, SPECIAL EDUCATION BR provides educational programs for 
some exceptional children outside the normal school structum 
in Ontario: schosels for the “pbaand) and’ dear’ and. an’ I2 
developmental) centres, schools” for* the’ retarded and | 
emotionally disturbed. Operates Belleville Teacher Educati@ 
& Media Centre to train teachers of the deaf. School) poaras 
may use resources of these-schoois, and. special, education 
officers in assessment, counselling.” teacher training and i 
teathing materials. Advises special education officers ang 
recommends program policy for exceptional students in local 
schoolsi. In cases of children with learning disabilities, 
the branch provides counselling, resources and general 
guidelines to school boards for the school boards' programs 
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Within(the sehooissystem. Coordinates Ministry summer 
courses, for \Leachers <a. special education. 


EALERS 
DealersnesSee subse ct HanvVodreds .Cs owe Deriodicals,srealwestate: 
securities, vehicles. 


EATH DUTIES 

416-965-1700 
REVENUE, SUCCESSION DUTY BR is responsiblevfor.the, Succession 
Duty Act, dealing with succession duties, also called estate 
tak... Cearlh, .dautLies. or, tax, and anheritance tax. Gifte tax 
pcotton-(oeo-1722) administers the Gaft 4ax Act. Anotner 
Sec Ctign pseresponsibies forather Lands Iiransters Tax), ands theahand 
Sapecuiataon, Tax+(965-1774). 


EATHS 

Al 6-965 =~ io Gr 
CCR, ORELCE OF THE REGISTRAR GENERAL regasters.and, records 
OnLanrd.o. bimths. deaths ~.marrinaces 2nd still“ barins. NG retake: 
Becoras-adoptions, davorces and name changes. Status? tes 
relating to bdrths,-.deaths.. marriages, divorce»and 
Stidel =barihsg are. compared, annuaidy.«, -.£i-asticwjw DADE Mand 
Ceriaidlieds phed ocopies,.0f* birth, death. ands marraagce 
Cer iit ie alecsw ere. proved eds tO2.those> end dt 6.0 & 0 Naa DalsiC ee tot O00 
and, payments,of) thes statutory. fee of. $3.00. cach.w Provasdony is 
made. sLoracornecta.onys of errors. in reciasirations. Contact 
Amendments Section, 965-2260. Under the Marriage Act 
Cec tata catess,of registration. are. issued,to, people authorized 
Lom perfhormimarniaces: dn. Ontardo..:- Contacts Marriage. Off ice. 
650-2026. sContact Office ,of,.the Resistran Genene laser) ocat 
Men CLL Ort Cent OF advice On rerist rat wonwot boad ie oe 
deaths. 


416-965-6673 
SOLEMN. p.CHLER CORONER'S OFERLCE..6261 Grenvidslel Gr Stress, s GOROTIAO 
M7A 2G9 investigates sudden and violent deaths; warns the 
puplic re prevention of similar deaths: orders autopsies tor 
Medi-cCal-ilercal reasons’: conducts inquests; Signs $cértifticates 
hor cremation anduf orm. shipment of. bodies: jowterof..0n tar Lo $ 
completes medical certificates of death in coroners'.cases. 
RAMI nie Lens: she, Human Ti ssuey.Giftt Act - res. donation,.of, bodies 
Bra Tit:Gec0is bodies, shor s.herapeutic-purposes.. medical 
Soca tse0Nt 0 Rs Cl ethidtdic mes canch,)...4 Supplies. ochool s, oF 
Anatomy in Ontario with, donated, or unclaimed bodies and 
Paopecte.bhese .schools, TLO.contact, Rerional..C oroners,....ork 
meeion, phone .416-965-6673, Toronto’ Niagara Region, phone 
216-634-4776, .5t« Catharines: Kenora Region, phone 
BOT 225-6956, Dryden; South Georgian Bay Region, 
Moa oto-o7 oo, pracepriage; Nipissing Region, 705-746-2123, 
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Parry~Sotinds “East Centradl -Reciton.,*Gis-966-4944, Bellevitie. 


416-965-1554 

50 GEN, FORENSIC PATHOLOGY. BR assists in determining «ie 
cause of deaths in unusual circumstances and in unveiling 
concealed homicides through autopsies’ &*=bisidgiecal “and“othem 
bechnaques of Porensic science. supervases regional | 
pathologists. Supports pathologists' and law enforcement 
efficers*® continuing education in legal medicine and sudden 
death investigations. 


DEBENTURES 
416-965-2041 

CCn, COMPANIES * SERVICES” BRY RECORDS+-Seeti10n* deals=with 
Searches of corporations; files, certificates of corporation 
SLatus, Legiastration ‘of corporation securities (mortgages, 
bonds, debentures). Can supply copies of documents (e.c- 
Sue ecres Oe LNGOrpOTavion, annual returns) Of lamated 
companies ‘in’ Ontario. 


416-965>=1662 
CCR, COMPANY’ LAW BR provides Lecail’ counselling to the 
Companies* Division’ and handles inquiries. of ‘decal’ nature, fre 
the publwve’ about :“ancorporation of-pusiness” and) non-prorat 
Corporations, In cenees? 1m nor tmain,) extra -pre vincadad 
tPeences, Lrecvet ration of partnerships ard? sole 
proprievorshi'ps’," names" and name- ‘style’ réevastration: py 
eonpanves.: and repistration of ‘corporate ponds, debentures, 
Lrust indentures and mortgages. This includes" Sortang out 
deficiencies in the applications submitted to “the! Companies 
services’ Branch. 


416-965-2914 | 
TE & IA, FINANCE MANAGEMENT BR issues and retires Province 
para oO oeot Securities (debentures i and treasury Pidde. 
Manaces provincial’ cash resources © Mondtors* provineral | 
income’ and expenditure ‘cash fic0w. 
eee 
TE & Ph SECURTTIES BR acts as transfer aceon tor the 
province’ in domestic ‘and foreign ‘capital markets and? an 
provincial *borrdwing (Province -of OUntario' dept ‘securitwves:; 
debentures, ‘bonds) to ensure’ prompt interest payment ‘and tJ 
supply information on transfer requirements to investors. 
Keeps in trust security deposits made by the public when 
required ‘by “provincial "programs. 


DEBT 
Debt, see also Credit 
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4160-969 "O09 L 
ATT AGEN] TRESEREE of theroMAbt CEAIMS (COURTS of the Judicial 


District Ot York “assists pecpole with counsel ring ‘on “debt 

DLOD Seems, particularly with “summonses and garnishments’ before 
and after judgment. Publie must” telephone “for appointmeny 
and bring complete information regarding income, expenses, 
depts «and rereditorss “OThe’small “Claims -Court "Referees 


mavving -address (1s: 425 “University “Aves Ane2or, Toronto M4¢G 
VES: 


JEBT SECURITIES 


Debt Securities, see Debentures 


JEFAULTED FINES 


i) 


Al6-969-4229 
APEC EN). MANAGEMENT AUDI TOGBR “is responsrple for tie 


Monnstny MS aud ee Paictions i ahor ardescript ion or activities 

see the first entry under audit. The branch also administers 
tie Vetaulted Pines’ Control Centre (driverwilicence: suspensmen 
Sysveml. “COntTacL [OO ol. vooO-vUL2"0T goo UC or. 


AVG iGO eo rs 
TR oCOMMS YDRIVER<CONTROL OFFICE “ensures that Ontarrvo “drivers 
are competent to operate vehicles; keeps records to identify 
prop lem idrivers.. Runs demerit (point systems 1ssues “warnings: 
conducts interviews, re-examinations, and suspends and 
Feats eee et CeUCeS: as TeGuared bY Stavure. Checks eolirsion 
reports to determine need for re-examinations, medical or 
Wise CerLlt Leate., Contact rerional OLftrees . anc 
suspensions under the Motor Vehicle Accident Claims Act, call 
CCR aiotorivenietlertccritdent “Craims, ‘lers "OG5s-6G70e. prom tries 
non-payment, call (Wefaulted Pines’ “Control Centre under “the 
Mints ty .Of Vine MAttorney General, Tels OGG -37 hi. 


ELINQUENTS 


Devindguents, sec ialiso, Corr Serv Delinquency Prevention.* 
Native Programs. 


416-965-1818 
COMM SOG CHILD WELEARE ‘BR! INSTITUTIONS "provides individual 


groups and social agencies with grants and assistance in 
PAahnine VcOnstriuct Lonny: purchase of facritties tand “tong” term 
development: of “residential treatment "services suchas 
substitute homes, maternity homes for unwed mothers and a few 
homes for the retarded and physically handicapped. Homes 
treat emotionally disturbed children and youth, drug abusers 
and delinquents to help them become self-reliant. Also 
Dicenses: these “institutions. CONTACT TAtStTriCk of irc. 
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DEMERIT POINT 
41.6-965— L578 


TR 3 (COMM, DRIVER CONTROL OFFICE ensures that .0nmtanio drivers 


are. competent to operate vehicles; keeps.records to,identify 
problem drivers. ._‘_Kuns demerit. point..system:. issues warnings; 
conducts interviews, re-examinations,, and suspends nd 

reins taLes Licences as .required aby statute... «Checks collision) 
reports to determine need for res=examinations,,medical..or 
VistOiecertit1 cave... UOMLaci, regi onal off 1 ¢eSa. i. he 
suspensions under the Motor Vehicle Accident Claims Act, call] 
CCR Motor Vehicle Accident, Clains, Tel. 965-G7O0L-evn0nReniInNes 
non-payment, call Defaulted Fines Control Centre under .the 
(inva vey Ot. the Attorney General, Let. GEb-s7il. 


DEMOGRAPHIC 
VENOeraphaicy eScerweOpiulLatLLon, 


DENTAL 

416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy } 
for General Welfare Assistance (GWA) and supervises 
assistance. programs Lo .municipalities.,. Indian, Band, Councils 
and .~Comm poe Distracl, Offices«=spAtcthesdiseretion,.ot 
municipalities, supplementary .financial~assistance.is 
extended to recipients .of government benefits, the, physical l@ 
handacapped sand others needing extended, care., for prescribed 
dmuss, ppnosthetic, .aentalsksontical needsiand,for~abuniats. 
Provides advice and operating subsidies to credit counselling 
ACENOVES - ACLS aca GOs LanLS .LOsDaSstraieteGtiiecas i 
municipalities &.social agencies on counselling services. 
Contact these offices for individual counselling. Review & 
bonsoladatvion, Umit i (965251397) eassisteamuniecipalitices in 
consolidating. their social services. ..Homemakers &.Nurses 
seruices (969-5157 )wecordanates ,provision of,theserpservices 
(from private social agencies) to those in need in the 
MUD GIpalLiLy. 


I 
i 


} 
| 
q 


416-965-5036 
HEALTH, HEALTH PROMOTION BR DENTAL Consultants provide 
consultation. to.health-agencies in Ontario onypreventive 
dental .care,.and dental, health, (Contact localsrublic Health 
agency )’. Provide grants to dentists in underserviced areas. | 
Deal with. .all.Ministry.policy.about .dental.care. see also ) 
other, seciions .inihealth Heatth BPrametion;bradesecribed 
separately. 


416-965-5884 
HEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide 
consultation to health agencies on nutrition, food budget iva 
meal planning, obesity control, dental and prenatal care and) 


k 


; 


DENTISTS — és 


Care’ "Por Psentor “CHrvyrzcns . See also other sections in Health 
Healtm-Promotron Bridesicribed "separately. 


JENTISTS 


AlV6-965-7235 
HEALTH, HEALTH BOARDS SECRETARIAT has three main funetions: 
Advises “the Minister of "Health *on *policy formulation? “and 
provides’ "administrative support *and“coordinati-on &fior “the 
Minrster”™s functions under “the “Health Disciplines “Act; 
provides administrative “support for *the review boards vand 
appeal boards established in legislation under the Minister's 
jurisdictions “provides “liaison with the Governing ‘Board OF 
Penture *Iherapists. Under the Heal th Disciplines Act “the 
Health Disciplines “Board of "Ontario “will Shear appeals -Lrom 
enue pupiiac and the health professions who believe  thatecimies 
were not satisfactorily dealt: with by the indiviatal 
BOveTuris “bodies 10r “physicians = cdentists, OplLometrastce. 
pharnacists “and nursing. 


ALG=9CO 79050 
HEALTH, HEALTH PROMOTION BR DENTAL Consultants provide 
consulrtvatiron*to*nhealth agencies in Ontario ‘on “preventive 
gental care ‘and dental “health €Contact ‘local Public ‘heawag 
agency). Frovide grants to dentists in underserviced areas. 
Deal with *aPlinrstry * policy ‘about “dental *care ve Seeralso 
orhnerssections=in Health ‘Health «Promotion tbr vdeserpbed 
Separavely. 


ALG=960 22 er 
HEADTH, “PROFESSIONAL SERVICES MONTIOCRING YER¥assist sein 
Setrite Outario Heal th insurance 'Plan “(OUT ) *nediicataponi cv, 
claims’ adjudication policy, and works with ‘colblecesrand 
reculatory poards “of the professions *which®providerrnsuned 
Services to control over-utilization of the System by 
practitioners and the public. Profess#onss+monixvored “rieiude 
physicians) *dentasts> *chiropractors} tchiropodists; *osteopaths 
and optometrists. in-situatirons where it appears that 
unnecessary or excessive numbers of services have been 
rendered, or there is concern that claims may have been 
Submitted to the OHIP when services were not rendered, 
Petters must “be “written -vorythis “Branch, "7 Uverlea Bivda.; 
Toronto ‘M4H°1A9> “providing “all details, sinc ludangVOniTr 
number. PMigquirites revaradine elaims must ibe.referred, .o tlocal 
ALStraectocorrices 


ALGS=969=56537 
HEALTH, STRATEGIC PLANNING & RESEARCH BR provides health 
Peseareh“erants for* the PoLrLowiane “purposes so Suppore 
applied and developmental health research mainly based at 
Health Sciences Complexes, including hospitals (principal 
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areas that qualify are operational, epidemiological and 
developmental research projects involving training or 
Service, as well asvacupuncturé research) $¢t0 “support 
innovations (in the organization and delivery or health | 
Sservice-including the evaluation’ ofr Health carey -to *support 
community programs teaching primary ambulatory care to health 
professionals on a4 »heamacane vapproach > he ».encourage | 
physirerans 1G9G571h7.0,) sand aden tists (96575036) sso 4setrup | 
practices in tundéerservirced varéeds ¢sand Go .atirnact pindividuals#® 
to priority health training programs. Recognized health & | 
research development organizations in Ontario may apply for | 
the (Provineial»bottery funds «for .health research iby writing @ 
toa? iDinector? Strateric FP hantiine «& Research -Br, Ministoy aot | 
Heaths eS sOvernlLea ‘Bivds«;vlononto M4H «~bA9. 


DENTURE THERAPISTS 

4167965277285 
HEALTH, HEALTH BOARDS SECRETARIAT has three main sfunetions: 
Advises the, Minister of Health on policy formuvatieny and 
provides administrative support and coordination for the 
Minister’ s-funections under*the Health Disciplines Act; 
provides administrative support for the review boards and 
appeal boards established in legislation under the Minister's 
jurisdiction; provides liaison with the Governing Board Of 
Denture cihnerapistsss.sunder the Health Dis ciplineswiek “the 
Health Disciplines::Board of -Ontario wilh hear -appéakls Brom 
the spublic land the thea lth professions “who believe Pihatvetnay 
Were “NOt “satisfactorily -dealt."with by “the 2ndividual 
sovetning (bodies for physicians; dentists, optometrists, 
pharmacists<andinursing. 


DEPTH CHARTS 
Depth Charts, see Maps 


DERELICT MOTOR VEHICLES 
Derelict Motor, Vehicles;-see.Env~FPoklution+ControlaBTr 
Municipal & Private Section, also Waste Disposal Sites. 


DESERTED WIVES 
Deserted wives, see Att Gen Provincial Courts Family Div. 


DESIGN FOR DEVELOPMENT 

416-965-7061 
TE & IA, ECONOMIC DEVELOPMENT BR coordinates the preparatiomm@ 
of development strategies for the regions of Ontario in 
consubtation with other provincial ministries and local 
governments. Reviews: and updates” planning’ policies as 
outlined: in Desitgn-For) MPevelopment series. ~-Contacts-£or 
general, information; <965-70Slzy) Central Ontario -NBastern 
Ontario, Northwestern Ontario and Northeastern Ontario 


f 
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Ré€pi0ns,7965-70Sl5" Sotthwestern Ontario Region, 965-2296% 


DESIGN SERVICES 


Design’ services; ‘see Govt Serv, Design Services Br. 


DETENTION CENTRES 


Detentions Centres" see Correctional Institutions 


DETOXIFICATION CENTRES 


Detoxification’ Centres, see’ Health’ Consulting Services Br 


DEVELOPERS 


MIESEL FUEL 


Developers, see Builders 


DIAL-A-BUS 


416-2462 5956 
TROSeCOMM > SYO TENS“ RESEARCH °& | DEVELOPMENT BR, through the 
Human, Social and Economic Research Program improves safety 
and@operationeal efficiency! of road transportation “by studying 
driver, vehicle and roadway operating characteristics’ i.6., 
Crrecri VeTess, Gr seay belt "réersis lation “and lowered speed 
Mimictey dranking “and “driving, driver education. Improves 
public “Sransportatrvon-service acceptability by studyingerrider 
attitudes, preferences and behaviour concerning conventional 
modes of transportation as well as Dial-a-Bus and Trans-Cab. 
studies social®impact of ministry undertakings’ through 
Citi zen-involwenents procedures: Thrs includes er rect of 
Nowse ;TampactTof- constructing new roads’ and erfect\ cor enerzcy 
future. Economic Unit creates economic models and performs 
economic, analysis- ror?usee in’ problem Sobvings* 1.6.55 tratric 
accident (cost Minvestizations, cost efrectiveness of road dust 
treatments, economic’ models for highway lighting design, 
implication’ of -enerey future, etc. 


AVG= ZEST OF Vk 
Th COMM» SYSTEMS RESEARCH © DEVELOPMENT "BR, through the 
Iransit Systems Program conducts research in transit* (wheei-%& 
rail) technology including the? stabi lity-ang=-curvins ete rad. 
vehicles; design for elevated light rail transit and highway 
bridges; electrical motor performance and battery powered 
eltectricovehicelessSalternate transit systems such’ as car 
Dooling, Sands dial=a-pus-studies* and transit’ systems 
reliaapnility toegidine planning. 


416-965 -o0De 
REVENUE,“ GASOLINE" TAX BRradmninisters’ and collects tax on’ the 
sale of products taxed under the Gasoline Tax Act (gasoline, 
aviatich Tiel p*propaneyy* the Motor Vehicle Fuel Tax Act 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, 
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Cigars )seu Provides .efunds of. theséeastaxessiwhensapplicahp) en and 
appoines or, resisters collectors. usvally, wholesalers oT 
ceStripuLors. 


DIPLOMAS 

416-965-2654 
EDUC, CORRESPONDENCE. EDUCATION. BR. provides» Ontario residents 
With. the opportunity tLo.obtain,or supplement elementary and 
secondary education .through,correspondenceticounse sia) Ad 
courses have the same credit values as those offered by an 
Ontario elementary, secondary or inspected private,.school and 
COPiLanieavres are. givensLowstudents upen athe successiur 
completion ofscourses«.' slhe .Branchsadsospresent sacecondany 
school graduation diplomas and secondary school honour 
graduation diplomas to qualified students. For details: aboug 
Ci Ci Dwi ..GcOourses and services of the branch, call 
Jones Zoot, Or, WHat emtornCorres pondences Education) Branch,# 902 
YONSCS, Stier LOrontooM4w .3C2,=-0r4 contact-Ministry! soRegioneal 
services Branch which.can provide application forms and 
information. pamphlets. 


416-965-2609 
EDUC), + INFORMATION: SYSTEMS..&. RECORDS} BR» isein charge -of : 
issuance of..elementary &« secondary school teaching 
eeriataeates L965-2600)*s. evaluationqgofpteaching 
qualafications. (96576126 ty evaluation; ofsasademi.c | 
qualifications, including those of Ontario landed immigrants 
(965-1357); admission of teachers to Ministry summer courses | 
(965-4487)3; secondary school diplomas, scholarships 
LVGo-/ 291) se secondary schools bursariess (96526126) ; 
Lrapscraptss, ofestudent.recordss(965r5584j4q transcriptsief 
teacher training) courses: (96572600) ¢u andmdnspectaonsof 
Drivare schools (965-G802))< The Branch evaluates foreign 
education documents at the elementary and secondary school 
Leveis-fors empLoyment and study purposes. 


DISABILITY 
Disability, see also Disabled 


41.6-965=5395 
COMM. SOC, ,\MEDICAL+- ADVISORY. BOARD. acts! in: an/ advisory capacity 
to the, Director, Provineial, Benefits, Breregarding queries on | 
applicants applying for and decisions, on) disability | 


allowances. 


416-965-2376 am 
COMM. SOC, REHABILITATION BR provides assessment of physical, } 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitati@ 
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and training programs. Provides necessary restorative 
Services? Capital and operating grants are available to 
approved sheltered ‘workshops’: Operating: and debt retirement 
assistance lavailaple forrhaltfaway jhouses and t’egroupthomes ror 
physically handicapped, alcoholics, ex-offenders, emotionally 
handicapped \and socially idisadvantaged adults: Contadgz 
CiSivRVvercoLerce. 


ALG 7=226-=2(00 
EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions 
POretreachers Upon retirement 7or: 6avlynretirementebecausconcr 
physi Galeorinentalsdisabilatys (eAlsomprovadesstincome tts 
widowed spouse or orphans of a deceased teacher. 


416-96522097 
GOVT SERV, PUBLIC SERVICE Superannuation Board recommends 
paymentspoffannuities; pensionsvand) disabibity> benefitssand 
appPPOVvesoapplicats onseinvrespect tort past: servicesoredite rend 
penusionecreditetransfers: jriThehPuplicseservice!) Superannuavaon 
Board -alsothears “appealsfrromicontributors,* penstonerss@or 
dependents against administrative decisions. Pensions for 
Ontario Public Service employees are handled by Employee 
Benefits Braneh: (9659-2097). a-Pravatespensionsplans®shouldaie 
retemredston thei Pension) Commissionmof) Ontardoa(965S200t7e 


4A16>965=9868 
HOUSING, OHC TENANT PLACEMENT accepts and’ processes 
apDDLICAaATTONS Toreréent-—szeared=to-income housing within 
Metropolitan Toronto. Applications ‘accepted an personverya, 
mail addressed to Housing Registry, Ontario Housing 
Corpperetinn 2aLole Bloor. Sicqw.g? Torontov (tel. O6Ss 90a. 
Applicants must have 12 months residency within Metro Toronto 
anithempastwsoyears.. “Rent-=geared=to-income*procraniprovedes 
eccomnodatiscnvtoe families. buat: wildaconsidervsenioricatizens 
and persons with permanent disability. Housing is offered to 
families in greatest need when vacancies occur. 


ALG6=965-8500 
WORKMEN'S COMPENSATION BOARD (WCB) administers the Workmen's 
Compensation Act. For employees disabled by work-related 
accidents ortdiseasesys thep Acti provides compensation 
(income), medical aid (payment of'doctors' and hospital 
bildis, Aete.j5Arehabidatationse servicesseawardst for, permanent 
disability; and pensions for dependents of employees who die 
as°a result of such accidents or diseases. A claimant who 
eocscnotvarcresi witha WCBEdecision! may-appeale his oriher 
case. In addition, the Board underwrites the educational 
programs of nine accident-prevention associations. The 
Bomrn! siiveads offs eetadsi ate 27Biloor’stlobasts4 Lorontosyzats 
Hospataleand Rehabilitation: Centre (H&RC) is an Downsview 
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(Northwest, Toronto).sa0The Boards maintains, two, information 
offices in) Toronto andsareawoffices. inyeighteothersOntario 
ciitresss ThehwWeCBrreportssthroughcihetMinisterlofebabourdta 
Thersicsislatnress ConbactwHeadlotrice olrdaréeavorlsucess: 


DISABLED 
See also Disability 


416-965-2648 
COMMy SOC, aPROVINCLALLBENEFI TS BRiprovidesiipensionsator 
HoObherseraisaneschiidrensalonetuihbeydisabiledy thedbiand; 
permanently unemployable fathers or single persons, foster 
children & some elderly 1ike widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided<ss4Thexallowanece fore the disableéed}andi thevblindyas 
also known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled). Immediate emergency funds are provided by 
nunicipaliwelfarexzdéepartmentsx) ‘Provineial) benefitsnare mot 
to be» confusedewithefederal programs; such as» QlidsAge 
security; Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefits, contact nearest Comm Soc 
Dastricta0fiices(Terontosy 48774592). ehesislation -isapeineg 
introduced to allow payment of a special allowance (up to 
$150 monthly) to families who care for their severely 
nandicapped .children.atshomesw, Contact District Office 
(Torontos, 965-8449). 


41 62965-2565 
COMM SOC; SOCIAL) ASSISTANCEse REVIEW, BOARD ‘holdswhearings) at 
the.request of. individuals’ to. appeal decisions, onrGeneral 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplement 
forsseniorjecitizens) cand) GAINS=Dad income ‘supplementoformthe 
beta andildisabled),Fanuilyabeucfatsetipensions forssauagie 
mothers, permanently unemployable fathers, foster children, 
etos ys 


416-96529357 
HEALTH, ONTARIO DRUG BENEFIT PROGRAM provides prescribed 
drugs «fre ecnofechar ges iLoveeniorntcitizensyd( 65i yrs. orcelder) 
whoi haverresided' io, Ontario forathe past -Leéamenths.seia 
addaLion,) personsereceivings familys BenefateyAct. ( FBA) o & 
General Welfare Act (GWA) assistance are eligible, as well ag 
those receiving vocational rehabilitation assistance, Homes 
For Special Care and Extended Health Care benefits & special 
insulin assistance. Thee Ontarioo Senior, Citizens 'wPrividess 
Card entitles eligible patients to the drug benefit. Federal 
Old Age Security (OAS) pensioners automatically get this 
card, but those over 65 who are not OAS pensioners must 
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Appl Yair ADplLicalLionef orms;yavaildable, at~most. pharmacies, or,by 
Trica nes LO Mina sirys ofp Health.s Drugy BenefatsaQueen s.Park, 
Torontor M/A» 253% FBA (ineludes the blind & disabled), GWA & 
On here recapientsa~aréeuaissued.monthiy.-druc. benefatey.cards, To 
be approved, drugs»must.be.listed,in,the)»Drug: Benefit 
Formulary whieh4s provides: qualitys and. cost, controls; prescribed 
Sven COCLOrKOr a -Gentisissand obtained an .Oniarao. 


416-965-8500 
WORKMEN'S COMPENSATION BOARD (WCB) administers the Workmen's 
Compensation Act. For employees disabled by work-related 
acca dents, Org diseases,» they, Act, providess, compensation 
fineome)..medical,.aid..payment, of) doctors, and, hospital 
badd s,.etc.j3) rehabilitation. services: awards, for. permanent 
disability; and pensions for dependents of employees who die 
aoe a. resuld. of. such, accadents.or, diseases... A. claimant. who 
Hoesanots agzrecemithy, a. WCB) decisd om, may, appeal. his, ors her 
CASE. In addition, the Board underwrites the educational 
Dprocrams.Of.~nane, accident -prevent2ion associations. The 
BOATS Sa head. .o fifdic 6s aSe-aty 2 Bloom Ot-, Basti. Lorontosueads 
mospital and. Rehabiditation Centre. (H&RC) is: in. Downsviem 
(orthweste Toronto). They Boarde maintains, two, information 
etticesrinsdoronto., and. area.offices. ian eight: other, Ontario 
cuties, ~The. WCB reports, throughs thes Manister,.of. Labpourgte 
bue Legisiature. Contact,Head Office._or: area offices. 


DISADVANTAGED PERSONS 


Disadvantaged Persons, see Handicapped. 


DISCLOSURE 


416-965-2880 
eCR,. ONTARIO. SECURITIES COMMLSSLON, (.0SC)y maintains» pubLlLie 
PiLesu onacompanies;'> diselosure» of: takerovers bids, proxy sand 
proky. Soda citation,.ansider: tradings and, financial disclosure 
mor. the benefidth.of dnvestors.(Phone:) 265560500m) » Processes 
Mining. and.other prospectus. offerings: of, securities, as, well 
MmaeoppLicataons, tor, transfer. or. release, of securities. 2rom 
eoorows-(“Phones. 965-2387 7.).> .lnvestigates, complaints about 
brokers and salesmen of securities and about actions by 
companies, affecting the value of. securities. (phone: 
opr 2374)... >HandLes, registration,.of securities, dealers, 
salesmen, underwriters; and, advisers (Phone: 965-6578). 


DISCRIMINATION 


es * 


416-965-6841 
ONTARIO HUMAN RIGHTS COMMISSION administers the Ontario Human 
Rights: Code to achieve equal: treatment for all people in the 
areas of employment, housing, public. accommodation. such as 
hotels and restaurants, and related advertising, regardless 
warace, <.Oreed,.; CcOLOUr,) age, | SCxX,. Marital, status, 
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nationality, “ancestry or piace’ Cf Vorieg 1a. Complaints of 
discrimination are investigated and conciliated. Educationa: 
erforts are made “v6 eliminate prejudice. | ‘Publications’ on 
human Piehts are available. Community problem-solving in 
tense situations is undertaken. The Commission reports to 
the Legislature through the Minister of Labour. Contact 
rerional orfices:. 


DISEASE 
416-965-1058 @ 

AG’ & FOOD, FARM PRODUCTS INSPECTION BR regulates the 
inspection and grading of twenty-five farm products plus 
flue-cured and burley tobacco, honey, maple syrup, Christmas} 
trees, tomato seedlings. Offers technical advice to growers} 
and producers. Checks controlled-atmosphere storages for 
proper oxygen and carbon dioxide levels. Assists in 
submitting information on “conditions of seasonal crops. 
Licenses and controls fruit and vegetable dealers. Issues 
licences to nurseries, and controls disease found “in then. 
Lieenses controlled atmosphere storages’ and packers of 
controlled-atmosphere apples. Controls neglected orchards. 
Informs’ the public’ on ‘all aspects of food ‘(fruit, vegetables 
honey) producing, packaging, wholesaling and retailing. 
Contact county or district “office: 


416-965-5841 

AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates si 
veterinary laboratories that provide assistance to ‘the 
livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension | 
services. Carcasses and specimens from animals and poultry | 
are submitted by veterinarians and farmers and tests are mad 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring et a 
to control diseases of poultry; and the Fur Farms Act, 
requiring licences: of fur’ farmers. 


416-965-2528 | 
HEALTH, CLINIC SERVICES BR Chest Disease Service (965-2301) 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases through district 
chest clinics. Conducts chest examination of miners. Also 
processes applications of prospective immigrants with chest 
problems. 


416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, Public Health 
Engineering Section collects and evaluates data on the 
quality of the water supply in recreation areas and on the 
analysis of drinking water. Provides engineering advice on 
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control measures for outbreak of communicable disease, on 
PoeatmentPor non-muni¢cipal-water supply, on improper waste 
ateposalansystemss, Jandron “ther design! andkoperatiionihof 
meereationadfiicampspandhothery faccadi tiessh housings and 
PASTIRCULIONSs «sbhicensessisummer) camps.o (Administersiregulation 
regarding public Swimming pools under the Public Health Act, 
eNchudIngsapprovas hSfabuiaddings plans; see, other sections/in 
Health Community Health Protection Br described separately. 


41696554058 
DEALT, “COMMUNITY HEALTHY PROTECTIONSSR; VDA ( yenereallidiseéase) 
Chinacs for the diagnosis and treatment. of VD are located 
enroughnout the province... Provides advice to physiciansgre 
management hoL: Viecases -andseducates. pubive ontall-aspects*of 
venereal disease. Contacte TrocaLeraplic Hesgiltnouni te in 
MetrosTorontoicalls anyftimés Féd, 8965-S555e Grants are 
avattahlesforiVDanclinicstadmingsteredi byshospitalsroritocal 
Boards of Health. See also other sections in Health 
Community Health Protection Br described separately. 


416-965242356 
HEALTH Ss sCOMMUNITYSHEALTH \PROTECTION BR, | VETERINARY Publie 
Health Consultants help to control disease common to man and 
enamalsiGcZoonoses),lsuch tastrabiless salmonellosis, 
brucellosis ;-etcs The Veterinary Consultants advise Public 
mealthywofficersaand physteitanss “VProject need’ for. vaccine, 
serum and snake antivenin. Forceaklisteof cantiventnedepots 
endjrabies anformation;,contactathesCommunications Branchyat 
26575105 « See also other sections in Health Community Health 
Protection Br described separately. 


416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
Section controls communicable diseases by collecting data and 
keeping local Public Health Officers aware of disease trends. 
Provides Medical Officers with drugs-for immunization andifor 
treatment ofsleprosy, and with rabies vaccine: and snake 
eabavenin. «:Rrovides ssupplementary “field *seryvice! when 
mecessary, to prevent and control disease. see also other 
sections in. Health:+Community Health-Protection, Br: described 
separately. 


416-248-3196 
HEALTH, LABORATORY SERVICES BR has. laboratories throughout 
new provinceswhichwperform tests tovassist in: diagnosis; 


1 Prevention and;treatment~of diseases The Laboratory Services 


Branch serves doctors, hospitals, other ministries, and 
_analyzes drinking water for the general public. For drinking 
mone specimen Mailing kits call 248-3171. 
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DISTRICT HEALTH COUNCILS 

416-965-8059 
HEALTH, COMMUNITY HEALTH SERVICES AREA PLANNING Coordinators 
The five Area Planning Coordinators promote the establishmen 
of local health planning bodies (District Health Councils), 
and foster health planning and coordination activities 
throughout their: areas. -Act as prime Ministry contact for 
health planning and coordination. 


DISTRICTS 
Districts, see’ MunicipaLities 


DIVORCE | 
416-965-2831 | 
ATT GEN, CROWN LAW OFFICE, CIVIL Law provides litigious 
Servite’ in tall leveis of courts, boards’ and’ tribunais’ 
Provides professional advice and legal opinions to all 
Ontario government ministries and agencies. Answers 
inquiries from! the public* on statutes’ administered’ by the 
Ministry of the Attorney General. Conducts prosecutions 
including prosecutions under provincial legislation. Deals 
with constitutional. questions. Acts as Queen's’ Proctor’ in 
divorce matters. 


416-965-1865 | 
ATT GEN, OFFICIAL GUARDIAN represents the civil rights of | 
persons under a legal disability usually under 18 years of 
age, or mentally incompetent, as well as unborn and absentee 
persons. The Official Guardian also makes recommendations t 
the Court regarding the care, custody and maintenance of 
children in divorce cases. The Official Guardian's 
sUuUrASarTetion- is’ province-wide. 


416-965-5545 
ATT GEN, SUPREME COURT of ONTARIO, the highest civil court i 
the province, consists of three divisions: the High Court of 
Justice, the trial division; the Divisional Court of the Hig 
Court, with jurisdiction to hear certain appeals; and the 
Ontario Court of Appeal, which hears only appeals and is the 
highest court in the province. With certain exceptions, any 
party before the High Court may demand a trial by judge and 
Jury. The new Family Law Division of the High Court 
(965-7418) handles trials of divorce actions and motions 
relating to disputes between husband and wife or parents ané 
children, e.g. infant custody, maintenance and/or support. 
There is a local office of the Supreme Court in every county 
or district. The Divisional Court and Court of Appeal sit j 
Toronto. 
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AVB-9.65-55A5 
ATT GEN, SUPREMEUCOURT cOF <ONTARI OVUREGISTRAR'S Office, 
JUdde oa ee errs GLoOL, Nor weahandiles inquiries regarding .ci:vil 
Litization,commenced in this»~dvetnict., in¢Luding, divoraec 
SCLLONS Aas sbO.state of action.(965 75582 hao (Provides certified 
Copies jot .ceurh aocunen tis. o<e final divorce .deenee 
(9G5-DDGO)«e (pbOnnlistling of cases on,triak, contact :9G5.741¢ 
Ota LVOrCe and 96o7/741L5 .forucases other than .divorce. 
DUTSide this Judicial District, contact ~.coun.y ser cictr vee 
vupreme Court Registrar. Questions about. legal rights and 
advice should be referred to a lawyer. 


41 G7 965=1L687 
CCR, OFFICE OF THE REGISTRAR’ GENERAL registers and records 
Onwear Osberthns.,| agatns.. manrriacedwand Joti Disbimiias lt, .als'o 
reconds adoptions, divorces ands name changes. Statistics 
relatang [Co ybirths,, deaths .o imanrdiages.,. divorce jand 
Stadigsbanths are compi ved) rannuakiva,, Blasts.) paper sand 
Cent sed whotoacdpies of - barthy death and marriage 
CeriLitioaties ane provided) to thos? -entitledwon pganplacadtsou 
and payment of the statutory fee of $3.00 each. Provision we 
Haas wOnmwCoOrTrecjhionnot errors in negistrations. Contact 
Amendments .see¢tion, 965-2260.,..Under ithe Marriage Act 
eertificates of registration are issued to people authorized 
Lo “perform narriages iin Ontario. ~*~ Contact Marriage 0fiace, 
960-2026. Contact) O0ffaceiof the Registrar Genexarb or giceal 
muna cipalwoffice for. advice on. Bevis trationwol bir tosgsor 
deaths. 


OCKS 

416-965-1272 
NAT RES:, ENGINEERING ‘SERVICES’ BR iis ‘responsible wforpwdesdgnm, 
eonstruction and maintenance of dams, docks and other 
hydraulic structures <and improvements. Does special 
engineering, water management, shoreline management and 
hydrology studies. Also coordinates road programs and 
manages vehicle fleet and equipment for the Ministry. 
Administers The Lakes and Rivers Improvement Act which 
regulates the construction and operation of dams and 
diversions..in.the .province. 


t 


ICTORS 
Doctors, see Physicians. 


YMESDAY BOOK 

416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section 
(965-2738). conduets Land acquisition «for ministry meeds. 
Public lands: Section (965-2741) as.responsible for ,the 
disposition and management of Crown land and water lots; also 
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answers general inquiries. Mining Lands Section (965-1380) 
is responsible for issuing of prospector's licences, 
registration and disposition of Crown mining lands and 
licensing of sand and gravel removals from Crown lands. 
Tiules (Seotton:  (965-LS1l9 ) \tssunes “Crown eases, Land“pavenve 3 
licence of occupation. Can ‘give information “(from the 
Domesday Book) on land that was formerly Crown land. 
Mainteive ‘acreage tax Trorls; ‘carries’ out forrei ture process 
for patented mining lands. 


DRAINAGE 

416-965-9435 
AG & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, 
environmental assessments and project proposals for their 
band use “planning implications ‘to agriculture. ‘Assists the 
Ministry of Government Services in leasing for agricultural 
purposes farm land held by the government’ for future 
development. cAdministers the Tile Drainage ‘Act’ and the 
Drainage Act which provide financial assistance to improve 
productivity of agricultural land. Administers the 
Acricultural’ Pile Drainage -Instatlation Act, IL972 “which 
provides for: the issuance of licences for, and inspection of 
tile drainage contractors, their machines and machine 
operators. 


DRAINAGE BASINS 
Drainage Basins, see Basins 


DRAMA 
Drama, see Ontario Arts Council, Theatre 


DRINKING WATER 

416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, Public Health 
Engineering Section collects and evaluates data on the 
quality of the water supply in recreation areas and on the 
analysis of drinking water. Provides engineering advice on 
control measures for outbreak of communicable disease, on 
treatment of non-municipal water supply, on improper waste . 
disposal systems, and on the design and operation of 
recreational camps and other facilities, housing and 
institutions. Licenses summer camps. Administers regulation 
regarding public swimming pools under the Public Health Act, 
including approval of building plans. see other sections if 
Health Community Health Protection Br described separately. 


416-248-3196 
HEALTH, LABORATORY SERVICES BR has laboratories throughout 
the province which perform tests to assist in diagnosis, 
prevention and treatment of disease. The Laboratory Servicé 
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branch SErves.a0etors, Bospitals. oLper, manisiries,.and 
Pua Lyo2es OTrInking WaLler Tor The seneral public .«<«..For, drinking 
Mone mMeaSbecimen mailing Kits call 248-3171, 


DRIVE-IN THEATRES 
Drive-In Theatres, see Theatres 


DRIVERS 
ALG-~9ODR=Lago 
Bid GEN, FROVINCIAL COURTS, CRIMINAL DIV, METRO TORONTO deal 
Watnoalleacriminal charges under the federal and provincial 
ShaLucLes and »byselaws ,of~theo.Municipality.o£. Metropolitan 
TOronto and its boroughs. Lhis includes {rat hic violations. 
Parking tags issued by the Metro Police.are -payable at.the 
Pearl sor GiceS.( 9607/5159) ~.ehOPaINGUIT eS ope? mDaVNen taGi (taidiens 
tLOlLLowing conviction, and drivers_licence licence «suspension 
| Bot NOT =pavieni sot Lines, Call. BGR hoe, Questions on bail 
| procedures to release a person from custody should be made to 
Bie Justice of the Peace.of any,.of the Court ‘Ss branches -omoteo 
tHe BbasisOTties.at <965-/522. Civil marriages ceremonies are 
Derr ormed Monday «ton.FRiday,; appointments .to be .madenin person 
Bod an advance (960~=%227). 


416-965-6701 
UCK, MOTOR VEHICLE.ACCIDENT CLAIMS HUND -(MVAC),» compensates 
MICLAMSs Of <AccidenLs caused bY «driverns.oOf UNInSUredes ce 1 oon 
and hit and run vehicles by administering the Motor Vehicle 
Accident Claims,.Act. 


416-965-4456 
SOL GEN, OPP, CENTRAL RECORDS & COMMUNICATIONS BR maintains a 
Central police records, centre, the, Ontario Frovincociaal Police 
(OPP) teletype network, and Canadian Police Information 
bentre.(CRIC) computer terminals .at, OPF installations... The 
branch provides management. information; also disseminates 
fLormalLlon. relating to criminal activities. suspended 
Ontario drivers, and vehicle registration data to law 
enforcement agencies. 


416-6531 578 
TR & COMM, DRIVER CONTROL OFFICE ensures that Ontario drivers 
are competent to operate vehicles; keeps records to identify 
problem drivers. Runs demerit point system; issues warnings; 
conducts interviews, re-examinations, and suspends and 
Beanstates.licences..as required by statute. Checks collision 
reports to determine need for re-examinations, medical or 
Pisi1 0p. cerLiticate,.. Contact,.recional.offices,..Re 
Suspensions under the Motor Vehicle Accident Claims Act, call 
Pon, Motor Vehicle Accident Claims, Tel. 965-6701. .For fines 
non-payment, call Defaulted Fines Control Centre under the 
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Ministry of the Attorney General, Tel. 965-3711. 


416-965-7143 
TR & COMM, DRIVER LICENSING OFFICE issues an appropriate 
drivers licence to all eligible applicants in Ontario, 
including learners permits, renewals, replacements and 
corrections of licences. Collects and refunds appropriate 
fees to drivers. Maintains statistics on collisions. For 
driver examination contact regional or district offices. 


416-248-7154 
TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through 
five Regional and thirteen District Offices in Ontario, 
serves the public by administering programs for the 
examination of drivers and for the safety and mechanical 
fitness inspection of vehicies. Driver Licensing involves 
examination of applicants for operator's licences, 
chauffeur's licences, motorcycle licences, and for authority 
to drive a school bus. Issues annual, project, single trip ~ 
and farm permits. Contact regional or district offices. In 
Metro Toronto, call Central Region, 248-7163. 


416-248-3548 — 
TR & COMM, PROGRAM DEVELOPMENT BR determines regulatory | 
program needs of drivers and private and commercial vehicles 
by conducting an annual evaluation of their performance; | 
develops new programs and strategies to meet Ontario's | 
social, economic, environmental and technological needs} 
establishes standards for drivers and vehicles; develops and 
modifies procedures for standards enforcement; prepares 
drafts for proposed legislation and regulations. 


DRUG ABUSERS 

416-965-1818 
COMM SOC, CHILD WELFARE BR INSTITUTIONS provides individual 
groups and social agencies with grants and assistance in 
planning, construction, purchase of facilities and long term 
development of residential treatment services such as 
substitute homes, maternity homes for unwed mothers and a fe 
homes for the retarded and physically handicapped. Homes 
treat emotionally disturbed children and youth, drug abusers 
and delinquents to help them become self-reliant. Also 
licenses these institutions. Contact district office. 


416-595-6100 
HEALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts researe 
and demonstration treatment, provides educational and 
consultative services, and publishes material in the alcohol 
and drug field. Information is available about various 
social services for people concerned with psychoactive drug 


. 
; 
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including alcohol. The Addiction Research Foundation 
library's extensive collection of research reports, books and 
AUGIO-Visuel Material vs open “vo “the ‘public (Tel. 595-6144 )s. 
Inpatient and outpatient treatment for alcoholics and drug 
abusers “and “addict's rs'*avarilable “through “the Vinical 

IMs tIrutre “(o9o-~602)Py)> an *so-ped research ‘and “teaching 
Hospital “atTrilrated wrth ‘Unrversity of ‘Porentso. Community 
consultation and treatment referral is available from ARF 
branches throughout Ontario. 


JRUG BENEFIT 


416-965-6686 
HEALTH, DRUGS & THERAPEUTICS BR establishes and maintains 
Cuality “and “cost” control >+standards “for “druwes: This includes 
evaluation and assessment of all drugs on the basis ‘of 
Salertys; Quarrtry "and "therapeutic erricacy s *“AnalytireaL testing 
1S “Carrred “ocuv-as "part "of “this assurance -activivy. lhe 
Branch provides professional advisory services to the 
Ministry, government agencies and institutions, professional 
eroups, The ohartaceut rear “industry “and “the “pub Bic "on 
pharmaceutical ™-serviceées, pharmacology and therapeutress 
Publishes and distributes the’ Ontario Drug Benefit’ Formulary 
and the PARCOST Comparative Drug Index that lists drugs 
asSessed ror’ quality and *therapeutic*value.- “When "prescraped 
by a doctor” er a°“dentyst, drugs Yisted “inthe Formulary vare 
Sptaineda”*tree “of "charge by Ontario Drug ”Benerit réecrprenvs: 
Also"establishes standards of quality “k “cost "for *drugs %& 
Pharmaceutical ”service“in’hospitais,;, nursrng *nomes >; 
government institutions and Homes for the Aged. 


AY6-9G5-9S357 
HEALTH, ONTARIO DRUG BENEFIT PROGRAM provides prescribed 
drugs “free'or charge’ to senior citizens (65° yrs or older) 
who have resided in Ontario for the past 12 months. In 
addition, persons receiving Family Benerits*Act’ (FBA) -& 
General Welfare Act (GWA) assistance are eligible, as well as 
those receiving vocational rehabilitation assistance, Homes 
For Special Care and Extended Health Care benefits & special 
insulin assistance. The Ontario Senior Citizens" Privilegs 
Card entitles eligible patients to the drug benefit. Federal 
Old Age Security (OAS) pensioners automatically get this 
card, but those over 65 who are not OAS pensioners must 
apply. Application forms available at most pharmacies or by 
writing to: Ministry of Health, Drug Benefit, Queen's Park, 
Toronto M7A 2S3. FBA (includes the blind & disabled), GWA & 
other recipients are issued monthly drug benefit cards. To 
be approved, drugs must be listed in the Drug Benefit 
Formulary which provides quality and cost control; prescribed 
by a doctor or a dentist: and obtained in Ontario. 
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DRUGS 
Drugs. see.also Drug Abusers ,,.Drug Benefit 


416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy 
for General Welfare, Assistance (GWA). and .supenvuises 
assistance programs to municipalities, Indian Band Councils 
ana COMMS OO Wistrict OfTices. « ALuthe iseretdon .of 
municipalities, supplementary financial assistance is 
extended to recipients of government benefits, the physically 
handicapped and others needing extended care for prescribed 
Aruss, pnosthetic, dental & “optical needs, and for burials. 
Provides advice .and operating. subsidies.-to. qredit- counselling 
Aen OPES eee LSS pCONSUL tangs to. Distniot Of f4 ees, 
municipalities « social.agencies on..counselling services. 
Contact these offices for individual counselling. Review & 
Consolidation Unit (965-5137) assists municipalities in 
consolidating their social services. Homemakers & Nurses 
pervices ~(.965—-5137,). caordinates .provision.of these. services 
(TromMapriveate,.sooial apencies). to thosesin need ine ihe 
municipality. 


416-595-6100 
HEALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts research 
and demonstration treatment, provides educational and 
Consultative .services,vWand,publishes.material,in.the..aleoahol 
and drug field. Information is available about various 
social services for people concerned with psychoactive drugs 
including alcohol. The Addiction Research Foundation 
library's extensive collection of research reports, books and 
audio-visual material is open to the public (Tel. 595-6144). 
Inpatient and outpatient treatment for alcoholics and drug 
abusers and addicts is available through the Clinical 
Institute.(595-6021), an 80-bed research and.teaching 
hospitaivat£iliated-~with,University of .Toranta. Community 
consultation and treatment referral is available from ARF 
branches throughout Ontario. 


416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
Section controls communicable diseases by collecting data and 
keeping local Public Health Officers aware of disease trends. 
Provides Medical Officers with drugs for immunization and for 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See also other 
sections in Health Community Health Protection Br described 
separately. 
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4V6-969 "6086 
HEALTH, DRUGS & THERAPEUTICS BR establishes and maintains 
quarity "ane cost *control@standards’for drugs.’ This*ineludes 
eValuation”- ana “assessment ofr»alifdrugs”-on the basis of 
Sarety, quality and’ therapeutiecrteriicacys "Analytical “testing 
is °ECarrrTred*ouv*as~parvt ef *this"assurance activity?” * The 
Branch provides professional advisory services to the 
MAINTStry, 2Overument arencics=and InsertutiTons. "profresstona. 
eroups, Lier pharmaceuticat’ Tndis l(ry"and” LHespubree” on 
pharmaceutical Yservicess “pharmacolory"-and=therapeutics. 
Publishes and distributes the Ontario Drug Benefit Formulary 
and the PARCOST ‘Comparative Drug Index’ that*lists drugs 
SeSesesed Tor qualrvy *andetnerapeutric values Whenwprescriped 
D¥a GQoectorvor sal dentist; “dries Llisted in’ tne formulary “are 
obtarned*free-otf charge by Ontario Drug” Benefivtr recipients. 
AUSo establishes“standards of *quality"a. cost” for drugs °& 
pharmaceutical sérvicevin hosprtals> “nursing homes, 
povernment institutions and°Homes' for the Aged. 


ANG TOGO -US0 7 
HEALTH, ONTARIO DRUG BENEFIT PROGRAM provides prescribed 
arugs Pree of ‘charge to senior citizens (65 yrs. or %older) 
who °have*residedein Ontario” for’ the’ past is *montns: In 
addition, persons receiving Family Benefits Act (FBA) & 
General’ Welfare Act (GWA) “assistance” are ettsibte, as™werl «as 
those receiving vocational rehabilitatron” assistance, Homes 
For Special Care and Extended Health Care benefits & special 
insulin assistance. The- Ontario’ Senior Citizens’ Privarrece 
Card entities’ eligible’ patients to* the“drug™” benefit.” “Federal 
OTGVALE Security (VAS) =pensioners* automatrveatty 2et*tnirs 
Card, “but” those over -65“who are not’ OAS pensioners must 
apDLyY>s "APO LT1 cation’ forms *avaiPabie at-mnosv pnariacies-orr ey 
Wrrtineg “to: Ministry “or Health? *oruc -Benerima, wueen s Park, 
Toronto’ M7A 255." < FRAY ( inebudes’ the’ bitnd *k disabled), Cware 
Other recipients are issued monthly drug benefit cards. fTo 
be approved, drugs must be listed in the Drug Benefit 
Formulary which provides quality and cost control; prescribed 
Dy al d6ever len avdentist: rand obtained "in Ontario; 


416-965-8114 
SO GEN? OPP; “SPECIAL [INVESTIGATION ER provides assis taneo to 
Crown attorneys and law enforcement agencies including Chiefs 
of Police and other government agencies which deal with 
liquor ’'licensing, liquor laws infractions, gambling, and 
suppression of illegal ‘drugs: 


UMPS 
im Dumps, see Waste Disposal Sites 
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DUTY-FREE STORES 

446-965-4911 
CCR, LIQUOR CONTROL BOARD OF ONTARIO (LCBO) oversees the 
distwibution and sale.of,liquor. (spirits. .alcoheigeaiG.<. beer 
and wines) for home consumption and to licensed 
establishments in government stores throughout Ontario. The 
LiquoreControl. Board: amports.special,.orders. of) products.not 
normally carried. special,rare .wine,_and. spirits. ceilars are 
operated in Toronto and eventually in Ottawa, to stock only 
high quality products in limited supply. Consultants are 
available in many metropolitan areas to advise on choosing 
wine. Duty-free stores at the Toronto International Airport 
sell. diguor, to» foreign-bound. passengers.«-Age, of »Majority 
cards are available on a voluntary basis to Ontario residents 
over 18. Application forms may be obtained from LCBO stores 
amd Drewes Ss. retail. outlets, 


EASEMENTS 
Easements, see Rights of Way 


EASTERN ONTARIO DEVELOPMENT CORPORATION 

416-965-4622 
IND & TOUR, THE DEVELOPMENT CORPORATIONS. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by: financial 
assistance through incentive and term loans and bank 
guarantees; providing sites, facilities,» and services in two 
industrial parks: providing technical, business and financial 
information and advice. Tourist operations, secondary 
manufacturing industries, and service industries allied to 
manufacturing may avail themselves of this service. Loans 
are available for establishing new operations, expanding 
present operations, introducing new products and techniques, 
financing exports, and installing pollution control 
equipment. Contact corporation regional office. 


ECONOMIC 
416-965-1064 © 
AG & FOOD, ECONOMICS BR undertakes research into economic | 
aspects of agriculture, including production, marketing, land 
use planning, rural sociology, statistics, loans to 
cooperatives. 


416-487-6142 
CULT & REC, ONTARIO HISTORICAL STUDIES SERIES Project 
produces comprehensive, scholarly and readable books on the 
historic development of Ontario. The series is divided into 
six parts: Bibliography of Ontario History; Biographies of 
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Hayor-rremirers>; Historical Atlas; Theme studies “on aspects of 
Ontario's “economacey socials? pobatical and?’ enltural 
developments. Generals history sand! Oral’ history featuring 
interviews with people who have played a key role in 
Ontario's development. The series receives financial support 
from the Ministry of Culture and Recreation. Contact, Ontario 
Historical *Studites"serics> at. Telephone, 416) 487-6142. 


7 6 S65-7 019 
TNhD?a- TOUR, “ECONOMIC ANALYSES & RESEARCH BR, Economie 
Analysis Section (965-5354) analyzes major economic issues to 
develop recommendations that will enhance the Ontario 
pusihess- ‘Eenvironment.-”" Market Restarch® Section (965-4347) 
collects and analyzes international and domestic market data 
Lo’ assist expansion and diversification of Ontario 
manufacturing industry. Provides statistics and market data 
To- industrial - development and'markéeting officers and tothe 
business community. Provides name of manufacturers of 
unusvial ore hard to Tandi' products.) Publishes — Ontariowuin 
PpLatisvics “and? "Ont arior Exports by Countries “and 
Commodities’, available on request. Tourism and Services 
Research Section (965-5725) develops and maintains’ an 
eTYTSective data? pase and data-related information services. tor 
Lhe; Tourism sector an Ontario, and provides a research 
service’ to Support and direct!) Ministry activities’ such’ asvtine 
Interministerial Tourism and Outdoor Recreation Planning 
Srudy=( TORPS)* 


416-965-6566 
TE & 2A, CENTRAL STATISTI CAL’ SERVICES: supplies? ninivstraes 
with statistics and advises on data gathering methods for 
Diannine wand poticy Formation: Coordinates: activities with 
Statistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to the 
public with cost’ charges for’ most Statistics” res population, 
households , vapour’ force, migration, «consumer prices. For 
general social and economic statistics including population, 
manufacturers, energy, forest industries, call 965-7078;3 
Coredi te unions,” registration! of mortgages!) health expenditure, 
Maines, ‘call 955-3792 ss gross provincial product % economie 
accounts for Ontario, call ‘965-4801: demographic and social 
Evavistiics "est ina tes ‘and projec tions. talk Soen-221"). 


416-965-5454 
TE & IA, ECONOMIC ANALYSIS BR monitors economic and social 
developments in Ontario, Canada and elsewhere. Provides 
provincial government with consultative services on 
short-term consequences for Ontario of proposals from 
government and the’ public. Studies include natural 
resources, transportation, energy and labour aspects. 
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416-965-7081 
TE & IA,/) ECONOMIC: DEVELOPMENT. BR; coordinates, the preparation 
of development strategies for the regions of Ontario in 
consultation: with other provincial ministries: and, docal 
governments. "' Reviewswand updates” planning policies. as 
outlined in Design For Development series. Contact: for 
generaljanformation , 96577081 wCentralo0utanio, Eastern 
Ontario, Northwestern Ontario and Northeastern Ontario 
heeionse, 965-7081; Southwestern Ontario Hegion,; J65—-2296). 


416-965-2999 
TE & IA, ECONOMIC POLICY BR researches and advises the 
Ministry on medium and;:wong term socio-economic: policies and 
strategies. Studies foreign investment, foreign trade 
policy, Competitions Act, honeing.) eneregya) andvants-anfd ation 
programs. 


416-965-4315 
Tek tktAss ONTARLOUVECONOMITC COUNCIL: is: an advisory, group 
reporting to the Government on a wide range of economic and 
other matters, such as urban affairs, social security, health 
and education policy. The Ontario Economic Council (0OEC) 
coordinates its work with the Economic Council of Canada and 
government ministries. ihe OEC: publishes an, annual report 
which details research publications and work in progress. 


416-248-3634 
TR & COMM, ECONOMIC POLICY OFFICE develops economic policies 
for the transportation sector. Assists small business with 
shipping: problems. © Divided into three sections:) Modal 
Studies (248-3744); Forecasting and Market Studies 
(248-3756)3 and Transportation Pricing (248-3634). 


BLE OILS 

416-965-2411 
AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure 
that milk marketed in Ontario is produced under acceptable 
sanitary conditions and meets quality standards. The Milk 
Quality Program provides for inspection of all dairy farms 
and monthly testing of raw milk. The Milk Products Program 
arranges for training, licensing and inspecting the work of 
milk and cream graders and testers, bulk tank milk graders, 
buttermakers and cheesemakers. Issues licences and regulate@ 
plants manufacturing milk products, oleomargarine and edible 
Oils. The Central Milk Testing Laboratory in Guelph analyzes 
all samples for butterfat, protein and lactose using the 
Infra Red Milk Analyzer (IRMA) and reports results to the 
Ontario Milk Marketing Board for producer payment purposes. 
Conducts regular milk utilization audits. 
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EDUC BUDGET SERVICES BR 416-965-5342 
EDUC, BUDGET. SERVICES! BR’ ts-responsaibile” for’ preparation of 
multiyear. plan-and preparation? and "coordinati ony oTreoannial 
estimatées.°=Monitors -expenditure: trends’ and’ provides 
analytical “support. services "to the Ministry. 


EDUC COMMUNICATIONS SERVICES BR 416-965-6407 
EDUC, COMMUNICATIONS SERVICES BR is the information service 
Peretheshinistry) ofshaucation.- bor? a: deseription” of 
activities see first entry under information service. In 
addition its Library Services’ Section provides the Ministry 
of Education with library services, a newspaper clipping 
service, conference information, and selective dissemination 

| of informationirelevant to. ministry? proegects. 

EDUC CORRESPONDENCE EDUCATION BR 416-965-2654 

EDUC, CORRESPONDENCE EDUCATION BR provides Ontario residents 

with the opportunity to obtain or supplement elementary and 

secondary-—-education. through correspondence ‘eourses 74811 

courses have the same credit values as those offered by an 

Ontario elementary, secondary or inspected private school and 

certiftica lest areieiven’ to. students?upon- the successful 

Comp retiony of courses.” “Ihe. Branech Q@lso- presents secondary 

school graduation diplomas and secondary school honour 

eraduatron*diplomas to qualified students. |! "For détaiis abaut 
eli er bility; ‘courses*and services Of the branch, cald 

965-2657 or write tos: Correspondence Education Branch, 909 

YonpecSta4e Toronto M4W 3€2,cor/ contact’ Manistry*s* Reeicnal 

services Branch which can provide application forms and 

information pamphlets. 


iDUC COUNCIL ON FRENCH LANGUAGE SCHOOLS 416-965-2190 
EDUC, COUNCIL ON FRENCH LANGUAGE SCHOOLS ensures the 
continuing development of education for French-speaking 
Sstudents=1n-Opteario.. The: Council advises -the Minister’ of 
Education and his Deputy on all matters pertaining to French 
language schools. 


:DUC CURRICULUM BR 416-965-5982 
EDUCS~ CURRICULUM BR produces curriculum guidelines for use in 
Ontario from Kindergarten to Grade 13. Produces annotated 
Lists of Canadian curriculum materials for use with above 
guidelines. Administers the Book Purchase Plan which 
provides’ copies? of newly ‘approved. textbooks to schools. 
Implements metrication in primary and secondary schools. 
Administers the ministry's Canadian Learning Materials Fund 
which enables publishers, media producers, non-profit 
organizations and individuals to develop new Canadian 
learning materials. Promotes community use of schools. 
Initiates and coordinates curriculum input to the ministry 
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and implements curriculum policies. Provides elementary and 
secondary school broadcasts and related services in 
cooperation with the Ontario Educational Communications 
Authority (OECA). Develops materials for courses about and 
for, native, pecpless 


EDUC EDUCATION DATA PROCESSING BR 416-965-6669 
EDUC, EDUCATION DATA PROCESSING BR provides the ministry witl 
data processing services and, through a cooperative remote 
job entry network;.to a broad segment of thes provincial 
educational community. Designs and maintains systems for the 
ministry, some boards of education and schools. Systems 
include: the Student Guidance Information Service which 
offers career and educational planning information to 
students, the Student Scheduling System to test the viabilitj 
of class scheduling timetables, the Personnel Payroll 
Administration System for school boards. 


EDUC FINANCIAL MANAGEMENT BR 416-965-2611 
EDUC, FINANCIAL MANAGEMENT BR, besides the normal functions 
of financial management (965-2611), accounting (965-2612), 
and audit (965-5833), collects outstanding, loans: made’ under 
the Ontario Student Aid Loan Plan, a student aid program 
discontanueds dn, d964s ,Adso collects: fees forse summer, courses 
offered to teachers and for duplicates of students' 
transcripts and teachers' certificates. 


EDUC INFORMATION SYSTEMS & RECORDS BR 416-965-2609 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: | 
issuance of elementary & secondary school teaching | 
certificates (965-2600); evaluation of, teaching | 
qualifications (965-6126); evaluation of academic | 
qualifications, including those of Ontario landed immigrants 
(965-1357); admission of teachers to Ministry summer courseg 
(965-4487); secondary school diplomas, scholarships 
(965-7291)5. secondary school) bursaries (965-6126); 
transcripts of student records (965-5384)5: transcripts, of 
teacher training courses (965-2600); and inspection of 
private schools (965-6802). The Branch evaluates foreign 
education documents at the elementary and secondary school 
levels for employment and study purposes. 


EDUC LANGUAGES OF INSTRUCTION COMMISSION 416-965-3155 
EDUC, LANGUAGES OF INSTRUCTION COMMISSION of Ontario was 
established to help resolve disputes between school boards 
and parents over the provision of education programs in the 
language of a minority group, French or English as the case 
may be. 
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‘DUC MANAGEMENT SERVICES BR 416-965-2308 
EDUC, MANAGEMENT SERVICES BR supplies the ministry with 
SBUMLNAStEPAaLivVe senvicess mw Fomna «description of functmonsieee 
first entry under administrative services. Maintains micro 
f4.-6S. 00 LeAachens ys RESPONSI ble~agor mrecordsiand. forms 
management, administrative systems, purchasing, word 
DVO cessing, centre, warehouse,and-distributiony-centres and 
Sonycentres. 


DUC PERSONNEL BR 416-965-2222 
EDUC, PERSONNEL BR performs the personnel functions for the 
Mia strove Of, Lducateione, + hor) ardescription of branch 
Sctinvities~p seca firet vend rynanndertipersonned:, 


gue PROFESSIONAL DEVELOPMENT BR 416-965-2667 
EDUC, PROFESSIONAL DEVELOPMENT BR administers summer courses 
form, teachers,,,965r2664,) .. _ Coordinates teachers(ds winter 

mm courses; which are,sponsored’ by, docal: schood, boards) and 

| approved by regional offices (965-2450). Arranges teacher 

and school board personnel exchange programs within Ontario 

and, across» Canadas, .(965-9667,)..9 Administers. exaninationjog 
superyvasory officers, after completion- of. pre-service .and 

PASS Ory i Cent raining, (965-96729 .<.prrovides~ financial 

assistance for. French, language professional development 

POLivities for teachersnpd Oohc Peo7d .«. Provyadess staf fadrenneue 

and development to ensure improvement and advancement of 

Minisiterys personnel (965-2680))" 


puc REGIONAL SERVICES 416-965-5606 
EDUC, REGIONAL SERVICES. inform school systems about Ministry 
Dbrograms, and. policies.and ensure, that. policies»are» carried 
out. inform the. Ministry vaboutoactavitacs,sandaedssuessan 
school systems; make recommendations for action and policy 
Cornulatione,..Assistischool: beards: tovdevelop, means) of 
evaluating: their, programs;offer program administration 
Support to those boards whose size precludes an 
administrative, structure... Maintain liaison with the, public, 
universities, faculties. of education, other ministries and 
related bodies. There are nine Regional Services Offices in 
Ontario. 


1UC RESEARCH & EVALUATION BR 416-965-3141 
EDUC, RESEARCH & EVALUATION BR disseminates education 

mecearch results .to rwschool boards and,.to: the public. 
Provides grants for educational research proposed by 

qualified researchers in Ontario educational organizations 
Pphone:» Toronto,,965-3141). Publishes research findings on 
| Ministry research contracts and grants through the Ontario 
| Government Bookstore. Develops and coordinates educational 
| evaluation systems. 
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EDUC SCHOOL BUSINESS & FINANCE BR 416-965-2947 
EDUC, SCHOOL BUSINESS & FINANCE BR sets standards for, 
advises on, and supervises audits of school boards. 
Determines how provincial grants to local boards will be 
distributed. Provides architectural advice to all boards an 
to ministry. on building. needs," for cons tru|eti on: Of-eLenentas 
and secondary schools. Conducts research in energy 
eonservation in schools. 


EDUC SPECIAL EDUCATION BR 416-965-2663 
EDUC; SPECIAL EDUCATION. BR Drovides. edticational programs~ fom 
sone exceptronal ‘children outside> the’ nernails chool+Setructum 
im Ontario schools? Tors thet piand' ahd’ deat rand in- ie 
deveLlLopmentalweentres® schoolsp for the nNevrarded aiid | 
emotionally disturbed. Operates Belleville Teacher Educatio| 
& Media Centre to train teachers of the deaf. School boardg@ 
may use resources of these schools and special education | 
officers in assessment, counselling, teacher training and f cl 
teaching materials. .Advises special education officers and | 
recommends program policy for exceptional students) in loeal 
schools In cases of children with learning disabilities, @ 
Lhe branch? provides) counselling; resourtes’ and’ ceneraL | 
guidelines to: school boards for the school boards’ programsm 
within the school system. Coordinates Ministry summer 
courses: Tor? teachers sini special- edueataon: 


EDUC STUDENT ACTIVITIES & SPECIAL PROJECTS 416-965-5620 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages 
educational and cultural exchanges of students* and teachera@ 
(tel... 965=5635)) ‘and: may” provide’ grants for»these projects” 
Projeets§ include: Educational! Exchange’ Programs” '( 965-5939) 
Ontario Young Travellers (965-5605), School Twinning 
Programs}! est. Project etanaday’ Project? Sehoold-to-seneo0r 
Project Japan (965-5629), Teacher Exchange Programs 
(965-5996). “Also operates’ the Ontario’ Student Leadership 
Centre (OSLC) which accepts secondary school students for ag 
series ior training: courses’ in leadership’ thretgh’ physical | 
education and athletics, music, student government 
(965-5989). The Student Guidance Information Service (SGIS} 
(965-9676) provides computerized career and institutional | 
information to schools. Also is responsible for preparation 
of guidance documents and Ontario Student Record (OSR) 
material. 


EDUC SUPERVISION & LEGISLATION BR LEGISLATION 416-965-2060 
EDUC, SUPERVISION & LEGISLATION BR, LEGISLATION Section, 
besides providing legal services to the Ministry of 
Education, provides information and advice to school boards 
municipalities, teachers and the public about education 
legislation that affects their rights duties and 
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responsibilities. 


DUC SUPERVISION & LEGISLATION BR SUPERVISION 416-965-2228 


EDUCG SE OUPERVIS DONG? BEGISLATION, BRteSUPERVISLON: Section 
serves as a main channel of communication between the 
Mimasiry! ands pravatbe schools, ocorrectai onale and) National 
Defence, schools;iorfanizationss ofiteachersi,eprincapals, 
prusverssandeschooede pitiatiais- ot Advises? om alileaspectsiodg 
school administration. Lheiotracezotethenkrovanciallrschoe 1 
PErenueance Counsellor is Located at this branch. 


‘DUC TEACHER EDUCATION BR 416-965-1541 


i 


EDUC, TEACHER EDUCATION BR approves and supervises programs 
of teacher education offered by teacher education 

Dnt Tons andaadminiisters, \ntvarndionteadcherahducation 
Poateses (Hamidton: cseforonto) sibets podacy) concerning 

Cerud etrense redatangsi tercerdtifitationi of.dheachers, 

Puc erpTraAncapalse and! prahmecipal si. 


Duc TEACHERS SUPERANNUATION COMMISSION 416-226-2700 


EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions 
for;teachers uponsiretirement or;iearlyi retirement because of 
puysiCcallor?s mental Uisabadi tye AiLs'o! provaides: ancome) tie 
widowed ‘spouse or ‘orphans: of @ deceased teacher. 


DUCATION 


Baucataon,s Ministry’ of,. see EDUC Branch Name 


416-8656 0025 
POMMe SOCse DAY NURSERIES» BR! providess consultativesserva cegto 
Mmpistrysa distractsacffaces reiyfiundings, l1ocensangi and 
Eupervissoniiof day DuUrseriless® specralmday cares programs 
inatives peoples;  handicapped,!) Privates Home: Days Cares infants 
and school-age: chiddren,: parent cooperatives, .etcs)s! and 
Srovanoiall wtatistmesh ions day nurseries. peoehrovidcsesiiaison 
with other branches and ministries regarding child care and 
mre-school* educations: « Consuktseo with provincial assertations 
and groups regarding development of programs, staffing and 
Period a ihvon.,y Gor finane iad; ques tdonsi comtact. 965-2521.u 
Peudiact district office. 


416-965-8392 
CORR SERV, EDUCATION BR administers educational programs and 
ensures that they meet the needs of inmates in training 
Senools and’ adultetraiming: centres acrossrithe> provinces. 


™ Develops curricula and provides teachers with professional 


Supervision. 


416-965-0598 


CULT & REC, ADVISORY COUNCIL on FRANCO-ONTARIAN AFFAIRS is an 
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advisory body to make recommendations to the Minister of 
Colleges & Universities and the Minister of Culture & 
Recreation on any matter for which their ministries are 
responsi bie and whieh afrect’ Franco-Untarvans Ori on any 
matter’ whichy one or poth ministers: mayireferaitoe the Council 
for -consideratsé ons The Council maintains close liaison with 
the, freneh: communtiy? if ord ext to! bei welts informed. of- the 
needs: of Franco Ontarians’ ins the: fields: of. post-secondary 
education; culture: and rerreat ion. 


416-429-4100 
CULTO& RECS ONTARTO SCIENCE CENTRE condtctsS a varied? program 
of education in the origins and development of science and 
technology and: Gm Ontard os role: dn this: progress:6? Located 
at Dori Mai Liss and! Eelantom Ave .. in’ North Yorks tel Ontario 
pecrenge: Centre? 7s? open Toe The public darlyoandierrens? cours 
to schoole elasseées .° > Part of! the: Ontario’ sciences Centre is7 te 
Ontarro Filo institute. (OFT), foundede Tar Lye Se Pocensouracge 
the deve lopment’ of the art ‘of ‘the ‘Tiln*and’ to’ foster pubplyc 
appreciataon ands tid yeOdcral nh Aistorys  OTi1 eins and 
accomplishments. The OFI has three divisions: the Instituté@ 
LtSelfo whichis thetreference and inforhatron centres? the 
Ontario Falm Theatre; (for showings )rand therOntario= Film 
Archive. 


416-965-2654 
EDUC, CORRESPONDENCE EDUCATION BR provides Ontario residents 
with the opportunity to obtain or supplement elementary and 
secondary education through correspondence courses. All 
courses have the same credit values as those offered by an 
Ontario elementary, secondary or inspected private school an 
certiticates are givenh to? students) upon the suctessrul 
completion ofS courses.) othe’ Branch also presents=secondaty 
school graduation diplomas and secondary school honour 
graduation diplomas to qualified students. For details abou 
Sligipi lity) coursess and services of) the branch, call 
965-2657 or write to: Correspondence Education Branch, 909 
Longe St.5 "Toronto M4W SG2, or contaets Ministry's Regional 
Services Branch which can provide application forms and | 
information pamphlets. 


416-965-219¢G 
EDUC, COUNCIL ON FRENCH LANGUAGE SCHOOLS ensures the 
continuing development of education for French-speaking 
students: in Ontario. The Council advises the Minister of 
Education and his Deputy on all matters pertaining to Frenck 
language schools. 


416-965-6669 
EDUC, EDUCATION DATA PROCESSING BR provides the ministry wit 


EDUCATION - 211 


davai processinges services and, throuch. Aawcooperativewremo.te 
TOD) TID Ry mie Uwomk.. foo: Ab roadusccmen t, 40T) shhe, provincd ail 
educational community. Designs and) maintains, systems for the 
Mani stry:,. Somes boards) of education, ands schools:. Systems 
aniclinces ther student, Guidance “Information Service: whach 
OrCere: ttanreer: and. edicavivone ls pheannans. anfLormataonm «bo 
students, the Student’ Scheduling System tio test the viability 
Sriclass. scheduling timetables. the) Personnels Payroll 

AGgMmini stration) .oysitem fon echool boards). 


2AlG- 965-5255 
EDUC, LANGUAGES OF INSTRUCTION COMMISSION of Ontario was 
estanlasieds bo Wel pi mesolve: dasiputes, between school boards 
ano, parents. Over, Une, DroOvaesi on. of reodiicatiaon programe nid tne 
fanguagce, of a minority teroup,. French or English, @si ithe case 
may be. 


AlLGnY6GH5-DG60G6 
PVUC) REGIONAL HSERVILCES\ anf ocrmischool systems about: Ministry 
pry erTams jand, policies: jandiiensiire. that ipolicere's. are: carrmed 
DLL. Inform the, Minisiry bout, activi ties and. issvues.Aan 
school systems; make recommendations for. action and policy 
TOTMULat1 On... Assisi, school, boards, 10. develop, means,iot 
evaluating their programs; (offer program administration 
Support tho pihose “boards cwhose tsize precludes an 
Panini strative ‘structure. Maintain Diaison with: the spabisw, 
Universi Dies,. facwbia es of) jedavcataton, other ministmi «sand 
related bodies. There are nine Regional Services Offices in 
Ontario. 


416-965-5141 
EDUC, RESEARCH & EVALUATION BR disseminates education 
nesearcls results ito yechoo lL rhdards cand pro the spubii¢. 
Provides grants for educational research proposed by 
qualified researchers in Ontario educational organizations 
me phones Toronto jp965-3b41)).. ). Publishes research findings on 
| Ministry research contracts and grants through the Ontario 
Government Bookstore. Develops and coordinates educational 
evaluation systems. 


{ A16-965-2663 
EDUC, SPECIAL EDUCATION BR provides educational programs for 
) some exceptional children outside the normal school structure 
Hin Ontario schools for the blind and deaf and in le 
developmental centres schoole for: thesretarded and 
memotionally disturbed. Operates Belleville Teacher Education 
# & Media Centre to train teachers of the deaf. School boards 


J may use resources of these schools and special education 


mofficers in assessment, counselling, teacher: training and for 
iteaching materials. Advises special education officers and 
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reconmmenas “program polrcy Tor "exceptional Studetts Im 10cak 
schools. fim cases" yor “Creraren Wit Tearting Uisanpils ures, 
tne prancis provides counselling, resources amd petierat 
surdelines ‘toschool’ poards Tor the school boards” programs 
Within the school “syst en. Coordinates Ministry summer | 
COUrSes “Ur -teacner Sraiir specra: Cuucataoln. 


#16-96GO- 0626 
BDUC. *“SIUDENT ACTIVITTES & SPECIAL PRUJECIo SR "encourages 
educational and cultural exchanges of students and teachers 
Buel Soo 7OO50), and May provide granis, for these projectans 
Projects include: Educational Exchange Programs (965-9909) @ 
Omgaieo Younes “Iiravel lers "700 cO000), pocmool Iwintiig 
Procrance, “.c. rrojyece Canada, Frojyect ochool-To- vecHnooL, 
Proyeot Japan "(9GO-90290), Teacher xchange Programs 
fo0o- ovo. Ahso Operates -Lite=UNTLario Student” Leadersiap 
Centre (OSnCy whieh accepts secondary scoot Students fOr as 
serves Of training courses in’ leadership through physical 
education and “athletics, music, student government 
(ooo -OUol i. ="Ihe student Gurdanrce Informacion wervice (oale 
(96o-9G7O)* provides computerized career“and institutional 
information to schools. Also is responsible for preparatig 
Of euidance’ documents atrd Ontario otudent Kecord (OSK) 
Maver Dats 


| 


416-965-20Gm 
PDUC.  SUrERVIS LON & LEGISLATION “BR, LEGISLATION Section; 
pesindes’ provicinse Vercalr services: To tne Ninistry of | 
Education, provides information and’ advice” to school boardsy 
Mint Cipets tice, teachers and ier punlLic“anour e€aucatsol 
ferretavron that’ arfrects their rignts duties and | 
responsipor1 Titi es. 


416-965-1541 
EDUC, TEACHER EDUCATION BR approves and supervises program 
of teacher’ education offered by teacher education 
institutions and administers Ontario Teacher Education 
College’ (Hamilton & Toronto). Sets policy concerning 
refulations relating to certification of “teachers, 
Vice-princifalts ana” principals. 


416-965-4334) 
HEALTH, HEALTH PROMOTION BR HEALTH EDUCATION Consultants 
provide’ information on programs in’ accidents prevention, 
smoking and health, physical fitness. see also other 
sections in Health Health Promotion Br described separately 


416-965-2927 
TE & IA, ONTARIO QUEBEC PERMANENT COMMISSION (OQPC) promoté 
and stimulates exchanges between governments, individuals, — 
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groups, schools and organizations in Ontario and Quebec to 
foster, understanding and cooperation between residents of the 
LwOo°Uprovinces.. ine .Commission.doesenot.fund or operate 
DEOZTAMS. directliy,;,.buL-~encouragces .Ontario.and Quebec 
MLNLSLELes responsible. Loresuch areasvas cducation..and 
CULtLUPALSalLfainrssl o.prowade, joing. support..-Avsoycoordinates 
exchanges.between Ontario, and. .Quebec civil servants to permit 
Saatine eOl py ie WS sande experiences. on, Common epDrGbDLens Of wpupe we 
administration. 


DUCATION DOCUMENTS 
Education: Documents, evaluation,of.,see.Educ,Ilnformation 
Systems & Records Br. 


DUCATION RELATIONS COMMISSION 416-922-7679 
| EDUCATION RELATIONS COMMSSION (ERC) was established in 1975 
PO administer nesotiation procedures for teachers, andwesences 
boards. Assists in negotiations, supervises teachers’ -votes 
eta aavises the facutenant Governor jan’ Council when agsc2 wee 
or a lockout is jeopardizing the students' education. 


DUCATIONAL COMMUNICATIONS 
416-484-2600 
ei ede gio ie oA. The Ontario Educational Communications 
Authority produces and distributes television. progsrans ,otean 
educational nature through its TVOntario Broadcast Networks: 
Channel 19, Toronto: 24, Ottawa; 28, Kitchener; 13, lend@ene 
Son enahams of, Windsor’ through the Tocal caple sys tencusm 
pudbury,.North. Bays, Sturgeon :Falls, New Liskeard, ,lroquoxs 
Balls, Timmins; Cochrane and,~lhunder Bays.and Lhrouc 
Bive-hour- per day packages .on.nine.other,cable.systems. The 
Ontario Mdaucational Communications, Authority also wuasn~gavioaes 
Lape distribution system that allows presentation..of 
meducational television programs in schools and to the general 
Bublic.. Produces VIPS.(video.and audio,-apes ) scatalagues 
Posting all programs available.through the ,QECA. 


EUCATIONAL RESEARCH 

i, 416-965-3141 
’ EDUC, RESEARCH & EVALUATION BR disseminates education 

) research results <to0-school boards ..4dnd to, Lie spuplic. 
Provides grants for educational research proposed by 

) qualified researchers in Ontario educational organizations 
@eephone: Toronto 965-3141). Publishes research findings on 
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EDUCATIONAL TELEVISION 

416-484-2600 
COLT £eReel Or EVE cas The Ontario Educational Communications 
Authority produces and distributes television programs of an 
educational nature through its TVOntario Broadcast Network: 
Channer 19, TOrontos +24) OPtawas~28> Kitchener? “1S; "bondon; 
aoy Chatham; ‘oc, Windsor’ through the” rocal cable systems ia 
Sudbury, North Bay, Sturgeon Falls, New Liskeard, Iroquois 
farts, Timmins, Cochrane ands Thunder? bay > ands itnrouen 
five-hour pers day packages*®on ninetothertcaable \sysiemss The 
Ontario Educational Communications Authority also has a vide 
tape “distribution system that callows presentation or 
educational television programs in schools and to the genera 
publics” Produces: VIPS: (vadeo and’andio tapes) catalogues 
PrSeting ari programs available throushthe* ORCA. 


EFFLUENTS 
Effluents, see Waste 


ELDERLY 
Elderly, see Senior Citizens 


ELDERLY PERSONS HOUSING AID ACT 
Elderly Persons Housing Aid Act, see Housing Community 
Housing Division A. 


ELECTION 
416-965-0455 | 

COMMISSION ON ELECTION CONTRIBUTIONS & EXPENSES administers 
the Plectri0n Finances Herorn, Acte which provides? for | 
PeSIsStration” oF political parties ana constituency 
assoelations active’ in”Ontario, “and~candirdates in’ a | 
province lar“eiectron. = Himrts politTcar*eantrithutionse to7 and | 
period of advertising and advertising expenses of, registele 
parties, constituency associations and candidates during a | 
provincial election campaign. Provides subsidies to | 
candidates with respect to election campaign expenses 
incurred. Requires filing of audited campaign period | 
statements of receipts x expenses by political parties, i 
constituency associations and candidates, and audited annual 
financial statements of assets and liabilities by political 
parties and constituency associations. 


416-965-6831 
ONTARIO ELECTION OFFICE serves government ministries and 
agencies and the public by providing information relating te 
legislation and procedures for votes taken at a General 
Election or By-Election under the Ontario Election Act, and 
plebiscites under the Liquor Licence Act. To find oul nam@g 
telephone number and contact address of the Members of 


| 
| 
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EXOv Tica | tear ereamemon MP) mir tome: 7s: Ye reohorah pans Uriel; 
oaOwe Une leeU ron Uir aces (hisvomroalriirnroriia thLol fon prevnous 
elections, “Legislatures and'Cabinets also “available: Tire 
VWivarve “Ereovron hOLrpice "fsiepart sor the thes rsvative Assembly 
Ot ice. 


ELECTORAL DISTRICT 
AVG=96R 260s: 
ONTARIO ELECTION OFFICE serves government ministries and 
moCecuC leo rand trie opublre “by “providing “inrormna ton ime Fat rire 20 
fecislatrvon and *procedures “for votes "taken *atra, General 
Prection lor “By -Erectiom \underctie “Onvariowhvection Act stand 
prECbIYSse¢i tes “under tire *hiquor bicence “Act. WO oct ria "Orly varames, 
VelLephnone WMumber “andrMcontact "address *orei he wienbers “of 
MeOvMCralshariianent Neer ) nimvoneis "etecroral disc urie um, 
pnonerthethiection Office. Hrstorieal (intormarron (on previous 
| elections, Legislatures’ and Cabinets also available. The 
| Ontario beet ion Officetis part .of “the Legislative Assembly 
Cor Ree. 


ELECTRIC POWER PLANNING 
| iikectric”"rPower PYranning; see~Royal Commission “on te recrrarc 
Power Planning. 


ELEVATING DEVICES 

416-965-4111 
COR; “ELEVATING DEVICES “BR®inspects “and Tacenses rebevatineg 
devices including elevators, escalators, dumbwaiters, moving 
ROLKonGplaprormtrirts sand tski* Pirts.."“Kheviews -angdvapproves 
Sesivnms Of “rmewv installations *and major alteratvons. 
Divestigates caccrdents -and*¢domplaints of 7unsare “conditions or 
improper use of elevating devices. Registers contractors 
Bivolved™ = ih” marnitenance and monitors “their pert ormance. 


SMBALMERS 

ZY G=96S7-60 kL 
| econ; CEMETERIES BR “approves plans of cemetery area, rules “and 
rPesuratrons; “deed” forms and tariff of rates Ior- cemeteries, 
Bporral grounds; chureh ‘yards; mausoilesas *crematoria, 
columbaria and urn gardens. The branch also answers 
aiauariestand investigates .complaints about cemeteries. 
PoubLact-Queen'sSePark oreregional offices. “For inquiries 
about funeral directors and embalmers, call the Board of 
Administration under the Embalmers and Funeral Directors Act. 
fmerarst Floor, 25 Grosvenor St., Toronto, 921-5164. 


‘MERGENCY 

| 416-965-2648 

| COMM SOC.” FROVINCIAL BENEFITS "BR provides pensions for 
mothers raising children alone,’ the disabled, the blind, 
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pDerMmenchniky unemployable wfathers qom single spersons,, foster 
children & some elderly like widows over 60. Lin reedas‘s 
shown a monthly -allowance & other .bpenefits;..e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provadeds«Thesallowanceifor: the disabled andthe: blind=as 
also known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled) t Immediate emergency funds are provided by 
MuUnwerpa kh welfare departments.’ o Provineaial Denefats: areinot 
to be confused with federal programs such as Old Age 
security, Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefitss.. contact inearest Comm Soe 
Dire vets. Of hicemw( Torontes 167-4590). HhegialaGi ony is; heing 
introduced to allow payment of a special allowance (up to 
$150 monthly) to families who care for their severely 
handicapped children. atwhome,~- Contact District Office 
(Toronto: .965-8449 ).. 


AbLG-9G5-45a/ 
ENV, POLLUTION CONTROL BR CONTINGENCY PLANNING Section 
DroOnotes Organization and planning by industries, the 
municipalities andetfederaleand provincialsagencies,t0 .conitnas 
and ..@OpegWLih pollution eaused by emergency spillis of 
contaminants. 


416-965-8034 
HEALTH: AMBULANCE SERVICES BR is responsible for licensing 
ADO Specti1on,.of amhulance,serviees-in  -Ontaniow,.yDispensas 
funds to,,and generally supervises, these. services. Operates 
AuvnatDile, program LOT operators: and. isnresponsi bles for 
central examination of graduates of the Ambulance & Emergency 
Care program in community colleges. Provides Ontario Health 
Insurance Plan approval and guidance regarding air transfers 
and euordinates aircambulance, transfers. Operates the 
Ontario Ambulance Services Information System (OASIS). Them 
branch does not accept requests for emergency ambulance ) 
Senvice ether haniairetransters.) sis Regional Coordinators © 
perform decentralazed planning & coordinating, tunetions,. If 
ANU Lane. SECTMEESAS BEGWared, consult ansider coveriorf local | 
telephone, book..oridial»y }0\ tor, seperator:, 


EMISSIONS 
Emissions, see Pollution 


EMOTIONALLY DISTURBED 
416-965-1818 
COMM SOC, CHILD WELFARE BR INSTITUTIONS provides individual 
groups and social agencies with grants and assistance in 
planning, construction, purchase of facilities and long term 
development of residential treatment services such as 
substitute homes, maternity homes for unwed mothers and a fé 
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Homes” tore ene Tretaraced and physically’ handwecapped .“4“Homes 
LvPeat CMmotrTonally  disrturped*children* andYyouths arucr’ abusers 
and delinquents toe *helpethem become: self-reliant .-" Also 

La CcCenses wnesesinstAtuLtrvons. Contact dd ster ctv or Pree: 


416-965-2663 
EDUC, SPECIAL EDUCATION BR provides educational programs for 
Some -exncepuLlonal (chat laren outside Lie normal Scnool (struc uume 
1 Ontario senooLs Torte pind ands deat ~and= tn 12 
RevelLopmen Lelt=fcentres = SCHOOLS” £or -tire~ retarded and 
emotionally disturbed” “Operates Believilite Teacher’ Edvweation 
a media Centre’ tor train teachers of “the*deat.-"Senook  poards 
may Use Tesources” of theses cn ol sr aned= Specratsedication 
officers" an assessment, counsel line-*" Teacher traaninovandwio: 
Weacuane Materiales. Advises Spee iat edu cat Von Joti 1 Ceres wane 
recommenas Proerair POL Cyst OFT YExciept One. Student sain ocean 
Schoows. in“easces Jot Ch dren. owas Me aren de dS a pee a beens 
The~ praneh- provides counsel lane resources and’ cenerat 
POIrcelines= io" School “poards 21oT the ischeol boards ss procrams 
Wi Loin Tie scnool “systems. Coordinates Ministry summer 
COUrSsesS~ Tor LeacnerstVin= Speci a ~eameats on, 


| 416-969-6067 
| HEALTH,” CHTLDREN*® S° MENTAL HEALTH: SERVICES BRs adminis termine 
the’ Children’s Mental’ Health Centres’ Act, authorizes the 
establishment, Licensing, .<fundane and’ set Cis 014s Lame mee som: 
Mm facilities for centres that treat children and adolescents 
mune are emotionally disturbed or .suffer from mental idiserder. 
| miciluded An" these“Tresrdential or non-residential <enivececs er. 
| ever Ontario 4's° the, Four-Phase-Service SYSteCM: a-Tetworky 61, 
) Independent “programs servings severely disturbed! teenagers 
| from the Metro Toronto area. The ‘branch’ alsoViundss several 
Meerut patient .clanics in general hospitals. and two Regional 
mmecentures at Ottawa and Sudbury which do’ not fall under the 
im Act. 


‘MPLOYEE BENEFITS 
| Employee Benefits (Ontario Public Service), see Civ Serv 
Benefits Policy, Br, Govt serv Enployee Benefits Er. 


MPLOYEE HOME OWNERS ASSISTANCE PLAN 
Employee Home Owners Assistance Plan, see Govt Serv Realty 
pervices Br. 


MPLOYEES 
| Employees, see also Labour, Manpower. 


416-965-6086 
Rav D> ERV’,- PAY POLICY ‘& ADMIN BR recommends’ to- the Commission 


Pavone s- relating to ‘pay in the Ontario’ Public Servi'ce’ (OPS). 
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Develops for approval by Management Board, the government's 
objectives in negotiations with Ontario Public Service 
Employees Union (OPSEU) covering pay. Recommends pay 
revisions. for management classes. and develops: the technology 
usec rin the maintenance dpPipayedetemmination. precescses, 
monitoring. and cost forecasting systems. 


416-965-1455 
CHV PSERV, WPUBLEC. tS ERVICESAPPEAL BOARDS) Therhubi ne. servace 
Grievance Board and the Public Service Classification Rating 
Committee, (965-1455). arés appedl tribunals, wiiteh, hear 
grievances of Ontario. Public Service; employees, regarding 
dismiiscaly workings. conditions. ander t¢lassifiiicats om. The 
Crown Employees Grievance Settlement Board (964-6246), 
estavibished in 1075, Nnearsverilevatices arising inwthesvara ous 
bargaining units represented by the Ontario. Public Service 
Employees Union, the Liquor Control and Liquor Licence Boardg 
Employees Association, and the Ontario Housing Employees 
Upzoniwhich is, affiliateds with the- Canadian, Unzaonsof Public 
Emp Loyecs (CURE); Ther Ontario Public. peryvcoe ababeur 
Relations ‘Tribunal (964-6246) hears appeals re union 
representatives. junisd ieliion, untontduesy bargaining unites 
etc., and generally administers the Crown Employees 
eollectiver Bargainana het AOS) (amended «sy hér bietration 
Boards. (ad hoc) hear. and. adjudicate interests,.disputes, e¢.@ 
SalLany,. Kates... DeENEeLi us, "ete. 


416-965-1438 
CIV SERV, STAFF TRAINING & DEVELOPMENT BR. Staff Training & 
Development Services) Section..(9659-1438 ). identifies, training 
and development needs of Ontario Government employees. 
Develops appropriate learning experience to meet these needs 
and evaluates ,effectivenase ror, thic trainings: Courses and 
seminars,are usually,held, at the, Staff. Development Centres, | 
Kempenterat “Bay » Barrie el(ieso-72e-2521)):).: 2cFrench) Language 
services: Section (965-4162) (offers French ‘language rtrainigg 
courses ta provincial and) municipal employeess), Assists 
Ministries sn. recrwitnent..of,.bilingualstaftf...\Agninisters 
Ontario-Quebec Summer Student Job Exchange program and civil) 
servants exchanges. Library (965-7096) offers specialized 
services in the management science field. 


416-965-1483 
CIV SERV, STAFFING CONTROL BR develops and administers 
policies, standards and procedures to control the staffing 
activities of the Ontario Public Service. Reviews and 
recommends for approval all requests from ministries for 
unclassified appointments and external recruitment. Develop 
policies on surplus employees and manpower control. Review 
delegated recruiting agreements and provides ministries wit 
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staffing, training and recruitment: services ‘for non-delegated 
classes, "6.2. personnel administrators. 


AYG-965-SLG61 
GOVT SERV, EMPLOYER ADVISORY SERVICE provides counselling and 
Fererrvraleservices "in Cases where alcohol and drugs addiction 
related problems are affecting” the work “performance.of an 
Ontario -Public®Sservice employee." Assiststemployees in 
PeBSTOne planning; insurance penefits planning , “and ’retirenenr 
planningv= Providesitday Garey counselling sto employees with 
children aged 4° weeks through 10 years. ZO contact daycare 
COuUnsSePLINS Servrce-write or ?call: “Employee vAdvisory ‘Service, 
LSthHeLrlcery (252CProsvenorestreet Tui ltoLonitoy tel. 965-9955. 


AlLG-965-GS6r 
GOVYTCSERV) - EMPLOYEE BENEFITS BR administers the following 
employes benefits plans? "Public service superannuatron hee 
(PSSA), Superannuation Adjustment Benefits Act (SABA), 
Legislative Assembly Retirement Allowances Act (LARAA), 
Employees? (Groupe Insurancé2Plani(ecry: Long *lerm Income 
Protection (LTIP)“for“emplroyetsvor the sOntario “Puplictservice 
ony Informs existing and retired. employees of the benefits 
available. The=-branch is not concerned with family benefits 
Or *penertonsFinvythe private sechor. 


416-965-6541 
COVE ?SERV,S EMPLOYEEYDATA SERVICES’ BR operates and "mazntains 
the IntegratedePayroli=Personnel Employee ; benefits TPT es) 
system. Centralearencics andwalivministraes “receavera 
Variety ofr°services from the system ineluding: pay Lasts, 
cheques, ‘work history data, ministry organization structures, 
status changes of employees, pension contribution data, life 
Musurancets=Ontario Health Insurance Plran"(OHIP) antornari on, 
2=4°9inct ome’ tax forms%’and salary structures. inquiries’ should 
befMdirected tolPersonnel*tor’ Payrollic branches of thesminisrcry 
CONCEPNSAIOTAGoOOGLIENt: LiaAbponeorfricers withine the! Employee 
Data Services Branch. 


416-965-5251 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 
of wages and working conditions in Ontario, including minimum 
wage, overtime pay, vacation pay, hours of work, public 
holidays, maternity leave, and equal pay for equal work, 
termination of employment. Provides means for employees and 
employers to get together to request a schedule of wage 
overtime, vacation pay rates, etc. for their particular 
industry vor trade.” “Also Tregulates*employment agencies 
P505-0630),-and! providesifor setting-or wage ratesvand other 
working conditions for construction workers on government 
Sontra oLe': The Employment Adjustment Service is administered 
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through; thisabranch y(965743303 jwexht provides; consuLeatbitonp,and 
liaison for labour and .employerss;£o thetpathem cope. with ethe 
effects on employment of technological and economic change. 
Contact-régional office. 


4679655810 
LABOUR, MINES ENGINEERING BR reviews, advises on and approves 
pre-development plans of newamining and metallurgical 
companies in compliance with Ontario Government legislation 
protecting the healthfand, safetyaeofvemployeess Ensures that 
thegoperations of minessandiplantsvareyearricedeoutapnhalsare 
and orderly way. Investigates accidents and complaints. 
Iveaansecmene rescue spersonnei.« TEStschnorstocables. Contact 
Gieem Ss Fark Or district offices. 


416-965-2493 
LABOUR; “OUCUPATIONAL<HEALTH BR, Occupational -Healtheservece 
(V6O-SEHO# lactis as econsultanisio* those tresponsibhe for 
Drovigsnesrin-plantighealtini carey tactiateaéswandsaukeaithiud 
working environment for employees. Sets standards and 
guidelinesgfor;ychemical substances, and .physi¢cal agents sused 
*HAtTHeCawork, CRVZPONMENLestnvestigcates E€xpesuresatalLoxes 
chemical agents. and harmful physical agents and recommends 
E0ntrolis. “Environmental Headtih Studies eerviceat965rG575) 
studies the effects of environment and pollution on human 
Heal@ie Seal th Physics, service (965-8178) directs 4 program 
hoOeprotectstheasapubdac Frome harntul.eiftecetsootmradiatzon 
including X-Rays, microwaves and lasers. Handles 
registration: of»i-Ray equipment. Monitors areas» around 
nueléar powers stations andsauranium minessfor-aradioactiyve 
BOrLuUtT Ons. | 


416-965-4125 
LABOUR, OCCUPATIONAL SAFETY BR is concerned with protecting 
the health and safety of employees in industry (including the. 
timber industry) and in construction) including; work on | 
buildings, streets, sewers, watermains, underground work and 
WOrk Under compressed air (Y65-716Gl).. The ranch sets ane 
ensures standards, reviews drawings and provides educational 
and consultative services. Publications are available. 
Contact Queen's Park:or district offices. | 


416-965-0204 | 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 


| 
| 


} 
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consents to’ prosecute under’ the School Boards and Teachers 
Collective Negotiations and Provincial Schools’ Negotiations 
A¢ts. 80 ThesOnilariot Lapours Relatdonss Board?) deahe? with 

ceria ticatwon off Cuployeclitraderunions andi construction 
Lndustry? enployer’ Organizationss> investigates unfair’ labour 
Practices bys untons and emplovyersscrules onthe Legality’ of 
SiTuikes’ ande2ockoutrss! Conducts arbitrationivhWearings' forrthe 
CONST TUciIe ans 2hdustrys thevBoard’ cannot advise’ on. rightstand 
duties: Ano sithat pons? that. nays come before. ate 


416-965-5669 
LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION 
approves persons) as’ chairmen’ of Arbitration. Boards. and as 
Sane Les arpiteT ators, dealing’ withirTi chts disputes! petwern 
employers and employees with collective agreements only, and 
WILheaAnterest® disputes ini hosprrais, under: thes Hospitals Labour 
Disputes  Arbitratwont Act.y * Performs) adminasirative? functav0ns 
SOTRarpalrratlyon;? beards; lesers> Sells copiese Of* arbigrata on 
awardsss Sponsors? training: programs. forarbitrators; 
cooperates int publication’ of Labour’ Arbitrati ons Cases 
covering awards throughout Canada. The Ontario 
Labour-Management Arbitration Commission publishes a monthly 
bulletin summarizing all awards received by the Commission. 


416-965-0564 
LABOUR, WOMEN CROWN EMPLOYEES OFFICE acts as’ an internal 
eonsultvant Losthe: ministries! and? Crowm agence. cst ant the 
Ontario government in developing, coordinating and monitoring 
Bhiarmative actiom plans. tobupgrade therstatusimd dikearywomen 
employees. Provides general career information and develops 
pawot: Lraaning programs.” Each) ministry and agency has a 
Women’s Advisor ore ‘Coordinator! in either the Deputy 
Pana ster ss office or. the. Personnel branch.8¢ Contact 
individual ministry Women's Advisors. 


AVE PESHLSS7 
LABOUR’, WOMEN’S" BUREAU? as an information: service: and. resource 
centre for women’ and) women's ‘groups. Provides advice’ to 
employers’ in: ‘the privates sector’ who wish to amplements equal 
epportunity programs for full utilizatiom of women employees. 
Advises within government on women's issues3 provides labour 
legislation information through speakers and publications; 
provides consultative service on employment counselling. 
Although individual counselling is not available, the Bureau 
can refer people to appropriate counselling sources. New 
Sutreach program ‘is being’ developed to serve’ low-income, 
immigrant and native women. 


41'6-965-6605 
LABOUR, WOMEN'S PROGRAMS DIV Office of the Executive 
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Coordinyptor, ceerdinates! po vei esgand prosranis- to; improves the 
status; .ofewomen-din> Ontarilou.ow, The; Executive, Coordinator: isla 
members ofy thes Ontardof Status of i. Womene Counedieandi the, Civil 
ServiieeyConmassions ensuring) thats provanciald wovernment 
programs for women, and access to the government service and 
They private sector aren cOordamnateds. Arovadesy dar ecetionato 
the Women Crown Employees Office serving women in the Ontario 
Public Service, and to the Women's Bureau, serving those in 
the private sectors: phunetions«of  these,cofiaces: are.descria bed 
separately. 


416-965-8500 
WORKMEN'S COMPENSATION BOARD (WCB) administers the Workmen's 
Compensation Act.) .Form employees: disabled: bys work-related 
accidents; or, diseases,’ the Act provades. compensation 
(incomei).,» medical, aid: (payment, of; doetors? | ands hospital 
bikisuy ebewpjar rehabiiaitationr services snawardsifor permanent 
disabilityse and, pensions: for dependents of employees: who. die 
asya li resuit:.ofs sich accidents: or diseases .o, Asclad manty who 
does not. agree withr-a, WCB, decision, may. appeal, hiss oro her 
cease. In addition, the Board underwrites the educational 
programs; ofs nines accadentizaprevention, assocmatioms., The 
Board sxheadst offl ceuwi Ss ain 2 PLoor, Sts Basti; Tonenteowais 
Hospital and, Rehabalviation, Centres (H&RC)-is..an- Downsview 
(Northwest Toronto). The Board maintains two information 
og faces) Anaflornontos andy area) of f4 cesi un eaent, other. Omiaris 
Cit PeOSh Thes WCB. reports) through) the Minister, of: Labour to 
the: Legislatures,» Contact, Head) Offace: or area; offices. 


416-965-3405 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 
regional, offices, in Ontario, provides information and liaisa@ 
services to the industrial’ community... Consultative Services® 
Branch within this Division consolidates the advisory and 
bPeonsMliane, services to small. business... see Ind & Tour 
Consultative Services Br entries listed separately in this 
index. The Selective Placement Section provides professional] 
and skilled manpower counselling and, in cooperation with 
Canada Manpower & Immigration, direct overseas recruitment 
assistance to Ontario employers. Contact Queen's Park Offic& 
in Toronto: (965-5331). University Consulting’ Services | 
administers grants to Business Schools at Ontario 
universities for employment of their students in providing 
consultant services to small business during the summer 
vacation. » Contact, Queene Park (965-9380 )}) or. Ministry 
Regional Offices in Metro Toronto (491-7680), Ottawa, London, 
Windsor, Kitchener, Sudbury and Thunder Bay. 
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416-965-7941 
LABOUR, : CONCILIATION*& {MEDIATION SERVICES BRo provides 
concisdaationeorficersfAwhoohelptiaboureandtemployersstovarrive 
at a settlementiot disputessuaMediationroffaicerssare provided 
after.thesconcilwationeaprocesssifanecessarysiePartiesvinaa 
labour; dispute mustsuse thee government's: conciliation 
Services, peLore,~TresorLling.to sirikes,or:,lockouts. 


4AV6=965S5251 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 
ofewarscesmanduworking!)condationssianyOntard os aneluding  mininum 
WASCEMONVEPLanet pay? AvacaLlion. pay} (hours@totyyvorky public 
holiadayssvmaternitysleaveswandiequabipayyforvequal work, 
Lerminationvofemployments (Providesimeanso for employees sand 
ecMiphoversetougetetogether to, ,equest ayscheduleyort wage 
OvertLame.,.avacatsaonspayeraLesgiésilesgior Lhetrryparticuzar 
industryvoritrade. Alsooregulates employment agencies 
(966-0651) suandvprovidessforssethtingsofsawagetrates and other 
workings conditions for construcitdoen¢workersnon sovernment 
COntrachs. The Employment Adjustment Service is administered 
tarough thas+ branch, (965-3505).,-1f, provides consul tat? organ 
g7astSONe fOr, labour. and. employers», toi help them cope, wath. tre 
ertecisponaemploymentsofatechnolosicaly and. economic) change. 
Contactaregdonal office. 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sectionssofathesfollowing actsy which, establish’ collecitzve 
barcainingsrules:.Ontaracehabour’ RelataonstActifori. employers 
& employees in the private:sector within provincial 
juraedictiaons Hospitals habtursDasputes Arbitrataon Actoser 
employees in hospitals; Colleges Collective Bargaining. Act. 
Mi sormadminastersrunfair, strike. and lockout declarations, and 
Ponsentsato. prosecute. under, the. School Boards and Teachers 
| Collective Negotiations and Provincial Schools Negotiations 
mActsS. thee Ontarioi Labour? Relationso Board deals» with 
pertafication»ofwemployesatrade unionsiiand’ construction 
industry employer organizations; investigates unfair labour 
practice by» unions’ and.employers;: rules’ on the legality of 
mstrikes and lockouts?s conducts) arbitration hearings: for’ the 
POnstructionsindustrys The Board cannot advise on rights and 
mouties in situations that may come before it. 


| 416-965-5669 
LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION 
approves persons as chairmen of Arbitration Boards and as 
Single arbitrators, dealing with rights disputes between 
employers and employees with collective agreements only, and 
with interest disputes in hospitals under the Hospital Labour 
BasputesiArbitration Act... .Performs» administrative» functions 


224 - EMPLOYMENT 


forsarhitration boards 2cé.Jestselks roopvesitonh Anrptirati on 
awards; sponsors) training. proprams forvarbatrators $ 
cooperates in publication of Labour Arbitration Cases 
covering awards throughout Canada. The Ontario 
Labour-Management Arbitration Commission publishes a monthly 
bulletin summarizing alli:-awards»received by the’ Commission. 


SL. G29C5- 15357 
LABOUR, WOMEN'S BUREAU is an information service and resoureG 
centre for women and women's groups. Provides advice to 
enpLoyersein the privater sector? whoowish’ tooimplementsequal 
opportunity programs for fuad uiplizartionscfewomenvenployeecs 
Advises within government on women's issues; provides labour 
Lecistation informatione through ‘speakersiandspubhicatians § 
provades DconsuMpative ‘Service sor enploymenteocounseliings, 
Although dndividual) counselling> isinotravailable,,~ the! Buréag 
Can feremepeoplesio appropraaresicounsel lines sources? New 
oaLreachs programe ws beanprderelopedltovserveriow- income, 
immigrant and native women. 
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416-965-7661 
AGu&{ FOOD, RURALSDEVEBOPMENTMBR: © ‘The»OntariomAgricultarai 
Rehabilitation and Development Act..ARDA) estabidshedeunder 
federal—provincial rural development agreement, serves peopa@ 
Pathe. rurale careasi through sevenal prograns » fann 
consolidatsa on! andnenltarcenent, rural’ developmentitietd 
Services. Palwernatave) employment Bsndveincomesoppontundticss 
retraining?tand?> rehabilitation assistance.’ «Administers*the 
Industrial Milk Production Incentive Plan, Young Farmers 
Credit \ Program; iand the Junior: Farmers’ Loan! Corporation. 
ContacteaARDAutCounty sori striets of fice 


416-965-4758 
CIV, SERVZ9STAFFPING: SERVLCES» BR (B).9 oGraduate» Recrui tment 1a 
special: Staffing Sections (965-A758)cassists (personnel 
branches in recruitment of graduates for permanent positiong 
ingjthe: OntarioePubli eServices (OPS) pemaintatusyan inventorg 
of college and university graduate’ applications. Provides 
information to placement directors and secondary school 
guidance counsellors in Ontario. Also provides information 
on policies and employment practices in the OPS for permanel 
part-time employment and employment of disadvantaged persons 
Employment Services Section (965-6081) provides information 
on employment opportunities and careers in the OPS to civil 
servants and the public. Provides a centralized inventory 0 
qualified applicants to assist ministries with their staffin 
needs. Go Temporary Program (965-7688) recruits and 
maintains resources staff to fill: temporary positions in tm 
OPS. See also Civ Serv Staffing Services Br (A) for other 
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SSCULONS HINABranchy 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the 
er IVery, Ot wt DeC ett SLY .S s1ndustrtaln(Manpower) training 
programs. ihe Draneh wis Anvolved an training and retraining 
men and women for employment in industry through several 
pr osramstbapprenticeshiparn¢ctudingeyon-the-gobstrainine sei 
andepantrtdamestraisding-ofmadultsaabLreadyv inthe) labour’ force: 
SRortobermgtrainingaIin=indus trys prosramssandstprade 
SCeELiItTacation. Contact, regional Industrial Trainine «Office. 
ThesBranch administers: the Ontario Career wActionProgram 
(OCAP), designed to assist unemployed youth (between 16 and 
eAuyrss.), in’ fanding gaanfulsemployment.. | ,Appiicationuforms 
available at local Canada Manpower Centre. OCAP 
Admanistraksaona0fficecinagueents Park is khate965-0668. 


41:65 OG0pzo 6 
COMM SOC, REHABILITATION BR provides assessment of physical, 
Mentatsand emotionalidisabilaity~ ofMhandicappedsAadults; vas 
well as vocational training, employment ' placement and 
PANANCIAMAASSI Stance stospeoplenrnecouns 641d neler Oha D1 ieee 
ena hDrrasininguprogramss. hProvidesmnecessaryurestorakive 
te VC CG. Capitalsandszoperatings grants are, availablerto 
nappnovmed hsheatereduworkshops% Operating sandndebt (retirement 
assistance. available for half-way houses: and: group homes for 
Dayszoalitlyskhandicappedsuatcoholiacsstex-ofrenders ;semotionaity 
handicapped and socially disadvantaged adults. Contact 
etstrpracr act 64.c.e. 


DORR SERV. iF ERSONNEL BR. performs, the, personnel Punctons far 
BherMintsiry of. CorrectLional, Services. For, a. description of 
PranchhactavitaessisccoefirstocentryAunderaipersonnecl. Alcs 6 
Operates. summer; employment. programs for students based on 
mexperience and’ assigned»task» projects for: fourymonth; work 

| periods in institutions. 


| 416-965-6601 


| 


i 


/ AV6=965sn2oL 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 

| of wages and working conditions in Ontario, including minimum 
wage, overtime pay, vacation pay, hours of work, public 
Pholidays, maternity leave, and equal pay for equal work, 
mcermination of employment. Provides means for employees and 
employers to get together to request a schedule of wage 

| overtime, vacation pay rates, etc. for their particular 
endustry.oretrades Also regulates employment agencies 
me965-0631);sand provides for setting of wage rates »and other 
morkingsconditions: forpconstruction workers: on government 
meontracts. The Employment Adjustment Service is administered 
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through ‘this “prairch \(965-3s505. po +*lt provides tucheudiatronear 
riareon for labour ‘and employers "to “he lp. them *eope with tne 
effects on employment of technological and economic change. 
Contact: regional: office: 


AVYGSEC SSIS / 
LABOUR, WOMEN'S BUREAU is an information service and resour¢ 
centre for women and women's groups. Provides advice to 
employers in the private sector who wish to implement equal 
opportunity i propramsrtor ful t urailization cofevomensenproyads 
Advises within government on women's issues; provides laboui 
legislation information through speakers and publicatrons; 
provides consultative service on employment ‘counselling. 
Although “individual .counselting!:dtsinot available, the Bureéal 
can refer people. to’ appropriate  counsellingosources se New 
outreach program is being developed to serve low-income, 
immigrant and native women. 


416-965-6841 
ONTARIO HUMAN RIGHTS COMMISSION administers the Ontario Hum 
Rights Code’ to achieve’ equal treatment for all people in tl 
areas of employment, (housing, public accommodation such as 
hotels randcrestaurante?s sand related advertising, Presardicssé 
orvrace;sereecd colours tare)  sexyimarivalcstatus, 
Hationaliiy soentesirylorsolace of erigan. Complaints of 
discrimination are investigated and conciliated. Educationé 
efttorts fare imade > vo’elimninate: pretjudredeeorupiicationseon 
human rights are available. Community problem-solving in 
tense sriuataons ts smdertaken:. The Commission reports to 
the Lerisiature “through “the Minister ‘of babour., Centact 
STeprtonalsourraces’. 


416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and ceive 
the Ontario Government and ministries on policies and 
programs involving youth (persons approximately 16 - 24 
years). The Secretariat coordinates government programs 
involving youth, e.g. summer employment for students. They 
also offer an information service on government youth 
services. Inquiries about the Ontario government's 
Experience Program should be directed to Tel.: 965-0480. 


416-965-2204 
TE & IA, SUBSIDIES BR administers provincial and 
federal-provincial subsidy programs under which grants, 10a 
and other payments are made to municipalities and 
individuals. These include: financial assistance to 
municipalities for damage sustained due to Great Lake water 
levels and storms (965-7499)3; through municipalities, 
assistance to elderly property owners in the form of 
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INvVeTest eres Meat Créedi tsia( SG5—=5500 ji; brinaneial (incentives 
Porm employment fcreation (96C5=5500,)\) -tax.rebrer bopowners,of 
productive. tarm lband..(965-7994 jicand ‘managed. forests 

b2G D5 000,)' > payment pot. taxes or ecranis-invlieu_of taxes .on 
brovincially-owned properties. (9659-2428). 


[PLOYMENT AGENCIES 


416-965-5251 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 
of wages and working conditions in Ontario, including minimum 
wage, overtime pay, vacation pay, hours. of work, public 
holidays, maternity leave, and equal pay for equal work, 
termination. of renployment.. Frrovides means for enployees and 
employers (to. getrrogether sto request sa ‘schedule of wage 
OvetTiImMe., “vacation pay rates, etc. for, their ,particular 
industry or trade. Also regulates employment agencies 
(965-0631), and provides for setting of wage rates and other 
working conditions for construction workers on government 
contracts. The Employment Adjustment; Service is administered 
Purcuchn ovis poranchAtyG5-5505)) . asi, provades) consultarzonsand 
iar scon tor rlabour cand employers to nelp them. cope witiiine 
effects on employment of technological and economic change. 
Contact regional office. 


IDANGERED SPECIES 


Endangered Species, see Nat Res Wildlife Br. 


IERGY 


| 


| 
| 


Energy, Ministry of, see ENERGY Branch Name. 


416-965-7627 
fons J ENERGY SAFETY BRistrives. to. preventywloss. of lite; 
bodily injury and property damage by controlling hazards 
which can arise from the transmission, distribution and 
Htilization of natural gas, oil and propane fuel, and the 
transport, storage and handling of gasoline. Issues 
SerLrta cates, and licences, (including.contractors,, Licences 
for heating and air conditioning contractors) and audits such 
Operations. 


416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 to 
invest in or otherwise participate in energy related projects 
in Canada or elsewhere. The Ontario Energy Corporation has 
two investments which are the Syncrude Project to extract 
crude oil from the Athabasca oil sands in Alberta, and the 


| Polar Gas Project to study the feasibility of bringing 


Natural gas from the Arctic Islands to markets in Southern 
Ontario. 
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416-965-5246 
ENERGY, THE MINISTRY OF ENERGY ensures that Ontario receives} 
an adequate and secure supply of energy at reasonable priceg@® 
With”’an acceptable environmental impact. EO thle LL bibs 
responsibility the Ministry’ works with*other ministries ana 
agencies of the government and with the energy sector more am 
a Catalyst than 4S an operating agency.  BuneLicons <inciloade 
reviewing and advising on energy matters and policy; 
maintaining liaison between the government and Ontario Hydro | 
CUPDOFTatLLOM. apDLYI Ne Cnerey policy DVYTCOcraGubpatiln Tue 
government's energy-related activities and by interventions 
HEL OULDe DroVancial ana Lredceral Uribtinals. | Reporte. to «Lie 
Legislature for Ontario Hydro and the Ontario Energy Board, 
BOUCB™@OL Whith Lunctaon InoeHpendently OF .Uhe Mini atry. | 
Operates a library (Tel. 965-9174). For general information| 
SOrvice COntACL Yoo Jato. 


416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides 
Gounselling Services tO those Starting a small business as 
inventors and entrepreneurs who wish to commercialize theiz 
ideas, and to businesses that need technical assistance in 
méetrication. Advises companies individually on their 
marketing and financial problems and business planning, and . 
assists small companies that do not have traffic managers @& 
determine the most economical method of packing and shipping: 
produets to consumers. Encourages production improvement ang 
eost reduction through industrial engineering counselling 
assistance and audio-visual presentations, and through a 
joint program with Mohawk College of Applied Arts & 
Technology to operate a Mobile Service Unit. (M.S.U.)}) thaz 
visits companies to analyze energy costs and point out 
potential savings. Contact Queen's Park or Regional Officéms 
Uitl Metro Toronto, Cal. a2gl—75a0) }. 


416-965-7196 
IND & TOUR, INDUSTRY BR, Industrial Development Section 
assists in the development of industrial technology by: 
evaluating new materials, products and processes through 
contact with manufacturers, industry associations and 
research institutions; providing a consultative service on 
technology to industry on a sector basis; introducing new 
technology to businessmen through Product Development and 
Productivity Seminars in Ontario and Technology Missions 
abroad; providing information and assistance on energy 
management and conservation, industrial research, industrial 
waste utilization and pollution control methods. Also 
provides assistance and information to encourage film 
production and industry in Ontario. The Section assists if 
the review and preparation of applications for loans and 
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prantsi, available from. the, Federal.or,yProvincial Governments. 
Contact. Queen's. Park. om. Regional,Office.. See also.iInd,& Tour 
TreerodnucisManutacturane Development, and .Ind2~Tour.industry 
Braindustrial services. 


ALG=9GD=28 01 
ONTARIO ENERGY BOARD regulates certain phases of the natural 
Passi Nails t Bye ne Ontario,r2including,rates-and.,¢charges, 
cectonation, and authorizataoneol  storage,areas, -constructszon 
Sar Lranscmssi on Lines, sexpropriationsfor, pipeliness, cas 
moeoncniMees andicerttrfiucates. gaeActhS (upon wrerernences by «the 
Ministry of Energy about wholesale Ontario Hydro rates, and 
pywthe Lieutenant, Governoraine Couneal, on any.questions,about 
CHehe yor Hone nBoandaanswersetoathe Legislature Lhrougch, the 
Ministry.ofiEnergy. 


os alread ape Wezel 
Steen TOs DYDRO supplaesselecitxricity,. to the people of,0ntapio 
pda rectly through 355 associated municipal utilities; and 
came ctayato more .than’ 7505000 rural customers. The Ontario 
ByaToOeblectracalydnuspectiona Program Ted... 592-5721)yprovades 
Pechha CaolacMidancemtonconsuliantsa. contractors «<archit 6c iis. 
manucactLunersaand customers, on, problemswconcerning 
PSeorallataonsof,electricalwequipment.and. adherence, to, the 
Prectrical SafetynCode. Book« lis Rural, Elect ricalssserxice 
Propo lingotnguiryskrogramg(ilela.,592-3751)sanswers a@nqusrgesc 
Suacerrices polucymandi practices from ruradiaciaentele. 
Mnbarionhydrorreports:tos ther begisilaturesthrough ithes Mangerry 
prernercys 


AlLG=96Dr2a41 
ROYAL COMMISSION ON ELECTRICAL POWER PLANNING was established 
melo7 Se tol nngugre,intorthes ong=rangesplannings, of \Onlaric’s 
Pa cotrd co powerecsystem: It will examine the long-range 
Slannine. concepts of Ontario, Hydro and. redate. them, 10. the, {he 
bond, range. of. provincialn planning, the,use,. of. electracal 
energy and to environmental, energy and socio-economic 
BacCihOrS.. Then Commassion: funds, severale interest eroups. for 
me caroh vac tavistless.» One..0of these, is» the. Public, Interest 
Poclition, on Energy Planning. (965-1398) which assists 
Sao ividuals, and 2croups. with submissions, research, etc. if 
mney. do.noL want to contact. Commission directly. Te opitarti 
Materials and submissions from previous hearings, contact the 
moval Commission office at 14 Carlton Street, 7th: Floor, 
Poronto, MSBe 1K5. 


416-965-6566 
oe & TA, CENTRAL STATISTICAL SERVICES supplies ministries 
Meth statistics and advises on data gathering methods for 
Planning and policy formulation. Coordinates activities with 
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Statistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to the 
public with cost charges for most statistics res: population, 
households, labour force, migration, consumer prices. For 
general social and economic statistics including population, 
manufacturers, energy, forest industries, call 965-7078;3 
credit unions, registration of mortgages, health expendituré 
mines, call 965-3792; gross provincial product & economic 
accounts for Ontario, call 965-4801; demographic and social 
statistics estimates and projections, call 965-2217. 


416-965-5454 
TE & IA, ECONOMIC ANALYSIS BR monitors economic and social 
developments in Ontario, Canada and elsewhere. Provides 
provincial government with consultative services on 
short-term consequences for Ontario of proposals from 
government and the public. Studies include natural 
resources, transportation, energy and labour aspects. 


416-965-2999 
TE & IA, ECONOMIC POLICY BR researches and advises the 
Ministry on medium and long term socio-economic policies ane 
strategies. Studies foreign investment, foreign trade 
policy, Competition Act, housing, energy, and anti-inflatior 
programs. 


416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Automotive Vehicle Energy Management Program studies use of 
fuel by road vehicles to support fuel conservation 
legislation and direct the energy management progran. 
Examines, tests and implements fuel conservation measures. 
Studies alternative fuels, especially methanol. 


ENERGY ONTARIO ENERGY CORPORATION 416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 
invest in or otherwise participate in energy related projec 
in Canada or elsewhere. The Ontario Energy Corporation has 
two investments which are the Syncrude Project to extract 
crude oil from the Athabasca oil sands in Alberta, and the 
Polar Gas Project to study the feasibility of bringing 
natural gas from the Arctic Islands to markets in Southern 
Ontario. 
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NERGY THE MINISTRY OF ENERGY 416-965-3246 


NGLISH 


ENERGY, THE MINISTRY OF ENERGY ensures that Ontario receives 
an adequate and secure supply of energy at reasonable prices 
with an acceptable environmental impactifeTGofattih? this 
responsibility the Ministry works with other ministries and 
agencies of the government and with the energy sector'more as 
a catalyst than as an operating agency. Functions include 
reviewing and advising on energy matters and policy; 
maintaining liaison between the government and Ontario Hydro 
Corporation; applying energy policy by coordinating the 
government's energy-related activities and by interventions 
before provincial and federal tribunals. Reports to the 
Legislature for Ontario Hydro and the Ontario Energy Board, 
both of which function independently of the ministry 
Operates a ‘library (Tel. 965-9174). For general information 
service contact 965-3246. 


416-965-1192 
CULT & REC, CITIZENSHIP BR programs relate to reception, 
Orientation and language training. of "irnmifrants 2 )°The 
multilingual Welcome House (965-3021) provides English as a 
Second Language (ESL) instruction linked with day care, 
counselling and access to government and social agencies. 
Multilingual receptionists at the Toronto International 
Airport (678-2540) assist immigrants upon arrival.“ WMateriaks 
and information on ESL teaching and classes are available 
from the ESL reference library (965-4331). For orientation 
resource materials for newcomers and counsellors and teachers 
of newcomers, and for information on setting up parents' and 
preschoolers' and other community-based English, orientation, 
citizenship classes, contact 965-2285. For information on 
immigrant integration project grants contact Ministry-6f 
Culture and Recreation field offices. 


416-965-3155 


EDUC, LANGUAGES OF INSTRUCTION COMMISSION of Ontario was 

| established to help resolve disputes between school boards 
and parents over the provision of education programs in the 
_language of a minority group, French or English as the case 


_May be. 


UMERATION 
416-965-1681 


REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional 


offices in Ontario, implements the real property market value 


| 
| 
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assessment program. In addition the branch, through the 
regional offices, undertakes the annual enumeration program 
for, municapadities,. which. produces» municipainvoterssiists, 
lists of persons who. can: be: caisedy fore jurysaduty; 
identification.of;school, supporters, .and»census dataaootThe 
branch serves municipal governments, other Ontario ministries 
which. use.data-as basis foredistrabutionzafamunicipal i grants 
and other programs. Inquiriescresproperty taxation,» tax 
certificatessamunicipal,woters, ListszischooL.support rand 
wunaci pad »population.should besreferred tocthe: Cierk tor 
Lpeasureriof the,appropriate municipakity:. 


ENV ADMINISTRATIVE SERVICES BR 416-965-6961 
ENV, ADMINISTRATIVE SERVICES BR, in addition to the usual 
AUS GErTaALaAvecservices. functions. (see Tirstuéeniny sunder 
administrative services for description), provides a broad 
range of support services to ministry programs. These 
include. inventory and fixed asset control, editing. and 
coordination of Policy and Procedures Manual, systems and EDP 
planning and operation. in.feronhoyletSetLitrary oat, £5550. 
Clair.-Ave. West.(965=7978),;,andsanother»sat Resources sRoad 
(248-3048), are open to the public. 


ENV AIR RESOURCES BR 416-965-5778 
ENV, AIR RESOURCES BR sets air quality objectives and 
emission standards and assesses effect.of land use on air 
quality. Conducts spot checks of vehicles to ensure 
compliance with auto emission control standards. Produces 
periodic air quality reports. Assesses immediate and 
long-term effects of air contaminants on vegetation and 
investigates vegetation damage claims. Conducts studies into! 
technological developments, industrial trends and pollution 
problems, including hazardous substances and other emissions. 
Administers environmental research grants. Contact regional 
orfice. 


ENV ENVIRONMENTAL APPEAL BOARD 416-965-2531 | 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of 
appeal to persons affected by certain decisions or orders of 
local health authorities in the area of private sewage 
disposal and of the Ministry of the Environment in the areas 
of water and sewage, waste disposal, air and noise pollution, 
in accordance with the Ontario Water Resources Act, 1970, and? 
the Environmental Protection Act, 1971. 


ENV ENVIRONMENTAL APPROVALS BR 416-965-3980 
ENV, ENVIRONMENTAL APPROVALS BR is the central area where 
persons and organizations seek ministry approval for 
activities affecting the environment. Reviews and approves 
applications required under the Environmental Protection Act 
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(6@.2°5 waste disposal sites), Ontario Water Resources Act and 
| Lie Bivrronmental “Asse€ssmenvaActr..” *lotappry for -permits tancer 
Cucke ACES CONLAC Te IMInststry  s-restonal or district -oftseea, 

The branch ensures that environmental safeguards are 

ancorpoTrated Into land-use planning policies and programe. 

Evaluates>s"at planning stage, any activity by sovernment 

MINISTPLES, “UTLLitrves, “government funded proyects aud réeratecd 
| Sutavipren Io Cne private SscCOlor., wien will *havera 

Significant environmental impact. Develops guidelines for 
Waste disposal “systems” by industry, "municipalities¢and the 
PUD ITC . 


ENV ENVIRONMENTAL ASSESSMENT BOARD 416-965-2531 
ENV, ENVIRONMENTAL ASSESSMENT BOARD holds public hearings on 
the environmental impact. of “mayor development’ proposale under 
THree statutes: The Untario Water KResourcesvAct. "197 Us ore 
ceo EoVvicUNMmenpalLe Pr rOtee LON ancl. 2ort e | Boon elie 
Bnvironmental*Assessment Act, £975" (HAA) Folttowines negesies 
ponder’ the OWA tres munictpalaties wishing’ lo" estabiteneas 

PT LeDG Loeiresewacey works 3anto- another “municipal tyeor 
Perricory) ana the rheA (re stapproval~ to estabiisn Urtereenoe. 
WaSTe disposal” site." the Board submits recommendations -ce 
Pie Nits Ley « Under the Environmental Assessment Act, 1975, 
after the assessment and the ministry's review thereof have 
been” made~ public, “any person can require by WrieLlTen notrtee. a 
hearing by the Board. After hearings are held under the EAA, 
the Board renders a final decision which can only be varied 
or rescinded by the Minister with approval of the Lieutenant 
Bovernor- 10 COUuncLL. 


NV FARM POLLUTION ADVISORY COMMITTEE 416-768-5614 
ENV, FARM POLLUTION ADVISORY COMMITTEE is composed of four 
Dractising Tarmers* who act- in’ an’ advisory capacity to Erne 
Ministry of the’ Environment. Where complaints’ of livestock 
odors and effluent runoff have not been resolved by ministry 
inspectors, the Committees is called in To investigate 
complaints and recommend corrective action. The Committee is 
at BR 4, Hagersville. 


SNV FINANCIAL SERVICES BR 416-965-6981 
ENVY, FINANCIAL SERVICES BR provides the ministry with 
financial management and accounting services. For further 
Moser ioLiOn of TUNtLions see tirst entries ence: fanancrat 
management and accounting. 


INV INFORMATION SERVICES BR 416-965-7117 
ENV, INFORMATION SERVICES BR is the information service for 
the Ministry of the Environment. For a description of 
aeLtivities..* ‘see Tirst entry under information’ service. 
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ENV INTERNAL AUDIT BR 416-965-6978 
ENV, INTERNAL AUDIT BR is responsible for the ministry's 
auditatunction., Por :-a,desgeription .of.«the function. see 1tne 
Tirst @nuLryaunder audit. 


ENV LABORATORY SERVICES BR 416-248-3015 
ENV, LABORATORY SERVICES BR provides analytical support for 
other branches of the ministry in their environmental quality 
assessment and pollution control programs. Participates in 
planning programs requiring analytical expertise and assists 
in analytical data interpretation. Updates analytical 
methods and develops procedures for measuring new 
environmental pollutants. The Central Laboratory in Toronto 
advises regional laboratories in Thunder Bay, London and 
Kingston..on,the,use, of. new,analyticaL, procedures. 
Panticipates,.in..environmental research projects: aimedwat 
clarifying, the, interaction, of atmospheric and aquatic 
pollutants with the environment and their effect on human 
healths., Participates, in.programs,,of, the, Ilnternational,Joint 
Commission, (lJCja For, information,on, the, LJC,.write. to -the 
Canadian Section, International Joint Commission, Room 85l, 
SuUrnoide, Bldga., lol. oLatem 54.,:, Ottawa... Onilario.khir.: She. 


ENV LEGAL SERVICES BR 416-965-2684 
ENV, LEGAL SERVICES BR. provides legal services for the 
minisiry.,.. Fora description of.branch, activities, see first 
entry under legal services. 


ENV PERSONNEL BR 416-965-3267 
ENV, PERSONNEL BR performs the personnel functions for the 
Ministry of the Environment. The branch is also responsible 
for technical training of water and sewage plant operators, 
women's advisor and safety advisory staff and those involved 
in the bilingualism program. For a description of branch 
activities see first entry under personnel. 


ENV PESTICIDES ADVISORY COMMITTEE 416-965-7048 
ENV, PESTICIDES ADVISORY COMMITTEE reviews problems about 
pesticides. The Committee advises on environmental research 
grants and evaluates results. Coordinates pesticide 
problems. Classifies all pesticides previous to their 
marketing in Ontario. Maintains a library of pesticide 
containers. The Ontario Government Bookstore (965-2054) has 
all government publications on pesticides. For pesticide 
vendors and exterminators licences contact Env Pollution 
Control Br Pesticides Control Section, phone: 965-2401. 


ENV PESTICIDES APPEAL BOARD 416-965-2531 
ENV, PESTICIDES APPEAL BOARD provides a mechanism of appeal 
to persons affected by decisions of the Ministry of the 
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Environment regarding the use of pesticides, in accordance 
with the Pesticides Act, 1973. 


ENV POLLUTION CONTROL BR 416-965-6971 
ENV, POLLUTION CONTROL BR as a whole plans and develops 
policies, programs, standards, guidelines and legislation to 
Control-*emission or’ poldutants$ coordinates and conducts 
applied research in the areas of water supply, and sewage and 
wastewater treatment, and provides technical support in these 
areas.>° The Pollution Control, Branch has several sections 
which are described separately. Contact® regional officé for 
Specific) questionss 


ENV POLLUTION CONTROL BR CONTINGENCY 416-965-2537 
ENV, POLLUTION CONTROL BR CONTINGENCY PLANNING Section 
promotes organization and planning by industries, the 
mungacipalitaes- and federal and’ provincial agencies tostentros 
and cope with pollution caused by emergency spills of 
contaminants. 


ENV POLLUTION CONTROL BR INDUSTRIAL 416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with 
DOLIUTION, bY) THAUSTrYS Coordinates related 
Feaerai-provinecial a4cetiviticess provides” technical? supportein 
terms of industrial’ processes, industrial wastes,” and 
industrial waste treatment and control with respect’ to water, 
aairsandisoilids. Contaect-rTrervional orfices 


ENV POLLUTION CONTROL BR MUNICIPAL 416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central*Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities .®° Deals’ with pollution,’ contro relating <0 
Septic tanks }* derelagct motor’ vehicles, Litters. sewage’ siudge, 
boating and ice huts. Contact“ repional offices, 


INV POLLUTION CONTROL BR NOISE 416-965-3071 

) ENV, POLLUTION CONTROL BR NOISE Pollution Control Section 
deals with the control of noise emissions and comments on the 
relationship between new and existing land use and noise 
sources. Develops acoustics criteria and standards. 
Develops, updates and promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists in 
training of noise control officers. Although most 
municipalities have not yet completely adopted the Model 
Noise Bylaw, the City of Toronto has. Complaints within the 
city can be directed to Noise Control Branch, Dep't. of 

Pape ae: Works?) Tel.°465-5477. Other areas contact local Bylaw 
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Officers, orethes Ministry's: head: officer or: regional-~officess 


ENV POLLUTION CONTROL BR PESTICIDES 416-965-2401 
ENV, POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures 
safe and effective use of pesticides and herbicides. Issues 
licences for use and sale of pesticides. Has publications 
on; -andaanswers-dnquiries, about.) control.of-househbold«pests, 
insects. +e14.¢c. Contact: regional office. 


ENV POLLUTION CONTROL BR RESEARCH 416-248-3739 
ENV, POLLUTION CONTROL BR RESEARCH GROUP includes: a 
Coordination Section, an Applied, Sciences«-Section,.a 
Wastewater Treatment Section, and a Water Technology Section. 
The group provides: liaison with academic and research 
groups; dissemination of technical information and findings; 
technical assistance to the Planning Sections; applied 
research studies on pollution; and technical support for, and 
application of, new technology to the public through regionag 
Htrices or. directly. to municipalities. and; industry. 


ENV PROGRAM PLANNING AND EVALUATION BR 416-965-0641 
ENV, PROGRAM PLANNING AND EVALUATION BR directs and 
coordinates Ministry planning and program evaluation 
activities by conducting operational and policy evaluation 
studies: on programs, including the development of output 
measures. for.assessing effectiveness: and efficiency. 
Coordinates the ministry's management results by program. | 
Directs multi-year planning and related submissions. 
Coordinates liaison activities with Cabinet Committee on 
Resources Development, Management Board and ministries withifP 
the Ontario government. 


ENV PROJECT COORDINATION BR 416-965-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all 
aspects in the development and construction of ministry 
capital projects, e.g. water supply, sewage and pollution 
control facilities for municipalities. This includes design 
and equipment selection (965-3490). Upon approval of a 
project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
ministry. The branch assists in initiation of ministerial 
orders defining specific public water and sewage service 
areas. Administers program of grants to regional or 
restructured municipalities for certain sewage works and 
water works. 


ENV REGIONAL OPERATIONS DIVISION A 416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 
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perVEceseto The public. through sa x*Ppegionai“orfrices .-» bach 
regional office has four-sections. “The Industrial Abatement 
pection protects the environment against industry pollution 
and =-ianvestigales irelated conpiaintiss’ ThevMunicipalvesPrivate 
Abatement Section controls pollution by municipalities and 
CITIZENS 5 It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina; boats, iee huts, wells, pesticides use, storage’ and 
sales, derelict vehicles sites, noxious weeds. Contact 
recional office. ineTorents f-ca li Cen traimResi onyete bh 
424-3000. For’ inspection and approval of septic tanks, 
eontatt-County*Health Unit or? Regional Health’ Unit. »7Seevalso 
Puy Regional Operations*Division (8) for aetivities® offother 
~wo sections. 


ENV REGIONAL OPERATIONS DIVISION B 416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry 
Services to thé public through’ six vegional’erfives®’ ehacn 
regional’ oTface has Four’sect Pons. Ther Utility Operaticne 
Section provides water and waste water service to 
munzrerpalities by Staffing; equipping and administerane 
orovinciaily fundéed@projecits. The Technical Support section 
résculates’ withdrawal’ of’ water from streams; lakes), *wediisto 
prevent harmful effects on environment and other water users; 
21 “AESTSTS*in ‘approving anstallatidns. emitting contamananrs. 
Operates sensors to obtain air pollution data. Advises on 
aradiine wells. Contact. regrronad office. in = Topoantome tad i 
Central Region, tel. 424-3000. See also Env Regional 
Vperations Division *{A)°Tforv-activities of other? twoo seetions. 


ENV RESOURCE RECOVERY BR 416-636-8015 
ENV, RESOURCE RECOVERY BR develops and implements a 
comprehensive waste management program including new 
procedures for resource recovery and recycling. Provides 
municipalities with assistance and guidance in the economic 
| development of waste management systems. Provides technical 
services, supervision and financial management required in 
cne- planning and’ ®onstructiocon® of resource’ recovery 
racilities. Operates Tull’ scale experimental resource 
recovery plant: for- technology research? and’ market 
development. Provides grants’ for selected technology 

| demonstration projects. 


SNV WASTE MANAGEMENT ADVISORY BOARD 416-965-3007 
ENV, WASTE MANAGEMENT ADVISORY BOARD advises the Minister of 
the Environment on matters related to the management of waste 
in Ontario including means of reducing the quantity of waste 
produced, of assisting in the development of the recovery of 
resources from the waste stream, and of improving the 
aesthetic quality of the physical environment. 
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ENV WATER RESOURCES BR DATA SYSTEMS 416-965-6141 
ENV; «WATER: RESOURCES +BR DATA- SYSTEMSc,andse Administration 
secbionydesrens,¢ deve Lops andwinmplements;:systemesthatastore ,; 
reitieve,andi)process, datayrehated (to pthewpres sranseot-bthe 
branch. 


ENV WATER RESOURCES BR LIMNOLOGY 416-965-3058 
ENVs WATER RESOURGCES.BRy LAMNOLOGY. and. Toxicity: Section; does 
studaes,on relationships. beLween. aquaties organisms. ands the 
VWaLeryenyaronnent. LimnoLogy: unit~monators., water: .quadityein 
recreational, lakes, and assesses and develops.dake restoratiog 
MEthods.ijlherw Toxicity. Section, provides tdatayon de thal 
efrects..of ywasten from andustPry,.pesimeicdes,androther 
eontaminants, on fish and other aquatie. organi smon.j »Contact 
Mer Ome ke Ors Oey, 


ENV WATER RESOURCES BR PLANNING 416-965-4590 
ENV, WATER RESOURCES BR PLANNING and Coordination Section 
COO0T dinate sy and) Maintains» water, resources, podi¢ye,and | 
guidelines. Plans and coordinates water resources surveys | 
and river basins water management studies. Torvachiere | 


desirable, water, quaidty anurthe Great~hakes,,.coordinates Great 
hakesSa surveys programs, so, that pollutionsabatement~and | 


remedial» measures) are determined. Contact, repienal office. 


ENV WATER RESOURCES BRANCH HYDROLOGY 416-965-6194 
ENV, WATER RESOURCES BRANCH HYDROLOGY & Monitoring Section | 
eCoordinadess valLer. qualiaiye and quantity, pregrams, relaLed,as . 
lakes and other inland waters. Provaides,geotechnical suppor? 
for ministry hydrogeological and ground water development am 
Dro Lecta109M programs. Issues licencespa ovweontrasc torsinot watel 
wells ands particapatess In, policy makingy andy applicati ony ef 
the water taking, permits. program. Contact. regi oned word jee. | 

{ 

ENV WATER RESOURCES WATER MODELLING 416-965-4590 
ENV, WATER RESOURCES WATER MODELLING Section develops, adapts 
and applies mathematical models and analytical methods to 
represent, and, predict the, response, of-1ak 6squ sireams,-ane | 
ground water to waste inputs, withdrawals, pollution control) 
measures,, dand-useées practices. and: climatic. conditionss,, an 
order to aid development of water management policy and 
assess .effects on environment. Conducts studies in 
representative areas to develop, and test models. Contact 
recionals office. 


ENVIRONMENT 
Environment, Ministry of, see ENV Branch Name. 


ENVIRONMENTAL RESEARCH - 239 


NVIRONMENTAL RESEARCH 


ALG OGS=bL7ZS 
ENV, AIR RESOURCES BR sets" a@ir quality objectives and 
cmveer10on Standards and assesses effect of land use onvtair 
qua la hy. Conducts spot checks of vehicles to ensure 
eomplzanceswitth ausosemission controlestandards’.. Produces 
periodic air quality reports. Assesses immediate and 
Fongs7term,effectswohseaimecontaminants cnsvecectatzonsand 
investigates vegetation damage.claims. Conducts studies into 
fecennologircal developmentss industrraratpends andi posblution 
problems; including hazardous, substancestand: other temissions. 
Administers environmental research grants. Contact regional 
OLLiee « 


416-248-3015 
ENV; LABORATORY + SERVICES BR» provideswanalytical ssupport for 
other branches -.of ithe iministrysinstherre environmental *quakity 
aSSeSsSment.and »poklutron peontnoleprograms.;oParticipatesaan 
planning programs requiring analytical expertise and assists 
imweanalytical data vanterpretation.«»saUpdatessanalytical 
méthodss,ands-developsiseprocedunds «for measuring new 
environmental wspokblutantseprrtheseCentral Laboratory cin etorouto 
advises regional laboratories in-Thunder Bay, London and 
Kingsten.on.the use of snewvanalytical procedures: 
hantiecipates,in environnentalbs~research' projects aimedsaat 
celaritying «the ganteractroneof atmospheric andsaquairc 
pPoLiutantswith the environment and their effect on human 
PeolLiwausbharticipates in programs of the International, Join 
Pommupssion (1JC)«_ Eon information yon: the LIC yiwriteguo 7the 
Canadian poection, «Laternational ~Joint «Commission, Room Sok, 
Burnside bide scbol .S later rot..6Ottawas Ontharite Khesesee. 


416-965-7048 


eNV + eRESETLOLDES ,-ADVLSORY s-COMMITTER cpeviews: iproblhemssabout 


pesticides. The Committee advises on environmental research 


merants and evaluates results. Coordinates pesticide 
problems. Chass -iies sakhepes ticzraes previous eteathein 
Bemarketing in Ontario. Maiantainmsica, library "or tpestucade 

| containers. The Ontario Government Bookstore (965-2054) has 
a 11 government -pubbi¢ations on«pesticides. cnkor apesticide 

| vendors and exterminators licences contact Env Pollution 

| Control Br Pesticides Control Section, phones 965-2401. 


4VG-S 3242261 


NAT RES. ««RLSH .AND WLGDLIEE -RESEARCH sBR near Maple; :Ontarao, 

| conducts bLologieal.and environmental iresearch andywprovedes 
ment ormation .on.the principles ,fsscientific fish and wildlife 
panagement, wildlife diseases and parasites, productivity of 
lakes and Sbhreams..aquatrc asystems <ecology,<abehavinounr vot 


animals, animal pathology. Comtech (Director: Bom SOAdq¢aphe:. 
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ESCALATORS 
Escatatorss see ELevating-Devieces 


ESTATE TAX 


4167965=L700 
REVENUE, SUCCESSTION® DUTY BR° is’ responsible for” the Sucecéssi@ 
Duty Ae, (dealing with-succession’ duties;*+aiso*ealied estate 
taxpudeath= dutaecs or’ taxsoand Tnheratance=tax: GYFrrY tax 
SPeCCVUONIRISCS 1722)" adnints terse the ~GrrteTax*Acts> PAnOtHer 
section is’ responsible-for’ the Land?’ Transfer Tax and the Lam 
Speculation’ Taxat9e5>L7744., 


ESTATES 

ALO*SGL” Look 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally 
incompetent persons (mainly those in~psychiatric hospitals 
andetaciiviressfor therretardéd)." “May"be fappermted 
Administrator “of -6states sorvOntarians who die*imtestate 
without adult next-of-kin in Ontario and may manage such an 
estate°as\ woulda private trustee." "May also be appointed 
Executor under a’will. The®Public Trustee “is authorized ta 
aeceptAprivate (trusts? tPower°of Attorney}. etc. Advises 
charitablevorganizations of légacies from willsvand reviews 
operations *oBVeharitiess’ -Recéives in -trust “assets-ofr 
corporations undergoing dissolution. Authorized to receive 
FUONCS SEReLTTus CALOrPeperpetwal care ef -ceémeverres-. 


416-965-7314 
ATT GEN, SURROGATE COURT issues letters probate of persons 
who die -testate (with a Will), and letters of- administratiogg 
of =—perscislPhetdie, invéstate-(without*’a Will) t-*Tssues 
letters of guardianship of persons and/or the estates of 
CNL Frereny + SALSO processes “applicatrons *for the custody” of 
chi bere ms The Surrogate Court also handles contestated 
Claims against "estateso- Will trials; ‘applications “under “tie 
Dependent's Relief Act and Proof in Solemn Form of Lost 
Wills. - Contact local Surrogate Court Registrar. | 


ETHNIC 
Ethnic, gee “also ‘MeLlpreultural, “Maltreulturalism 


i 
416-965-4004 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in) 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time for all) 
ministries, boards and commissions of the Ontario Government) 
Government information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
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coOmMmMunwtaAesathrouchaweekly(newspapersseeLhnace publications, 
Poacro and” Televisions 


VIDENCE 

416-965-2561 
S0OL*GEN; «CENTRES OF’ FORENSIC SCIENCES prepares: legally 
admissable evidence for law enforcement officers, attorneys, 
SOroner Ss ewenmes sii bVimMeanss OL HO Se eEntigaceexaminata onmof 
Dhysical objectseand materials. Supervasess Ontario’ s! breath 
restangGprogram andreas. responsibdectorsthe.acquasitiontand 
Hanntecnancer Ofebreathalyzerse ands the. training» ofacoperators 
265-9507); _Proviades educational programs andsmaterials¢for 
persons andnacencd cSsuUsaAmer forensic, scaenceyseryaces: 


pS 
| 


OFFENDERS 

} 416-965-2576 
POMMVSOC, (REHABILITATION! BRe prowides- assessment of -physaeal, 
memental and emotional disability of handicapped adults,,as 
well as vocationgl training, employment placement and 
Sinancial assistance to people in counselling, rehabiterat woo 
and training programs. Provides necessary restorative 
Pervacese (>) Capital and operating grants are availabie Wo 
approved sheltered workshops. Operating! andy dent ret i hemenr 
assistance available for half-way houses and group homes for 
pnysicaliyahandicappedsjalcoholicssiexsoffenderss, Lemotsongai ly 
handicapped and socially disadvantaged adults. Contact 
Pistrict) office. 


{HIBITIONS 
mExhibitions, see also Exhibits 


416-965-1091 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR gives 
PeoanesStefall the arricultural societies in Ontario for 
Sx piczdonssaraars: crop competitions; improvement sjto 
buildings and grounds, commercial and educational displays. 
Plso-givess grantssto,heorticulturad»societiess. and, pl owang 
Matches. i The» branch ,is the headquarters of, the Canadian 
rlowinge Council. 


416-361-0414 
Poul KeRECS + ART) GALLERY, OF+ ONTARIO. chltavates and advances 
Boece cause, or vyasvadearts in’ Ontarao wath. programs ,2ztectures 
and films on the origin, development, appreciation and 
wernniguess of) the visusdsearts¢,- Exhibats works» ofgart, irom 
ats permanent collection and invitational and loan 
Pana pitions, 4njthe art. galiery and) They Srangesna, restored 
mistoric Toronto house. Circulates exhibitions to 
Pommini ties throughout Ontario. Offers an art rental 
eervice, art book shop, audio-visual library, art reference 
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Li prary’ andd arto classes * {foro ths ldrentandstaadulis,?schoour 
Lours, public” Tours’andespeakers bureaus 


416-978-3690 
CULT & RECS ROYAL ONTARIO MUSEUM, incorporating, the’ Sigmund 
Samuel Gallery of Canadiana at 14 Queen's Park Crescent West 
and the McLaughlin Planetarium, is the largest of Canada's 
public museums and a major research institution with 
excellent collections in 20 different departments. These 
melude! ther arts and archaeology, sciences’ (et eos botany 5s 
geology, entomology, ornithology). The departments identaifg 
obgectsereilated to’ their Taeldststch as birds, sansects,?worw 
Of Aree artiract si sete .UfSOCsini opMmat@on? oni yy sSnets for 
financial ends. Phone for appointment: The museum 2si-aisa 
volved ‘in travelling ‘exhipat ions. museunobi les, s1eetare 
sericea. tailw la brary and arcehtves’, Senivor Catavens Ciub, 
Explorer ’s* Cilab rand’ Saturday? Morning: Clube forechiidren.’.. iim 
Royal’ Ontario®’ Museum’ (ROM) ds Located’ at“100°Queen's Park 
Cres. %in To6omonto-. 


EXHIBITS 


416-965-6256 
CULT & REC, FESTIVAL ONTARIO will coordinate exhibits from 
Major’ cultural insti tuts ons’ ee. ei roar teGcallery? of Ontario, 
Royal Ontario Museum, Ontario Science Centre, Ontario 
Educational Communications Authority, Ontario Arts Council &@ 
Archives ‘of Ontario, Ontario Film Theatre,-Royall Botanica 
Gardens, McMichael Canadian Collection, etc.) and make theg 
avatlable free of charge to communities to augment Testiva® 
or “special events. Festivals 0ntari6 does not organize 
festivals. ‘Assists’ at ‘the request of communities.:° Contac@ 
rerional’ offices or main office. 


416-248-3501 
TR & COMM, PUBLIC & SAFETY INFORMATION BR originates & 
coordinates programs and projects stressing safety in the 
operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the ministry, including advertising 
press releases, speeches, internal and general publicationg 
radio and TV commercials, audio-visual presentations, 
exhibits and the’ ’Go Safely’ caravan. -Originates and 
Supplies school safety materials, and seat belt posters an@ 
information. Provides road bulletins and telephone road 
reporting service for the public and the media on condition 
of roads and highways in Ontario. For this service in Metr 
Toronto; contactreads>o561. Elsewhere in Ontario, contact I 
& Comm regional or district offices. 
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XPERIENCE PROGRAM 


XPORTS 


416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and advises 
the Ontario Government and ministries on policies and 
programs involving youth (persons approximately 16 - 24 
years). The Secretariat’ coordinates government programs 
involving youth, e.g. summer employment for students. They 
also offer an information service von tsovernment) youth 
Services. Inquiries abouticthe Ontario: government's 
Expermweneser Program should epe directed VotlTel. 39965-04602 


406-965-794 9 
CNDmxeeTOURS @ ECONOMIC "ANALY SI Sie) RESEARCH -BRoe Economic 
Analysis Section (965-5354) analyzes major economic issues to 
develop» recommendations that will enhance the Ontario 
bUSINSESS Snvimonment.. 1Marketi Research Section (0657435475 
collects! and analyzes international: and» domestics market, data 
LO basSsisrlexpansion landidiversificationwor “Ont arac 
manuracturing “industry. Provides statistics iand “mnarket.cdavca 
LOitGistrtal deve hopment and “marketing officers andsrvarire 
business community. Provides name of manufacturers of 
unusual.or. hard, sonrtind productisia1Pubidishess Onrarioicn 
Statistics 'oyrands Ontario Expontsmby Countries) amd 
Commodities’, available on request. Tourism and Services 
Researchisecti onl (965257 2oje develops: ands maintainsman 
ciieciay ecdatabasel andvwiatarrehated) anformat i onwservisc et gor 
the prvourisu sector snrOntarijas and promidesha trescarcy 
SEruMice *Vo (supporttand Wdiréeet Minis tryeaeiawis Lestisucim ass tie 
Interministenial ‘Tourism and Outdoor Recreation Planning 
study’ (TORPS). 


416-965-4622 
IND@o02POUR ,. DLHESDEVEDOPMENT: CORPORATILONS«= @ihe 4ontarao 
Development! Corporation) (0DC)i,° Bast erm Ontanio Development 
Corpora tiom (HODC) piand Northenm Ontario Develo pment 
Corporation (NODC) assist in and encourage the development 
Ard diwversurs cote dnudirntar yo industry” byenteinanica am 
assistance through incentive and term loans and bank 
guarantees; "providings«sites; facilities tanwmisermices! am two 
industrial parks? providing rttechnical, businessdand «financial 
information and advice. Tourist operations; (secondary 
manufac turing industries yrand service! industries ailied iro 
manufacturing may ‘avail themselves of this: service. Loans 
are available for establishing new operations, expanding 
present operations, introducing new products and techniques, 
Financing exportes and insilawoanye polivut ion montr ok 
equipment. Contact CorpeTatson Teeronag!l ortice. 
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EXPROPRIATION 
416-965-2867 © 

ATT GEN, BOARD of NEGOTIATION may act as a mediator to 
negotiate a settlement when property is expropriated and no 
agreement can be reached on compensation for the 
expropriation. Eather: thei property. owner? ore the 
expropriating authority can request the services of the Boar 
of Negotiation. 


41:67965=2867 
ATT GEN, BOARD of VALUATION. Where a power exercised under 
the Power Corporation Act does not constitute an 
expropriation or injurious affection, compensation shall beg 
paid to the owner for all damage, and when no agreement is ~ 
arrivedy ato as) to: amount: of. compensation,’ ton be? paid= Lor the 
owner, the Board of Valuation shall determine compensation 
for such property damage. If either the owner’ or the 
Corporation is dissatisfied with the amount of compensation > 
fixed, they may appeal to the Ontario Municipal Board. 


416-965-141 
GOVT: SERV, LEGAL BR provides legal ‘services for the ministrg 
in the areas of conveyancing and contracts, e.g. the 
acquisitiom (ancluding expropriation) ,iisale and dease: of 
land, buildings negotiation and formulation of building 
CONTAC te, ! COMPUT Ervicontracts) and contracts, fomwoithers Gyres 
ofr'servi'ces.: Provides Tegal opinions: relat ing: tospension 
benefi vs: ‘and Litvgation relating. to) the collection of 
outstanding accounts. 


416-965-2851 
ONTARIO ENERGY BOARD regulates certain phases of the natural 
gas industry in Ontario, including rates and charges, 
designation and authorization of storage areas, construction 
of transmission lines, expropriation for pipelines, gas 
franchises and certificates. Acts upon references by the 
Ministry of Energy about wholesale Ontario Hydro rates, and 
by the Lieutenant Governor in Council on any questions about 
energy. The Board answers to the Legislature through the 
Ministry of Energy. 


416-248-3213 
TR & COMM, PROPERTY BR is responsible for policies and 
procedures pertaining to the appraisal and acquisition of 
property required for Ministry programs. This includes 
expropriation and land management. Contact regional offices 
In Metro Toronto, call Central Region, 248-3455. 
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KXTENDED HEALTH CARE 


ALE-IBSAGOD 
COMM. SOC es oc uLOR. CLEAR Noe OR Ards Ot dice. on Aging... an 
Sooper aliongaath municipal ties... puplic..and private. sroups, 
develovs policy, on ands supsildargnes Jdocal, residential,oane., 
extended. heal thmcancs, ? Homes forither Acedr and. social .sernvces 
1 Ora SeNIOTe Cita Zens, . » AS S45 Se ie COMMUNAL. Outreach, programs 
Chen Mood SSOnowWhe Ci Sin GAYA COLrC.44 VACA bon Care. Other 
DroLsrans,Anciludes: operating grants.f or. Fiderly, Persons 
Centres: and, senior, volunteers... Helps, people .in retirement 
planhioe.4 | Condiecd ss Longa Term SiLudy orm Acing, J LSA) «phone 
965-51 03.)..4) Provadessegrants, foraging mesearch, and 
Patti tLes, Ancludangs the Jp Weer rane. Memorial. ta nranr vasors 
Ord Abra cS, and. Gerontol ogy.+ phone, 667-83867.. -.ContLaci, dasiaraeT 
Oi asc. 6 


416-965-8045 
HEALTH. CONSURTING SERV LDCES! BR. otafr fed, by. professionals 
HepTreseniative. Ol, actuad.. providers, of personal heallLhicarze. 
the. branche pr ovides., the, mMinisi ny wath expermiiscacandmsundance 
Ls ised e-L ds ANd. Samiskard ye adwviis 6s. And, 2 dese ala Compoiwed ts 
of the health care system. On, stati, ane, medical ,. psa 2, 
Nursing. ais ed. heaLtih, disciplanes..7 occupataonal, thenapy. 
physiotherapy, speech pathology « audiology, rehabajmatagacn 
and eoceral work consultants. Lhe yo partici pate an: Commanrerc. 
Workane. Groups: :or Task, Forces. which, prepare. recommendations 
fOr aida Sel ye hear lat hy are pode che spe gil hegmhbramon, sie) ole 
responsible for the management of these programs: Adult 
Commun istiye Mental, Heail.th.,, ALcohod: .<~ Drug. Abuse. Home. Care 
Lada owseran, insured Ontario wesident Lo, have, treatments wide ome 
Bpon recommendation of, 4. doctor)... Extended Healthy Care. 
Emengency. Health Services, Rehabilatation., .and, ahe 
lindensenviuced. Anea, Program, (f 965>71.J/70) pbhad, acai nects 
Days pcaAns. hO. Practise. .in rural,and:asolated wommunits.es.. 


A 6—9 655005 
HeEAGLH. LNANCE, AND: ACCOUNTING. BR. ppovdes tina ce.22): 
information to management; establishes the Ministry's 
accounting po LieLes, and manages. .its, payment, sys tems... The 
Labten encompass, payments,..to, hospitalswand melated 
POs. e Si. payments. form suppliers.’ .2000S5. ani services, 
salaries, and payments under special programs such as Homes 
for Special Care and Extended Health Care programs(965-1505) 
as, well. as. the Ontaniodruge: Benefit, Prosram sO65593.57. jue. wator 
Aroosentpt on if accounting shunction.. see fins entry under 
accounting. 


415-965-508 1 
HEALTH, INSPECTION BR NURSING HOME INSPECTION Services 
licenses, inspects and investigates complaints about nursing 
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homes. Inspection involves quality and quantrty of nursrng 
and ‘personal care provided; adequacy of fire and=eenerat 
sarety “equrpments’ sanitation. “Approves construction plans 
for new homes. Most residents of nursing homes are eligibl@ 
for’ Extended Health Care ‘(EHC)’ benefits under the ‘Ontario 
Heatth Pusurance Plan’ (OHIF}.~ Under: the ENC program, chrolam 
Core patients in ndespi tale anarpsychiatric Hnuspitars are 
discharged to Homes’ for’ Special Care and nursing homes’ whic# 
can better meet their treatment needs while making more 

most cal Deas avai labte. Orr parr ia ve ee ver See cer Le crt 
trearment. “ Application ToT? ENV is "made thnrouen’ aTramrry 
docLora.s For further anrornatsom-on Loe contact Health 
Communi cavions Br. Foo -OrCTS For nursing rome dicensing, 
Spec uLeu” and "complaints, tentact tiead O1free or Trerronas 
offices (in Toronto, 965-4690). For approval for developmemm 
of new nursing home beds; contact Institutional’ Davision; 
YOO SOTO". 


i 


416-965-097 0G 
HEAUTH ~ "INSURANCE CLAIMS’ BR processes clainis’ under’ the 
eVirvat To. Heal Tiremrance — Lam (OH >. ais wers el Gr oe 
quesStTonss apout enrolment “in OHI, premium payments, claims 
payments and Extended Health Care benefits. Contact distrig@g 
OTT Tees’. 


4TCG=-9C0~-9sau 
HEALTH, ONTARTO DRUG BENEFIT PROGRAM provides prescribed 
erugse Treevot charrette eentor ereizens ToOS“yrs. or older 
Wire’ have’ resided in Untar io ‘for “the past: la monthe. In 
adda Urol, persone recervane Yamily Benefits Bet (PEA) 
General Welfare Act’*(GWA) assistance are eligible, as well am 
those’ receiving vocational rehabilitation assistance,- hetem 
For Special Care and Extended Health Care benefits & special 
insulin assistance. The-Ontario ‘Senter Citizens’ Privitercs 
Card entitles eligible patients to the drug benefit. Federal 
Utd Age Security (0A5)" pensioners automatically get this 
ecard, but those over 65 who are not OAS pensioners must 
apply. Application forms available at most pharmacies or by 
Writing “tos Ministry or Health, Urug Benerit. Queen's Farag. 
Toronto M7A 2853. FBA (includes the blind & disabled), GWA & 
other recipients “are issued monthly drus’ benefit cards. To 
be approved, drugs must be listed in the Drug Benefit 
Formulary which provides quality and cost control; prescribed 
BY S& AvUCctOT OF “a” dentist: “ahe obtained tn Uortar tc = 


EXTERNAL ACTIVITIES 
External Activities, see Federal-Provincial, Interprovincial, 
Intergovernmental Interprovincial, and International 
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EXTRA-PROVINCIAL LICENCES 


Extra-Provincial Licences, see Licences 


FAMILY PLANNING 


AVG-9 OS +e AG 
HEALTH; BHEADTH “PROMOTION BR°MATERNAI & CHILD HEALTH 
Consultants promote community health programs related to 
prenatal and postnatal, cane, and veducation, "infant “and 
Drees ClO eatin. Dealt Of Gontilaren, av yschool, ftamiry wie 
Cducation and family planning. Contact Health Communreatronus 
Btiguobo.OLO/ et Ot sintOormadt on. “See valso other sections mm 
Health Health Promotion Br described separately. 


TARM 


Farm, “see also “Farm Land, Farm”Products 


ALG~9 OG waa 
AG & FOOD, ACCOUNTS BR besides being responsible for the 
ministry's accounting function, handles general questions 
about grants under the farm development program. For a 
Ce SCL dials ecCGONIGL Iie etlimct 1On., See 'Lirs t entry .anacs 
ACCOUNT. UItt . 


416-965-6149 
AG & FOOD; AGRICULTURAL MANPOWER SERVICES BR assists Ontario 
farmers with their “manpower requirements by providrng? “a 
placement Service tor uid time farm workersi'a J4a00ur specs 
ceorvuce ian West Toronto that places seasonal emplovecs on 
farms Within commutine distance of Toronto} training prosrams 
and advisory services for farm workers; financial assistance 
LOL aLnen.conuSuruchion .o1 nous: To. accommodate Seasonal eiarm 
WOrkers. -ALSOsprovides Opportunities for students ana young 
Seri CULTRTaLTSsts to proaden their knowledcve by workine on 
Ontalto. .tarms.. 


AG. & FOOD, .COLLEGES “OF AGRICULTURE. Colleges of“ Acriculrttral 
Technology offer courses in farm management, agricultural 
DLOCUCT LON. sAaericultural laboratory technology, nome 
economics or food service supervision, food and fashion, 
animal health, agricultural business management, among 
OLE » THEY also conduct agricuitural research” Tor’ the 
mins Suryt Contact colleses Tor further information: 
Centralia College in Huron Park (519-228-6691), Ridgeétown 
College in; Rideetown,( 519-674-5456). Kemptville College in 
PempUuville UGl4~255-3411). New Liskeard College in New 
PeekCdtiw hoo ooat cool) sand University of Guelph in’ Gueipn 
bobor 82424120). 


416" 960-1241 
AG & FOOD, EXTENSION BR operates the Ontario farm management 
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program to, encourage farmers to use, modern ,-bechniques. .L.0 
mManare their Livestock «.sSOuls . Crops, JNAGHINery pati af INAnce sa 
Administers the Capital Grants for Farm Development Program 
which provides financial assistance to farmers .Lonm.capital 
WUT OV.eneIrts.0 their farms. s, Local vagriculitural 
representatives. (AG REPS jrecprovide indivaiduel,.counsel Lite, , 
in-depth courses, commentaries .over various, media, displays 
and. tours... Also act as nesource .for the, Four-H program whic 
DVOVides <acricuLiural and leadership straining as, well. as 


SoC ia UW penet.wt Ss fOr .youthnatn eurpal areas. Contact AG REPS in 


SOULE GAOL sat Str etl Oi neces, 


ALG-G60> LOSS 
AG awrOOD Ae ARM PRODUCTS INSPECTION, BRuréceulates The 
INMSpechionvand grading wot twenty-five Larm-products plus 
flue-cured and burley tobacco, honey, maple syrup, Christmas 
trees; tomato seedlings. Offers technical advice to growers 
and sproaducers. Cheeksucontrolled-atmospheréeastoragces: Lor 
proper .oxygen and carbon dioxide levels. ,.Assists,in 
SsubmiLLangs -infonmataon on .conditions of..seasonal crops. 
Pecenses .and controls .fruitvand.vecetable dealers. Issues 
LVESNCES LO. Nurseries, and controls disease found in then. 
Licenses controlled atmosphere storages and packers of 
eeontnrolLled=atmosphere apples. Controls neglected orchards. 
Informs ~Lhe public onyalh aspects,of food» -fruit,«vegetableas 
honey) .preducing,. packaging, wholesaling and retailing, 
EOnTaCL VEGURLY £0RedisStuacs -otiice. 


416-965-2124 
AG & FOOD, FARM PRODUCTS MARKETING BOARD administers the Farg 
EroductseMarketane Actswhich provides forthe regulation lof 
EORELVi 2. OOU ACOMMOGILICS FresulaLed under Lwenty markeLing 
plans... ,Kach,marketing. plan. is administered .by.a. producer 
marketing board. Questions. regarding specific. commodity 
plans may be directed to the secretary of each board. The 
pranch maintains awlist. of, these-hboards. 


519-824-4120 
AG & FOOD, ONTARIO FARM MACHINERY BOARD in Guelph (phone 
519-824-4120 ext. 2463) investigates complaints. regarding 
farm .machineryvs...May bring. together, interested. parties to 
resolve.farm machinery. problems involvibs, farmers, dealers 
and manufacturers in Ontario. 


416-965-7662 
AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural 
Rehabilitation and Development Act (ARDA) established under 
federal-provincial rural development agreement, serves peoplé 
in the rural areas through several programs: farm 
consolidation and enlargement, rural development field 
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Services, alLeriua jnve Semployment “and amicome opportunities, 
rerraiming and rehabilitation assistance: Administers “the 
INMdustRrapiMitkr Production clncentive “Elan; Young Farners 
Cregun error ram, and svherJuniom Warners (‘hoan Corpora tion. 
Cort act) (ARD A: \comety On "dT Stunner oL1rriree's 


416-768-5614 
ENV. pe on "POLLUTION ADVISORY -COMMITIER As\-composed “of foun 
Practising larmers “who 44¢Ct- im Tau" advicory Capacity vo evne 
Ministry oLtthe. Environment. ’"-Where complaints of “Livestock 
odors and effluent runoff have not been resolved by ministry 
imspectors, ihe ‘Committee 1s called™in to investiecate 
Géomplaints. and: recommend ccoprecVive action. “Ihe “Conmipttee ms 
at RR 4; Hagersville. 


416-248-7154 
TR rer (COMM, -DREVERS (éreV EH TCLES*REGIONAT OPRERALEONS «uthromen 
fiveaherrorad tand thirtecn Distrrct Offices jin} wntawro. 
Serves "the publa cibyriadmina steering iproeranms orate 
examination vof, drivers and for the safety and mechanical 
LLEnNeSs” MispectTonscftivehicless Driver *licensing “s2nvotves 
examination of applicants” for operator’s Licences, 
chauffeur's licences, motorcycle lieences, and for authorury 
TOMarwve Ta Scio bins Issues, annual, project, sangtesiwiy 
andr farm ipermrs. = Contact reeset nal Om 1diie Ura Claw raat Goren. rn 
Merro, Llorontoyscaln Centralnikecnony 24s 7 Gos 


‘ARM LAND 

A)6-960R9 409 
AG FOOD, FOODLAND! DEVELOPMENT JBR, reviews toffrenal plans, 
environmen ta lt bas sieacments: sand project proposals or tiers 
Tand iuser planning <implrcations. (to @eraculture ms eeAssctats mune 
Ministry of Government: Servicesoin Leasing” for’ agricultural 
HUuUrposes Tarm’ Tand netd’ py the ecyvernmenteto7 7 ature 
development.  Administers the Tile’ Drainage AcL andy ane 
Drainage Act] which provide financial ass tStancer co imipreve 
prodmetaiv ity of acnicultural Land.’ Adu ss vers we 
Agcramtural- Tite Drainare Install tatt On Ac tees 2 wi ols 
provide Ssufor The- 2ssnance: of dic ences fore cvana MSs pecr cme or , 
tiie arainarpe contractors, their machines, and machine 
operators. 


416-965-2204 
bee TAS SUBSIDELES: BR adminis Ferstprovineiart auc 
federal-provincial subsidy programs’ under which 2<rants> Loans 
m and other payments are’ made to municipalities and 
individuals.” ~These intlndes*Tiananerak assistance to 
municipalities for damage sustained due to Great Lake water 
Levels and storms’ {960-7499 ) 3° through munieipalities, 
assistance to elderly property owners in the form of 
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interest liree tax credits (265-5500 ) se rindatciar incentives 

fom wvenployment.creaviron -(9G0™o000) > stax Te licen. -oO -OWWeLo. OL 
productive farm land (965-7994) and managed forests 

(Spo —7IOU Le paymeny Of Laxes Cr -prauys in] breu of waxes. on 

provincially-owned properties (965-2428). 


FARM PRODUCTS 


FAT 


416-965-1058 
AG & FOOD, FARM PRODUCTS. INSPECTION BR regutates the 
Suspect Ton and, grading of “Lwenty-Live farm products plus 
flue-cured and burley tobacco, honey, maple syrup, Christmas 
trees, .tomato seedlings. Offers technical advice to growers 
and. producers . Checks controlled-alLmosphere,storages for 
Dropelr Osyeen” and” carpon id roxide, Levels. #vAsSists ih 
Supe cine Lntormation. on, Condi trons. of “seasonal “crops. 
Liecenses.and controls fruit and vegetable dealers. Issues 
licences to nurseries, and controls disease found in then. 
Licenses’, controlled atmosphere. storages and packers of 
controlled -atnosphere apples. Controls neglecled orcharda. 
mMProrns toe puplic fou ali jaspects ol sfogd, tirult, -vezetabpilcss 
honey] sproducing, -packagang, -wholesaling and retailing. 
COMtact COUnLY.O0F OtSLrire. wort sce. 


41 63259-5479 
AG & FOOD, ONTARIO FOOD TERMINAL BOARD operates the Ontario 
Food Terminal,va,wholesale fresh fruit and. produce market,to 
serve all Ontario growers of these farm products. The 
terininald. mas cold ‘storage. facilities. It plays a major role 
ins~the,orderly marketing of fruits’and vegetables in Ontarig@ 


HERS 

416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides pensions for 
mothers rassing, children alone, ther disanled,.the pling. 
permanently unemployable, Fathers or single. persons,...foster 
children & some elderly like widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided. The allowance for the disabled and the blind is 
also known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled). Immediate emergency funds are provided by 
nunicipal welfare departments. Provincial benefits are not 
to-be confused with federal programs such as Old Age 
Security, Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefits, contact nearest Comm Soé 
Distri¢et Uifice. (Tero... 207 +4092) a. peeislation.is) besng 
introduced to allow payment of a special allowance (up to 
$150 monthly) to families who care for their severely 
handicapped children at) home... Contact.District Office 
(Toronto: 965-8449). 
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£1LG-965S-Zobu 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at 
the request, of andividuals: to. appeal decisions’ on Ceneral 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplement 
fom SCHiOT= Citi Zens) fand/GAINS-Da(incone supplement! fory the 
bland yand-disabled), family Bere rtsr( pensions for ssingve 
mothers, permanently unemployable fathers, foster children, 
eles): 


FEDERAL-~PROVINCIAL 

416-965-7661 
AG °& FOOD, “RURAL "DEVELOPMENT ‘BR. The Ontario Acricultivar 
Rehabilitatdonrand) DevelopmentsAct. (ARDA)-established under 
federal—-provincialivrural developuent avreement. serves people 
in the rural areas through several programs: farm 
consolidation and “enlargement; rural ‘devetopment field 
S€rVvices,.-alternative,y employment and income opportunities, 
retrainingerandrehabititation assistance. . ,Administers* the 
Mmdustriat Milk ProductionciIncentave: Plan, Young Farmers 
Creditearrogranm >and ther Jumior “Barmers “boanlCorporarion: 
Contact ARVASCCUNTY Orvdrstrict! office. 


416-965-4716 
CABINET COMMITTEE ON CONFEDERATION advises the government ons 
the-relationship of Ontario to Conféederatzonvand ‘on retaged 
federalsprovincial and “interprovincial “relationships; sa0w -Lic 
publie mreht acquire further “understanding of the "advantages 
of, confederations *weans -of “greater “anteractron between 
Ontarians and the people from the other’ provinces. The 
office of the Coordinator on Bilingualism (965-3865 }ewiiiren 
coordinates the implementation of the government's 
Dilinguatism)pobicyes(Enghish|) and French language sservices (70 
the public), reports storvthis» Commitee: 


ALG-SES=2 250 
COLD-“UNIV> INSTITUTIONAL YACCOUNTING “and Architectural 
Services Br-administérs a#l "transfer paymene programs tc 
universities and Colleges of Applied Arts and Technology 
(CAAT) and related institutions for operating and “capital 
purposes. Prepares claims on federal-provincial cost sharing 
programs. Maintains an overview of the physical facilities 
of universities and/¢olleges, and provides «architectural 
advice to thesministry: To“reterspeeui te trndurriess prone 
965-5237 .\foretransfer payments (operating )s" 365-5238 "for 
eaniteal funds? 965-5239 «Ber shared cdst programs; “96a7050s 
Ler tanehnitec tural «services: 
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SO =O6 0-26 (0 
COMM. SOC, POLICY. ANALYSIS, & FINANCIAL PLANNING, BR provides 
thewmans Siry- withe stra legic. planning Coordination e program 
analysis,,.and integration, of multi-year plans’ and annual 
estimates preparation. Develops and evolves options for the 
Provinthads Income Security? Polmey and supports Ontario 
Dariacs pati on.-in, tederalaprovincial wevirewss. Conducts 
research studies .and, provides. support,. research .grants, and 
Consultation for research activities related totminisirny 
programs. 


AlLGH=96 922614 
ENV, POLLUDGION CONTROL«BR'' ENDUSERIAL Sect ion) dealsiwa th 
DOLL atom by indUsS try. Coordinates related 
fedetalaprovintaiasiwactana Liess provides technical support, in 
Terms’ OfLiDdUstrial processes... indusirialiwastessand 
Indistaveadswastenitreatment, and. control with respect. Lo water 
aa wend «solids. t-Contact: recional offices 


A LOO SG Aro ao 6 
TE eoelA,, EXTERNAL ACTIVITIES. COORDINATION, SECRETARIAT 
provides policy. advice son Ontario*s | parntsecipatien in Canada * 
imternational relatsons. Makes specific recommendations on 
GUPremt.sintercovernmental issues of an international nature. 
Coordinates such activi thes .as-Ontani o participation in 
international .conferenees and programs, .treaty. .assessments, 
international development assistance, and analysis of 
information from Canadian embassies and international 
organizations. Provides federal-provincial liaison. between 
the Ontario Government and the federal Department of Externa 
DBAPa.1 PSs 


416-965-3340 
Tho PEA, FEDERAL-PROVINCIAL & Tnterprovineial Affairs 
pecretariat provides policy advice on Ontario's participatigd 
ano tedensi—~provincerallandsinterprovincdal relations: 
Assesses current issues in Confederation including such 
Matters» as. the .distribution|.of powers, and the,effects of 
many programs on Ontario's relations within federation. 
Makes recommendations to ministries on specific 
federal-provineial jor interprovinecial issues. Through the 
Ontario Quebec Permanent Commission promotes exchanges with 
Quebec by governments, individuals, groups, schools and 
organizations in such areas as education, culture and publié 
administration. 


416-965-3508 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR . 
coordinates provincial policy on transfer payments to local) 
sector. Advises Cabinet on proposed changes to existing 


*ELLOWSHIPS 
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Drovinciar Muni cipal "crant structure . “iare liudins 
GecoOnditLectalizine O11, Var rous spetcirre 2rante. "Develops 
budget “options for “assistance to Vocal sovernment ‘and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer ana Caviner “on options for “rcond rt oral “grants. 
Kdwinisters all unconditronal-erants, valued ‘at ‘over "$40 
mill iom in igy77. Reviews and coordinates provinelarl pomrey 
2n federal=provincial shared-costiprosraus 5 and 
fedqeral-—provincial equalization formula. Provides assisveamec 
TO OtLNer “proVancial ministries im negotiations with federal 
COVeETrOMCIIL . 


416-965-6989 
TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses 
Ana “Sdvises "on "provincral-municipal refatvions «and prograuc. 
MNaiitains relations with municipal eroups “such as ‘Mure rpal 
liaison Conmatree™ (MC y, Assoc. oP TMuntcecrpalitres Of Wmarar fo 
(ANDO). Assoc. of Counties -and-Regrons™ofr Ontarro *fACKO 
hural Onvario’ Municipal Association (ROMA), ‘and Federation nso 
Canadian Municipalities (FCM). Organizes 
Drovinciar-mMunicipal and Tri-Tevel “consultation “and 
COULrerences ON JOLIN prosraus of federal provinerte. 
Foverunents “and “ntinicYrpaltsatiess Puplishes the "Munrciapal 
Directory “annually, detarling’* firsts or-counties; “crvscrsere, 
CITLTes, “Lowns,; ‘TowNvships, “eteo tn Ontarrorwirth "nane orate 
AUdresses “or “Key officirats, “populaviron "freures eve... sauce 
"Background', a weekly newsletter outlining legislation, 
Dub catronse-annd provincial projects “or interest "torus peoce, 
muntrerpalities, etc. 


ALG=Z24Er-5769 
TR & COMM, COORDINATOR INTERGOVERNMENTAL RELATIONS 
coordinates inter-relationships between Ontario andthe other 
provinces and the federal government in the fiela’ of 
tPansportaticon snd communications. The Pederal relaviousuiro 
is conducted partly through the Federal-FProvinetal*Committes 
on Ontario Region Transportation (FPCORT). 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer 
Tinancial assistance to Ontario students studying at colleges 
and universities. Administers three programs based on 
financial need: the Ontario Student Assistance Program - 
Canada Student Loan (OSAP - CSL); Ontario Student Loan (OSL); 
and Ontario Special Bursary (OSB). The assistance may come 
as loans or grants. The branch also awards fellowships for 
outstanding university graduate work: The Ontario Graduate 
scholarship, The Sir John A. Macdonald Graduate Fellowship, 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth II 
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Ontario Scholarships, and Das programs for bi laivenel study: 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Second 
Language Monitor Program. SL 6 tS Slowed. apply “throush the 
Sinem Awards UOTPiice .at the sposts—secondary 20S02 tition of 
their nGhoi ce. abhor private On On taOL-pEGVvANnee, INSUiLtioions . 
Contacte rthis. branch. 


FERRY 
(ODA LS 4500 

NORAFFAIRS, ONT NORTHLAND TRANSPORTATION COMMISSION (ONTC) i: 
North Bay supervises services in Northern Ontario such as aij 
services :(norOntair), highway and’ railway services (includin 
the Polar, Bear Express ‘and heeNorthlander }., ywwater 
transportation “Winceluding férry services) to Manitoulin), 
Lwansport,, express and teleconmunicati ons yserviees . The 
Ontario Northland Transportation Commission has a sales 
ot Paice sin.Toronto, phones, .965-4268 « 


FESTIVAL ONTARIO 

cc Yen Sse ed whe Lo: 
CULT eS REC. BESTIVAL.ONETARTOUWiLL coordinarve exhibits .nr0m 
Nav OobCuliMnals Last teLdone. te... i Art)Gadl teryyor Ontaria, 
Royal Ontario Museum, Ontario Science Centre, Ontario 
Bancatiawonal>sCommunieatnons Authority ,;-.OntarioraArts’ Council, 
Archives of .Ontarto>} Ontario. Film Theatre, Royal Botanical 
Gandens, «NcHichael Canadian Collection, \ete. )*and make .thes¢@ 
available free of charge to communities to augment festivalg 
OPo special events.’ + Festival Ontario does*notL organi ae 
Testrvaers, -ASsists*atethe request? of communities.” Contact 
regzonakrjeffices or main office. 


FESTIVALS 
Festivals, see Exhibitions 


FILLING MATERIAL 
Filling Material, see Upholstered and Stuffed Articles 


FILM 
Film, see also Arts 


416-421-2462 
CCR, THEATRES BR maintains a reasonable standard of decency 
in films. exhibited.in Ontario. Is responsible for censorshi 
of videotape, 8mm, 16mm, 35mm, or wider films. sets 
standards for, inspects and issues licences to theatres, 
drive-in theatres, film exchanges, videotape machines, 8mm, - 
16mm projectors and films. Also examines and licenses 
projectionists. Approves motion picture advertising and 
elassification. 
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416-965-6487 
Chi Te se RECse CULAURALD aA NDUSTRIES, BR: 1s anvolved, with the film 
LUGUSTL PV erecordi pes industry... book. publishing and periodicals 
1nNduUStrad 6s Provides. liaison with various, levels of 
government and industries themselves. Does not give grants 
or) Joans.J6 Maan. eviphasis 315. .0n. policy development. | Contact 
Tecionad oft cos.0fe Main OF fi ce.. 


4:16-9:61 — Lae 
CULT & REC, ONTARIO ARTS COUNCIL, created to promote the 
Study, enjoyment of, and production .of works in. the arts. 
Hates. mAs) in response: to, writ Len applications f£ rom 
Derihormige and Creative arts roups auawingi ni duals. Wau nee 
aSei stance of of cers Cn Stati who, renresent, Var Lous ar 
discep waves: ands pursuits. Grants are made to theatre. and 
dance, companies...orchestras. and, concert societies, art 
paliserives: and wchools ,. publishing nouses, and, periodicale. 
Moca and resional arts. councils and festivals, arts service 
Snroups And community Aarts, pro .Eects.. Individual parvnrerss 
SOA loLoreiy bay wr aonLS... COmMpOsSens.,. Wr ters. pOeUs. 1 iim 
makers and photographers may also apply. Other programs 
sayouce saCreatise Artists (ln. Schools (CATS)... designed 
Speci cally toricreativeartists, and. ONTOUR.,. g@avine 
asouS bance <OsConcent <antiasts, soloists... performing sroune. 
ancdirroupne ~Lhat sponsor local .appéearances. The Ontario Arts 
Council is concerned with the development: of local and 
regional arts resources, and Franco-Ontarian community arts. 


416-429-4100 
CUT coh EC »SONTARLO SC LENCE CENTRE -Conducts .@ Varied prorzram 
Gf Gediucation vin the ,origins ‘and development of ‘science sand 
technolocy and in Ontario Us.role in this progress. Located 
at 1Dan Millis and Be Linton Ave«.in Noni York, ithe On Tar i6 
peience Cent resis,open.toa,the public daily and wothers tours 
TOC DOCheChASSeS « —orFarteaotl the Ontario Sé¢lence .Venlre 21s toe 
Ontantaekilimelnaatetute (ORL). founded 10 1969 (lo ereourare 
the development.of the art of the film and to foster public 
AODDreci4at Lon and Ss Ludy of Tiim history, Crveinseand 
necomplishments, sihe OF Ly has-three divisrons: the [uSli cue 
+tselLt which is -the «reference -and. information centre, the 
Ontanazo Walina theatre. (for. showings) and the Ontario Fiim 
Archive. 


416-978-3690 
CULT .& .REC, jROYALwONTARLO.MUSEUM, ineorporeting, the Sigmund 
Samuel Gallery of Canadiana at 14 Queen's Park Crescent West 
and the McLaughlin Planetarium, is the largest of Canada's 
public museums and a major research institution with 
excellent, collections. in 20 different.departments. These 
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include the darts hand “archaeology, sciences (e.s. botany, 
geology, entomology, ornithology). ~ The departments identify 
CDfecus LTeLeaved tt. Stifeil Trevlds “Ssuciv as *brrus, @rOseccs, wore 
Cin rey Tae Gbbact bs veueCs £Ot “ihoOrniat ror Ollay, saul LOL 
Piece oe ‘eEnas..- rnone- Tor appoLimtiien t'. The museum is also 
PVO LVed 3a travelling exhipbilei1ons, museunEepriles, lecture 
Serucs. falaieihrary and-archives,; Senior Citizens tiuL, 
Pplorerss Club and Saturday Morning Club for ¢hiltaréen: - dire 
Royal Untario Museum (ROM) 3s. located at JOO Queen's Park 
CUesa. Allo Of O1L LO. 


4AT6“965~—9466 
END: 2 OUR.) COMMUNICATIONS: DIV has two tia yor functions. a 
Dlaniine unc lO Dor developing communications plans “Lor 
each ministry ‘division plus advertising services, and a 
delivery function through Communications Services Branch 
DrOovidine, Vie Ui nIistry- with phovograpny, audio-visual, 
DUbIACations, releases, speeches, media liaison and other 
ID2Ormation services (see also “first entry under informa ts os 
peuvice..s  UpeTales & iagbrary “or still “and motion pictures a 
Pence GOeProups LICETeS tea th TOuUrism. Film catalogues 
aver Lanle. 


ATG-96GO-—TLYG 
IND & TOUR, INDUSTRY BR, Industrial Development Section 
aSSiSts in the development of industrial technology by: 
evaluating new materials; products and processes througn 
contact with manufacturers, industry associations and 
rescarch I1NStTAitutions>; providing a consultative service on 
technology to industry on a sector basis$; introducing new 
technology to businessmen through Product Devélopment and 
Productivity Seminars in Ontario and Technology Missions 
abroad; providing information and assistance on energy 
management and conservation, industrial research, industrial 
Waste UlI1lIZation and pollution céntrol methods. Also 
provides assistance and information to encourage film 
Production and industry inh Ontario. The section assists iff 
the review and preparation of applications for loans and 
grants, available from the Federal or Provincial Government@ 
Contact Queen's Park or Regional Office. See also Ind & Tow 
Br Product-Manufacturing Development, and Ind & Tour Industf 
Br Industrial Services. 


416-965-7711) 
IND & TOUR, ONTARIO PLACE CORPORATION operates a 96 acre 
cultural, entertainment and recreation complex on three 
man-made islands on Lake Ontario, Toronto, including 
exhibition pavilions, theatres, the giant-screen cinespheré 
live entertainment, the Forum, restaurants, snack bars, 
boutiques, two marinas, pedal boats, boat tours, the Canadi 
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destroyer. ENCs Haidas+mianinrcolin.alanderidesy picnics.ar eas. 
and a children's village with a water play area and unique 
play. apparatus. Ontario Place arranges banquets, receptions 
all year pancludang,£filmushowings form conwenta ons.and ».other 
CrOMUpDSyOLeCesToenL Ss One LOuURI ST Sas Opens dai lywMay eo hatoasepu. 
Dil MOCK ENS ONL Wale pin wl Ou tonOctagsdOd cn AL tna dom atLinact 1 ons 
are Dree with Admission... No admission, charge for. Ontario 
SGn1OY citizens. Contago. Ontario. race, Corpo rad. One 5o 
Lakeshoreabivawny Westgsloronto,:Ontand oo, CanadatM6Ke5B9: 


LMS 
PiAMNS. See ELIM,;.aliso Culte& Rec. Admin Services Br Resource 
Centre. 


NANCIAL MANAGEMENT 
Financial Management Services in each ministry include 
ACCOMNDLAINE {.seO.hanrst .-eniryiunders.Ace ountame,) yao mds is ee 
first. entry pinder, Audit.) \andsother Ministinyefinance 
functions. Administrative Services. in each ministry include 
Offi cessSserviees «such as «punchasings and supply management. 
DInntans and duplicating, mail, transportation vyservices woud 
records, management. , The Administrative, Group avd .aemanistiry 
acts.cas; l.vabson with sthe,Ministny <of (Government Senvices Gio 
coordinate common services such as telephones, accommodation 
requirenents.. 


416-965-1291 
ATT GEN, FINANCIAL MANAGEMENT BR provides the Ministry with 
| LASSe Services: weve Lopment .ot «estimates <and abudget ec one row 
COL se: I6G5—129 1.) .:accounuinge # i neludineg .<aecoun is .pawa ble 
(965-4291) and payroll (965-1155); office (Services, since. 
procurement of assets and supplies (965-2845), central 
filing, <unansportation. and delivery, -(965-2939,)5) prinvang and 
SAuplicatving: (9653281 8.). anducentral. mai Winey a(e965 22950) ae tom 
| further descri pion .ot, Counc Lions, «See red ent eS aided 
administrative services, financial management and accounting. 


| 
416-965-6483 
|CCR, FINANCE & PROGRAM EVALUATION BR provides all operating 

| programs of, the ministry, with financial manacenent senvices 
much AS. payroll reconciliation, accounts. payable... formulation 
mof program estimates in keeping with, branch budgets:. 
pReceives and processes all revenues received by the ministry. 
‘Develops ministry policies and procedures re financial 


;control and management performance reporting systems. 


) 416-965-7188 
;CORR SERV, MANAGEMENT DATA SERVICES BR supplies the ministry 
with Linancial management (phone: 965-7188). data processing, 
lclient information systems, records management (phone: 


258 


- FINANCIAL MANAGEMENT 


965-5384) and systems development’. 


2165 9600-4602 
CULT “s"REC>,” FINANCE BR provides tHe Ninistry with finaneral 
management and accounting services including payment of 
erants. or LTurther descript1 on’ ofsfureti ons, | seeo t Las 
entries under accounting and PTinaneial Manasenent. In 
addivron the’ pranch “estaba snes ministry eecounting? and 
Panancrar, policy ard TnandVes “prer-audit of fivanrel at 
transactions. 


LOK VoGOTSOLL 
EDUC, FINANCIAL MANAGEMENT BR, besides the normal functions 
Of TainarevaL® nanacemenu {9Cor26 11S accountane POSS abe ) 
and audit (965-5855), ‘collects? outstanding Loans made. undey 
the Untarro Student Ara Loan’ riarm,* @ stiuments ard program 
discontinued in IWw6le WAlso collects Teese for simmer, cours aa 
offered to teachers and for duplicates of students' 
Lratscriapts “and teachers "scertviticates. 


4i5-3650—-C69Ss 
ENV, FINANCIAL SERVICES BR provides the ministry with | 
Livancial Wanasement ald “Accounline services. “For Luriver | 
Cescriptiron or Tunctrrons see LTirst “entries uUneem frre | 
management and accounting. 


416-965-2154 
GOVT SERV, FINANCE BR supplies the ministry with financial 
managenent services. “Por a description ‘of functions, see 
first entries under financial WMmanagement and accounting. 


416-965-541g 
HEALTH, FISCAL RESOURCES BR coordinates preparation of the 
Ministry's multi-year plan, estimates and other financial 
reports; “coordinates pudsetary control "effort ‘and provides 
financial consulting services to tassist Ministry program 
managers. Coordinates management-by-results for ministry. 
The branch is also responsible for the ministry's financial 
management functions (965-8025)3$ e.g., approval of budgets@ 
settlements’, consideration of ‘appears ‘and requests; cash “am 
arrangements and financial consulting services to program 
managers in respect to those health facilities for which @& 
have Trespolisibiriirty. The health facilities include ‘publig 
and private hospitals, private psychiatric hospitals, 
children's treatment centres, nursing homes, home care 
programs and public health units. 


416-965-9762 


HOUSING, FINANCE BR supplies the ministry with financial 


management services. For a description of activities see 
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first entries under financial management and accounting. 


416-965-4148 
GABOURS “FINANCE BR’ supplies the’ ministry with financial 
management services. Pou sa Taesceiupra on vor Truncttons, see 
MELSGAENLrICs under rT imantialomanagzement and accounting’. 


416-965-2761 
NAT RES, FINANCIAL MANAGEMENT BR, besides the financial 
ACCUUMLHNe LUNCULLONS aS OUCIIned, In The first entry vider 
ACCOUNTING, IS PeSponsiplée Tor pudeet preparation and 
CONntTrOL;-deveLopment of accounting’ and” costing systems, 
financial and cost analyses, pre-audit controls and 
procedures. “Prepares claims under  federal-provincial 
Se beementas .COnrrols Collateral tsecuritrestand -eGrilects 
LeEvOLrdSrvand reports On* revenue Trom’ timber operations,” sales 
ance Leases Of Crown Tang, mining operations, provineial. partes 
operations, fish and wildlife licences and Sundry “other cash 
receipts. To secure hunting licence contact 965-4451 or 
regnonalTor ’adistriak offices’ 


416-965-4425 
SODAGEN, “FINANCTAL SERVICES BR supplies the Ministry with 
HrmancvalbeservVresss SyulorJandescriptroen. of TUBeCTI ONS Tce 
fiarstwentries under “financial management and. accounting. 


416-248-3465 
TRexaCOMMs FINANCEAL BE supplies, the ministry uwith hianancra® 
Management services. for tarcdescription (ob oLunetronms, Trerer 
PORLNEATLI NST GeENtries uNnderstinancial management’ and 
accounting: 


‘NANCING STATEMENT 


Financing Statement; see CCR Personal Property Registration 
Br. 


NES 


Benes > seerDefaubbed Eines, also Att Gen» Provincial Courts 
er xsmingal Div’ Metro 


-RE 


416-965-5851 
PCR. BUILDING CODESBRonSs UevelLoping attire code “and 
Sana nTsLersna bibidene code tor .Ontari0 to minimize buriding, 
meaLth(andtiine hnagards: “Advises municipalities on matters 
Perrvraininae ito DuLibepac by-laws, which are a’ loeal, not 
provinciaklh; responsibility. Maintains the Ontario Plumbing 
Code. 
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AVG-965-2°78 1 
NAT BES .4 RORESOLT (HIRE CONTROL BR (orgeniges, fire conurol 
PLabiane and Lire warden systems. Conduets, forest faire 
COULTOLV Operations... EStabhLishes interprovincial, agreements | 
and COODeTaALeES, WI Th MUNI CT pallies. Pal way anode tures. | 
Paatotur bes Of .LOrest LIive PreveltuLlon sand Control. 


416-965-4871 @ 
SObe Gait. “ORPFT CHOP THE HIRE MARSHAL assists municipalities in 
establishing ‘municipal fire departments ,including..training Ge 
personnel] and conducting, fare protection, technology courses3 _ 
dévelops fire. prevention by-laws; prepares specifications for 
fire *apparavus and Equa pMent: COnductsS Muni ce pal fire 
DIOveCeron Surveys aba, t1Te, deparitment.. promotional | 
examinations, (965-4858). Approves. plans,for. institutional | 
and public buildings as well as hotels; administers Lightning) 
Rods Bets. CONSULTS Wilh, £SOverTrumenis and .architects.on.ma jor 
fire "prop lems >. oUppoOrts, LIlrerpcodes aud. SLaAaLutLes, COomMmILLecs ; 
(965-4851). Investigates causes of incendiary, large loss & 
fatal fires, gaseous explosions; assists Crown attorneys and | 
coroners. (960-4861)... Promotes. public -sately prosrams: 
buplishnes Tire Loss stalisites and, technical, ~.Lecals: 
PMetruclsoOval dda tires preventaon Tigerature, (Oo05n45 71). 
Film library loan service available. Advisory and 
investigation services are provided from Toronto and district 
OLE UCSS:, Contact local fire department for fire fighting amg 
prevention. 


416-965-4488 
SOL GEN, OPP, REGISTRAR OF FIREARMS approves issuing of 
permits to register and carry firearms in Ontario as outling@® 
in the Criminal Code (Canada).  Maintains.a central registry | 
of all Ontario's registered firearms. 


| 
H . 

416-824-4120 © 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY if 
Guelph provides a chemical analytical service’ to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: food, 
plant,.and animal tissues.,.fish and. wildlife; soils,,water, | 
air.and human. tissues. = Contact,minisiries involved for 
research reports. Identification of.insects may, be. done bm 
the Department. of Environmental Biology.,.Rm..102,; Graham 
Hall, University of Guelph upon receipt of carefully packed 
sample. 
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416-965-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does 
StUCIES OM TeElAtIONShiIps between aquatic’ Organisms and the 
water eE€nvironment. Limnology unit monitors water quality in 
recreational lakes and assesses and develops lake restoration 
Meticusc, i 2nhe lToOxtcitiy SeClion provides Gata’ on, lethal 
ClLftecris Of Waste Irom 1ndustry, pesticides and other 
contaminants on fish and other aquatic organisms. Contact 
wrerswonal OofLice. 


10079 42=1 800 
NAT RES, AIR SERVICE BR’ in “Sault Ste. Marte’ operates a ticer 
Ol darCrart 1Or LOTeSt Tire CeLlectlon and cupprescs. ol. 
timber, fish and*~ wildlife management, aerial surveys, aerial 
DnNOLOPraphs, mercy flights, search and rescie missions and 
Transportation: 


ALG-OCSS27e. 
NAT “RES, FINANCIAL’ MANAGEMENT" BR, besides tne financras 
accOuUntTineS Tunctions as” outlined” in the Tirst entry under 
accounting, is "responsible for budget preparation and 
Pentrol, GevelopmMent of accoumLine end Costing syvycrense, 
financial and cost analyses, “pre-audit controls and 
procedures. Prepares claims under federal-provincial 
agreements’ controls collateral securities’ and’ collects 
records’and” reports’ on revenue from timber operations$ sates 
ang leases of Crown land, Mining operations, provinetal soarke 
SoeraLions. tish and wildlife licences and sundry Other case 
Peceipts., “10 seture Hunting Licence contact Yoo 4400.08 
meet Oolal or district oOtfrices. 


AtGO=S oe aecuL 
int RED, FISH’ AND" WILDLIFE RESEARCH’ BR* near Maple; Ontario, 
PoOnauctS biological and environmental reséarth Anc provides 
EatOormatiton on the principles of scientiiic fisieanaewit tule 
Management, wildlife diseases and parasites, productivity of 
Bakes and streams, aquatic systems ecology,” benaviour oF 
animals, animal pathology. Contact. Direclor... box OU, Jiao ec. 


ALO" O01 aod 
Sei Reo, LLonenlio bh, provides ANtoOrmation On tishine 
Benioitions and rerulations,. Open, Sscasons, limits. Licences. 
fish farming regulations, fish identification and 
Ponservation, mercury levels, lamprey, frog, turtie and snake 
Pacnitification, fish hatcheries, fish sanctuaries, freeze-up 
and break-up. Commercial Fish Section (965-3345) 
coordinates, regulates and licenses all commercial fishing in 
Bnatario. “The Branch can’ also supply information on’ the 
Physical and chemical characteristics and improvement of 
makes, rivers and streams as well as depth charts, 
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shorelines; aceess,and_ fishingwumaps ; Providess anformation 
on bealLingsresirietionyresulationslandsbmallivcrati- Harbours; 
and liaison with the Federal government on these matters 
C2507 (307). . PCONLACL districtlori ices: 


FISHING 
Fishing, see.Fish 


FITNESS 

ALG=961=6262 
CULT & REC, ONTARIO.LOTTERY CORPORATION manages, Wintarro:<& 
the’ Provincial: l‘olteries.vi Freeeceds’ from Wintario are.,wsed 
throvech ine Tin. of. Culture, & Reereationvtousupportr one -ting 
HovySsacaL.~ fitness, Sperts,. Trecrealson &.2Ulturali projects. 
Proceeds from Provincial sales in Ontario will be used 
initially for health research & related environmental 
Erejects;throtcgh the Health) Lapour & Environments ninistrves 
For winning numbers check newspaper on day following draw og 
read Sign. posted. atipetai ler’ ss... For. Wintario srantis 
informations call. 965-2590 or contact ministry, field offi cece 
For health research grants specify field & write: Strategic 
Pianning_« Research Br, Min. of Health,’ 15. 0Overlea.Blyvd., 
Toronto-—ors Poll pidaon Control Bre, Min. of. the. Environment... 
Loo. St. Clas rai. oronto. or, Dceupati onal, Heal thix, safety 
Viv <p hs. Of. pabDour. 400, University, Ave... Toronto. 


416-844-8171 
CULT & REC,-ONTARIO SPORTS TRAINING CENTRE (OSTC) in Oakvil@™ 
iS now being developed, with construction.to, start,in.1977¢ 
LenLaLrive completion an 12979. To be. built in. stages. che 
Ontario Sports Training Centre is designed for training of 
amateur athletes and to serve as a sports. competition and 
econrerence cenire..” Phase.) facilities include) a natatorive 
multiple gymnasiums, an indoor fieldhouse, an outdoor 
Stadium, fitness, & weight, training halls, medical, & 
physiotberapy,areas,.the.major.locker.core,. plus 
administration. office. ,Iwenty-three, amateur sports are 
included in this phase, with the sport governing bodies | 
recommending athletes’ for training.’ - The Recreation ) 
Facilities Research Project under the OSTC is being created | 
to gather and disseminate information about planning, desi aim 
construction and operation of sports, recreation and fitnege 
FaCL LILLE S, 


416-965-6546 
CULT & REC, SPORTS SERVICES BR encourages participation in 
physical activities for enjoyment. Promotes competition iff 
multi-sports games (e.g. regional & provincial Ontario Summé 
& Winter Games). Provides administrative, consultative and 
limited financial assistance (grants) to provincial sport © 


FOOD - 263 


governing bodies. Ine 7Ontario Sports Administration .Centre 
(964-8655), a private .oorganization that provides 
accommodation and administrative services for these governing 
Daties > “issalrso funded sbyymiis: Ministry. Sports Awards 
Program honours accomplishments made by Ontario athletes and 
citizens in amateur sport. Coaching Development Program 
iret. .96SeGslT p improves the calibre of Leadership avatlauue 
bOnaMaLeur. sport... Ontario ,oporis ,Travebcade (Tel. Seo >o.cum) 
takes ~sports land “fitness resources caround Ontario to rhelp 
rawsecitie level of texpertpse jamone athletes; coaches etic. 
The ibranch encourages. physical fPitmess1n individuals eby 
working with community groups, municipalities and industries 
id pLhnerceye Lopment..ot.~fhinessaproerams (86osG5 ll) oamceetanes 
Cult po oRee vOfiice of Athretics (Commissioner. 


ALG -9YOSH2g90 
CULT soe heCorwiniTAR TO AGRaNTS intonrnat ton. Oftice ous -anm 
information service for the Wintario Grants Program. Net 
pronits “from Winmtariolare tavailaple, to non=prat pPacommunaly 
erocups ) \OVeaniZatious ;umunacipalitres and Indran, Bang 
Councalsifor capitaleand non-capitalwone-time: sports, 
Physical fitness, fartc,iheritasce,alibrary. puulbiculivura teow. 
Stnerprecreational and, cultural projects... Forsinrormapren 
bOOkKLevs, andeapplicationiforms contact Ministry, of Pou erie. 
Recneation: hield off tees: 


416-965-4334 
HEALTH, HEALTH PROMOTION BR HEALTH EDUCATION Consultants 
Droyvidoe information onvprograms in accidents» prevenvion, 
Enoksanevand heal ths physical fitness. see also other 
pectionslinukealthHealthr Promotion Br described  sepanacely. 


JOD 

Bice ke FOOD... COLLDECES OF, AGRICULTURE. Colleges’ of Agricultura 
mechnology offer courses in farm management, agricultural 
pPRoOaducCTiION;, €africultural alaboratory [technowery, shone 
economics. or food service supervision, food and fashion, 
Booaimad health. agricultural, DuUsSINess. Manasement.. among 
PLE S., Laey. also conduct, agricul i ural esearch. ocr ae 
Beanistry. Contact .coOlleces for further: sur ormatrons 
PeniLratia Coblere "in HuronaPark, (519-223-6609 ). Radcetown 
Porlero. in ‘Ridgetown (519-674-5456) ,, Kemptville Collegze,in 
Pemptvilien(6L3+258-44i1), New Lbiskeard College anwhew 
meuskeard 4.7055647-6701).and University of Guelph ian Guelph 
fo1O-824-4120). 


| 416-965-1006 
fiw FOOD. FARM PRODUCTS INSPECTION BR regulates the 
anspection and, grading of, twenty-five farm products plus 
flue-cured and burley tobacco, honey, maple syrup, Christmas 
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trees, tomato seedlings. Offers technical advice to growers 
and producers. Checks, controvled-atmosphere storaces “ror 
Proper OxvVeen and “carbon aioxide revels. “ASsists "in 

SUDMMLCL Le LOPOrMaLloOn OD COnNdTUr1ons Of Stasunat crops. 
Licenses and controls fruit and’ vegetable dealers. Issues 
licences.to nurseries, and controls disease found in” them. 
Eicenses controlled atmosphere storages and packers of 
GONnTEGTIEed-atmosphere apples. ~“Controls *neglectéd orchards. 
Inpiorms the public on all aspects of rood (fruit, “vegetanpleas 
homey) producing, packaging, wholesaling and retai bing. 

Cont ecr eCOUNnLY OF GicStriche OLlice. 


476965 °2724 | 
AG & FOOD, FARM PRODUCTS MARKETING BOARD administers the Farm 
Products Marketing Act which provides for the regulation of @ 
forty food commodities regulated under twenty marketing | 
Dians.  Each®> marketing plan“is administered “pya producer 
marketing board. Questions regarding specific commodity 
Dlans may pe directed Lo the secretary OT eacn* board: The 
Diane Matnbalicra £150 Ol, tbnese Ppoards. 


416-969-1427 
AG & FOOD, HOME ECONOMICS BR provides training in home . 
economics; discovers, stimulates and develops local leaders? 
provides educational programs for Federated Women's | 
Inet icuties.0f Ontario and ovher rural” oreanizatirons. 


416-965-7702 
AG’ & FOOD; ONTARIO FOOD COUNCIL promotes’ the development of 
qomMestic ana LTOrelen Markets for Ontario’ s 1ovud" products. 
The Consumer Section of the Ontario Food Council provides a 
CcOnosumer educalion” and iniormhiation service apout tre 
avaiseanlli Ly, (quality and DULritive valine or Ontario Lovds, 
and on food purchasing and use. Also provides numerous 
DoUpLicatltons on, UNtari0 TOOd” products, their avallapnrlity ae 
SLOrace. ' 


416-259-547 9am 
AG & FOOD, ONTARIO FOOD TERMINAL BOARD operates the Ontario 
Food Terminal, a wholesale fresh fruit and produce market t0Oj 
Serve all Ontario erowers of these Tarm products. " Tne 
LEeTminaAl as, COL Ss iorare facili ties. Le plave a maior role 
in the orderly marketing of fruits and vegetables in Ontario 


416-824- 4120 | 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY i 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: food, 
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DLaliLealalaiima li ti Ssuec. stich wand Wi idl wre.  So7 1s... “wa Ler. 
air and human tissues. COMtCACL. Melis t.es involved sf or 
Bese eh Cre pOiks « Identification of insects may be done by 
Pie eve pat LN t. Ole Knvironmental broLocy his. LOS . Graham 
Poke UiIVver Ss wLy LO, Guelph pol~roce tpt of soarefully packed 
sample. 


416-965-6491 
CORR SERV, FOOD SERVICES. BR.endeavours. to provide adults and 
Hoven lLes under the care of Tne ministry With wholesome, 
PoeaiaLle cuuLiriti1on and, LeaAches, 1o0d service wj0b Ski lic Zac 
Pune eo ww -oiSplay appiLude wand desire Tor thus LV pe .o7, 
1s We al aoa Operational and training programs are conducived aaa: 
mee INST ULULLOnS., .coordinatved Lhiroueh whe minis try of Lice. 


416-965-4236 
BHEALIH,..COMMUNITY HEALTH PROTECTION EBR,.-FOOD CONTROL Services 
Zoe wee LTeSspHonsiprlity or ithe Veterinary Public yea kun 
ConsiiCan tSv. DeaLlLsawith the saretiv of «Dood. 1n.produc) vom. 
Processing. Gi sStri bution, and Service * ToOod=pDorne. 1 Linecoe ss: 
PELeCrpretoatiton Ot TeEculationss interpretaLion of. Laborato 
PesM1 Ls « ISSUCS CeTnLiticates. of approval necdeéawt 0 (Oper ame 
DoasteuriZation plants. Provides anformation to :consumerse. 
Poe TOOd, tradecand Imdividuals,wishine to enter a tood 
business. see also other sections in Health Community Health 
Protection Br described separately. 


Al6-965-5684 
PEA, HEALTH PROMOTION BR NUTRITION Consultants. provide 
Sonsultation to. health, agencies on nutrition, food budgeting, 
Morte planning, obesity control, dental and prenatal care ane 
fare Or senior citizens. Seevalso.other sections inwneatin 
Health Promotion Br described separately. 


OREIGN INVESTMENT 


foreion. [nvesiment... See atso, ind & our... Industry & Trade Dey 
Br. 


416-965-401 1 
Poe OUR, oo. RALEGLO PUANNING BR assists otfices of the 
Minister, Deputy Minister and Ministry Policy Committee in 
Pere coordination of ministry policy,plannang.  FProvides:..lone 
range planning for development of industry, trade and tourism 
an Ontario; Ontario comment. to the Federal Government on 
Foreign Investment Review Agency (FIRA) and General Agreement 
Mimtarit:Ss and Trade .by the world’s trading Nations. 


216-96 5=c oo 
memo tA, ECONOMIC POLICY BR researches and advises the 
Ministry on medium and long term socio-economic policies and 
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stratecies. Studies foreign investment, foreign trade 
policy; Competition Act, Vhousings “energy > land .anvtinini lavionm 
programs. 


FOREIGN LAND 
Foreign Land sale, see CCR Real Estate & Business Brokers. 


FORENSIC SCIENCE 

ALGS9E5=2568 
SOG GEN, CENTRE OF FORENSIC SCIENCES prepares legally 
admissable evidence for law enforcement officers, attorneys, 
COLONerSs., bcs; DY MEans Of ScTentilLic 6xaminavion oF 
physical objects and materials. “Supervises Ontario's breath 
LEStine Program And.i1G «responsible Dorn thectacguirsilionsand 
MatMicensance. of breathbalyzers and thestraining CLhoperatvors 
(96539507). °00Provides*educalional iprogramsnand#material£s fom 
DEPSOUS and SaSenevesausineurorensiciscilence Services. 


AVGSS =f Oe 
SOD GEN DGEORENSICOPATHOLOGY BR assists. (in determining the 
cause Of deaths in unusual circumstanees and in Unveiling 
concealed homicides through autopsies & bidOlogi¢al and othes 
hecunTagues OF LOTenororsccience. “SUpPErvVisSes -nestona. 
pathologists. Supports pathologists’ and law enforcement 
officers' continuing education in legal medicine and sudden 
déath investigations. 


FOREST 


Forest, see also Forest. Fire, .Forest Industries ;vForest 
Rangers. 


416-965-2785 
WAT RES; DIVISION ‘ORYVFORESTS is (résponsible* for’ the 
production and harvesting of timber and the provision’ of 
woodland for recreational purposes. Forest Management Br. | 
erows;seediings for provincial nurseries and the public fae 
PEeLOres tation. Treats Crown forests to ensure regeneration, 
improve quality and growth and to protect them from insects 
and disease. Advises private landowners on planning, tendigg 
and marketing timber.” Provides, grants, to-municipalities fae 
land acquisition, the lands to be managed by the Ministry. 
Develops and tests new methods and equipment related to 
Sihivieulture. “Hola@s (field days ‘for pupricron srowinge 
Christmas trees, maple syrup production and forest 
management. Pays grants to reduce property tax on managed 
forests. Forest Research Br in Maple (416 832-2261) provige 
scientific and technical knowledge through research in fore 
management. TimbereSales Bre (965=273L) sis responsible fae 
management and licensing .of' timber sales. Contact regional 
OPid FELPICt oitices, 


a“ 
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AVG IOO-O2ZL0 
NAT? RES, ) SURVEYS? &) MAPPING? BRANCH A, - The’ Branch provides 
Lopoecraphnical” and cadastral descriptions: of ther land base. 
Cartography® section’ (965-4743) produces’ planimetric, 
gevlowpical and’ others thenatiacymaps; for ministry freld 
surveys. TRVeENLOry me Crs OnE OD -6014)" maintains. the Forest 
Resources? inventory (#Riy> ands datay'on forest, stands in 
Nerihberne Onivari olay Drattane merry incest oec tl ons io6o- 7108) 
provides! draiting,omappingeande graphics! supportservices ve 
imMelminisirycht Controlt Sunveys mecitaon 1960-4553) ) wild 
Enstai. and’ manage’ a provincial’ system to” coordinate,“ and’ ser 
Seanadardas tor, controt surveys Cadastral Surveys Section 
(Sto 2714") has’ data from ministry surveys and) irom private 
Surveyors on resurveys of ‘township boundaries’ and) Crown dand 
Be Vevyorpri os Lot heii das pos itmon; under) SUvaLive.” 2peer ae a 
hati hes Surveys ce Mapping) Branch) (Bi); for other? activities: 


OREST FIRE 

705-942-1800 
NATT RED, ATR SERVICE BRiian Sault Ste. Marie operates’ ar fhest 
Sie oat cra t fOr -Torest’ ture deveccionm and- suppression, 
timber, fish’ and wildlife’ management, aerial surveys, aerial 
Dietorrapns, wercy?  Trlignts,- search ‘and rescue missions and 
Transportation. 


ALGO =“960- 2701 
NAT RESP a ORs fines CONTROL BR oOreanizes Tire contro 
planning and fire warden systems. Cond wcities fone ot tne 
ConmLr oly ropenat ions. Estabia'shes intierprovincial agnecments 
and cooperates with municipalities, railway and forest 
MOLL es On torres fire prevention and control, 


OREST INDUSTRIES 
Forest Industries, see also Forest 


406-960-2701 
net Reo, FORREST FIRE CONTROL BR organizes fame control 
planning and fire warden systems. Conducts forest Tare 
Sonutrol operations. Establishes interprovineial “agreements 
ma COOCperates) With: municerpali tres. raulwey and forest 
andustriesi ‘om forest fare prevention and control. 


416-965-6566 
mee tertA StORNT Rade STATISTICAL SERVICES Msupplaes’ hingvsetrires 
Mico statistics and advises on data’ gatherings methods ‘for 
Pann ne and poliey formulation.’ Coordinates acvivivies: with 
Dtatistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to the 
pup iaciwith ‘cost charges: for most statistics re: population, 
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FOREST RANGERS 


FORESTRY CAMPS 


FORGERY 


FORT WILLIAM 


FOSTER CHILDREN 


- FOREST RANGERS 


households, labour,.force, Migration, consumer pricées,, For | 
general.social..and, ¢€conomic, statistics, including population, § 
Manufacturers, energy,» Loresi« indusiracs .4 cola, Soo 7707 6.: 
Credit unions,,registration of, mortgaces,, health, expenditures 
Manes, pool 1. S6ba5 792526 0ss. Drovaneral, Droduck. & economic 
accounts» for) Ontario.» cadin 965-4301s demographic and social 
SLatas tics, estimaces And. projection: : call. JGS-eel i. 


416-965-5825 
WAS. KE... PERSONNEL. BR, performs.ithe. personnel functions,for 
thesaMinistoy. of Naturad. Resourecessy «For, a.d¢serapiaon, of 
branch. activities. see first entry under. Personnel. Also 
hires, quialiticd yl. year oid. persons,as, junior, forest, ranger Se 
There are personnel officers in each of the Ministry's eight | 
Regional, Offices. | 


416-965-5263 
CORR. SERVae SUPPLY. AND SERVICES» BR: coordinates .pur chasing, 
inventory. control, accommodation. leasing and construction, 
renovations and maintenance in existing ministry offices, 
ROrTecLional wine Lat pil Ons... c,0r OSL EY. Cons. and Eras ene 
sanoois,. .Office, services Section.({phone: 965-2071) proyvieeas 
mail and messenger, stationery and printed forms stores, and@ 
Gwplzcaiane services for the ministry. See first entry unde? 
administrative, seryvaces. for further desera pieomof this 
EURCTL AON. 


416-965-S117 
~OL GEN, OPP, ANTI-RACKETS BR provides assistance to all 
police forces and government agencies in Ontario on 
investigations relating to white collar crime, frauds, 
rackets; schemes,.counterfeiting.and forgery. For general 
Inga hiess5s contact.965-68117...For,inguiries,on.countertieit ie 
Cail. 265-1383. 


Fort William, see Old Fort William 


416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides pensions for 
mothers raising children alone, the disabled, the blind, 
permanently unemployable fathers or single persons, foster 
children & some elderly like widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided. The allowance for the disabled and the blind is 
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also Known as GAINS-D (Guaranteed Annual Income Systen, 

Dasa bite) Immediate emergency funds are provided by 
municipal weltares ‘departments. “Rrovincidal penerits are Tot 
ro pe contused with federal ‘programs such ‘as’ Old “Age 
security, Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefits, ‘contact nearest Comm Soe 
Uosterpet Office (Toronto: 467-43592)., Legislation’ is being 
anerouuced wo “allow “payment “of a “special alrowance (wp to 
$150 monthly) to families who care for their severely 
Rendicappeda. children at home. -Contact District Orrice 
(Toronto: 965-8449). 


4LG-9CD-Z2o08 
COMM SOC, SOCTAL ASSISTANCE REVIEW BOARD holds hearings “at 
rene Teques tl ‘Or "individuals to appeal decisrvons on General 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplement 
for Senior citizens) and GAINS-D (income supplement forme 
pland- and disapled),  Fanrly Benerits (pensions Tor singe 
mothers, permanently unemployable fathers, foster children, 
Stag Ie 


OUR-H 


AVG-IOO los) 
AG & FOOD, EXTENSION BR operates the Ontario farm management 
br ocram Lo encourace farmers to Use modern Techniques ceo 
manage’ their’ livestock, souls, “erops, machinery and fLinarvecs. 
ACN Ss ters the Capital Grants for =farmn Development, | rocram 
whach provides financial “assistance to farmers for capital 
improvements on- their Tarms. focal agricultural 
Popresentatives-(AG REPS) provide individual “counsel lirae, 
in-depth courses, commentaries over various media, displays 
aod tours. Also act as ‘resource for the Four-H*progray wHicn 
Provides “agricultural” and leadership training as well as 
Becial HDENefTits zor youth’ in rural aréas*. Contact AG hae o 2h 
Sounty’ Or district offices. 


RANCHISES 


ZL 6-9CO- vo LoL 
CCR, MANAGEMENT SECRETARIAT. Commercial Studies Section 
eonducts ministry research projects. Has general information 
en franchisés. Systems Section (965-0252) provides the 
Ministry with advice and assistance on management consulting, 
Systems development and data processing. 


416-965-2851 
ONTARIO ENERGY BOARD regulates certain phases of the natural 
Pac a2naustry in Ontario, including rates and “charges, 
designation and authorization of storage areas, construction 
et transmission lines, Expropriation for pipelines, gas 
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franchises ands~céertificatess-,Acts upon,nmeterences.by the 
Ministry of Energy about wholesale Ontario Hydro rates, and 
by ithe: Lieutenant, Governor-in, Council, on any, questions abou 
SeNeErey.. The Board answers to the Legislature through the 
Ministry, of Energy: 


FRANCO-ONTARIAN 


Franco-Ontarian, see also French 


416-965-0598 
CULT. & RECK ADVISORY COUNCIL. on FRANCO-ONTARIAN, APFFAIRS.as @ 
advisory body to make recommendations to the Minister of 
Colleges & Universities and the Minister of Culture & 
Recreaiaonr on any mattLien. torpawhaeh caheir, mnisir~aies are 
responsible and which affect Franco-Ontarians or on any 
matter which one or both ministers may refer to the Council 
for consideration. The Council maintains close liaison witl 
the French community in order to be well informed of the 
needs of Mranco-Ontarians inthe fields ,of post-secondary 
education, culture and recreation. 


416-961-166G 
CULT. & REC, ONTARIO: ARTS. COUNCIL.» created t© promotes the 
Slindy,. enjoyment: of; and production, of, works in’ the,aris., 
makes frantSs.dnaresponse ov written, applicataons trem 
performing and creative arts groups and individuals, with tl 
Ssciateangce of ofc 3 Ccers on» stait: who, represent. Varinus.art 
disciplines and pursuits... Grants, are made to theatre and 
Gancé companies, archestras and cancert sqcteties, are 
galleries and schools, publishing houses and periodicals, 
local and regional arts councils and festivals, arts serviG 
groups and community arts projects. Individual. painters, 
Sculntoresaplayeri chicg.sctomposers..wraters.,. poets, Trilm 
makers and photographers may also apply. Other programs 
inelude Creative Arnhists: Im Sehools « CAIS.).. designed 
specifically for: creative artists,..and ONTOUR,. giving 
assistance to concert artists, soloists, performing groupss@ 
and groups that sponsor local appearances. The Ontario Art 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community arts 


FRATERNAL SOCIETIES 


416-965-4247 
CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and regulates loan companies, insurance 
companies, investment contract companies, trust companies, 
eredit unions, cemeteries... prepaid. hospital and medical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on insurance plans and premiums and advi 


P| 
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policy hoidersvanvolvedsani claims. disputes, (965-1761). 
Licenses: insurance! agents, brokers, (| salesmen,» adjusters,,and 
Investigates) ialdegeds wronsdoans byatheme.« Deposaits. ink eredit 
unionsyand caisses populaires’ will be? insured? with, the 
Ontario Shares & Deposit Insurance Corporation (OSDIC)- when 
the Credit Unions and Caisses Populaires Act comes into 
effect. 


<AUDS 


4167965-8i17 
SOL? CEN,) OPP,,0 ANTIMRACKETS, BR provides: assistance to. all 
polwce forces: and government, areneiess 47 OnLario» ‘on 
investigataions welatine: tov whide ‘cod larvcori men frauds, 
reckets:.? achemes:,r countveres tans) and torcery. For general 
PndwaTrLes, CONTACT VCO-SL Ls, For ing@uarwes: on). counterfeits 
Colle SO Looe. 


<ENCH 


French, see also Franco-Ontarian 


ALGHOGDb=4: 7 6 
CABINET COMMITTEE ON CONFEDERATION advises the government ons: 
ther relationship of Ontardac sto: 'Gonfiederation, and on avedaied 
pedenedl—promasic aly iand: tinternpronincial relattjonshipssy Bowerie 
pupla cmight cacguire further understanding -of) the advanitaces 
of sconfederation;y means i0of ereater antveractron.between 
Ontarians and ‘the ‘people from, the «other provinces... ) ihe 
oDrice ‘of the Coordinator on’ Bilingualism (965-S86o" which 
coordinates the implementation of the government's 
Dba lingualiusm ipo biicy ‘(Ene list sandyirench  vanguag ese uces, Lo 
wie spubdthe i reposts eo Sih s/eComma ttec:. 


416-965-1438 
CIV. eSERV 3 oS TAERF pLRAENING -& DEVELGPMENT -BRahestaridirainange «& 
Devielopnient Servicescsection (96571438) sidentifiies, tnaimang 
and ‘development needs -of Ontario Government employees. 
Develops appropriate learning experience to meet these needs 
and evaluates ‘effectiveness. of this trarming. Courses and 
Seminars lare usually cheld *atcothe Staff PevelLopment .centre, 


| mempenfeldt -Bay ; “Barr te) (-7O5 77285252) French Language 


bervices Section 6965-4162) offers French Pangsuage training 
eourses~to provincial tand eminicipal vempbLoyees.) Assists 


ministries in recruitment of bilingual staft. <Administers 

| Ontario-Quebec Summer Student Job Exchange program and civil 
servants exchanges. Library (965-7096) offers specialized 

| services in the management science field. 


4V6-=96536241 
SOLE SUNIV ; "STUDENT AWARDS (BR has many programs,that,offer 
financial assistance to Ontario students studying at colleges 
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and universities .“°Administers three’ programs based! on 
financial need:> the Ontario Student Assistance Program —- 
Canada Student” Loan (OSAP -UVCSL)s" Ontario Student Loan (059 
and Ontario Special Bursary (OSB). The assistance may come 
as Loans’ or ‘srants.2° The? branenialsotawards feldowships! for 
outstanding university graduate work: The Ontario Graduate 
seholarsnip, The Sir John A. Maedonald Graduate Fellowship, 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth I 
Ontario, scholarships, and has programs: for: bilingual -s taney. 
fer lowslivps for studying, French, Teacher's Summer Language ae 
Bursary, summer Language Bursary and Interprovincial ee 
Language Monitor Program. Students should apply through thé 
Student Awards Office. at’ the post-secondary Gnstitutwvorm ior 
Piieuars solved 'C G:.* — Or pPivatl 64:01 Olt ofS pro Vince “1s Lititaorls ¢ 
COMrLact- tis “bratich.< 


416-965-0994 
CULT & REC, ADVISORY COUNCIL on FRANCO-ONTARIAN AFFAIRS is 
advisory body to make recommendations to the Minister of 
Colleges & Universities and the Minister of Culture & 
Recreation on any matter for which their ministries are 
responsible and which affect Franco-Ontarians or on any 
matter which one or! poth ministers may refer’ “to the Council | 
for’ Consideration. The Council maintains close liaison witl 
the French community in order to be well informed sof ‘the 
needs or Franco-Ontarrane’ in tthe freids) af *post—“secondary 
Seduceatior, “culture Gand recreation. 


705-526-733" 
CULT “& "RECS "“HURONIA HISTORICAL “PARKS. (The ‘Ministry of 
Culture and Recreation operates and maintains historic site 
at Midland (Sainte Marie Among the Hurons) and Penetang 
(Historic, Naval and Military establishments). Ste. Marie 
Among the Hurons has been reconstructed on its original sig@ 
aned-is open “tothe publi ac ahistorical iexhipit. 0 (The 
Naval and Military Establishments have been restored and 
partially reconstructed, -and are “open to ‘the ‘public as an 
his torical attraction. * ‘Beth parks ‘are maintained and 
operated to promote an appreciation of the Indian, French @ 
British themes in the history of the Huronia area through 
public visitation. '°Both ‘sites have interpretive and 
demonstration programs and are staffed by interpretive and 
maintenance staff. Contact Huronia Historical Parks, 
Midland;*Ontaxios*CTels<705" 526-7838): 


416-965-2190 
EDUC, COUNCIL ON FRENCH LANGUAGE SCHOOLS ensures the 
continuing development of education for French-speaking 
students in Ontario. The Council advises the Minister of 
Education and his Deputy on all matters pertaining to Fren 
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languace schools. 


ALGO= 9 ODO Loo 
EDUC, LANGUAGES OF INSTRUCTION COMMISSION of Ontario was 
estabiashed to help resolve disputes between school boards 
and DarentSagoverltheapyovisionscfeeducatronyprogrensein asthe 
languacecofralimianoriatyyeroupsetrench.«oreEnglish.as the» case 
may be. 


416-965-2667 
EDUC, PROFESSIONAL DEVELOPMENT BR administers summer courses 
BorvilTeachers (965-2664) .¢ Coordinates. teachers winter 
eourses which are sponsored by local school boards. and 
PDDroveda by, regional offices (960 2400). Arrauecs, Teachot 
ma=sschoolhpoard personnel exchange programs within Ontario 
end across Canada;s (965-9667 \ky Administers)s examinationyor 
Supervasory oftfacerssarter? completion) of pre=serya ce. iand 
eaSceraiices tragning (9SSFoS7eAiun Provadessat inancial 
assistance! for French language. professional development 
nchavitucs Porrtbachers (P6557 0667 ude Frovadess staftadt raanang 
ano devedopment sos eusure improvement and advancement .os 
minis trys personnel 065-2680). 


| ATV679.60= 7a 
Peo TAs COMMUNI CATIONS: GROUP ,. asade- from the servaces 
SEH tiL Onc In ihe general description (see first encryeumeer 
mearorniation service), has a French Information Officer who 
“provides informations ands communications; advicesto omer 
Ontario Government ministries, the media and the public. 
moup d'Oeil, a publication in French containing brief 
Bescriptions! of government programs’, is; produced monthly. for 
mene) French media and. the public. 


416-969-=78s5 
NAT Riso. FISHERIES, BR provides information on fishing 
‘conditions and regulations, open seasons, limits, licences, 
ifish farming regulations, fish identification and 


|conservation, mercury levels, lamprey, frog,, turtle and, snake 
identification, Pishs hat cherdes (fish wane tar tes... freeze-up 
fend break-up. Commercial Fish Section (965-3345) 
jecoordinates, regulates and licenses all commercial fishing in 
(Ontario. The Branch Can also supply antormation ‘on the 
Physical and chemical characteristics and improvement of 
jlakes, ravers and streams as well as depth charts. 
iShorelines, access and fishing maps. Provides: information 
on poatige restricti om regulations and Small Craft Harbours, 
and liaison with the Federal government on these matters 
mc5-7887).. Contact district offices. 
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FRUIT 
Fruit, see Farm Products 


FUEL 

A4AL6=965=7627 
OCR? “ENERGY "SAFETY BR’ strives ?t64 prevent losscof/! bite, 
bodily injury and property damage by controlling hazards 
which can arise from the transmission, distribution and 
Utilization of .natural-gas,; .011-and propane fuel, andthe 
transport, storage and handling of gasoline. Issues 
certificates and licences (including contractors' licences 
for heating and air conditioning contractors) and audits su 
operations. 


416-965-1014 
NAT RES, MINERAL RESOURCES BR develops and administers 
mineral resources policies. Maintains mineral economic 
statistics and determines availability of fuel resources su 
as metals, industrial minerals and petroleun. Issues 
precious metals refinery licences. Administers the Pits & 
Quarries! Control Act. (965-1172), Petroleum, Resources i Act; 
Section 113 of the Mining Act. Petroleum Resources Section 
C965r1961 )nissuesplieences ite Leasexproperty for. the. purpas 
of producing gas or oil or for geochemical and geophysical 
exploration. Issues permits to drill and operate machinery 
416-965-6352 
REVENUE, GASOLINE TAX BR administers and collects tax on th 
sale of products taxed under the Gasoline Tax Act (gasoline 
aviation’ fuel, propane), the Motor Vehicle; Fuel. Tax Act 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobaccog 
cigars). Provides refunds of these taxes when applicable @ 
appoints or registers collectors, usually wholesalers or 
distributors. 


416-248-714] 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Automotive Vehicle Energy Management Program studies use oj 
fuel by road vehicles to support fuel conservation 
legislation and direct the energy management program. 
Examines, tests and implements fuel conservation measures. 
Studies alternative fuels, especially methanol. 


} 


FUNERAL DIRECTORS 
416-965-661. 
CCR, CEMETERIES BR approves plans of cemetery area, rules i 
regulations, deed forms and tariff of rates for cemeteries 
burial grounds, church yards, mausolea, crematoria, 
coOlumbaria and urn gardens. The branch also answers 
inquiries and investigates complaints about cemeteries. 


EUR - 2ho 


Contact Queen s!*Park or'regional offices). For imquiries 
epout funeral directors. anod embalmers:.,.call the Board of 
Administration under the Embalmers and Funeral Directors Act. 
Matera HP LOOT,. Sa Grosvenor St... 2oronto,. 92-5164. 


INGICIDES 

416-824-4120 
AG << -POOD J PROVING LAL PESTICIDE RESIDUE PEESTING LABORATORY an 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides. herbicides,. fungicides, related) industrial 
Dol Uvalts, and aeavy metals an the followings areas: food, 
Plant. ard animal tassues;, £ash and wildligve. soils, water. 
air and human tissues. Contact ministries involved for 
Research. reports. Identification of insects may be done by 
the Department of Environmental Biology, Rm. 102, Graham 
Hage ASE versity Of -GUClLpDN 1pOnePeceipt. of \caréetplluy spacked 
sample. 


R 


416-960 [O08 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six 
mveterinary laboratories that provide assistance to the 
livestock industry and “veterinary practrrioners’ “by tofifer i122 
molagnostic, investigative,.consultative, and, extension 
services. Carcasses and specimens from animals and poultry 
are submitted by veterinarians and farmers and tests are made 
to determine cause of disease. Administers the Ontario 
maatchery Supply Flock Policy, involving, monitoring procedures 
mvc control diseases of ‘poultry; and the Fur Farms Act, 
Pequirineg “licences of fur’ farmers. 


416-965-4251 
NAT RES, WILDLIFE BR manages wildlife resources of the 
province through management of habitat; reviews and 
frecommends wildlife management practices and policy; 
‘recommends and enforces wildlife-related (e.g. hunting) laws 
and regulations; inventories and manages endangered species. 
Measures hunter participation and harvest; operates 
/Provincial Wildlife Areas to provide wildlife-oriented 
Becreation., Reviews. land use planning tovensure that 
(Wildlife interests are considered. Fur Section (965-3345) 
meoordinates and regulates use of furbearers; licenses fur 
/buyers and tanners. Resources Development Section (965-3345) 
) administers federal-provineéial resource development arreenent 
mpetween Ontario Ministry of Natural Resources and the federal 
Department of Indian Affairs to develop Ontario's renewable 
Matural resources for the improvement of the social and 
meconomic status of native peoples. Contact,rerzignal or 
mistrict offices. 
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FURNITURE 
Furniture, see Upholstered and stuffed Articles 


GAINS-A 

LN Sige? 1S 1S gear esr 
COMM SOC, SOCIAL ASSISTANCE REVIEW, BOARD holds hearings at 
the request. of. individuals» Toc appeals decisions, on General 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplemen 
Lor SCuiOra Cc 1 TaA2eNS) hands CAINS IY (income supplement, dorctie 
plinds andr disabled) ,.fanzly- Benefits « pensronsatorssingd € 
mothers, permanently unemployable fathers, foster, children, 
Oe Cis 


416-965-8470 
REVENUE, GUARANTEED ANNUAL INCOME SYSTEM (GAINS-A) Program 
wos. Introduced 20: July, 19:74. 704 providesa basiacTancome’ for 
qugtifying resadents) agenhS. andeovers pA) multilingual 
Information Centre on the GAINS-A program for senior citize@™ 
can be reached by calling 965-8470 in Metro Toronto. Outs 
MEeLronask) LhesvOperators fore Zeni th=S-2O00n( tolinrree \: 


GAINS-D 
416-965-26489 

COMM SOC, PROVINCIAL BENEFITS BR provides pensions for | 
MOLOECYrS Faisine chilaren alone, the, disabled,, thevbiana, 
DEYManenulyoeunemplovaple Tathers or; szpnelesopersons 21 ostex 
children & some elderly like widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided. The allowance for the disabled and the blind is 
also Known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled). Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are nog 
to be confused with federal programs such as Old Age 
security, Canada Pension, Unemployment Insurance or Veteran 
Pensions. For Provincial Benefits, contact nearest Comm S@ 
Dastrict OFfieeh| Toronto:.487-4592).. Legislation is being 
introduced to allow payment of a special allowance (up to 
$150 monthly) to families who care for their severely 
handicapped children at home. Contact .wWistriet Office 
(Toronto: 965-8449). 


|; 


416-965-2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at 
the request of individuals to appeal decisions on General 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplem 
for senior citizens) and GAINS-D (income supplement for t&# 
blind and disabled), Family Benefits (pensions for single 
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mothers. ~,permanecntly unemplLoyapnle tathers, foster, children, 
ca meas er 


AMBLING 
Gambling, see also Games of Chance 


416-965-8114 
SOL GEN, OPP, .s5sPECIAL INVESTIGATION BR provides Assistance tic 
Crown attorneys and law enforcement agencies including Chiefs 
ere Olice and other ecovernment arencies whieh deal with 
PHOuOm Cen sing® —L1guor laws intract ions.» Cano. ing . 4nd 
Suppression of, illegal drugs. 


AMES OF CHANCE 

416-960 5— oes e 
CCR. «uUVTIERLES, BR issues. licences, supervises and controls 
Ae Lowery. ODeTaLOrss. Jen tar] On These include bingos, 
raffles and games of chance operated within the Criminal Code 
ef Canada. »€opies of the, reculations.are available from tune 
peanch on Trequest. 


ARAGES 
416-965-1226 
Pros COMM .«wVEBITCLB LICENSING OFRPICE resisters MoLor Vel ie eer 
Lradlers.and. snowmobiles. Issues, licences to all premises 
moedntor Ssellange ~.repairineg or dismantling, Molo, Vehicrec. 
Sat. faraces .vehicle dealers, etc. Contact, Local, Motor 
pehicile Licensing.Office,. Requests for intormation on 
meownership, of a specific vehicle, should be made in writing to: 
ministry of Transportation and Communications, Macdonald 
meelock, Queen's Park, Toronto, enclosing $5.00 fee. 


ALG Oost 
CCR, CEMETERIES BR approves plans of cemetery area, rules and 
| regulations, deed forms and tariff of rates for cemeteries, 

} burial Srounds,. church Vards.. Mausolesa.. crematoria, 
'columbaria and urn gardens. the branch also answers 
inquiries and investigates complaints about cemeteries. 
Mcontact Queen's Park or regional offices. For inquiries 

# about funeral directors and embalmers, call the Board of 

} Administration under the Embalmers and Funeral Directors Act. 
Peete DPLoOor, 25 Grosvenor, St., Toronto, 22i-SsilG4. 


216 of ae 
/\CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 
Pmusists of 2000 acres of developed gardens and natural 
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areas, 27 miles of interpretive nature trails. Educational 
programs range from courses for children and adults on 
horticulture and botany, design with plant material, to 
credit courses at universities. The Royal Botanical Gardens 
also offers the public extensive information on, and 
identification of,-ornamental. plants, native. plants, 
poisonous plants, edible and poisonous mushrooms, and 
ernathology.. Tours can. b6. arranged... ~ Participates? in 
Outreach Ontario and Festival Ontario. 


GARNISHMENTS 

416-965-5591 
ATT GEN, REFEREE of the SMALL CLAIMS COURTS. of the Judicial 
District of York assists people with counselling on debt 
problems, particularly with summonses and garnishments befor 
and after judgment. Public must telephone for appointment 
and bring complete information regarding income, expenses, 
debts and creditors. The Small Claims Court Referee's 
mailing address is: 425 University Ave., Rm.201, Toronto M4§ 
LIS. 


GASOLINE 

416-965-7627 
CCR, ENERGY SAFETY BR strives to prevent loss of life, 
bodily injury and property damage by controlling hazards 
which can arise frohsthe transurission;, distribution and 
utilization of natural Bas,,.oil,and propane fuel, and the 
transport, storage and handling of gasoline. Issues 
GCertiticares, and.licences {ineluding. contractors Ali rernces 
for heating and air conditioning contractors) and audits sw 
operations. 


416-965-6354 
REVENUE, GASOLINE TAX BR administers and collects tax on thi 
sale of products taxed under the Gasoline Tax Act (gasoline 
aviation fuel, propane), the Motor. Vehicle Fuel. Tax Act 
(diesel fuel) and. the, Tobacco Tax. Act (cigarettes, tobacco 
cigars). Provides refunds of these taxes when applicable @ 
appoints or registers collectors, usually wholesalers or 
distributors. | 


GEOGRAPHIC NAMES 
Geographic Names, see Nat Res Surveys & Mapping Br B. 


GEOLOGICAL 
416-965-4641 

NAT RES, GEOLOGICAL BR provides information on the geology 
and mineral resources of Ontario for development of policy 
management of non-renewable resources, for land use planni 
and for exploration and development of Ontario's mineral 
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Wealthe=s AcClIVipLtes inciude> ceoloricat’s ’ceophysical’ and 
geochemical surveys, mineral’ deposit’ studies; development’ of 
nNewWrexnpLOoration” Techniques’and* presentation‘ of*-education 
classes“~and’iLéctures on* minerals. The branch administers the 
Mineral’°Exploration Assistance Program to encourage approved 
mineral exploration in designated: areas.* Published maps, 
Vieportis ;eprochures and Tunpublished fires jare jused. by -the 
peneral publics prospectors; minimse (companies, universiites 
and 9Zoverunent sagenciesgac iContact Queen hs Bark voffice (Tel. 
965-4641) or Regional Geologists in regional offices, or 
Resident Geologists in Red Lake, Sioux Lookout, Kirkland Lake 
aneioudhury dpstrucw" or fices: 


AVG=965— Daa 
NAT KES’; MINERAL RESEARCH” BR’ will identify’ a sample of "rock, 
minerals: or sore as’ weul vas’ eivesdetarbed schemical and 
petrographic analysis of assay of mineral samples. Also 
Cxanimes LI (esand as Trimand teravel. Organizes tours for 
educa tirona brand TOUners croups Tie nev tees *eeologieats 
prospecting, exploration, processing and metallurgical 
information. Conducts “research imvo “proper sconserva tren” auc 
ubilization of mineral resources. :)\\Branch serves «mining and 
exploration companies, geologists, engineers, prospectors and 
agencies such as the Ontario Research Foundation. 


| 476-969-6225 
| NAT RES, soOuURVENo &-MAPrPING’ BRANCH” A.” "The Brancn provaces 

™ topographical and cadastral descriptions of the land’ base. 
Cartosraphy” Secti ont (969-4745 )~preduces planimervraic, 

rPeorooc1 cal And soother thematic maps *for* ministry taeird 
surveys sultinventory Section) (965 <6914) "maintains herr ores: 
mesources Inventory (FRI) and data on forest. stands an 
Northern Ontario.” Drafting “Servicés Section (965=71206) 
provides drafting, mapping “and ¢raphi¢cs) supper services to 
the Ministry. Control Surveys section y( 965-4953) wikt 
snstalilvand manare sa °provintial -system7toa coordinate, “ana set 
standards for, control surveys. Cadastral “Surveys sectron 
(965-2714) has data from ministry surveys and from private 
surveyors on resurveys of township boundaries and Crown land 
Surveys (prior to~ THETridispos iti com uneer “statue, . coco ee 
Hau ResSurveys’ & Mapping Branch” (B) for other activities. 


Geology, see Geological, Geotechnical 


GOTECHNICAL 
Geotechnical, see also Geological 


416-965-6194 
ENV, WATER RESOURCES BRANCH HYDROLOGY & Monitoring Section 
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coordinates water quality and quantity programs related to 
lakesand..other inland, watersse,.Provides..geotechnical.«support 
for ministry hydrogeological and ground water development and 
PGEOLectTiIOns, programsi. hssues, licences toy contractors, ofL.~awater 
wells and participates in policy making and application of 
the, water taking. permit.~program. ContaclLsPrebionued, oifice.. 


GERIATRICS 


AlG=965-7695 
COMM SOC. ,-sSENIOR.CITIZENS BR.and, Offi1¢6. on,Aging,: in 
eoecHerareon wilh. municipalities,» publicyand.private~groups. 
aevelops policy on and subsidizes: local. residential, cares 
extended health care, Homes for the Aged and social services 
FOr, SCunIOY. CLEIZONS..,ASSIStS in community.outreach programs 
G.canmecais-on-wheels,siday, car ceavacalLszonacares Other 
programs.2anelude:. aperating. grants for,.Elderily.Fersons 
Centres and senior,.volunteers...Helps~people in,retirement 
planning. Conducts Long-Term Study on Aging (LSA) (phone 
YVOoToeLOS).s<sbepovides.erantse, fop,agingareseanchijand 
facealities, +-ineiudange the.J..W..,Crane,Memorial Library<ot 
Geriatrics and Gerontology, phone 367-8867. Contaet.distric# 
Off 46S. 


GIFT TAX 


GO 


416-9865-L700 
REVENUE, SUCCESSION DUTY BR is responsible for, the Successiog 
Duty Act, dealing with succession» duties, alsoscalledvestate 
tax, death duties,or,taxy,and< inheritances tax: Git Timek a xX 
meection,( 965-1722.) administers«ethesGift,lax,~Acts«_jAnoLher | 
section.is responsible.for the Land,Transfer. Taxsnandthe Lan 
speculation..Tax, (965-1774). 


TEMPORARY | 
416-965-4758 
CIV SERV, STAFFING SERVICES BR (B). Graduate Recruitment & | 
»pecial Staffing Section. (965-4758).assists.personnel 
branches in.recruitment of graduates for permanent positiongm® 
in, the.Ontario,Public, Seryice, (OPS) 3..maintains.an, inventory | 
of, college.and.university .graduate.applications«...Provides 
information to placement directors and secondary school | 
guidance counsellors in Ontario. Also provides information | 
on policies and employment practices in the OPS for permanent 
part-time employment and employment of disadvantaged persons. 
Employment Services Section (965-6081) provides information 
on employment opportunities and careers in the OPS to civil 
servants and the public. Provides a centralized inventory of 
qualified applicants to assist ministries with their staffing 
needs. Go Temporary Program (965-7688) recruits and 
maintains resources staff to fill temporary positions in th@ 
OPS. ,,See..also,Civ Serv,Staftfing.~ServiceseBr, (A) aefornothes 
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SeclLirons “in "branch: 


GO TRANSIT 

AVG -GOO-e bu 
TORONTO AREA TRANSIT OPERATING AUTHORITY (TATOA) was created 
to -cesieny “estab rish sand OpeCrave-— an “1iILer-regional "vranerve 
system*serving Metro Toronto. and the regional municipalities 
of Peet"and York.’ Manages “GO Transit; "“a commuter ‘raiiway 
service operated by Canadian National Railways, anda 
commuter bus service operated by Gray Coach Lines and 
Trailways of Canada. For information on timetables and fares 
phone ~locark “GO* transit “numper. 


GOVERNMENT CAUCUS OFFICE 416-965-2337 
GOVERNMENT CAUCUS OFFICE. im=(he June 2o elo ey pro ie ae 
electron; “the Progressive ‘Conservative Party (PC) was 
returned to Government.” “Each-Member "of “Provincial Parivamens 
belongine to the Progressive Conservattrve Farty belbonccmre 
the Government Caucus. The*Caucus deliperates policies and 
DeCrranecrvircu writ Decomer part ol “Ler i stavroy to "ie 
antroducea im the hegistature.” Speciftie Committees are 
respons yore for “certain areas. “The Caucus Office tids a Care, 
Whip who looks after attendance in full Caucus, Committee 
Mee ranges “and fan tire *“hesislature, “and "keeps a hie menbers 
PALoOrined “AS 4U'0 wham votes are expected in’ the “begistavure. 


GOVERNMENT PAYMENTS 
Government Payments, see Govt Serv, Government Payments Br. 


GOVERNMENT SERVICES 
| Government services, Ministry of, see GOVT SERV Branch Name 
SOVT SERV ADMINISTRATIVE SERVICES 416-965-9215 
POVE SEBS /APMINPSIBAITVE SERVICES” SUppIIeGS “The MmrInisStry wit 
administrative services. For*a descriptrron or funcerons, see 
merst entry Under administrative Services. 


30VT SERV AUDIT BR 416-965-4805 

| mv oinv, AUDIT BR Aas responstpile ror tthe ministry "Ss audre 

| net PrOn. Por Aa description of the tunetironm see first entry 
under audit. 


iovt SERV COMPUTER SERVICES DIV 416-965-3417 
GOVT SERV, COMPUTER SERVICES DIV provides comprehensive data 
processing services including computing, time sharing and 
System support to authorized users on a cost recovery basis. 
Three Computing Centres in Toronto serve specific ministries: 
Pueen’s Park Computing Centre (965-0684), Leaside Data Centre 
(965-0941), and Downsview Computing Centre (248-3941). The 
Computer Systems Planning Br. (965-9240) is the planning, 
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ecentrak. technical resourcesandacoordinating apm,.of .ihe 
divisions 


GOVT SERV DESIGN SERVICES BR 416-965-2108 


GOVT SERV, DESIGN SERVICES BR provides design and 

Sona tLructbionuservieeses «fort capatal projects please Lpurchase 
projects .and accommodatrons»alterations of the ministry, 
Ineélvudins interior .deésign consulting «services; Kitchen 
facilities and laboratory facilities. Also includes 
preparation of documents and inspection of work performed. 
Part..or tthe interior design consulting fungtiaon)(965-8725),14 
¢ataloguing of origanal’ paintings, and: sculptures .ownedsabhythe 
Government, commissioning works of art in Government 
bubldinessand restoration of thesé works,of antewhere 
necessary. Provides technical assistance to other ministries 
in problems pertaining to construction, maintenance and 
operation of buildings and institutions. 


GOVT SERV EMPLOYEE ADVISORY SERVICE 416-965-5161 


GOVT SERV, EMPLOYEE ADVISORY SERVICE provides counselling and 
referral services in cases where alcohol and drug addiction 
rélated problems are affecting the work performance .of..an 
Ontario. Public .Servicesemplayee...Assists«employees win 
pension .planning,..insurance,. benefits planning, and retiremeng 
planning...Provides day.ecare counselling.ta employees with 
children aged 4 weeks through 10 years. To contact .dayeecare 
counselling service write or call: Employee Advisory Service, 
Lath «-Lioacne( 25 .Grasvenor oErnesctiantaerontas Lal «c9GSeo95a. 


GOVT SERV EMPLOYEE BENEFITS BR 416-965-6861 


GOVT SERV, EMPLOYEE BENEFITS BR administers the following 
employee benefits plans: Public Service Superannuation Act 
(PSSA), Superannuation Adjustment Benefits Act (SABA), 
Legislative Assembly Retirement Allowances Act (LARAA), 
Employees’ Group Insurance Plan, (EGP), Long Term:.Income 
Protection» (LILIP) .forjemplayees of ;theaQntario: Public Service 
only. Informs existing and retired employees of the benefits 
available. The branch is not concerned with family benefits | 
OF pensions in.therprivatessectors: . 


GOVT SERV EMPLOYEE DATA SERVICES BR 416-965-6541 


GOVT SERV, EMPLOYEE DATA SERVICES BR operates and maintains | 
the Integrated Payroll Personnel Employee Benefits (IPPEB) ) 
system. Central agencies and all ministries receive a 
variety of services from the system including: pay lists, 
cheques, work history data, ministry organization structures: 
status changes of employees, pension contribution data, life 
insurance, Ontario Health Insurance Plan (OHIP) information, 
T74. income’ tax forms, and salaryAstructures:. Inquiries shouls 
be directed to Personnel or Payroll branches of the ministry 
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concernead—or to-elienieisasion officers within the’ Enployes 
Data’ Services’ Branch 


GOVT SERV EMPLOYEE HEALTH SERVICES BR 416-965-6751 
GOVT SERV, EMPLOYEE HEALTH SERVICES BR provides direct health 
SeevicesLTorempiloyee’s of the Ontario’ Puplic Service’ at? therr 
places of work in Toronto.’ ~ Also ‘provides: advisory services 
Toe manarenent) on the’ nealth or the work’ force ‘through’ various 
medical +éxaminations. 


GOVT SERV FINANCE BR 416-965-2153 
GOVT SERV, FINANCE BR’ supplies the ministry with financial 
management services. Fora "deseri pt ion’ "of* functions, ~see 
firsteentra cs under "finance lal” managenent™ and” aectounving. 


GOVT SERV GOVERNMENT PAYMENTS BR 416-965-2905 
GOVT SERV, GOVERNMENT PAYMENTS BR is responsible for the 
production of cheques “for the Ontario “sovernnent {rom tHe 
Consolidated Revenue Fund or for any major cheque issuing 
programs developed by an Ontario Government ministry. 
Reconciles’ ‘the’ Consolidated Revenue and major cheque issuing 
bank -accounts. “ALT cheque writing jand “issuing 1S "aqone cay 
upon authorized “request of each ministry. Por’specirre 
INGUPr Ves." Contact + mainivst try, concerned’: 


GOVT SERV INSURANCE AND RISK MANAGEMENT 416-965-6254 
GOVT SERV, INSURANCE AND RISK MANAGEMENT advises all Ontario 
hinprstries and’ special purpose ‘pbodre's~ on “Insurance Cuverace, 
excluding employee benefits. For ‘information "on Ontarirc 
government employee benefits call 965-6861. 


cove SERV LEGAL BR 416-965-1141 
GOVE “SERV; LEGAL BR’ provides legal services Tor the’ ministry 
‘ry *the“areas’ ot conveyancing! and contracts; "es 2.4 vie 
aequisition (ancluding’ expropriation )*," sale and.Vease cr 
fand’; buildineshepotiation and formulation’ ef ‘building 
pontracts;, computer eontracts and contracts tor’ oTrner’- types 
of services. “Prevides leral opinions relating to pensien 
peneTits* and’ Titisation relating: to* the’ collectien of 
outstanding accounts. 


SovT SERV LEGISLATIVE SERVICES BR 416-965-6415 
COVT SERV, LEGISLATIVE SERVICES BR provides housekeeping, 
maintenance, steward and messenger services and support 
services to the Lieutenant Governor, Office of the Premier, 
Office of the Speaker and each Member of Provincial 
Serarliament (MPP) in the Legislative Building. The media 
meeetudiao and’ its physical facilities (Phone 965-1164) are for 
the use of cabinet ministers, ministries and members of the 
legislature. 
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GOVT SERV MANAGEMENT CONSULTING SERVICES 416-965-1727 
GOVT SERV, MANAGEMENT CONSULTING SERVICES Division provides 
professional management consulting services to the ministries 
and agencies of the Ontario: government in’ the areas of 
organization, operations, human resources management, 
electronic data processing (EDP), management information 
systems, finance, management science and actuarial science. 
The, davision, also acis, as; actuaries, to. thes Publics Serva ce 
Superannuation Fund (PSSF). 


GOVT SERV MANAGEMENT PLANNING BR 416-965-6683 
GOVT SERV, MANAGEMENT PLANNING BR provides internal program 
analysis.) coordinates: minisiry policy, procedures”, and 
SVSieMSeun ALS Op PPOVAEAESy, An. anihormati on. services horgahe 
Dinisciury. Bor 2) vesceripLion, OF Anrormation,. activities, see 
Larstaeniry under informationsyseryice:. 


GOVT SERV PERSONNEL BR 416-965-7011 
GOVT. SERV,. PERSONNEL BR performs the personnel functions, for 
the, Ministry, of, Government, Servaces, yy Fory da) desoripiaen, of 
Draneh AclLaAviLses. See. fared. CNiUry, UNGere DeTSOnnel., 


GOVT SERV PLANNING AND RESEARCH BR 416-965-6817 
GOVT SERV, PLANNING AND RESEARCH BR is responsible for 
general purpose accommodation planning for all Ontario 
government ministries and most special purpose bodies. AI1so 
responsible,.torsa research actimiticsy relatianeio, ther provisias 
and management of accommodation. 


GOVT SERV PRINTING SERVICES BR 416-965-2069 © 
GOVI SERV, PRINTING SERVICES BR has four operating sections. 
PrintsaProcurement Service. (965-2056) coordimates) standard | 
forms activity to ensure economy in government forms, and 
suppliess printing. and-typographic. services to Ontaric ; 
Government ministries and agencies through the graphic arts | 
industry in Ontario. Also provides subscriptions to Hansard 
Bills, Votes and Proceedings and.Order Papers (965-2238). 
Duplicating Service (965-2211) provides an in-plant | 
reproduction. facility:, when. private sector; servacese are | 
impractical. Stationery Service (965-7072). operates a retamg 
outlet supplying common stationery and office supplies. 
Publiacata ons. ,ervice,, Lhrough: bothrthes Publications Centre 
(965-6015) and the Ontario Government Bookstore (965-2054) ig 
responsible: for. the library.depository.system, cataloguing, 
inventory control and distribution of Ontario government | 
publications. 


: 
| 
| 


GOVT SERV PROGRAM MANAGEMENT BK 416-965-2172 
GOVT SERV, PROGRAM MANAGEMENT BR is responsible for the 
management of all accommodation projects of the Ontario 
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Government. “Ensuress that. all aceommodation- proyects are 
completed on schedule, within’ the budget,. and to. the 
SavisStachYVony of. CLTent Ministries.’ Acquares Land ‘and '6ther 
properties’ redqnsar castor: cCapitad Construction’ provects: 
Provides® leasing’ services to’ adequately accommodate 
government programs. Provides alterations of 
government-owned and leased accommodation to ensure efficient 
Operataon of programs OL Ministries .-° Provides) Liarson*1oer 
the Ministry of Government Services with all ministries and 
government agencies. for alli accommodation needs. 


GOVT SERV PROPERTY MANAGEMENT BR 416-965-6741 
GOVT SERV, PROPERTY MANAGEMENT BR provides maintenance 
services too G@overnment=owned’ and) Leased’ premises,! including 
repairs, 2 housekeeping, hortacultural. services; moving and 
bulk parking’ allocation; elevator maintenance’ and safety. Ls 
is. also responsible?’ for “the reservation! and’ use "of? commartesc 
roonsvinm theevecdonald’ Block VWhones) OGG>1 LOOW 


GOVT SERV PROTOCOL SERVICES 416-965-5741 
GOVT?) SERV, “PROTOCOLTSERVICES’ Recording” Offi cei records*and 
Certifies “documents ands land patents-searchness see also Govt 
perv Protocol Services? Protocol Section. also Scroais 
section. 


GOVT SERV PROTOCOL SERVICES PROTOCOL 416-965-1215 
GOVT. SERV, = PROTOCOL? SERVICES Protocol’ Section! answers 
Angquariesetfrom other! branches’, agencies“ and? thes pubilaies about, 
protocol’ prowedures: and) social. etiquettes’) ATrTranges’ of facral 
Ontario ceremonies, conferences and special events. A 
eovernment® hospitality Tund = provides resourcesy’ to. Nost 
boepi tality funets ons! (ese. Dunchedns  corfee. rece ptanwes 
where the government officially welcomes visitors from 
bitside” Ontarvor whoattend’ national or international events. 
Request for assistance should be in writing to: The Minister 
of Government Services, Queen's Park, Toronto. See also Govt 
pery Protocol Services Recording: Office, alsolptrol ls 
peertiLon. 


GOVT SERV PROTOCOL SERVICES SCROLLS 416-965-5733 
EOVI SERV), PROTOCOL. SERVICES: SCROLLS) Se ctyvon’ prepares 
Coucratulatory ‘serolis for Ontario titazens On’ tHe request oF 
their Member of Provincial Parliament, to acknowledge 90th 
and succeeding birthdays, 50th and succeeding wedding 
anniversaries, or other significant accomplishments of 

ndavi duals; wunicipalities’ and other organizatrons..< see 
ALsor GovT Servi Protocol’ Services’ Protocol Sectwvons “also 
Recording: Office. 
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GOVT SERV PUBLIC SERVICE SUPERANNUATION BOARD 416-965-2097 
GOVT SERV, PUBLIC SERVICE Superannuation Board recommends 
payments.ofa annuities, pensions) and«disability, benefitscand 
approvesn applications» inerespecty of, pasta strvices eredits and 
pensions credits transfers..cThepPublicriServicsbsa Superannuation 
Board also hearssaappeadl) from contrabutons,wpensioners+or 
dependents against administrative decisions. Pensions for 
Ontario Public Service employees are handled by Employee 
Benefitss Branch: (965-2097-). v4 Primates pension. plans: should) be 
referred to the Pension Commission of Ontario (965-2961). 


GOVT SERV REALTY SERVICES BR 416-965-6745 
GOVIs SERV; REALTYsSERVICESs BReisaresponsible: for, Lhe 
appraisal; negotiation and surveying requirements for the 
ACdUisA toon sand sales ofp real, estake,. fori mosteministries; 
tneludangdandorequiréedn for) canstruction, prograns. 
Appraises, negotiates and acquires leased accommodation. 
Handles interim management of government property and 
disposes of: such through sale,or lease. Under the Employee ) 
Home Owners Assistance Plan, assists government employees | 
transferred to other locations in Ontario in selling their 
homes (phone: 965-6748). Maintains an inventory of | 
government-owned land, buildings, leases and accommodations. | 


GOVT SERV SPECIAL SERVICES BR 416-965-1051 
GOVT SERV, SPECIAL SERVICES BR provides Ontario government | 
NMinisStracsaw ith bhese-scervices:) complete massrmaileng, | 
includinguaddressing,!) dabelling is folding! andsanserting; san 
addition to regular mail delivery (Tel. 965-6902); a | 
ecllectionnsenvice for moneys due, tor the, government (led: | 
965752195... ° Operates the- Records: Centre: whicheprovides: secure 
storage for inactive government records and security copies 
of computer; tapes and, microfilm)( 27975493)i°ercomplete 
vehicle repair, and trucking service, available: to ministries | 
on a charge-back basis. | 

| 


GOVT SERV SUPPLY ADMINISTRATION BR 416-965-6937 
GOVT SERV, SUPPLY ADMINISTRATION BR provides a 
government-wide purchasing service, including development of } 
specifications and standards. Develops Collective Purchasing 
Arrangements for commodities commonly used by Ontario ' 


Government ministries and agencies. inpadd ivi.on:.ie 
purchasing the requirements of the Ministry of: Government 
services, the branch purchases furniture and all other 
furnishings for other ministries and other items required fom 
the initial outfitting of new facilities. Operates the 
Public Tenders Office to receive tenders for government 
contracts. Maintains suppliers lists by vendor and 
commodity, and a vendors catalogue library. Controls and 
directs government assets disposal. 
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rOVIT SERV SYSTEMS DEVELOPMENT 416-965-3423 
GOVT SERV, SYSTEMS DEVELOPMENT Services Division provides 
internad, svystems,,and: programming services to Ontario 
government ministries and agencies. 


rOVT SERV TELECOMMUNICATIONS SERVICES BR 416-965-0175 
GOVT SERV,,. TELECOMMUNICATIONS SERVICES BR provides local.and 
network telecommunication services for Ontario government 
Ministries and agencaes. These are principally telephone, 
data communications and radio, but also include intercon, 
teletype, facsimile, satellite and related telecommunications 
services. For local telephone services, contact 965-6788; 
network.services,.contact 965-6265. 


TRANGE 

416-361-0414 
CULT, & REC... ART, GALLERY; OF; ONTARIO cultivates and advances 
thée.ceuse, ofavisnal.~aris dan; Ontarios With programs,sdecilanese 
and; films, on; the, origin,,development, appreciation) and 
Lechnagues, of, the Visuals aris.) ; Exhipits. works) ofp art- from 
itéq permanent, cod lection and» inva tablional, and. loan 
exhibitions 1n the art galdery,,and dhe, Grange ,« au resd ored 
historic. Tloronto,.house. Circulates exhibitions. to 
communities throughout Ontario. Offers .an art Trento 
Servi cenmiart. pooky Shopsuaudiozyvenal Laibrarysaarioret erence 
HADRAaArY sand. ort. classes. fom chilarenwatds adultege sehoort 
LOUrSae. DPUDLIC LOoursr anda speakers, bureau, 


TRANTS 

| 416-965-141 59 
m AG & FOOD, ACCOUNTS. BR. besides beings responsibdes fora the 

) ministry’ s.accounting.functaon, handles, general.questions 

() about grants under the farm development program. For a 
fescriaptaonsof, accounting, functions, seen, farei. ehiry wncer 

| accounting. 


416-965-1091 
m AG. & FOOD,, AGRICULTURAL. AND HORTICULTURAL, SOCIETIES BR gives 
mecrants.10, aid the, agricultural, socidetiessiny Optario. for 

me cxhibitions, fairs, crop, competitions, improvements to 
buildings and grounds,. commercial and educational.displays. 
Disosgaves, srants to horticultural societies: and plowing 
matches. The branch is the headquarters of the Canadian 
Plowing. Council. 


416-965-1241 
AG & FOOD, EXTENSION BR operates the Ontario farm management 
program. to, encourage. farmers to.use modern, techniques to 
Hanace, their. livestock. soildsy, crops,,machinery and finances. 
Administers the Capital Grants for Farm Development Program 
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whechprovides: financbalsjassistanece voetlarmers: forticapi tal 
improvements! ion’ thear farns..hocade-agr reulLtural 
representatives (AG REPS) provides individualy counselling, 
in-depth courses, commentaries over various media, displays 
and Lours.., Also. .actas resource. for thhe, Fourshs program whice 
provides’ agricultural’ and leadership training as well as 
social, benefitsifor youth in rural areas. /Contact “AG REPS id 
COMIYLY Or ads trick office's | 


AGG 5D OY 1 
AG® &*POOD,- LIVESTOCK-BR promotes’ production of livestock” and 
hbaehy duality livestock) products ‘through extension» and 
improvement, programs, and grants for Ontario producers. 
Masantains Jdaboratories, where, milks scampiles: ane, tested. to ! 
determine. butterfat content... This branch hasiresponss palit ye 
for, acie’ attecting: Livestock. producers, Ongarithe:, Hunter 
Damage Compensation Act, the Artificial Insemination of 
Livestock Act and the Beef Cattle Marketing Act. Under the 
Provincial Auctioneers Act the branch issues licences’ to, sel@ 
DUre~pDredslawvestocks byy pablic# anetaonsan Ontariocn iteisnch 
Sale. is. eonducteds within a’ municipality, only. ay muni ¢.parl 
auctioneer's licence is required. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES: Seetion administers the: Acts that, requires 
Vaccination, of. cattery to. controliaDprueel losis ,.,iscences tor 
Livestock. community sales, licences. of) persons: involved) in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
toy practising: velerinaraans.and! producers’ of, cattle. and 
Swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely located. 
Issues licences and inspects riding horse establishments, ané 
Pregnant Mare Urine: Farms (PMU)-for the ultimate production 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. | 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,000) 
people. toi construct, or renovate. pounds. 


416-965-7548 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards | 
Branch, provides a quality control for surveys, plans and | 
description of land including condominiums, for registration 
in land registry offices. Also provides for the confirmatior 
of the true location of boundary lines which have been lost, 
obliterated or not registered. Does not provide for the 
creation of new divisions. Provides grants under the Land 
Titles Survey Fund under special circumstances. Contact 
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Queen's Park or regional offices. 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer 
financial assistance to Ontario students studying at colleges 
and universities. Administers three programs based on 
fhihnahnotalineedsathe! OntarionStudentiAcsistancesfrrorramisr 
CanadagStudenteLoang(OSAPsa- €Sdiij)¢e 0nlLarios Student Loana(0siie 
and Ontario! SpecialeBbursarye(Oobsys. Thesassistance may come 
aScloans® ors grants. The branch also awards fellowships for 
outstanding university graduate work: The Ontario Graduate 
Scholarship, The Sir John A. Macdonald Graduate Fellowship, 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth II 
Ontario Scholarships; and has: programs for bilingual. study: 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Second 
Language Monitor Program. students should apply through the 
student! Awardsi Office) ato ther postsecondary) institutrzonior 
MAEATS Choace.a For private, or youtmof=provinices instalation. 
contact hiiss bramcne 


416-965-3370 
COLL UNIV3 UNIVERSITY LAREPATRS DIV, ais .respons ibd es fom 
administering! the! provincial igrantss toy Ontario subivercatiaves.. 
In this regard the division develops and analyzes policy 
proposalsi with reference) ito university operations, andaedhear 
funding, implements policy decisions and maintains 
Hinistry -advisorye.council; relations: and, university -Zovernmenr 
relations’ in general.® Answers inquiries: about, admissions 
policy and manpower planning. 


AVG=965=1818 
COMM: SOC. CHILD WELFARE! BR INSTITUTIONS provides, anda vadual 
groups and social agencies with grants and assistance in 
Dlanninp.. cons trivetion ,» purichase, of faciimties! mandt worry ern 
development» of residential: treatment services such as 
Substitute homes, maternity homes for unwed mothers and a few 
homes for the retarded and physically handicapped. Homes 
treat emotionally disturbed children and youth, drug abusers 
pice Linquents: t.o..help wihemabecomerse Li-ne lian. = Ase 
iicenuses these institutions. ..Contact’ dastricin fice: 


41.6-96.5RibG7 3 
COMM SOC, POLICY ANALYSIS & FINANCIAL PLANNING BR provides 
thee minis tay with etmategicr planning! icoordinatiaon, pnogenam 
analysis, and integration of multi-year plans and annual 
estimates preparation. Develops and evolves options for the 
Provincial Income Security Policy and supports Ontario 
bariioipation ain federab-provineial \reviews i «Conducts 
research studies and provides support, research grants and 
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eousultation for research activities related to ministry 
programs. 


ALEGFISSSSS76 
COMM SOC, REHABILITATION BR provides assessment of physical, 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitatior 
and training programs. Provides necessary restorative 
services Capital and operating grants are available to 
approved sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes for 
physically handicapped, alcoholics, ex-offenders, emotionally 
handicapped and socially disadvantaged adults. Contact 
district offwvee. 


416-965-7695 
COMM SOC, SENIOR CITIZENS BR and Office on Aging, in 
cooperation with municipalities, public and pravabe? groups, 
develops policy on and subsidizes local residential care, 
extended health care, Homes for the Aged and social services 
for senior citizens. Assists in community outreach programs 
e.g. meals-on-wheels, day care; vacation. care’. Other 
programs include: operating grants for Elderly Persons 
Centres and senior volunteers. Helps people in retirement 
planning. Conducts Long-Term Study on Aging (LSA) (phone 
965-5103). Provides grants for aging research and 
facilities, including the J. W. Crane Memorial Library of 
Ceriatrics and Gerontology, phone 367-8867. Contact distrig@ 
ane de ie he 


416-965-597— 
CORR SERV, PLANNING AND RESEARCH BR conducts corrections 
research to develop policy and long-range planning for 
correctional institutions, training schools and, otter 
correctional facilities. Evaluates effectiveness of ministl 
rehabilitation programs. With research advisory committee, 
reviews all applications from outside investigators to obta: 
access to inmates, records and staff of correctional 
institutions. Also reviews requests for grants for researcl 
in the corrections field. 


416-965-5399 
CULT & REC, CAPITAL SUPPORT UNIT coordinates all capital 
support programs of the ministry. These include capital 
grants for community recreation centres, sports facilities; 
arts facilities, such as concert and exhibition halls, 
theatres, museums, heritage conservation projects, library 
facilities and multicultural centres. Contact regional " 
offices or main office. 
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ALGC=965-1LL92 
CULT ie yREC , OC DE EZENGH DP RR opis erans:. pe late «to umecept ion , 
Ompenta viLoOrland Waneuace 1strainins. of immiucrants. The 
Mii pling lk Welbeqme WWouse, (969-3021) :pnovides English as. .a 
second Language (ESL) sinstruction,linked with day care, 
counselling and access to government and social agencies. 
Mita hime wal (receptionists tat pi heyioronto yinternational 
Avrpont b67872540) assist immigrants upon arrival. Materials 
and information on ESL teaching and classes are available 
HEROm hue DUShaerererenceukibmany HeGeo74 534). wor .ornl en be tivo 
PeSouGcce mmarerials for ~mmeweomers .and counsellors and, teachers 
OL Dewecomers, ,and .Lor information. on setting Wp parents” ~and 
preschoolers! and. other community-based English, orientation, 
CuLszenship classes... Contact (O6se2255 0" Borin ormat Lon .om 
immi Srant ointesration iprojechugranis contlach Ministry of 
Culbtureand _RKeereatvion i field .obfivecs:. 


416-965762596 
CULE te, REC 5 oCOMMUNIT LY cAR ES sDEVELOPMENT BRehas progsrans«.to 
encourare excellence. imathe ants eid uwider  parLeacipatitomiam 
Snvs waecui vit resis Has consultants sin, theatre, dances music; 
Visual anley wand .orakis s Grants are. available, tlo.provinewal 
AviSisServace poreanizabionsar Brovices. resource wmateriatsowecr 
beachens inypiheparisronsarts neroups. Contact (fpeldsolLeree.. 
MAINOLPIiCc¢Eeteorathe Ontario, Ants"Counel ). 


Al6-965=3314 
CULT .&yREG, sCOMMUNETY INFORMATION SERVICES Program provides 
eligible. individual,communityeiniormationnacentreserith 
Funding. .througsch grants andsadvises, them.on .MalLlers, cuchwas 
intormalion,managcement, Lpelacy, staffing andevolunilecs 
Lraining., Publicationsyare available. Contach: field 
CLireces.. 


416>965-7635 
CULT e&wREC) HERITAGE ADMIN JBR., ARCHETECTURAL Conservation 
Section, provadesPsupporiurors0ntario Heriatarce.Foundat von 
eranisior.loans,to,.encourage. renovalionvands, restoration oF 
Puildings.of bislorical importance om, erechitectural value. 
Helpful advice.on preservation, is offered, to organizations 
Bnd) individuals, |dneluding assistance with, the establishment 
of local architectural conservation advisory committees and 


ii programs. See also Cult & Rec: Heritage Admin Br Museums and 
mieritage Admin Br Historical for other activities,of. the 
branch. 


416-965-4021 
SUL Tek RECs HERITAGE, ADMIN BR, HISTORICAL Section. provades 
Bechnical supports,for,the Ontario, Heritage. Foundation in 
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preserving historical buildings and in-erecting commemorative 
plaques of province-wide importance. Gives grants to aid in 
erecting local plaques and to publish the history of places 
in Ontario. See also Cult & Rec: Heritage Admin Br Museums 
and Heritage Admin Br Architectural for CEE ACULViLtltes, of 
this branch. 


AY 6-965 70621 
CULT & REC, MULTICULTURAL DEVELOPMENT BR aims to improve the 
q@uaiitry of the social environment in Ontario by facilitating 
community participation in: multicultural development 
processes through the encouragement of an appreciation and 
understanding of specific cultures in our MiLticureurad 
SOCIELY, the encouragement of information sharing through | 
intercultural workshops; the promotion within institutions og 
an awareness and sensitivity to cultural differences; and 
community development processes through the, facilitation of 
citizen involvement in local decision-making processes. 
Professional staff provide consultative services, publish 
handbooks and directories. Multicultural development and 
community participation grants are available. Contact fieldm® 
Offices *or’ Main ofrtice. The branch assists in the | 
Multicultural History Project (965-0212) sponsored by the 
Ministry and funded by Wintario. fhe Project will collect 
and preserve material about Ontario ethnocultural groups and - 
will make it accessible through the Archives of Ontario. | 


4A16-961-THse0 
CULT & REC, ONTARIO ARTS COUNCIL, created to promote the 
study, enjoyment of, and production of works 7H thewarts,. 
makes grants in response to written applications from 
performing and creative arts groups and individuals, with the 
assistance of officers on staff who represent various art | 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies, art 
galleries and schools, publishing houses and periodicals, 
local and regional arts councils and festivals, arts servicg@® 
groups and community arts projects. Individual painters, 
sculptors, playwrights, composers, writers, poets, film 
makers and photographers may also apply. Other programs 
include Creative Artists In Schools (CAIS), designed 
specifically for creative artists, and ONTOUR, giving 
assistance to concert artists, soloists, performing groups, 
and groups that sponsor local appearances. The Ontario Arts 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community artse) 


A16-965-57245 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister 
of Culture & Recreation on issuing licences for archaeology | 
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ANG pOMWAC6S12NG FINS esi en phpcant«<Sates.9aBnovides.,erants, to 
encourage, innovative new work in .archaeology and to help 
complete acantifact saanalysisngsActs..as .ofipaciral recipient cof 
Sites, of ranchacologicalLeintierest ,tovthe provinces. Provides 
grants sor, boans -forxarchitectunalyconservation «tc .encourage 
Renda t1.0n 408 abikvidines .Ofsnistoriea) .impontance “or 
arcehptectunabhavalues, Bbrects histoenicalwplagues ,.which 
Recognyze peop be, +places. buiLaines sand events of 
Sicniticance to ».the shistonyeotip ihe preovancesayAcauiress 
uswalLly by donation, heritage tpropertiess parkland, works wef 
anbeand nas LonricalLsariafacts. 


4AlL.6=96136262 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario & 
Lhe, ProvincialLelotteries. ,.Proceeds.from.Wintario .are -used 
throughethesMin. of eCulture -&eRecreation to. suppor t.<one ptime 
physical .fiiness,. sports,,recreation «,cultural, projects: 
rProcecds »firom.Provincial-sales <ins0ntario will sébexused 
initially for health research & related environmental 
projects through othe Health, -Labour.& Environment .ministrues. 
For winning numbers check newspaper on day following draw or 
read sign posted at retailer's. For Wintario grants 
AnsoLnmatwyon call 965=2590.0r.contact.ministryscsiie ld. ofiueces. 
Hor. -healtharesearch+grants .specify.field,&% writesmstrategic 
Planning & Research BryewMin. of .Healihe 1S «OverbeasB byvd ae 
Teorento@<@or.Polluition Control Bre, Un. Of ahhe, bovinoennieme, 
Lon tee Lair Wee bOorontoson0Gccupational aAHéalbth to oatei 
DIS soins pORBhBADOUr,». 2.400 UDiversda-ty vAViC. a5 BlOROIIO . 


416-965-2696 
CULT & REC, PROVINCIAL, LIBRARY SERVICES.18. responsible veon 
assistance to, public prplibraries: throughout Ontario. ,peProviges 
bh branyfrants,. library «by-laws: andustatrsties, vand ~thex 
information assistance..,Maintains,close liaison with 
associationsvrelaLedatoslibrar yetunctions,.and develops 
library.services..on |3.province-wide, basis,..,Publishes the 
Ontario Library Review and In Review: Canadian Books For 
Children. 


416-965-2625 
Cli.  -k REC... SPECLAGS.-SERVICES..BR..advises. community, &.precronal 
programs, organizations and the Ministry on sports and 
recreation. Leadership Section (965-7505) has consultants 
On: recreation education advising those who provide 
professional preparation at colleges: and»universities; 
Letsure,educataon training teachers, within thesschool 
systems leisure.jcounseliling,.training.recreationists, of 
municipalities; recreation research, administering grants in 
Midwot research  in.recreation. . Professétonaloupgrading is 
promoted through a new certification program. Leadership 
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Training Program assists in developing indigenous community 
leadership resources. Consultants work with the Ontario 
Research Council On Leisure (ORCOL). Special Interests 
Section (965-5665) serves: those offering recreation service 
to specialized clientele such as children, youth, the 
handicapped, senior citizens, women, and those offering 
service through a particular aCELTVEtyY to”%a wider clientele, 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 

DOn- profit ‘camps. 


416-965-6546 
CULT & REC, SPORTS SERVICES BR encourages participation in 
physical activities for enjoyment. Promotes competition in 
multi-sports games (e.g. regional & provincial Ontario Summer 
& Winter Games). Provides administrative, consultative and 
limited financial assistance (grants) to provincial sport 
governing bodies. The Ontario Sports Administration Centre 
(964-8655), a private organization that“previdces | 
accommodation and administrative services for these governing 
podies, is also funded by this Minystry. Sports Awards 
Program honours accomplishments made by Ontario athletes and 
citizens in amateur sport. Coaching Development Program ) 
(Tel. 965-6311) improves the calibre of leadership available 
to amateur sport. Ontario Sports Travelcade (Tel. 965-6311) 
takes sports and fitness resources around Ontario to help 
raise the level of expertise among athletes, coaches, etc. 
The branch encourages physical fitness in individuals by | 
working with community groups, municipalities and industries 
in the development of fitness programs (965-6311). See also 
Cult & Ree Office of Athletics Commissioner. | 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an | 
information service for the Wintario Grants Program. Net | 
profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band 
Councils for capital and non-capital one-time sports, 
physical fitness, arts, heritage, library, multicultural and 
other recreational and cultural projects. For information | 
booklets and application forms contact Ministry of Culture 7 
Recreation field offices. 


416-965-3141 
EDUC, RESEARCH & EVALUATION BR disseminates education 
research results to school boards and to the public. 
Provides grants for educational research proposed by 
qualified researchers in Ontario educational organizations 
(phone: Toronto 965-3141). Publishes research findings on 
Ministry research contracts and grants through the Ontario 
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Government Bookstore. Develops and coordinates educational 
evaluation systems. 


416-965-2947 
EDUC. = SCHOUL BUSINESS" & BPINANCE, BR’ sets“ standards for, 
Baadvaises> On; ands supervises audits or senooiy boards. 
Determines how’ provincial’ erants’ to’ local” boards wild be 
aqustriputed. ProvidestarehitecturalPadvice’ to) ali“boards anc 
LOPMINIS try Onn puULldineinetdss Tor construction orTrbelementary 
and secondary schools. Conducts research in energy 
conservation in schools. 


416-965-5620 
EDUC, ST STUDENT’ KETIVITIES  &’ SPECIAL. PROJECTS BR encourages 
Pdaucartional\ and cubtural» exchanges of students’ and teachers 
(tei. Y0o-9G50), and may provide grants for= these projecra: 
Projects include: Educational’ Exchange Programs. 965-o9s28 
Uitarao Younes ITAavelsers. 1.260 -He0o), vehoory Twinning 
Erorerans¢vets.rProgect.«Canaday Project Sehoolsto- Schou. 
Projects Japan: (965-5629) (eleachervExchange Programs 
(IGHS5996GI.« AlsotoperatesitherOntarior Student Leadership 
Centre ~ODuC)” whic Accepts secondary sctnvol ‘sTudents ¢ ome 
Series Of Training” courses* in’ Leadersnip through: phys tea 
Paducationiand athletics; music. student esovernment 
PepoS 0IS97.. “ithe Student Guidance Information’ Service oer 
b2oo- G76) provides computera zed career and ilstitutionar 
PaALormavsony to “SscnopLls. = Also" is responsible for preparar.on 
of guidance documents and Ontario Student Record (05SR) 
material. 


ALGEICGS=OV TS 
ENVY AIR RESOURCES (BR setsvair quality opyectives” and 
emission standards and assesses effect of land use on air 
weualsvtys s COndUctS sSspot'checks -of vehicles toteneure 
compliance with auto emission control standards. Produces 
pertodicvair quality reports.” “Assesses immediate and 
Longe + term eCrrects ror “air contaminants on vegetatrom and 
investigates vegetation damage claims. Conducts studies into 
technological developments, industrial trends and pollution 
problems, including hazardous substances and other emissions. 
Administers environmental research grants. Contact regional 
paTice. 


416-965-7048 
ZNV, PESTICIDES ADVISORY COMMITTEE reviews problems about 
pesticides. The Committee advises on environmental research 
erants andvevaluvates results. ‘Coordinates “pesticide 
Propvems. Classifies all” pesticides previous to their 
Zarkeling if Ontario. “Maintains a library of pesticide 
containers. The Ontario Government Bookstore (965-2054) has 
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all government publications on pesticides. For pesticide 
vendors and exterminators licences contact Env. PoLlution 
Control Br Pesticides Control Section, phone: 965-240). 


ALG-965-12.96 
ENV, PROJECT COORDINATION BR manages and coordinaLes.~ 21.1 
aspects in the development and construction of ministry 
Gapital projects,.é@.g8.- water supply, sewage and pollution 
control facilities for municipalities. fThis includes design 
and equipment selection (965-3490). Upon appr coved. O24 
project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board 
COMB)... tenders are called and contracts awarded by the 
ministry. The branch assists in initiation of ministerial 
orders defining specific public water and sewage service 
areas. Administers program of grants to regional or 
restructured municipalities for certain sewage works and 
water works. 


416-6462 5015 
ENV, RESOURCE RECOVERY BR develops and amplements, a 
comprehensive waste management program including new 
procedures for resource recovery and recycling. Provides 
municipalities with assistance and guidance in the economic 
development of waste management systems. Provides technical 
services, supervision and financial management required in 
the planning and construction of resource recovery 
facilities. Operates full scale experimental resource 
recovery plant for technology research and market 
development. Provides grants for selected technology 
demonstration projects. 


416-965-4058 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VD (venereal disease 
clinics for the diagnosis and treatment of VD are located 
throughout the province. Provides advice to physicians re 
management of VD cases and educates public on all aspects of 
venereal disease. Contact local Public Health unit. In 
Metro Toronto call any time Tel. 965-3333. Grants are 
available for VD clinics administered by hospitals or local 
Boards of Health. See also other sections in Health 
Community Health Protection Br described separately. 


416-965-5036 
HEALTH, HEALTH PROMOTION BR DENTAL Consultants provide 
consultation to health agencies in Ontario on preventive 
dental care and dental health (Contact local Public Health 
agency). Provide grants to dentists in underserviced areaS-. 
Deal with all Ministry policy about dental care. See also 
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other “sect rons “in Health@Health "Promotion Br - described 
Separately < 


416-423-4240 
HEALTH, ONTARIO CANCER TREATMENT AND RESEARCH FOUNDATION 
Conducts “regional” treatment -centres where treatment “oP *cancer 
by radiotherapy and chemotherapy is given to patients 
PreLrerred bY LTheiraedoctorss< lth LS art atiatedvw?th <and 
Sopperres Ene Ontario. Cancer Institute (incorporating. Chic 
Prancess lNargarer HOSpital “in lorontoy. Rehavis 1 baron 
Services are “arso provided for=pattents necdrme speech 
Therapy eor sprOSrtuectre -aeVvices. Grants”are awarded for cancer 
research, and medical graduates are encouraged to work on 
eancer treatment. ~Convact restonalmorrices of the Onrarrc 
Cancer Treatment and Research Foundation. 


ALG -920-fiiae 
HEALTH, ONTARIO MENTAL HEALTH. FOUNDATION “provides” grants ror 
mental~health research, The Ontario Mental Health Foundation 
SUpPOres “Specifre=proyects, also “predocrvoral and’ posracervone 
Students AuCrposteraduare™= independent researens 


416-969-9607 
HEAGTHS sl RATEGTC ™ PLANNING’ & "RESEARCH BR provides theaira 
TreseCarcheecrants Tor tne LTOLTowine purposes: LO suppers 
applied and developmental health research mainly based at 
Health Sciences Complexes, including hospitals (principal 
areas that qualify are operational, epidemiological and 
developmental research projects involving training or 
service, as well as acupuncture research); to support 
fOnoOvVatlons in Une oOreaniaatiton and=delivery tot “neatri 
Servrce including tne evaluation of health care? “oe ]suppers 
community programs teaching primary ambulatory care to health 
Brolressionals Ona Cea Care approach, TO encourage 
Divetcrans’(7G0-TL71 07 and@dentrsts1( 965-5056) 00, seb up 
practices in underserviced areas; and to attract individuals 
mo'priority health training’ programs: "Recornszed health s 
research development organizations in Ontario may apply for 
the’ Provincial Lottery funds’ for™-’health research by writing 
ho. Directors vDtiraLregic Prannine St Rhesearen Gry *Minrstry ot 
Healto. Lo Uverica Bbivd.. Toronto M4n TAv. 


ALB-YGo7 oo 06 
HOUSINGS “COMMUNITY PHANNING ADVISORY’ BR is responsible Tor 
the actual promotion of community planning by providing 
Pervices and“ advice to municipalaties. the development 
Proust ry ana the public.  Admiqgisters a-progran of “grants 
mich Wilt provide financial aid to smaller municipalities 
Peco Use) or fess) for the development of ‘lo¢ally oriented 
community planning programs. These include: preparing or 
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updating official plans and zoning bylaws, assistance to 
regional, county or district governments in preparing land 
severance policies, funding preparation of required secondary 
plans, funding planning programs for unorganized territories, 
funding strategy plans for municipalities not.included ina 
defined planning area. Municipalities must contact regional 
offices aro «apples Lor -srart on 


A34.6=965-2826 
HOUSING, COMMUNITY RENEWAL BR (A). This branch administers 
provincial and federal-provincial programs designed to 
upgrade existing housing, and to help generate programs that 
will improve the total environment of these homes. The 
federal-provincial Neighbourhood Improvement Program (NIP) 
offers grant and loan assistance to municipalities to upgrade 
older residential neighbourhoods. Areas designated under the 
NIP are also eligible for funds under the federal Residential 
Rehabilitation Assistance Program (RRAP) to upgrade 
individual properties to minimum standards. The provincial 
Ontario Home Renewal Program (OHRP) provides per-capita 
grants to municipalities to administer directly as loans to 
owner-occupants whose adjusted annual family income is under 
$12,500. An experimental OHRP Rental Program helps landlords 
upgrade premises rented to low and moderate income families. 
In unorganized territories OHRP is administered through 
previneial, northern, affairs officers. See also Housing, 
Community Renewal Br (B). 


416-965-9838 
HOUSING, LAND MARKETING & SURVEYS BR, AHOP-HOME. Ontario's 
Home Ownership Made Easy (HOME) plan has been altered so it 
is now part of a joint federal-provincial program whereby 
provincial grants (of up to $750 in the first year) may be 
given to purchasers of Assisted Home Ownership Program ( AHOP) 
qualified units if the purchasers have taken maximum AHOP 
assistance and are still spending more than) 504, of. dheir 
income on mortgage and municipal tax payments. The federal 
AHOP program is designed primarily to bring the effective 
mortgage rate down to 8% during the first year of. occupancy 
through a loan for buyers of newly-built homes within 
specific price ranges which vary across Ontario. AHOP also 
provides a subsidy (up to $750 the first year) so buyers do 
not spend more than 25% of income on mortgage & municipal ta 
payments. Administration of AHOP-HOME is handled by the 
federal government's Central Mortgage & Housing Corporation 
(CMHC), whose Toronto Regional Office is at 78i1=-2451.0.0them 
areas contact local CMHC office. 


' 


416-965-3173 
HOUSING, ONTARIO HOUSING ACTION PROGRAM works with provincia 
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MinastT1es*and" agencics,’ Tresivonai+ and’ areas municipalitiesdand 
private-andustry to expedite production and Stabilave'l costs 
of new housing, especially for lower and moderate income 
faniwi168s,=- The’ Untario- Housing Action Program’ (OHAPS°atso 
provides Tinancial’ assistance’ To mundi cipalities?) interest= 
tree 1Abaus Tor-ila Jor Servicing, planning’ study Eerants” and 
unconditional housing incentive grants. 


416-965-4611 
HOUSING, POLICY AND PROGRAM DEVELOPMENT SECRETARIAT provides 
Lhe* Ministry’ wath polrey vevetopient’ {965-4811 9% 
invergovernmental Llraison’ 1965-7867 )%-‘surveys and Statistical 
analysis 4060-707 ).* "The Steretard at’ 167944 so" rT esponsi pa eer1or 
program review and analysis. Administers the Municipal 
nosing rolicy Statements program (MHPS)’ which provides 
grants" and’ technical assistance’ Vo’ municipalities ain 
meveLopnine*+ SUATeCMeNtL Ss’ Of* Docal’ housane policy. 


416-965-0410 
IND & TOUR,’ CONSULTATIVE SERVICES BR, GRANTS’ provides 
rinancial ‘assistance to small businesses for projects which 
use- Trew Technology to develop new or improved products or 
processes through the ‘Ontario’ Program for’ the’ Advancenenw of 
Mmdeustrial Technology (OPATT)."' Stinidiates=preatver avareness 
Of industrial design and improved product. design’ in’ smal 
secondary manufacturers through the Product Design & 
Development rrogram ({PrDDP)*. “ASsSTsts* companies wath Lom 
productivity and encourages fPeasipility studies’ for secondary 
manufacturers through ‘the Proprram to- Enhance Productivity 
(PEYr) = Aids inventors ‘or entrepreneurs’ To. devetop a 
prototype and to determine feasibility of manufacturing the 
product through the Program to Encourage Product & Frocess 
Innovation (PEPPI). The Business Improvement Area Program 
(BIA) encourages ‘buSiness’ associates’ and municipal 
authorities to improve downtown core areas. Contact Queen's 
Park or Regional Offices (in Metro Toronto, 491-7680). 


416-965-7196 
IND: & TOUR, “INDUSTRY ‘BR, Industrial Development Section 
assists ‘inthe ‘development’ of Andustrial technology by: 
evaluating new materials, products and processes through 
contact with manufacturers, industry associations and 
research Snstitutionss” providing a consultative service on 
technology to industry on a sector’ basiey introdvwesane Dew 
technology to businessmen through Product Development and 
Productivity Seminars in Ontario and Technology Missions 
abroad; providing information and assistance on energy 
management and conservation, industrial research, industrial 
waste utilization and pollution control methods. Also 
provides assistance and information to encourage film 
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production and industry in Ontario. The Section assists in 
the review and preparation of applications for loans and 
eTravnisgiavadiable from Lhe Federal or Provincial Governments. 
Contact Queen's Park or Regional Office. See,.also- ind: &2o0ug 
Br Product-Manufacturing Development, and Ind & Tour Industry 
Br Industrial Services. 


416-965-3405 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 
regional offices in Ontario, provides information and liaison 
services to the industrial community. Consultative Services 
Branch within this Division consolidates the advisory and 
consulting services to small business. See Ind & Tour 
Consultative Services Br entries listed separately in tS 
index. The Selective Placement Section provides professional 
and skilled manpower counselling and, in cooperation with 
Canada Manpower & Immigration, direct overseas recruitment 
assistance to Ontario employers. Contact Queen's Park Officé 
img Leronmio. (960-5551). University Consulting. services 
administers grants to Business Schools at Ontario 
universities for employment of their students in providing 
consultant services to small business during the summer 
vacation. Contact Queen's Park (965-9380) or Ministry 
Regional Offices in. Metro Toronto (491-7680), Ottawa, London, 
Windsor, Kitchener, Sudbury and Thunder Bay. 


416-965-6237 
NAT RES, CONSERVATION AUTHORITIES BR assists local 
conservation authorities with design, planning and 
operational assistance as well as grants for capital 
projects. Does studies and reports on watersheds. 


41.6-065-2/ 60 
NAT RES, DIVISION OF FORESTS is responsible for Lhe 
production and harvesting of timber and the provision of 
woodland for recreational purposes. Forest Management Br. 
grows seedlings for provincial nurseries and the public for 
reforestation. Treats Crown forests to ensure regeneration, 
improve quality and growth and to protect them from insects 
and disease. Advises private landowners on planning, tendin 
and marketing timber. Provides grants to municipalities fog 
land acquisition, the lands to be managed by the Ministry. 
Develops and tests new methods and equipment related to 
silviculture. Holds field days for public on growing 
Christmas trees, maple syrup production and forest 
management. Pays grants to reduce property tax on managed 
forests. Forest Research Br in Maple (416 832-2261) provide 
scientific and technical knowledge through research in fores 
management. Timber Sales Br. (965-2731) is responsible for 
management and licensing of timber sales. Contact regional 
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Srvarserrace offices. 


416-965=1681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional 
offices’in Ontario, implements the real property market value 
assessment program. [Inhjadditaonithey branch, ethrouchsthe 
regional: offices, undertakes the annual enumeration program 
for munitospalitises;.whichw produces ?municiapal voterselistss 
Mmstsnetripersonsmwho can ber called"forvgury duty: 
rdeninitecanrronicof eschoolk, SupporirersiwandY censusrdata: tine 
branch servesimunicipalhgovermnments; other (Ontario ministeies 
whichzuseTdatalas basissforidistrabutiontorly municaepad -ecranise 
and other programs. [nquiricssretipropertyitexai ion, tax 
Cor Linkicatles. (Municipal WOUVErS miei... esichood Tsupporr vane 
municipal population should be referred ‘to the Clerk or 
Tneasurer sof theappropri ate: munacipnality: 


416-965-3505 
TE & = TA, sINTERGOVERNMENTAL FINANCE & GRANTS POLICY BR 
coordi navesmpr ovine ial tpolicys on Mtranstiernt payments) to. Loecat 
sector. sAdvises Cabinet on: proposed changes) to. existing 
provanci alemiuins cipalig granite structures Tancinudang 
deconditionadizinerofavarious specific, grants.ie Develops 
budgetMoptions for assistancesto Local government and 
monitors Ontario's revenue sharing commitment.» Advises 
Ireasurery and’ Cabinetvon options) for unconditional eranis. 
Administers all unconditional grants, valued at over $400 
mmittaonnin! 197 7LeeReyvizews and coordinatestprovineialspoiaey 
| in federal-provimeialmshared-costiprograms,.and 
| federal-provincial equalization formula. Provides assistance 
Dooothers provincialemini st? vessininecotiationsy withetedera. 
government. 


416-965=1L671 
Dek) TAG. MUNICIPAL PINANCKS BRi main tains ar munities palwiinancial 
data system; produces financial analyses based on mun. 
financial statements; maintains: summary of mill rates, 
recisherief Prov let erantsatoedocal sectierucimenitorsitiats 
fascalscapacity,.esAdvisestonelocal sectorndebiaw Studies 
property taxation to develop new system. Advises 
rerional/yrestructured( fov' tse tone financial» polidacy;) manages 
Boecial Assistance) part of unconditional’ grants .., Adminwsters 
Pots Mun.) Improvements Corp... cOMiC)., Ont.» Bduc sCapsatatiaed 
Pomp  b(OECAC)i.¢ Onitis UnivinCapital Aid tWorp.ei OUCAC). 
SontactirbocenCovet aFinanei all Apaiysisea96SHe4 17 ihocs 
fov't.oTax > Reform 9065-21943 Restructuredt Municipalities 
fhinance: -965-L0O74s' Mun.» Borrowings’! 965-24513e finance 
peri s lations. 965-057 7% 
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A1L6=965-2204 
TK & IA. .SUBSIDLES., BR administers provinel a1, amd 
federal-provincial subsidy programs under which grants, loans 
and other payments are made to municipalities and 
individuals. These include: financial assistance to 
municipalities for damage sustained due to Great Lake water 
levels and storms (965-7499); through municipalities, 
assistance to elderly property owners in the form of 
interest-free tax credits (965-3500); financial incentives 
for employment creation (965-3500); tax relief to owners of 
productive farm land (965-7994) and managed forests 
(965-3500); payment of taxes or grants-in-lieu of taxes on 


> 


provincially-owned properties (965-2428). 


GRAVEL 
Gravel, see Sand 


GREAT LAKE WATER LEVELS | 
416-965-2204 © 

TE & IA, SUBSIDIES BR administers provincial and 
federal-provincial subsidy programs under which grants, loans 
and other payments are made to municipalities and | 
individuals. These include: financial assistance to 
municipalities for damage sustained due to Great Lake water 
levels and storms (965-7499); through municipalities, 
assistance to elderly property owners in the form of 
interest-free tax credits (965-3500); financial incentives 
for employment creation (965-3500); tax relief to owners of 
productive farm land (965-7994) and managed forests 
(965-3500); payment of taxes or grants-~in-lieu of taxes on 


> 


provincially-owned properties (965-2428). 


GREAT LAKES 
416-965-4590 


ENV, WATER RESOURCES BR PLANNING and Coordination Section 
coordinates and maintains water resources policy and 
guidelines. Plans and coordinates water resources surveys 
and river basins water management studies. To achieve ) 
desirable water quality in the Great Lakes, coordinates cre 
Lakes survey programs so that pollution abatement and | 
remedial measures are determined. Contact regional office .— 


GREENHOUSE 
416-965-1081 


AG & FOOD, SOILS AND CROPS BR provides information at local 
offices throughout the province on production of field, 
greenhouse and horticultural crops. Information is availabl 
to commercial growers on restrictions in use of pesticides. 
Administers the Weed Control Act. Inquiries on household & 
urban growing should be referred to the Agricultural & 
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Horticultural Societies Br at 265-109I" 


ROUND WATER 

416-965-6194 
ENV, WATER RESOURCES BRANCH HYDROLOGY & Monitoring Section 
coordinates water quality and quantity programs related to 
lakes and other inland waters. Provides geotechnical support 
for ministry hydrogeological and ground water development and 
pToLecti ony programs. Issues licences to contractors of water 
wells and participates in policy making and application of 
the water taking permit program. Contact negional offaces 


416-965-4590 
ENV, WATER RESOURCES WATER MODELLING Section develops ;yvadaprs 
and applies mathematical models and analytical methods to 
represent and predict the response of lakes, Streams, and 
ground water to waste inputs, withdrawals, pollution control 
measures, land-use practices and climatic Conds tone 
order to aid development of water management policy and 
assess effects on environment. Conductsestudies..an 
representative areas to develop and test models. Contact 
reraenals or fice « 


,0UP HOMES 

416-965-1487 
CORR SERV, JUVENILE DIVISION provides three types of services 
to children between the ages of 7 and 17 years: probation and 
2ELer~ cane trainings -sehoode. and group homes. As an 
alternative to training schools, group homes provide 
juveniles with an opportunity for growth in the community. 
Group homes are on contract with the Ministry. Community 
resources and training schools are used for reassessments. 
Regional coordinators work with homes, providing general 
| support and liaison with other ministry branches and 
| agencies. Province-wide probation and after-care repionaL 
offices work with juveniles and their families. See also 
Corr Serv Delinquency Prevention k Native Programs, another 
Botivitys of- this divisdions. 


OUP OF SEVEN 


ALG rSO Satter 
CULT & REC, McMICHAEL CANADIAN COLLECTION is an art gallery 
min a beautiful setting in Kleinberg, Ontarioy | which hastan 
/extensive collection of the works of Canadian artists 
including the Group Of Seven, Tom Thompson, Emily Carr, David 
Milne, Clarence Gagnon, and J. W. Morriec. Also included are 
works of art by native peoples. The collection is open every 
afternoon except Monday. All mornings and all day Monday are 
reserved for school tours by appointment. 


4 


304 - GUARANTEED ANNUAL INCOME SYSTEM 


GUARANTEED ANNUAL INCOME SYSTEM 

416-965-2648 
COMM SOC; PROVINC LAL «<BENERITS*BReprovides “pens rons for 
mothers’ raising children calones: (the pdisabled p the blind, 
permanently unemployable fathers or single persons, foster 
children & some elderly like widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided.) .~Theiallowance! for the disabledtand the blind? 4's 
also known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled) Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are not 
to be confused with federal programs such as Old Age 
Security, Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefits, contact nearest Comm Soc 
DistrivoteOfia-cet {Por ontoe487=4592). —Legablatvion is" being 
introduced to allow payment of a special allowance (up to 
S150, monthiv eter families who care Por) their peverely 
handicapped? childrentati homes? Contacte District- Office 
(Torontio®: 8965-84499). 


416-965-2563 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at | 
the request of individuals to appeal decisions on General 
Weilfare-Assistance, Vocational Rehabilitation: Services, 
Guaranteed Annual Income System or GAINS-A (income supplemer 
for senior citizens) and GAINS-D (income supplement for the 
blind.@ndt-disabiled) ,gfanily Benefits’ (pensions for*single 
mothers, permanently unemployable fathers, foster children, | 
ete cei 


416-965-8470 | 
REVENUE, GUARANTEED ANNUAL INCOME SYSTEM (GAINS~-A) Program | 
was introducediin’ Juiy3! 1974) vol provides at basieVincome? Tor 
qualifying residents age 65 and over. A multilingual 
Information Centre on the GAINS-A program for senior citizer 
can be reached by calling 965-8470 in Metro Toronto. Outsi¢ 
Metro ask the Operator for Zenith 8-2000 (toll-free). | 


GUNS | 
Guns, see Firearms 


HALDIMAND-NORFOLK 
Haldimand-Norfolk, see Housing Project Planning & Evaluatior 


HALF-WAY HOUSES | 
416-965-2376 


COMM SOC, REHABILITATION BR provides assessment of physical; 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
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hinmancsaalyassastancesto peoplesin i counselians,.rehabilitabion 
and training programs. Provides necessary restorative 
SeCrvecess Capital and operating grants are available to 
approved sheltered workshops. Operating and debt retirement 
assasStancenavailablestor: half-way houses. and» group, homes.for 
physically handicapped, .aleoholics;.ex-effenders, emotionally 
handicapped and socially disadvantaged adults. Contact 

| CAntriectaorrces 


ANDICAPPED 

m Handicapped, see also Retarded, Disabled. Re employment 
policyainesOntaridonPubliczeervices.. sees Cive Serv. staffing 
pervacessn Bribe 


ALG 96S shoe 
COMMeSOC>* CHILD WELFARE,.BR.INSTITUTLONS- provides individual 
EVOUDSL ands SOcaals apenciesiwith!) eHantsiands assistance mm 
planmang ,4:consirucdtion,=a. purchase’ ofatacilities. and Longs term 
develo pmenie ofy residentbiale treatmenia services such, as 
substitute homes, maternity homes for unwed mothers and a few 
homes! for thes retarded. ands physicaddy. handicapped. » Homes 
treat emot onadidys dasturbpedschildrenzand, youth, drugs abusers 
and delinguents: to help ithem become, self-reliant.,.,.Also 
La censesy Lhesewainstatuta ons, Contacigdistri cia offace. 


416-965-5095 
COMM. SOCs DAY NURSERIES» BR: provades..-consudtatine) ser vaces £0 
Mims Loy dusiract, offices res funding,« ticensing and 
Supervision of daylinurseriess, special, daycare: prograns 
(native peoples, handicapped, Private Home Day Care, infants 
and <achoolnare! childanon,.» parent) ,cooperalives. .. € Uc.) ss ,and 
Drovanciady Statvetsa ossomday nurseriese.s* Provides ilaairson 
with other branches and ministries regarding child care and 
Bee-school education. Consults with provincial associations 
and groups regarding development of programs, staffing and 
Pec doa One, forgtinancial. questions. contact, 965-2521. 
Pontact district, of fa ce: 


416-965-6251 
SOMM: SOC,. MENTAL, RETARDATION. FACIITY SERVICES Division 
Operates. facibities and funds facilities operated by a Board 
of Directors for mentally retarded and multiply handicapped 
Children and adults. Licenses approved homes which, operate 
Onder the supervision of the above government facilities. 
Contact district office. 


416-965-5hude 
FOMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes: policy 
for General Welfare Assistance (GWA) and supervises 
assistance programs to municipalities, Indian Band Councils 
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and Comm Soc District Offices. At the discretion of 
municipalities, supplementary financial assistance is 
extended to recipients of government benefits, the physicall 
handicapped and others needing extended care for prescribed 
drugs, prosthetic, dental & optical needs and for burials. 
Provides advice and operating subsidies to credit counsellin 
agencies. Acts as consultants to District Offices; 
municipalities & social agencies on counselling services. 
Contact these offices for individual counselling. Review & 
Consolidation Unit (965-5137) assists municipalities in 
consolidating their social services. Homemakers & Nurses 
Services (965-5137) coordinates provision of these services 
(from private social agencies) to those in needt ane the 
municipality. 


416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides pensions for 
mothers raising children alone, the disabled, the blind, 
permanently unemployable fathers or single persons, foster 
children * some elderly like widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing ais are 
provided. The allowance for the disabled and the blind is 
also known as GAINS-D (Guaranteed Annual Income System, 
Disabled). Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are not 
to be confused with federal programs such as Old Age 
Security, Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefits, contact nearest Comm Sot 
District Office (Toronto: 487-4392). Legislation is being 
introduced to allow payment of a special allowance (up to 
$150 monthly) to families who care for their severely 
handicapped children at home. Contact District Ofives 
(Toronto: 965-8449). | 


416-965-2376 
COMM SOC, REHABILITATION BR provides assessment of physical 
mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
financial assistance to people in counselling, rehabilitati 
and training programs. Provides necessary restorative 
services. Capital and operating grants are available to 
approved sheltered workshops. Operating and debt retiremen 
assistance available for half-way houses and group homes f0: 
physically handicapped, alcoholics, ex-offenders, emotional 
handicapped and socially disadvantaged adults. Contact 
wstrict office. 


416-965-2625 
CULT & REC, SPECIAL SERVICES BR advises community & regiona 
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programs, 10rgani Zatti ons wand “thé Minrstry oni.spertis), and 
fecreati Omoyiheadership sect rom 965-7505) has consultants 
on srrpecreatli omieducation radvisineg sthose who -prowide 
professional preparation at colleges and universities; 
reisure, edueation, avrainipes teachers pwithin. the. school 
SVOteMs obo reune <COUNnSeLhIiNngadtrarmningsreeneationists of 
HuUnLcipabitiess.recreaLion, research, administering. grants<in 
avan0t researches in;recreation. .Froefessional upgrading.is 
PLomoLed i brouri "a new.certaficataon program. Leadership 
Training Program assists in developing indigenous community 
Leaders psresour ces... COnSUl tants, vorkuwith=the, Ontario 
nesecarchsCounci)}On,Leisure, (ORCOL).. ~opecial Interests 
Pection (960-9065) sernvesz. those offering wecreation service 
moUSpeciawkized elbentele tisuch “as tchitdren, youth, «the 
handicapped, senior citizens, women; and those offering 
cenviLece JEhrourchvarpartiicoulan, activity sio..a wider ichienbele. 
Such.as ssummer programs ,;..outdoorsrecreationg recreation 
Planning «in Mew eehtres, “camping ,s tineluding, grants to 

mon prof piceamps:. 


416-96639937 
ONT “ADVISORY COUNCIL ON PHYSICALLY HANDICAPPED consists of 
minetleem wemberscappointeduby Ordersin Council. “Goumcin 
Boverses jthe. fovernnent.onwmatters pertaining, loathe 
melt=being-ofsphysically ihandicapped ‘persons. ,Promotes}ine 
mereLlLopment and creation’ of opportunities for scelishedpeaoe 
Sue physaeally handicapped. »s»KReviewsncurrent polidceses 
melevant tot handicapped. persons involving education, 
employment, rehabilitation, income maintenance, health 
measures, programs con housing, transportation, reereatron, 
| guardianship and other related services. Council meets 
| monthly. 


NSARD 

41. 6595572069 
mcOVl: SERV, PRINTING SERVICES BR has four.operating..sections. 
merint Procurement Service (965-2056) coordinates standard 
forms activity to ensure economy in government forms, and 
| Supplies printing and typographic services to Ontario 
|Government ministries and agencies through the graphic arts 
Mandustry in Ontario. Also provides subscriptions to Hansard, 
Bills, Votes and Proceedings and Order Papers (965-2238). 
i Duplicating Service (965-2211) provides an in-plant 
meecproduction. facility when:private sector services are 
impractical. Stationery Service (965-7072) operates a retail 
outlet supplying common stationery and office supplies. 
Publications Service, through. both the Publications ,Centre 
# (965-6015) and the Ontario Government Bookstore (965-2054) is 
responsible for the library depository system, cataloguing, 
inventory control and distribution of Ontario government 
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416-965-1456 | 
DEGESHATIVE “ASSEMBLY, HANSARD Reporting “Services covers at ig 
Savrines “ot tne vepislature of Ontario and seLrected 
committees and publishes an Official Report (Hansard). The. 
fing: printed Hansard TS" distributed to each” Member ‘or 
Provinetali~Parliament (MPP) and-ts available from the” Ontare 
Government Bookstore: "S80" Bay St., Toronto, telephone 
SGo- 200s, and in most” Libraries. To Sioscripe to the 
batioara. Contact Printing services Branch, Print“Procuremere 
pervice. Min.” of Government services, 9th Tloor, Ferguson 
Block, Queen's Park, telephone 965-2238. 


HAZARDOUS SUBSTANCES 
Hazardous Substances, see Labour Occupational Health Br, Env 
Air Resources Br, Env Water Resources Br Limnology & Toxicit 
pection. atso Fortution. | 


HAZARDS 

Hazards, see Safety, Building Code 
HEALTH 
Health, Ministry of, see HEALTH Branch Name. see also Labotu 
Ceccuparional Health & Sarety Div. “See also” Building” Code. 


HEALTH ADDICTION RESEARCH FOUNDATION 416-595-6100 
HEALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts resear¢ 
and demonstration treatment, provides educational and 
COnsultlaLrive’ services, ana publishes Marerial in the aleongs 
and Grieg T16id. Information is available about various 
social services for people concerned with psychoactive drug 
including alcohol. The Addiction Research Foundation 
library's extensive collection of research reports, books al 
audio-visual material is open to the public (Tel. 595-6144) 
Inpatient and outpatient treatment for alcoholics and drug 
abusers and addicts is available through the Clinical 
Imetatutve (595-6021),"an" 80-bed research and teaching 
hospital affiliated with University of Toronto. Community 
consultation and treatment referral is available from ARF 
branches throughout Ontario. 


HEALTH AMBULANCE SERVICES BR 416-965-8034 
HEALTH, AMBULANCE SERVICES BR is responsible for licensing 
and inspection of ambulance services in Ontario. Dispenses 
funds to, and generally supervises, these services. Operati 
a training program for operators and is responsible for 
central examination of graduates of the Ambulance & Emergen: 
Care program in community colleges. Provides Ontario Healti 
Insurance Plan approval and guidance regarding air transfefri 


HEALTH COMMUNITY HEALTH PROTECTION BR - 309 


and, coordinates, aiz ambulancentransitecs. Operates: the 
Ontarao Ambudance.servaces Information Systemy,(0AS15)).. The 
branch does not accept requests for emergency ambulance 

serv poewOLhereathban. Alte lLranstOrs.q. slkKene gona Coord nations 
Der horm decentralized planiineea coordinating functions. Tf 
epbudance service issmPequi ned),.consad teadnsadercoversot local 
telephonembooksonrdiad: ehO/mrfiornopernat Om. 


IEALTH AUDIT SERVICES BR 416-965-4338 
BEAL TH,- AUDLI. SERVICES, BRois. responsi ble) forthe ministrys 
andish sfun ci10n.) Pom andesoriptdaon. of. they function, sSic Cage mad 
eniry under. audit. 


IEALTH CHILDREN'S MENTAL HEALTH SERVICES 416-965-8067 
HEALTH, CHLLDREN’ S, MENTAL HEALTH .SERVLCES,: BR,.administeasiaas 
the Children's Mental Health Centres Act, authorizes the 
establishment, licensing, funding and setting of standards or 
facilities, for centres, that. treat children,and adolescents 
who are emotdaonally disturbed oresufifier fromemental, disorder. 
Included in. these. residential.or non-=residential..centres@al, 
over, Ontario. is, the..Foun-Phase Serviace System,..a. network. 
independent ~programs,.serving severelty: disturbed: teenagers 
from, the. Metro,toronto area. The -branch. also,.fundssseveraL 
eut-—patient..clinics,in.general hospitals; and, two, Regionan 
Centres’ at Ottawa and Sudbury which do not fall agnderiine 
eg ae 


EALTH CLINIC SERVICES BR 416-965-2528 
BeHEALTH,.CLINIC SERVICES BR Chest. Disease Service (965-2301) 
provides diagnostic services and ambulatory treatment for 
buberculosissand..other respiratory~diseases, through, district 
ehest,clinics.. Conducts chest, examination .of, miners..9ALEo 
processes applications of prospective immigrants with chest 
problems. 


Bi COMMUNICATIONS BR 416-965-5167 
HEALTH, COMMUNICATIONS BR provides information services 
mealth education materials: and. health.education programs for 
pie Ministry of. Health. For,,.a,.descripltiaonyoactiivaties., sce 
aioe, .cnoiry under» information. service. 


= COMMUNITY HEALTH PROTECTION BR 416-965-7678 
HEALTH, COMMUNITY..HEALTH PROTECTION BR, Pubdsic,Health 
Engineering Section collects and evaluates data on the 
Mielisbyc«of the water supply in recreation areas and on the 
analysis.of drinking» water. Provides engineering advice on 
control measures for outbreak of communicable disease, on 
treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of 
mecreational camps and other facilities, housing and 
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institutions. Licenses summer camps. Administers regulatio 
regarding public swimming pools under the Public Health Act, 
incivdane approvad’ or buiidang plans. See other sections in 
Health’ Community Health Protection Br described separately. 


HEALTH COMMUNITY HEALTH PROTECTION BR FOOD 416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, FOOD CONTROL Service 
aresthesresponsibilitynNoft therVeterinary  Pubricaheaityh 
COnsuLitarrs « Deals with the safety of=food* 107 production,; 
processing distribution ‘and services food-borne’ ilinesses; 
interpretation of Tregulatrons; interpretation of Taboratory 
PesuLEs. Lssues certificates of approval needed to operatem 
pasteurization’ plants. \eProvades infcrmation to consumers, 
the Tood trade and individuals wishing to enter a food 
business. See also other sections in Health Community Healt 
ProOTect Vou ler deseribed separately. 


HEALTH COMMUNITY HEALTH PROTECTION BR INSPECTION 416-965-4164 
HeEAGIH.,- COMMUNITY HEALTH" PROTECTION: BR.) INSPECTION services 
Hoovices- COnSULTANnts, To~ municipalities” to- advise’ on” tocat 
neal, 2RIDeC Tron wmatters. Information available from the 
branen” on locatrom of' nearest public’ health’ agency,” or 
eonlact’Trerti onal= orl e's « see also other sections in Healtl 
Community Health Protection Br described separately. 


HEALTH COMMUNITY HEALTH PROTECTION BR NOPHS 416-965-1170 
HEALTH, COMMUNITY HEALTH PROTECTION BR, NOPHS (Northern 
Ontara>o Puplie Health Services): provides direct public eam 
services to the unorganized territories in Northern Ontario 
which are not served by local health units. Also provides 
public health inspection service to industrial camps in the 
areas. Contact rregional »office. See also other sections il 
Health Community Health Protection Br described separately. 


HEALTH COMMUNITY HEALTH PROTECTION BR VD 416-965-4058 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VD (venereal diseag@ 
clinics for the’ diagnosis and treatment of VD are located 
throughout the province. Provides advice to physicians re 
management of VD cases and educates public on all aspects @ 
venereal diasease< , Contact” yioccal Public Health unit. In 
Metro. Toronts,..cald any time Tel. 965-3335. Grants are 
available for VD clinics administered by hospitals or local 
Boards of Health. See also other sections in Health 
Community Health Protection Br described separately. 


HEALTH COMMUNITY HEALTH PROTECTION BR VETERINARY 416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public 
Health Consultants help to control disease common to man an 
animals (zoonoses), such as rabies, salmonellosis, 
brucellosis, ete. The Veterinary Consultants advise Publit 
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Health Officers -and physicians’. Project need for vaccine, 
serum and snake antivenin. Por "a Lust sor amrpivieni i ‘depotrs 
and ‘rabies information, contact the Communications 'Branch "at 
DO OU. nee agliso' “other ‘sectaons in Health ‘Community Health 
Protection (br described “separately. 


EALTH COMMUNITY HEALTH PROTECTION COMMUNICABLE 416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
section controls communicable diseases by collecting data and 
Keeping local *Pubplvec Wealth (CPi rcers: aware “of disease trends: 
Provides Medical 0fficers “with-dnwes “or -immunizatiom andtor 
treatment) ort veprosy , and with rabies -vacemme and snake 
antivenin. Provedes supplementary tfteld service when 
necessary. sto “prevent sand Acontrol "disease. pee ralso “other 
sections: “in Health Community Health Protection Br descerrbed 
separa ce ly. 


EALTH COMMUNITY HEALTH SERVICES AREA PLANNING 416-965-8059 
HEALTH, COMMUNITY HEALTH SERVICES AREA PLANNING Coordinators. 
The? Liver Area Planning Coordinators *tpromote the tes tab hreimecur 
of Ylocal health planning bodies "(iasurict Health Counce aay: 
aia) soos'ter hen liih yolanning) and tcooreinat ron raat iveemes 

mM tuPoOUucitoult ether areas. Acthias yprime Ministry contact imo: 

Ve ayuseil, soi tiibe tye! ATid nc o.ox dunt Cm 


BALTH CONSULTING SERVICES BR 416-965-8045 

me HEATH CONSULEING SERVECES/BRaY Statfedsby profess tomar 
Peptadcernta Rive of tactual -prowiders *of ‘personal seal th sqare, 
the sbranch ‘provides rthet ministry with expertise and eusdance 
in this "field and Similarly advises and guides ‘all components 
of “the healthcare «system: On “staff are medical, spsychotocy, 
Dursimnce /vallred health ducscapLines, toccupational therapy. 
physiotherapy, speech pathology & audiology, rehabilitation 
aud “social srork onsubtants .. They participate’ rn *Commaipces, 
Working Groups or Task Forces which prepare recommendations 
Hor ministry Neal thiteare tipolicres.” The’ branch +s jarse 
responsible for the management of these programs: Adult 
Community Mental Health, Alcohol & Drug Abuse, Home Care 
(allows an insured Ontario“resident to have treatment at home 
MporM snecommendathon:to'f: rat ado evor )'. "Exvended HealthCare. 
Emergency Health Services, Rehabilitation, and the 
pocerservaced Area iProgran .(965-LP70)) ithatpottracts 
physreyrans “to practise im uwrural and isolated i¢oununsrtece. 


mucalth Councils, see District Health Councils 


HALTH DATA DEVELOPMENT AND EVALUATION BR 416-965-8163 
; HEALTH, DATA DEVELOPMENT AND EVALUATION BR is responsible to 
| all levels of the health care sector engaged in the planning 
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and evaluation process for the sdentification, interpretation 
and provision of health and socio-economic information in 
areas such as health care utilization, monitoring of health 
care payment systems, regional distribution Of. <n¢abthn .cars 
services, and health care statistics related to hospitals and 
other medical and health care institutions. 


HEALTH DISCIPLINES ACT 
ALS —965-7 285 


HEALTH, HEALTH BOARDS SECRETARIAT has three main functions: | 
Advises the Minister of Health on policy formulation, and | 
provides administrative support and coordination £00. wihke | 
Minister's functions under the Health DiscipbLines, Act; | 
provides administrative support af or.the, review boards and 
appeal boards established in legislation under the Minister's} 
jurisdiction; provides liaison with the Governing Board Of | 
Denture Therapists. Under the Health Disciplines Act the | 
Health Disciplines Board of Ontario will hear appeals from | 
the. public and «the <heabth professions who believe + hate sidney 
were not satisfactorily dealt with by the..individual 
governing bodies for physicians, dentists, optometrists, 
pharmacists and nursing. 


HEALTH DRUGS & THERAPEUTICS BR 416-965-6686 
HEALTH, DRUGS & THERAPEUTICS BR establishes and maintains 
quality and cost control standards, foredrugs < This includes#® 
evaluation and assessment of all drugs on the basis of 
safety, quality and therapeutic efficacy. s Analytical testing 
is carried out as part of this assurance Ge Vian, pees bee 
Branch provides professional advisory services to the 
Ministry, government agencies and inst tinh on S:, professional — 
groups, the pharmaceutical industry. and the public on | 
pharmaceutical services, pharmacology and therapeutics. i 
Publishes and distributes the Ontario Drug Benefit Formulary 
and the PARCOST Comparative Drug Index that lists drugs 
assessed for quality and therapeutic value. When prescribed) 
by @ doctor.or,a dentist, drugs, listed in the Formulary are | 
obtained free of charge by Ontario Drug Benefit recipients. 
Also establishes standards of quality & cost for drugs & 
pharmaceutical service in hospitals, nursing homes, 
government institutions and Homes for the Aged. 


| 


HEALTH ENROLMENT BRANCH 416-482-1111 | 
HEALTH, ENROLMENT BRANCH enrolls all persons eligible for th 
Ontario Health Insurance Plan (OHIP); maintains records and 
answers all questions regarding enrolment and insured status 
Immigrants receive health insurance coverage from date of 
application provided they apply within 90 days of landing 12 
Ontario. Reviews eligibility for insured services. 
Administers program relating to : OHIP Premium assistance 


| 


a| 
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based on taxable income and OHIP premium assistance based on 
age. senior citizens 65 years of age or over who have 
resided “in -Ontario-fror™ the PZ 'nonths ‘preceding “application 
are “eligible. ALSO; .provides. sérvice to’employers in 
AdMINM?TStratron oftheir “insured vgroups:. Contact. district 
Grieroes é 


ne FINANCE AND ACCOUNTING BR 416-965-5053 


HEALTH, FINANCE AND ACCOUNTING BR provides financial 
information to management; establishes the Ministry's 
accounting policies and manages its payment systems. ihe 
Lakver encompass “payments +toMnospitais andy related 
LAacilities., payments .for7suppliers® Vecods and iserviucess 
salaries, and payments unders=spéecial “programs ‘such tas tHomes 
for opecial Care and Extended ,Health Care programs( 96 ojo 
aswell as=the Ontario-Drug/ Benefit Program (965-9557). emou 
a .0escriptron. of -accountine function, “see “Lirstientry <amdex 
accounting, 


{EALTH FISCAL RESOURCES BR 416-965-5415 


HEALTH, “FISCAL-~RESOURCES* BR coordinates preparation of Une 
Ministry's multi-year plan, estimates and other financial 
meports; -coordinates “budgetary control effort and provides 
minancial consulting, services. so7vassist Minis tay pao 
managers. Coordinates management-by-results for ministry. 
maie-branch-is'also°responsdble for the-ministry“sefinanemad 
management. funect sons +(965-8025)%5  é6%2., approval Jor sbudsevs. 
Settlements’, consideration of appeals and requests) Cashealow 
arrangements and financial’ consulting services to ._program 
Managers in respect'‘to those health facilities for whieh they 
have responsibility. The health facilities include public 
ena private hospitais>}4 privates psychiatric/ hospi tac 
Children's treatment’ centres, nursing homes, home care 
programs and pubtic = health unwts, 


BALTH HEALTH BOARDS SECRETARIAT 416-965-7285 


BeAGTH, HEALTH’ BOARDS SECRETARIAT has three*mazn funetione:: 
movises the’Minister“of?Health on’ poliey" formulation, and 
provides administrative support and coordination for the 
minister's functions under the Health Disciplines Act; 
Provides: administrative’support for’ the reviews boardsrand 
appeal boards established in legislation under the Minister's 
jurisdiction; provides liaison with the Governing Board Of 
Benture Therapists. ' Under® the Health Disciplines» Act the 
Health Disciplines Board of Ontario will hear appeals from 
the public and the health professions who believe that they 
Sere no LY satisfactorily, dealt with by’ the? tndivadual 
eeverning bodies for physicians, dentists, optometrists, 
pharmacists and nursing. 
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HEALTH HEALTH PROMOTION BR DENTAL 416-965-5036 
HEALTH, HEALTH PROMOTION BR DENTAL Consultants provide 
consultation to health agencies in Ontario on preventive 
dental care and dental health (Contact local Public Health 
agency). Provide grants to dentists in underserviced areas. 
Deal with all Ministry policy about dental care. see.also 
other sections in Health Health Promotion Br described 
separately. 


HEALTH HEALTH PROMOTION BR HEALTH EDUCATION 416-965-4334 
HEALTH, HEALTH PROMOTION BR HEALTH EDUCATION Consultants 
provide information on programs in accidents prevention, 
smoking and health, physical fitness. See also other 
sections in Health Health Promotion Br described separately. 


HEALTH HEALTH PROMOTION BR MATERNAL & CHILD 416-965-8176 
HEALTH, HEALTH PROMOTION BR MATERNAL & CHILD HEALTH 
Consultants promote community health programs related to 
prenatal and postnatal care and education, infant and 
preschool health, health of children at school, family life 
education and family planning. Contact Health Communications 
Br (965-5167) for information. See alsovother,sections gin 
Health Health Promotion Br described separately. 


HEALTH HEALTH PROMOTION BR NUTRITION 416-965-5884 
HEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide 
consultation to health agencies on nutrition, food budgeting, 
meal planning, obesity control, dental and prenatal care and} 
care for senior citizens. See aiso other sections in Healthy 
Health Promotion Br described separately. | 


HEALTH HEALTH PROMOTION BR PUBLIC HEALTH NURSING 416-965-4441 
HEALTH, HEALTH PROMOTION BR PUBLIC HEALTH NURSING Consultant? 
provide consultation to health agencies in all areas of | 
public health nursing services. Provides information on 
public health nursing job opportunities and licensing to 
practise public health nursing. See also other sections in 
Health Health Promotion Br described separately. | 


HEALTH HEALTH PROMOTION BR THE ELDERLY 416-965-8177 © 
HEALTH, HEALTH PROMOTION BR THE ELDERLY. Consultant for the 
elderly advises health agencies on preventive health care fo. 
the older adult or senior citizens in the community. see | 
also other sections in Health Health Promotion Br described | 


separately. 
| 
HEALTH HOMES FOR SPECIAL CARE PROGRAM 416-965-5081 
HEALTH, HOMES FOR SPECIAL CARE PROGRAM, Psychiatrie Hospital 
Branch, licenses and inspects Homes for Special Care which 
provide nursing home and residential home care for former 
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pabventissor Ontario psychiatricrvhospi tals! and mental 
retardation centres. Contact PLlocaltopsyeniatric hospital? 


HEALTH HUMAN RESOURCES BR 416-965-5077 


HEALTH, HUMAN RESOURCES BR performs the personnel functions 
TORLTEReEOMINs si ryeot Heakth.seroriardescrappzon of? branch 
ACTAVETICS,, SEC TIPrst, eHptryyunders personnels The Branchaas 
aL Sota Tresourceyvto-theogeneral health sector in labour 
relations, compensation and management development. 


HEALTH INSPECTION BR LABORATORY 416-965-4065 


HEALTH, INSPECTION BR LABORATORY LICENSING Service ensures 
therdevelopmentisand naintenance: of hich standards of medicar 
laboratory services in Ontario and to encourage most 
economical-use lof availablerresources* throusch a lLicensinghandg 
anspection program. Private and hospital laboratories ane 
inspected annually, or as necessary, and facts onialli aspecr 
of laboratory operation are gathered. Also issues licéness 
Lor specimen*collection centres” (bieedinge “stations )% 


HEALTH INSPECTION BR NURSING HOME 416-965-5081 


HEALTH, INSPECTION BR NURSING HOME INSPECTION Services 
ticenses,;fanspectslandsinvesticates complaints’ about nuysane 
homes. Inspection) tnvoivesi quality (and) quantity of *nurseine 
and personal care provided; adequacy of fire and generat 
Earevy’equapmenty sanitation. “Approves construct lone plane 
for new homes. Most residents of nursing homes aresieligzipic 
rorceetendedgledithoCarey (EHC) Denerits’ undermines 0itarae. 
Heatthoinsurance*Plan! (OHIP)< ‘Under’ the EHC) program, acunouac 
pared patirentstan- hospitabscand ‘psytchiatraci hospitalisvarc 
discharged to Homes for Special Care and nursing homes which 
can better meet their treatment needs while making more 
moSspital beds ‘avaitable.  OHIP partially! eovers/ cost oF 
treatments -«Application for’ EHC is made through a2 family 
woetore-gror further information on EHC contact@neéauan 
Communications Br, 965-5167. Forsnursing home licensing. 
anepection andicomplaints,: contact headsofficetor regionad 
Sarices’(in Toronto, *965=-4690).\«Forvrapprovallforzydevel coment 
of new nursing home beds, contact Institutional Division, 
Y65-8079). 


AEALTH INSPECTION BR X-RAY 416-965-4061 


A TS — 


— 


HEALTH, iNSPECTION: BRexX-RAY INSPECTIONsServace administers 
the .regulation respecting’ X-Ray: safety» by’ registering owners 
of equipment designed to produce X-Rays, approving plans for 
permanent locations and making safety inspections of such. 
Provisions of the regulation also apply to the healing: arts 
as well as certain areas in industry and research. Acts as 
Pirormation or referral agency for’ questions, about’ the useiof 
radioactive material. 
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HEALTH INSTITUTIONAL OPERATIONS BR 416-965-8161 
HEALTH, INSTITUTIONAL OPERATIONS BR develops and evaluates | 
fpuidelines for the effective and efficient Operavion,Oof 
hospitals and other health care institutions Ly OCaeEret.o 
equitably distriputer finite amount of operating funds 
available for such institutions. Also provides consultative | 
and advisory services when necessary. | 

| 

| 


HEALTH INSTITUTIONAL PLANNING BR 416-965-8015 
HEALTH, INSTITUTIONAL PLANNING BR reviews and approves plans | 
for construction and renovation of hospitals. Administers 
capital financial assistance of approved projects and 
conducts research on development of efficient and economical | 
facriVvitaes. Foro information on! hospitalvstatistics, contact 
Health Data Development and Evaluation Branch Tel. 965-8163.) 


HEALTH INSURANCE 
Health Insurance, see Ontario Health Insurance Plan 


HEALTH INSURANCE CLAIMS BR 416-965-5700 
HEALTH, INSURANCE CLAIMS BR processes claims under the 
Ontario Health Insurance Plan (OHIP). Answers general : 
questions about enrolment in OHIP, premium payments, claims | 
payments and Extended Health Care benefits. Contact distric 


: 


offacess ; 


HEALTH LABORATORY SERVICES BR 416-248-3196 
HEALTH, LABORATORY SERVICES BR has laboratories throughout 
the province which perform tests to assist in diagnosis, | 
prevention and treatment of disease. The Laboratory Service 
Branch serves doctors, hospitals, other ministries, and 
analyzese drinking | water for!the? general* publict, “for drinkin 
water specimen mailing kits call 248-3171. 


/ 

t 

HEALTH LEGAL BR 416-965-2477 | 
HEALTH, LEGAL BR provides legal services for the Ministry of 
Health. For: a' description of branch activities, see FITS. | 


entry under legal services. 


HEALTH MANPOWER PLANNING 416-965-5021 _ 
HEALTH, MANPOWER PLANNING Section under the Office of the | 
Deputy Minister, Community Health Services, assembles and : 
provides information on supply and requirements for health 
manpower (physicians, nurses, allied health professionals, | 

etc.) and prepares policy studies for Ministry review. The@ 

section serves the Ministries of Health, Colleges & 


Universities, and the Ontario Council of Health. 


HEALTH ONTARIO CANCER TREATMENT 416-423-4240 
HEALTH, ONTARIO CANCER TREATMENT AND RESEARCH FOUNDATION 
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conducts regional treatment centres where treatment of cancer 
Dy¥7rad or hnerapy andechemotherapy-ise eiven to patients 
refterred® by their e doctors. IW s: aft Dita hedsiwicths and 
Supports tthe? Ontvarde: Cancer Instatuve Waneorporatings the 
Pramcess? MangaretHosipitailst anes Toronto) Ae Rehabalit ation 
servitcestiare also’ provaded Por patient se@necdine. (speech 
tierapy orm prosthetit devaces:,. Grantstare> awarded foriicancer 
research, and medical graduates are encouraged to work on 
ecancervotreatnen te Contact regional) 0fifa cesmof the: Ontaritc 
Cancer Treatment and Research Foundation. 


HEALTH ONTARIO COUNCIL OF HEALTH 416-965-5051 


HEALTH, ONTARIO COUNCIL OF HEALTH advises the Minister of 
Health on all health care matters and makes recommendations 
aboutyY other ‘studies note done by the! OntariosCouncil of 
Health. 


HEALTH ONTARIO DRUG BENEFIT PROGRAM 416-965-9557 


HEALTH, ONTARIO DRUG BENEFIT PROGRAM provides prescribed 
Origse freehof| charge tovsenior: culizens (65: yr ssAlordoiders 
Whos hayvey mies ideds ims Ontario. for thel pastel 24imomtns.) ain 
addition, persons receiving Family Benefits Act (FBA) & 
eenerals Welfare) Acti GWA) assistanceriarey eld sible. as Wwerweds 
those receiving vocational rehabilitation assistance, Homes 
For? Special! Care) and’ Extended Healith? Care benefats? ta speciaL 
mMmeuiin assisitancesi &iThe? Ontario? Seni ory Catavensy! 7 Prawdilesce 
Cards entities! elagibile: patients. top thes drugs benefits? federal 
Old: Agesz Security: (OAS) * pensioners, automaticallye .et. anaes 
eard!, but? those? over: 65) who are: mote OAS, pensioners? must 
apply. Application forms: available: atemost. pharmacies) or) by 
Meitinestors Ministry iofpHealth, Drug: Benefit, Qucents fark. 
toronto M7A 253. a FBA- (includes! the) blind) & disabigd)*. tcWAe 
other recipients are) issued monthly ‘drug. benefit, cards. sTo 
net approved),« drugs! must! ibe: listed. am they DrngaBbeneiat 
Formulary which) provides quality ‘and? ost: comtrolsepreseriped 
iveme doctor) ora dentists. and,obtained an Ontario. 


iEALTH ONTARIO MENTAL HEALTH FOUNDATION 416-920-7721 


HEALTH, ONTARIO MENTAL HEALTH FOUNDATION provides grants for 
mental health research. The Ontario Mental Health Foundation 
Sipports mpecd fic projects: also predoctoralvand: postdoctoral 
Sscudents and) postgraduate’ independent) researcn. 


IEALTH PERSONAL HEALTH DIV 416-965-8070 


Beni , PERSONAL ‘HEALTH DLV is. responsible! for ithe 
development of an efficient system for the provision of 
personal hea lthicare’ services , (that is)*.servaicesidone» toland 
for individuals who request or require health services 
Provided by’ health) practationers’).10 For) description of the 
two branches in this division see Health, Program Development 
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Bre andHealthes Comsuditinges Serv itesn brs 


HEALTH PROFESSIONAL SERVICES MONITORING BR 416-965-2181 | 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in 
setting Ontario Health Insurance Plan (OHIP) medical note ya 
claims adjudication policy, and works with colleges and 
regulatory boardsiof: the, professions which provide insured 
services to control over-utilization of the system by | 
practitioners and the public. Professions monitored include. 
physacians, dentisdts,s chiropractors, chiropodists, osteopathg 
anid oOplLometrists. In, situationse where, ttsappearss that 
unnecessary or excessive numbers of services have been | 
rendered, or there is concern that claims may have been 
Submitted to the OHIP when services were not rendered, 
lettersi musite'’bes wratitensdto thiceBranch,4/7) Over lead Biviapgs 
Toronto M4H 1A9, providing all details, including OHIP 
number. Inquiries regarding claims must be referred to loca| 
distracts office. 

HEALTH PROGRAM DEVELOPMENT BR 416-965-8070 | 

HEALTH, PROGRAM DEVELOPMENT BR is a team of highly qualified) 

individuals who examine and assess present personal health ! 

care systems, programs and services, and advise the ministry 
on this aspect. The branch will lead specialist teams that 

will develop and implement projects for innovation in this 
field. Project: Development Officers! specialize, an areas) as@ 
general, medical, psychological, allied health and field 
coordination. Project k Research Analysts undertake ) 
technical research. See also Health, Personal Health Div an 

Health Consuit ings Services: Br. 


HEALTH PSYCHIATRIC HOSPITALS BR 416-965-6234 
HEALTH... PSYCHIATRIC“ HOSPITALS: BRetiea responsible; for 
administering Provincial Psychiatric Hospitals. Contact 
local psychiatric hospital. 


HEALTH RESEARCH . 
416-961-6262 | 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario & . 
the Provincial lotteries. Proceeds from Wintario are used 
through the Min. of Culture & Recreation to support one- time 
physical, fitnessse:sportse, recreation & cultural projects. | 
Proceeds from Provincial sales in Ontario will be used : 
initially for health research & related environmental | 
projects through the Health, Labour & Environment ministrigs 
For winning numbers check newspaper on day following draw 0} 
read sign posted at retailer's. For, Wintario) grants 
information call 965-2390 or contact ministry field offices 
For health research grants specify field & write: Strategie 
Planning &« Research Br, Min. of Health, 15 Overlea Blvd., 
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Toronto or roll weton Control Bry) Man. WPitivrelthnvisronmemti, 
Toy Dt. Crary Wso=leronto or Uccipat ional "Heaitim &. Safety 
Divine th. OUR iat our 200 MliryersiuLy CAwict ak Toronitic:. 


41696555837 
HEALTH, STRATEGIC PLANNING & RESEARCH BR provides health 
ResSeat.0Da ¢ eal Se 1,01" Vine. 1.0, bowen PDUItD OS esc abo USipport 
applied and developmental health research mainly based at 
Mealy jw corerces. Comuplexesy 1icluding: hospitals (principal 
areas. that. qualaty aresoperarional >(epidemioLogireal Vand 
CeveLODMeIY LAd ares earch, ipl.) 6C..Ss nN Ova ee raaminp sor 
Services. as well. as Acupuneture research Meebo support 
innovalrons Ln theAorganizari on-and debiverysot health 
SCT Va Ce, 1nCluUdInNg AINE se Valuatronwopeneakinecares:. 16 ASuppors 
community, “programs Teaching” primany fambulatoryeecare oto Jkeal ta 
DroLlessionals “ona team-care approach s.t0, encourage 
My Saica als, (965-7 bly ©.) -andteen tases s(. 965-505 6)SLdmSserEnD 
Oraclaces anVunderserviecedarcas?ytand "to Attract Jind2rviduare 
tO priority” health’ training programs. Reeogniged heal tia 
research dévelopment organizations in” Ontario. maylapplyafor 
tie’ Provincial bottery* funds. for health, research byewriging 
Po. Director, ocracecte Planninve&+Reséarch Bry sinistryeor 
Hest fio” UVerT Lea Db hVd..8s 1OrTon to. M4n21A9.. 


IEALTH STRATEGIC PLANNING & RESEARCH BR 416-965-5887 
| HEALTH, STRATEGIC PLANNING & RESEARCH BR provides health 
Pesearch rants £ore the following purposes: to support 
applied and developmental health research mainly based at 
Health Sciences Complexes, including hospitals (principal 

im areas that qualify are operational, epidemiological and 
npevelopmental. research projects: involving. trainingsor 
Service, as well. as. acupuncture research); to. support 
PanoOVvations ane the orvana zation and delauvery! of. health 
eervice including the’ evaluation? of health= cares!’ Top suppert 
community programs teaching primary ambulatory care to health 
Er oressi0nals on a team-care-approacns. oo encourage 
paysicians (965-1170) “and, denti'sts: (965750056). tose t ip 
practices in underserviced areas; and to attract individuals 
ho. DRIority health training programs. "Recognized health & 
research development organizations in Ontario may apply for 
wae rrovincial Lottery funds for neath research hy writans 
foes Director, Strategic: Planning & Reseanch rs, ( Ministry of 
aewth.. 15,.0verlea Blvd... Toronto Man LAS. 


3ALTH SUPPLY AND SERVICES BR 416-965-5051 
BEALTH, SUPPLY AND’ ‘SERVICES: BR provides: administrative 
Bervices for the ministry and liaiseés in related activities 
Pi other ministries. “Four arécas of responsibility are: 
Nupply Area (Tel. 965-3550) handles provision of goods and 
mervices such as central stationery & publications’ stores, 
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government pharmacy warehouse, purchasing, transport service) 
® assets management. Common Service Area (965-2850) provide: 
microrecording service including health insurance eee 
central tiles, labrary service, mail & messenger SeGiv1ce:, 
printing & photocopying, etc. Accommodation Area (965-2431) 
facilitates accommodation requirements. Special Services | 
Area (965-5052) provides support services such as motor 
vehicle k liability insurance, motor vehicle accident | 
reports, issuance of motor vehicle licences, parking licence 


and ID Cards, and quotation opening. 


} 


HEALTH SYSTEMS MANAGEMENT & COORDINATION BR 416-965-8019 
HEALTH, SYSTEMS MANAGEMENT & COORDINATION BR advises the 
Ministry and related agencies on all aspects of automatic 
data processing services; assists in acquiring related 
services of central agencies in government or procuring i 
management consulting and systems development services 
elsewhere. Provides keypunching and.data control services @ 
for the Ministry. Identifies opportunities for systems 
improvement, and coordinates the definition, development an¢ 
implementation of an Information System considering securit”™ 
and confidentiality safeguards. Organizes and sets standar} 
for a health data base. Develops policy and control OL | 
computer applications in hospitals. Has coordinators for 
particular systems €-8- hospital systems, public health, 
medical insurance, drug benefit, ete. 


HEATING CONTRACTORS 
Heating contractors licence, see CCR ENERGY SAFETY BR 


HERBICIDES ! 
416-824-412C 


AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY | 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of ¥ 
insecticides, herbicides, fungicides, related industrial © 
pollutants, and heavy metals in the following areas: food, 
plant and animal tissues. fish and wildlife, soils, water, 
air and human tissues. Contact ministries involved for 
research reports. Identification of insects may be done by! 
the Department of Environmental Biology, Rm. 102, Graham 
Hall, University of Guelph upon receipt of carefully packet 


sample. | 

416-965-2409 
ENV, POLLUTION CONTROL BR PESTICIDES CONTROL Section -€nsur 
safe and effective use of pesticides and herbicides. Issu! 
licences for use and sale of pesticides. Has publications 
on, and answers inquiries about, control of household pest 
insects, etc. Contact regional office. 
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SRITAGE 


| 
| 


| 
| 


416-965-4030 
CULTS SS RECS SARCHIVESH OF ONTARIO“ Acquires sa cnificant 
unpublished documents tolpreserves Ontariotsthistorical 
heracagesandats retain ianformationt or? long terms operational 
Value” LOU SOvernmentiimainistries:. Obtains? from Ontario 
ROVernment agencies, through@statutleory tonirol, important 
NON-CUIrrent records, and trom other «sources, through .<omatua, 
S1o purchase, (Any important manuscripts, maps, pictures, 
DuOLOSraphs pp carly! newspaper s.5 eclciedealiange with Ontaris 
DL Story. Operates a public! reading: room _for those doing 
historical, administrative,’ Legal or othererésearch: The 
Archiwesit welcomesf informations ont thee LocaLions ofwhnistoracea: 
material: The Archives? of>0ntarionmealsovadvises andeassisis 
Hinistrves: andi asencies iansitheteconompychandpetiiacicnt 
Management of records; Lormsie microrecordinge, corresponcence. 
reports. Coordinates Records Management training courses. 
Contact Yoor2Ls7 


AV G= U6 Oe DIoo So 
CULT. REC] CARLTAL SUPPORTMUNID) coordinat.6s: a Ul. capitate: 
SUPPOMrti programs ofa Theil dani stry. iiinves es imcilude socparier 
grants, for] community’ recreatwvon: centres,!) sports, Tacatiiees., 
ar tSo Dal Laue se Such a@siiconcermirand exhibition, ihasssr 
theatres, museums, heritage conservation projects, library 
Merci. bLes Sd. Mit Clit Lara. COD LCs. Contact negronat 
Ot Tees Ore Nain COLT ice. 


4VG=9B5=7 6595 
CULT & REC HERITAGE ADMIN BR, ARCHITECTURAL Conservation 
section provides support for Ontario Heritage Foundation 
Prants. or Loans! tol encourage renovations ands Tres torationmeor 
muda Ldines. of historical iamportance sori archavecturaigvaiie. 
Helpful advice on preservation is offered to organizations 
and individuals, including assistance! with; the, estabiashment 
of local architectural conservation advisory committees and 
programs. See also Cult & Rec: Heritage Admin Br Museums and 
Peritage Admin. Br) Historical for! other, activities: of; ihe 
branch. 


416-965-4021 
miuut %& REC, HERITAGE ADMIN BR,. HISTORICAL section. provides 
mechnical support for the Ontario Heritage Foundation, in 
preserving historical buildings and in erecting commemorative 
Plaques of province-wide importance. Gives grants to aid in 
Brecting: Local. plaques: and.tio pubis the mistory, ofeapiaces 
ao Ontario. (See also Cultiek® Rec: Heritage: Admin, bro Museums 
mae nerttace Admin Br Architectural spom other aclivitaes of 
Piss: branch. 
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416-965-4021 
CULT & REC, HERITAGE ADMIN BR, MUSEUMS Assistance Program 
gives advisory and financial help to museums owned and 
maintained by municipalities, Indian Band Councils and 
conservation authorities. Soeratieo Cultac Reckuberi tare 
Admin Br Architectural and Heritage Admin Bre bistorical | for 
other activities of the branch. 


ALG-96baoLet 
CULT & REC, HERITAGE TRUST BR supports thervracquisavi oni ay th} 
Ontario Heritage Foundation through donation: or purchase, oF 
buLldings ore historic oF architectural value, parkland of 
ecenics “recreational! or archaeological interest, items ape 
archaeological importance and works efrerin. following 
acquisition, arrangements are nade frorsarchitectural 
conservation or restoration where necessary, as well as for ] 
custody, use or display. 


416-965-4490 | 
CULT & REC, HISTORICAL PLANNING AND RESEARCH BR provides | 
research on history and information on archaeology that is 
necessary in the planning and development of Ontario 
government programs. Provides the: Ontarioukeritvage 
Foundation with professional archaeological assistance. 
Answers inquiries about archaeological licences. 


A16-965-5729 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Ministe] 
of Culture x Recreation on issuing licences for archaeology 
and on designating significant sites. Provides grants to 
encourage innovative new work in archaeology and to help 
complete artifact analysis. Kets ias: of fac ialyrecipient, or 
pifis: ofs archaeological interest to the province. Provides. 
prants: or acoans)-for architectural conservation to encourage) 
renovation of buildings of historical importance or 
architectural value. Erects historical plaques which 
recognize people, places, buildings and events of 
significance to the history of the province. (Acquires, | 
usually by donation, heritage properties, parkland, works 0 
art and historical artifacts. | 


416-965-2390} 
CULT & REC, WINTARIO GRANTS Information Office is an | 
information service for the Wintario Grants Program. Net 
profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band 
Councils for capital and non-capital one-time sports, 
physical fitness, arts, heritage, library, multicultural af 
other recreational and cultural projects. For information 
booklets and application forms contact Ministry of Cultur@ 
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Recreations fieLldsoffices: 


IGHWAY CARRIER LICENSING 
HaghwayaCarrier Licensiingsmsee Ir», «Comm; Highway Carrier 
ac ensans. Unita ces 


IGHWAY TRANSPORT 
Highway Transport, see Tr & Comm Ont Highway Transport Board 


IGHWAYS 
Highways, see also Roads 


416-965-5444 
5OL GEN, OPP, TRAFFIC INVESTIGATION BR enforces vehicle 
trasttecy laws. Investigates! complaints, about; all aspect sor 
traffic and analyzes collisions of vehicles to determine how 
LolLmaker:hipghways safer. 


416-248-3661 
TREeECOMMASED ESIGN) -&) CONSTRUCT ONGBRedev edo pss pod cymioe 
Admin sterseprovincialgswroads: andyhighways) cons trucition 
program. Keviiews,,updates:and develops new design .-polrvoaes, 
procedures. Spec itiicatiivonse, sitandands: and! technolosy ay holmuce 
by the regional designers, andsmonitors,andvanalyzesitheiag 
application, ~upplies*special engineering designeservices 
and detariled desiennof ehectricaloftacilitiessiors mrptsiry 
pDrovects.re Reviews! contract documents ,apreparesrthemptor 
SdVeErMhiisine SP processesmcontract awards mand’ mona torsifeonrtrmace 
payments, -<Monitorsmnegi onal soffaeces tojensur emnthatopolaores 
anda prnecedure sit of: administering: «construciion, contract srare 
met. 


416-248-3580 

LR 6 (COMM ENGINEERING MATERTALS OFFICE, Material sis& 
Laboratory Services Section (248-3684) provides laboratory 
testing; * technical evaluation yand appr ova leserviboeserelaved 
BONsSolls>, Sagerecaties, -asphalterconcretes metals: and 
chemicals used: in construction“ and madntenancers of highways 
and structures. Quality Assurance Section (248-3688) 
provides specialized engineering service regarding use and 
performance of cement and asphalt concrete, and granular 
maverbals.. Soi Mechanics section 024878282) ncarraies7out and 
Records houndatsomsinvestircations for structures. Hydrology 
pect one (248-5 723)repne wadeswans peciabized peneinecning service 
Bh AY ohydroboric: and«ahydnaulicwmattens tooncernine the 
planning} design; constructionsand maintenance ,of -provineial 

| highways and structures. Pavement Design and Management 

( Section (248-3255) provides pavement design guidelines and 

assesses the field performance iof aggregates used sin 
pavements and structures. 
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ALG -2AS—5561 
TR & COMM, EXTERNAL RELATIONS DIVISION provides legal 
services for the ministry through the Office of Legal 
Services (248-3617). The Division Support & Claims Branch 
(248-3127) handles insurance claims against the Crown for 
injuries and property damage arising from accidents: .on 
provincial highways or involving government vehicles, as wel. 
as claims by the Crown for damage to highway property or 
government vehicles excluding OPP vehicles; processes claims 
for personal injury involving government employees where a 
third party is involved and the employee has accepted 
Workmen's Compensation. 


416-248-3665 
TR & COMM, MAINTENANCE BR develops and implements standards, 
policies and procedures for maintenance of roads and 
highways, including landscape, structures and electrical 
devices on highway rights-of-way. Monitors maintenance 
operations to ensure compliance with standards. Prepares am 
controls annual maintenance budget, including day labour 
construction. Prepares landscape design. Prepares policy 
and administers permits for signs and buildings on highway 
richts-ofcway. ' Manages ticet of vehiees and equipment for 
the Ministry, and guides garage personnel on fleet 
management. 


416-248-3781@ 
TR & COMM, MAINTENANCE BR, TRAFFIC ENGINEERING Office 
develops and implements policies, standards and procedures 
for traffie control+ devices such as Signs in highways), 
SuonalG. 1 liminablon, speed Zoning. “etc. Develops 
improvements in traffic control techniques and devices and 
ASSiSts in municipal traffic studies and improvements. 
Provides traffic data collection service for other branches@ 
Ot hyve min LPStr y . Conducts Freeway Surveillance Program. 
Contact regional ‘of “district offices. 


| 
416-248-3621 | 

TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes 
municipalities for the construction and maintenance of roads 
bridges and subways; for the purchase of capital assets; am 
to offset operating deficits *for -—publie Lransit. Coordinatt 
demonstration transit projects to assist municipalities in 
planning new and improving existing transit services 
(248-3785). Develops planning policies for provincial 
highways system, and studies route locations 02483577) \s 
Reviews municipal official plans, subdivision plans and 
Zoning so-that ‘they do mot ‘conflict with ministry 
requirements (248-3658). Develops policy for aviation 
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assistance: plans forsedevelopment of Local airportsxsystem 
and ypEovanenal eainusiervilceswi246s5525). .udbevelops 
environmental policy and standards, offers environmental 
SUpPOr Vi SeCUV Ce tor MUNnICipalruLesseand es finvolved in ipublic 
par eserpavron iprograns tinwMinustry (projects «G24875951)% 


416-248-3501 
TR c&eCOMM,S4PUBLICs& «SAFETY : INFORMATION «BR eoriginates. & 
coordinates programs and projects stressing safety in the 
operabionnof-«<cars<and?rcommercial vehicles; eschool.buses; 
motorcycles, mopeds; bicycles and snowmobiles. Provides 
inpbormatroneservice horgtheumanistry sainedudingenadvertisine. 
presssreleases, ‘speeches, internal ‘ands generalspublications; 
radio and TV commercials, audio-visual presentations, 
exhibits andthe )(GorSafelys. caravans, Originates and 
Suppbies school psafetyamateriats ;wandsseat bell. posters rand 
information. Provides road bulletins and telephone road 
Heportingtsenvicepfiopetherpubdachandsthesmediason, condaprven 
of, roads and highways!:in! Ontario, )+For thisaservice:-in Metro 
MOmonmwo. Toomtlaci 243955 56% Elsewhere in Ontario, contact IR 
encommirresbonal or district offices. 


416-248-3492 
TRY &) COMMs « STRUCTURAL, OFFICE, Highways Engineering Diavedesiens 
bridges and retaining walls on highways and prepares plans 
and contract documents for their construction. Reviews 
proposededesiens sof municipal sbridges and «aculvertscand 
inspects them to determine safe loads, maintenance needs and 
structure life. Recommends enactment of muncipal load limit 
bylaws. Generates and maintains structural standards, 
structural manuals and handbooks and design aids. 


416-248-577 
ERs keCOMM ss SYSTEMS) RESEARCH &«-DEVELOPMENT: BR wWhrousch wepe 
Acoustics Research Program studies noise from highways and 
ether» transportation) tosameduce,excessivernorse.,~understand 
aoe effecths: andndeveloprstandarnds: fPorgcontroks, —Devel ops 
noise barriers; studies noise, of pavement surfaceswand 
mrattic noise.handiassassesuumpactyiof trains. 


416-248-3488 
mR  & COMM, °oSYSTEMS -RESEARCH DEVELOPMENT BR, «through? the 
Highway Wayside Equipment Research Program develops traffic 
barriers to protect maintenance personnel on highways from 
namard-of impacting vehicles: Develops illumination design 
systems including advance fog warning systems, guide rails 
and barriers: Monitors highway, lighting, performance,» and 
develops means of saving energy in city street lighting. 
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HISTORIC SITES 
Historic Sites, see also Old Fort Willian, also Conservation 


Review Board. 


7054526273358 
CULT & REC, HURONIA HISTORICAL PARKS. The Ministry of 
Culture and Recreation operates and maintains Histori Ges Hees 
at Midland (Sainte Marie Among the Hurons) and Penetang 
(Historie, (Naval“and*Milivary establishments). Ste. Marie 
Among the Hurons has been reconstructed on its original site 
ana 2s open to Sthetpubliesas an historicargexhibrt evo The 
Naval and Military Establishments have been restored and 
partially reconstructed, and are open toudthe=paplictasean 
historical attraction. Both parks are maintained and 
operated to promote an appreciation of the Indian, French and 
British themes in the history of the Huronia area through 
public visitation. Both sites have interpretive and 
demonstration programs and are staffed by interpretive and 
maintenance staff. Contact Huronia Historical Parks, 
Midland, Ontario (Tel. 705 526-7838). 


A167356s2241 
NAT RES, NIAGARA PARKS COMMISSION in Niagara Fabiseeentari6 
operates a 35 mile system of (parks along’ The= Niagara River 
including recreation areas, scenic AttTactLions ,chistoric 
sites. The Niagara Parks Commission also runs a School of 
Hortweulture. 


613=645=22951 
NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintain 
and operates parks, campgrounds and histordevsi test ins the? Ss 
Lawrence Seaway valley. The St Lawrence Parks Commission ha 
other facilities such as wildfowl sanctuary, maple syrup | 
bush, Piding trails; ‘nature! trails; marina, Upper Canada Gol} 
Course, railroad museum, Loyalist Memorials, Upper Canada 
VWaidage ‘and? Old Fort-Henry . Student! tours too last™ two 
attractions can be pre-arranged. The Commission has 
facilities for winter recreation, such as cross country 
skiing, snowmobiling, Horse-drawn sleigh rides, skating, 
tobogganing, snow-shoeing. 


HISTORY 
History, see also Cult & Rec Royal Ontario Museum 


416-965-4030 
CULT & REC, ARCHIVES OF ONTARIO acquires significant 
unpublished documents to preserve Ontario's historical 
heritage and to retain information of long-term operational 
value to government ministries. Obtains from Ontario 
government agencies, through statutory control, important 
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non Current -+records “and “from ther sources’; “through donation 
or purchase, aly “Anportant tanuseri pts) maps ,; ‘pictures ; 
photographs; early tewspapers), ete. déating with Ontario 
history < Operates a public reading room for those doing 
historical; -adninistratdves ‘Wegal oricothermmresearch. The 
Arehives welcomes “information ion the -location of “his tori cad 
matverdal ¢ The Archives of Ontario also advises and assists 
Mminrstrres Vand Sagenciies +in ‘the -economic “and "effi cient 
management’ of records ;-Forms f-microrecerdingesy correspondence, 
reports. Coordinates Records Management ‘training courses. 
Coma ee (965-2187 6 


416-965-4021 
CULPA REG, (HERITAGE ADMIN «BR PSHrsSToORnCAL section. provides 
Techarcal-support* for “the 'Ontarvewher 1 ValcePoundaticontin 
preserving historical“bpuildings and “in -ereetings commemorative 
plagiwieS Of province-wide importance < Gives grants to. Aaiarie 
erecteonm Local iplague si vand:  totpubticsh stmelhastory {or tpiartes 
iv ‘Onvarizo'. “See "also Cult: -k “Rect HeritagesAdmin Br Museunis 
and “Heritage “Admin “Br ‘Architectural foreether activitvres for 
PatSeeranehs 


416-965-4490 
CULE “& REC, HISTORICAL) PLANNING AND RESEARCH BR provides 
reseadren: on History and information .on archacolocysthavers 
necessary in the planning and development of Ontario 
government programs. Provides the Ontario Heritage 
Foundation with professional archaeological assistance. 
Answers 2nquariesVabout archacological Tacences. 


TQO5-S267789e 
CULT ®& (RECS HURON ITAN HIS TORPCAL BARKS. ethe yams Sir yess 
Culture “and Recreation operates and maintains’ historac isites 
at Midland (Sainte Marie Among the Hurons) and Penetang 
(Historic, Naval and Military establishments x" SsteveMarie 
Among the Hurons has been reconstructed on its original site 
ana ts epen toe THE publics as"an historical: exhibits (othe 
Naval and Military Establishments have been restored and 
partially reconstructeds andearevopen to thet publicvasran 
nNiAastori¢cat-attractzons Both parks are maintained and 
Operated to promote anvappreciation of the Indian; *French- and 
British themes in the history of the Huronia area through 
HDublic- visitatLvons.- “Both=sites* havevanterpret ve cand 
demonstration programs and are staffed by interpretive and 
maintenance staff. Contac hihuronia Hastermicakhdarks., 
atilane ,YOntari acCTel.. 70S: i526-7958). 


AVG=965-6621 
CULT & REC, MULTICULTURAL DEVELOPMENT BR aims to improve the 
nialaiy Of? tThesSocial=environmentsin Ontaras by facilitating 
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community participation in: multicultural development 
processes through the encouragement of an appreciation and 
understanding of specific cultures in our MuLt i cubtuna st 
society; the encouragement of information sharing through 
intercultural workshops; the promotion within institutions of@ 
an awareness and sensitivity to cultural differences; and 
community development processes through the faci 1s tat Lon ,oF 
citizen involvement in local decision-making processes. 
Professional staff provide consultative services, publish 
handbooks and directories. Multicultural development and 
community participation grants are available. Gontacqchehi.el d 
offices or main office. The branch assists in the 
Multicultural History Project (965-0212) sponsored by the 
Ministry and funded by Wintario. The Project will collect 
and preserve material about Ontario ethnocultural groups and 
will make it accessible through the Archives of Ontario. 


AlVGs965=3%27 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the -Ministey 
of Culture & Recreation on issuing licences for archaeology 
and on designating significant sites. Provides grants to 
encourage innovative new work in archaeology and to help 
complete artifact analysis. Acts as official snecipient sof 
gifts of archaeological interest to the province. Provides 
grants sorelLoans for architectural conservation to encourage 
renovation of buildings of historical importance or 
architectural value. Erects historical plaques which 
recognize people, places, buildings and events of 
significancestouthe historypoftathe province. Acquires, | 
usually by donation, heritage properties, parkland, works of 
get-and- historical artifacts. 


416-487-6142 
CULT & REC, ONTARIO HISTORICAL STUDIES SERIES Project 
produces comprehensive, scholarly and readable books on the | 
historic development of Ontario. The series is divided into. 
six parts: Bibliography of Ontario History; Biographies of 
major Premiers; Historical, Atlas; Theme studies on aspects of 
Ontario's economic, social, political and cultural 
development; General history; and Oral history featuring 
interviews with people who have played a key role ap | 
Ontario's development. The series receives financial SuppORy 
from the Ministry of Culture and Recreation. Contact Ontari¢ 
Historical Studies Series at Telephone 416 487-6142. 


416-965-2314 
TE & IA, LIBRARY SERVICES BR has reference materials for use 
by the Ministry and its agencies, and to a lesser extent, Dy) 
other provincial and federal ministries. The Library has 
three indices which may be of interest to municipalities and 
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the public: %ané andex*torthe Pravare-Acts- 61, 0ntario.since 
LSov5@ antl index’ andvhistory’ ot Incorporation= for Ontario 
Munacipaliiaes since. 1792; an index Lo,;unimeorporated places 
i, Ot Pat Os. Questions on annexations, amalgamations, 
GgSsoOuUutions of municapalities, ¢€.2,. to which county or 
distract certain+ townships, Villaces,/towns and cities 
belong, can be answered by- this branch. 


HOISTING PLANTS 


AlG6-965-4138¢ 
CCR, OPERATING ENGINEERS BR promotes thes safe’ operationy of 
povere plants by examining, certLifyine ana 2ssuing Jicencesmr. 
operavors oF steam,” retirigeration;, <ompressor and hoastume: 
plants. 9 Certification Asd based? pponeehes pmo tents al 
Spetationval hazards of? thes compressors oreeraner 


HOLIDAYS 


Holidays! .see Labour? Employment. Standards Bry -alsoy soleGen 
Retail Business Holidays Act. 


HOME CARE 


416-965-8045 
BeALTHSS CONSULTING SERVICES BR. staffed by protes sionals 
Pepresentatave® of’ actual> providers of- personal’ healt hs care, 
the branch’ provides the ministry with’ expertise and? cuidance 
intLhas!fieid? and siamilarly advises and’ guidesralls conmpomence 
ofthe health ‘care. system, On staff. are medical ,« psyenomwecy., 
muUrsine, allied health disciplines? occupational? therapy. 
physiotherapy, speech’ pathology. & audiology, rehabilatataon 
and Social work. consultants. They participate: in? Committecs, 
Working Groups or Task Forces which prepare recommendatizone 
foe Tuinisury health care policies... The, branch Vs aueq 
responsible for the management of these programs: Adult 
Community Mental Health, Alcohol & Drug Abuse, Home Care 
lai lows®* an insured Ontario!’ resident to have! Treatments ats nome 
“upon recommendation of a’ doctor), ‘Extended Health Cares 
Emergency Health Services, Rehabilitation, and the 
Hoderserviced Area Program (965-1170) that attracts 
physicians to practise in Tural and: Wsotlated communitics. 


1OME ECONOMICS 


} 
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AG & FOOD, COLLEGES OF AGRICULTURE. Colleges- of. Agricultural 
mechnology offer courses'ain farm manarement,, agricul turat 
Peodguction, agricultural laboratory technology. home 
Beconomics or food service supervision, food and fashion, 
Aeamai-heailth, agricultural business management, among 
others. They abso? cenduct agricultural research’ for the 
Ministry. Contact colleces for’ Turtherl ant orpma tion. 
SworatiaCollepe an Huron Park’ (5Y9-228-6601)4> Ridgetown 
College in Ridgetown (519-674-5456), Kemptville College in 
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Kemptville (613-258-3411), New Liskeard College in New 
Liskeard (705-647-6701) and University of Guelph in Guelph 
(519-824-4120). 


A1LGS965-4421 
AG & FOOD, HOME ECONOMICS BR provides training in home 
economics; discovers, stimulates and develops Local: weaders- 
provides educational programs for Federated Women's 
Institutes of Ontario and other rural organizations. 


HOME OWNERSHIP MADE EASY 

416-965-9838 
HOUSING, LAND MARKETING & SURVEYS BR, AHOP-HOME. Ontario! s 
Home Ownership Made Easy (HOME) plan has been altered so at 
is now ‘part of a, joint: federal-provincial, program whereby 
provianei all prantsj ifort: upitois7 50 rim itheltairst year) may be 
given to purchasers of Assisted Home Ownership Program (AHOP 
qualified units if the purchasers have taken maximum AHOP 
assistance and are still spending more than 30% of their 
income on mortgage and municipal tax payments. The federal 
AHOP program is designed primarily to bring the effective 
mortgage rate down to 8% during the first year of occupancy 
throuwuch) epioaw foribuyers. ofamewly-busit homes within 
specific price ranges which vary across Ontario. AHOP also 
prewvides: aeubsidy, (up) Vo. $750; the: farst year) so buyers do 
not spend more than 25% of income on mortgage & municipal ta 
payments. Administration of AHOP-HOME is handled by the 
federal government's Central Mortgage & Housing Corporation 
(CMHC), whose Toronto Regional Office is at 781-2451.) » Othem 
areas, contacts Local; CMHC, offices 


4, 6n965- 9729 
HOUSING, TECHNICAL SERVICES DIV coordinates aArchHitectirad,; 
engineering and appraisal services to the Housing Productiog 
Division of Ontario Housing Corporation. Its Research & 
Development Section (965-9108) carries out special studies @ 
building materials in use, energy conservation measures, etc 
The Complaints Section (965-9866) looks after complaints fro 
buyers of Home Ownership Made Easy (HOME) houses. There aré@ 
complaints offices in Malvern, Ottawa, Hamilton and London. | 
The Chief Architect's and Chief Engineer's branch functions | 
are described individually in this index. See Housing, 
Technical Services Div, branch name. 


HOME RENEWAL 
416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (A). This branch administers 
provincial and federal-provincial programs designed to 
upgrade existing housing, and to help generate programs that 
will improve the total environment of these homes. The 
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federal-provincial Neighbourhood Improvement Program (NIP) 
offersAgrantsandiloansassistance toimunicipalities ito upgrade 
older residential neighbourhoods. Areas designated under the 
NIP are also ehigible-for'ftinds undér*the federal Residential 
Rehabilitation Assistance Program (RRAP) to upgrade 
individualeproperties to minimum’ standards: Thea provineral 
Pnbars oFHomeakRenewalokrogram?ROURE Y= provides "per-capita 
Prants, ToRMmMUnecPpalsties tosadminasteradtrectiy#as foans tivo 
ownerroceupantsnwhoseladjusted annual familyvancome is hunder 
$12,500. An experimental OHRP Rental Program helps landlords 
uUperadenpremisestrentedy te lowland moderatenwincome famniives. 
sHVUNOLEaAnAzZed tLernitories OHRFi asi administered throuch 
provaneialsnorthernvuaffairsrotffiacersi sSeenatso Housings, 
Community Renewal Br (B). 


JMEMAKERS 
Homemakers, see Comm Soc Municipal Welfare Consulting Br. 


JMES FOR SPECIAL CARE 
416s9655506) 
HEALTH, SHOMESY FORs SPECIAL CARE PROGRAM, .PsychiatricsHospaitare 
Pranech fditenséssandsinspects)temes fom Special Caretwhrea 
provide nursing home and residential home care for former 
patientsi of’ Ontario psychiatriceshospitalssand mental 
retardation’ centreser i Contacséioesispsychiatric’ hospitady 


416-965-5082 
HEALTH, INSPECTION BR NURSING: HOME INSPECTION Services 
dacensesi inspects» andi investigatesitcomplaints about!) nursene 
homes. Inspection involves, quality! and! quantity) of nursang 
aod personal) carey provaidedttadequacy oro tare andi eenerad 
SBarety- equipment; sanitation: “Approves construction plans 
for new homes. Most-residents® of "nursing homes are elierpie 
for Extended Health Care (EHC) benefits under thetorearie 
Heattheinsurance Plan (OHIP). Under the EHC programpecironic 
caretpaticents in hospitalsoand: psychiatric hesepatalsiiare 
discharged to Homes for Special Care and nursing homes which 
can better meet their treatment needs while making more 
hospital bedsiavailabless, OHIP partiallyecovers) costyof 
Pecatment.. Application for EHC as made through? a family 
Pocs ora ii Por’ further? informatnpn on’ ERC: contact health 
Pomumunications Br; 965-5167 For nursing* homer licensing, 
mspection and complaints, contact headeofficenor  regionad 
Pid icesi (an Toronto, !) 96554690). tory approvals for) development 
mot new nursing home beds, contact Institutional Division, 
255-8079. 


416796529337 
HEALTH, ONTARIO DRUG BENEFIT PROGRAM provides prescribed 
Sousa tree of charge to senior: ‘citigens’ (65° yrs... or older) 


Areome 


532 


- HOMES FOR THE AGED 


| 

| 

. 
who have resided in Ontario for the past 12 months. Er 
addition, persons receiving Family Benefits Act (FBA) & 
General Welfare Act (GWA) assistance are eligible, as well as 
those receiving vocational rehabilitation assistance;,*Homeés 
For Special Care and Extended Health Care benefits & special 
iusulanwassistance:.hthescOntarionSenior  Citazens!i sPrivibege 
Card entitles etacibie patients to the drug benefit. Federal 
Old Age Security (OAS) pensioners automatically get this 
card, but those over 65 who are not OAS pensioners must 
apply. Application forms available at most pharmacies . or by 
writing to: Ministry of Health, Drug Benefit, Queen's Park, 
Toronto M7A 283. FBA (includes the blind & disabled), GWA & 
other recipients are issued monthly drug benefit cards. lo @ 
be approved, drugs must be listed in the DeugrBenefir 
Formulary which provides quality and cost control; prescribes 
DY a. doctor or A dentist. 3. and obtained. in Ontario. 


HOMES FOR THE AGED 


HOMES WARRANTY 


416-965-7695 


COMM SOC, SENIOR CITIZENS BR and Office on Aging, in 
cooperation with municipalities, public and private groups, @ 
develops policy on and subsidizes local residential, cares ; 
extended health care, Homes for the Aged and social services 
fOr Sena ore citazensn Assists in community outreach programs) 
é.g% meals—-on-wheels, day care‘; Vacalione tare. Other 
programs includes: operating grants for Elderly Persons 
Centres and senior volunteers. Helps people in retirement 
planning. Conducts Long-Term Study on Aging (LSA) (phone 
965-5105." Provadesigranisyforpaping research and 
faciditicesy ineludings the, JavW.4&eranesMemorial LAbraryeor 
Geriatrics and Gerontology, phone 367-8867. Contact distric 
Ob £1'¢ GF 


416=-922>5005 
CCR, HUDAC NEW HOME WARRANTY PROGRAM. Under the Ontario New 
Homes Warranty Act which came into effect Dec. 3l, 1976; alg 
builders of homes and condominiums must be registered with 
the HUDAC New Home Warranty Program, a non-profit corporatio) 
sponsored by the Housing and Urban Development Association Oo 
Canada (Ontario council). The self-financing program 
provides a warranty that new and previously unoccupied homes 
and condominiums sold after the end of 1976 are free from 
defects for one year and from major structural faults for am 
additional four years. The Corporation will handle 
complaints from new home and condominium buyers. Both 
builders and buyers can appeal Corporation decisions with tk 
Commercial Registration and Appeal Tribunal. 
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IOMICIDES 

416-96571504 
SOL GEN, FORENSIC PATHOLOGY BR assists in determining the 
cause of qeaths Aan unusual circumstances and intunverling 
eoncealed) homicides through autopsies & biological and other 
Lechnigques! ofs forensics sexvence. supervises regional 
pathologists. Supports pathologists' and law enforcement 
officers' continuing education in legal medicine and sudden 
deatimunvestigations. 


ONEY 
Honey, see Farm Products 


ORSE 
Horse, see also Livestock 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES ‘Section administers the Acts that require: 
VACCINATIONS OP. CAtTLE Lo control prucei osiss tkcencest cor 
livestock community sales, licences of persons involved in 
disposing ‘of dead animals. Compensates owners of livestock 
that are’ destroyed by rabies. Provides consultative service 
Lonpractl1ising ivetermnariansuandsproducersmofs cattle and 
Swine. Provides grants to finance veterinary ‘service in 
designated areas where livestock farms are sparsely located. 
Issues» licences) ‘and inspects riding horse establishments, and 
Pregnant Mare: Urane) Warns XPM)? ator. tiheintiwimare produavron 
or the hormone estrogen. ~ Licenses those other whan 
Dharmacists & veterinarians, who sell livestock medicine: 
Requireseregistrationfofitacitities that use animalsi tion 
mesearchs oProvides’ grants tosmunicipalities of under S67000 
peoore roo. CONSTRUCT EOrirenovaterpounds. 


416-965 2052 0 
CCR, ONTARIO RACING COMMISSION (ORC) promotes the proper 
management of horse racing and the orderly behaviour and 
PnLecrity of iparticipantiss ssues, Pecencesnitompararcapants 
and encourages the ‘improvement of the quality of horses that 
race. Contact! judges: and ‘stewards at race “tracks or’ the syhead 
pat ace ofitthe Ontario. Racing «Commission. 


IRTICULTURAL 
Horticultural, see also Horticulture 


ALG+965—1LOS1 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR gives 
Brant sitbovall tthe ogrircultural societies: int Ontario: for 
Snap tion Ss. 2 Gtaainss.t ico p: (compe tasheonis J! aniprovements: 0 
buildings and grounds, commercial and educational displays. 
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Also gives grants to horticultural societies and plowing 
matches. The branch is the headquarters of the Canadian 
Plow immer Councia’ 


416-562-4141 
AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO 
conducts horticulture research to increase production and 
develop new varieties of fruits, vegetables and wine. li? 
also aids growers of ornamental plants, food processors and 
the wine industry. The Institute provides propagating 
material..(cuttings, etc«).to, growerssand nurseries. 


ALGS96G5-1L0e1 
AG & FOOD, SOILS.AND CROPS BR provides information at lotal 
offices throughout the province on production of field, 
greenhouse and horticultural crops. Information is availabl| 
to commercial growers on restrictions in use of pesticides. 
Administers the Weed Control Act. Inquiries on household & 
urban growing should be referred to the Agricultural & 
Hor taculttural,SocietdvesuB rica! 965 -~L0911. 


416-965-6741 
GOVT SERV, PROPERTY MANAGEMENT BR provides maintenance 
services to Government-owned and leased premises, including 
repairs, housekeeping, horticultural services, moving and 
bulk parking allocation, elevator maintenance and safety. 14 
iss aisol responsi bei cdo nthe -reservationivand usescot committee 
rooms in the Macdonald Block (Phone: 965-1109). 


HORTICULTURE 
Horticulture, see also Horticultural 


416-527-1154 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 
consists of 2000 acres of developed gardens and natural 
areas, 27 miles of interpretive nature trails. Educational 
programs range from courses for children and adults on | 
horticulture and botany, design with plant material, to | 
credit courses) .at iwuniversities. The Royal Botanical candy 
also offers the public extensive information on, and 
identification of, ornamental plants, native plants, 
poisonous plants, edible and poisonous mushrooms, and 
ornithology. Tours can be arranged.. Participates) in 
Outreach Ontario and Festival Ontario. 


416-356-2241 
NAT RES, NIAGARA PARKS COMMISSION in Niagara Falls, Ontario 
operates a 35 mile system of parks along the Niagara River 
including recreation areas, scenic attractions, hastorixre 
sites. The Niagara Parks Commission also runs a School of 
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Horticulture. 


OSPITALITY FUND 

41Ge9 G52 r205 
GOVE SERV? YRBROTOCORSISERVICES Prot ocolmSeetionvanswers 
1LNQUAS Des Lr om oinerepranchestiarencresmamde the. public vabous 
prevocow’w procedurestand@sopiabietiqnuettes (VArrancessoffreiad 
Ontario ceremonies, conferences and’ special events. A 
Bovernnent; hosprtalaty' fund’ provides resources. toshost 
HOspirtalLsaty"’ funeti ons? (ee. ceoluncheons ,feoflfee) receptions) 
where the government officially welcomes visitors from 
outside Ontario who attend!)national.or international events. 
Request’ tor) assistance: should bet ins wratinegs toc ThesManister 
of Government Services, Queen's Park, Toronto. see also Govt 
perv (Protocol! Services? Recordinetvrin ces, alsovscroiks 
Seciaion, 


OSPITALS 
AlLG=96 52-8263 
HEALTH, DATA DEVELOPMENT AND EVALUATION BR’ is responsible to 
all leveis* ‘of’ the ‘health care sector engaged? in’ the» plannane 
and’ evalvataon process, for. the: identhtaication, "interpre tatiac 
ala) provi'sa on-off healthy and? socio; economicanformationina 
meareasr suchas health care utalazati ons “soni toring! ofs health 
care payment Systemsi,9 resaonal: distributwom of heabths care 
services, and health care statistics related to hospitals and 
other medi cal>’and health ‘care Snstituti ons 


AVEO Gore Su 
HEAGTH,* INSTITUTIONAL. OPERATTONSUBR devedops and) evaliates 
euidelines for the effective! and) efficients operatiom Mor 
nrospatals’ and ‘other nhealtni care institutions: ‘am order io 
equitably distribute finite amount of operating: funds 
avellaAnle Lor stich Aanstitutions. Also provides! consuitacs 2 
and advisory services when necessary. 


416-965-8015 
HEALTH, INSTITUTIONAL PLANNING BR reviews and approves plans 
Om sconstructi om and’ renovation sof hospitals oeAdninwsterns 
papital financaal essa stance! “of approved) projects: and 
conducts research on\ development of efficient and economical 
PaecVli tiles.” Kor ainfornatron ton hospitals tats tics, ! ic.cmlact 
Health Data Development and Evaluation Branch Tel. 965-8165. 


416-965-6234 
mHEALTH, PSYCHIATRIC HOSPITALS BR is responsible for 

j} administering Provincial Psychiatric Hospitals. Contact 
mlocal psychiatric hospital. 
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ALG=965s8019 
HEALTH, SYSTEMS MANAGEMENT & COORDINATION BR advises the 
Ministry and related agencies on all aspects of automatic 
data processing services; assists if acduiring related 
services of central agencies in government or procurIny 
management consulting and systems development services 
elsewhere. Provides keypunching and data control services 
for the Ministry. Identifies opportunities for systems 
improvement, and coordinates the definition, development and 
implementation of an Information System considering security] 
and confidentiality safeguards. Organizes and sets standard) 
for a health data base. Develops policy and control of 
computer applications in hospitals. Has; coordinators,f0or 
particular systems e.§g. hospitadsystems,> public health, 
medical insurance, drug benefit, etc. 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish Collective 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sector within provincaal 
jurisdiction; Hospital Labour Disputes ArhitratdoncAet- or 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and, Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with 
certification of employee trade unions and construction | 
industry employer organizations; investigates unfair labour | 
practice by unions and employers; rules on the legality of } 
strikes and lockouts; conducts arbitration hearings for them 
construction industry. The Board cannot advise on rights ag 
duties in situations that may come before it. 


| 


416-965-5669 
LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION | 
approves persons as chairmen of Arbitration Boards and as 
single arbitrators, dealing with rights disputes between 
employers and employees with collective agreements only, anc 
with interest disputes in hospitals under the Hospital Labot 
Disputes Arbitration Act. Performs administrative functions) 
for arbitration boards, e.g-: sells copies of arbitration 
awards; sponsors training programs for arbitrators; 
cooperates in publication of Labour Arbitration Cases 
covering awards throughout Canada. The Ontario 
Labour-Management Arbitration Commission publishes a monthl}) 
bulletin summarizing all awards received by the Commission. } 


Housing, Ministry of, see HOUSING Branch Name. See also Ags 
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Food Agricultural Manpower »s,ervices Br, also (HUDAC New Home 
Warranty (Rrogran. 


HOUSING AUDIT OPERATIONS BR 416-965-9898 
HOUSING, AUDIT UPERATIONS BR is responsipile "for the 
Ministry ss audit functienwoleor ia description for “the Wunetiaom 
Seeiorrrst henry Under taudit « 


HOUSING AUTHORITIES 
AWS=FERRo (Go 

HOUSING, OHC, HOUSING OPERATIONS BR (Ontario) provides 
airectiounto 46 Housing Authorities dandu20 Dire ct Managemen? 
Operations in ‘all matters relating to Ontario Housing 
Corporation s SCOHCs )yrent-geared-—pho-income aprogram. 9 ekhow 
inecone siousing, tas ithe program has ‘come 4vVo be sknown;: ans 
avabhbable imsallemajiorschives: and most .towns sthroughowse 
Ontario. Applications are made to the local housing manager. 
In MevurG Doronio, Ulhe chous ing rOperdti ous ibcuanch (Me yoyo 
96539454 ; “is sresponsiblerfor the same sactviverty . 


ALGTHEDSSS IO 
HOUSING, “OHC, iSPECTALSCOMMITEE;) on tPublic ‘Housine Management 
was sé€t up to plan and implement the methodmof  managme 
DuUbLTC MOUSiIny through Tocal Housing AuUtiorre ves. Other 
projects bof a specialized nature related to heusineg 
Wanagement (policy, ‘programs and procedures jwethin the 


Ministery of sHousinigaare abso Yassiconed /tonthisgrbranch: 


HOUSING COMMUNICATIONS BR 416-965-9780 


HOUSING, COMMUNICATIONS BR serves as the information "service 
for the "‘Ministrycof Housing ssin¢iludingaistch componenuseas 
Datarie (Houstip sGorporationr (ONG) yeOntariocMorigage 
Corporation (OMC)dand the Nonth BRrekering Development 
COrporaviol. 


BP USING COMMUNITY HOUSING DIVISION A 416-965-9652 
HOUSING (COMMUNITY SHOUSING DIVESION \(A) - 1 MEInHeOdivisitonvxrs 
involved with the delivery of assisted rental housing for 
famubies [and “senrorzeitizens ithrough threexsbppanches: 
south-Westa(96559652) 9 *Central-—East (96529940) sand North 
G965=9045). The ‘Senior CitizensxsehamilyfAccemmodat ton 
Program provides federal-provincial operating subsidies to 
BUnWcipabirtiesswishing sto construct iwewshbeusinge vi onrvulow 
income «groups. ,2Rural’ &cNativerHousing Erogramoprovides 
mortgage geared-to-income housing mostly to native peoples in 
rural and remote areas. Community Sponsored Housing Program 
encourages community groups and municipalities to form 
fonsprofut housing /corporations (cooperatives) /to (busted tand 
cperate slow-costivrental ‘housing’ for’ low and smoderate income 
persons. Provincial funds complement federal assistance. A 
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Sliding-sclail e *srent=reduct von grant is available to 
organizations whose units are rented to those who qualify fo 
rent supplement. See also Housing, Community Housing 
Division (B) for information on other programs. 


HOUSING COMMUNITY HOUSING DIVISION B 416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (Bra viretdivislow ers 
involved with the delivery of assisted rental housing for 
families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North 
(965-9045). Under the Rent Supplement Program private 
landlords offer up to 25% of units to house tenants selected 
from Ontario Housing Corporation (OHC) waiting PESTS SCrenag 
pays rent-geared-to-income, OHC spays (subsidy -to landlord. 
Under the Private Assisted Rental Program, private landlords 
design, construct, own and operate the project. lLandlord 
makes available for a minimum of 15 years up to 100% fof tne 
units for rental to applicants from OHC waiting Bis Css 
Tenant pays rent-geared-to-income. Tenant tapplieants sin 
Metro Toronto contact Housing Registry, 965-9915. Elsewhere 
contact local OHC office or Housing Authority. See also 
Housing, Community Housing Division (A) for information on 
other programs. 


HOUSING COMMUNITY LAND DEVELOPMENT BR 416-965-0250 
HOUSING, COMMUNITY LAND DEVELOPMENT BR develops and service: 
land for the Ministry. Provides on a fee basis when 
requested, development services for municipalities. 
Administers the Municipal Land Development Program which 
provides information and assistance to municipalities in 
assembly and servicing of land. The branch is also 
responsible for monitoring the interim management of land 
owned by Ontario Housing Corporation which is undertaken by’ 
the Ministry of Government Services. 


HOUSING COMMUNITY PLANNING ADVISORY BR 416-965-3352 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for | 
the actual promotion of community planning by providing | 
services and advice to municipalities, the development 
industry and the public. Administers a program of grants 
which will provide financial aid to smaller municipalities | 
(pop. 10,000 or less) for the development of locally orient 
community planning programs. These include: preparing or 
updating official plans and zoning bylaws, assistance to 
regional, county or district governments in preparing land 
severance policies, funding preparation of required seconda 
plans, funding planning programs for unorganized territorié 
funding strategy plans for municipalities not included ing 
defined planning area. Municipalities must contact regioné 
offices to apply for grants. 
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OUSING COMMUNITY RENEWAL BR B 416-965-2826 


HOUSING, COMMUNITY RENEWAL BR (B). This branch administers 
provincial programs designed to improve downtown or business 
MiSer Ct SeaPoeert ion! Solyofstthe: Muni cipal Acty permits 
eoncerned businessmen to establish improvement areas and 
raises funds tovamprovenand sbeautary nunicipally. owned dands, 
pustia ines) and Vstiructunes iatnsthejaneas;() The Ontario, Downtown 
Revitalization Program iheLpsymunicipalities with armaxinum 
pepudAtaon ofs'le5y000 shor receive jpubdiac wnmvestment .for 
LSeecdiiels) projects; to restore confidences ins a community lis 
eorne “area. subject to availability) fundsyare provided by the 
provamcePrin sthe it ormijotipartiwvallyrnecovenaple, loansmup,. toma 
naxiiinne twos thirds. of, the approved <costeroie the: project. See 
wiooyhousin es Community aRenewall) Bre @A) % 


OUSING COMMUNITY RENEWAL BRANCH A 416-965-2826 


HOUSING, COMMUNITY RENEWAL BR (A). This branch administers 
provincial and federal-provincial programs, designed to 
mperade vexisting housing > \andi ‘to, herp) generate: prosrans#ihar 
wil) improvesthe total environment of *thesexhomes.: The 
federal-provincial Neighbourhood Improvement Program (NIP) 
Srfers rantirand hoan assistance to unica palities Hortiperade 
older residential neighbourhoods. Areas sdesignated, under) the 
Nhaancy sl. sovelieompble, for funds undenmethe federal, Resadentias 
Rehabilitation Assistance Program (RRAP) to upgrade 
maividual: properties, to minimum standards. Ther provinewal 
Ontario Home Renewal Program (OHRP) provides per-capita 
erants tLosmunicipalities woladministen darectiyoas -boansta0 
Oowner-occupants whose adjusted annual family income is under 
$12,500. An experimental OHRP Rental Program helps landlords 
upgrade premises rented to low and moderate income families. 
Pi TunorPpanized’ terrat ondiesfOHRP: is administered through 
peovancial northern affairs officers. see also Housing, 
Community Renewal Br (B). 


USING CORPORATE SECRETARY 416-965-9798 


mOUSING. ‘CORPORATE SECRETARY'S. Off ice: provides corpporate 
secretarial services to Boards of Directors of all Crown 
mBeencies of the Ministry (Ontario Housing Corporation, 
Mmontario Student Housing Corporation, Ontario Mortgage 

| Corporation and North Pickering Development Corporation). Is 
mecapient of .resolutions: from municipalities requesting 

| Participation in various housing and related programs of the 
meinistry. 


SING FINANCE BR 416-965-9762 
HOUSING, FINANCE BR supplies the ministry with financial 
mmanapement services. For a description of activities ‘see 
first entries under financial management and accounting. 
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HOUSING LAND MARKETING & SURVEYS BR AHOP-HOME 416-965-9838 
HOUSING, LAND MARKETING & SURVEYS BR, AHOP-HOME. Ontario's 
Home Ownership Made Easy (HOME) plan has been altered Sotdt 
is Nowe part’ of a,j o1nt federal-provincial program whereby 
provincial grants (of up to e750 im themfarsrsy ears) lay ube 
given to purchasers of Assisted Home Ownership Program ( AHOP) 
qualified units if the purchasers have taken maximum AHOP 
assistance and are still spending more than S30, fofs theayr 
income on mortgage and municipal tax payments. ie federal | 
AHOP program is designed primarily to? branerineLerrective | 


mortgage rate down to 8% during the first year of occupancy 
through a° loan. for? buyers: of newly-built homes within 

specific price ranges which vary across Ontario. AHOP also@ 
provides a subsidy (Jui? C6 tmaOrrthe LirspMyearjatsopiuyers do | 
not spend more than 25% of income on mortgage & municipal ta 
payments. Administration of AHOP-HOME is handled by the | 
federal government's Central Mortgage & Housing Corporation 
(CMHC), whose Toronto Regional Office is at 781-2451. Other 
areas contact local’ CMHC office. 


HOUSING LAND MARKETING & SURVEYS BR LAND 416-965-9819 
HOUSING, LAND MARETING & SURVEYS BR, Land Marketing Program. 
Land developed by the Ministry (or through federal-provincié 
partnerships) will be sold to builders for cash. Whenever ~ 
possible 'no frill' modest housing, Assisted Home Ownership | 
Program (AHOP) qualified, will be constructed and sold by 
builders who will be required to arrange their own financings 
through private lending institutions. 

HOUSING LAND MARKETING & SURVEYS BR MARKETING 416-965-9834) 
HOUSING, LAND MARKETING & SURVEYS BR, Marketing Surveys. TI 
branch carries out Municipal Housing Studies (MHS) for | 
municipalities under 10,000 in population that’ wish: tor ase 
the Ministry's services. A MHS, combining the old Need and 
Demand Survey (NDS) Municipal Housing Policy Statement, 
(MHPS) is a study of the total housing market of a | 
municipality and as! a ypreregquiszte for ail Provincial 
Assisted Housing Programs. 


{ 
| 


HOUSING LEGAL SERVICES BR 416-965-9849 
HOUSING, LEGAL SERVICES BR provides legal services for alk 
branches of the Ministry of Housing including the Ontario 
Housing Corporation and the Ontario Mortgage Corporation. 
For a description of activities see first entry under Legal 
Services. | 


HOUSING LOCAL PLANNING POLICY BR 416-965-5890) 
HOUSING, LOCAL PLANNING POLICY BR researches and develops 
policy and recommends planning standards to apply at the 
local government level (municipalities), consistent with 


HOUSING OHC COMMUNITY RELATIONS BR - 341 


provincial objectives. 


IOUSING MANAGEMENT PLANNING & EVALUATION BR 416-965-7025 
HOUSING, MANAGEMENT PLANNING & EVALUATION BR, working with 
the Policy & Program Development Secretariat, ensures that 
the ministry has a comprehensive planning and evaluation 
Systemaso; thatjits resources. are,,efficiently utilized. The 
branch#Ahsassa Surveys kK Statistical -Analysis.Section 
(965-7025)\\and a Program: Planning, & Evaluation Section 
(965-9788). Coordinates development of the multi-year plan, 
estimates and management by results statements. Maintains 
and analyzes. information to accurately reflect present and 
PULCUReS CnVironments of *the- ministry wanesorder: torallow 
development of appropriate programs. lLiaises with other 

| MantStriaes- to determine impact of their plans on those of 

methis ministry. Works with the Secretariat in administering 

_ the Municipal Housing Policy Statements program. 


OUSING MANAGEMENT SYSTEMS BR 416-965-9905 
HOUSING, MANAGEMENT SYSTEMS BR provides management 
eonsulting, systems development and,data processing servaces 
PoraLdeparis of theiMinistry of (Housings. Tny thes precess 
works closely with other ministries and agencies of the 
provaneial, government. 


DUSING NORTH PICKERING 416-965-3031 

| HOUSING, NORTH PICKERING DEVELOPMENT CORPORATION is the Crown 
aeency responsiple for community planning?) ands development ot 
rae new community at North Pickering. Contac: 
Eommunications Section 965-9168. 


pUSING NORTH PICKERING LAND ACQUISITION 416-294-9176 
HOUSING, NORTH PICKERING LAND ACQUISITION and Management Br 
Hs -responsibie for acquiring and managing the 
Government-owned lands within the North Pickering planning 
area on; an interim, basis. pending future. development, and 
eerves former, property owners, in; North Pickering as well.as 
tenants leasing Government-owned property. 


EUSING OFFICIAL PLANS BR 416-965-1497 

| HOUSING, OFFICIAL PLANS BR processes and recommends for 

- approval by the, Minisit er’ off Housing: all rofiiicials planspand 

|} offical plan amendments submitted by municipalities. Answers 
Painguiries from municipalities and the public on land use 

| planning matters. 


HUSING OHC COMMUNITY RELATIONS BR 416-965-9724 
f HOUSING, OHC, COMMUNITY RELATIONS BR acts as a resource to 
/community relations workers in the field to assist with 
}social problems, as well as recreation for families and 
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senior citizens in Ontario Housing Corporation (OHC) i 
accommodation. Also works to help residents integrate into | 
the community. | 


HOUSING OHC HOUSING OPERATIONS BR 416-965-9735 | 
HOUSING, OHC, HOUSING OPERATIONS BR (Ontario) provides | 
direction to 46 Housing Authorities and 20 Direct Management | 
Operations in all matters relating to Ontario Housing | 
Corporation's (OHC's) rent-geared-to-income program. Low | 
income housing, as the program has come to be known, is 
available in all major cities and most towns throughout | 
Ontario. Applications are made to the local housing manager 
In Metro Toronto, the Housing Operations Branch (Metro), tel™ 
965-9434, is résponsible for the same activity. 


HOUSING OHC MAINTENANCE ENGINEERING 416-965-9098 
HOUSING, OHC, MAINTENANCE ENGINEERING Br is responsible for 
the design and construction for modernization and | 
improvement, and to advise on maintenance matters for Ontari¢ 
Housing Corporation (OHC) rent-geared-to-income buildings. | 


HOUSING OHC SPECIAL COMMITTEE 416-965-9810 
HOUSING, OHC, SPECIAL COMMITEE on Public Housing Management 
was set up to plan and implement the method of managing 
public housing through local Housing Authorities. Other 
projects of a specialized nature related to housing 
management policy, programs and procedures within the 
Ministry or hous ing’ are ‘alsolaseiened- to’ this branch’. 


HOUSING OHC TENANT PLACEMENT 416-965-9868 
HOUSING, OHC TENANT PLACEMENT accepts and processes 
applications for rent-geared-to-income housing within 
Metropolitan Toronto. Applications accepted in person or Dm 
mail addressed to Housing Registry, Ontario Housing | 
Corporation? t1Ol Bloores taaw <4 ToremboF tt ers 965-9915)" . 
Applicants must have 12 months residency within Metro Toront) 
in’ the past "5S years.’ Rent~geared—to-incomes program providea 
accommodation for families but will consider senior citizens 
and persons with permanent disability. Housing is offered 4 
families in greatest need when vacancies occur. | 


HOUSING ONTARIO HOUSING ACTION PROGRAM 416-965-3175 
HOUSING, ONTARIO HOUSING ACTION PROGRAM works with provincia 
ministries and agencies, regional and area municipalities an 
private industry to expedite production and stabilize costs 
of new housing, especially for lower and moderate income 
families. The Ontario Housing Action Program (OHAP) also 
provides financial assistance to municipalities: interest— 
free loans for major servicing, planning study grants and 
unconditional housing incentive grants. 
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JOUSING ONTARIO MORTGAGE CORPORATION 416-965-9135 
HOUSING, ONTARIO MORTGAGE CORPORATION finances various 
Ministry housing programs. 


JOUSING OPERATIONS & DEVELOPMENT CONTROL BR 416-965-9560 
HOUSING, OPERATIONS & DEVELOPMENT CONTROL BR administers 
Minister's zoning order, ‘validation, Dart=lot) controlvand 
road closing applications. Comments to the Ontario Munierpad 
Board on municipal zoning by-laws. Administers land 
severance applications for Northern Ontario. Processes 
appeals to the Niagara Escarpment Development Control 
Regulations. Coordinates the delegation of Minister's powers 
Porlocak «jurisdictions « Provides technical information, 
administrative support and statistical monitoring fer whe 
Hlans Administration «Div: 


IOUSING PERSONNEL BR 416-965-6649 
| HOUSING, PERSONNEL BR performs the personnel functions for 

! BhewyMinistrySor+thotising Forsa-deseription of functions Gseec 
| first entry under personnel. 


OUSING POLICY AND PROGRAM DEVELOPMENT 416-965-4611 
HOUSING, POLICY AND PROGRAM DEVELOPMENT SECRETARIAT provides 
the ministry with policy development (965-4611), 
intergovernmental liaison (965-7867), “surveys and stataspicar 
analysis (965-7025). The Secretariat is also responsible for 
program review and analysis. Administers’ the Municipal 
Housing Policy Statements program (MHPS) which provides 
grants and technical assistance to municipalities in 
developing statements of local housine policy, 


USING PROJECT PLANNING & EVALUATION 416-965-6504 
HOUSING, PROJECT PLANNING & EVALUATION Branches prepare 
conceptual plans based on thorough physical, social, economic 
and financial analysis of the ministry land development 
mProjyects. Present projects include Townsend in 
Haldimand-Norfolk, Malvern in Metro Toronto and Saltfleet 
near Hamilton. The branches coordinate activities of other 
provincial ministries, other levels of government and the 
private sector as they relate to these projects. The private 
sector, community groups and the public have ongoing regular 
access to the planning process. The branches are also 
responsible for the coordination of technical, municipal and 
public review and evaluation of these plans. The Ministry's 
_ Planning Group is now part of the Project Pianning. Br. -VThe 

_ Planning Group provides planning information to housing 

_ production agencies, Members of Provincial’ Parliament, 
government agencies and the public. 
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HOUSING REGISTRY 
416-965-9868 


HOUSING, OHC TENANT PLACEMENT accepts and proeesses 

App Acations. Lor rent-geared-to-income housing within 
Metropolitan Toronto. Applications accepted in person or by | 
mail addressed to Housing Registry, Ontario Housing 
Corporation, 101 Bloor St. W., Toronto (.telksn9655991L5).< | 
Applicants must have le months residency within Metro Toront¢ 
in the past.O years. Rent-geared-to-income program provides} 
accommodation for families but will consider senior citizens] 
and persons with permanent disability«euwHousing is offiened ti 
families in greatest need when vacaneies Occur. 


HOUSING SUBDIVISIONS BR 416-965-5506 
HOUSING, SUBDIVISIONS BR implements Ministry program designe 
to provide adequate housing within a sound planning 
framework. The province is responsible for approving plans 
of subdivisions and condominiums across Ontario (except wher 
approval power has been delegated to a regional 
municipality). The branch ensures that these decisions 
conform to local, provincial and federal policies. 


HOUSING SUPPLY & SERVICES BR 416-965-9713 | 
HOUSING, SUPPLY & SERVICES BR supplies the Ministry .of 
Housing, Ontario Housing Corporation, Ontario Mortgage 
Corporation and North Pickering Development Corporation witt) 
administrative services, including purchasing (965-9749). 
For a-deseription of functions see first entry under 
administrative services. 


HOUSING TECHNICAL SERVICES DIV 416-965-9728 
HOUSING, TECHNICAL SERVICES DIV coordinates architectural, 
engineering and appraisal services to the Housing Productiol 
Division of Ontario Housing Corporation. Its Research & 
Development Section (965-9108) carries out special studies | 
building materials in use, energy conservation measures, et 
The Complaints Section (965-9866) looks after complaints fr! 
buyers of Home Ownership Made Easy (HOME) houses. There am 
complaints offices in Malvern, Ottawa, Hamilton and London. 
The Chief Architect's and Chief Engineer's branch functions) 
are described individually in this index. See Housing, 
Technical Services Div, branch name. 


HOUSING TECHNICAL SERVICES DIV ARCHITECT'S BR 416-965-9929) 
HOUSING, TECHNICAL SERVICES DIV, ARCHITECT'S BR. The Chie 
Architect's Br provides architectural design, administrativ) 

and consultation services to the Ontario Housing Corporatigy 

housing production branches, the Ministry of Housing and . 


Ontario Mortgage Corporation on all housing programs. 
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HOUSING TECHNICAL SERVICES DIV ENGINEER'S 416-965-9616 
HOUSING, TECHNICAL SERVICES DIV, ENGINEER's BR. The Chief 
Engtneér'’s*BrVensures that “All °Ontarive Housing Corporation 
(OHC) projects constructed under the Assisted Rental Housing 
programs comply with building code and OHC requirements. 
Ensures that ‘site grading °and site Servicing of -subavvisions 
developed under the Home Ownership Made Easy program comply 
with municipal subdivision requirements. This involves 
engineering reviews of drawings and field SupervVaEsion, 


IUDAC NEW HOME WARRANTY PROGRAM 
416-922-5005 

CCR, HUDAC NEW HOME WARRANTY PROGRAM. Under the Ontario New 
| Homes Warranty Act which came into effect Dec. D1, 4 BONG — wal 
| builders of homes and condominiums must be registered with 
| the HUDAC New Home Warranty Program, a NOn-profit’ecorporapion 
sponsored by the Housing and Urban Development Association of 
| Canada (Ontario council). The self-financing program 
| provides a warranty that new and previously unoccupied homes 
and condominiums sold after the end of 1976 are free from 
| defects for one year and from major structural faults for an 
| additional four years. The Corporation will handle 
complaints from new home and condominium buyers. Both 
builders and buyers can appeal Corporation decisions with the 
Commercial Registration and Appeal Tribunals 


UMAN RIGHTS 

416-965-6841 

_ ONTARIO HUMAN RIGHTS COMMISSION administers the Ontario Human 
Rights Code to achieve equal treatment for all peoples nthe 
areas of employment, housing, public accommodation such as 
motels’and restaurants; and related advertising, regardless 
ey race ,"eréed? cotourtmagses sexs (narital Status, 
mBationality, ancestry or place of Ora cans Complaints of 
discrimination are investigated and conciliated. Educational 
efforts are made to eliminate prejudice. Publications on 
human rights are available. Community problem-solving in 

|} tense situations is undertaken. The Commission reports to 
the Legislature through the Minister of Labour. Contact 
regional offices. 


MAN TISSUE GIFT ACT 

_ Human Tissue Gift Act, see Sol Gen Chief Coroner's Office. 
i 
NTER DAMAGE COMPENSATION 

| 416-965-5971 
7} AG & FOOD, LIVESTOCK BR promotes production of livestock and 
high quality livestock products through extension and 
improvement programs, and grants for Ontario producers. 
‘Maintains laboratories where milk samples are tested to 


a 
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determine butterfat content. This branch has responsibility 
for acts affecting livestock producers, €-8- the Hunter 
Damage Compensation Acts yine “Art sRszeita® Tnseminationaat 
Livestock Act and the Beef Cattle Marketing Act. Under the 
Provincial Auctioneers Act the branch issues licences to sell 
pure-bred livestock by public auction in Ontar rou)" bi4suen 
sale is conducted within a municipality, only a municipal 
auctioneer's licence is required. 


HUNTING | 


Hunting, see also Wildlife | 


436-965-2761 


NAT RES, FINANCIAL MANAGEMENT BR, besides the financial 
accounting functions as outlined in. thehfrirst. entry under 
accounting, is responsible for budget preparation and | 
control, development of accounting and costing systems, ; 
financial and cost analyses, pre-audit controls and 
procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and collects 
records and reports on revenue from timber operations, sales | 
and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and sundry other cash 
receipts. To secure hunting licence contact 965-4451 or 


regional or district OTTICesn 


416-965-2745 | 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe 
routes, water access points, snowmobile trails, waterfowl | 
hunting areas. Also manages campgrounds, trails and park | 
concessions. Cooperates with federal government and | 
| 


municipalities to plan parks. For general park information, 
contact 965-3081 and during the summer months from 8:00 a.m. 


to midnight, 967-0427. 


, 
q 


416-965-4251 


NAT RES, WILDLIFE BR manages wildlife resources of» the 
province through management of habitat; reviews and 

recommends wildlife management practices and policy, 

recommends and enforces wildlife-related (e.g. hunting) 
and regulations; inventories and manages endangered specieS. 
Measures hunter participation and harvest; operates | 
Provincial Wildlife Areas to provide wildlife-oriented | 
recreation. Reviews land use planning to ensure that 
wildlife interests are considered. Fur Section (965-3345) | 
coordinates and regulates use of furbearers, licenses fur 
buyers and tanners. Resources Development Section (965-3346 
administers federal-provincial resource development agreemer 
between Ontario Ministry of Natural Resources and the federe 
Department of Indian Affairs to develop Ontario's renewablé 


: 
| 
: 
H 
y 
: 
| 


laws 
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Natural;réesources,forethelimprovementeofhthetsocialsand 
economics statuslof* native peoples. Contact regional or 
lastractiiertricess, 


HURONIA 


| 


10D-526=7 Sue 
CULT & REC, HURONIA HISTORICAL PARKS. The Ministry oa 
Culture and Recreation operates and maintains historic sites 
at Midland (Sainte Marie Among the Hurons) and Penetang 
puastoric;, NavalpandsMilitaryhestablishments)2!tSte«a/Marée 
Among the Hurons has been reconstructed on its original site 
aAnakaspopen)tostheypubbicrassanshistorpealsexhebitea ihe 
Naval and Military Establishments have been restored and 
Partially :reconstructedstandbare open storvthe* public-+as ian 
bastoricalsattractions Both parks are maintained and 
Seperated to promote sansappreezation of thes Indian, “Brench (ang 
British themes in the history of the Huronia area through 
public VaisitationsysBoth!siteswhave interpretiveltand 
demonstration programs and are staffed by interpretive and 
maintenance staff. ContactwvburoniawHisterical’ Parks, 
Padiand ;f#Ontarcom(Tel ¢ 4708e Seo6ees38a4 


YDRAULIC 


416-9657 hea) 
NAT RES, ENGINEERING SERVICES BR is responsible for design, 
construction and maintenance of dams, docks and other 
hydraulic structures and improvements. Does special 
engineering, water management, shoreline management and 
hydrology studies. Also coordinates road programs and 
manages vehicle fleet: and equipment for the Ministry. 
Administers The Lakes and Rivers Improvement Act which 
regulates the construction and operation of dams and 
diversions in the province. 


416-248-3580 
TR & COMM, ENGINEERING MATERIALS OFFICE, Materials & 
Laboratory Services Section (248-3684) provides laboratory 
Besting. i technical sevalbuation and approval! sermaces@tnetared 
Poausotbs>aagererates; tasphaltsgypeoncrete, (metabss-tand 
chemicals used in construction and maintenance of highways 
and structures. Quality Assurance Section (248-3688) 
provides specialized engineering service regarding use and 
performance of cement and asphalt concrete, and granular 
Materials: «Soil *Mechanics Section»(248-5282) carries out and 
Pecords foundation investigations. for structures. Hydrology 
Peetion (248-3723) provides a specialized engineering service 
iivall-hydrolkLogie and *hydraulic matters concerning the 
planning, design, construction and maintenance of provincial 
highways and structures. Pavement Design and Management 
Section (248-3255) provides pavement design guidelines and 
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assesses the field performance of aggregates used in 
pavements and structures. 


HYDRO 
Hydro, see Ontario Hydro 


HYDROLOGY 
416-965-6194 


ENV, WATER RESOURCES BRANCH HYDROLOGY & Monitoring Section 
coordinates water quality and quantity programs related to | 
lakes ‘and other inland waters. Provides geotechnical support. 
for ministry hydrogeological and ground water development and 
protection programs. Issues licences to contractors of water 
wells and participates in policy making and application of 

the water taking permit program. Contact regional office. 


416-965-1271 | 
NAT RES, ENGINEERING SERVICES BR is responsible for design, 
construction and maintenance of dams, docks and other 
hydraulic structures and improvements. Does special 
engineering, water management, shoreline management and ; 
hydrology Studies. Aso coordinates .road programe .and | 
manages vehicle fleet and equipment for the Ministry. | 
Administers The Lakes and Rivers Improvement Act which | 
regulates the construction and operation of dams and 


diversions in the province. 


416-248-3580 

TR & COMM, ENGINEERING MATERIALS OFFICE, Materials & 
Laboratory Services Section (248-3684) provides laboratory | 
testing, technical evaluation and approval services related | 
to soils, aggregates, asphalt, concrete, metals, and | 
chemicals used in construction and maintenance of highways | 
| 


and structures. Quality Assurance Section (248-3688) 
provides specialized engineering service regarding use and 
performance of cement and asphalt concrete, and granular 
materials. Soil Mechanics Section (248-3282) carries out and 
records foundation investigations for structures. Hydrology 
Section (248-3723) provides a specialized engineering service 
in all hydrologic and hydraulic matters concerning the 
planning, design, construction and maintenance of provincial | 
highways and structures. Pavement Design and Management 
Section (248-3255) provides pavement design guidelines and 
assesses the field performance of aggregates used in 
pavements and structures. 


ICE HUTS 


416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deal 
with municipal and private sewage, water supply and solid 
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wastes. Provides associated liaison with federal agencies 
ancluding? coordination, of) Central Morteage and’ Housing 
Corporation (CMHC) loans and grants for sewage works for 

Mung Ci palates. 2 eDeais witha poliutaonvcontrol relating! t6 
PepUlcs TanKkSsPuSrelacke motors vehicles, "Ast tery sewage siudgee: 
HOaLinge. andoiice hnts.o Contact repi onal office 


ALG+965=9115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 
SenrvacesitiLort hes pubilaicre thr ought sik rebionad offices.) 1 Haen 
recionatlpotricethasifourvsections  tedherindustriaL Abatement 
Section protects’ the environment against industry pollution 
eaBnemanvesticates related complaints.?] TheiMunieaipal’ 8 Private 
PoHatement Section. COntTLroLs;) pollution: byemunaci pala ties) and 
SLi zens.. ite IDNSpe cts ands anvesti caolesy Conplaintisiires 
communalvy water and sewage works, waste disposal sites, 
Marianas’ postsy Iaces hats. wediis., pesitcades uses storapetand 
sales, derelict vehicles sites, noxious weeds. Contatt 
regional) office. ine toronvoR cana Contral Re sion} tere 
a24-— 500088 Forsanspection®t and) approvallofy septic: tankss 
contart) County? Health? Unit! or Regionale Health Unitserseeteiso 
pave Regi onalOperations! Division (3B) for actavities@otee timer 
two sections. 


MMIGRANTS 


A16-96S=1292 
CULT o8RECS« CLITA ZENSHIP! BR -programstrelater tor reception 
orientation and language training of immigrants. The 
magia lingna lowWelcome House (965-5021) provides, Englash aera 
second Language (ESL) instruction linked with day care, 
counselling and access to government and social agencies. 
Multilingual receptionists at the Toronto International 
Aimport)( 678-2540)" assist’ immigrants upon arrival.’ >Materials 
and information on ESL teaching and classes are available 
from the &Silvy references library? 1960"4351)." Fore orientativn 
resource materials for newcomers and counsellors and teachers 
of newcomers, and for information on setting up parents’ and 
preschoolers' and other community-based English, orientation, 
citizenship classes, contact 965-2285.) For anformatio0ns on 
immigrant integration project grants contact Ministry of 
Culture and Recreation field offices. 


A16-965-2891 
CULT & REC,’ TRANSLATION BUREAU provides translation services 
for government ministries and special purpose bodies on a 
chargeback? basis.» -Alsoy provides a’ free service for landed 
immigrants who need official documents translated into 
Poplish int order t6.find work. or:pursue their training’ in 
Ontario. 
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416-965-2609 
EDUC, INFORMATION SYSTEMS & RECORDS BR! isi int eharge! of 5 
issuance of elementary x secondary school teaching 


certificates (965-2600); evaluation of teaching 
qualifications (965-6126); evaluation of academic 
qualifications, including those:ofr Ontario danded immigrants | 
(965-1357); admission of teachers to Ministry summer courses 
(965-4487); secondary school diplomas, scholarships 
(965-7291); secondary school bursaries (965= 6216); 
transcripts of student records (965-5384) ; transeraphey of 
teacher training courses (965-2600); and inspection of 
private schools (965-6802). The Branch evaluates foreign 
education documents at the elementary and secondary school 
levels for employment and study purposes. 


41 6-96572528 
HEALTH, CLINIC SERVICES BR Chest Disease Service (965-2301 ) 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases through districts 
chest clinics. Conducts chest examination of miners. Also 
processes applications of prospective immigrants with chest 
problems. 


i 

416-482-1111@ 
HEALTH, ENROLMENT BRANCH enrolls all persons eligible for th 
Ontario Health Insurance Plan (OHIP); maintains records and — 
answers all questions regarding enrolment and insured status 
Immigrants receive health insurance coverage f rom dates ot 
application provided they apply within 90 days of landing inj 
Ontario. Reviews eligibility for insured services. 
Administers program relating to : OHIP Premium assistance | 
based on taxable income and OHIP premium assistance based or! 
Age. Senior citizens 65 years of age or over who have 
resided in Ontario for the 12 months preceding application 
are eligible. Also provides service to employers in 
administration, ofetheiradansuredy eroups’ Contactiadastraes 
offices. 


416-965-4094} 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES | 
Section controls communicable diseases by collecting data al 
keeping local Public Health Officers aware of disease trend: 
Provides Medical Officers with drugs for immunization and f 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See also other 
sections in Health Community Health Protection Br described 
separately. 
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‘-MPORTS 
| Imports, see Ind & Tour Economic Analysis & Research Br. 


NCENTIVE GRANTS 
Incentive Grants, see Grants 


NCORPORATION 

| 416-965-5510 
CCR, COMPANIES SERVICES BR precessesharticies-of 
incorporation, articles of amendment of business 
corporations, and applications for incorporation of churches, 
nOnsprofdatoacorporationseand cooperatives, and issuessletters 
patent (charters) with respect to them. Processes 
applications for licences in mortmain and extTa-provaneial 


licences. See also other sections of this branch described 
separately. 


416796585424 
CCR, COMPANIES SERVICES BR CORPORATION INFORMATION section 
fe ae withyeorporaidvonsein’ their filings otanotices:ofychamger 
by-laws, special resoiutionsy, canceldations-of. charters 
isneets patent, certificates of incorporation) and 
extra-provincial licences. Also deals with arrears 
Statements re notices of change, default notices and revaral 
Pa Or DOT ataons >, 


A166 -965=2047 
CCR, COMPANIES SERVICES BR RECORDS Section deals with 
searches of corporations, files, certificates of corporation 
Status), registration of corporation securities (mortgages, 
bonds, debentures). Can supply copies) pf) documentss {yenes 
prtioles ofi dncorporation,..annual retyens:. of— damited 
companies in Ontario. 


416-965F1662 
SCRE eCOMPANY. LAWs BR provides legal counselling to the 
Companies Division and handles inquiries of legal nature from 
the public about: incorporation of business and non-profit 
, corporations, licences in mortmain, CXLEPar provincia: 
| licences, registration of partnerships and sole 
proprietorships, names and name style registration by 
/companies, and registration of corporate bonds, debentures, 
trust indentures and mortgages. This includes sorting» out 
deficiencies in the applications submitted to the Companies 
/Services Branch. 


4:60.65 -25 1-5 
_ CCR, CREDIT UNIONS BR sets minimum standards for and 

me pervises credit unions and caisses populaires. These 
Standards govern the incorporation, management audit and 
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dissolution of credit unions. 


IND & TOUR ADVERTISING SERVICES SECTION 416-965-4004 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in 
Ontario through advertising in consumer media and®traved 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time for all 
ministries, boards and commissions of the Ontario Government. 
Covernment information communications program (Ontario 20) | 
provides government information to ethnic and non-urban | 
communities through weekly newspapers, ethnic publications, 
radio and television. | 


IND & TOUR COMMUNICATIONS DIV 416-965-5466 
IND & TOUR, COMMUNICATIONS DIV has two major funetions saa | 
planning function for developing communications plans for | 
each ministry division plus advertising services, anda 
delivery function through Communications Services Branch | 
providing the ministry with photography, audio-visual, 
publications, releases, speeches, media liaison yNndse oLher 
information services (see also first entry under information 
service). Operates a library of still and motion pictures J 
lend to groups interested in tourism. Film catalogues 
available. 


IND & TOUR CONSULTATIVE SERVICES BR 416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR maintains Stair ei i 
Regional Offices across the province to counsel, in broad 
terms, small size Ontario Businesses (mainly manufacturers) | 
to increase economic effectiveness, stimulate growth, reduce 
costs; intrease sales, conserve energy andMassist Anitihe 
development of new products and processes. Contact Queen's 
Park, Toronto (965-0410) or Regional Offices. Regional 
Office serving Metro Toronto is located at 5 Fairview Mall 
Drive, Willowdale (491-7680). See also Ind & Tour Small . 
Business Operations Div, Ind & Tour Consultative Services Br 
Counselling, and Ind & Tour Consultative Services Br GrantSs« 


IND & TOUR CONSULTATIVE SERVICES BR COUNSELLING 416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides © 
counselling services to those starting a small business, to. 
inventors and entrepreneurs who wish to commercialize their 
ideas, and to businesses that need technical assistance in 
metrication. Advises companies individually on their 
marketing and financial problems and business planning, and 
assists small companies that do not have traffic managers t'! 
determine the most economical method of packing and shippin; 
products to consumers. Encourages production improvement @ 
cost reduction through industrial engineering counselling 
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assistance and audio-visual presentations, and through a 
joint program with Mohawk College of Applied Arts & 
POCUNGCLOC Yate eoperatevarMobiterserva cen Unity (MS .U2)!' that 
Visitssconpanies* tovanaglyze energy. cosis and point out 
potential”savings.s Contact Queens) Park’ or Resional 0ffaces. 
fan Mevpoxlorenrvd yhcakRL AGLEeTSso ys 


ND & TOUR CONSULTATIVE SERVICES BR GRANTS 416-965-0410 
PDexelOURGY CONSULTATIVE) SERVICES* BREeOGRANTS provides 
Brnantcialsassistante! tos small*businessesoforsprojectsewhich 
PScAnewelLechnolocy  tomdevelop ‘newlor amproved’ prodictshor 
processes through the Ontario Program for the Advancement of 
industrdal Technology) (OPAIT)**> Stimulates greater awareness 
Of industrial. design and! improved: product design in small 
secondary manufacturers? through the’ Product Design: & 
Development, Program (PDDP):) ‘Assists! companies with low 
pRoauctlivuaty) andlencouragesy feasibilityastudiesMrorrsecoudary 
Beanutiacturers through thetProgramrto Enhance Productivity. 
(PEP).) Aids inventors or entrepreneurs to develop a 
pLroLotypevwandstordetermine feasibility ofemanufacturingsime 
product ethrough the Program to Encourage Product &« Pro¢eess 
Panovation (PHPPT).9 The Business (Improvement “Area Program 
(BIA) encourages business associates and municipal 
auULwOrati es tolimprove downtown! core areas: Contact Queen's 
Banko ryhesionalvorrircesu(in Metroem=oronte, 49137680)" 


—— 


1D & TOUR ECONOMIC ANALYSIS & RESEARCH BR 416-965-7119 
eNDS& TOUR, ECONOMIC: ANALYSIS & RESEARCH BR. Economic 
Analysis Section (965-5354) analyzes) major) economic issues to 
develop recommendations that will enhance the Ontario 
business environment. Market Research Section (965-4347 ) 
collects and analyzes international and domestic market data 
tO assist expansion and diversification of Ontario 
manufacturing industry’. Provides! ‘statistics’ andi marketem@ata 
to industrial development and marketing officers and to the 

| business community. Provides name of manufacturers of 

| unusual or hard to find products. “Publishes! Ontardwi am 
Bpetatistics' and ‘Ontario Exports by Countries and 

| Commodities', available on request. Tourism and Services 
Peesearch Section (965-5725) develops and maintains an 
mmertective data base and data-related: informatiom service: for 
mie tourism sector in Ontario, and provides a research 
mercvice to support and direct: Ministry activities such as the 
Interministerial Tourism and Outdoor Recreation Planning 
ecudy (TORPS). 


)? & TOUR FINANCE & SYSTEMS BR 416-965-4303 
1IND & TOUR, FINANCE & SYSTEMS BR Estimates and Financial 
Reports Section coordinates multi-year plan and other related 
Submissions. Develops internal financial information 


— cr 
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systems. Accounts Section (9657 5296)-a5 responsible for 
ministry's accounting services. For description of function) 
see first entry under accounting. Systems Development 
Section (965-1873) develops and programs computer based 
applications for the ministry. 


| 
i 
i 
| 


IND & TOUR INDUSTRY & TRADE DEV BR 416-965-5715 
IND & TOUR, INDUSTRY & TRADE DEV BR assists business to 
develop trade leads and sales outlets outside Ontario. 
Investigates marketing problems, screens potential licensees 
or joint ventures partners. Organizes trade, technology and 
Business Opportunity Missioms and international trade fairs. 
Assists and counsels companies from outside Ontario seeking 
manufacturing, industry investment opportuni ties7 1p Ontario. 
The branch is divided into four geographical areas: North | 
America (965-3563); Europe (965-5715); “the UK 9965-57150 
contact Ontario House at Charles 11 St., London SWl 4QS, 
England); and Special Areas (965-5715) which deals with the 
remaining areas and also manages and coordinates the | 
activities of the ministry's offices in Toyko and Mexico 


Cat y: 


IND & TOUR INDUSTRY BR INDUSTRIAL DEV 416-965-7196. 
IND & TOUR, INDUSTRY BR, Industrial Development Section ( 
assists in the development of industrial technology by: 
evaluating new materials, products and processes through 
contact with manufacturers, industry associations and 
Peséarchnmevetit ions 7 prova dangna eonsultative service om 
technology to industry on a sector basis: ‘introducing new 
technology to businessmen through Product Development and 
Productivity Seminars in Ontario and Technology Missions 
abroad: providing information and lassistance,: on: energy | 
management and conservation, imdivs tniia baresearch, industria 
waste utilization and pollution control methods. Also 
provides assistance and information to encourage film 
production and industry in Ontario. The Section assists if 
the review and preparation of applications for loans and : 

grants, available from the Federal or Provincial Government 

Contact Queen's Park or Regional Office. See also Ind & 

Br Product-Manufacturing Development, and Ind) & our Indust! 


Br Industrial Services. 


IND & TOUR INDUSTRY BR INDUSTRIAL SERVICES 416-965-729! 
IND & TOUR, INDUSTRY BR, Industrial Services Section provi 
a consultative service, Industrial Development Training 
Courses and publications to inform and assist municipalitil 
on development of industrial parks, industrial land use 
planning, and provincial and federal industrial developmen 
programs. Also provides plant location services to assist 
industry with expansion plans or new location requirements 
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Gontact Queen tsePark sonsRegional «Office. see also Ind & Tour 
hicwustry 2By sididustrialywbev. and ;»inds&.Toury lnadustry Br 
Broauct=Manufactuning (Dev. 


ND & TOUR INDUSTRY BR PRODUCT-MANUFACTURING DEV 416-965-5491 
IND & TOUR, INDUSTRY BR, Product-Manufacturing Development 
pection aSSists manufacturing companies to expand and 
GivenstfyfrproductionAbygidentrfying’ opportunities jthrowgh 
licensing arrangements, joint ventures, mergers and 
BcOuULSDPULONS PaACOnTRacts sandiinventirons, >Product eRhrospective 
muss tons, (Manufacturing 40pportunibty,Days’))(.MOD)., ‘Shows and 

eeobulbetinss, Contact Queen's: Park or Regional Offices. sSee 

f/m also Ind & Tour Industry Br Industrial Dev and Ind & Tour 

| Industry Br Industrial Services. 


ND & TOUR MANAGEMENT SERVICES BR 416-965-4566 
melLND & TOUR, MANAGEMENT SERVICES BR Management Services 

i section provides management programs, printing and 

mere tributrion services 06965-5442 )\pemail services (965-4270), 
merurchasingpservices (965-4311); travel servicesand general 
| Par peeeseryices (96554325) ;manduforeltsnmtanguace csenvacesd 

| moOOaLoS7 hed Recordssservices Section g (96551875) eprovides 
mecords and forms scontrolsand,central.filing. Library 


Beocovices!Section (965-3365) has «information onintennational 
maaec@Lechnology, tourism; smakl (businessywandustryfand 
Beaatedisubjccts say ~Permitssaccess to rrtsefacilitiesafor 
Sesecarchwpurposes. 


| 
; 
: 
JD & TOUR METRIC & STANDARDS SECRETARIAT 416-965-6513 
Bue senlOURs “METRIC .& STANDARDS «SECRETARIAT ‘provides 
mwPormatrzon and coordination services torsOntarzor government 
mministries and agencies in their metric conversion and 
Peendardssaactivitaess., Provides centradl)resource,file-on ail 
meme pectss of metrication and answers: inquiries;from the® public. 
| Provides Ontario Government position on metric conversion and 
muandards invsinterprovincial.and federal-provincial 
mommittees: “Provides secretarial resourcessfor 
snterministerial metric conversion committees and task 

®| forces. 


D & TOUR ONTARIO PLACE CORPORATION 416-965-7711 
IND & TOUR, ONTARIO PLACE CORPORATION operates a 96 acre 

| cultural, entertainment and recreation complex on three 

'man-made islands on Lake Ontario, Toronto, including 


exhibition pavydiions,;theatres,, then gaantsacreen; cinesphere, 


i live entertainment, the Forum, restaurants, snack bars, 

| boutiques, tWo.marinass pedal, boats, boat.tours;, theyCanadian 
‘destroyer HMCS Haida, mini-golf, land rides, picnic areas, 
}and a children's village with a water play area and unique 
may apparatus. Ontario. Place arranges banquets, receptions 
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alr ovyear ) Sire Luding" Prim showings for conventions and So ther 
groups of residents or tourists. Open daily May 21 to Sept.) 
5 (weekends only Sept. 10 to Oct. 10). All major attractions 
are free with admission. No admission charge far ‘Orcarro | 
senior citizens. Contact Ontario Place Corporation, 955 
Lakeshore Blvd. West, Toronto, Ontario, Canada M6K SB9. 


IND & TOUR ONTARIO RESEARCH FOUNDATION 416-822-4111 | 
IND & TOUR, ONTARIO RESEARCH FOUNDATION in Sheridan Park, 
Mississauga, Ontario LSK 1B3 provides Canadian PNdUustry; 
consultants and government with a broad range of research an. 
development and technological services through non-profit, | 
contract research. All work undertaken for evients@zs | 
confidential. Multi-disciplinary, independent laboratory 
facilities of Ontario Research Foundation are used by over 
1000 companies each year for projects ranging from short-ter 
feasibility studies through product and process development 
£o ‘long-range scientific and engineering investigation. 


i) 
| 


| 


t 

IND & TOUR OPERATIONAL REVIEW BR 416-965-4510 

IND TOUR, OPERATIONAL REVIEW BR is responsible for =the | 

ministry's audit function. For a description oft LHe 
function, see the first entry under audit. 


IND & TOUR PERSONNEL BR 416-965-4259 
IND & TOUR, PERSONNEL BR performs personnel functions for ti 
Ministry of Industry and Tourisn, based on knowledge of 
Ministry programs and personnel concepts. For "furtiner 
description of functions see first entry under personnel. 


IND & TOUR SECTOR ANALYSIS BR 416-965-5711. 
IND & TOUR, SECTOR ANALYSIS BR develops policy proposals fo 
governmental consideration relating to the problems, needs 
and opportunities of industry in general and of individual 
Ludustry’ secrors. Develops industry analyses ona sector 
basis for the information of government officials and the 


business community. 


IND & TOUR SMALL BUSINESS OPERATIONS DIV 416-965-3405 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through rs 
regional offices in Ontario, provides information and liais} 
services to the industrial community. Consultative Service 
Branch within this Division consolidates the advisory and 
consulting services to small business. See Ind & Tour 
Consultative Services Br entries listed separately in this 
index. The Selective Placement Section provides professior 
and skilled manpower counselling and, in cooperation with 
Canada Manpower & Immigration, direct overseas recruitment 
assistance to Ontario employers. Contact Queen's Park Offi 
in Toronto®{ 965-5551)" University Consulting Services 
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administers: grants, to Business occhoolds at) Ontario 
liaversits-os: Horsenployment rot 7;their students, in providing 
consultant services to small business during the summer 
vacation .ee ContactrsQuecn! s -Park..(4960-93580 ),.on, Migs try 
Regional Offices in Metro Toronto (491-7680), Ottawa, London, 
Windsor, Kitchener, Sudbury and Thunder Bay. 


ND & TOUR STRATEGIC PLANNING BR 416-965-4011 
IND & TOUR, STRATEGIC PLANNING BR assists offices of the 
Minister, Deputy Minister and Ministry Policy Committee in 
Pee .coordunation of ministry pelicy planning. » Provides. ~lone 
wane planning) -fiormdevieLopmentwof andustry ,.tradesand swounvsem 
in Ontario; Ontario comment to the Federal Government on 
Mopeipn, Investment, Review Agency) \VFIRA) and, General Agreement 
Si pa its: And «bradeé,. iby, othe world sutrading nations. 


ND & TOUR THE DEVELOPMENT CORPORATIONS 416-965-4622 
PND) & sTOUR» THE DEVELOPMENT, CORPORATIONS... .The Ontanio 

mvevelopment Corporation (ODC), Eastern Ontario Development 

| Corporation (EODC), and Northern Ontario Development 

Corporation (NODC) assist in and encourage the development 

Alidendiuiwwiensicst Loa thion, of>0ntani oi ndusitiny sys financial 

f assistance through incentive and term loans and bank 

mueranteess providing sites, facilities and .services* 10 giwo 

} industrial parks: providing technical, business and financial 

mintormation and advice. Tourist operations yasecondary, 

meuanutacturing industries, and service industries) allied to 

| manufacturing may avail themselves of this service. Loans 

are available for establishing new operations, expanding 

present operations, introducing new products <and .techniagues, 

mimancine «exports, sand installing .pollution -control 

maar pment... Contactarcorporation. regional ,of face. 


D & TOUR TOURISM DEVELOPMENT BR 416-965-4255 
| IND & TOUR, TOURISM DEVELOPMENT BR is responsible for the 

| development and upgrading of Ontario's tourism industry by: 
Mmproviding technical advice relating to planning, design, 

: Pperation and management of tourist facilities (tel. 

m9 74255): -—providing.information. relating» to funding Lhy,the 
Ontario Development Corporations) to new and existing tourist 
feacilities (Tel..965-4024); evaluating and recommending 
tourism pro jectiproposadls from-thexpubilte “forgpossipie 
'| funding by the Ontario Development Corporations (Tel. 

| 965-4024). 


D & TOUR TOURISM MARKETING BR 416-965-4008 
#| IND &-TOUR..,LOURLSM MARKETING BR: promotes ,Ontario\Vtravel, 

+| conventions andwsales, meetings -in,O0ntario,..winwthe,United 
®|States and overseas. Ontario Travel Information (965-4008) 
) provides travel counselling to»the public by supplying 
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information and publications on events, Sttract rons, 
facilities and tours. Provides up-to-date ski “reports and 
campgrounds vacancy information. rn “Toronto lca F erevrest 
the travel centre at 900 Bay St., Room M1-34-i, Macdonald 
Block. Elsewhere in Ontario call or visit Travel Informatior 
Centres. The branch also provides financial assistance to 
twelve Regional Travel Associations through the Ontario 
Travel Association Program (OTAP), and advertises Ontario to 
the consumer travel trade and conventions markets. 


IND & TOUR TOURISM OPERATIONS BR 416-965-5757 
IND & TOUR, TOURISM OPERATIONS BR advises tourism 
establishment owners and prospective entrepreneurs, municipa 
orficials, “chambers .of commerce, local tourism groups and 
regional travel associations on planning, development and 
marketing of tourism area facilities, attractions and event™@® 
Operates travel information centres with year-round travel | 
counsellors at major border crossing points, and 30 summer 
travel centres located at secondary border crossings and | 
along Highway 401. Issues licences to tourism establishment 
and takes complaints about them. Assists with implementatio 
of Ontario Travel Association Program (OTAP). Reference . 
materials, publications, and statistics available. Contact@ 
Regional Office. 


i 


INDIAN BAND COUNCILS 
416-965-5142) 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy 
for General Welfare Assistance (GWA) and supervises 
assistance programs to municipalities, Indian Band Councils) 
and ‘Comm “Soe"District Offices: © -At ‘the diseretion oof | 
municipalities, supplementary financial aes rsvanee 4s 
extended to recipients of government benefits, the physical. 
handicapped and others needing extended care for prescribed 
drugs, prosthetic, dental & optical needs and for burials. 
Provides advice and operating subsidies to eredit counselli: 
agencies. Acts as consultants to District Offices, 
municipalities & social agencies on counselling services. 
Contact these offices for individual counselling. Review & 
Consolidation Unit (965-5137) assists municipalities in . 
consolidating their social services. Homemakers & Nurses | 
Services (965-5137) coordinates provision of these services 
(from private social agencies) to those in need in the 
municipality. 


416-965-4021 
CULT & REC, HERITAGE ADMIN BR, MUSEUMS Assistance Program 
gives advisory and financial help to museums owned and 
maintained by municipalities, Indian Band Councils and 
conservation authorities. See .atsoCult-& \Réc rs *Herrrvage 
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Admin Br Architectural and Heritage Admin Br Historical for 
StThHercactivirvesuor theubrnanch< 


4ATG6=965-8005 
CULT & REC, INDIAN COMMUNITY SECRETARIAT assists Ontario 
native peoples in both on-reserve and off-reserve 
communities, in gaining “fulltacéess “to “existing séervicestor 
ministries, and in the development of self-determination and 
conmunity leadershipsand initTatives. Provides *2iaisén 
between native groups and various levels of government. 
Where provincial funding» channels do not exist, the 
secretariat may consider projects from Indian Band Councils 
orpeincorporatedrbodiés ‘on ‘aone-term Yast—-resort basis} 
Contactsfreidsofficeor*maréA office? 


416-9653 a2 500 
CULT” Xx REC, WINTARTIO GRANTS Information Office ‘isan 
smformation service forsthe WantarvouGrants Programe Nee 
profits from Wintario are available to non-profit community 
ErOuUpS, }-Oreanazations, ‘municipalities and. Indian ‘Band 
Councils *for=-caprtal "and *non=tapital *one- time +sports. 
physrcal@’ritness;-arts; heritage; *library; mul ticultiravesud 
etvher“reereatronaifSand* cultural’ projects? For informatven 
booklets*and*application’ forms contact Ministry of* Cultured: 
Recreatidn field offices: 


| 416=965-=6046 
NAT RES, OFFICE OF INDIAN LAND CLAIMS researches and responds 
to specific Indian land claims and land problems. Keeps the 
Ministry aware of the possible extént“of futtirés*land@évains. 
Develops Ministry positions and prepares recommendations to 
Cabinet. Does research in consultation with other 
ministries, the Federal Government, ‘Indian Band Councils and 
matvaverpeoples associations. !: OnY¥the directionsof "Cabinere 
megsotiates the setthement of°valid land:claims with’ the 
Indian people involved. 


416-965-4308 
} SOL GEN, OPP, INDIAN & MUNICIPAL POLICING SERVICES BR is 
'responsible for Indian reserve polreinetin-Thes Province or 
|Ontario. Programs include the appointments of special 

; constables at the request '6f Indian’ Band Coaneiis7to =potiee 

| their particular reserves. The*“GPP- administers? the traghing 
# Salary and equipment of the special constables through the 
mprovisions of the federal-provincial cost-sharing agreement. 
“Municipal policing invoives*the* drawing’ up of icontracts with 
Municipalities which have opted for policing by OPP rather 
‘than maintain their own force, and other related matters. 
Also provides flying patrols in the northwestern & eastern 
eee Ons ot The“ province.” *Polwce aireraft visit’ isolated 
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Indian communities on a regular basis. 


INDIANS 
Tndvans, «see Indian Band Counceils,.also,Native Peoples 


INDUSTRIAL ACCIDENTS 
Industrial Accidents,. see Accidents 


INDUSTRIAL CAMPS 

41,67=9.65= LL 70 
HEALTH, COMMUNITY HEALTH PROTECTION BR, NOPHS (Northern 
Ontario Public Health. Services «provides .dinect -pubLic heel 
services to the unorganized territories in Northern Ontario 
which are not served by local health units. Also provides 
public health inspection service to industrial camps in these€ 
areas. Contact regional office.- See also other. sections in| 
Health Community Health Protection Br described separately. | 


INDUSTRIAL PARKS 


416-965-547 299 
IND & TOUR, INDUSTRY .BR, Industrial .Services.Section. providgs 
a consultative service, Industrial Development Training 
Courses and publications to inform and assist municipalities 
on development of industrial parks, industrial land use 
planning, and provincial and federal industrial development 
programs. Also provides plant location services to assist 
industry with expansion plans or new location requirements. 
Contact Queen's Park or Regional Office. See also Ind « Tom 
Indusiny Brelodustrial Dev.and:ind.& Tounelndustry hE 
Product-Manufacturing Dev. 


416-965-4622 
IND & TOUR, THE DEVELOPMENT CORPORATIONS. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and G@iversification of Ontario industry by:.finaneial 
assistance through incentive and term loans and bank ) 
guarantees: providing sites, :facilities,and services,in tw@ 
industrial: parks: -providing technical, business.and financia 
information and .advice...lourist.operations..secondary | 
manufacturing industries, and service industries allied to 
manufacturing may avail themselves of this service. lLoans 
are available for establishing new operations, expanding 
present operations, introducing new products and techniques, 
financing exports, and installing pollution control 
equipment. Contact corporation regional office. 


416-965-6616 
TE & IA, ONTARIO LAND CORPORATION (OLC) provides financing 
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Por Landrwessembi ves ror “news towns and industrial “parks. 
Provides financing through Ontario Development Corporation 
Dor mini ¢rpalyindus trial “parks #*Holds statle “to and ‘manages 
land assemblies until assignment to permanent use. 


NDUSTRIAL TRAINING 

416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the 
delivery of the ministry's industrial (Manpower) training 
programs. The “bran eh. i s'invo bved Vin training Mand Wet nai oe 
men and women for employment in industry through several 
programs: “apprenticeship \incliudington=the—job=t raining , ul! 
and part-time training of adults already in the labour force, 
SurOrPt=verm -Lraining-in-rndustry programs “and “trade 
perecification. Y Contact regionaLlvindistrial "Training Oftirces, 
The Branch administers the Ontario Career Action Program 
(OCAP), designed to assist unemployed youth (between 16 and 
24 yrs.) in finding gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's Park is at 965-0668. 


416-965-0695 
m COLL UNIV, INDUSTRIAL TRAINING COUNCIL is a group of citizens 
| appointed to advise the Minister of Colleges & Universities 
on provision and delivery of training programs for job 
Pelatved skrits. ~“Acts”as™ contact with public’ to consider and 
make recommendations on all post-secondary skill training 
programs and proposals outside colleges and universities. 


ALG™9 6S 5.57.5 
COLL UNIV, PROGRAM RESOURCES BR develops training standards 
and outlines, coordinates curriculum, and generally supports 
the training programs undertaken by the ministry's training 
Ber rvory branches; College Affairs (Institutional Traimmine?. 
ara Industrial “Training. 


IDUSTRY 
i Industry, see also Business, Corporations, Industrial 
meraining* 


416-965-4241 
CCR, CENTRAL REGISTRATION BR provides actual registration 
functions and maintains central registry of businesses that 
are registered under the following Acts: Consumer Protection 
(registration and bonding of itinerant sellers), Motor 
Vehicle Dealers, Real Estate and Business Brokers, Travel 
Industry, and dealers of paperbacks and periodicals. Answers 
inquiries from government agencies and the public as to 
'whether such businesses are registered. 
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416-965-6487 
CULT & REC, CULTURAL INDUSTRIES BR is involved with the film 
industry, recording industry, book publishing and periodical 
industries. Provides liaison with various levels of 
government and industries themselves. Does not give grants 
or loans. Main emphasis is on policy development. Contact 
regionalloffices or, main office. 


ALG79.650—73950 
ENV, ENVIRONMENTAL APPROVALS BR is the central area where 
persons and organizations seek ministry approval for 
activities affecting the environment. Reviews and approves 
applications required under the Environmental Protection Act 
(e.g. o waste disposal sites), Ontario Water Resources Act and 
the Environmental Assessment Act. To apply for permits undé 
these Acts contact ministry's regional or district offices.j 
The branch ensures that environmental safeguards are 
incorporated into land-use planning policies and programs. 
Evaluates) tat plannimge stages cany activity uby government 
ministries, utilities, government-funded projects and relat@ 
activities in the private sector, which will have a 
significant environmental impact. Develops guidelines for 
waste disposal systems by industry, municipalities and the 
buble; 


416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with 
pollution by industry. Goondinates related 
federal-provincial activities; provides technical support ii 
terms of industrial processes, industrial wastes, and | 
industrial waste treatment and control with respect to wate 
ain vand (solids. Contact »pregional .office:. 


416-248-3739) 

ENV, POLLUTION CONTROL BR RESEARCH GROUP includes: a ) 
Coordination Section, an Applied Sciences Section, a ) 
Wastewater Treatment Section, and a Water Technology Sectio 
The group provides: liaison with academic and research | 
groups; dissemination of technical information and findings 
technical assistance to the Planning Sections; applied . 
research studies on pollution; and technical support for, 4 
application of, new technology to the public through regior! 
offices or directly to municipalities and industry. | 
: 

| 


416-965-511& 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abatemel 
Section protects the environment against industry pollutidl 
and investigates related complaints. The Municipal & Prive 
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Abatement Section controls pollution by municipalities and 
Civizens's It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
Havinas boats Vice huts, (wells; pesticides use, storage and 
sales sederelretsevehacles’sitesiinoxious weeds: Contact 
regional office. in Tor onto pee ads -Centraleskerion, tel< 
42450000; 80 Fori inspection  andsapproval sof @septic®: tanks 5 
e0ontacteCountysHealtheUunitoorsRegionareneatth. Unit.) See@abaa 
Eny TRegionalsOperations Division MS Mfor-activities*of other 
two sections. 


416=965-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does 
studies on relationships between aquatic organisms and the 
water environment. Limnology unit monitors water quality in 
recreational lakes and assesses and develops lake restoration 
mebhodsti eThecfoxicatyesectionsprovadesidata on Lethal 
citects4of-wasterfrom industry,’ pestacides “and other 
contaminants on fish and other aquatic organisms. Contact 
PrELVOnaELSoOPFicEet 


416-965-4004 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in 
Ontario through advertising in consumer media and travel 
trade ‘publieationss*,Also advertises“ industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time forall 
minastries, yboardstand\commissions“ofethe Ontario Government. 
Government information communications program (Ontario 20) 
provides government |information to ethnic. and ‘non=urban 
communities through weekly newspapers, ethnic publications, 
radio and television. 


AVG=965> 719 
IND & TOUR, ECONOMIC ANALYSIS & RESEARCH BR, Economic 


mAnalysis Section (965-5354) analyzes major economic issues to 


develop recommendations that will enhance the Ontario 


mousiness environment. Market Research Section’ (965-4347) 
-collects and analyzes international and domestic market data 
' to assist expansion and diversification of Ontario 
‘manufacturing industry. Provides statistics and market data 


to industrial development and marketing officers and to the 


business community. Provides name of manufacturers of 
‘unusual or hard to find products. Publishes ‘Ontario in 
[Statistics' and 'Ontario Exports by Countries and 


‘Commodities’, avarlabiecnaon ‘request seolourismeand: Services 
‘Research Section (965-5725) develops and maintains an 


effective data base and data-related information service for 
he tourism sector in Ontario, and provides a research 
mBervice to support and direct Ministry activities such as the 
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Interministerial Tourism! andi Outdoors Reereatione Pranning 
studye ( TORPS).: 


446=965=5715 
IND¥&o TOUR, .INDUSTRY¥s&) TRADES DEV: BReassists! business, to 
develop trmadecleadsiand sades outlets outside .Oniarios 
Investigates marketing problems, screens potential licensees 
erugointrventuresspartnersa! Organizesi tradeyitechnolegyvandg 
Business Opportunity Missions and international trade fairs # 
Assists and counsels companies from outside Ontario seeking 
manufacturing, industry investment opportunities in Ontariog 
Tees bRanebhis divided into toursseorpraphied hyaréas: aNorth 
Amer icat(9h575$965) 3 Rurepéals6 5-57 15). the Uc kK? 96545745), a 
epontact Ontario:Housesatacharbesd ll StegaLéondon  SWleAagss | 
Fugland)3sandyspecialuwAreas(965-5715.) whichodealsowith the 
remaining areas and also manages and coordinates the 
ACELIVitIeS of thehministry siotiicesvins TPoykoseand Mexico 
Caton 


446-965-7296 
IND & TOUR, INDUSTRY BR, Industrial Development Section 
aSSitSus-anathe development of industriak technology bys 
evaluating new materials, products and processes through 
contact with manufacturers, industry associations and 
research institutions; «providing a»sconsultative!serviceron 
technology to industry on a sector basissvintroducing new 
technology to businessmen through Product Development and 
Productivity, seminars)in Ontario and Technology.Missions 
abroad; providing information and assistance on energy 
management and conservation, industrial research, industriag 
WAStLe enti sagzationwlandepoliutzen contnel imethodsecs Also 
provides assistance. and information tomencourage film 
PROGCUC TION andi industry an “Ontarid. The Section assists sa 
the-reviewrand preparation of applications for loans, and 
grants, available from the Federal: or Provincial Governments 
Contact Queen's Park or Regional Office. See also Ind & Tom 
Br Product-Manufacturing Development, and Ind & Tour Industr 
Br Industrial Services. . 


416-965-7299 
IND & TOUR; :LNDUSTRY «BR, Industrial .Services Seetiédn provide 
a consultative service, Industrial Development Training 
Courses and publications to inform and assist municipalities 
Onade yelopment -efvindustrial~parks, bindustriabiland ‘use 
planning, and provincial and federal industrial development 
programs. Also provides plant location services to assist 
industry with expansion plans or new location requirements. 
Contact Queen's Park or Regional Office. see also Ind & Tou 
Industry Br Industrial Dev and Ind & Tour Industry Br 
Product-Manufacturing Dev. 
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416-965-5491 
IND & TOUR, INDUSTRY BR, Product-Manufacturing Development 
Pectionvassisas manufacturing companies to expand and 
diversify production by identifying opportunities through 
licensing arrangements, joint ventures, mergers and 
acquisitions, contracts and Inventions.) Product Prospecting 
Missions, Manufacturing Opportunity Days (MOD), Shows and 
Bulletins. Contact Queen's Park or Regional Offices. see 
also Ind & Tour Industry Br Industrial Dev and Ind’? &¢* four 
Industry Br Industrial Services. 


416-965-4566 
IND & TOUR, MANAGEMENT SERVICES BR Management Services 
Section provides management progransyaprantine and 
distribution services (965-5442), mail services (9655427489), 
purchasing services (965-4311), travel service and general 
Offa cOyservices( (965+-4323))),\ ana foreign language services 
(965-1587). Records Services Section (965-1873) provides 
records and forms control and central fidwines¢cwelLi brary 
Services Section (965-3365) has information on international 
trade, technology, tourism, small business) industryiand 
related subjects. Permits access to its facilities for 
research purposes. 


416-S82254a) 
IND & TOUR, ONTARIO RESEARCH FOUNDATION in Sheridan Parks 
Mississaugcas fOntariovL5kKs 1Bs provides Canadian industry, 
consultants and government with a broad range of research and 
development and technological services throughinon=pretiae 
contract research. All work undertaken for clients is 
Pontiaent ial. Multi-disciplinary, independent laboratory 
facilities of Ontario Research Foundation are used by over 
1000 companies each year for projects ranging from short-term 
feasibility studies through product and process development 
to long-range scientific and engineering investigation. 


416-965-5721 
IND & TOUR, SECTOR ANALYSIS BR develops» policy propisadsator 
governmental consideration relating to the problems, needs 
and opportunities of industry in general and of individwadr 
industry sectors. Develops industry analyses on a sector 
basis for the information of government officials and the 
business community. 


416-965-4011 
IND & TOUR, STRATEGIC PLANNING BR assists offices of the 
Minister, Deputy Minister and Ministry® Policy Comittesdin 
the coordination of ministry policy planning. Provides: long 
range planning for development of industry, trade and tourism 
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in Ontario; Ontario comment to the Federal Government on 
Foreign Investment Review Agency (FIRA) and General Agreement 
on Tariffs and Trade by the world's trading nations. 


416-965-4622 
IND & TOUR, THE DEVELOPMENT CORPORATIONS. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by: financial 
assistance through incentive and term loans and bank 
guarantees; providing sites, facilities and services in two@ 
industrial parks: providing technical, business and financia) 
information rand! advice. Tourist operations, secondary | 
manufacturing industries, and service industrveshalliedatso 
manufacturing may avail themselves of this service. Loans 
are available for establishing new operations, expanding 
present operations, introducing new products and techniques, 
financing! exports, !andvinstalling pollution’ control 
equipment. Contact corporation regional office. 


INDUSTRY & TOURISM 
industryekclourismy Ministry fof, esee IND & TOUR Branch Name.) 


INDUSTRY & TRADE RESEARCH 
Industry x Trade Research, see Ind & Tour Economic Analysis } 


Résearchs Br wialsomindesth Tour sector’ Analysis Bre 


INFORMATION CENTRES 
Information Centres, see Community Information Centres 


INFORMATION OFFICERS FORUM 416-965-3769 
INFORMATION OFFICERS FORUM is a professional association of} 
Ontario Government information, communication and public 
relations officers organized to serve the creative and 
administrative needs of Ontario Government information 
personnel, to establish high standards of professional 
conduct and to advance the knowledge and technical skills 0 
itsemembers: 


INFORMATION SERVICE 
Information Service or Communications Service in each 
ministry informs the public about the ministry's activitiée 
Plans and develops an information program to meet the needg| 
and explain programs of the ministry. Methods used includé 
answering inquiries, preparing and distributing publicatior 
news releases, audio-visual materials, etc.; supplying med: 
with accurate, up-to-date information. Frequently the prar! 
prepares speech material for mintstrysoriiesavs: 
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416-965-1056 
AG & FOOD, INFORMATION BR is the information service for the 


Ministry of Agriculture and Food. Hor talides'cription "of 
activities see «first entry under Information Service. 


416-965-7701 
AG & FOOD, ONTARIO FOOD COUNCIL promotes the development of 
domestic and foreign markets for Ontario's food products. 
The Consumer Section of the Ontario Food Council provides a 
consumer education and information service about the 
availability, quality and nutritive valuewornon bardiormthogds, 
and on food purchasing and use. Also provides numerous 
publications on Ontario food prodme tssetheir availabad ityeand 
storage. 


416-965-4239 
CCR, COMMUNICATIONS SERVICES BR providesivinformations service 
for the Ministry of Consumer and Commercial Relations. For a 
Cescraptiionyiof ACLivities> seey fir st entry under information 
service. For specific consumer complaints contact 
appropriate branches described separately anithist@ndex. 


416-965-6134 
COLL UNIV, INFORMATION RESOURCES BRYN in. addaitAo nl: sphe 
information service function of explaining and publishing 
material on ministry programs, answers questions from 
Students, guidance counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, including 
apprenticeship programs. Maintains statistics (Ties: 
965-5477) on full and part-time post-secondary instruction in 
colleges and universities, manpower reira imme? 
apprenticeship training, private vocational schools, 
Provides statistical data service for the Legislature to 
Supplement policy, planning and administrative activities of 
mene ministry; and provides the ministry with research 
consulting and advisory services. It isvresponstiible: forvthe 


| library (965-1451) that serves the ministry, other government 


agencies and others through interlibrary loans. 


416-965-7825 
COMM SOC, COMMUNICATIONS BR is the information service for 
ene Ministry of Community and Social Services. For a 
description of activities, see first entry under information 
service. Also provides assistance (esc eoconsultatdons 
mublications, films, slide, displaysymete.jateemunieipali¢ties 
and social agencies to explain social service programs. 


416-965=4321 


i SERV, INFORMATION SERVICES BR is the information service 
| 


i 
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for the Ministry of Correctionals«sérvices. For a descriptioy 
ofeactivities ,~eseenfirst! entrys,under information service. 


AVGE 966559355 
CULT & REC, -CITIZENS' INQUIRY BRANCH is an information | 
service which provides information about, or referral to all} 
Ontario Government ministries. Lt «is? Gxvesourcectior. other 
government ministries, Members of Provincial Parliament 
(MPPs) and community or private organizations, and provides 
its service to those referred from these sources. The 
Citizensts Inguirye Branch refers: thesinghprer to’ the 
appropriate source of information or coordinates information) 
and» services»for thoserunable too do’ so themselves. 


AVG=965-G615 
CULT & REC, COMMUNICATIONS BR provides communications policy 
advice in addition to writing and supplying editorial and 
media relations services to the Minister, Deputy Minister an 
all programs of the Ministry of Culture and Recreation. 
Provides information service to the public about activities 
Of,  thenminisinys 


416-965-2394 
CULT & REC, WINTARIO GRANTS Information Office is an 
information service for the Wintario Grants Program. Net . 
profits from Wintario are available to non-profit community > 
groups, organizations, municipalities and Indian Band 
Councils for: capitalvsand non-capital one-time sports, 
physicalwiitness', arts,r heritage, LLbraryicgnwiticnltarad anc 
other réecreational and cultural projects. For information 
booklets and application forms contact Ministry of Culture b 
Recreation field offices. 


416-965-6407] 
EDUC, COMMUNICATIONS SERVICES BR is the information service. 
forthe Ministrycoty Educatadont, For-asdescraptionmoft 
activities» see first entry under information service. In 
addition, diitss Library» Services) Section provides the Ministry) 
of Education with library services, a newspaper clipping 
service, conference information, and selective disseminatio! 
of information relevant to ministry projects. 


416-965-3246) 
ENERGY, THE MINISTRY OF ENERGY ensures that Ontario receivé 
an adequate and secure supply of energy at reasonable price 
with an acceptable environmental impact. re tutTAbio thie 
responsibility the Ministry works with other ministries and 
agencies of the government and with the energy sector more 
a catalyst than as an operating agency. Functions include 
reviewing and advising on energy matters and policy; 
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maintaining liaison between the government and Ontario Hydro 
Compmomr axtriso ni applying energy policy by coordinating the 
government's energy-related activities and by interventions 
before provincial and federal tribunals. Reports to the 
Legislature for Ontario Hydro and the Ontario Energy sBoard, 
both of which function independently of the Maya Sir yi 


Operates a library (Jhevls . 26,59 7A\)). For general information 
service contact 965-3246. 


11 C= 96GH> Tae 
ENV, INFORMATION SERVICES BR is the information service for 


mcthe- Ministry of the Environment. © For a desier ite onmort 
mactivities, see first entry under information service. 


416-965-6683 
GOVT SERV, MANAGEMENT PLANNING BR provides internal program 


analysis, coordinates Mi nash ya op os ea, procedures and 
Systems. Also provides an information service fom the 
Ministry. For a description of information activities see 
ietirst entry under information SiG 1C'ess 


| 416-965-5167 
| HEALTH, COMMUNICATIONS BR provides information services 


health education materials and health education programs for 
mehe Ministry tof Health. Mor .aadesicritpt ont tot activities, see 
first entry under information Servircie . 


416-965-9780 
HOUSING, COMMUNICATIONS BR serves as the information service 
ifor Lives Mainssstiasy cord Housing, including such components as 
\Ontario Housing Corporation GOEC ES Int anae Mortgage 
Corporation (OMC) and the North Pickering Development 
iCorporation. 


416-965-5466 
)IND & TOUR, COMMUNICATIONS DIV has two ma jonafunet ons = sa 
)planning function for developing communications plans for 
peach ministry division plus advertising cservieest,. ‘and ja 
delivery function through Communications Services Branch 
(providing the ministry with photography, audio-visual, 
maivlications, releases, speeches, media liaison and other 
information services (see also first entry under information 
service). Operates a library of still and motion pictures: to 
lend to groups interested in tourism. Film catalogues 
Javailable. 


416-965-7941 
7-ABOUR, COMMUNICATIONS SERVICES BR is the information service 
For ie) Maw stiy co fidLaboumsa) or _ descr iptiom jo freetivitsies , 
mee first entry under information service. 
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416-965-1537 
LABOUR, WOMEN'S BUREAU is an information service and resources 
centre for women and women's groups. Provides advice to 
employers in the private sector who wish to implement equal 
opportunity programs for full utilization of women employees 
Advises within government on women's issues; provides labour 
legislation information through speakers and pub hi cations); 
provides consultative service on employment counselling. 
Although individual counselling is not available, the Bureau 
can refer people to appropriate counselling sources. New 
outreach program is being developed to serve low-income, 
immigrant and native women. 


416-965-4545 
LEGISLATIVE ASSEMBLY, LEGISLATIVE LIBRARY provides an 
information service to each Member of Provincial Parliament 
(MPP) and staff members of Ontario ministries and agencies. 
As well as books in the humanities and law, the legislative 
library has a large collection of Ontario, Canadian and 
United States government publications, and all the major 
Ontario daily and weekly newspapers. 


416-965-275¢ 
NAT RES, INFORMATION BR is the information service for the 
Ministry of Natural Resources. For a description of 
activities, see first entry under Information Service. 


AVG-965-75 7s 
NORAFFAIRS, NORTHERN AFFAIRS BR provides information service 
and assistance to the citizens of Northern Ontario on all | 
government programs. Officers also help federal government 
agencies service the North. Uses newspapers, radio and | 
television to disseminate information about provincial | 
government programs. Contact local Northern Affairs Office@® 


416-592-3338 
ONTARIO HYDRO PUBLIC REFERENCE CENTRE is the information 
service for Ontario Hydro. For a description of activities, 
see first entry under information service. 


416-965-354@ 
ONTARIO YOUTH SECRETARIAT researches information and advisés 
the Ontario Government and ministries on policies and 
programs involving youth (persons approximately 16 - 24 
years). The Secretariat coordinates government programs 
involving youth, e.g. summer employment for students. They 
also offer an information service on government youth 
services. Inquiries about the Ontario government's 
Experience Program should be directed to Tel.: 965-0480. 
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416-965-2099 
REVENUE, COMMUNICATIONS GROUP provides information service 
concerning programs and policies to the media, the public and 
internal branches. Prepares informative literature, news 
releases, speeches and minister's statements on request. 
Fartwes pates: an development of Ministry bilingualepregrame, 
Maintains a newspaper clipping service and manages Minis try 
acvertvsing. For description of information services 
function, see first entry under information service. 


416-965-2049 
SOL GEN, MINISTRY SECRETARIAT provides staff) support, toeghe 
Minister and Deputy Minister in policy development ,- planning. 
budget preparation, communications and the appdicatéoenso£ 
modern management techniques. TherMinastry.of the,Soleeator 
General's overall goal is to contribute to the proatvection and 
security of society by the enforcement of the law, the 
maintenance of peace and order and the protection of persons 
and property while ensuring individual freedom and Ti chiey 
The information service function Por the Ministry ae 
performed by the Communications Policy Advisor (965=204e)2 
see first entry under information service for a descripisuon 
of activities. 


416-965-4474 
SOL GEN, OPP, COMMUNITY SERVICES BR administers safety wand 
crime prevention programs. Provides public. Tela tions. ane 
information service for the Ontario Provincial Poli ces force 
To contact Complaints Bureau, call 965-0282. 


416-9655 77 1 
TE & IA, COMMUNICATIONS GROUP, aside from the Services 
mentioned in the general description (see first entry under 
information service), has a French Information Officer who 
provides information and communications advice to other 
Ontario Government ministries, the media, and the public. 
Coup d'Oeil, a publication in French containing brief 
descriptions of government programs, is produced monthly for 
the French media and the public. 


416-248-3501 
| TR & COMM, PUBLIC & SAFETY INFORMATION BR originates & 
coordinates programs and projects stressing safety. in? the 
operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the ministry, including advertising, 
press releases, speeches, internal and general publications, 
_Tadio and TV commercials, audio-visual presental inuns. 
exhibits and the 'Go Safely' caravan. Originates and 
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Supplies school safety materials, and seat belt posters and 
imformatizon.= “Provides” road? buivetins~ and’ telephone road 
reporting=§ service’ for’ the public and’ the’ mediaion ‘condition 
Oofvroads and highways” im “Ontario. CUFor this service in sMetroa 
TOFronto?s” Contact 2438-35615 Filsewhere’ in Ontario, contact ‘TR 
e"Conmm *resgitonal-or district ofr ress 


INHERITANCE TAX 


INJ 


INMATES 


416-965-2700 
REVENUE; SUCCESSION DUTY BR°is responsibie for the Successice 
Picy Acts “dealing” with succession duties, atso called estate 
taxes POeath adulLies or= tax, and? anberitanee tax. Gift Fax 
Scetr ony (Vous l/7se )" adminis ters* the’ Gait tt Vax-Actis Another 
section is responsible for the Land Transfer Tax and the Land 
Speculation Tax (965-1774). 


URY 
injury, see- Crininal in juries’ Compensation’ Board , 


416-965-4350 
CORR- SERV, BATLIFF? SERVICES 1's responsable for the 
classification of reformatory sentenced (two years’ less one 
daygor lossy inmates to Che provincial adulvy correc rio0nua. 
imstTtutstons. The pranch its also responsible for, and 
maintains records of, all sentenced prisoner movements withill 
Ortart'os 


416-965-4354 
CORR SERV, COMMUNITY RESOURCE CENTRES house men and women 
serving sentences in Ontario correctional institutions. Th@@ 
centres are operated by community organizations under 
Contract 10 ‘the Manistry. An “nme Vet wishing to-~ purse, ais 
employment’ or education program outside the institution 
applies for a transfer to the Community Resource Centre whem 
he/she’ also receives counselling and skills training. 
Inmates are subject to rules ensuring behaviour in the besa 
interest of the community. Failure to abide by the rules 
to make good use of the program results in an inmate's returl 
toa Ue correctional institution: 


416-965-8394 
CORR SERV, EDUCATION BR administers educational programs and 
ensures that they meet the needs of inmates in training 
schools and adult’ training centres across the province, 
Develops curricula and provides teachers with professional 
supervision. 


416-965-6491 _ 
CORR SERV, FOOD SERVICES BR endeavours to provide adults am 


INMATES - 373 


juveniles under the care of the ministry with wholesome, 
adequate nutrition and teaches food SEnVECen~ JObDe Skills pio 
inmates who display aptitude and desire for this-type,of 
training. Operational and training programs are conducted in 
the institutions... coordinated through the ministry office. 


4163965=3554 
CORR SERV, INDUSTRIAL PROGRAMS BR develops and coordinates 


pene cea ad. institutions .industrial programs and operations 
such as manufacturing provincial park picnic tables, 
institutional furniture, motor vehicle Licenceg plates scand 


canned fruits and vegetables, to encourage meaningful and 
productive activities by inmates. 


416-965-4366 
CORR SERV, ONTARIO BOARD OF PAROLE considers for parole 


inmates serving sentences which include indefinite terms. 
The Ontario Board of Parole only reviews terms of persons in 


provincial correctional institutions... not of those in federan 
1st J O11T.1.0NS:. 


416-965-5975 
CORR SERV, PLANNING AND RESEARCH BR conducts corrections 


| research to develop policy and long-range planning for 
correctional institutions, training,schools and,other 
COREG ct 10779 1. £46 401 ities). Evaluates effectiveness of ministry 
rehabilitation programs. With research advisory committee, 

| reviews all applications from outside investizgabLerse.t6.6biheai10 
| access to inmates, records and staff of correctional 


institutions. Also reviews requests for grants for.research 
min the.corrections field. 


| 416-965-6491 
| CORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides 
| consultative services to the adult and juvenile programs of 
mothe Ministry. Consultants in psychiatry, dentistry, 
psychology, social work and chaplaincy are responsible for 
planning and supervision of services in these fields. 
Library Services Br (965-7773) provides library services to 
-inmates and wards under the Ministry's junasdietion; 
Branches in this division are described separately intthis 
ndex . See Corr Serv: Education Br, Food Services Bry 
Industrial Programs Br, Nursing .<Br, RecneationsBre State 
Training & Development Br and Volunteer Programs Br. 

| 


416-965-6491 
/CORR SERV, RECREATION BR provides leisure education programs 
and a beste variety of recreational activities to inmates and 
wards of the ministry. Programs are designed to bring 
inmates and wards into contact with the public in controlled 
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settings both in the institution and the community. In many 
institutions, reeréational facilitiessuch as gymnasia and 
swimming pools are used by the community under certain 
eonditions. 


416-965-4283 
CORR SERV, TEMPORARY ABSENCE BR operates the temporary 
absence (T.A.) program which allows inmates, through 
conditionally approved permits on a day to day basis, or Tou 
further specified periods as authorized, to commence or 
econtiniie their’ €ducation or jobs while residing in 
correctional institutions serving their sentences. The T.A. 
program is also used to screen offenders who want to VaEor 
their homes to maintain family and community ties, to attend 
Hoeputalyforadiagnosis jand treatment, and for job or 
educational interviews. Contact the regional” institution 
housing the inmate, or the Coordinator, Temporary Absence 
Branen.s 


INQUESTS 

416-965-7358 
AGE GENS CROWN ATTORNEYS (OFFICE, Juddcialk District of York 
prosecutes all Criminal Code of Canada offences occurring 
ithe “thas Uudietlal spa stri au. The Crown Attorneys inform 
police, lawyers and the public on general matters related to 
such offences. Members attend coroners inquests as agents 
for sthe Soltettor°General?+ The“offree “supervises 
prosecutions of Highway Traffic Act offences in Provincial 
Courts +"W2thin the “Judicial Drstrirev. Office "activites 
include keeping of County Court Clerk's records, issuance om 
court papers and subpoenae, preparation of probation orders, 
colLection: of; fines and restitution, holding: bailimonies fq 
d2tspositien; Gssuance: of, bailiff’s Jicence: and investigating 
complaints against bailiffs. Inquiries on these matters 
outside the Judicial District of York should be referred to- 
the Crown Attorney for the appropriate county or judicial | 
district. | 


416-965-6674 
SOL GEN, CHIEF CORONER'S OFFICE, 26 Grenville St., Toronto 
M7A 2G9 investigates sudden and violent deaths; warns the 
public re prevention of similar deaths; orders autopsies fol 
medical legal reasons; conducts inquests; signs certificaté 
for cremation and for shipment of bodies out of Ontario; 
completes medical certificates of death in coroners' caseS-s 
Administers the Human Tissue Gift Act (re: donation of bodit 
or parts of bodies for therapeutic purposes, medical 
education or scientific research). Supplies Schools of 
Anatomy in Ontario with donated or unclaimed bodies and 
inspects these schools. To contact Regional Coroners, Yor 
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Region, phone 416-965-6678, Toronto; Niagara Region, phone 
U6 “684477761 F) Sts, Catharines; Kenora Region, phone 
807-223-6956, Dryden; South Georgian Bay Region, 

TOS"6 45 2O7iS3 § Bracebridge; Nipissing Region, (O35714 621, 
Parry Sound; East Central Region, OL3-96674944 , “Be liveva bites. 


Insecticides’; see Insects, Pesticides 


NSECTS 

) 416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical andl yuLcal ‘servic e ito aly 
provincial ministries for the detection and measurement of 
INSSStLciMe’s ; her piicudes!: fungicides, related industrial 
pollutants, and heavy metals in the following areas: food, 
piaIPreand tenimal tassueis,, fish and WaebdLeT Cie isond se water, 
airiiand thuman -teessues:. Contact ministries involved for 
researci) Trepor.ts. Identification of insects may be done by 
the Department of Environmental BHO LOgYyoRmM 61 O25 iGrahan 


Hall, University of Guelph upon receipt of carefully packed 
sample. 


416-978-3690 

CUIFD a RECS SROWAINIONPAR'TO MUSEUM, incorporating the Sigmund 
Samuel Gallery of Canadiana at 14 Queen's Park Crescent West 
and the McLaughlin Plane tar iun foils: thie largest of “Cariadas 
public museums and a major research institution with 
excellent collections in 20 different departments. © These 
include the arts and archaeology, sciences COCR Y beta 
geology, entomology, ornithology). The departments identify 
objects related to their fields such as birds, insects, works 
BOL arti~ artifacts', tete. for informa tion only net efor 
financial ends. Phone for appointment. The museum is also 
involved in travelling exhibitions, museumobiles, lecture 
| series, film library and archives, Senior Citizens Club, 
Explorer's Club and Saturday Morning Club for children. The 
| Royal Ontario Museum CROM): 3 .Veléated “att 4EOO Queen's Park 
eCres jin’ Toronto. 


H 416-965-2401 
|ENV, POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures 
safe and effective use of pesticides and herbicides. Issues 
licences for use and sale of pesticides. Has publications 
jon, and answers inquiries about, icontral of Househdtd pests, 
linsects, etc. Contact regional office. 

416-965-2785 
‘NAT RES, DIVISION OF FORESTS is responsible for the 


iproduction and harvesting of timber and the provision of 
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woodland for recreational purposes. Forest Management Br. 
grows seedlings for provincial nurseries and the piublxikc- shor 
reforestation. Treats Crown forests to ensure regeneration, 
improve quality and growth and to protect them from insects 
and disease. Advises private landowners on planning, tending 
and marketing timber. Provides grants to municipalities for 
land acquisition, the lands to be managed by the Miavirsitinyt< 
Develops and tests new methods and equipment related to 
silviculture. Holds: field days for public on ygrowing 
Christmas trees, maple syrup production and forest 
management. Pays grants to reduce property tax on managed 
forests. Forest Research Br in Maple (416 832-2261) provides 
scientific and technical knowledge through research in forest 
management...:Timber Sales Br. (965-2731) is responsible for 
management and licensing of timber sales. Contact regional 
OM adbs trie ,o fiiqes « 


INSIDER TRADING 


INSTITUTIONAL TRAINING 


416-965-2880 | 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public | 
files on companies' disclosure of take-over bids, proxy and 
proxy solicivat fon; insider ytrading sand .financrad disclosure | 
for the benefit cof minvestors (Phone: 96576550). <Proecesses 
mining and other prospectus offerings of securities as well ) 
as applications for transfer or release of,securities: from 
escrow (Phone: 965-2877). Investigates complaints about 
prokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: | 
965-2874). Handles registration of securities dealers, 
salesmen, underwriters and advisers (Phone: 965-6578). | 


416-965-6161 
COLL UNIV, »COLLEGE AFFAIRS BR. is-responsible for delivery of 
the wninis tay is 4institutionah straimimg programs. Coordinates) 
and administers the development of post-secondary and adult © 
education through Colleges of Applied Arts and Technology 
(CAATs), often called community colleges. Colleges work 
closely with Canada Manpower for occupational training of . 
20.1 Ess For *information about scourses, contact local 
colleges. The branch is also responsible for registration ™ 
regulation, inspection and control of private vocational / 
schools, and for Regional Nursing Assistant (RNA) schools. . 
For information about private vocational schools, contact . 
965-9127. For information about RNA schools and the RNA 
program, contact 965-4051. 


416-965-5378 
COLL UNIV, PROGRAM RESOURCES BR develops training standards 
and outlines, coordinates curriculum, and generally support 
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the training programs undertaken by the Ministry. 's training 
delivery branches: College Affairs Pinistiutional Training), 
and Industrial Training. 


INSURANCE 
| Insurance, see also Ontario Health Insurance Plan 


ALG =965= 5311 
AG & FOOD, ONTARIO CROP INSURANCE COMMISSION makes available 
to farmers a crop insurance plan for all commercial insurance 
Cropsis Contact regional Ontario Crop Insurance Commission 
Or Bice ¢ 


416=965=4247 
CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
mIeences to and regulates loan companies, insurance 
companies, investment contract companies, trust companies, 
Credit unions, SCMmeter ies. prepaid hospital and medical 
associations, mutual benefit and “fraternal societies. 
Answers inquiries on insurance plans and premiums and advises 
bolicyholders involved in claims disputes (965-1761). 
Licenses insurance agents, brokers, Salesmen, adjusters and 
investigates alleged wrongdoing by them. Deposits in credit 
unions and caisses populaires will be insured with the 
Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into 
Et ect. ¢ 


416-965-9419 
CIV SERV, BENEFITS POLICY BR develops, recommends, implements 
and maintains policies with respect to all public sector 
pension plans and benefit programs within the Ontario Public 
Service (OPS). Coordinates activities of committees 
|; Monitoring pension escalation fund and insurance programs. 
| Assists staff Relations Div in negotiating employee benefits 
_in the Ontario Public nervices) Prodices, updates and 
distributes information on benefits and pensions to all civil 
) servants. For questions regarding administration of benefit 
) plans call respective ministry personnel branch, or Employee 
| Benefits Branch, Ministry of Government Services, 965-6861. 


416-965-6254 

GOVT SERV, INSURANCE AND RISK MANAGEMENT advises all Ontario 
‘Ministries and special purpose bodies on insurance coverage, 
/€xcluding employee benefits. For information on Ontario 
Sovernment employee benefits call 965-6861. 


416-965-5700 
HEALTH, INSURANCE CLAIMS BR processes claims under the 
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Ontario Health Insurance Plan (OHIP). Answers general 
questions about enrolment in OHIP, premium payments, claims 
payments and Extended Health Care benefits. GContacvidistricy 
OiebCe Ss « 


! 
416-248-3381 
TR & COMM, EXTERNAL RELATIONS DIVISION provides legal 
senvrees “fer the ministry through the Office of “Legal 
Services (248-3617). The Division Support & Claims Branch 
(248-3127) handles insurance claims against the Crown for 
injuries and property damage arising from accidents on 
provincial highways or involving government vehicles, as well 
as claims by the Crown for damage to highway property or 
government vehicles excluding OPP vehicles; processes claims 
for personal injury involving government employees where a 
third party its “involved sand ethe employee thas vaicce pred 
Workmen's Compensation. | 


INTERGOVERNMENTAL 
Intergovernmental, see also Federal-Provincial, 
Lrter provineial tor (Munverpal‘sties 


AVG 49655306 
TE & IA, EXTERNAL ACTIVITIES COORDINATION “SECRETARIAT 
provides policy advice on Ontario's participation in Canada's 
international relations. Makes specific recommendations on 
current intergovernmental issues of an international nature. 
Voerdinates such activities “as Ontario partiarpation vin 
international conferences and programs, treaty assessments, 
international development assistance, and analysis of 
information from Canadian embassies and international 
organizations. Provides federal-provincial lraison between 
the Ontario Government and the federal Department of External 
AL fa 1" See 


416-965-3505 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR 
coordinates provincial policy on transfer ‘payments to local 
sector: Advises ‘Cabinet “on ‘proposed ‘changes ‘to existing 
pHowite ial -munsei pad eranbius tmicture, sine ludiig 
deconditionalizing of various specific grants. Develops 
budget options for assistance to local government and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants. 
Administers all unconditional grants, valued at over $400 
million in 1977. Reviews and coordinates provincial policy 
in federal-provincial shared-cost programs, and 
federal-provincial equalization formula. Provides assistancé 
to other provincial ministries in negotiations with federal 
government. 
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416-248=37351 
TR & COMM, COMMUNICATIONS POLICY BR develops provincial 


government policy in communications field by: maintaining 
idadieeni wit hyvcabe television, broadcast, and common carrier 
industries; maintaining intergovernmental liaison with other 
provincial and federal agencies; undertaking research and 
analysis of telecommunications SerTvices$+and-providing ia vdata 
bank of information on people served by broadcasting and 
eabie) firms, | andeonet ted evision viewing habits (248-396144 


416-248-3789 
TR & COMM, COORDINATOR INTERGOVERNMENTAL RELATIONS 


coordinates inter-relationships between Ontario and the other 
provinces and the federal government in the field of 
| transportation and communications. The federal relationship 
is conducted partly through the Federal-Provincial Committee 
on Ontario Region Transportation (FPCORT). 


INTERIOR DESIGN 


| Interior Design in Government buildings, see Govt Serv Design 
: services Br. 
, 


INTERNATIONAL 


International, see TE & IA External Activities Coordination 
secretariat 


INTERNATIONAL JOINT COMMISSION 

| 416-248-3015 
| ENV, LABORATORY SERVICES BR provides analytical support for 
| othersbranches.of the ministry in their environmental quality 
assessment and pollution control programs. Participates in 
planning programs requiring analytical ‘expertise and assists 
in analytical data interpretation. Updates analytical 
methods and develops procedures for measuring new 
environmental pollutants. The Central Laboratory in Toronto 
advises regional laboratories in Thunder Bay, London and 
Kingston on the use of new analytical procedures. 
Participates in environmental research projects ained at 
Clarifying the interaction of atmospheric and aquatic 
pollutants with the environment and their effect on human 
health. Participates in programs of the International Joint 
Commission (IJC). For information«on the LJC;swritestoa the 
Canadian Section, International Joint Commission, Room 851, 
BurnnsidesBldgwesclokoSLater ot., Ottawa, Ontario K1P 5H2. 


-NTERPROVINCIAL 


416-965-4716 
CABINET COMMITTEE ON CONFEDERATION advises the government on: 
the relationship of Ontario to Confederation and on related 


380 - INTESTATE 


federal—provincial and interprovineial relationships; how th 
Public mightVatquire- further understandane ofthe advantages | 
of ‘confederation; means of greater interaction between 
Ontarians and the people from the other provinces. The 
Gfficé of ithesCoordinater sonsBiiingualism! (965-4605) ° which 
coordinates the implementation of the government's 
bilingualism policy (English and French language services to | 
the public) reports to this Committee. 


416-965-3340 
TE & IA, FEDERAL-PROVINCIAL & Interprovincial Affairs 
Secretariat provides policy advice on Ontario's Per aaa 
in federal-provincial and interprovineial ‘relations. 
Assesses current issues in Confederation including such 
matters as the distribution of "powers, and» the efrects* of 
many programs on 'Ontario’s relations within federation. 
Makes recommendations to ministries on specific 
federal-provinceial Or Inlerprovanecial issues. Through the 
Ontario Quebec Permanent Commission promotes exchanges with 
Quebec by governments, individuals, groups, schools and | 
GreaniazatLlons Jn Such areas, as education, culture and public} 
administration. 


INTESTATE 

ALG7-S6 25) Son 
ATT. GEN. FUBLIC TRUSTEE manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
ane, faciu~wies tor the, retarded)...May be appointed 
Administrator oftestates of Ontarians who die intestate ) 
without adult next-of-kin in Ontario and may manage such an@ 
estate as would a private trustee. May also be appointed . 
Executor under a will. The Public Trustee is authorized to | 
accept private trusts, Power-of -Attorney;,efc. <Advises 
charitablé organizations of legacies from-wiltls and reviews | 
operations ‘of “Charities. ‘“Reeéives in trust assets of . 
corporations undergoing dissolution. Authorized to receive | 
funds,.in t#ast sForsperpe tual voarerof ‘eeneteories, 


416-965-7314 | 
ATTOGEN [ (SURROGATE -COURT“ssues Vletters*probate of persons ) 
who die testate (with a Will), and letters of administration 
of persons who die intestate (without a Will). Issues ) 
letters of ‘guardianship of persons and/or,the estates of 
children. Also processes applications for the custody of 
children. The Surrogate Court also handles contestated 
claims against estates, Will trials, applications under the 
Dependent's Relief Act and Proof in Solemn Form of Lost 
Wills. Contact local Surrogate Court Registrar. 
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INVENTORS 


416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides 
mouse Lane services,to those starting a small business 77to 
inventors and entrepreneurs who wish to commercialize their 
ieas,<and.to businesses that.need technical assistané@etia 
metrication. Advises companies individually on their 
marketing and financial problems and business planning, Hand 
assists small companies that do not have traffic managers =o 
determine the most economical method of packing and shipping 
products to consumers. Encourages production improvement and 
GOsSt ereduction, throughsindustrial engineering counselling 
assistance and audio-visual presentations, and through a 
joint program with Mohawk College of Applied Arts & 
Technology to operate a Mobile Service Unit CM .S20. de tliat 
visits companies to analyze enersy- coststandspointseut 
potential savings. Contact Queen's Park or Régional seornvees. 
cil. Metroatorontogsecsl i A9L=7680)< 


416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, GRANTS provides 
financial assistance to small businesses for projects which 
use new technology to develop new or improved products yor 
processes through the Ontario Program for the Advancement of 
Industrial Technology (OPAIT). Stimulates greater awareness 
of industrial design and improved productvdesign/in ‘smaki 
secondary manufacturers through the Product Design & 
Development Program (PDDP). Assists companies with low 
productivity and encourages feasibility studies for secondary 
manufacturers through the Program to Enhance Productivity 
(oEP)scrAidszinventorssor entrepreneurs to develop a 
prototype and to determine feasibility of manufacturing the 
product through the Program to Encourage Product & Process 
Innovation (PEPPI). The Business Improvement Area Program 
(BIA) encourages business associates and municipal 
authorities to improve downtown core areas. Contact Queen's 
Park or Regional Offices (in Metro Toronto, 49¢77 68004 


NVESTMENT CONTRACT COMPANIES 
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416-965-4247 
CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and regulates loan companies, insurance 
companies, investment contract companies, trust companies, 
credit unions, cemeteries, prepaid hospital and medical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on insurance plans and premiums and advises 
bolicyholders involved in claims disputes (26541982 )< 
Licenses insurance agents, brokers, salesmen, adjusters and 


| investigates alleged wrongdoing by them. Deposits in credit 
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unions and caisses populaires will be insured with the 
Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into 
erred. | 


INVESTORS 


ITINERANT SELLERS 


4AL6+965=2880 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public | 
files on companies' disclosure of take-over bids, proxy and 
proxy solicitation, insider trading and financial disclosure. 
for the benefit of investors (Phone: 965-6550). Processes 
mining and other prospectus offerings of securities as well 
as dapplications fon $transfer jor release \ofisecurities from | 
escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: | 
965-2874). Handles registration of securities dealers, ) 
salesmen, underwriters and advisers (Phone: 965-6578). 


416-965-6692 
TE .& DAR ISECURETIESOBRNactsSas4transi en agentur orauhe 
province in domestic and foreign capital markets and in | 
provincial borrowing (Province of Ontario debt securities, 
debentures, bonds) to ensure prompt interest payment and to 
supply information on transfer requirements to investors. | 
Keeps in trust security deposits made by the public when 
required by provincial programs. 


I 


416-965-4241 
CCR, CENTRAL REGISTRATION BR provides actual registration 
functions and maintains central registry of businesses that | 
are registered under the following Acts: Consumer Protection 
(registration and bonding of itinerant sellers), Motor 
Vehicle Dealers, Real Estate and Business Brokers, Travel | 
Industry, and dealers of paperbacks and periodicals. Answam 
inquiries from government agencies and the public as to 
whether such businesses are registered. | 
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416-965-4724 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal | 
Tribunal holds public hearings to review government } 
administrative decisions denying, refusing to renew, 
suspending or revoking registration of would-be or now 
licensed individuals and corporations; to review government 
originated cease and desist orders respecting advertising, 
selling and unfair business practices in the fields of: reaq 
estate and business brokerage & selling, mortgage brokerage 
activities of dealers in and salesmen of motor vehicles, 
bailiffs, consumer credit reporting agencies, collection 


| 
| 


JOINT VENTURES - 383 


acecncres: pyraulrdare aschemes (promoters f 4iftinie Rant Asel Llers), 
manufacturers “and renovators of wpholstered/ and stuffed 
ecLickes#tdrsrerpuvors 7of fpaperbacks, cand tperiddiicalis 2 ttravel 
agents. "and travel wholesalers. Tribunal /alvsio .liéars ‘appeals 
from decisions “OL the <corporation-adnini's Per ing “thecguarantec 
mira «under “the ‘New4Homes Warranty -Act'y x “Appeals + fromsacredat 
Mnivons under the ‘Credit Unions and"Gaisses Populaires Acti 


416-965-6471 
CCR, CONSUMER SERVICES BUREAU responds to/consumér ‘inquiries 
Seattenpus “to *medvate .consumercomplarnts “arising *from ithe 
Burchase ofrgoodswor services, |borrowing,:money,& deceptive or 
fieodir = husiness (practices +. ,NinesConsumer services Bureaus 
Beecenppencix Cofor) khisting),racress Ontarioshandle such 
Pomplaints under*these«resulatory Acts: (Bailiffs Act (private 
falar isy> ebusiness’PractreeseAct;,“Coltecti onjAgcenctes2Aace, 
PonusumerarProtectztonTACL?titinéerant sellers) {Consumer 
BroLvectr1onsBureau Acts Consumer’ Reporting sActeteredit 
reporting and personal investigation agencies), Mortgage 
Brokers Act, Motor Vehicle Dealers Act, Paperback & 
meraodicalsPistributors Act- (wholesalers*of‘papérbacksh& 
periodicals), -Pyramidic’ Sales Act ({pyramidic’schemés,) 3 sReal 
Estate & Business Brokers Act, Travel Industry Act (travel 
Pecnrvs*&*wholesalers).°-+ The Business’ PraeticessActspecisiies 
Several business practices considered to be deceptive, unfair 
Or unconsionable consumer representations & provides redress 


procedures for consumers. 


ILS 


rece aMli  ae 


INT VENTURES 


fails, see Correctional Institutions 


416-965 5725 
me ce TOURS: INDUSTRY Tk! TRADE? DEV’ BR’ assists business. to 
develop trade leads and sales outlets outside Ontario. 
Investigates marketing problems, screens potential licensees 
or joint ventures partners. Organizes trade, technology and 
Business Opportunity Missions and international trade fairs. 
Assists and counsels companies from outside Ontario seeking 
manufacturing, industry investment opportunities in Ontario. 


i The branch is divided into four geographical areas: North 
Memerica (965-S3565)3° Europe (965-5715); the U.K. (965-5715) or 
meontact Ontario House at Charles 11 St., London SW1 4Q5, 


Fngland); and Special Areas (965-5715) which deals with the 


|} remaining areas and also manages and coordinates the 


misvities “of tthe ministry's offices! in Toyko and Mexico 


Pmaty. 


ALG 6 =a 1 
IND & TOUR, INDUSTRY BR, Product-Manufacturing Development 
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Section assists manufacturing companies to expand and 
diversify production by identifying opportunities through 
licensing arrangements, joint ventures, mergers and 
acquisitions, contracts and inventions, Product Prospecting 
Missions, Manufacturing Opportunity Days (MOD), Shows and 
Bubletins. - Gontact Queen's -Pankyor «Regional .Offices. ~see 
also Ind ?:& ¢Lour Industry pBr Industrial .Dev .and4lLadyaglour 
Industry Br Industrial Services. 


JUNIOR FARMER PROGRAM 
Junior Farmer Program, see Ag & Food Rural Development Br 


JURY 
41.6-9652473591 
ATT \GENSACOUNTY Sand - DESTRICT*eCOURTS )ébLhemintermediate, lever 
OLetriaiwcourts  weth?civilwgurisdiction,in-.Ontario,,handie 
actions involving the amounts of between $401 and $7,500. 
Handle proceedings under these statutes: landlord and tenant 
applications for name changes, adoptions (child welfare), an 
mental incompetency. Persons rarely appear without legal 
counsel, and in many cases, either party may require trial b 
Judge / ands jury.! »Forvingtiriess in» thes, Judicialy District.ofme 
Yorksecontact®= County: CourtyClerk ,pOGhae7S5l. Outside this | 
Judicial’) District, eontact= appropriatescounty) orgdasirice 
COUr Ly 


ATT GEN, PROVINCIAL COURTS, CRIMINAL DIV, presided over bya 
judges appointed by the Ontario government, deal with 
approximately 90% of all criminal cases under the Criminal | 
Code of Canada, all offences under the Statutes of Ontariogg 
and ‘of Canada’ and) ‘all. offences: arising: from infractavmece | 
local by-laws of municipalities and their boards. A persol 
accused of an indictable offence which is not in the absolut 
jurisdiction of a judge of the Provincial Court and not ongs@ 
customarily tried before the High Court of Justice may elect 
to be tried before a County or District Court Judge sitting 
either alone’ ork withered Guryene Contact. Locals County,or | 


District Conn, 
416-965-5545 
ATT GEN, SUPREME COURT of ONTARIO, the highest civil court : 
the province, consists of three divisions: the High Court Of 
Justice, the trial division; the Divisional Court of the Hag 
Court, with jurisdiction:-to\thear| certain, appeals;.and the 
Ontario Court of Appeal, which hears only appeals and is tht 
Denes t” court 4a the ‘province. With certain exceptions, an) 
party before the High Court may demand a trial by judge and 
jury - The new Family Law Division of the High Court 
(965-7418) handles trials of divorce actions and motions 
relating to disputes between husband and wife or parents af 
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Charurens Ue oer rant custody, maintenance and/or SUpPporTits 
rnere iis Javhocal lortpee of? the Supreme Court in every county 


Ur Tdistrict.e Dhre mpavisional Couriwoand! Courtitot Appeal sit “in 
Toronto. 


416-965-1681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional 
offices in Ontario, implements the real property market value 
assessment program. In addition the branch, through the 
regional offices, undertakes the annual enumeration program 
for municipalities, which produces municipal voters’ 1 vsts, 
lists of persons who can be called for Uy ditty, 
adentification of "school supporters > -‘and! "census davai Svine 
branch serves municipal sovernnents, other Ont ariios ministries 
which use data as basis for distribution of Municipal terants , 
endeother programs. Inquiries’ re ‘proper ty ‘t axatiiony wax 
certificates, municipal voters lists, school support and 
municipal population should be referred to the Clerk or 
Treasurer of the appropriate munwerpalrty. 


ISTICES OF THE PEACE 


416-965-2881 
ATT GEN, DIRECTORS of COURTS ADMIN and Inspect on ied: hegar 
Offices manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme (Court, 16f 
Ontario Registrars, County Court Clerks); Surrogate Count 
Registrars, Small Claims Court Clerks and BawvEbLTS. 2 


merovincial Court Offices Br (965-0916) handles matters 


! 
i 
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involving Provincial Court Criminal and Family Division 
offices, and Observation and Detention Homes. Court 
Reporting Branch (965-2848) is involved in court reporting 
procedures. Appointments for Justices of the Peace, Notaries 
Public, commissioners for taking affidavits are also handled 
by this division (965-2816). For matters concerning court 
accommodation, contact 965-8453. 


VENILES 


Juveniles, see also Children, Adolescents, Youth 


416-924-0631 
ATT GEN, PROVINCIAL COURTS FAMILY DIV are Courts of Law 


dealing with Domestic Law (financial support orders for 
deserted or destitute wives & ehildren, (paternity surtevk& 


Support of illegitimate children; Child Welfare Law (child 
welfare & protection for neglected children); & Juvenile: Law 


(juveniles, between 7 and 16 yrs); and a few criminal 


erfences in a family context. The Chief Judge's office is at 
mei. 457-5170. There’ is a) court) in’ each! County. In the 


Judicial District of York, main branch is located at 3ll 
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Jarvis St., tel. 924-0651. Clients requiring professional 
assistance or guidance in domestic, child welfare or juvenile 
areas may drop in for counselling by social workers. Child 
welfare cases are commenced by the local Children's Aid 
Societies. The poLrice: ustally Tay juvenile delinquency 
charges but any person aggrieved criminally (e.g. property 
damage, trespass, aesawlcty)? ipye eS juvenile may prefer a private 
complaint and discuss the matter with a social worker. 


416-965-1069 
CORR SERV, DELINQUENCY PREVENTION & NATIVE PROGRAMS funds an¢ 
evaluates delinquency prevention projects dm be Ontario 
locations. The project funding is for three years. The 
Coordinator of Native Programs is a new position designed to 
bring special attention to native juveniles sent to the 
Ministry from the Courts. Special attention is being paid wt 
Northern Ontario where native peoples are in the largest 
numbers. 


416-965-1487 
CORR SERV, JUVENILE DIVISION provides three types of servicé: 
to children between the ages of 7 and 17 years: probation am 
after-care, training schools and group homes. As an 
alternative to training schools, group homes provide 
juveniles with an opportunity for growth in the community. 
Group homes are on contract with the ministry. Community 
resources and training schools are used for reassessments. 
Regional coordinators work with homes, providing general 
support and liaison with other ministry branches and 
agencies. Province-wide probation and after-care regional 
offices work with juveniles and their families. See also 
Corr Serv Delinquency Prevention & Native Programs, another 
activity of this division. 


LABORATORIES 
Laboratories, see also Laboratory 


416-824-4120 
AG & FOOD, AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO 
inquires into research programs on agriculture, veterinary 
medicine and household science. Stimulates interest in 
agricultural research as a means of developing efficiency il 
the production and marketing of agricultural products in 
Ontario. Research stations are in Guelph, Ontario; 
laboratories at the University of Guelph. In Toronto, 
contact 965-6695. 


416-965-5971 | 
AG & FOOD, LIVESTOCK BR promotes production of livestock 
high quality livestock products through extension and 
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improvement programs, and grants for Ontario producers. 
Maintains laboratories where milk samples are tested to 
déeLerminesbutterfat.ceontent. This branch has responsibility 
for acts affecting livestock producers, e.g. the Hunter 
Damage Compensation Act, the Artificial Insemination of 
livestock,Act. and the,Beef Cattle Marke tin galic tani Unaderwtihe 
Provincial Auctioneers Act the branch issues licences to sell 
DUresbred siuvestock: by spubi dic. auctionwin- Ontardao% lf “such 
Sale. ise conducted, Within. a municipality,.ondy as municipal 
auctlioneer's licence;is required. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates) six 
veterinary laboratories that provide assistance to the 
livestock industry and veterinary practitioners by Offerans 
diagnostic, investigative, consultative and extension 
SeCrvices. Carcasses and specimens from animals and pou Biny 
are submitted by veterinarians and farmers and tests are made 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedures 
CO,control diseases, ,ofspoultry: ,andsthe»Fur.Farms Aets 
nRequaring liceness ofefur., farmers 


416-965-4063 

HEALTH, INSPECTION BR LABORATORY LICENSING Service ensures 
the development and maintenance of high standards of medical 
laboratory services.in Ontario and to encourage most 
€conomical use of available resources through a LicensangH#and 
inspection program. Private and hospital laboratories are 

mmspeeted annually »~.or as necessary, and factis: on tall aspects 
| of laboratory operation are gathered. Also issues licences 
| to Specimen collection.centres (bleeding, stations). 


} 
| 
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BORATORY 
| Laboratory, see also Laboratories 


HAG & FOOD, COLLEGES OF AGRICULTURE. Colleges of Agricultural 
Technology offer courses in farm: management, agricultural 
# Production, agricultural laboratory technology, home 
m-conomics or food service supervision, food and: fashion, 
animal health, agricultural business management, among 
j}others. They wise conduct iagriculbtural reseanch goa whe 
“ministry. Contact colleges for further information: 
Centralia College in Huron Park (519-228-6691), Ridgetown 
College in Ridgetown (519-674-5456), Kemptville College in 
‘Kemptville (613-258-3411), New Liskeard College in New 
Liskeard (705-647-6701) and University of Guelph in Guelph 
(519-824-4120). 


i 
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416-965-2411 
AG &PFOODS “MIRKOINDUSTRY BReundertakes~ programs” to ensure 
that milk marketed in Ontario is produced under acceptable 
sanitary conditions and meets quality standards. The Milk 
Quality*Prosram’ provides for" inspection or all” dairy farms 
and monthly testing of raw milk. The Milk Products Program 
arranges for training, licensing and inspecting the work of 
milk and cream graders and testers, bulk tank milk graders, 
buttermakers and cheesemakers. Issues licences and regulate 
plants manufacturing milk products, oleomargarine and edibl@ 
oils. The Central Milk Testing Laboratory in Guelph analyz@ 
Slivsamplessforobutterfat, protein and lactose using the 
Infra Red Milk Analyzer (IRMA) and reports results to the 
Ontario Milk Marketing Board for producer payment purposes. 
Conducts’ regular’ malk° utilization audits. 


4AlL6"3s24- 41209 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: food, 
plant “and fanimal Wiestesy*fish’ and wildlife, soils, water, 
air and human tissues. Convact ministries involved for 
research reports. Identification of insects may be done by@ 
the Department of Environmental Biology, Rm. 102, Graham 
Hall, University of Guelph upon receipt of carefully packed 
sample. | 


416-965-5841 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates si 
veterinary laboratories that provide assistance to the | 


diagnostic, investigative, consultative and extension 
SOT VICES’ Carcasses and specimens from animals and poultry) 


to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedi 
to control diseases of poultry; and the Fur Farms Act, 
requiring licences 'of fur-Tarmers. 


416-248-3015} 
ENV, LABORATORY SERVICES BR provides analytical support for 
other branches of the ministry in their environmental qualii 
assessment and pollution control programs. Participates if 
planning programs requiring analytical expertise and assisti) 
in analytical data interpretation. Updates analytical 
methods and develops procedures for measuring new 
environmental pollutants. The Central Laboratory in Toron 
advises regional laboratories in Thunder Bay, London and 
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Kingston on the use of new analytical procedures. 
Participates in environmental research projects aimed at 
clarifying the interaction of atmospheric and aquatic 
pollutants with the environment and their effect on human 
health. (Participates tin «programs #of «the-Internationaleloint 
Commisstone (IC) (mRorainterma tioniton. thenLie, dwr ite. towstie 
Canadian Section, International Joint Commission, Room 85l, 
Burnside “Bldgagmi Sl aslateriStupcOttawa, .OntanriouKiRashox 


416-96572108 
GOVT SERV, DESIGN SERVICES BR provides design and 
construction services for capital projects, lease purchase 
projects and accommodation alterations of the ministry, 
including interior design consulting services, kitchen 
facisataeswand Waboratoryefacsiuiivess “Al sominebudes 
preparation of documents and inspection of work performed. 
Fartiogotytheinterior designyconsulting,functionA(965n6726ms 
cataloguing of original paintings and sculptures owned by the 
Government, commissioning works of art in Government 
buildings and restoration of these works of art where 
necessary. Provides technical assistance to other ministries 
in«problems: ‘pertaining wto \econstruction, «maintenancesand 
epenatkon foMrhugidines! andilinstittwt ions’. 


416-248-3196 
HEALTH, LABORATORY SERVICES BR has laboratories throughout 
ene; provineceywhich*perform; tests to;assist.an -diagnmosase 
prevention and treatment of disease. The Laboratory: Services 
Branch serves». doctors:~/hospitals), othercministriess2and 
analyzes drinking water yfor- the. general.'public. Forrdranking 
Beaueri specimen imailane Uoits "ca lis 248-31V74.. 


AlG-S822eA4l1 Pl 
IND & TOUR, ONTARIO RESEARCH FOUNDATION in Sheridan Park, 
Biississauga, Ontario B5K 1B3 provides.Canadian industry, 
consultants and government with a broad range of research and 
development and technological services through non-profit, 
contract resecarcheyo Allo work undertakenvsforiricltvents as 
jeconfidential. Multi-disciplinary, independent vlaboratory 
[facilities of Ontario Research Foundation are used by over 
/1000 companies each year for projects ranging from short-term 
\feasibility studies through product and process development 
ito long-range scientific and engineering, investigation. 


i) 


| 
| 


416-248-3580 
TR & COMM, ENGINEERING MATERIALS OFFICE, Materials & 
Laboratory pervices, Section. (24875684). providesalaboratory 
testing, technical evaluation and approval services related 
mo soils, aggregates, asphalt, conerete, metals, and 


chemicals used in construction and maintenance of highways 
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and structures. Quality Assurance Section (248-3688) 
provides specialized engineering service regarding use and 
performance of cement and asphalt concrete, and granular 
materials. Soil Mechanics Section (248-3282) carries out an 
records foundation investigations for *structurées.' Hydrology 
Section (248-3723) provides a specialized engineering servic 
in all hydrologieé and. hydraulic (matters: concerning the 
planning, design, construction and maintenance of provincial 
highways and structures. Pavement Design and Management 
Section (248-3255) provides pavement design guidelines and 
assesses the field performance of aggregates used in 
pavements and structures. 


LABOUR 
Labour, Ministry of, see LABOUR Branch Name. see also 
Employees, Ag & Food Agricultural Manpower Services Br, TE & 
TA®Reonomic"AnalysisiBri/ TECG9 TAR ONL ario- Statistical’ Centre 


LABOUR ADMIN OPERATIONS BR 416-965-6115 
LABOUR, ADMIN OPERATIONS BR supplies the ministry with 
administrative services. For a description of functions seg 
first entry under administrative services. 


LABOUR ADMINISTRATION DIVISION 416-965-6431 
LABOUR, ADMINISTRATION DIVISION activities are directed 
towards coordinating administrative services and financial 
management support to the ministry. Within this division al! 
the Administrative Operations Section, Finance, Personnel, 
and Systems and ADP Branches. For description of branch 
functions see Labour and Branch Name. 


LABOUR COMMUNICATIONS SERVICES BR 416-965-7941 
LABOUR, COMMUNICATIONS SERVICES BR is the information servi 
for the Ministry of Labour. For a description of activiti@ 
see first entry under information service. 


LABOUR CONCILIATION & MEDIATION SERVICES BR 416-965-7941 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides 
conciliation officers who help labour and employers to arriv 
at a settlement of disputes. Mediation officers are providt 
after the coneiilaation’ proeess*at Rheecessary. Parties ina ; 
labour dispute must use the government's conciliation ; 


services before resorting to strikes or lockouts. 


LABOUR EMPLOYMENT STANDARDS BR 416-965-5251 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 
of wages and working conditions in Ontario, including mini 
wage, overtime pay, vacation pay, hours of work, public 
holidays, maternity leave, and equal pay for equal work, 
termination of employment. Provides means for employees 
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cup lovers sto (get “topetTher “tol vr quest) 0a na chia hel lof wage 
overtime? -“vacatron pay ‘rates ) lec Pi for their par ticular 
industry or trade. Also regulates employment agencies 
(965-0631), and provides for setting of wage rates and other 
working conditions for construction workers on government 
contrac tsi. The Employment Adjustment Service is administered 
Prous “thisrbranchiw965-3305 jie “bt mrovades consultation and 
liaison for labour and employers to help them cope with the 
effects on employment of technological and economic change. 
contach regionalvMoffice: 


ABOUR FINANCE BR 416-965-4148 
LABOUR, FINANCE BR supplies the ministry with financial 
management services. For a sdes@ription “of -functions; see 
first entries under financial management and accounting. 


ABOUR INDUSTRIAL RELATIONS DIVISION 416-965-6094 
LABOUR, INDUSTRIAL RELATIONS DIVISION activities are directed 
towards the promotion and maintenance of labour harmony. 
Whebry «the Sdivisiion) “Conciliation and Mediation Services 
Branch and the Labour-Management Arbitration Commission are 
concerned with labour-management relations, assistance in 
settling disputes, and arbitration of grievances. Functions 
of these offices are described separately. see Labour & 
Branch Name. 


ABOUR LABOUR RESEARCH BR 416-965-6101 
_ LABOUR, LABOUR RESEARCH BR provides information on wages, 
Mm labour rélations, safety, collective baFreaining >; ework * 


conditions, unemployment. Provides internal policy analysis. 
Collects and analyzes Ontario Collective Bargaining 
Pereements “(Phoné?°965-6886)49Mainbains al library containing 
labour related material (Phone: 965-1641). 


mol LABOUR SAFETY COUNCIL 416-965-6111 
LABOUR, LABOUR SAFETY COUNCIL advises the Minister of Labour 
On matters involving the safety and health of workers. 
Maintains an extensive safety information service on applied 
mesatfety research, ‘national and international standards, safety 
techniques and safety legislation in North America. Provides 
| information on request. 


\BOUR LEGAL BR 416-965-6625 
| LABOUR, LEGAL BR provides legal services for the Ministry of 
movour..* For acdeseription of branch activities, see first 


| Entry under Legal Services. 


‘BOUR MINES ENGINEERING BR 416-965-8510 
LABOUR, MINES ENGINEERING BR reviews, advises on and approves 
pre-development plans of new mining and metallurgical 
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companies in compliance with Ontario Government legislation 
protecting the health and safety of employees. Ensures that 
the operations of mines and plants are carried out in a safe 
and orderly way. Investigates accidents and complaints. 
Trains mine rescue personnel. Tests hoist cables. Contact 
Queens: \Pank on distro «offie¢¢es.. 


LABOUR OCCUPATIONAL HEALTH & SAFETY DIVISION 416-965-1828 
LABOUR, OCCUPATIONAL HEALTH & SAFETY DIVISION activities are 
directed towards ensuring worker health and safety at the 
place of employment. Within the division the Occupational 
Safety, Mining Safety (Mines Engineering) and Occupational 
Health branches and the South-West Regional Office (London, 
519-438-5143) administer legislation, and together with the | 
divisional Staff Branch conduct programs concerned with these 
areas. The branches' functions are described separately in 
this index. See Labour and Branch Name. 


LABOUR OCCUPATIONAL HEALTH BR 416-965-2493 
LABOUR, OCCUPATIONAL HEALTH BR, Occupational Health Service 
(965-3610) acts as consultant to those responsible for 
providingsninzplantochealth ,.areufacilities «and sayhealthtul 
working environment for employees. Sets standards and 
guidelines for chemical substances and physical agents used | 
in the work environment; investigates exposures to toxic | 
chemical agents and harmful physical agents and recommends 
controls. Environmental Health Studies Service (965-6575) 
studies the effects of environment and pollution on human 
health«ouHealth: Physics,Services=(965-8178).directs.a program 
to protect the public from harmful effects of radiation 
including X-Rays, microwaves and lasers. Handles 
registration of X-Ray equipment. Monitors areas around 
nuclear power stations and uranium mines for radioactive 
pollution. 


LABOUR OCCUPATIONAL SAFETY BR 416-965-4125 
LABOUR, OCCUPATIONAL SAFETY BR is concerned with protecting 
the health and safety of employees in industry (including thé 
timber industry) and in construction including work on | 
buildings, streets, sewers, watermains, underground work and 
work under compressed air (965-7161). The branch sets and | 
ensures standards, reviews drawings and provides educational 
and consultative services. Publications are available. 
Contact Queen's Park-~or«distriet effices. | 

LABOUR ONTARIO LABOUR RELATIONS BOARD 416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sector within provincial 
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jurisdtetions Hospital Lapour Disputes Arbitration Ace ton 
employecstin hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Repe. The Ontario Labour Relations Board deals with 
certification’ ofsemployeeotrade unions and construction 
industry employer organizations; investigates unfair lapour 
practice bykuntons “and*employerss rules on+the legality os 
Strikes and -Qockoutssy, conductsoarbrtration< hearingstrog were 
Soustruction TAaustry< The Board cannot advise on rights and 
aqueies Inesittatwons thateomay come before its 


sABOUR ONTARIO LABOUR-MANAGEMENT ARBITRATION 416-965-5669 


LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION 
approves persons as chairmen of Arbitration Boards and as 
Single arbitrators; dealing’ with rights disputes between 
employers and employees with collective agreements only, and 
Withnointeresttdisputes Aan#hospitals unders the Hospi tale havo, 
Disputes Arbitration Act. Performs. administrative: funcet@ions 
hor arnoitration boards, @€.2.2 sells copies of arbaveat om 
awards; sponsors training programs for arbitrators; 
cooperates in publication of Labour Arbitration Cases 
covering awards throughout Canada. The Ontario 
Labour-Management Arbitration Commission publishes a monthly 
bulletin summarizing all awards received by the Commission. 


sABOUR ONTARIO MANPOWER COMMITTEE SECRETARIAT 416-965-9017 


| 


} 


LABOUR, ONTARIO MANPOWER COMMITTEE SECRETARIAT is a 
coordination agency that supports the Ontario Manpower 
Coordinating Committee (OMCC). The OMCC is’ chaired by the 
Minister of Labour and comprises Deputy Ministers and Deputy 
Provincial 'Seeretaries’ of’ the’ ministries’ ands policy’ fields 
having manpower responsibilities. The OMCC was established 
to develop and articulate Ontario position on manpower 
issues, to improve interministerial cooperation and 
marormataon flow and to ensure that Ontario's interests, 
ratner, than’ those: oflone’ ministry alone;* are: rettecledvan 
dealings with the federal government. The Secretariat is 
responsible for over-all coordination functions such as 
gefinition and. analysis: of°manpower’ issues’ and policies, 
exchange of information on the labour market, representation 
of Ontario at interprovincial®: and federal-provincial 
meetings, development of manpower programs or activities that 
have not yet been assigned to a particular ministry. 


ABOUR PERSONNEL BR 416-965-6121 


/ 


LABOUR, PERSONNEL BR performs the personnel functions for the 
Ministry sof Labour. “For a’ description’ of branch’ activities, 
see first entry under Personnel. 
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LABOUR RELATIONS 

416-965-1455 
CIV-SERV, PUBLIC SERVICE APPEAL BOARDS.» The Public Service 
Grievance Board and the Public Service Classification Rating 
Committee (965-1455) are appeal tribunals which hear 
grievances of Ontario Public Service employees regarding 
dismissal, working conditions and job classification. The 
Crown Employees Grievance Settlement Board (964-6246), 
established in 1975, hears grievances arising in the various 
bargaining units represented by the Ontario Public Service 
Employees Union, the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees 
Union which is affiliated with the Canadian Union of Public | 
Employees (CUPE). The Ontario Public Service Labour | 
Relations Tribunal (964-6246) hears appeals re union 
representatives, jurisdiction, union dues, bargaining units, | 
etc., and generally administers the Crown Employees 
Collective Bargaining Act, 1972 (amended). Arbitration 
Boards (ad hoc) hear and adjudicate interests, disputes, e.g. 
salary rates, benef ts’..eves 


416-965-5077 
HEALTH, HUMAN RESOURCES BR performs the personnel functions 
for the MinistrywrOfhHealths)  Fori avdeseraption» of branch 
gevavitiCess «ste firs entry yunders personneds The Branch is 
also a resource to the general health sector in labour 
relations, compensation and management development. 


AVG -9657=6108 
LABOUR, LABOUR RESEARCH BR provides information on wages, 
labour relations, safety, collective bargaining, work 
conditions, unemployment. Provides internal policy analysis: 
Collects and analyzes Ontario Collective Bargaining 
Agreements (Phone: 965-6886). Maintains a library containing 
labour related material (Phone: 965-1641). 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with 
certification of employee trade unions and construction 
industry employer organizations; investigates unfair labour 
practice by unions and employers; rules on the legality of © 
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Strikes and lockouts$; conducts arbitration hearings. for-the 
construction industry. The Board cannot advise on rights and 
duties in situations that may come before it. 


LABOUR RESEARCH 
4165965 —Giod 

LABOUR, LABOUR RESEARCH BR provides information on wages, 
Vaboure relati onset: safety) colleetive bargaining, work 
conditions, unemployment. Provides internal policy analyseiss 
Collects and analyzes Ontario Collective Bargaining 
Agreements (Phone: 965-6886). Maintains a library containing 
labour related material (Phone: 965-1641). 


1ABOUR STAFF BRANCH 416-965-8710 
LABOUR, STAFF BR acts in an advisory capacity ons occupataonal 
Ssarety (constrvetion rand industriel )44maning, satet yeand 
occupational health; formulates legislation and procedures, 
maintains files, collects and nanually tabulates? start iste, 
and does research on occupational hazards as a service to the 
Minister of Labour and inspectional branches. 


sABOUR WOMEN CROWN EMPLOYEES OFFICE 416-965-0564 
LABOUR, WOMEN CROWN EMPLOYEES OFFICE acts as an internal 
CONnSUAWaAnteto jibe mind'sdimi es) rand: Crown agencies) dm the 
Ontario government in developing, coordinating, anda monitor ine 
affirmative action plans to upgrade the status of their women 
employees. Provides general career information and develops 
pill Ole training) programs, hach Ministryj and) agceneyr has: a 
Women's Advisor or Coordinator in either the Deputy 
Minister's office or the Personnel. branch. . Contact 
individual ministry Women's Advisors. 


AABOUR WOMEN'S BUREAU 416-965-1537 
LABOUR, WOMEN'S BUREAU is an information service and resource 
centre for women and women's groups. Provides advice to 
employers in the private sector who wish to implement equal 
Ppportunity programs: for full utivization of: women employees. 
Advises within government on women's issues; provides labour 
legislation information through speakers and publuicataionrsis 
provides consultative service on employment counselling. 
Although individual counselling is not available, the Bureau 
can refer people to appropriate counselling sources. New 
Outreach program is being developed to serve low-income, 
immigrant and native women. 


ABOUR WOMEN'S PROGRAMS DIV 416-965-6605 
LABOUR, WOMEN'S PROGRAMS DIV Office of the Executive 
Coordinator coordinates policies and programs to improve the 
Status of women in Ontario. The Executive Coordinator is a 
member of the Ontario Status of Women Council and the Civil 
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Service Commission, ensuring that provincial government 
programs for women,vand access to the’ government service: and ¥ 
the private sectorvare-coeTrdinatedie Provides? daréec tion/iio 
the Women Crown Employees Office serving women in the Ontario 
Public Service, and to the Women's Bureau, serving those in | 
Lhe private.sector... Functions,.of these, offices are described 
separately. 


LAKES 
Lakes, see also Rivers, Streams, Water, Watersheds 


416=965-5115 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry 
Service sy tio- the: public «through wix negional/ofiacesh.« = bach 
reci1onal. off 1¢e, hasi fours setctions.o/ The? Utility Operations 
section’ provides water and waste water’ service to 
municipalities by staffing, equipping and administering 
provincially funded projects. The Technical Support Section ] 
regulates withdrawal of water from streams, lakes, wells to 
prevent harmful effects on environment and other water users@ 
it assists in approving installations emitting contaminants .™@ 
Operates sensors to obtain air pollution data. Advises on 
drilling wells. Contact ,Tecional- orifice, im Torontoxn ¥ @ai1 
Central Region, tel. 424-3000. See also Env. Regional 
Operations’ Division) (A) for activities.of others twoe seetiongs 


416-965-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does 
studies on relationships between aquatic organisms and the 
water. environment. Limnology unit monitors water quality in) 
recreational. lakes. and assesses’ and develops’ dake restoratior 
methods. The. Toxicity. Section provides data on lethal 
efifects of" waste from industry... pesticides and other 
contaminants on fish and other aquatic organisms. Contact 
regionally offace:. 


416-965-4590 
ENV, WATER RESOURCES BR PLANNING and Coordination Section 
coordinates and maintains water resources policy and 
guidelines. Plans and coordinates water resources surveys 
and river basins water management studies. Tovachieve 
desirable water quality in the Great Lakes, coordinates Greajy 
Lakes survey programs so that pollution abatement and 
remedial measures are determined. Contact regional office. 


416-965-6194 
ENV, WATER RESOURCES BRANCH HYDROLOGY & Monitoring Section 
coordinates water quality and quantity programs related to 
lakes and other inland waters. Provides geotechnical suppor 
for ministry hydrogeological and ground water development al 
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protection programs. Issues Licences, to contractors of wauer 
wells and fpantieipatesiine pol icytmaking fand sapplicatiionnor 
theiwater takingitpermit iprogran.) s iContact regional office: 


416-965-4590 
ENV, WATER RESOURCES WATER MODELLING Section develops, adapts 
and applies mathematical models and analytical methods to 
representwandspredict»the response of lakes, streams,-and 
groundswater torwasteninputssi withdrawals, pollutions control 
méasmréessa land-wusen practace’s and celimatacaconditions, yr 
order to aid development of water management policy and 
assess teftects one environment. Conducts studies in 
representative areasstordeveszop anditesit models. Contach 
resionalmorface.: 


41.679Cogk270 
NAT RES, ENGINEERING SERVICES BR is responsible for design, 
construction and maintenance of dams, docks and other 
hydraulic structures and improvements. Does special 
engineering, water management, shoreline management and 
hydrology studies. Also coordinates road programs and 
managesuvehicl 6 efile cteandwegquapmenti fore the /Minis iy: 
Administers The Lakes and Rivers Improvement Act which 
regulates the construction and operation of dams and 
diversions: in; thes province. 


ALG TSSo2Re201 
NAT RES, FISH AND WILDLIFE RESEARCH BR near Maple, Ontario, 
conducts biological and environmental research and provides 
anfhormationy, ony thesprinciplLes iofiseienta fies fish and! witadhite 
management ; wildiliferdiseases and: parasites; isproduchivit ya or 
lakes and streams, aquatic systems ecology, behaviour of 
animals, animal pathology. Contacte Directors. Boxy 50s aMapie. 


4Al6n965=7835 
NAT RES, FISHERIES BR provides information on fishing 
conditions and regulations,.opensseasonsi, slimitsyylicences, 
posh farming regulations,, fash identification: end 
eonservation, mercury levels, lamprey, frog, turtle Gand snake 
Boentafication, fish hatcheries, fish sanctuaries; efreeze-up 
and break-up." Commercial Fish Section’ (965-3345) 
coordinates, regulates and licenses all commercial fishing in 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, 
Shorelines, access and fishing maps. Provides: information 
Paeboating: restriction: regulatdonswand Smalin Crafty Harbours, 
and liaison with the Federal government on these matters 
moo-7887 hier Contact district ioffices. 
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LAND 
Landjisee also RealaProperty)-alsoscrown Land 


416-965-9433 
AG & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, 
environmental assessments and project proposals for their 
land use planning implications to agriculture. Assists the 
Ministry of Government Services in leasing for agricultural 
purposes farm land held by the government for future 
development. Administers the Tile Drainage Act and the 
Drainage Act which provide financial assistance to improve 
productivity of agricultural land. Administers the 
Agricultural Tile Drainage Installation Act, 1972 which 
provides for the issuance of licences for, and inspection of 
tile drainage contractors, their machines and machine 
operators. 


416=965=1012 
ATT GEN, LAND COMPENSATION BOARD, one of the provincial 
special purpose quasi-judicial bodies, determines 
compensation for land expropriated by a Statutory Authority 
under Ontario legislation, for damages for injurious 
affeéticon toA lanai caused! by! a Statutory? Authoritys/ for 
personal and business damages, and for disturbance damages. 
The Land Compensation Board provides information through its 
Registrar on arbitration proceedings for compensation and 
related matters. 


416-965-7548 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards 
Branch, provides a quality control for surveys, plans and 
description of land including condominiums, for registration 
in land registry offices. ‘Also provides for the confirmatic 
of the true location of boundary lines which have been lost, 
obliterated or not registered. Does not provide for the 
creation of new divisions. Provides grants under the Land 
Titles Survey Fund under special circumstances. Contact | 
Queen's Park or regional offices. 

416-965-3248 | 

CCR, PROPERTY LAW PROGRAM, Legal & Survey Standards Branch, 
performs statutory functions of Director of TAtAese 
responsible for legal quality of land registration records, 
drafts amendments to the regulations under the Land Titles 
Act, the Registry Act, the Condominium Act, the Boundaries 
Act and the: Certification of Titles Act. Processes 
applications of title and for conversion of title from the 
land registry to the land titles systen. 
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“WVGriop 72504 
CCR, REAL ESTATE AND BUSINESS BROKERS ACT ensures protection 
of Ontario consumers through registration of real estate and 
business brokers and salesmen. Beforerstortargnoland! canrhe 
sold in Ontario, sellers must provide prospective buyers with 
accuratert descriptions ofSpropertyoands termss of) sales 
Description is checked for accuracy by inspectors. Contaet 
Quecnh’ se Parkporse regional’ orfaic &s 


416-965-6644 
CCR, REGIONAL PROPERTY REGISTRATION Branches I and II 
(965-6644 and 965-9008, respectively) operate land registry 
offices throughout Ontario where documents for real property 
(land) and personal property titles are registered and 
recorded. .Registrationh records) mayebev examined: forvalfeer 
In Toronto land registry offices’ are located at New Cityenalky 
wathitheseytelephoneznumbers: |! Toronto) andvYorkULand@ligaes., 
Pebroe2t8gudoronto Registrygi 9657-75553 Torénte Borouphsiand 
pork) Southi Registry) 96Ss75886 eDischareine*asmortcacewae 
normally done through a lawyer who prepares the document. 
The discharge is then registered with the local land registry 
ot tice. Therenishallanduregistry office in each countyeor 
ae Our ‘cite. 


AlG-965=2072 
GOVT SERV, PROGRAM MANAGEMENT BR is responsible for the 
management of all accommodation projects of the Ontario 
Government. Ensures that all accommodation projects are 
poupletedion schedule, within the budget, and to the 
patisfaction: ofeclient/ ministries. Acquirésiland and other 
Baepertiessrequinedsfor capital) constructionsprojectss 
Provides leasing services to adequately accommodate 
eovernment programs. Provides alterations of 
government-owned and leased accommodation to ensure efficient 
Boetatvonpof tprogramspoftiministritesm i. (Provideswliatsonifor 
the Ministry of Government Services with all ministries and 
Bovernment agencies for all accommodation needs. 


416-965-6745 
GOVT SERV, REALTY SERVICES BR is responsible for the 
appraisal, negotiation and surveying requirements for the 
pacquisition and sale of real estate for most ministries, 
including landnpequiredaformconstructiontprograms. 
Appraises, negotiates and acquires leased accommodation. 
‘Handles interim management of government property and 
‘disposes of such through sale or lease. Under the Employee 
‘Home Owners Assistance Plan, assists government employees 
transferred to othernmlocationshiniontariominesel ling thers 
homes bphenes 296576748 ) <seMaintains dneinventoryvof 
government-owned land, buildings, leases and accommodations. 
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416-965-0250 
HOUSING, COMMUNITY LAND DEVELOPMENT BR develops and services 
landifor theyMinistrys71! Previdesuon’a feevibasis when 
requested, development services for municipalities. 
Administers the Municipal Land Development Program which 
provides information and assistance to municipalities in 
assembly, andi servicing: ofidand:., 1Thehbrancin as adso 
responsible for monitoring the interim management of land 
owned by Ontario Housing Corporation which is undertaken by 
the Ministry of Government Services. 


AVS=9605=9619 
HOUSING, LAND MARETING & SURVEYS BR, Land Marketing Program. 
Land developed by the Ministry (or through federal-provincia 
partnershipsjJcwill: be’ sold to’ builders for cash. . Whenever | 
possible ‘no frill' modest housing, Assisted Home Ownershipg 
Program (AHOP) oquadified; i wiliebetconstructed® andesolduby ) 
builders who will be required to arrange their own financing 
through private lending institutions. | 


416-294-9176 
HOUSING, NORTH PICKERING LAND ACQUISITION and Management Br 
is responsible for acquiring and managing the 
Government-owned lands within the North Pickering planning 
area on an interim basis pending future development and 
serves former property owners in North Pickering as well as 
tenants leasing Government-owned property. 


416-965-6504 
HOUSING, PROJECT PLANNING & EVALUATION Branches prepare | 
conceptual plans based on thorough physical, social, econom: 
and financialmanalvysis> ofthe: ministry tilandidevelopmnent 
projects. Present projects include Townsend in 
Haldimand-Norfolk, Malvern in Metro Toronto and Saltfleet 
near Hamilton. The branches coordinate activities of other 
provincial ministries, other levels of government and the 
private. sectoreasmthey > reltate,to: these) projects. The prival 
sector, community groups and the public have ongoing regula 
access to the planning process. The branches are also 
responsible for the coordination of technical, municipal an 
public review and evaluation of these plans. The Ministry’) 
Planning Group is now part of the Project Planning Br. The 
Planning Group provides planning information to housing 
production agencies, Members of Provincial Parliament, 
government agencies and the public. 


416-965-278 
NAT RES, DIVISION OF FORESTS is responsible for the 
production and harvesting of timber and the provision of 
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woodland for recreational purposes. Forest Management Br. 
grows seedlings for provincial nurseries and the public for 
reforestation. Treats Crown forests to ensure regeneration, 
improve quality and growth and to protect them from insects 
and disease. Advises private landowners on planning, tending 
and marketing timber. Provides grants to municipalities for 
land acquisition, the lands to be managed by the Mairiist rye. 
Develops and tests new methods and equipment related to 
srivacwiture. 6JHolds (‘field adays (for “public son ’growing 
Christmas trees, maple syrup production and forest 
management. Pays grants to reducé property tax on managed 
forests. Forest Research Br in Maple (416 832-2261) provides 
Scientific and technical knowledge through research in forest 
management. “Timber Sales Bro (965-2731) “is responsible for 
management and licensing of timber sales. Contact regional 
or fdistriiet “offices: 


416-965-2899 
NAT RES, LAND USE COORDINATION BR establishes methods and 


procedures to coordinate planning for the mse of: Crown Wand. 
mearticipates in land use planning done by other ministries. 
Prepares. lake plans (965-5344). Coordinates ‘the preparation 
| of environmental assessments for the Ministry subject to the 
| Environmental Assessment Act, 1975 (965-2781). Coordinates 

| the review sof @plans..of..cither ministries and tagéneile's (reila ti ve 
eo this ministry's plans and programs. 


| 
i 


AVG-—9:6'5 =2177-48. 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 

|} Public Lands Section (965-2741) is responsible for the 

' disposition and management “of :Crown land and water lotsiy also 
fanswers general inquiries. Mining Lands Section C965 = 1's) 
hi Bs responsible for issuing “of prospector's licences, 
“registration and disposition of Crown mining Vands and 
Plicensing Of. sand ‘and (gravel, renovals, from,Crown., lands: 
‘Titles Section (965-1319) issues Crown leases, land patents, 
filicence of occupation. Can give information (from the 
Domesday Book Gon (Rand ithat. was (former Byetrnownerand. 
(Maintains acreage, tax, rolls, carries oul fortei puree process 
‘for patented mining lands. 


416-965-6046 
NAT RES, OFFICE OF INDIAN LAND CLAIMS researches and responds 
to Specific Indian land claims and land problems. Keeps the 
Ministry aware of the poss phve -ex vento teuture tiand se laiwas . 
Develops Ministry positions and prepares recommendations to 
Pabinet. Does research in consultation with other 
Ministries, the Federal Government, Indian Band Councils and 
aative Pecples associations ss On ‘the odiwec Pion sote.Capine t.} 
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negotiates the settlement of valid land claims with the 
Indian people involved. 


416-965-6225 
NAT RES, SURVEYS & MAPPING BRANCH A. The Branch provides 
topographical and cadastral descriptions of the land base. 
Cartography Section (965-4743) produces planimetric, 
geological and other thematic maps for ministry field 
surveys. Inventory Section (965-6914) maintains the Forest 
Resources Inventory (FRI) and data on forest stands in 
Northern Ontario. Drafting Services Section (965-7108) 
provides drafting, mapping and graphics support services to 
the ministry. «-Controk Surveys (Section «(965-4538 ) wilt 
install and manage a provincial’ system to coordinate, and. s& 
Standards: «hor. icon $0 bssMmnvey S- Cadeastrad (Sueme vemseckien 
(965-2714) has data from ministry surveys and from private 
surveyors on resurveys of township boundaries and Crown land 
surveys prior to their disposition under statute. See also 
Nat Res Surveys, & Mapping "Branch .(B)i°for other vactivities. 


416-965-4554 
NAT “RES. « SURVEYS (MAPPING “BRANCH-B.) © |The <Branch iprevides 
topographical and cadastral descriptions of the land base. 
Task Force on Geographic Referencing will define one 
comprehensive system to allow rapid, visual geographic 
correlation of physical properties, resources; legal statum 
etc. of provincial land. The Ontario Centre for Remote 
Sensing (965-8411) serves the provincial government by 
providing special-mission aerial photography, interpretatiol 
of air-borne and space-borne imagery. Provides remote 
sensing information to the public. The Ontario Geographic | 
Names Board (965-6515) maintains geographical nomenclature 
provincial and federal maps, charts, etc. Controls and 
regulates official names and naming of geographical feature 
unincorporated populated places, localities and other 
topographic entities in Ontario. Consults with federal and 
municipal governments on related activities. Arbitrates 
geographic names issues and directs toponymic research. se 
also Nat Res Surveys & Mapping Branch (A) for other . 
activities. 


| 


416-965-5403 
REVENUE, CORPORATIONS TAX BR administers the Corporations T 
Act, the Provincial Land Tax Act and the Railway Fire Charg 
Act. The branch deals with corporations income tax and 
capital tax, clearances of liens on sale of real property 
consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Also answers land tax inquiries 
from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation and land taxes. For informati 
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on "Land Transtrer Tax and and Speculation Tax, calles 7bAa74. 


416-965-3845 
SECRETARIAT FOR RESOURCES DEVELOPMENT provides analytical 
research supporteSto vassist ithesCapinet Committee for tthe 
Resources Development policy field in coordinating and 
developing policy. o'The Resources Committee of Cabinet 
eonprises ‘the Ministero hittgriculture ’& food; Ministervor 
Energy; Minister <of °thevEnvironment;, Minister ‘of «Industry i& 
Tourrvem, “Minister vot Lbapour}y Minis terof ‘Naturab :(Resources, 
Minster of 'Transportation% (Communications -and Minister tor 
Northern G@ATTatrs & ThecRProvincial Secretary for ‘Resources 
Development is responsible for science policy in addition to 
coordinating the implementation of further development of 
Pand use spolreres . 


416-965-6626 
reek “TPL, “ONTARTO DAND “CORPORATION fCOLC) “provides ¥sRinidnewne 
for land assemblies for new towns and industrial parks. 
Provides financing’ through Ontario Development Corporation 
ror *muUnicaipalvVindustrialiparks; \Holdssetitielbtooand, Manages 
land assemblies until assignment to permanent use. 


416-248-3213 
TRee COMM SS PROPERTYOBR? ist respensible forupobicressand 
procedures pertaining to the appraisal and acquisition of 
property required!’ foroMinistry’programs. This¢inciudes 
expropriation and land management. Contactiregional \effaces. 
In Metro Toronto, call Central Region, 248-3455. 


.ND COMPENSATION BOARD 
Al 6G=Q6D3#042 
| ATT GEN, LAND COMPENSATION BOARD, one of the provincial 

| Bpecial purpose quasi-gudicials bodiés, determines 

| compensation for land expropriated by a Statutony AULTOFALy 
under Ontario legislation,> for’ damages* for) injurious 
marrection to’ land caused’ by’ a Statutory’ Authority, for 
personal and business damages, and for disturbance damages. 

| The Land Compensation Board provides information through its 
| Registrar on arbitration proceedings for compensation and 
related matters. 


‘ND FILL SITES 

_ Land Fill Sites, see Waste Disposal Sites 
} 
ND PATENTS 
| 416-965-5741 
| GOVT SERV, PROTOCOL SERVICES Recording Office records and 
Meertifies documents and land patents searches. See also Govt 
Bory Protocol Services: Protocol Section, also Scrolls 
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Section. 


416-965-2741 


NAT RES, LANDS ADMINISTRATION BR, Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) is responsible for the 


disposition and management of Crown land and water lots; als 
| 


answers general inquiries. Mining Lands Section (965-1380) 
is sesponsible “for issuing nof iprospector 's ;lreences, 
registration and disposition of Crown mining lands and 
licensing of sand and gravel removals from Crown lands. 
Titles Section (965-1319) issues Crown leases, land patents, 
licence of “occupations °Can give information (fromthe 
Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls, carries out forfeiture process] 
for patented mining lands. 


LAND REGISTRY 
416-965-7548 | 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards | 
Branch, provides a quality control for surveys, plans and 
description of land including condominiums, for registratior 
in land registry offices. Also provides for the confirmat® 
of the true location of boundary lines which have been lost} 
obliterated or not registered. Does not provide for the 
creation of new divisions. Provides grants under the Land 
Titles Survey Fund under special circumstances. Contact 
Queen's Park or regional offices. 


416-965-3248} 
CCR, PROPERTY LAW PROGRAM, Legal & Survey Standards Branch,| 
performs statutory functions of Director of Titles: 
responsible for legal quality of land registration records, 
drafts amendments to the regulations under the Land Titles 
Act, the Registry Act, the Condominium Act, the Boundaries 
Act ana the’ Certifications of: Titles (Act. )/. Processes 
applications of title and for conversion of title from the 
land registry to the land titles systen. 


416-965-6644, 
CCR, REGIONAL PROPERTY REGISTRATION Branches I and II 
(965-6644 and 965-9008, respectively) operate land registry 
offices throughout Ontario where documents for real propert 
(land) and personal property titles are registered and 
recorded. Registration records may be examined for a fee. 
In Toronto land registry offices are located at New City He 
with these telephone numbers: Toronto and York Land Titles; 
965-5248: Toronto Registry, 965-7553; Toronto Boroughs and 
York South Registry, 965-7588. Discharging a mortgage is 


normally done through a lawyer who prepares the document. 
vt 
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The: idajsoharge bs svhen tregistered with the Lovcalyiand reristry 
office. thene AS wipvends meei sitiny wffied in. each icount yor 
da: sitarare bre 


AND SEVERANCE 


| 


| 


| 
| 
| 
AND SPECULATION TAX 


Hl 
i| 


| 
} 


ND TRANSFER TAX 


4A167969355352 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for 
Phe actua epromoti oni of: community: plannine. by providing 
services and advice to municipalities, the development 
industrycand, theo publics) -Administerssa.programrofwgrants 
whichewadl., providerfinancialsaids to f(smaller: municipalities 
(pop. 10,000 or less) for the development of locally oriented 
community planning programs. These include: preparing or 
updating official plans and zoning bylaws, assistance to 
reg20nal,-countyeore: districta governments inepreparingy land 
severance!) polacéiesi funding, preparation, of, required »secondary 
plans, funding planning programs for unorganized territories, 
Tndangestratecy, plansefor- municipalities: not aneludedsa nes 
defined planning area. .«Municipalities must».contacty, regional 
Staisces: to, apply wfior erantss 


416-965-9566 
HOUSING, OPERATIONS & DEVELOPMENT CONTROL BR administers 
manistherm siwzonanrs orderss validations j parts loty comtroiaana 
road closing! applicationsie* Comments) tonithe, Ontario; Munteapal 
Board on municipal zoning by-laws. Administers land 
Severance applications for Northern Ontarioss) Precesses 
appeals to the Niagara Escarpment Development Control 
Regulations. Coordinates the delegation of Minister's powers 
mop Locals jurisdictions. Provides techn s.caljuntommats ons 
SUMnanas trative: supportyand statisticalse monitoring, fon the 
Plans, Administration, Div. 


41.:659:65541:7.00 
eV NUE SUCCESSION: DUTYe BR ts» nesponsaible: for ther succession 
Duty Act, dealing with succession duties, also called estate 
fox death: dutaess ore tax, and inherddtance?l tax. Gai fits Tax 
Pectaon: (965-722). administers: the) GiftsaTam Act-xs Another 
Poriti.on’ iss responsable: foni:the::Land Dransfen Tax andithe, dand 
emeiciihation: Taxt (965-7177 4)). 


416-965-1700 


| REVENUE, SUCCESS LON. DUTY: BR. sisse mesponssé-bid<es for veherSuccession 


| Duty Act, dealing with succession duties, also called estate 
_erenrdeath duties or tax,vand dnheritance tax... ,Gift, Tax 
Meection (965-1722) administers the Gift Tax) Act. Another 
Maection is) responsible for the Land Transfer Tax and the Land 
| Speculation Tax (965-1774). 
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LAND USE PLANNING 


416-965-1064 
AG & FOOD, ECONOMICS BR undertakes research into economic 
aspects of agriculture, including production, marketing, lan 
use planning, rural isociology.. statistics, loans a0 
cooperatives. 


416-965-9433 
AG & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, 
environmental assessments and project proposals for their 
land use planning implications to agriculture. Assists the 
Ministry of Government Services in leasing for agricultural 
purposes farm land held by the government for future 
development. Administers the Tile Drainage Act and the 
Drainage Act which provide financial assistance to improve 
productivity of agricultural land. Administers the 
Agricultural Tile Drainage Installation Act, 1972 which 
provides for the issuance of licences for, and inspection of 
tile drainage contractors, their machines and machine 
operators. 


416-965-1497 
HOUSING, OFFICIAL PLANS BR processes and recommends for 
approval by the Minister of Housing all official plans and 
offical plan amendments submitted by municipalities. Answer 
inquiries from municipalities and the public on land use | 
planning matters. 


416-965-464] 
NAT RES, GEOLOGICAL BR provides information on the geology 
and mineral resources of Ontario for development of policy 0 
management of non-renewable resources, for land use planning 
and for exploration and development of Ontario's mineral 
wealth. Activities include geological, geophysical and 
geochemical surveys, mineral deposit studies, development of 
new exploration techniques and presentation of education 
classes and lectures on minerals. The branch administers tk 
Mineral Exploration Assistance Program to encourage approvec 
mineral exploration in designated areas. Published maps, 
reports, brochures and unpublished files are used by the 
general public, prospectors, mining companies, universities 
and government agencies. Contact Queen's Park office (Tem 
965-4641) or Regional Geologists in regional offices, or 
Resident Geologists in Red Lake, Sioux Lookout, Kirkland ha 
and Sudbury district offices. 


416-965-2899 
NAT RES, LAND USE COORDINATION BR establishes methods and 
procedures to coordinate planning for the use of Crown lan 
Participates in land use planning done by other ministries 
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Prepares lake’ plans (965-5344). Coordinates the preparation 
OL, (ny trOnmen lab assessnenis forthe Manrstry subject “tome 
Environmental “Assessmeny. Act, 1975 (965-2781). -“Coordinates 
the review of plans of other ministries and agencies relative 
tO thas) Ministry ss plans and programs. 


Al¥6-965—4201 
NAT RES, WILDLIFE BR manages wildlife resources of the 
province through management of habitat: reviews and 
recommends wildlife management practices and policy: 
recommends sand senrorces“witdirfe-relatved (ecg. hunting )\srawe 
and regulations; inventories and manages endangered species. 
Measunyes* hunter 4par ticipation =and wharvest? operates 
Provincial Wildlife Areas to provide wildlife-oriented 
recreation. Reviews land use planning to ensure that 
WisdivT e™interests¥aretconsrdered.. 7 ur Section «~(96S3osAam 
coordinates and regulates use of furbearers; licenses fur 
buyers~and wanners.” Resources Development Section” (960 saan 
administers federal-provincial resource development agreement 
between Ontario Ministry of Natural Resources and the federal 
Department of Indian Affairs to develop Ontario's renewable 
HoaturalSresources 41004. hes improvement of athe vsocialsand 
economic rstatus. of native peoples. Contact repronast lor 
GS iC Tints OSS « 


\NDLORD 
AlG-965—7oou 

ATT GEN, COUNTY and DISTRICT COURTS, the intermediate” tevez 
OL ter al Courts with civil jurisdiction sn OntaniG, siatidec 
actions involving the amounts of between $401 and $7,500. 
Handle» proceedings under these statutes:’ landlord and tenant, 
AappPicationssifory name -changes, adoptions (child welfare) stand 
mental incompetency. Persons rarely appear without tera 
counsel, and in many cases, either party may require trial by 
IUGLe and Yury. *"For@4anguirics inethe Sudtrcoral Distreceacs 
rorkemacitvact County Court Clerk.-965-750L. Outside this 
Md Ciali~ pistrict: contact appropriate county or sdistriegy 
COUN ts 


A16s9GzZ5e RE o 
CCh. “RENTSAREVLEW. Ontario's Residential Premises Rent Review 
Act Limits~the amount of rent a Landlord -may charse@noar 
apartments, houses, townhouses, duplexes, triplexes; rooming 
| houses, mobile home sites and some rent-geared-to-income 
Munits. Ther.Act came” into effect December 185 1973. The Act 
Peuretroactivesto July 30. 1975 and was amended Toyremain in 
Potoct unt. Dee. Sl, lO78. Rent Review Officers pea ior 
eentres’ in Ontario will review landlord and’ tenant* fated 
Soot Catron? Loris -recarding rent inereases. it~ deeision- ofr 
Rent Review Officer is unsatisfactory, an appeal may be made 
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to the Residential Premises Rent Review Board. Contact Rent 
Review Office in municipality. For those living outside the 
toll-free dialing area, dial the Operator and ask for Zenith 
9-6000. 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (B). The division is 
involved with the delivery of assisted rental housing for 
families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North 
(965-9045). Under the Rent Supplement Program private 
landlords offer up to 25% of units to house tenants selected 
from Ontario Housing Corporation (OHC) waiting lists. Tenant 
pays rent-geared-to-income, OHC pays subsidy to landlord. | 
Under the Private Assisted Rental Program, private landlords | 
design, construct, own and operate the project. Landlord 
makes available for a minimum of 15 years up to 100% of the 
units for rental to applicants from OHC waiting lists. 
Tenant pays rent-geared-to-income. Tenant applicants in 
Metro Toronto contact Housing Registry, 965-9915. Elsewhere |} 
contact local OHC office or Housing Authority. See also | 
Housing, Community Housing Division (A) for information on 
other programs. 


LASERS 
Lasers, see Labour, Occupational Health Br 


LAW ENFORCEMENT 

416-965-4755 
ATT GEN, CRIMINAL INJURIES COMPENSATION BOARD provides 
compensation to victims who have received physical injury as- 
the result of an unprovoked crime of violence, or to the 
dependants of an innocent victim of a fatal occurrence. The¥ 
Criminal Injuries Compensation Board also awards compensatiol 
to police and others taking part in law enforcement. 


416-965-2561 
SOL GEN, CENTRE OF FORENSIC SCIENCES prepares legally 
admissable evidence for law enforcement officers, attorneys, 
coroners, etc., by means of scientific examination of 
physical objects and materials. Supervises Ontario's breath 
testing program and is responsible for the acquisition and 
maintenance of breathalyzers and the training of operators 
(965-9507). Provides educational programs and materials for 
persons and agencies using forensic science services. . 


na 


416-965-1554 
SOL GEN, FORENSIC PATHOLOGY BR assists in determining the 
cause of deaths in unusual circumstances and in unveiling 
concealed homicides through autopsies & biological and othe?r 
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technaques of forensic science. Supervises regional 
pathologists. Supports pathologists' and law enforcement 


officers’ continuing education in legal medicine and sudden 
GCeatm Ives ticat LOns.: 


4AT6-965-GO7 
SOL GEN, ONTARIO POLICE COMMISSION ensures adequate Ontario 


PoOLUCIne “by 4oOreanizing ~~ traiming” and encouraging use of 
modern technology and cooperation anos, pO Lice: tale) 
municipalities for efficient law enforcement. Advises on 
organization of police in regional governments. Coordinates 
police communications and info systems (CPIC - Canadian 
Police Information Centre). Analyzes and disseminates 
criminal intelligence information (CISO - Criminal 
Intelligence Service, Ont.). Ontario Police Commission 
trains all levels of police personnel at Ontario Police 
College, Aylmer, Ontario. 


416-965-4456 
SOL GEN, OPP, CENTRAL RECORDS & COMMUNICATIONS BR maintains a 
central police records centre, the Ontario Provincial Police 
(OPP) teletype network, and Canadian Police Information 
Centre (CPIC) computer terminals at OPP installations. The 
branch provides management information’. also disseminates 
eutormatron*relating=to criminal activities® suspended 
Ontario drivers, and vehicle registration data to law 
enforcement agencies. 


AVG-SE5 seis 
poo GEN; OPP, SPECIAL“ INVESTIGATION BR provides assistance to 
Crown attorneys and law enforcement agencies including Chrers 
of Police and other government agencies which deal with 
mpeguor licensing; liquor laws infractions, gambling, and 
Suppression of illegal drugs. 


AW REFORM 


416-965-4761 
ATT GEN, ONTARIO LAW REFORM COMMISSION inquires into any 
Beiters relating’ to law reform, the administration of 
justice, judicial and quasi-judicial procedures. The Ontario 
Law Reform Commission conducts legal researen’ to carry ocr 
these functions. The Professional” 0reanizations: Project 
(965-2740) was formed in July, 1976 to study the 
administration of these statutes: Architects Act., Law Society 
Act, Notaries Act, Professional Engineers Act, Public 
Accountancy Act. 


AD 


Lead emissions, see Env Air Resources Br 
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LEARNERS PERMITS 
416-965-7145 


TR & COMM, DRIVER LICENSING OFFICE issues an appropriate 
drivers licence to all eligible applicants in Ontario, 
including learners permits, renewals, replacements and 
corrections of licences. Collects and refunds appropriate 
fees to drivers. Maintains statistics on collisions. For 
driver examination contact regional or district offices. 


LEARNING DISABILITIES 
416-965-2689 

EDUC, SPECIAL EDUCATION BR provides educational programs for 
some exceptional children outside the normal school structur 
in Ontario schools for the blind and deaf and in 12 
developmental centres schools for the retarded and 
emotionally disturbed. Operates Belleville Teacher Educatio: 
& Media Centre to train teachers of the deaf. School boards: 
may use resources of these schools and special education 
officers in assessment, counselling, teacher training and fo 
teaching materials. Advises special education officers and f} 
recommends program policy for exceptional students in local@ 
schools. In cases of children with learning disabilities, 
the branch provides counselling, resources and general 
guidelines to school boards for the school boards' programs | 
within the school system. Coordinates Ministry summer 
courses for teachers in special education. 


LEGAL AID 


416-598-02009 
ONTARIO LEGAL AID PLAN is operated by the Law Society of | 
Upper Canada, under authority of the Attorney General of 
Ontario. The Ontario Legal Aid Act ensures that no one shal 
be denied the services or advice of a lawyer because of lack 
of money. Every resident of Ontario, and in certain 
circumstances non-residents, may apply for legal assistance. 
with the local area office. Qualification is based on need 
with the local Community & Social Services District Office 
conducting an investigation of income, expenses and capital 
assets of the applicant. A report is made to the Legal Aid 
Area Director as to whether applicant pays nothing, a 
portion, or .all. costs ef the i¢gal aid applied for. In thi 
last situation, a person would be ineligible. The Legal Ai 
Certificate issued to an approved applicant is presented to 
lawyer of his/her choice who participates in the plan. 

Consult local telephone directory for legal aid office in 
area. In the Judicial District of York, contact 598-0200. 


LEGAL HOLIDAYS 
Legal Holidays, see Labour Employment Standards Br: 
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LEGAL RESEARCH 

416-965-4761 
ATT GEN, ONTARIO LAW REFORM COMMISSION inquires into any 
matters relating to law reform, the administration of 
justice, judicial and quasi-judicial procedures. The Ontario 
Law Reform Commission conducts legal research to carry. owt 
these. Taneta on'ss The: Professional Organizations Project 
(965-2740) was formed in July, 1976 to study the 
administration of these statutes: Architects Act, Law Society 
BciouNotaries,Act,.~Professional..Engineers Aci, Pubiae 
Aeceountancy Act. 


AEGAL SERVICES 
Legal Services Branch in each ministry counsels the ministry 
on Jdegal mattersyincludings interpretation of» statutes and 
regulations; preparation and review of proposed legislation, 
regulations and other legal documents. Supplies the ministry 
with general legal services such as preparing litigation, 
settlement of claims, acting at ‘court hearings, ‘etc.* shegal 
Branches are responsible to the Attorney General's Office. 


A16-965-6805 
AG & FOOD, LEGAL BR provides legal services for the Ministry 
of Agriculture and Food. For a description of branch 
activities; see, first entry under légal services. 


Al.6-965=4337 
CCR, LEGAL SERVICES Section provides legal services for the 
Ministry of Consumer and Commercial Relations. Por.4a 
description of activities see first entry under legal 
services. 


416-965-1928 
COLL UNIV, LEGAL OFFICER performs legal services for the 
Manistry. Forta .description of functions, see first entry 
under legal services. 


416-965-5147 
COMM SOC, LEGAL SERVICES BR provides legal services for the 
Ministry of Community and Social Services. For a description 
Of branch activities, see first entry under legal services. 


416-965-6884 
CORR SERV, LEGAL SERVICES BR provides legal services for the 
Pilinistry of Correctional Services. For a desc rdap ba ome or 
| branch activities, see first entry under legal services. 


| ALG= IG O=57.05 
| CULT & REC, LEGAL SERVICES BR provides legal services for the 
Ministry and its agencies. For a description of branch 
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activities..see first entry under Legal services? 


ALOAUiGo—2 O60 
EDUC, SUPERVISION & LEGISLATION BR, LEGISLATION Section, 
pesides? provadinge, -ecal, services: to, Unes Minisitmy of 
Education, provides information and advice to school boards, 
municipalities, teachers and the public about education 
legislation that affects: the iri iri shits, dwehiess and 
responsibilities. 


416-965-2684 
ENV, LECAL, SERVICES. BR. provides; legal services for the 
Ministry. For a description, of. branch aclivit tes) Sseeit iret 
entry under legal services. 


416-965-1141 
GOVT SERV, LEGAL BR provides legal services for the ministry 
inv the areas of conveyancing ands contracts. ¢.2. the 
acquisition (including expropriation), sale, and lease of 
land, buildings negotiation and formulation of building 
CONntTracts, computer contracts and contracts. for other types 
ofi- services. Provides legal opinions relating. to pension 
pHpeneis tsi and Witacavion nedatine, ho. thet fcollectioni ot | 
outstanding accounts. | 


416-965-2477 , 
HEALTH, LEGAL BR provides legal services for the Ministry of 
Health.sé4or a, deseri ption of branch Activities .j see! firs | 
entry under legal: services. 


416-965-9849 
HOUSING, LEGAL SERVICES BR provides legal services for all 
branches of the Ministry of Housing including the Ontario | 
Housing Corporation and the Ontario Mortgage Corporation. 
For a description of activities see first entry under Legal 
services. 


. 


416-965-6629 
LABOUR, LEGAL BR provides legal services for the Ministry of 
Labour. For a description of. branch activities, see! firey 
entry under Legal Services. 


416-965-2748 
NAT RES, LEGAL SERVICES BR provides legal services for the 
Ministry of Natural Resources. For a description of branch} 
activities, see first entry under legal services. 


416-965-1264 
REVENUE, LEGAL SERVICES BR provides legal services for the ~ 
Ministry of Revenue. For a description of branch activitié 
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See Wrst) entry under Gdegal iservi'cess 


416-965-3440 
SOL GEN, LEGAL SERVICES provides legal services for the 
Mine try. For. at description of functions)s- see’ firstsentry 
under legal services. 


416-965-6926 
TE & IA, OFFICE OF LEGAL SERVICES provides legal services for 
the Ministry of Treasury, Economics and Intergovernmental 
Atfairs. “Kor (q@edéeseription iofmbraneh actavitaesereees Harst 
entry under legal services. 


416-248-3381 
TR & COMM, EXTERNAL RELATIONS DIVISION provides legal 
Spervaces! Por) thevminastry through the? Off ceo ofs Legal 
pervaces! (248-5617) .. Theo Davision Support <1C laimsibrancn 
(248-3127) handles insurance claims against the Crown for 
injuries and property damage arising from accidents on 
provincial highways or involving government vehicles, as well 
as claims by the’ Crown for damage to*highway ‘property or 
government vehicles excluding OPP vehicles3; processes claims 
for personal injury involving government employees where a 
third party is involved and the employee has accepted 
Workmen's Compensation. 


EGISLATION 


416-965-1406 
LEGISLATIVE. ASSEMBLY,” CLERK" S. OFFICE... ¥The’ Clerk) isthe 
principal Officer of the Legislative Assembly, and is 
responsible for. procedure? and ‘the: ‘daily’ publication or the 
Order Paper and Votes and ‘Proceedings, the official’ record of 
ene activities’ of! the-House. ‘The Clerk"s) Office will answer 
questions about the status of legislation before the House, 
fad “ru esi "pertaining? to “Private: Bills).:) Alsovprovides 
Pertiafied copies of parliamentary bills. 


SGISLATIVE ASSEMBLY LEGISLATIVE LIBRARY 416-965-4545 


LEGISLATIVE ASSEMBLY, LEGISLATIVE LIBRARY provides an 
information service to each Member of Provincial Parliament 
(MPP) and staff members of Ontario ministries and agencies. 
As well as books in the humanities and law, the legislative 
fabrary has a large collection of Ontario, Canadian and 
United States government publications, and all the major 
Ontario daily and weekly newspapers. 


‘GISLATIVE ASSEMBLY OFFICE ADMINISTRATIVE 416-965-9489 


LEGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides 
financial, personnel and associated administrative services 
for each Member of Provincial Parliament (MPP) and his or her 
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staff, and <the various: offices under they Offices of the 
Legislative Assembly. Information and Tours Services 
(96554028) conducts tours of the Legislative Building for 
school «<roups:,) associations. ands individuals. Arty teurs: of 
the Macdonald Block are, booked, upon, request. Provides 
Visitors: with Ontario travel information and direction to 
VAnLOUS: foOVvernment) off rces: Bilingual guides aré available. 
Stewards Branch (965-7651) administers the Members Lounge 
whacheeffers MPPs«facila tres: fore Luncheons ,a'ditmnerss, 
receptions.» Press Clipping» service: (965r2088 ). providess MPP¢ 
with press clipping service. 


LEGISLATIVE ASSEMBLY OFFICE CLERK'S OFFICE 416-965-1406 
LEGISLATIVE ASSEMBLY, CLERK'S OFFICE. The Clerk is the 
principal, Offacer of ‘the’ LerisVvative;Assembiy.) andiis 
responsible) fors procedure) and: the) dad Ly! publ’ catiom ofy tie 
Orders Paper) and. Votesmand Proceedings, theiofficial-reeord @ 
ther aciaymrtaes ofaitihevHause. The Clerk's Office will answer 
questa ons, about. the, status! ‘of Legislation, before. ‘the! House, 
ands ritLes, pertaining: to. Pravate, Bills. “Also provides 
certified, copies of) iparlianentary, pile. 


LEGISLATIVE ASSEMBLY OFFICE HANSARD 416-965-1456 
LEGISLATIVE ASSEMBLY, HANSARD Reporting Services covers all 
sittings of the Legislature of Ontario and selected 
committees and publishes an Official Report (Hansard). The 
final printed Hansard is distributed to each Member of 
Provincial Parliament (MPP) and is available from the Ontar@ 
Government Bookstore, 880 Bay St., Toronto, telephone 
965-2054," andy inxwmost disibraniess. To subscribe to the 
Hansard, contact Printing Services Branch, Print Procurement 
service, Min. of Government Services, 9th floor, Ferguson 
Block, Queen's Park, telephone 965-2238. 


; 
; 
| 
| 


LEGISLATIVE ASSEMBLY OFFICE SPEAKER'S OFFICE 416-965-2331 _ 
LEGISLATIVE ASSEMBLY, SPEAKER'S OFFICE. The Speaker of the} 
Assembly is its Chief Presiding Officer and is responsible | 
for both policy and operations. The Speaker is also chai 
of the Board of Internal Economy that governs financial . 
affairs of the Assembly, including review of estimates. The 
office also includes the Sergeant-at-Arms of the Assembly asl 
well as the Pages employed during sessions. . 


LEGISLATIVE ASSEMBLY RETIREMENT 
416-965-6861 
GOVT SERV, EMPLOYEE BENEFITS BR administers the following 
employee benefits plans: Public Service Superannuation Act 
(PSSA), Superannuation Adjustment Benefits Act (SABA), 
Legislative Assembly Retirement Allowances Act (LARAA), 
Employees' Group Insurance Plan (EGP), Long Term Income 
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Protection (LEIP) ¢for employecsxorNihe OntariorPublitessernvice 
only. Informs existing and retired employees of the benefits 
available. The branch is not concerned with family benefits 

PTA pensaons in the private sector. 


EGISLATIVE BUILDING 

416-965-6415 
GOVT SERV, LEGISLATIVE SERVICES BR provides housekeeping, 
maintenance, steward and messenger services and support 
Servicesstoe thes lieutenant Governorn,4 Office of the Premier, 
Office of the Speaker and each Member of PTO Vane ied 
Parliament (MPP) in the Legislative Building. The media 
Studio and its physical facilities (Phone 965-1164) are for 


the use of cabinet ministers, ministries and members of the 
bpesislature ; 


416-965-9489 

LEGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides 
financial, personnel and associated administrative services 
for each Member of Provincial Parliament (MPP.). ands his-ormeher 
staff, and the various offices under the Office of the 
Legislative Assembly. Information and Tours Services 
(965-4028) conducts tours of the Legislative Building for 

School groups, associations and individuals. Art Louris, Of 
the Macdonald Block are booked upon request. Provides 
visitors with Ontario travel information and direction to 
various government offices. Bilingual guides are available. 
Stewards Branch (965-7651) administers the Members Lounge 
Myhich offers MPPs facilities for luncheons, dinners, 
preceptions. Press Clipping Service (965-2088) provides MPPs 
| with press, clipping service. 


SISLATIVE COUNSEL SERVICES 

| 416-965-2841 
ATT GEN, LEGISLATIVE COUNSEL SERVICES provides legislative 
advisory services to members of provincial parliament GREP P.):, 
government Mintsters,and Ministries. The Geegaslatime Counsel 
iServices is responsible for the drafting of bills and 
Tegulations, and for the preparation of annual statute books 
and the filing and publishing of regulations. For 
information on regulations, contact 965-2854. 

| 
ISLATIVE LIBRARY 


416-965-4545 
LEGISLATIVE ASSEMBLY, LEGISLATIVE LIBRARY provides an 


(MPP) and staff members of Ontario ministries and agencies. 
Wis well as books in the humanities and law, the legislative 
library has a lance co Lkec tion .of- Ontario. Canadiansand 
Jnited States government publications, and all the major 
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Ontario daily and weekly newspapers. 


LEPROSY 


416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
Section controls communicable diseases by collecting data ar 
keeping local Public Health Officers aware of disease trends 
Provides Medical Officers with drugs for immunization and f¢ 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See also other 
sections in Health Community Health Protection Br described 
separately. 


LETTERS PATENT 


416-965-551G 
CCR, COMPANIES SERVICES BR processes articles of 
incorporation, articles of amendment of business 
corporations, and applications for incorporation of churche 
non-profit corporations and cooperatives, and issues letteg 
patent (charters) with respect to them. Processes 
applivat@aons for licences’ in Mortmain and extra-provincial 
licences. See also other sections of this branch described 
separately. 

| 

416-965-5424 
CCR, COMPANIES SERVICES BR CORPORATION INFORMATION section 
deals with corporations in their filing of notices of chang 
by-laws, special resolutions, cancellation of charters 
Cletters ‘patent, certificates of incorporation) and 
extra-provincial licences. Also deals with arrears 
statements re notices of change, default notices and reviva 
of corporations. | 


LIBERAL PARTY CAUCUS OFFICE 416-965- -167 


LIBRARY 


LIBERAL PARTY CAUCUS OFFICE. Each Member of Provincial 
Parliament (MPP) belonging to the Liberal Party belongs eo 
the Liberal Party Caucus. In the June "9, 1977 ‘provincial 
election, the Liberal Party became the Official Oppositiolll 
the Ontario Government. The Caucus Office responds to | 
inquiries and requests for assistance from the public and 
from other governmental jurisdictions. Reviews input from 
the public on matters of provincial jurisdiction. 


416-965-627. 
ATT GEN, POLICY DEVELOPMENT DIV duties include: research i 
and analysis of all aspects of the administration of justi 
in Ontario, continual review of the statutes administered 
the ministry, developing its legislative program, and 
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advising the Attorney General and his Deputy during the 
tecisiali ven prorre ssn ofralbid ie Operates, the’ ministry 
library which serves the Crown Law Office and field offices. 


416-965-1438 
CIV SERV, STAFF TRAINING & DEVELOPMENT BR. Staff Training & 
Development Services Section (965-1438) identifies training 
and development needs of Ontario Government employees. 
Develops appropriate learning experience to meet these needs 
and evaluates effectiveness of this jE @retaki ahiksa vee Courses and 
seminarsvare: usually held at the Starr Development Centre, 
Kempenfeldt Bay, Barrie (705-728-2321). French Language 
services Section (965-4162) offers French language training 
courses to provincial and municipal employees. Assists 
ministries in recruitment of bilingual staff. Administers 
Ontario-Quebec Summer Student Job Exchange programy and civae 
servants exchanges. Library (965-7096) offers specialized 
services in the management science field. 


416-965-6154 

COLL UNIV, INFORMATION RESOURCES BR, in addition to the 
information service function of explaining and publishing 

material on ministry programs, answers questions from 
| Students, guidance counsellors and parents about the Ontario 
| Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, including 
apprenticeship programs. Maintains statistics (Tel. 
965-5477) on full and part-time post-secondary instruction in 
| colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature. to 

PUupplement. spolhicy .planning and. administrative. actiumwitmes: of 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible for the 
eibrary (965-1451) thatserves the ministry, other government 
agencies and others through interlibrary loans. 


416-965-7695 
COMM SOC ASENTORMCITDIZENS: «BR anda0tiitieeon Ard nesesin 
/cooperation with municipalities, public: candnpr inva theryermoups, 
develops policy on and subsidizes local residential care, 
(extended health care, Homes for the Aged and social services 
jfor senior citizens. Assists in community outreach programs 
©.£. meals-on-wheels, day care, vacation care. Other 
‘programs include: operating grants for Elderly Persons 
‘Centres and senior volunteers. Helps people in retirement 
Planning. Conducts Long-Term Study on Aging (LSA) (phone 
965-5103). Provides grants for aging research and 
facilities, including the J. W. Crane Memorial Library of 
Geriatrics and Gerontology; cphone 367-8867. ‘Centactdistrict 
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OLfrTees 


416-965-6491 | 
CORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides 
consultative services to the adult and juvenile programs of | 
the Ministry. Consultants in psychiatry, dentistry, 
psychology, social work and chaplaincy are responsible for . 
planning and supervision of services in these fields. | 
Library Services Br (965-7773) provides library services to 
inmates and wards under the Ministry's jurisdiction. 
Branches in this division are described separately in this ) 
index. See Corr Serv: Education Br, Food Services Br, 
Industrial Programs Br, Nursing Br, Recreation Br, Staff ! 
Training x Development Br and Volunteer Programs Br. | 


416-965-6763 
CULT & REC, ADMIN SERVICES BR, RESOURCE CENTRE and Library 
maintains an up-to-date collection of books, pamphlets, 
films, video-tapes and teaching materials which are made 
available to all Ministry staff and any community 
organization involved in cultural or recreational programs. 
These materials cover various subjects such as community 
development, multiculturalism, informal education, language 
training, recreation, human relations, prejudice, theatre, 
arts and crafts, native peoples, ames Isivtiiies:, librarianshiy 
volunteerism. Starr ‘can ‘assist in searching materials. 
Contact field offices. 


416-965-5399 


CULT & REC, CAPITAL SUPPORT UNIT coordinates all capital 
support programs of the ministry. These include capital | 
grants for community recreation centres, sports facilities@ 
arts facilities, such as concert and exhibition halls, | 
theatres, museums, heritage conservation projects, library | 
facilities and multicultural centres. Contact regional j 
offices or main office. | 
7 


416-965-1192 
CULT & REC, CITIZENSHIP BR programs relate to reception, | 
orientation and language training of immigrants. The 
multilingual Welcome House (965-3021) provides English as d 
Second Language (ESL) instruction linked with day care, ; 
counselling and access to government and social agencies. | 
Multilingual receptionists at the Toronto International 
Airport (678-2540) assist immigrants upon arrival. Materié 
and information on ESL teaching and classes are available 
from the ESL reference library (965-4331). For orientatiol 
resource materials for newcomers and counsellors and teach 
of newcomers, and for information on setting up parents’ a 
preschoolers' and other community-based English, orientati' 
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Crtizenship -elassés’; “contact "965-2285 /" For information on 
immigrant integration project grants contact Ministry of 
eulLiune and. .Réeereation ifiéld offices: 


416-965-2696 
CULT & REC, PROVINCIAL LIBRARY SERVICES is responsible for 
Poasistance, to publi¢c librariesathnoughout,.Ontario.. Provides 
PevLany rans, wlibrary :by-~Laws land ‘statistics, and other 
information assistance. Maintains close liaison with 
associations related to library functions and develops 
library services on a province-wide basis. Publishes the 
Ontario Library Review and In Review: Canadian Books For 
Children. 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an 
BnafLormation iservice for the Wintario Grants Program. . Net 
profits from Wintario are available to non-profit community 
Pugups, Organizations; ‘municipalities and Indian Band 
Pouncuks -for capital iand non-capital .one-time sports, 
Poyencal fitness >.arts, heritage, library, multicultural and 
mener recreational and cultural projects. For information 
pooklets.and application forms contact Ministry of Culture & 
Becreation field offices. 


416-965-6407 
EDUC, COMMUNICATIONS SERVICES BR is the information service 
for the Mintetry sof Education“ For a -description,of 
mectivities see first entry under information service. In 
addition its Library Services Section provides the Ministry 
of Education with library services, a newspaper clipping 
service, conference .information.,.and selective dissemination 
|of anformation relevant,.to ministry projects. 


| 


| 
416-965-3246 


ENERGY, THE MINISTRY OF ENERGY ensures that Ontario receives 
pan adequate and secure supply of energy at reasonable prices 
with suVaCCeDLADLeVenvaronmenta ly impact. /Toviulfillvihis 

See oPONSibility the Ministry works with other ministries and 
“agencies of the government and with the energy sector more as 
a Sapa LYSt, than as ‘an operating agency. Funetions’ include 
‘reviewing and advising on energy matters and policy; 
maintaining liaison between the government and Ontario Hydro 
‘Corporation: applying enerey policy. vy coordinating. the 
Mee neriits eBverey-Trelaleds activites and by "inLerventious 
hefore provincial and federal tribunals. Reports to the 
Legislature hor Dutario Hydre,.and.the, Ontario .nerey Board, 
both of which function independently of the ministry. 
Mperates.a library (Tel. 965-9174). For general information 
mervace contact 965-3246. 
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a 
ENV, ADMINISTRATIVE SERVICES BR “in “adartrom “to “thie “usual | 
administrative Services "rune ciols “(see first every Ulcer 
administrative services for description), provides a broad 
Tauee Of "SUPDOrt Services TO MINIStry prograns. These 
include inventory and fixed asset control, editing and 
coordination of Policy and Procedures Manual, systems and EI 
planning and operation. In foronto, Lus Library ae "luo st ae 
Clair Ave West (965-7978), “and another at Kesources Koad 
(ean JUsoy, are open CO “tne “public. 


416-965-7048 
ENV, PESTICIDES ADVISORY COMMITTEE reviews problems about 
DEStICVAEs . The Committee advises on environmental researc} 
Brants and“evaluates results. Coordinates pesticide | 
problems. ~ Classifies all “pesticides previous to their 
Marketiue St UNntario. “Maintains a liprary of “pestireice 
containers. The Ontario Government Bookstore (965-2054) ha 
all 2overnment puplications von pesticides.” “For pestrerde 
Vendors and exterminators Tircences “contact Env Polinutron 
COlILFUL br FTeSLictaes CONtrUr Section, pnone: FUS-24u01. 


416-965-206@ 
GOVT SERV, PRINTING SERVICES BR has four operating sections 
Printer, OCUuUrenecny, otrvice (900-2000) Courdinates standara 
forms activity to ensure economy in government forms, and 
supplies printing and typographic services to Ontario 
Government ministries and agencies through the graphic arts 
industry in Ontario. Also provides subscriptions to Hansag 
Bills, Votes and Proceedings and Order Papers (965-2238). 
Veli caine oervice (6o"serlLy provides’ an in-plant 
reproduction facility when ' private sector services are 
ampractical. “Stationery ‘Service (965-7072) operates a rege 
outlet supplying common stationery and office supplies. 
Publications Service, through both the Publications Centre 
(965-6015) and the Ontario Government Bookstore (965-2054) 
responsible for the library depository system, cataloguings 
inventory control and distribution of Ontario government 
publications. 


416-965-6937 
GOVT SERV, SUPPLY ADMINISTRATION BR provides a 
government-wide purchasing service, including development 0 
specifications and standards. Develops Collective Purchasi 
Arrangements for commodities commonly used by Ontario 
Government ministries and agencies. In addition to 
purchasing the requirements of the Ministry of Government 
Services, the branch purchases furniture and all other 
furnishings for other ministries and other items required f 
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Lhe initial outiitting.of new;,facilities. Operates the 
Public Tenders Office to receive tenders for government 
contracts. Maintains suppliers lists by vendor and 
commodity, and a vendors catalogue library. Controls and 
directs government assets disposal. 


416-965-5001 
HEALTH, SUPPLY AND SERVICES BR provides administrative 
Servlceserorsthe ministry.andawlJaises. im related activaties 
With other ministries... Four,.areas of responsibility anes 
Bupply Area, (Tel...9650-3050 ). handles. proyasion, of, .coods;and 
Services such.as central stationery .& publications stores, 
government pharmacy warehouse, purchasing, transport service 
& assets management. Common Service Area (965-2850) provides 
microrecording service including health insurance microfilms, 
central files, library service, mail & messenger service, 
printing.&«.photocopying,.etc. Aceommodation Area (965-2431) 
facilitates accommodation requirements. Special Services 
Area (965-5052) provides support services such as motor 
wehicle;r& liability insurance,. motor vehicle accident 
reports, issuance of motor vehicle licences, parking licences 
pnd.1D.Cards4and. quotations. opening 


416-965-5466 
myDe & TOUR... COMMUNICATIONS DIV, has. two. major functionse .a 
Pranningsrtunctlion for developing. communications, plans#i1or 
each Ministry division plus advertising services, and a 
delivery function through Communications Services Branch 
Provadingrthe ministry with, photography, audio-visual, 
publications, releases, speeches, media liaison and other 
mrormatlion. services, (sec. also, first entry under information 
Ber 1.0 6.) % Operates, a. lLibrary..of. still and. motion; picturesarce 
mend.to groups interested in tourism. Film catalogues 
available. 


416-96554566 
IND & TOUR, MANAGEMENT SERVICES BR Management Services 
Section provides management programs, printing and 
Sstribution, services. (965-5442), mail services (965-4278), 
meurchasing services. (965-4311), travel service and. general 
| office services. (965-4323), and foreign language services 
(965-1587). Recomds Services Section (965-13 75,) provides 
records and. DOLLS. CONL TOL aAldacent ra lita tie Library 
meervices Section (965-3365) has information on international 
itrade, Technology, tourism... small. business... industry and 
‘related SUDNECluS sin orm CS, aCCess LO JTS faci Lities. tor 
research purposes. 


ALG =9.65'= 6 10). 
LABOUR, LABOUR RESEARCH BR provides information on wages, 
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labour relations; Safety, collective *“bparecaintug,- work 
conditions, unemployment. Provides internal policy analysis 
Collects and analyzes Ontario Collective Bargaining 
Agreements (Phone: 965-6886). Maintains a library containing: 
labour related material (Phone: 965-1641). 


416-965-4545 
LEGISLATIVE ASSEMBLY, LEGISLATIVE LIBRARY provides an 
information service to each Member of Provincial Parliament 
(MPP) and staff members of Ontario ministries and agencies. 
As well as books in the humanities and law, the legislative 
library has a -larse*collection” of Ontario, Canadian and 
United States government publications, and all the major 
Ontario daily and weekly newspapers. 


A1l6-965-23514 
TE & IA, LIBRARY SERVICES BR has’ reference materials for uae 
by. the Ministry and its agencies, and to a lesser- €xtent, a 
other provincial and federal ministries. The Library has 
three indices which may be of interest to municipalities ané 
the puplic::an* index to. .the*>Private-Acts of Ontario since 
RSGY.*, a0 index and History’ cr ncorporacvioMm 1:0T-Untaric 
Municipalities since 1792; an index -to unincorporated placa 
in Ontario. Questions on annexations, amalgamations, 
dissolutions, of municipalities, «e.g. ° lon whachy county. or 
BiSLtriet Certain. townships. Villages, towns. and’ eities 
belong, can be answered by this branch. 


416-248-317@ 
TR & COMM, SUPPLY AND SERVICES BR provides the Ministry witl 
a variety of services. Tenders Office (248-3651) advertigmg 
and supplies information on construction and supply contrac’ 
and conducts public tender openings. Purchasing & Supply 
Office (248-3361). purchases. and disposes, of all.motor 
vehicles used by the Ontario government; purchases 
construction, maintenance and operating supplies and 
equipment. General Services Office (248-3853) operates @ 
government garage service, instrument repair service; 
controls movable assets. Special Services Office (248-3364 
provides administrative services, including accommodation 
design and control, office furnishings; establishes sites f 
and inspects freeway service centres; and provides 
telecommunication services and remote airport directional 
systems. Records Services Office (248-3531) maintains 4 
reference library on ministry programs; prepares manuals, 
publications, maps and photographs for ministry and publi¢ ~ 
distribution; performs records management function. Graph 
services Office (248-3557) provides art, display, : 
reproduction facilities. 
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ICENCE OF OCCUPATION 

416-965-2741 
Hat Reso. TEANDS ADMIN SIRALION BR, Acquisition "section 
(965-2758) conducts Vand “acquisition for ‘ministry weeds. 
Puplac bands Sectiom (965-2741 \ ws Yesponsibl e for the 
disposition and management of Crown land and water lots; also 
answers general inquiries. Mining Lands Section (965-1380) 
warresponsible for issuing sof, prospector’s licences, 
registration and disposition of Crown mining lands and 
licensing of sand and gravel removals from Crown lands. 
Titles Section (965-1319) issues Crown leases, land ;patents, 
fcence of occupation. Can i vesinfermation “tromitive 
Domesday Book) on land that was formerly Crowimevanca. 
Maantarns acreage tax rolls, "carries. oul forrerture process 
for patented mining lands. 


ICENCES 

416-965-1056 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the 
inspection and grading of twenty-five farm products plus 
flue-cured and burley tobacco, honey, maple syrup, Christmas 
frees, tomato seedlings. Offers technical advice to growers 
ed. producers < Checks controlled-atmosphere storages for 
proper soxygen and s¢arbon dioxide levels.  Assistsaim 
Submitting information on conditions of seasonal crops. 
Eveenses And “controls fruitiand vegetable dealers. Issues 
lreences oto nurseries, and @ontrols disease “found in “them: 
Licenses controlled atmosphere storages and packers of 
controlled-atmosphere apples. Controls neglected orchards. 
Informs the public on all aspects of food (fruit, vegetables, 
honey) producing, packaging, wholesaling and retailing. 
Penpactimseounty ortdistrict ori ice. 


AIG =96 Sao a 
AG & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, 
environmental assessments and project proposals for their 
land use planning implications to agriculture. Assists Tire 
Ministry of Government Services in leasing for agricutinral 
purposes farm land held by the government for PUCUTe 
development. Administers the Tile Drainage Act and the 
Drainage Act which provide financial assistance to improve 
pmoductivity._of .agriculturatd@iand. Administers,. the 
Agricultural Tile Drainage Installation Ket. Si oes wn Ten 
Brovides for the isstance of Jieences for, and’ “inspection of, 
tile drainage contractors, their machines and machine 
Soeratvors. 


ALVCG-9CGO-D7 Te 
AG & FOOD, LIVESTOCK BR promotes production of livestock and 
high quality livestock products through extension and 
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improvement programs, and grants for Ontario producers. | 
Maintains laboratories where milk samples are tested to 
determine butterfat content. This branch has responsibility 
for acts affecting livestock producers, e.g. the Hunter 
Damage Compensation Act, the Artificial Insemination of 
Livestock Act and the Beef Cattle Marketing Act. Under the 
Provincial Auctioneers Act the branch issues licences to sel? 
Ppure-pred livestock iby publicuauetion 14 Ontario, Le Suen 
Sale is conducted within a municipality, only a municipal 
auctioneer's licence is required. 


416s96555 107 
AG & FOOD, MILK COMMISSION OF ONTARIO is responsible for 
policy development in the area of producing, processing and 
marketing milk and dairy products. The Milk Commission of 
Ontario also serves as an appeal tribunal for anyone within 
the industry who feels aggrieved by a decision of the Ontarii 
Milk Marketing Board, the Ontario Cream Producers Marketing 
Board, or by the Milk Industry Branch. Also interprets the 
Milk Act and its regulations to the public. The Commission 
issues licences to cheese buyers who purchase cheddar cheeses 
on the cheese exchanges at Belleville and Stratford. For 
inguiries re quality, labelling of fluid milk and milk 
products, call the Milk Industry Branch, 965-2411. 


{ 
i 


ALO-965-24 1% 
AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure 
that milk marketed in Ontario is produced under acceptable 
Sanitary conditions and meets quality standards. The Milk 
Quality Program provides for inspection of all dairy. farms 
and monthly testing of raw milk. The Milk Products Program 
arranges for training, licensing and inspecting the work of 
milk and cream graders and testers, bulk tank milk graders, 
buttermakers and cheesemakers. Issues licences and regulate 
plants manufacturing milk products, oleomargarine and edible 
Oils. The Central Milk Testing Laboratory in Guelph analyze 
all samples for butterfat, protein and lactose using the 
Infra Red Milk Analyzer (IRMA) and reports results to the ) 
Ontario Milk Marketing Board for producer payment purposes. 
Conducts regular milk utilization audits. | 


416-965-5841 | 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates si 
veterinary laboratories that provide assistance to the 
livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension 
S€TVicées. Carcasses and specimens from animals and poultry 
are submitted by veterinarians and farmers and tests are mad 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedur 
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POMCOWML CORO LSCASecSeS OLS DOULLTYy: Bnd the furkylarns Ac. 
Trequarvansrid CenCes=Ot* fur. tar ners. 


416-965-5841 
AG’ & FOOD > SViETERTNARY ®SERV* BR, OMEAT* INSPECTION SECTION’ 7ssues 
ireéices and inspects slaughtering plants except’ those 
regrstered under the Meat Inspection Act (Canada), and? those 
engaged solely in slaughtering animals exempted by 
regulations under the Act. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES Section administers the Acts that require: 
Vaccination’ of’ cattle to- control brucetrosis,;, Ticences*tior 
fivestoek*community sales, licences™-of” persons® involved in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
eo practising Veterinarians and producers Of cattle-ana 
swine. Provides grants ‘to finance veterinary service in 
designated areas where livestock farms are sparsely located. 
Issues licences and inspects riding horse establishments, and 
Pregnant Mare Urine’ Farms’ (PMU) forthe ultimate’ produc tae 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires*-resistration of-facilities’ that’ use* animals? for 
research. Provides ‘crants’to municeczpalities, ef uneer oC ou 
peoeple“To- constructor renovate pounds’ 


416-965-4121 
CCR, BOILERS AND PRESSURE VESSELS ‘BR strives’ to minimize the 
Bisk» OL Toss of Life and’ property arising from the operarczon 
of boilers and pressure vessels. Reviews designs and welding 
procedures. Inspects workshops during fabrication and 
Beastallation. Also (qualifies and issues Licences to wmerders. 
Inspects uninsured vessels periodically, and all vessels 
before and after major repairs. Investigates accidents. 
Contact Queen's Park or*regional offices. 


AT G=965 200.0 
CCR, COMPANIES SERVICES BR processes articles of 
incorporation, articles of amendment of business 
Pes porations;*and applications: for’ incorporation of churches, 
Bom-profrit’corporatrons’ and’ cooperatives, Vand issues Letters 
Batent (charters) with respect to them. Processes 
Beplications for licences in mortmain and extra-provincial 
Bicences. ‘See also other sections of this branch described 
Separately. 


416-965-5424 
CCR, COMPANIES SERVICES BR CORPORATION INFORMATION section 
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déals.with.,corporations: in their filing of notices of change, 
by-laws, special resolutions, cancellation of charters 
(letters patent, certificates of incorporation) and 
extra-provincial licences. Also deals with arrears 
statements re notices of change, default notices and revival 
of "corporations, 


416-965-1662 
CCR, COMPANY LAW BR provides legal counselling fo-the 
Companies Division and handles inquiries of legal nature fror 
the public about: incorporation of business and Hon prot t 
eorporations, licences in mortmain, extra-provincial 
PLVeICeSes Tess stranioms oF partnerships and sole 
proprietorships, names and name style registration, by 
companies, and registration of corporate bonds, debentures, 
trust indentures and mortgages. This includes sorting. out 
deficiencies in the applications submitted to the Companies 
services Branch. 


416-965-4247 
COBY FINANCIAL: INSTITUTIONS. DIV, Department of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and) regulates.loan companies, insurance 
companies, investment contract companies, trust companies, 
credit unions, cemeteries, prepaid hospital and medical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on insurance plans and premiums and advise: 
policyholders involved in claims disputes (265-1761) 
Licenses insurance agents, brokers, salesmen, adjusters and | 
investigates alleged wrongdoing by them. Deposits in credit 
unions and caisses populaires will be insured with the 
Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into 
effect. 


416-965-4654 
CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, 
transfers, suspends and revokes liquor licences for 
on-premise sale and consumption of alcohol, including specia. 
Occasion permits. The Liquor Licence Board also regulates 
advertising for licensed establishments. For general 
information, phone 965-1387; transfers, 965-4691; special 
occasion permits, 965-4675; advertising, 965-3450. 

416-965-5181 4). 
CCR, LOTTERIES BR issues licences, supervises and controls lh 
all lottery operators in Ontario. These include bingos, 
raffles and games of chance operated within the Criminal Cod 
of Canada. Copies of the regulations are available from the 
branch on request. 
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Al6=965-0520 
CCR, ONTARIO RACING COMMISSION (ORC) promotes the proper 
management of horse racing and the orderly behaviour and 
Integrity. off partacipantss [sstbesviacences > to participants 
and encourages the improvement of thes quality of horses, that 
race.) “Contact. §Sudgesf#and stewards atUrace”’ tracks: or the*head 
office of the Ontario Racing Commission. 


416-965-4188 
CCRay OPERATING: ENGINEERS BRe promotes; thexsare. operationror£ 
DOowerTe Dianits' by. examining, certifying and issuing licences re 
operat ors? of st cahy-Trefrageration ,* compressor’ and hoisting 
plants. CETMAPTA cata ony iS9® phased Uponswher potential 
operational’ hazard? of. the’ compressor? or? crane. 


416-421-2462 
CORR OTHEATRES? BRamaintains’ aireasonabile standard of decency 
inv films? exhi bited® an? Ontario. Is responsible for censorship 
of videotape, 8mm3" 46mm, 35mnm,/ or® wider films. sets 
standards for, 2@insbects andy issHessiicences: to’ theatres: 
driverin theatres). film exchanges,, videotape machines, Sm 
lemme projectorsrand fatms.. Also examines and Licenses 
projectionists. “Approves motion. picture advertising and 
elassifiatations 


416-965-4490 
CULT & REC, HISTORICAL PLANNING AND RESEARCH BR provides 
research on history and information on archaeology that is 
necessary in the planning and development of Ontario 
government programs. Provides the Ontario Heritage 
Foundation with professional archaeological assistance. 
Answers inquiries about archaeological licences. 


403-960 Die? 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister 
ef) Cuiture ts Recreation onsassuing lieences Tor archaeology 
emids.0on desdenating: sadenificant sites.ipProvidesrerants £0 
encourage innovative new work in archaeology and to help 
eonplete’artifact! analysiss* Acts! as, official Pees prent or 
Pitts: of: arthaeologival anterest) tos the iprowinces4 Provides 
erants? ors loans’ for? architvecturad ‘conservation to> encourage 
menovation ofobualdings? of? historical importance or 
arehitectural value. Erects* historical’ plaques which 
recognize people, places, buildings and events of 
Baenifacances tolithe history of, the provance. Acquires, 
asually: by? donation} heritage properties, parkland, works: of 
Mite and: bis bord cade amiidac tss 
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416-965-7627 
CCR, ENERGY SAFETY BR strives to prevent loss of life, 
bodily injury and property damage by controlling hazards 
which can arise from. the transmission, distribution and 
utilization, of; natural. gas, oid and-propane. fuel,.ands the 
transport, storage and handling of gasoline. Issues 
certificates and licences (including contractors' licences 
for heating and air conditioning contractors) and audits such 
operations. 


416-965-7048 
ENV, PESTICIDES ADVISORY COMMITTEE reviews problems about 
pesticides. The Committee advises on environmental research 
grants and evaluates results. Coordinates pesticide 
problems. Classifies all pesticides previous to their 
marketing in Ontario. Maintains a library of pesticide 
containers. The Ontario Government Bookstore (965-2054) has 
all government publications on pesticides. For pesticide 
vendors and exterminators licences contact Env Pollution | 
Control Br Pesticides Control Section, phones: 965-2401. 


416-965-2401 
ENV, POLLUTION CONTROL BR PESTICIDES CONTROL Section Avi 
safe and effective use of pesticides and herbicides. Issues} 
licences for use and sale of pesticides. Has publications 
on, and answers inquiries about, control of household pests,| 
LOSE CLS. «ees Contact regional office. | 


416-965-6194 
ENV, WATER RESOURCES BRANCH HYDROLOGY & Monitoring Section 
coordinates water quality and quantity programs related to 
lakes and other inland waters. Provides geotechnical support 
for ministry hydrogeological and ground water development ane 
preteetion, programs. Issues licences to contractors of watel 
wells and participates in policy making and application of 
the water taking permit program. Contact regional office. 


416-965-4063 
HEALTH, INSPECTION BR LABORATORY LICENSING Service ensures 
the development and maintenance of high standards of medical 
laboratory services in Ontario and to encourage most 
economical use of available resources through a licensing an 
inspection program. Private and hospital laboratories are 
inspected annually, or as necessary, and facts on all aspect: 
of laboratory operation are gathered. Also issues licences 
to specimen collection centres (bleeding stations). 


416-965-5757 
IND & TOUR, TOURISM OPERATIONS BR advises tourism 
establishment owners and prospective entrepreneurs, municipa 
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officials, ‘chambers’ of commerce’, local tourism groups and 
regional travel associations on planning, development and 
marketing of tourism area facilities, attractions and events. 
Operates travel information centres with year-round travel 
counsellors at major border crossing points, and 30 summer 
travel centres located at secondary border crossings and 
along Highway 401. Issues licences to tourism establishments 
and takes complaints about them. Assists with implementation 
of Ontario Travel Association Program (OTAP). Reference 
materials, publications, and statistics available. Contact 
Regional Office. 


41 6-96572761 
NAT RES, FINANCIAL MANAGEMENT BR, besides the financial 
Accountane functions as Outlined an the first entry under 
accounting, is responsible for budget preparation and 
control, development of accounting and costing systems, 
financial and cost analyses, pre-audit controls and 
procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and -coLllecrs 
records and reports on revenue from timber operations, sales 
and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and ‘sundry other cash 
receipts. To secure hunting licence contact 965-4451 or 
rectonal sor oidistrret ottices. 


Al'G-9C65—7365 
NAT RES, FISHERIES BR provides information on fishing 
conditions and regulations, open seasons, limits, Licences, 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and snake 
identification, fish hatcheries, fish sanctuaries, freeze-up 
and break-up. Commercial Fish Section (965-3545) 
coordinates, regulates and licenses all commercial fishing in 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, 
shorelines, access and fishing maps. Provides: information 
on boating restriction regulations and Small Craft Harbours, 
and liaison with the Federal government on these matters 
(965-7887). Contact district offices. 


416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) is responsible for the 
disposition and management of Crown land and ‘water *"Lotss also 
answers general inquiries. Mining Lands Section (965-1330 ) 
is responsible for issuing of prospector “s' ‘licences, 
registration and disposition of Crown mining lands and 
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licensing of sand and gravel removals from Crown lands. 
Tities Section, (965-1319). issues. Crown. leases,, land patents, 
licence of occupation. Can give information (from the 
Domesday Book) on land that was formerly Crown land. 

Moan tains aAcreagestax robles  carriesyout forfeiture: precess 
for patented mining lands. 


416-965-1016 
NAT RES, MINERAL RESOURCES BR develops and administers 
mineral resources policies. Maintains mineral economic 
statistics and determines availability of fuel resources sug 
as metals, industrial minerals and petroleum. Issues 
precious metals refinery licences. Administers the Pits & 
Quarcies Con trol Wet (965s 7e)eumeimoal eum Resour ces; Act, 
Séction LLS. of. the Mining Act.: ) Petroleum Resources» Section 
(965-1981) Ussuesedi cences to Lease: property, form the; purpogs 
of producing gas or oil or for geochemical and geophysical 
exploration. Issues permits to drill and operate machinery.) 


416-965-1576 
TR & COMM, DRIVER CONTROL OFFICE ensures that Ontario driver 
are competent to operate vehicles; keeps records to identify 
problem drivers. Runs demerit point system; issues warnings 
conducts interviews, re-examinations, and suspends and 
reinstates licences as required by statute. Checks collisi@é 
reports to determine need for re-examinations, medical or 
Misiom certificate. Contacteresgional-offices. Re 
suspensions under the Motor Vehicle Accident Claims Act, cal 
CCR, Motor Vehicle Accident Claims, Te.)....965-6701...~ For fing 
non-payment, call Defaulted Fines Control Centre under the 
Naini-stry ofthe, Attorney, General, Tel.~,965-37115 


416-965-7143 
TR & COMM, DRIVER LICENSING OFFICE issues an appropriate 
drivers licence to all eligible applicants in Ontario, 
including learners permits, renewals, replacements and 
eorrections of Licences. Collects and refunds appropriate 
fees: -to: drivers... Maintains -statistics, on, collisions... Ber 
driver examination contact regional or district offices. 


416-248-7154 
TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through 
five Regional and thirteen District Offices in Ontario, 
serves the public by administering programs for the 
examination of drivers and for the safety and mechanical 
fitness inspection of vehicles. Driver licensing involves 
examination of applicants for operator's licences, 
chauffeur's licences, motorcycle licences, and for authorit! 
to drive -a school -bus. Issues annual, project, single trip 
and farm permits. Contact regional or district offices. HI 
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Metro Toronto, call Central Region, 248-7165. 


416-248-7146 
TR & COMM, HIGHWAY CARRIER LICENSING OFFICE issues licences 
to "puUbptic Vellictes (FV). €.e. €Very, DUS, and? 2 ov pupdic 
commercial vehicles (PCV), e.g. trucks and truck tractons; 
operating in Ontario beyond the urban MunrTCcapalivty. 
Applications for cartage licences within a Mun Ca padaey 
Should be made at the clerk's offices in municipalities. fhe 
branch will advise shippers of the extent of authority of any 
trucking company they may wish to have ship their goods. 
Contact recronale or facer 


416-965-1845 
TR & COMM, ONT HIGHWAY TRANSPORT BOARD, an administrative 
tribunal, serves the people of Ontario by certifying? torrie 
Minister of Transportation & Communications the public 
necessity and convenience of highway transport servicess 
resulting: in the!) asSsuance: ofs licences for the Carriageger 
goods and/or passengers for compensation. 


AlLG-9657i226 
TR & COMM, VEHICLE LICENSING OFFICE registers motor vehicles, 
trailers and snowmobiles. Issues licences to all premises 
used for selling, repairing or dismantling motor Venic Less 
e.g Jiparages; | vehicieidealers,! ete. Contact! d ocaly Motor 
Vehicle Licensing Office. Requests for information on 
ownership of a specific vehicle should be made in writing to: 
fanisciurys of Transportation and Communications, Macdonald 
Block, Queen's Park)| Toronto, ‘enclosing SOLOO? HEE. 


CENSE 
License, see Licences 


ENS 


Liens on motor vehicles under the Personal Property Security 
Act, see Ccr Personal Property Registration Bri. 


416-965-5403 
REVENUE, CORPORATIONS TAX BR administers the Corporations; Tax 
Bet), the Provincials Land ‘Tax Act and the Railway Fire Charge 
Act. The branch deals with corporations income tax and 


Mecapital tax, clearances of liens on sale of real property, 
consents to revive or surrender charters or to dissolve a 

} corporation voluntarily. Also answers land tax inquiries 
|from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation and land taxes. For information 
/on Land Transfer Tax and Land Speculation Tax, call 965-1774. 
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LIGHT RAIL TRANSIT 
Light KRaii (Transit; )see Tree iComm Systems Research Transit 


Systems. 


LIMITED COMPANIES 
Limited Companies, see Corporations, also Partnerships 


LIQUOR 
416-965-491 1@ 

CCR, LIQUOR CONTROL BOARD OF ONTARIO (LCBO) oversees the | 
distribution and sale of liquor (spirits, alcohol, ale, beem 
and wines) for home consumption and to licensed 
establishments in government stores throughout Ontario. The 
Liquor Control Board imports special orders of products not 
normally carried. Special rare wine and spirits cellars aré 
operated in Toronto and eventually in Ottawa, ¢to’ stock oni 
high quality products in limited supply. Consultants are | 
available in many metropolitan areas to advise on choosing © 
wine. Duty-free stores at the Toronto International Airpor? 
sell liquor to foreign-bound passengers. Age of Majority | 
cards are available on a voluntary basis to Ontario residen™ 
over 18. Application forms may be obtained from LCBO store 
and brewers retail outlets. | 


416-965-7798 
CCR, LIQUOR LICENCE APPEAL TRIBUNAL hears appeals from 
persons aggrieved by a decision of the Liquor Licence Board 


416-965-4654 
CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, 
transfers, suspends and revokes liquor licences for 
on-premise sale and consumption of alcohol, including speci 
occasion permits. The Liquor Licence Board also regulates | 
advertising for licensed establishments. For general 
information, phone 965-1387; transfers, 965-4691; special 
occasion permits, 965-4675; advertising, 965-3450 . 


416-965-683] 
ONTARIO ELECTION OFFICE serves government ministries and 
agencies and the public by providing information relating | 
legislation and procedures for votes taken at a General | 
Election or By-Election under the Ontario Election Act, ang 
plebiscites under the Liquor Licence Act. To find out nam 
telephone number and contact address of the Members of 
Provincial Parliament (MPP) in one's electoral district, 
phone the Election Office. Historical information on previ 
elections, Legislatures and Cabinets also available. The | 
Ontario Election Office is part of the Legislative Assembl 
Office. 
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AhORICS SS 14 
SOL.GEN,..OPP,..SPECIAL INVESTIGATION BRiprovides assistance to 
Crown, ratLlomneys.and~lLaw .enforcement.agencres,ineluding vChiefs 
Onwhobice-jand,.other -covernment-agencies which (deal swith 
i20uor bicensing.. Liquor laws intractsons, ,sambling,, vand 
Suppression of illegal drugs. 


QUOR CONTROL BOARD 

4165965749 01 
OCR obLOUOR.CONTROL.BOARD OF ,ONITARLO (LCEO),overseesybhe 
MUStRIbution and salewsof Liquor-(spinits yfalcoholgaa Lew ebeer 
end wines)«for .home,consumption,and,to licensed 
establishments in government stores throughout Ontario. The 
mravor, Control Board imports «speciakworders. of» »productegmer 
MmormakhLy Carried. «<speeral rare wine amd spirits celbanaktare 
Operated .in Toronto and eventually in Ottawa, to stock ,only 
wie GUaliaLy products a.in «-Limitedsswpply . Consultants ane 
available in many metropolitan areas to advise on choosing 
WANE . Duty-free. stores atpbheolorontonlnuternationals«Arnpoer. 
mscCll liquor to foreign-bound passengers. Age of Majority 
meardassare available on a voluntary basis to Ontario residents 
Sveruwl8. cApplication forms may bexobtained, from LCBO stones 
-and brewers retail outlets. 


i 


QUOR LICENCE BOARD 

416596577 793 
moCR, LIQUOR LICENCE APPEAL TRIBUNAL hears appeals from 
mpersons aggrieved by a decision of the Liquor Licence Board. 


) 416-965-4654 
|} CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, 
meransfers, suspends and revokes liquor licences for 
men—-premise sale and consumption. of alcohol, ineluding special 
mccasion.permits.. The ,Liquor-Licence, Boandvalso regulates 
Savertising .for licensed establishments. For, general 
mformation, -phone .965-1387; .transfers; .965-4691} ispeeialk 
/Occasion permits, 965-4675°:. advertising, «965-3450. 


| 
[TER 
Metter, see Waste 


| 416-965-1241 
AG & FOOD, EXTENSION BR.opernatessthe,Ontarzo;fanm management 
‘program to encourage farmers to use modern techniques to 
fimanage their livestock, soils, crops, machinery and finances. 
|) Administers the CapitabkL-Grants for jkavmglDevelopmenyihrogram 
Byibich provides. f.inancial.assistance- towfarmers,forscapital 
improvements On.tLpAeinetarnms : Local agricultural 


meepresentatives (AG REPS) provide individual counselling, 
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in-depth courses, commentaries over various media, displays 
and tours “Also det as "resource “for, the FoursH-programwhig 
provides agricultural and leadership training as well as 
social "benefits for youth iin rural ‘areas. Contact AG REPS @ 
COMMTYuAriatsStrhict offices. 


ALG~-965-597 1 
AG & FOOD, LIVESTOCK BR promotes production of livestock and 
high quality livestock products through extension and 
improvement programs, and grants for Ontario producers. 
Maintains laboratories where milk samples are tested to 
determine butterfat content. This branch has responsibilit@™ 
For sacisi.dtheeting (livesis ek tprodticers; 762g. therhunter | 
Damage Compensation Act, the Artificial Insemination of 
Livestock Act and the Beef Cattle Marketing Act. Under the 
Provincial “Auctioneers: Act. the branch issues’ licencés to sae 
pure-bred livestock by public auction in Ontario. Re .<saseh 
sale is conducted within a municipality, only a municipal 
auctioneéer's Licence is required, 


416-767-Licg 
AG & FOOD, ONTARIO STOCK YARDS, BOARD operates under the 
federal Livestock x Livestock Producers' Act because of 
interprovincial trade. Some of the duties of the Ontario 
Stock Yards Board are to provide facilities for the weighimg 
of livestock and supervising all scale operations.’. Sales 
agencies operating in the yard are licensed by the board ‘] 
act as representatives in the selling of livestock. 


416-965-5841) 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates s/| 
veterinary laboratories that provide assistance to the 
livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension 
services. Carcasses and specimens from animals and poultry 
are submitted by veterinarians and farmers and tests are ma 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedur) 
to control diseases of poultry; and the Fur Farms Act, 
requiring,.diicences of fur farmers. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE |} 
DISEASES Section administers the Acts that require: 
vaccination of cattle to control brucellosis, licences for) 
livestock community sales, licences of persons involved in| 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative servit 
to practising veterinarians and producers of cattle and 
swine. Provides grants to finance veterinary service in 
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designated areas where livestock farms are sparsely located. 
Issues licences and inspects riding horse establishments, and 
Precuant Mares, Urinesrarus, (FM) tor, thenultinate production 
or “the hormone, estrogen. Licenses those other than 
Dharhacasts & Veterinarians,,, who.sell, livestock. medicine, 
Requares resasitratvion~of tacHditiesnzhat use. animais.£or 
research. Provides, 2rantseto; municapalitves of under.50,000 
Deopl esto, CONUS tTUuclT, or renovate. pounds. 


AN COMPANIES 
416-965-4247 
CORSS FINDNCTALSINSI LIUTIONS Dive. Vepariment, of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and regulates loan companies, insurance 
companies, investment contract companies, trust companies, 
eredit unions, cemeteries, prepaid hospital and medical 
ASSocTataons.,.mutual.pDenet at ands fraternal, societies. 
Answers inquiries on insurance plans and premiums and advises 
nolrcynolders involved in “clains dispuves (969-1761), 
Licenses insurance agents, brokers, salesmen, adjusters and 
investigates alleged wrongdoing by them. Deposits in credit 
unions and caisses populaires will be insured with the 
Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into 
5 eer Sy oe eee 
ANS 
Loans, see also Grants 
| 416-965-1064 
AG & FOOD, ECONOMICS BR undertakes research into economic 
aspects of agriculture, including production, marketing, land 
muse planning, rural sociology, statistics, loans to 
BOODeErATIVEeS.. 


| 416-965-4247 
Son. FLNANCIAL INSTITUTIONS DIV. Department, of Insurance 
mm 965-5640) and Loans and Trusts Section (965-4247) issues 
_licences to and regulates loan companies, insurance 
| companies, investment contract companies, trust companies, 
credit unions, cemeteries, prepaid hospital and medical 
' associations, mutual benefit and fraternal societies. 
_Answers inquiries on insurance plans and premiums and advises 
| policyholders involved in claims disputes (965-1761). 
Licenses insurance agents, brokers, salesmen, adjusters and 
Manvestigates alleged wrongdoing by them. Deposits in credit 
funions and caisses populaires will be insured with the 
‘Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
[the Credit Unions and Caisses Populaires Act comes into 
merect. 
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416-965-5241 | 
COLL UNIV, STUDENT AWARDS BR has many programs that offer 
Linantcialt assistance’ to OnLar?To students studying ae college 
and universities. “Administers three programs based on 
financial need: the’ Ontario Student Assistance Program — 
Canada Student Loan’ (OSAP -°CSL)3; Ontario Student Loan (0SsI@ 
and Ontario Special Bursary (OSB). The assistance may come | 
as loans or grants. The branch also awards fellowships forms 
outstanding university graduate work: The Ontario Graduate | 
weholarship, The Sir John A. Macdonald Graduate’ Fellowships 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth @ 
Ontario Scholarships, and has programs for bilingual study sm 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Ssecond| 
Language Monitor Program. Students should apply through thi 
DLUdCeNL Awards Orrice at the post-secondary itistrtution ofr 
LRELT. OnOLrece . LOL Dt tva Le or Olt or pro vriree institutions,|} 
contact this branch. 


416-965-763 am 
CULT & REC HERITAGE ADMIN BR, ARCHITECTURAL Conservation 
pect on. provides” sipport for ‘Ontario Heri tare’ fPoundats on 
grants or ioans’ to encourage renovation and restoration of 
Mian es Of Di sSLori Ca. importance Or arcint tecture. vel ive 
Helprul advice on preservation is offered to organizat tone 
and individuals, including assistance with the establishmen 
of local architectural conservation advisory committees and 
programs. see also Cult & Rec: Heritage Admin Br Museums @ 
Heritage Admin Br Historical for other activities of the | 
branch. | 


416-965-5727 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Ministe 
of Culture & Recreation on issuing licences for archaeology 
and on designating significant sites. Provides grants te 
encourage innovative new work in archaeology and to help 
complete ‘artifact analysis. ‘‘Acts’ as official recipient ae 
gifts of archaeological interest to the province. Providégy 
grants or loans for architectural conservation to encourag@y 
renovation of buildings of historical importance or | 
architectural value. Erects historical plaques which 
recognize people, places, buildings and events of 
significance to the history of the province. Acquires, 
usually by donation, heritage properties, parkland, works Ci} 
art and Nistoritar artiitects. | 


416-965-2611)|' 
EDUC, FINANCIAL MANAGEMENT BR, besides the normal functiongsl}' 
of financial management (965-2611), accounting (965-2612), || 
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and audit (965-5833), collects outstanding loans made under 
whe Ontario Student. Aid Loan, Plan, a. student add program 
discontinued in 1964. Also collects fees for summer courses 
Ottered-lo teachers and.for. duplicates, of. students' 
Pranseripts. and teachers’, certificates. 


416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (B). This branch administers 
provincial programs designed to improve downtown or business 
districts. Section 361 of the Municipal Act permits 
concerned businessmen to establish improvement areas and 
| raise funds to improve and beautify municipally owned lands, 
mpuildings and structures in the area. The Ontario Downtown 
| Revitalization Program helps municipalities with a maximum 
mpopulation of 125,000 to receive public investment for 
"seeding' projects to restore confidence in a community's 
pore area. subject to availability funds are provided. by. the 
province in~the form of, partially recoverable. loans, up.to. a 
| maximum TWOStDITds Of Lhe approved. cost. Of, thes. proueicas see 
| also Housing, Community Renewal Br (A). 


| 416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (A). This branch administers 
provincial and federal-provincial programs designed to 
upgrade existing housing, and to help generate programs that 
J will improve the total environment of these homes. The 
|federal-provincial Neighbourhood Improvement Program (NIP) 
mottfers grant and loan assistance to municipalities to upgrade 
pOlder residential neighbourhoods. Areas designated under the 
NIP are also eligible for funds under the federal Residential 
"Rehabilitation Assistance Program (RRAP) to upgrade 

® individual properties to minimum standards. The provincial 
Ontario Home Renewal Program .OHRP.). provides. per-capiaua 
mrants to municipalities. to administer. directly. as. loans. to 
‘owner-occupants whose adjusted annual family income is under 
mi2,500. An experimental OHRP Rental. Program helps, landlords 
upgrade premises rented to low and moderate income families. 
In unorganized territories OHRP is administered through 
ferovineial northern affairs officers. S¢6Cy also; Housing. 
Community Renewal Br (B). 


i) 416-965— S17 5 
HOUSING, ONTARIO HOUSING ACTION PROGRAM works with provincial 
‘ministries and. agencies, regional and, area, municipalities. and 
Srivate industry to expedite production and stabilize costs 
of new housing, especially <om lower, and, moderate, income 
Beomilies. The Ontario Housing Action Program (OHAP) also 
jiorovides financial assistance to municipalities: interest- 
Pkree loans for najor servicing, planning, study. sranties oad 
Mconditional housing incentive grants. 


i 
t 
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416-965-7196 
IND & TOUR, INDUSTRY BR, Industrial Development Section 
assists” in’ the- development of industrial technology by: 
evaluating new materials, products and processes through 
contact with manufacturers, industry associations and 
resecarch institutlonss -pRrovidins .anconsultativeraservices an 
Lechnolocy to industry..on.a sector basis$ .introagucinzg. new 
technology to businessmen through Product Development and 
Productivity Seminars in Ontario and Technology Missions 
abroad; providing information and assistance on energy 
management and conservation, industrial research, industrial] 
waste utilization and pollution control’ methods. Also 
provides assistance and information to encourage film 
Broduction (and, 2HduUSstry in Unlarso, “The Ssectionw assists in 
the review and preparatzon ef applications for” Loans and 
grants, available from the Federal or Provincial Governments 
Contact Queen's Park “or Regional 0Tfice. see also Ind & Tow 
Br Product-Manufacturing Development, and Ind & Tour Indust@ 
BY INGUsSt Trial Services. 


416-965-4622 
IND & TOUR, THE DEVELOPMENT CORPORATIONS. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by: financial 
assistance through incentive and term loans and bank 
euarantecs, providing sites, facilities ang services if tae 
industrial parks: providing technical, business and financia: 
information and advice. Tourist operations, secondary 
manufacturing industries, ‘and service industries allied to 
manufacturing may avail themselves of this service. Loans 
are available for establishing new operations, expanding 
present operations, introducing new products and techniques, 
financing exports, and installing pollution control 
equipment. Contact corporation regional office. 


416-965-2204 
TE & IA, SUBSIDIES BR administers provincial and 
federal-provincial subsidy programs under which grants, loans 
and other payments are made to municipalities and 
individuals. These include: financial assistance to 
municipalities for damage sustained due to Great Lake water 
levels and storms (965-7499): through municipalities, 
assistance to elderly property owners in the form of 
interest-free tax credits (965-3500); financial incentives 
for employment creation (965-3500); tax relief to owners of © 
productive farm land (965-7994) and managed forests 
(965-3500); payment of taxes or grants-in-lieu of taxes on 
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provincially-owned properties (965-2428). 


LOCAL GOVERNMENT 
Local Government, see Muni¢tipalitieés 


LOCKOUTS 
Lockouts, see also Education Relations Commission. 


416-965-7944 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides 


| conciliation officers who help labour and employers to arrive 
| at a settlement of disputes. Mediation officers are provided 
after thetconcsliation process if necessary. Parties ina 
labour dispute must use the government's conciliation 
services before resorting to strikes or lockouts. 


| 416-965-0204 
| LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 


sections of the following acts which establish collective 

| bargaining rules: Ontario Labour RéeVations Act for employers 
| & employees in the private sector Within  provineral 

| jurisdiction; Hospital Labour Disputes Arbitration Met stor 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
RCTS. The Ontario Labour Relations Board déals with 
certification of employee trade unions and CONS trUG Lon 
industry employer organizations; investigates unfair labour 

m practice by “Unions and employers; rules on the LegalTixy Gor 

| strikes and lockouts; conducts arbitration hearings for the 
construction industry. The Board cannot advise on rights and 
duties in’ situations..that may come before it. 


DGGING 
Logging, see Timber 


1)NG TERM INCOME PROTECTION 

| 416-965-6861 
GOVT SERV, EMPLOYEE BENEFITS BR administers the following 
employee benefits plans: Public Service Superannuation Act 

(PSSA), Superannuation Adjustment Benefits Act (SABA), 

Legislative Assembly Retirement Allowances Act (LARAA), 

| Employees' Group Insurance Plan (EGP), Long Term Income 

Protection (LTIP) for employees of the Ontario Public Service 

only. Informs existing and retired employees of the benefits 

available. The branch is not concerned with family benefits 

Or pensions in the private sector. 


\| 
| 
1 
1} 
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LOTTERY 
476-965-5161 
CGR; LOTTERIES BR. issues licences, »supervisesvandncontrolrs 
all lottery, operators, in; Ontario: These include bingos, 
raffles and games of chance operated within the Criminal Code 
of Canada... Copies of the regulations, are available, fromeothe 
branch onwsrequesis 


416-965-5887 
HEALTH, STRATEGIC PLANNING & RESEARCH BR provides health 
research, grants for the: following» purpoeses:7to support 
applied and developmental health research mainly based at : 
Health Sciences Complexes, including hospitals (principal 
areas that qualify are operational, epidemiological and 
developmental research projects involving training or | 
service, as well-as- acupuncture research); to support 
gnnovyations insthe-organization and delivery: of) health 
service inchuding the evaluation of health care; ‘to support 
community programs teaching primary ambulatory care to healt. 
professionals, onsan,team=caréesapproach; ,to -encourage 
physicians.(965-1170) ;and;dentists,(965-5036);teesettup 
practices in underserviced areas; and to attract individuals 
to priority health training programs. Recognized health & 
research development organizations in Ontario may apply for 
the Provincial Lottery funds for health research by writing 
Loe Director, -StrategieaPlanning«.® Besearnch«Bry Ministryoot 
Health oidS OverLea-BivdsassTForontoshi4HalAQs 


} 


MACHINERY 
Machinery (farm), see Ag & Food, Farm Machinery Board. 


MAIL DELIVERY 

416-965-1055 
GOVT SERV, SPECIAL SERVICES BR provides Ontario government 
ministries with these services: complete mass mailing, 
including addressing; labelling, folding, ,andTinserting,;.is 
addition to regular mail delivery (Tel. 965-6902); a 
collection service for money due to the government (Tel. 
965-5195. Operates the Records Centre which provides securé@ 
storage for inactive government records and security copies 
of computer tapes: and microfilme(279-5493)3 :ascomplete 
vehicle repair and trucking service, available to ministries 
on a charge-back basis. 


MAINTENANCE 
Maintenance Services, see Govt Serv Property Management Br. 


MALVERN 
Malvern, see Housing Project Planning & Evaluation 
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MANAGEMENT BOARD SECRETARIAT 416-965-1772 


MANAGEMENT BOARD SECRETARAT provides staff support and advice 
to the Management Board of Cabinet and other Cabinet 
Committees. Its clientele is entirely internal’ to 
Government. Being’ a Support function to a’ Cabinet Committee, 


the Secretariat follows Cabinet procedures regarding 
CONLJACNLIAL1 LY. 


MANAGEMENT CONSULTING 


MANPOWER 


416 > OCO ere a 
GOVT SERV, MANAGEMENT CONSULTING SERVICES Division provides 


professional management consulting services to the ministries 
and agencies of the Ontario fovernment in the areas of 
organization, operations, human resources management, 
electronic data processing (EDP), management information 
Systems, finance, management science and actuarial’ Science. 
ine division aiso acts as actuaries to the Public Service 
Superannuation Fund UPSoF). 


416-965-6149 
AG & FOOD, AGRICULTURAL MANPOWER SERVICES BR AaSSists” Onvardad 


farmers with their manpower requirements by providing: a 
placement service for full-time farm workers’, a lapour pool 
service in West Toronto that places seasonal employees on 
farms within commuting distance of Toronto; training programs 
and advisory services for farm workers} financial’ assistance 
for the construction of housing to accommodate seasonal farm 
workers. Also provides opportunities for students and young 


agriculturalists to broaden their Knowledge by working on 
Ontario farns - 


416-965-6161 
COLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of 


Ene Ministry's institutional training programs: Coordinates 
and administers the development of post-secondary and” adqult 
education through Colleges of Applied Arts and Technology 
(CAATsS), often called community colleges. Colleges work 
Closely with Canada Manpower for occupational Crativine *on 
maul ts". For information about courses, Contact socal 
eolLlreres. The branch is also responsiple Tor repiotratrone 
regulation, inspection and control of private vocational 
Schools, and for Regional Nursing Assistant (RNA) schools. 
For information about private vocational schools, contact 
965-9127. For information about RNA schools and the RNA 
program, contact 965-4051. 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the 


delivery of the ministry's industrial (Manpower) training 
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programs,.,, The branch is involved,inetrainiang.and retraining 
men and women for employment in industry through several 
programs: apprenticeship including on-the-job-training, fu1lg¥ 
and part-time training. of adults. already inwthe labour force, 
short-term. trainings in-industry, programs andytradce 
certification... Contacturesional industrial iraining Ort tee. 
The Branch administers the Ontario Career Action Program 
(OCAP), designed to assist unemployed youth (between 16 and 
24 yrs.) in finding gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
Administration, Office in Queen's, Park iswat. 965-0668. 


416-965-6154 
COLin UNIV. nLINFORMAT.ION. RESOURCES. “BR »*inicadda tion) slo the 
information service function of explaining and publishing | 
material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to¥ 
post-secondary programs, colleges and universities, includim@g 
apprenticeship: programs. Maintains statisticsir¢fel. 
965-5477), on full and part-time post-secondary instruction @ 
colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 
Provides. statistical. data. service for, the. Legislature. 0 | 
supplement policy, planning and administrative activities of 
the. ministny.. “and provides: the, ministry) with. research 
consulting and advisory services. It is responsible for th@ 
library (965-1451) that serves the ministry,. other governmem 
agencies and others through interlibrary loans. 


416-965-3405 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 
regional offices in Ontario, provides information and 1iais@ 
services to the industrial community. Consultative Services 
Branch within this Division consolidates the advisory and 
consulting services to small business. see. Ina &. Tour 
Consultative Services Br entries listed separately in this 
index. The Selective Placement Section provides professiona. 
and skilled manpower counselling and, in cooperation with 
Canada Manpower & Immigration, direct overseas recruitment | 
assistance to Ontario employers. Contact Queen's Park Offict 
in Toronto (965-5331).. University Consulting Services 
administers grants to Business Schools at Ontario 
universities for employment of their students in providing 
consultant services to small business during the summer 
vacation. Contact Queen's Park (965-9380) or Ministry 
Regional Offices in Metro Toronto (491-7680), Ottawa, London: 
Windsor, Kitchener, Sudbury and Thunder Bay. " 
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416-965-9017 
LABOUR, ONTARIO MANPOWER COMMITTEE SECRETARIAT is a 


coordination agency that Supports the Ontario Manpower 
Coordinating Committee (OMCC). The OMCC is chaired by the 
Minister of Labour and comprises Deputy Ministers and Deputy 
Provincial Secretaries of the ministries and policy fields 
having manpower responsibilities. The OMCC was established 
to develop and articulate Ontario position on manpower 
issues, to improve interministerial cooperation and 
information flow and to ensure that Ontario's interests, 
rather than those of one ministry alone, are reflected Sin 
dealings with the federal government. The Secretariat is 
responsible for over-all coordination functions such as 
definition and analysis of manpower issues and policies, 
exchange of information on the labour market, 


of Ontario at interprovincial and fedéeral=prov 
meetings, 


representation 
incial 
development of Manpower programs or activities that 
have not yet been assigned to a particular ministry. 
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Manufacturers, see also Manufacturing 


416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR maintains staff in 


Regional Offices across theo province to Counsel > mebroad 
terms, small size Ontario Businesses (mainly manufacturers ) 
to increase economic effectiveness, stimulate growth, reduce 
costs, increase sales, conserve energy “andassist in “the 
development of new products and processes. Contact Queen's 
Fark} :Toronto (965-0410) or Regional Offices. Regional 
Office serving Metro Toronto is located at 5 Fairview Mall 
Drive, Willowdale (491-7680). See also Ind & Tour Small 
Business Operations Div, Ind & Tour Consultative services Br 
Counselling, and Ind & Tour Consultative Services Br Grants. 


416-965-0470 
IND & TOUR, CONSULTATIVE SERVICES BR, GRANTS provides 


financial assistance to small businesses for projects which 
use new technology to develop new or improved products or 
processes through the Ontario Program for the Advancement of 
Industrial Technology (OPAIT). Stimulates greater awareness 
of industrial design and improved product design in small 
secondary manufacturers through the Product Design & 
Development Program (PDDP). Assists companies with low 
productivity and encourages feasibility studies for secondary 
manufacturers through the Program to Enhance Productivity 
(PEP). Aids inventors or entrepreneurs to develop a 
prototype and to determine Peasipilivy oF manufacturing the 
product through the Program to Encourage Product & Process 


| Innovation (PEPPI). The Business Improvement Area Program 
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(BIA) encourages business associates and municipal 
authorities to improve downtown core areas. Contact Queen's 
Park; orp Begaonale Offices tinnMetroi Terontege498-7680). 


416-965-7119 
IND & TOUR, ECONOMIC ANALYSIS & RESEARCH BR, Economic 
Analysis Section (965-5354) analyzes major economic issues to 
develop recommendations that will enhance the Ontario 
businessyenvaronment.s MarketeReseanch) Sectiaon/ (965-4327) 
collects and analyzes international and domestic market data 
tO assist | expansion«andsadiversaficationsofsOntario 
manufacturing industry. Provides statistics and market data 
to industrial development and marketing officers and to the 
business community. Provides name of manufacturers of 
ynusval~aoreahardsatocefindspréductses.Publashess/ 0Ontaricoein 
Ntatistics*sand-'Ontarso. ExportsabyyCountriéss and 
Commodities', available on request. Tourism and Services 
Researchwsections (96525725 )adevelopsiand.naintainséan 
effective data base and data-related information service for 
the tourism, sector.in..Ontario,.and. provides, a.reséarch 
service to support andedirect Ministry activities: such as th 
Interministerial Tourism and Outdoor Recreation Planning 
VEUGVSUTORES ). 


416-965-7196 
IND & TOUR, INDUSTRY BR, Industrial Development Section 
assists in the development of industrial technology by: 
evaluating new materials, products and processes through 
contact with manufacturers, industry associations and 
research institutions; providing a consultative service on 
technology to industry on a sector basis; introducing new 
technology to businessmen through Product Development and 
Productivity Seminars in Ontario and Technology Missions 
abroad; providing information and assistance on energy 
management and conservation, industrial research, industrial 
waste utilization and pollution control methods. Also 
provides assistance and information to encourage film 
production and industry in Ontario. Thersection assists if 
the review and preparation of applications for loans and 
grants, available from the Federal or Provincial Governmentss 
Contact Queen's Park or Regional Office. See also Ind & Tour 
Br Product-Manufacturing Development, and Ind & Tour Industry, 
Br Industrial Services. 

416-965-6566 
TE & IA, CENTRAL STATISTICAL SERVICES supplies ministries 
with statistics and advises on data gathering methods for ; 
planning and policy formulation. Coordinates activities wit 
Statistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to t 
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public with cost charges for most statistics res population; 
households; labour force, omipgrativonj~ consumer prices. For 
general social and economic statistics including population, 
manufacturers, energy, forest industries, call 96557 0.88 
credit unions,) registration of mortgages, health expenditure, 
MATIeS fT PCalel, W6HAS7 92s wero ss provincial product & economic 
accounts for Ontario .vcalil 965-4801; demographic and social 
Statistics estimates and Projections . ‘¢alil -965-2217. 


[ANUFACTURING 


Manufacturing, see also Manufacturers 


41L6=965-5715 
IND & TOUR, INDUSTRY & TRADE DEV BR assists business! to 
develop trade leads and sales outlets outside Ontario. 
Investigates marketing problems, screens potential licensees 
or joint ventures partners. Organizes trade, technology and 
Business Opportunity Missions and internationale tradestaime. 
Assists and counsels companies from outside Ontario seeking 
manufacturing, industry investment Opportunities) ins Ontarac,. 
The branch is divided into four geographical areas: North 
uner ies 1(.965-3565 Europe C965 +5715) thes Uy Kemie9 656 7a ow 
contact Ontario House at Charles 1] Dt.) abondonasSwWl340S. 
England); and Special Areas (965-5715) which deals with the 
remaining areas and also manages and coordinates the 
activities of the ministry's offices in Toyko and Mexico 
aCe yi. 


416-965-5491 
PNDes TOURS cINDUSTRYMBRY Product-Manufacturing Development 
Pectlionnassa sts manufacturing companies to expand and 
diversify production by identifying opportunities through 
licensing arrangements, joint ventures, mergers and 
acquisitions, contracts and inventions, Product Prospecting 
Missions, Manufacturing Opportunity Days (MOD), Shows and 
Bubletins<eContactiQueens Parkitor Repionalmorr icesial See 
also Ind & Tour Industry Br Industrial Dev and Ind & Tour 
Industry Br Industrial Services. 


416-965-4622 
IND & TOUR, THE DEVELOPMENT CORPORATIONS. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 


and diversification of Ontario wNdwsitr yepy ahinanes a 
assistance through incentive and term loans and bank 
| gSuarantees; providing sites, facilities and services in two 


industrial parks: providing technical, business and financial 
information and advice. Tourist toperataons. secondary 
manufacturing industries, and service industries allied to 
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manufacturing may avail» themselves of this) service. Loans 
are available for establishing new operations, expanding 
present operations, introducing new products and techniques, 
financing) exports, ,2and) installing poliutiaon conetel 
equipment. Contacts :corporationrrercionaisoffices 


416-965-1058 
AG’&oFOOD,. FARM: PRODUCTS: INSPECTION BRoresulatesithe 
inspection and grading of twenty-five farm products plus 
flue-cured and burley tobacco, honey, maple syrup, Christmas 
trees, tomato seedlings. Offers technical advice to.growers 
and: producers. Checks controlled-atmosphere storages for 
proper» oxygen! and carbon’ dioxide levels. -Assists in 
submitting» information on conditions of: seasonal) crops. 
Licenses sand controls: fruitviand vegetable dealers. Issues 
licences to nurseries, and controls disease found in them. 
Licenses controlled atmosphere storages and packers of 
controhkled-atmosphere applesse Controls’ neglectieds orchards. 
inf ore thes publacionsallpaspects: ofefocdai/ fruiiquverceiabies 
honey) producing, packaging, wholesaling and retailing. 
Contacte counLy) ombdistni St. Offices 


416-965-2785 
NAT KEStr DIVISION; OF) PORESTS: sisi esponsiibl en form the 
production and harvesting of timber and the provision of 
woodland for recreational purposes. Forest Management Br. 
grows seedlings for provincial nurseries and the: public for 
reforestation. Treats Crown forests to ensure regenerationg 
improve» quality: and growth and»to protect;'them from! insecta 
and disease. Advises private landowners on planning, tendin 
and marketing timber. Provides grants to municipalities fog 
land acquisition, the lands to be managed by the Ministry. 
Develops and tests new methods and equipment related to 
silviculture. Holds field sidays: for public: on growing 
Christmas trees, maple syrup production and forest 
management. Pays grants to reduce property tax on managed 
forests. Forest Research Br in Maple (416. 832-2261) provigg 
scientific and technical Knowledge through research in fores 
management. Timber Sales Br. (965-2731) is responsible fog 
management and licensing of timber sales. Contact regional 
aMiidistraict .ffices. 


Map information and distribution, see Nat Res Administrativé 
services Br. 


416-965-4030 © 
CULT & REC, ARCHIVES OF ONTARIO acquires significant 
unpublished documents to preserve Ontario's historical 
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heritage and to retain information of long-term operational 
value to government ministries. Obtains from Ontario 
government agencies, through Statutory control, important 
non-current records, and from other sources, through donation 
Or purchase, any important manuscripts, maps, pictures, 
photographs, early newspapers, etc. dealing with Ontario 
history. Operates a public reading room for those doing 
historical, administrative, legal or other research. The 
Archives welcomes information on the location of historical 
material. The Archives of Ontario also advises and assists 
ministries and agencies in the €conomic and efficient 
management of records, Dorms: microréecording, correspondence, 
Feponts Coordinates Records Management training courses. 
Contact 965-2187. 


416=9652=5854 
NAT RES, ADMINISTRATIVE SERVICES BR, besides the usual 
administrative services functions, serves the publicethroucn 
these units: Aerial Photo Unit (965-1123) which provides 
aerial photographs: Map Unit (96S 652L15Gwhich provides 
topographical and geographical maps. Mines publications are 
also available (965-1348). For a description of 
administrative service funetions s.see first entry under 
administrative services. The branch does not handle ninistry 
mail service which is the responsibility of. the’ Financial 
Management Branch. 


416-965-7883 
NAT RES, FISHERIES BR provides information’ on fishing 
conditions and regulations, open seasons, limits, licences, 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and snake 
adentification: fish hatcheries, fish Sanctuaries, freeze-up 
and break-up. Commercial Fish Section (965-3345) 
coordinates, regulates and licenses all commercial fishing in 
Ontario. The Branch can also Supply information on the 
Physical and chemical characteristics and improvement of 
lakes, rivers and streams as- weld as depth! Chartss 
Shorelines, access and fishing maps. Provides: information 
‘(on boating restriction regulations and Small Craft Harbours, 
and liaison with the Federal government on these matters 
m265~7887)'. (Contact district offices. 


416-965-4538 
NAT RES, SURVEYS & MAPPING BRANCH B. The Branch provides 
topographical and cadastral descriptions of the land base. A 
Task Force on Geographic Referencing will define one 
comprehensive system to allow rapid, visual geographic 
eorrelation of physical properties, resources, legal Status, 
etc. of provincial land. The Ontario Centre for Remote 
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Sensing (965-8411) serves the provincial government by 
providing special-mission aerial photography, interpretation | 
of air-borne and space-borne imagery. Provides remote 
sensing information to the public.) The Ontario Geographic 
Names Board (965-6515) maintains geographical nomenclature of 
provincial and federal maps, charts, etc. Controls and 
regulates official names and naming of geographical features, 
unincorporated populated places, localities and other | 
topographic entities in Ontario. Consults with federal and | 
municipal governments on related activities. Arbitrates 
geographic names issues and directs toponymic research. see) 
also Nat Res Surveys & Mapping Branch (A) for other . 
aC tivVitiess 


416-248-3248 


TR & COMM, SURVEYS AND PLANS OFFICE, Highway Engineering Div 
provides the ministry with: aerial and ground surveys 
relative to remote sensing, computer graphics, ) 
photogrammetric plans, cartographic maps, legal survey plans 
and documents. Maps are also available to the public. 
Contact regional or district offices. 


MARINA 
416-965-5115 | 


ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abatement 
Sectipn protects othe environment against industry pollution 
and investigates related complaints. The Municipal & Privat 
Abatement Section controls pollution by municipalities and © 
citizens. It inspects and investigates complaints re: . 
communal water and sewage works, waste disposal sites, 
marina? boats;vace huts, wells, pesticides use, storage and 
Sales, dereliet- vehieles sites, noxious weeds. Contact l 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. See als 
Env Regional Operations Division (B) for activities of other 


f 


two sections. 


MARKET RESEARCH 
Market Research, see Ind & Tour Economic Analysis & Researcl 


Br. 


MARKETING 
Marketing, see subject or area involved, e.g. Industry, 


Tourism, Farm Products. 
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IARRIAGES 

416—96527523 
ATT GEN, PROVINCIAL COURTS, CRIMINAL DIV, METRO TORONTO deal 
with all criminal charges under the federal and provineiad 
Statutes and by-laws of the Municipality of Metropolitan 
Toronto and. its.boroughs. thasnineludes traffic. violatprons. 
Parking tags issued by the Metro Police are’ payvabletadth the 
Court offices (965-7515). For inquiries re: payment of fines 
following conviction, and drivers licence licence suspension 
for non-payment: of! fines, call. 965-7537. Questions on bail 
procedures to release a person from custody should be made to 
the Justice) of: thes Peace? of anytof the Court’ s> branchessor to 
the Bail Office at 965-7522. (Civil marriages ceremonies are 
perrlormed Monday to Friday, appointments to be made in person 
aod io advance y(965.7227 \; 


416-965-1687 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records 
® Ontario births, deaths, marriages\and istill-birthss Dt1aikso 
- records adoptions, divorces and name changes. statistics 
relating to births, deaths, marriages, divorce and 
Still-births are compiled annually. “Plastic, papers and 
certified photocopies of birth, death and marriage 
mecertificates are provided to those entitled on application 
| and payment of the stativoryyfec orgs 3:00) each. Provision is 
made for correction of errors in Presa strati ons omucontacxt 
Amendments Section, 965-2260. Under the Marriage Act 
eertifticates of registration are issued to people) authoraved 
_ to perform marriages in Ontario. Contact Marriage Office, 
| 965-2026. Contact Office of the Registrar General or local 
| municipal office for advice on nesistration?! of. births) or 
deaths. 


TERNITY LEAVE 

416-96 525253 

_ LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 
of wages and working conditions in Ontario, including minimum 
| wage, overtime pay, vacation pay, hours of work, public 

| holidays, maternity leave, and equal pay for equal work, 
termination of employment. Provides means for employees and 
employers to get together to request a schedule of wage 

| Overtime, vacation pay Pai Sy ebo.e fori their vrarisicuilas 
“industry or trade. Also regulates employment agencies 
(965-0631), and provides for setting of wage rates and other 
/working conditions for construction workers on government 
meontracts.. © The Employment Adjustment Service is administered 
‘through this branch (965-3303). It provides consultation and 
liaison for labour and employers to help them cope with the 
effects on employment of technological and economic change. 
Contact regional office. 
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MATTRESS . 
Mattress, see Upholstered and Stuffed Articles | 


MAUSOLEUM 
Mausoleum, see Cemeteries | 
| 


MEAT INSPECTION 
416-965-5841 


AG & FOOD, VETERINARY SERV BR, MEAT INSPECTION SECTION. issus 
licences and inspects slaughtering plants except those | 
registered under the Meat Inspection Act (Canada), and thos¢ 
engaged solely in slaughtering animals exempted by 
regulations under the Act. 


MECHANICAL FITNESS 


TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through 
five Regional and thirteen District Offices in Ontario, 
serves the public by administering programs for the 
examination of drivers and for the safety and mechanical 
fitness inspection of vehicles. Driver licensing involves 
examination of applicants for operator's licences, 
chauffeur's licences, motorcycle licences, and for authori@ 
tor drivesias sehood! bus: isesne ss Annvalso pr oiject4osangic tripa 
and farm permits. Contact regional or district offices. Tij 
Metro Toronto, call Central Region, 248-7163. 


MEDIA STUDIO ; 
416-965-6415 
GOVT SERV, LEGISLATIVE SERVICES BR provides housekeeping, . 
maintenance, steward and messenger services and support 
services to the Lieutenant Governor, Office of the Premier, 
Office of the Speaker and each Member of Provincial . 
Parliament (MPP) in the Legislative Building. The media | 
studio and its physical facilities (Phone 965-1164) are for} 
the use of cabinet ministers, ministries and members of the 
legislature. 
| 
MEDIATION | 
416-965-794 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides | 
conciliation officers who help labour and employers to arri’ 
at a settlement of disputes. Mediation officers are provid 
after the conciliation process if necessary. Parties in a f 
labour dispute must use the government's conciliation 
services before resorting to strikes or lockouts. 


MEDICAL ASSOCIATIONS 
416-965-4247 


CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
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(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and regulates loan companies, insurance 
companies, investment contract companies, trust companies, 
credit unions, cemeteries, prepaid hospital and medical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on insurance plans and premiums and advises 
policyholders involved in claims disputes (OGS=1 762% 
Licenses insurance agents, brokers, salesmen, adjusters and 
investigates alleged wrongdoing by them. Deposits in credit 
unions and caisses populaires will be insured with the 
Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into 
eLLecin 


| 


EMBER OF PROVINCIAL PARLIAMENT 
| 


416596552557 
GOVERNMENT CAUCUS OFFICE. In the June 9, 1977 provincial 
election, the Progressive Conservative Party (PC) was 
returned to Government. Each Member of Provincial Parliament 
belonging to the Progressive Conservative Party belongs to 
the Government Caucus. The Caucus deliberates policies and 
programs which will become part of legislation to be 
introduced in the Legislature. Specific Committees are 
Besponsaibie fori.cerntaineaneasi. the,Caucusy Office. has»a, Chier 
Whip who looks after attendance in full Caucus, Committee 
meetings and in the Legislature, and keeps all members 
informed as to what votes are expected in the Legislature. 


416-965-6415 
GOVT SERV, LEGISLATIVE SERVICES BR provides housekeeping, 
maintenance, steward and messenger services and support 
services to the Lieutenant Governor, Office of the Premier, 
Office of the Speaker and each Member of Provincial 
farliament.(MPP)), in. the Legislative. Building. The; media 
Studio and its physical facilities (Phone 965-1164) are for 
the use of cabinet ministers, ministries and members of the 
legislature. 


416-965-4545 
LEGISLATIVE ASSEMBLY, LEGISLATIVE LIBRARY provides an 
information service to each Member of Provincial Parliament 
(MPP) and staff members of Ontario ministries and agencies. 
As well as books in the humanities and law, the legislative 
| library has a dargencolieetrontofy0ntario,.Canadianyand 
|} United States government publications, and all they major 
Ontario daily and weekly newspapers. 


416-965-9489 
LEGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides 
financial, personnel and associated administrative services 
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for each Member of Provincial Parliament (MPP) and his or he! 
start, And’ the’ various orrices* under the Offtee’ of The 
Legislative Assembly. Information’ and’ Tours’ Services 
(965-4028) conducts tours of the Legislative Buttding* ror 
school groups, associations and individuals. AP t* TOUrs? or 
the Macdonald Block are booked upon request. Provides 
visitors with Ontario travel information and direction to 
various government offices. Bilingual guides are available. 
Stewards Branch (965-7651) administers the Members Lounge 
which offers MPPs facilities for luncheons, dinners, 
receptions. Press Clipping Service (965-2088) provides MPPs 
with press clipping service. 


416-965-1456 
LEGISLATIVE ASSEMBLY, HANSARD Reporting Services covers all 
sittings of the Legislature of Ontario and selected 
committees and publishes an Official Report (Hansard). The 
final printed Hansard is distributed to each Member of 
Provincial Parliament (MPP) and is available from the Ontari' 
Government Bookstore, 880 Bay St., Toronto, telephone 
965-2054, and in most libraries. To Supeeri pe vo" Lie 
Hansard, contact Printing Services Branch, Print Procurement 
Service, Min.” of Government Services, 9th floor, Ferguson 
Block, Queen's Park, telephone 965-2258. 


416-965-1674 
LIBERAL PARTY CAUCUS OFFICE. Each Member of Provincial 
Parliament (MPP) belonging to the Liberal Party belongs to 
the Liberal Party Caucus. In the June 9, 1977 previneial 
election, the Liberal Party became the Official Opposition a 
the Ontario Government. The Caucus Office responds to 
inquiries and requests for assistance from the public and 
from other governmental jurisdictions. Reviews input from 
the public on matters of provincial jurisdiction. 


416-965-6494 
NEW DEMOCRATIC PARTY CAUCUS OFFICE. Each Member of 
Provincial Parliament (MPP) belonging to the New Democratic 
Party (NDP) belongs to the NDP Caucus. The Caucus Office 
answers and deals with inquiries from the public and from 
other governmental jurisdictions. For general information, 
phone 965-6494. To contact NDP Research Office, phone 
VOU Degr . 


MENTAL HEALTH 
416-965-8067 
HEALTH, CHILDREN'S MENTAL HEALTH SERVICES BR, administering 
the Children's Mental Health Centres Act, authorizes the 
establishment, licensing, funding and setting of standards 0 


fae lre res for *certr that? crea hildren an } nts 
es eat chi e and adolesce 
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who are emotionally disturbed or suffer from mental disorder. 
Included in these residential or non-residential centres all 
over Ontario is the Four-Phase Service System, a network of 

| independent programs serving severely disturbed teenagers 
fromythe Metro: Toronto area The branch salso funds ‘several 

| outsSpatienty clinicsyinsgeneralvhospitals, and; two .—Regional 

m Centres at Ottawa and’) Sudbury which do not: fall under the 
Retis 


416-965-8045 
HEALTH,” CONSULTINGSSERVICES } BRAY Staffed by -professionats 
rnepnesentativerofractualsproviders of -personalthealth~? care, 
the branch provides the ministry with expertise and guidance 
Mm in this field and similarly advises and guides all components 
of the health care systen. On staff are medicals *psychotory. 
me nursing; allied health disciplines, occupational therapy, 
physiotherapy, speech pathology & audiology, rehabilitation 
| and social work consultants. They participate in Committees, 
_ Working Groups or Task Forces which prepare recommendations 
roreninistry (health*care* policies.) ,The branch’ is: atso 
) responsible for the management of these programs: Adult 
|; Community Mental Health, Alcohol & Drug Abuse, Home Care 
| (allows an insured Ontario resident to have treatment at home 
upon recommendation of a doctor), Extended Health Care, 
Emergency Health Services, Rehabilitation, and the 
Underserviced Area Program (965-1170) that attracts 
Mme physicians to practise°in rural and isolated communities. 


416-920=7 22 
| HEALTH, ONTARIO MENTAL HEALTH FOUNDATION provides grants for 
| mental health research. The Ontario Mental Health Foundation 
supports specific projects, also predoctoral and postdoctoral 
students and postgraduate independent research. 


~ENTAL RETARDATION 
Mental Retardation, see Retardation, also Retarded 


ENTALLY ILL 
| Mentally Ill, see Mentally Incompetent, also Mental Health 


ENTALLY INCOMPETENT 

| 416-965-1865 
ATT GEN, OFFICIAL GUARDIAN represents the civil rights of 
persons under a legal disability usually-under 13 years of 
age, or mentally incompetent, as well as unborn and absentee 

| persons. The Official Guardian also makes recommendations to 

the Court regarding the care, custody and maintenance of 

children in divorce cases. The Official Guardian's 

Besurisdiction is province-wide. 
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AUG-3S62-DSS1 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
and facilities for the retarded). May be appointed 
Administrator of estates of Ontarians who die intestate 
without adult next-of-kin in Ontario and may manage such an 
estate as would a private trustee. May also be appointed 
Fxecutor under a will. The Public Trustee is authorized to 
aceept private trusts) Power ofnAttorneyie et en Advises 
charitable organizations of legacies from wills and reviews 
operations of charities. Receives lite bEUSESaSSEUSY Of 
corporations undergoing dissolution. Authoryvzedsto %recarve 
funds in trust for perpetual care of cemeteries. 


MERCURY LEVELS 
Mercury Levels, see Env, Water Kesources Br, Limnology and 
POXTCLEVP SeCE. On 


MERCY FLIGHTS 
705-942-1800 
NAT RES, AIR SERVICE BR in Sault Ste. Marie operates a flea 
of aircraft for forest fire detection and suppression, 
timber, fish and wildlife management, aerralesurveys aerial 
photographs, mercy flights, search and rescue missions and 
transportation. 


METALLURGICAL 
Metallurgical, see also Metals 


416-965-851 Ge 
LABOUR, MINES ENGINEERING BR reviews, advises on and approve 
pre-development plans of new mining and metallurgical 
companies in compliance with Ontario Government legislation | 
protecting the health and safety of employees. Ensures that 
the operations of mines and plants are carried4outsinwa safe 
and orderly way. Investigates accidents and complaints. 
Trains mine rescue personnel. Tests hoist cables. Contact] 
Qusens' Parkuoridisirictrorfices: 


416-965- 13375 
NAT RES, MINERAL RESEARCH BR will identify a sample of rock: 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
examines till, sand, silt and gravel. Organizes tours for 
educational and other groups. Provides geological, 
prospecting, exploration, processing and metallurgical 
information. Conducts research into proper conservation aml 
utilization. of ‘maineralkry resources: Branch serves mining and 
exploration companies, geologists, engineers, prospectors 4a 
acencies such as the Ontario Research Foundation. 
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METALS 
Metals, see also Metallurgical 


416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service to all 
provincial ministries \for the detect hon and *medsurement, oF 
insecticides Rtherbicides ;"fungicides; (related industrial 
pollutants, sand°heavy metals in the’ following areas: ood; 
plamtigandqanimalitissucs AGhish Vand wildRifejcsoils)) waver; 
air and human tissues. Contacpliministries “involved Wor 
research reports. Tdéntification of Vinseets may "be. “done Shy 
the Department of Environmental Biology, Rm. 102, Graham 
Hall, University of Guelph upon receipt of carefully packed 


sample. 

4163965-— DOU 
NAT RES, MINERAL RESOURCES BR develops and administers 
mineral resources policies. Maintains mineral economic 


statistres landadétéermines “availability “of fuel, resources*suca 
| Aasometals,; “industrial “minerals ‘and (petroleum. Issues 
precious metals refinery licences. Administers the Pits & 

| Gare ies LControbsAtct A(965=1P72 hy °Petroleum Resources ete 3 
Section /113 ‘of ithe Mining Acts Petroleum Resources section 

| (965-1981) °issues wlicences to iléase ‘property for’ the »purpose 
| of producing (gas dor soil sor efor ‘geochemical and geophysical 

| exploration. Issues permits to drill and operate machinery. 


4 
l 


{ETRIC SYSTEM 


| Metric System, see Metrication 


‘ETRICATION 

4Al6=965-=5962 

|, EDUC, CURRICULUM BR produces curriculum guidelines for use in 

- Ontario from Kindergarten to Grade 13. Produces annotated 

| lists of Canadian curriculum materials for use with above 

| guidelines. Administers the Book Purchase Plan +-wharen 
provides copies of newly approved textbooks to schools. 
Implements metrication in primary and secondary schools. 

| Administers the ministry's Canadian Learning Materials Fund 

ij which enables publishers, media producers, non-profit 

| organizations and individuals to develop new Canadian 

t} learning materials. Promotes community use of schools. 

Initiates and coordinates curriculum input to the ministry 

and implements curriculum policies. Provides elementary and 

secondary school broadcasts and related services in 

cooperation with the Ontario Educational Communications 

Authority (OECA). Develops materials for courses about and 

for native peoples. 


- ~~ 
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416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides 
counselling services to those starting a small business, to 
inventors and entrepreneurs who wish to commercialize their 
ideas, and to businesses that need technical assistance in 
metrication. Advises companies individually on their 
marketing and financial problems and business planning, and 
assists small companies that do not have traffic managers to 
determine the most economical method of packing and shipping 
products to consumers. Encourages production improvement and 
cost reduction through industrial engineering counselling 
assistance and audio-visual presentations, and through a 
joint program with Mohawk College of Applied Arts & 
Technology to operate a Mobile Service Unit (M.S.U.) that 
visits companies to analyze energy costs and point out . 
potential savings... Contact Queen's. Park, or, Regional Offices.| 
(in -Metro toronto, call 491-7680). 


4).6-965369.535 
IND & TOUR, METRIC & STANDARDS SECRETARIAT provides 
information and coordination services to Ontario government 
ministries and agencies in their metric conversion and 
etandanrds«activities«< Provides. centralsanesource file son all 
aspects of metrication and answers inquiries from the public. 
Provides Ontario Government position on metric conversion and 
standards «insinterprovincial sand federal-provincial 
committees. Provides secretarial resources for 
interministerial metric conversion committees and task 
forces. 


416-965-3514 
TE & IA, ADVISORY SERVICES BR encourages and assists Ontario | 
municipalities in improving their management practices and in 
developing and promoting effective local government 
management techniques. Assists local governments to improve — 
internal organization and processes by which their statutory 
responsibilities are discharged. Advises on human resources 
management. Coordinates Local Government Management Program 
(LGMP). Advice on metrication in municipalities is 
available. 


416-248-3355 
TR & COMM, ENGINEERING RESEARCH & DEVELOPMENT BR undertakes 
technical and scientific research on pavements, structures, 
materials, earth and environment technology resources and 
value engineering as related to transportation facilities. 
Research reports are published. The branch's Metric Office 
coordinates the ministry's metrication program. 
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MICROWAVES 
Microwaves, see Labour, Occupational Health Br 


MILK 

4162965-S5971 
AG & FOOD, LIVESTOCK BR promotes production of livestock and 
high quality livestock products through extension and 
improvement programs, and grants for Ontario producers. 
Maintains laboratories where milk samples are tested to 
determine butterfat content. This branch has responsibility 
for acts affecting livestock producers,+e.g.- the Hunter 
Damage Compensation Act, the Artificial Insemination of 
Livestock Act and the Beef Cattle Marketing Act. Under the 
Provincial Auctioneers Act the branch issues licences to sell 
pure-bred livestock by public auction in Ontario. If such 
sale"is conducted - within’ a- municipality, only a°-municipar 
auctioneer’s licence is required. 


416-965-3107 
AG & FOOD, MILK COMMISSION OF ONTARIO is responsible for 
policy development in the area of producing, processing and 
marketing: milk and’ dairy~ products. ~The Milk Commission oF 
Ontario also serves as an appeal tribunal for anyone within 
the industry who feels aggrieved by a decision of the Ontario 
Milk Marketing Board, the Ontario Cream Producers Marketing 
Board, or by the Milk Industry Branch. Also interprets the 
Miik Act’ and its regulations to the public. The Commission 
issues licences to cheese buyers who purchase cheddar cheese 
on the cheese exchanges at Belleville and Stratford. For 
inquiries re quality, labelling of fluid milk and milk 
products, call the Milk Industry Branch, 965-2411. 


4A16-96072411 
AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure 
that milk marketed in Ontario is produced under acceptable 
Sanitary conditions and meets quality standards. The Milk 
Quality Program provides for inspection of all dairy farms 
and monthly testing of raw milk. The Milk Products Program 
arranges. for’ training. iicensing and inspecting the work of 
milk and cream graders and testers, bulk tank milk graders, 
buttermakers and cheesemakers. Issues licences and regulates 
plants manufacturing milk products, oleomargarine and edible 
oils. The Central Milk Testing Laboratory in Guelph analyzes 
all samples for butterfat, protein and lactose using the 
Infra Red Milk Analyzer (IRMA) and reports results to the 
Ontario Milk Marketing Board for producer payment purposes. 
Conducts regular milk utilization audits. 


AL1G-960-7 661 
AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural 
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Rehabilitation and Development Act (ARDA) established under 
federal-provincial rural development agreement, serves people 
in the rural areas through several programs: farm 
consolidation and enlargement, rural development field 
services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the 
Industrial Milk Production Incentive Plan, Young Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
ContacteARDAs county oradistra cle citices 


MILK COMMISSION OF ONTARIO 

A16-9652=3107 
AG & FOOD, MILK COMMISSION OF ONTARIO is responsible for 
policy development in the area of producing, processing and 
marketing milk and dairy products. The Milk Commission of 
Ontario also serves as an appeal tribunal for anyone within 
the industry who feels aggrieved by a decision of the Ontario 
Milk Marketing Board, the Ontario Cream Producers Marketing 
Bosardseortby the Milk Industry Branch. Also interprets)ithe 
Milke Act) andiadtssreewl ations) to the® publit «~The; Commission 
issues licences to cheese buyers who purchase cheddar cheese _ 
on the cheese exchanges at Belleville and Stratford. For 
inquiries, ret quality, labeliang.of.filuidemidk ands miik 
products, call), the, Milk. Industry. Branch,» 965-2411. | 


MILL RATES 
416-965-1671 | 
TE & IA, MUNICIPAL FINANCE BR maintains a municipal financial 
data system; produces financial analyses based on mun. . 
financial, statements :: maintainss« summary; ofymidd rates: . 
register. ofa prove 1.«grant sy, tos doealy sector: &: monitersad te | 
Tascaus capacity.’ Advises: om Vocal sector: de bite Studive's 
property taxation to develop new system. Advises 
regional/restructured gov'ts. on financial policy; manages | 
Special Assistance part of unconditional grants. Administers 
Ontiear Mun. dmpromement, Corpses: (OMIG),» Ontan Educ. aCapital) Aid . 
Comps ((ORCAC) 0 Onti. Univ. Capital Add: Corp.» (OUCAC )e . 
Comer teey Loo-.6 Gort tee Fanancial. Analysis.» 965s 242753 Loe. | 
Gov't. Tax Reform 965-2194;.Restructured Municipalities 
Finance, 965-1074; Mun. Borrowings, 965-2451; Finance . 
Lerdslatdon,« 96570577. | 


| 

| 

MINERALS | 

416-965-4641 | 

NAT RES, GEOLOGICAL BR provides information on the geology 

and mineral resources of Ontario for development of policy or, 

management of non-renewable resources, for land use planning 
and for exploration and development of Ontario's mineral 
wealth. Activities include geological, geophysical and 

geochemical surveys, mineral deposit studies, development of 


i 
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new exploration techniques and presentation of education 
elasSes andslectures*on minerals: The branch administersythe 
Mineral Exploration Assistance Program to encourage approved 
mineral exploration in designated areas. Published maps, 
reports, brochures and unpublished files are used by the 
general public, prospectors, mining companies, universities 
and’ government) agencies. Contact Queen's Park office (Tel. 
965754641) or 7 Regional Geologistsein?regional.offices,/or 
Resident Geologists in Red Lake, Sioux Lookout, Kirkland Lake 
and Sudbury. district effi cess 


416-965-1337 
NAT RES, MINERAL RESEARCH BR will identify a sample of rock, 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
examinees t4146ecands! siit°and?! eravels) Organizes: tours’ tem 
educational and! other groups. “Provides geological, 
prospecting, exploration, processing and metallurgical 
information. Conducts research into proper conservation and 
HtaGn ZaLioneor minerals resources: Branch serves mining and 
exploration companies, geologists, engineers, prospectors and 
agencies such as the Ontario Research Foundation. 


AlL6-965=10EG 
NAT RES, MINERAL RESOURCES BR develops and administers 
mineral resources policies. Maintains mineral economic 
statastics- and determines availability of fuel resources’ Guch 
as’ metals, industrial minerals and petroleum. Issues 
precious metals refinery licences. Administers the Pits 
SuarriesrControlfActs(965-1172)5. Petroleum Resources Act, 
Section 113 of the Mining Act. Petroleum Resources Section 
(965-1981) issues licences to lease property for: thes purpose 
or? producing! gashSr? D118 ory for) geochemical’ and geophysical 
exploration. Issues permits to drill and operate machinery. 


A4l'6> 965>252¢ 
HEALTH, CLINIC SERVICES BR Chest Disease Service (965-2301 ) 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases through district 
chest clinics. Conducts chest examination of miners. Also 
processes applications of prospective immigrants with fenest 
problems. 


{INES 
m™ Mines, see also Mining 


416-965-2493 
LABOUR, OCCUPATIONAL HEALTH BR, Occupational Health Service 
(965-3610) acts as consultant to those responsible for 
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prowidanehansplant hheadvhveatertacitataes! and? aAsmeadrhiud 
working environment for employees. Sets standards and 
guidelines for chemical substances and physical agents used 
insthe work environment; investigates’ exposuressto toxic 
chemical agents and harmful physical agents and recommends 
controls. #yEnvaronmentalsHealthaStudiesoberyiced( 96566340) 
studies the effects of environment. and: pollution: on, human 
hegithss,HealthsPhysicsyservices (965-8178 )ydirectsiat program 
LOpprotect..t hee publicutrom Harnihnineiiectsiotiradiateon 
including X-Rays, microwaves and lasers. Handles 
recistration of X-Ray, equipment. Monitors areas around 
nuclear power stations and uranium mines for radioactive 
potlution: 


416-965-5134 
NAT RES; / ADMINISTRATIVE> SERVICES BRi« besides, thetusual 
administrative! services, Tunctliomsjpservesy thes publaci througias 
Lheseuuni tes | Aera ala Photo: Undited 965cli2o0iwha chapreyvyades 
aerdalaphotographss7 Map) Unite (965-6511). wha'ch. provides 
topographicalyand= geographical: maps. ~Mines. publicatsionsi are 
alscoljaviagdable:(96571548)2i2 Forlaydescripidons of 

administrative service functions, see first entry under 

administrative services. The branch does not handle ministry 
maLwteservyice. which is. the responsibility of the. Financial 
Management Branch. 


416-965-6566 
TE & JA,» CENTRAL» STATISTICAL SERVICES supplies ministries 
with’ statistics: and: advises: on data: gathering methods’ for 
planning, and: policy: formulation. °* Coordinates! activities with 
Statistics Canada. Makes referrals and selectively | 
disseminates general statistical information and data to the 
publael with lcosti charges: for; mosty statist ices rez, populationus 
households.sdabourh force.) migrations comsumer prices. i dor 
general social and economic statistics including populations 
Manuracturers, enerey,«aLoresl saneaustries..eall Yes-707s- 
credit unions, registration of mortgages, health expenditure, 
mines, )icalis D6O7S792se gross provincadal! products kleconomic 
accounts: for, Ontario, call. 965-48013s. demographic) and social 
Statistics, estimatess and, projections, call. 965-2217, 


} 
| 


416-965-5255 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 
of wages and working conditions in Ontario, including minimum 
wage, overtime pay. vacation pay, hours) of work.s public 
holidays, maternity leave, and equal pay for equal work, 
termination of employment. Provides means for employees and 
employers to get together to request a schedule of wage 
overtime, vacation: pay rates,’ etc. for, their’ particular 


} 
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industry or trade. Also regulates employment agencies 
(965-0631), and provides. for» setting of wage rates and other 
working conditions for construction workers on government 
eontraet ss The Employment Adjustment Service is administered 
through) thisy branche ( 96573503 ).h7iteprovides consultationyand 
imaison: foreilabouriand) employersytos help. them copet withatne 
SLrects Oly Employment of ‘technological and ‘economic chance, 
Contact—regional office. 


MINING 


Manning,» see, alsoe Mines 


416-965-2880 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains: public 
files on companies’ disclosure of take-over bids, proxy and 
proxy, solicitations insider! tradinmesand: financials disclosure 
Fforsithes benefits ofy investors, (Phone, 96576550) .4s Processes 
mining: andes other: prospectus? offerings of securitiesiasawent 
aSeappilications, fors transfer: ory~release of) securities irom 
escrowe( Phonevs 9657237 7dnin Investigates», complainier about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: 
965e2874)% Handles registratdon of securitdess dealers, 
salesmen, underwriters and advisers (Phone: 965-6578). 


41.6-965=8510 
LABOUR, MINES ENGINEERING BR reviews, advises on and approves 
pre-development plans of new mining and metallurgical 
companies in compliance with Ontario Government legislation 
protecting the health and safety of employees. Ensures that 
the; operations, of mines and; plants, are, carriedsout angarsare 
and. orderlys way. Investigates accidents and complaints. 
Trains mine rescue personnel. Tests hoist cables. Contact 
enueen sn Parks oridastricte of faces. 


416-9682¢8720 
LABOUR; « STAFF) BR actsr in an advisoryscapacityl om cecupatdonal 
safety (construction and industrial), mining safety and 
occupational health; formulates legislation and procedures, 
Manntiains filesegn collects and) manually tabulatesi statisiies, 
and does research on occupational hazards as a service to the 
Minister of Labour and inspectional branches. 


416-96572761 
NAT RES, FINANCIAL MANAGEMENT BR, besides the financial 
aecounthames functions as ontlined in. the first entry under 
accounting, is responsible for budget preparation and 
control, development of accounting and costing systems, 
rinanecial,andncostp analyses ,.yv precaudi«: eontroels: and 
procedures. «Prepares claims under federal-provincial 
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agreements; controls collateral securities and collects 
records and reports on revenue from timber operations, sales 
and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and sundry other cash 
receipts. To secure hunting licence contact 965-4451 or 
recionalvor district orifices: 


416-965-4641 
NAT RES, GEOLOGICAL BR provides information on the geology 
and mineral resources of Ontario for development of policy 01 
management of non-renewable resources, for land use planning. 
and for exploration and development of Ontario ssmineral 
wealth. Activities include geological, geophysical and 
geochemical surveys, mineral deposit studies, development of 
new exploration techniques and presentation of education | 
classes and lectures on minerals. The branch administers th 
Mineral Exploration Assistance Program to encourage approved 
mineral exploration in designated areas. Published maps, 
reports, brochures and unpublished files are used by the 
eonesral publicy“prospectorss lining companies, universities 
and government agencies. Contact Queen's Park ofrfice? a Ted . 
965-4641) or Regional Geologists in regional orf icesy Or 
Resident Geologists in Red Lake, Sioux Lookout, Kirkland Lak 
and Sudpury district’ offices’. | 


416-965-2741@ 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) is responsible for the 
disposition and management of Crown land and water lots; alg 
answers general inquiries. Mining Lands Section (965-1380) 
is responsible for issuing of prospector's licences, 
registration and disposition of Crown mining lands and 
licensing of sand and gravel removals from Crown lands. 
Titles Section (965-1319) issues Crown leases, land patents, 
licence of occupation. Can give information (from the 
Domesday Book) on land that was formerly Crown Jtands | 
Maintains acreage tax rolls, carries out forfeiture process 
for patented mining lands. 


416-965-1554 
NAT RES, MINE TAX ASSESSMENT issues annual assessment (tax) 
notices to Ontario mining companies on the basis of profit.) 
Administers the Mining Tax Act. 


416-965-133% 
NAT RES, MINERAL RESEARCH BR will identify a sample of rock 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
examines till, sand, silt and gravel. Organizes tours for 


MOPEDS - 463 


educatiaonals and) others groupsstaProvides: ceolosicaly 
prospecting, Fexplorationgsprecessinge- and metallurgical 
information. Conducts research into» proper conservation and 
Uitgdiization,oet manerals resources, » Branch) serves miningr and 
exploration companies, geologists, engineers, prospectors and 
agencies, suchras thes Ontardo) Research) Foundation’. 


Al16-96572t086 
NAT RES, MINERAL RESOURCES BR develops and administers 
mineral resources policiessos Maintains mineral, economic 
statistics: and determinesy availability of fuel+resources such 
as metals, industrial minerals and petroleum. Issues 
preciousymetalsirefineryidacenmces: tAdministers :thesiPatsee 
® Quarries»sControl Act’ (965-1172),. Petroleum Resources Act; 
™ vectiony113, of» thes»Mining/s Acts: «Petroleum: Resources Section 
(965-1981) issues licences to lease property for the purpose 
ofapreaducingsagaso ornoidseoroforr peochemicailv and’ geophysical 
expl orataons Issues permits to drill and operate machinery. 


Al16=965-41624 
NAT RES, MINING AND LANDS COMMISSIONER exercises 
administrative and judicial duties under The Mining Act, The 
Mining Tax Act. 1972 and The Beach, Protection. Attrandbeucn 
duties of the Minister of Natural Resources as are assigned 
bya rTreeulation. Examples of such jurisdiction are extension 
orders  bithesgerantanecofirelie? from forfeiture’ and? dispute 
andeappeallibhbaringess) eContactieQueen's! ParkrorsrTrecionad 
offices. 


OBILE HOME 
ALG6-92S3=—19S 
CCR, RENT REVIEW. Ontario's Residential Premises Rent Review 
Actelamits the amount of rent a landlord may charge for 
spartments, houses, townhouses, duplexes, triplexes, -rocmma. 
houses, mobile home sites and some rent-geared-to-income 

mnict ss ThevActis cahe nintor eff ectaDecember 1840 19:75s The Act 
SsaretroactavestosnTJudy 30,.1975 and! was amendeds toe renaing in 
eat ect) untiisdec, SaisobervSea Rent Reviews0ifacerscianeaeeo 
Pentres-ansOntarionvwadl.neviewrbandlord and tenant filed 
application forms regarding rent increases. Ifi decision get 
Rent Review Officer is unsatisfactory, an appeal may be made 
to the Residential Premises Rent Review Board. Contact Rent 
Review Offacerin munieipality.,. Fors thoseidiving outsidemthe 
Poll-frees dialings ereags dial the, Operator), and! ask PoryZenath 
P-6000. 


DPEDS 
Bopeds.! see clr: &kiCommePublicés Safety &) InformatiioniBr 
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MORTGAGE BROKERS 
Mortgage Brokers, see also Mortgages, alsorccR,»Ccommercial 


Registration Appeal Tribunal. 


416-965-6471 
CCR, CONSUMER SERVICES BUREAU responds to consumer inguardaes 
& attempts to mediate consumer complaints arising from the 
purchase of goods or services, borrowing money & deceptive 01 
unfair business practices. Nine Consumer Services Bureaus 
(see Appendix C for listing) across Ontario handle such 
complaints under these regulatory Acts: Bailiffs Act (private 
bailiffs), Business \Practices Act, Collection Agencies Act, | 
Consumer Protection Act (itinerant sellers), Consumer 
Protection Bureau Act, Consumer Reporting Act (credit 
reporting and personal investigation agencies), Mortgage 
Brokers Act, Motor Vehicle Dealers Act, Paperback & 
Periodical Distributors Act (wholesalers of paperbacks & 
periodicals), Pyramidic Sales Act (pyramidic schemes), Real 
Estate x Business Brokers Act, Travel Industry Act (travel 
agents x wholesalers). The Business Practices Act specifies 
several business practices considered to be deceptive, unfai 
or unconsionable consumer representations & provides redress 
procedures for consumers. 


416-965-2513 
CCR, REGISTRAR OF BAILIFFS, Collection Agencies and Mortgage 
Brokers is responsible for investigating complaints about an 
registering private bailiffs, collection agencies, consumer | 
reporting agencies (credit and personal information | 
investigation) and mortgage brokers. Also issues 
certificates of acceptance for pyramidic schemes under the 
Pyramidic Sales Act. Recommends appointments under the 


Baia fen AGL 


MORTGAGES 
Mortgages, see also Mortgage Brokers. Re discharging a 
mortgage, see CCR Regional Property Registration. 


416-965-2041 | 
CCR, COMPANIES SERVICES BR RECORDS Section deals with 
searches of corporations, files, certificates of corporatiol 
status, registration of corporation securities (mortgages, 
bonds, debentures). Can supply copies of documents (e.'gs 
articles of incorporation, annual returns) of limited 
companies in Ontario. 


416-965-1662 
CCR, COMPANY LAW BR provides legal counselling to the 
Companies Division and handles inquiries of legal nature f@ 
the public about: incorporation of business and non-profit 
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CODpoueEarnoms, Licences in mortmain, extra-provincial 

la cenees. 2oregistratpon cf partnerships and isole 

proprile Vorships siniames; and name isityire onescistration by 
ConparLesijicandoregistratpom tof teorporatve bonds, \derentures, 
trust. indentures and ‘mortgages. Lbods, time. bu des: es. om tarts, Lote 
defictencies).in .the tapplications submitted to ithesCompaniies 
penvine & (Branich 


46=9:65 2765.66 
Th. & FA, SCOENTRAL STATISTICAL SISERVICES "supplies minpstries 
with Istatvistiios andscadvises onidata igathering tmethods sfor 
planning and policy formulation. Goordimates \sactivit és pith 
Statistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to the 
DU DUC eWith (cos Bicharces Lon most statist iosieré iJpopulad ron, 
households fskabour [foresee mistratiemy sconsumer prices 507k or 
general social and economic statistics including population, 
mnanuftacturers; tenerngy)eforest sindustries..s:call, 965n70735 
eredit. UNLONS.,. registration, of mortgages (/théatlth. expendsirure: 
mines.» Cal): 965-57,.923 VOSS «rovincial product .« sec ononmc 
PMeooomm scuser Ontario... call 965-4801L4. demographic .and so0¢aa. 
Statistics estimates and projections, call 965-2217. 


ORTMAIN 


446=965=5510 
eck -OCOMPANDESGSERVGICES [BRGpreécessessartictres [of 
incorporation, articles ofvamendment of business 
Sorporabions soandsapplications»forammcorporationsofechercmes:, 
non-profit cormporations..and .cooperatives, and issues <leuiere 
pavent (.chariters.)..with wespect to them... Processes 
applications for licences in mortmain and extra-provincial 
EPPCeCUCES % See also other sections of this branch described 
separately. 


416-965-1662 
CCR; COMPANYoLAW BRoprovides#legalk counselling tovthe 
Companies Division and handles inquiries of legal nature from 
Phe pubhietabout: incorporation ofabusinesstand4nonspreiis 
Porporationsjelicences«in mortmaing \extra-provincial 
licences, registration of partnerships and sole 
proprietorships, names and name style registration by 
companies, and registration of corporate bonds, debentures, 
trust indentures and mortgages. This. includes iseriLine, our 
deficiencies in the applications submitted to the Companies 
services Branch. 


NTHERS 


Mothers, see also Unwed Mothers 
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- MOTION PICTURE 


416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides pensions for 
mothers raising children alone, the disabled, the sb bind; 
permanently unemployable fathers or single persons, foster 
children & some elderly like widows over 60. If need is 
shown acmonthly allowance '&»othervbenef itis; ue. gs health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided. The allowance for the disabled andythedbiandigs | 
also known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled). Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are not | 
to be confused with federal programs such as Old Age 
Security, Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefits, contact nearest Comm Soc, 
District Office (Toronto: 487-4392). Legislation is being — 
introduced to allow payment of a special allowance (up ato 
$150 monthly) to families who care for their severely 
handicapped children at home. Contact District Office 
(Toronto: 965-8449). 


416-965-2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at 
the request of individuals to appeal decisions on General 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplemen’ 
for senior citizens) and GAINS-D (income supplement for the 
blind and disabled), Family Benefits (pensions for single 
mothers, permanently unemployable fathers, foster childreng 
etceys | 


MOTION PICTURE 


MOTOR VEHICLE ACCIDENT CLAIMS 


416-421-2462 

CCR, THEATRES BR maintains a reasonable standard of decency | 
in films exhibited in Ontario. Is responsible for censorshi 
of videotape, 8mm, 16mm, 35mm, or wider films. sets | 
standards for, inspects and issues licences to theatres, 
drive-in theatres, film exchanges, videotape machines, 8mm, — 
16mm projectors and films. Also examines and licenses | 
projectionists. Approves motion picture advertising and 
classifications 


416-965-6701 | 
CCR, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) compensates ) 
victims of accidents caused by drivers of uninsured, stolen) 
and hit and run vehicles by administering the Motor Vehicle 
Accident Claims Act. 


MOTOR VEHICLE DEALERS 


Motor Vehicle Dealers, see CCR Motor Vehicle Dealers Br. 
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[(OTOR VEHICLES 
Motor Vehicles, see Vehicles 


(OTORCYCLE 
Motorcycle licence,, see. Tr -&:Comm Drivers. & Vehicles Regional 
Operations 


(OTORISTS 
Motorists, see Drivers 


(OVIES 
Movies, see Motion Picture 


[ULTI CULTURAL 
= Multicultural; see also Multiculturalism, Ethnic 


416-965-5599 
| Cub OS REC. CAPITAL SUPPORT UNIT “coordinates. alticaprrae 

mm SUppOrt programs of the ministry. These inckude capital 
grants Lor {community Knecreation .centres, sports facilites, 
m arts taCLITtAeSs>Vsuicheas toncerttandyexhibiticon*haris? 

| theatres, museums, heritage conservation projects, library 
| facilities and multicultural centres. Contact regional 
offices or main iofrfi ce.. 


| 416-965-0617 
| CULL ASRECS. BLELD.SERVICESABR.j) hrough six regionalyand 

| various sub offices in Ontario the Field Services Branch 

m brings into focus, the Ministry's program at the local level. 
by providing .consultative ,services to community. groups this 
| Branch aids in the provision of recreational and cultural 
meactivitiesjat .theslocal evel. ..The consulting semvicgiis 

| provided to a whole range of local and regional clients 

| including municipal recreation departments, municipal 

| recregtson committees, YMCA'’s, historical societies, 
memilticultural »eroups'y regional varts councils), etic. 


41 67965-6662 } 
meCULT & REC, MULTICULTURAL DEVELOPMENT BR aims to improve the 
| quality of the social environment in Ontario by facilitating 
- community parti ¢c4.patdon ins miElthicul turad -developmends 
processes through the encouragement of an appreciation and 
understanding of specific cultures in our multicultural 
society; the encouragement of information sharing through 
intercultural workshops; the promotion within institutions of 
an awareness and sensitivity to cultural differences; and 
community development processes through the facilitation of 
citizen involvement in local decision-making processes. 
Beoresstonal staff provide* consultative services, publish 
handbooks and directories. Multicultural development and 


468 - MULTICULTURALISM 


community participation grants are available. Contact fiele@ 
OLLtrces Or Main oft lee. The pranciv @ssre ts “ry sere 
Mialvicultural History Frolect. (9Go-Ucl2 } sponsored by the 
Ministry and funded by Wintario. The Project wili "eorrecr 
and preserve material about Ontario ethnocultural groups and 
will make it accessible through the Archives of Ontario. 


416-965-2390 
CULT & REC: WINTARLO GRANTS Int ormatron “Ort ice usta 
Information service for the Wintario Grants Program. Net 
profits from Wintario are available to non-profit community@ 
groups, organizations, municipalities and Indian Band 
Counce “lOr Capi Lal ard OU Captval. One-Time spor ia. | 
HDuysical ft Tiness. arts, Deritage. Liprary,,. MULL rPemrrrra. and 
OLNeEr recreational’ -and cultural *proTec us. = bor -nrorna tron 
booklets and application forms contact Ministry of Culture @ 
hecreatror field offices. 


MULTICULTURALISM 
mrierewlrvuraltrsn, «ee “also ‘Multrewrturaly ethnic 


416-965-6763 | 
CULT “& REC, “ADMIN SERVICES “BR, RESOURCE CENTRE. and lhrprary 
Maintains an up-to-date collection jor “books, *pampn recs. 
films, video-tapes and teaching materials which are made 
avaitlanlre "to all Ministry staff and any community 
Oregan ry aati or “lnvolved “11r*culriurart or “recrearronar programs. | 
These materials cover various subjects such as community | 
development; multiculturalism, informal education, language 
training a recreation, ~hunian ‘relations’; -prejudice; theatre, 
arts and crafts, native peoples, disabilities, librarianshif 
voluntecrirsn. Start -cam ‘assist “in -searchinge materralts. ) 
Contact -Pield:-offi'ces’. 


416-965- 2324. 
ONTARIO ADVISORY COUNCIL ON MULTICULTURALISM consists of 
twenty-five appointed members (by Order in Council) who are | 
regionally and ethnically representative of major areas in | 
Ontario and have had previous experience related to 
multiculturalism. Council's role is to advise government om 
how the principles of multiculturalism may be better 
understood and put to practical use. The Council meets 
monthly and reports to the Secretary for Social Developmentd 


MUNICIPAL 
Municipal, see Municipalities 


MUNICIPAL DIRECTORY 
416-965-6989 
TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses 


MUNICIPAL LIAISON COMMITTEE 
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and advises on provincial-municipal relations and programs. 
Maintains relations with municipal groups such as Municipal 
Liaison Committee (MLC), Assoc. of Municipalities of Ontario 
(AMO), Assoc. of Counties and Regions of Ontario (ACRO), 
Rural Ontario Municipal Association (ROMA), and Federation of 
Canadian Municipalities (FCM). Organizes 
provincial-municipal and tri-level consultation and 

eons erences, on. joint, programs. of federale provincial 
governments and municipalities. Publishes the Mund ci pad 
Directory, annually. detailing lists. of counties, dist rice 
eities,.towns.,. townships... etc. in Ontario., with names: and 
addresses of key officials, population fa eures > ywietcergiand 
"Background', a weekly newsletter Outlininge degislationg 
publications and provincial projects of interest to business; 
municipalities, etc. 


416-965-6989 
TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses 
and advises on provincial-municipal relations and programs. 
Maintains relations with municipal groups such as Municipal 
Liaison Committee (MLC), Assoc. of Municipalities of Ontario 
(AMO), Assoc. of Counties and Regions of Ontario (ACRO), 
Rural Ontario Municipal Association (ROMA), and Federation of 
Canadian Municipalities (FCM). Organizes 
provincial-municipal and tri-level consultation and 
conferences on joint programs of federal-provincial 
governments and municipalities. Publishes the Municipal 
mireclLory. anna iy... detailing lists of counties, districese 
cities, towns, townships, etc. in Ontario, with names and 
addresses of key officials, population figures, etc.: and 
"Background', a weekly newsletter Outi ining, Legislation. 
publications and provincial projects of interest to busaness, 
municipalities, etc. 


Municipal Tax, see Property Taxation 


| 
UNICIPALITIES 


Municipalities, incorporation dates, annexations, 
amalgamations, see TE & IA Library Services Br 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES Section administers the Acts that require: 
Vaccination of cattle to control brucellosis, licences for 
livestock community sales, licences of persons involved in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
to practising veterinarians and producers of cattle and 
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swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely located. 
Issues licences and inspects riding horse establishments, ant 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,000 
people tovconstruct or @renovate pounds. 


ALT6-9Ga7LIL2 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial 
function in the implementation of sound municipal developmen 
through the hearing of applications for approval of zoning 
bylaws, official plans and any appeal as provided under’ the 
Planning Act, and appeals under the Assessment Act. The 
Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect to applications 
for capital expenditures and the issuance of orders ereating 
altering or dissolving municipalities. 


416-965-508) 
CCR, BUILDING CODE BR is developing a fire code and 
administers a building code for Ontario to minimize pudldaing 
health and fire hazards. Advises municipalities on matters 
pertaining to building by-laws, which are a reeaL = rot. 
provincial, responsibility. Maintains the Ontario Plumbing | 
Code. 


4167965-5006 
COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides 
technical expertise and consultative services to 
municipalities and non-profit organizations that want to 
establish facilities for rehabilitation, residential and 
social services under various Acts administered by the 
ministry. »Maintainsistatisticsvonexistingyfacilities. 
Carries out inspection program for fire and other safety 
measures in all ministry institutions and those operated 
under the abeve-Acts. .»Contactedistrict-officgess--~ Ais 
supplies the ministry with administrative services. For a 
description of functions see first entry under administrati' 
Services. 


416-965-7824 
COMM SOC, COMMUNICATIONS BR is the information service for 
the Ministry of Community and Social Services. For a 
description of activities, see first entry under informatiol 
service. Also provides assistance (e.g. consultation, 
publications, films, slide; displays, ete.) to municipaliti' 
and social agencies to explain social service programs. 
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416-965-0142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy 
for General Welfare Assistance (GWA) and supervises 
assistance: programs ‘to’ municapalities; Tndtan Band Council's 
and Comm So0ch Dis tract 0ffices§” At the diseretion “of 
municipalities, supplementary financial assistance is 
extended to recipients of government benefits, the physically 
handicapped and others needing extended care for prescribed 
arugs, prosthetic, dental *® optical’ needs and for “burtaits. 
Provides advice and operating subsidies to credit counselling 
ae Cleves —-"ACUs- as consultants. too District: Offices, 
municipalities & ‘Social agencies ‘on’ counselling services. 
Contact these offices for individual counselling. Review & 
Consolidation Unit’4{ 960-5137)! assists niinicipalitires- an 
consolidating their social services. Homemakers & Nurses 
services (965-5137) ‘coordinates provision of these services 
(from private social agencies) to those in need in the 
municipality. 


416-965-6046 
CULT & REC, SPORTS SERVICES BR encourages participation in 
physical’ activities for enjoyment’ *e Promotes -competition*® an 
multi -sports “games ‘e..¢." rept onal’ & “provineial Ontario ounmer 
ae Winter Games)).°. Provides administrative, consul tative and 
Jamitved’ TPanancial- assistance grants )* "to provincial sport 
eoverning bodies. The Ontario Sports Administration Centre 
(964-8655), a private organization that provides 
accommodation and administrative services for these governing 
podwes, is also Tunded: by "this Ministry. Sports Awards 
Program honours accomplishments made by Ontario athletes and 
Citizens-in amateur! sport. Coaching Development Program 
(Tel. 965-6311) improves the calibre of leadership available 
Po tania Veur’ ‘sport. Ontario Sports Travelcade® (Tel. rves-6 0m ) 
takes sports and fitness resources around Ontario to help 
raise ‘the level of expertise ‘among athletes’, coaches, ‘etc. 
The branch encourages physical fitness in individuals by 
working with community groups, municipalities and industries 
in the development ‘of fitness programs (965-6311).° See also 
Cult & Rec Office of Athletics Commissioner. 


Al6-965-2590 
CULT & REC, WINTARIO GRANTS Information Office is an 
information service for the Wintario Grants Program. Net 
profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band 
Pouncils for capital and non-capital one-time sports, 
oiysical’ fitness, arts ,- ‘heritage, Library, multicultural ‘and 
pLoer recreational’ ‘and ‘cultural projects." For information 
pooklets and application forms contact Ministry of Culture & 
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Recreation field offices. 


416-965-2060 
EDUC, SUPERVISION & LEGISLATION BR, LEGISLATION..Sec tion, 
besides providing legal services to the Ministry of | 
Education,. provides information and advice to school boards, | 
municipalities, teachers and the public about education 
legislation that affects their rights duties and 
responsibilities. 


416-965-3980 | 
ENV, ENVIRONMENTAL APPROVALS BR is the central area where | 
persons and organizations seek ministry approval for 
activities affecting the environment. Reviews and approves 
applications required under the Environmental Protection Act 
(e.g. waste disposal sites), Ontario Water Resources Act and > 
the Environmental Assessment Act. To apply for permits under 
these Acts contact ministry's regional or district offices. © 
The branch ensures that environmental safeguards are ; 
incorporated into land-use planning policies and programs. 
Evaluates, at planning stage, any activity by government 
manistri1es.\) lt LlLiddkes,, government-funded projects and related 
activities in the private sector, which will have a | 
significant environmental impact. Develops guidelines for 
waste disposal systems by industry, municipalities and the 


public. 


416-965-2531 
ENV, ENVIRONMENTAL ASSESSMENT BOARD holds public hearings on) 
the environmental impact of major development proposals unde. 
three statutes: The Ontario Water Resources AGt pol 970 (OWRA) 
The Environmental Protection Act, 1971 (EPA); The | 
Environmental Assessment Act, 1975 (EAA). Following hearing) 
under the OWRA (re. municipalities wishing to establish or 
extend their sewage works into another municipality or 
territory) and the EPA (re: approval to establish or extend 
waste disposal site), the Board submits recommendations to 
the ministry. Under the Environmental Assessment Act, 1975, 
after the assessment and the ministry's review thereof have. 
been made public, any person can require by written notice 4 
hearing by the Board. After hearings are held under the EAA 
the Board renders a final decision which can only be varied } 
or rescinded by the Minister with approval of the Lieutenant 
Governor in Council. | 


416-965-2537 | 
ENV, POLLUTION CONTROL BR CONTINGENCY PLANNING Section 
promotes organization and planning by industries, the 
municipalities and federal and provincial agencies to contre 
and cope with pollution caused by emergency spills of 
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COnmalanantSs. 


416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
Septic tanke  sdérelict imotor! vehicles litter 4% sewage sludge, 
boating “andlaceshuts sl eContact"recionalvorfice: 


416-965-3071 
ENV, POLLUTION CONTROL BR NOISE Pollution Control Section 
deals with the control of noise emissions and comments on the 
relationship between new and existing land use and noise 
sournces./ (Develops acéustics criteria and *standards{ 
Develops, updates and promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists in 
training of noise control officers. Although. most 
municipalities have not yet completely adopted the Model 
NoisetBylaw,a2the City of Toronto has. Complaints within the 
eity canebetdireotedyto NovsesControl *Brancht Dep't eaer 
PuplaAciWorkss Tel. 465-547.7% Other areas contact local Bylaw 
Officers'or thevMinistry@s*head officelér résional officeea. 


416-248-3739 
ENV, POLLUTION CONTROL BR RESEARCH GROUP includes: a 
Coordination Section, an Applied Sciences Section, a 
Wastewater Treatment Section, and a Water Technology Section. 
The group provides: liaison with academic and research 
Broupssidissemanation of techna¢al information and ‘findings: 
technical assistance to the Planning Sections; applied 
Pescarch’studies on pollution’ and technical ’support’forgvand 
application of, new technology to the public through regional 
errices~orPdirectly to municipalities and industry. 


416-965-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all 
aspects in’the development®and construction of ministry 
Capital projects, e.g. water supply, sewage and pollution 
Control facilities*for municipalities. This* includes -désign 
pend equipment sélection® (965-3490)/ "Upon approval of ita 
project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
Manistry. The branch assists in initiation of manisterzay 
Orders defining specific public water and sewage service 
ercass. Administers program. of grants to-régional or 
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restructured municipalities for certain sewage works and 
water works. 


ALGs965-52L1I5 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abatement 
Section protects the environment against industry pollution 
and investigates related complaints. The Municipal & Private 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage and 
sales, derelict vehicles sites, noxious weeds. Contact 
regional office. In Toronto, call Central Region, tens 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. See alsc 
Env Regional Operations Division (B) for activities of other 
two sections. | 


416-965-5115 @ 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry | 
services to the public through six regional:offices. Each | 
regional office has four sections. The Utility Operations | 
Section provides water and waste water service to 
municipalities by staffing, equipping and administering 
provincially funded projects. The Technical Support Section 
regulates withdrawal of water from streams, lakes, wells to 
prevent harmful effects on environment and other water users 
it assists in approving installations emitting contaminants.) 
Operates sensors to obtain air pollution data. Advises on 
drilling wells. Contact regional SfT ices In Toronto; caiz 
Central Region, tel. 424-3000. See also Env Regional 
Operations Division (A) for activities of other two sections 

416-636-8015 | 

ENV, RESOURCE RECOVERY BR develops and implements a 
comprehensive waste management program including new 
procedures for resource recovery and recycling. Provides 
municipalities with assistance and guidance in the economic 
development of waste management systems. Provides technical 
services, supervision and financial management required in 
the planning and construction of resource recovery 
facilities. Operates full scale experimental resource 
recovery plant for technology research and market 
development. Provides grants for selected technology 
demonstration projects. 


416-965-5733 | 
GOVT SERV, PROTOCOL SERVICES SCROLLS Section prepares 
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congratulatory scrolls for Ontario citizens on the request of 
their Member of Provincial Parliament, to acknowledge 90th 
and succeeding birthdays, 50th and succeeding wedding 
anniversaries, or other significant aceomplishments of 
indivaduais, municipalities’ and*other*organizationss ‘See 
also GovnittserveProtoced ServicessProtocol Section ,valso 
Recording Office. 


416-965-4164 
HEALTH, COMMUNITY HEALTH PROTECTION BR, INSPECTION Services 


provides*+consultants tormundcipalities to advise on!>local 
health inspection matters. Information available from the 
branch on location of nearest public health agency, or 
eontaeti-regional ‘offices. see also other sections in Health 
Community Health Protection Br described separately. 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (A). The division is 


involved, with the;delivery/of-assisted rental housing*for 
families and senior citizens through three branches: 
south-West. (965-9652) ,.Central-East (965-9640) and’ North 
(965-9045). The Senior Citizen & Family Accommodation 
Program provides federal-provincial operating subsidies to 
municipalities wishing to construct new housing for low 
income groups. Rural & Native Housing Program provides 
mortgage geared-to-income housing mostly to native peoples in 
rural and remote areas. Community Sponsored Housing Program 
encourages *conmunity groups “and municipalities to form 
nen=-profatphousing “corporations (cooperatives) to buildvand 
operate, low-cost,rental housing for’ low and imoderate)\ income 
persons. Provincial funds complement federal assistance. A 
sliding-seale rent-reduction grant.is available to 
organizations whose units are rented to those who qualify for 
rent |sSupplement.4nscee(alsofHousing;: Community Housing 
Division (B) for information on other programs. 


416-965-0250 
HOUSING, COMMUNITY LAND DEVELOPMENT BR develops and services 
Jandifor-the*Ministryg@-?Provadesson:a: feerbasis when 
requested.,develepnent services: for*municipalitaes. 
Administers the Municipal Land Development Program which 
provides information and assistance to municipalities -in 
assembly -and -servicing of land. The-branch isalso 
responsible for monitoring the interim management of land 
owned by Ontario Housing Corporation which is undertaken by 
the Ministry of Government Services. 


416-965-3502 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for 
the actual promotion of community planning by providing 
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services and advice to municipalities, the development 
industry and the public. Administers a program ofe eZrants 
which will provide financial aid to smaller municipalities 
(popic10,000doridess)jsfotethe development of locally oriented 
community planning programs. These include: preparing or 
updating official plans and zoning bylaws, assistance to 
regional, county or district governments in preparing land 
severance policies, funding preparation of required secondary 
plans, funding planning programs for unorganized territories” 
funding strategy plans for municipalities not included ina 
defined planning area. Municipalities must contact regional 
efrices.tolappilnys oy crante. 


HOUSING, COMMUNITY RENEWAL BR (B). This branch administers 
provincial programs designed to improve downtown or business 
districts. Section 361 of the Municipal Act permits 
concerned businessmen to establish improvement areas and 
raise funds to improve and beautify municipally owned lands, 
buildings and structures in the’area. The Ontario Downtown 
Revitalization Program helps municipalities with a maximum 
population of 125,000 to receive public investment for | 
'seeding' projects to restore confidence ina community's 
core area. Subject to availability funds are provided by th@ 
province in the form of partially recoverable loans up to a 
maximum two-thirds of the approved cost of the project. See 
also Housing, Community Renewal Br (A). 


416-965-2826 
| 


| 


416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (A). This branch administers 
provincial and federal-provincial programs designed to 
upgrade existing housing, and to help generate programs that } 
will improve the total environment of these homes. LHe | 
federal-provincial Neighbourhood Improvement Program (NIP) | 
offers grant and loan assistance to municipalities to upgrade 
older residential neighbourhoods. Areas designated under the 
NIiIP-arée-4slso. eligibile,.ftor, funds under the federal Residential 
Rehabilitation Assistance Program (RRAP) to upgrade 
individual properties to minimum standards. The provincial 
Ontario Home Renewal Program (OHRP) provides per-capita 
grants to municipalities to administer directly as loans to 
owner-occupants whose adjusted annual family income is under | 
$12,500. An experimental OHRP Rental Program helps landlords 
upgrade premises rented to low and moderate income families. | 
In unorganized territories OHRP is administered through 
provincial northern affairs, officere: See also Housing, 
Community Renewal Br (B). 


416-965-9834 
HOUSING, LAND MARKETING & SURVEYS BR, Marketing Surveys. The 
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branch! carriess outs MunicipalhbHousingi Studiese (MHS) for 
munioripalitiaes*under TO,O00tin populated one thatewashi tot use 
the Ministry's services. A MHS, combining the old Need and 
Demand Survey (NDS) Municipal Housing Policy Statement, 
(MHES) ast agstudy! ofathertotallhousingi market. of a 

mund cipatity wands i shan prenequlsiitediorvaiae Provincial 
Assisted Housing Programs. 


416-965-5890 
HOUSING, LOCAL PLANNING POLICY BR researches and develops 
policy and recommends planning standards to apply at the 
local! governmentidlevelo( municipalities); ‘consistent: with 
provincial objectives. 


416-965-1497 
HOUSING, OFFICIAL PLANS BR processes and recommends for 
apprevaln bys they Ministersof! Housing? alis official! planszand 
offical plan amendments submitted by municipalities. Answers 
inquiries: frome municipalities, and: the public on, land! use 
planning: matters. 


41 6T96 525075 
HOUSING, ONTARIO HOUSING ACTION PROGRAM works with provincial 
ministries and agencies, regional and area municipalities and 
private industry to expedite production and stabilize costs 
of new housing, especially for lower and moderate income 
families. The Ontario Housing Action Program (OHAP) also 
provides financial assistance to municipalities: interest— 
free loans for major servicing, planning study grants and 
unconditional housing incentives grants 


41:6>= 965+461 1 
HOUSING, POLICY AND PROGRAM DEVELOPMENT SECRETARIAT provides 
the ministry with policy development (965-4611), 
intergovernmental liaison (965-7867), surveys and statistical 
analysis (965-7025). Thee Secretarsiat is: also’ responsi bierior 
program review and analysis. Administers the Municipal 
Housing Policy Statements program (MHPS) which provides 
erants’ and’ technical assistance to municipalities in 
developing statements of local housing policy. 


Al6-98577299 
TNDs &) TOURS s DNDUSTRYo BRei Industrials Services Sectiom provides 
a consultative service, Industrial Development Training 
Courses and publications! toyinform ands assist: municipalities 
on development of industrial parks, industrial land use 
planning, and provincial and federal industrial development 
programs. Also provides plant location services to assist 
industry with expansion plans or new location requirements. 
Contact Queen's Park! or Regional Office. See also Ind & Tour 
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Industry Br Industrial Dev and Ind & Tour Indust rye. Br 
Product-Manufacturing Dev. 


416-965-2785 
NAT RES, DIVISION OF FORESTS is» responsible for the 
production and harvesting of timber and the provision of 
woodland for recreational purposes. Forest Management Br. 
grows seedlings for provincial nurseries anG . LAG public .not 
reforestation. Treats Crown forests to ensure regeneration, 
improve quality and growth and to protect them from insects 
and disease. Advises private landowners on planning, tending 
and marketing timber. Provides grants to municipalities for 
land acquisition, the lands to be managed by the Ministry. 
Develops and tests new methods and equipment related to 
Silviculture. Holds.field days for public on growing 
Christmas trees, maple syrup production and forest 
management. Pays grants to reduce property tax on managed 
forests. Forest Research Br in Maple (416 832-2261) provides 
scientific and technical knowledge through research in forest 
management. Timber Sales Br. (965-2731) is responsible for @ 
management and licensing of timber sales. Contact regional | 
Or, dusitrich. .Lfices. 


416-965-1681 @ 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional | 
offices in Ontario, implements the real property market value 
assessment program. In addition the branch, through the 
regional offices, undertakes the annual enumeration program 
for municipalities, which produces municipal voters lists, 
lists, of .persons. .whoacean bencalied) fom jury duty, 
identification of school supporters, and census data. fhe 
branch serves municipal governments, other Ontario ministries 
which use data as basis for distribution of municipal grants,| 
and other programs. Inquiries re property taxation, tax | 
certificates, municipal voters lists, school support and . 
municipal population should be referred to the Clerk or | 
Treasurer of the appropriate municipality. | 
416-965-4871 
SOL GEN, OFFICE OF THE FIRE MARSHAL assists municipalities 3 
establishing municipal fire departments including training of 
personnel and conducting fire protection technology courseSimm 
develops fire prevention by-laws; prepares specifications fol 
fire apparatus and equipment; conducts municipal fire . 
protection surveys and fire department promotional 
examinations (965-4858). Approves plans for institutional 
and public buildings as well as hotels; administers Lightning 
Rods Act: consults with governments and architects on major 
fire problems; supports fire codes and statutes committees 
(965-4851). Investigates causes of incendiary, large loss & 
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fatal Tires. *easeous fexplosionssimssistsnuCnowm attorneys: and 
coroners (965-4861). Promotes public safety programs: 
publishes! fare oss statistics; and wechnical, degali, 
instructional’ and fire prevent vor lat erature) :( 965-4871 }.. 

Film library loan service available. Advisory and 
investigation ‘services “are ‘provided from Toronto and district 
offices.) - Contacti«local time idepartment for (fire, fighting and 
prevention. 


Al16 -—965-6O7 1 
SOL GEN, ONTARIO POLICE COMMISSION ensures adequate Ontario 
policing .by organizing, training and encouraging use of 
modern technology and cooperation among police in all 
municipalities for efficient law enforcement. Advises on 
organization of police in regional governments. Coordinates 
police communications and sinfo j/systems,s(CPIC .— Canadian 
Police Information Centre). Analyzes and disseminates 
Crimina] bamtelPpipéence Jimtonumation sGCcls@ i> cCrimimal 
intell¥geneesservices Ont ipuyoOntario—Pobice Gommissiion 
trains ValDoléevelssof pobicespersonne)l ‘at Ontario tPohkice 
College, Aylmer, Ontario. 


416-965-4308 
DOL +GENS SOPP,CINDIAN ©& /MUNICTPAG UPOHICING (SERVICES (BR is 
responsible for Indian reserve policing in the Province of 
Ontario. Programs include the appointments of special 
eonstablesvat4the réguestoofelIndian Band Councils tospakice 
their particular tréserves.( (The OPP administers<the [trainings 
salary and equipment of the special constables through the 
provisions of the federal-provincial cost-sharing agreement. 
Municipal policing involves the drawing up of contracts with 
municipalities which have opted for policing by OPP rather 
than maintain their own force, and other related matters. 
Also provides flying patrols in the northwestern & eastern 
portions gf 7 ther provinces!’ ePoliece! aircraftovasitsisolbated 
Indian communities on a regular basis. 


4A16-SO5-o 012 
82 G6 -LAS+ADVISORY SERVICES BR encourages and assists Ontario 
municipalities in improving their management practices and in 
developing and promoting effective local government 
management techniques. Assists local governments to improve 
internal organization and processes by which their statutory 
responsibilities aret discharged .->Advwiseston, human resources 
management. Coordinates Local Government Management Program 
(LGMP). Advice on metrication in municipalities is 
available. 


416796572514 
TE & IA, LIBRARY SERVICES BR has reference materials for use 
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by the Ministry and its agencies, and to a lesser extent, by 
other provincial and federal ministries. The Library has 
three indices which may be of interest to municipalities and 
the public: an index to the Private Acts of Ontario since 
1867: an index and History of Incorporation for Ontario 
Municipalities since 1792; an index to unincorporated places 
orn -On'tart a. Questions on annexations, amalgamations, 
dissolutions of municipalities, e.g. to whitch county: .0r 
district certain townships, villages, Lawns: and scit.ies 
belong, can be answered by this branch. 


416-965-6934 
TE & IA, LOCAL GOVERNMENT ORGANIZATION BR advises the 
Government on provincial policy for local government 
functions and organization, including local government refor! 
based on local needs. Participates in the County 
Restructuring Studies Program (CRSP). Reviews division of 
local and provincial functions. Reviews role and 
organization of municipal councils, and suitability of 
Special Purpose Bodies. Reviews all legislation and Ontario 
Municipal Board decisions affecting municipalities. 


416-965-1672 
TE & IA, MUNICIPAL FINANCE BR maintains a municipal financia 
data system; produces financial analyses based on mun. 
financial statements; maintains: summary ofamiElorates; 
register of prov'l. grants to local sector & monitors its 
fiscal capacity. Advises on local sector debt. Studies 
property taxation to develop new system. Advises 
regional/restructured eovitseeoniftinaneiad policy; manages 
Special Assistance part of unconditional grants. Administer 
Ont. Mun. Improvement Corp. (OMIC), Ont. Educ. Capital Aid 
Corp. (OECAC), Ont. Univ. Capital Aid Corp. (OUCAC). 
Contact: Loc. Gov't. Financial Analysis, 9652=2417:.bo¢s 
Cov't. Tax Reform 965-2194; Restructured Municipalities 
Finance, 965-1074; Mun. Borrowings, 965-2451; Finance 
Legislation, 965-0577. 


416-965-6989 
TE 26TALS- PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses 
and advises on provincial-municipal relations and programs. 
Maintains relations with municipal groups such as Municipal 
Liaison Committee (MLC), Assoc. of Municipalities of Ontari¢ 
(AMO), Assoc. of Counties and Regions of Ontario (ACRO), 
Rural Ontario Municipal Association (ROMA), and Federation ¢ 
Canadian Municipalities (FCM). Organizes 
provincial-municipal and tri-level consultation and 
conferences on joint programs of federal-provincial 
governments and municipalities. Publishes the Municipal 
Directory annually, detailing lists of counties, districts, 
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cities, towns, townships, ete. in Ontario, with names and 
addresses of key officials, population figures, eteachand 
‘Background', a weekly newsletter outlining legislation, 
publications and provincial projects of interest to business, 
munvedipalrries ) “ete: 


416-226-6574 
TE & IA, REGIONAL OFFICES. Five Regional Offices in Ontario 
advise and assist municipalities, the public, other 
government ministries and agencies on all aspects of local 
government. Coordinate government relationships with 
municipalities. Identify and initiate action in cases of 
municipalbeiffrouwvty. Advice is “provided: through review of 
municipal financial statements; through dissemination of 
information on existing programs available; through 
assessment of implications of specific actions, e.g. proposed 
major capital expenditures; and as specifically requested. 
License auditors who audit municipal books. Contact regional 
offices. 


416-965-2204 
TEto 0A, oO SUBSIDIES) BR administers! provincial! and 
federal-provincial subsidy programs under which grants, loans 
and other payments are made to municipalities and 
indy ida Vs i igihese Mincimdet fT inantialilassiteatance™ to 
municipalities for damage sustained due to Great Lake water 
levels and storms (965-7499)5 through: municipalities, 
assistance to elderly property owners in the form of 
interest=free! taxes credit sa 966-3500)67 financial): incentives 
for employment creation (965-3500); ‘tax relief to ownerseoe 
productive farm land (965-7994) and managed forests 
(965-3500); payment of taxes or grants-in-lieu of taxes on 
provincially=-owned! properties! (965-2428), 


416-248-7146 
TR & COMM, HIGHWAY CARRIER LICENSING OFFICE issues licences 
LoS pubis vehilolest d PVA, e292 0 ‘every> bus’, andy ton publar 
commercial: vehiieles (PCVIG% es g.6 trickst ands truck tractors, 
operating ine Ontariot beyond the urban’ municipality. 
Applications for cartage licences within a municipality 
soonid be maderat i the clerk's offices in municipalities.” The 
branch will advise shippers of the extent of authority of any 
trucking company they may wish to have ship their goods. 
Contact regional office. 


416-248-3621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes 
municipalities for the construction and maintenance of roads, 
bridges and subways; for the purchase of capital assets; and 
BO Offset operating! deficits! for public) transit. Coordinates 
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demonstration transit projects to assist municipalities in 
planning new and improving existing transit services 
(248-3785). Develops planning policies for provincial 
highways system, and studies route locations (248-5941) 
Reviews municipal official plans, subdivision plans and 
zoning so that they do nov eonflict with ministry 
requirements (248-3658). Develops policy for aviation 
assistance; plans for development of local’ airports system 
and provincial air services (248-3325). Develops 
environmental policy and standards .offers environmental 
Ssupportiservicento municipalities, and is involved in public 
participation programs in ministry projects (248-3931). 


416-248-3238 | 
TR & COMM, OPERATIONS, REGIONAL OPERATIONS operates the 
Provincial Roads System by performing design, maintenance ar 
construction activities. Administers subsidy programs to 
municipalities and regional governments for their road 
maintenance and construction programs. Controls highway 
rights-of-way by purchasing property, fessuing, building 
permits, entrance permits and permits for the erection of 
advertising signs. Contact regional or district OLrtice.. 


416-248-3724) 
TR & COMM, URBAN & REGIONAL PLANNING OFFICE provides minist! 
and government officials with long range travel forecasts al 
evaluations, transportation plans, development strategies, 
policies and programs. Administers financial assistance to 
munis Ci pall Laess ior transportation planning studies. 
MUSEUMS 
416-965-5399 
CULT & REC, CAPITAL? SUPPORT UNIT coordinates all capital 
support programs of the ministry. These include capital 
grants for community recreation centres, sports facilities, 
arts facilities, such as concert and exhibition halls, 
theatres, museums, heritage conservation projects, library | 
facilities and multicultural centres. Contact regional 
offices or main office. 


416-965-4021 
CULT & REC, HERITAGE ADMIN BR, MUSEUMS Assistance Program | 
gives advisory and financial help to museums owned and 
maintained by municipalities, Indian Band Councils and 
conservation authorities. See also Cult & Rec: Heritage / 
Admin Br Architectural and Heritage Admin Br Historical for 
other activities of the branch. . 


416-978-3690 
CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Signi 
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Samuel Galblery..of Canadiana at,.14,Queents Park .Crescent West 
and »the -Mehaughlin«aPhanetarium,.«is,.the largest,.of Canada's 
public museums and a major research institution with 
excellent collections in 20 different departments. These 
mneclude the arts and archaeology, sciences (e.g. botany, 
ceologyscentomology,*ornithology). The departments identify 
enyects-reltated to theimrfields.such vas birds, ainsects,,,works 
Suear bpeantetacts ,.etic.anforginformationp,onlysvenot for 
hmrnancialLrendss, «Phenesforsgappointment«,» The museum..is,aiso 
involved in.travelling exhibitions,,,.museumobiles, lecture 
series, film: library»andsarchives, Senior.Citizens.Club, 
Pxplenerts ClubsandpSaturday Morning CLub for ehildren.,.Ihe 
Royal sOntariosMuseumy (ROM) «is»hocated at ,100.Queen's Park 
Cres? rn| Toronto: 


IUSHROOMS 


| 


ALGT52742 L358 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 
consists of 2000 acres of developed gardens and natural 
areas, 27 miles of interpretive nature trails. Educational 
programs range from courses for children and adults on 
hornticulturetand: botany,  designuwith, plant,.material,. to 
evediticoursessat~universities. The» Royal»Botanicals~Gardens 
also offers the public extensive information on, and 
pdentiafiacata onsofsaornamentalaplanis,. native, pilantiss, 
poisonous plants, edible and poisonous mushrooms, and 
brnithology.«=. Tours;canobes,arranged.),Participates.in 
Outreach Ontario and Festival Ontario. 


USIC 


i 
\ 
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Music, see Arts 


416-965-4247 
CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts Section, (965-4247) issues 
licences to and regulates loan companies, insurance 
companies, investment contract companies, trust companies, 
credit unions, cemeteries, prepaid hospital and medical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on insurance plans and premiums and advises 
policyholders involved in claims disputes (965-1761). 
Licenses insurance agents, brokers, salesmen, adjusters and 
investigates alleged wrongdoing by them. Deposits in Credit 
unions and caisses populaires will be insured with the 
Ontario Shares k Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act, comes, into 
Priect. 
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NAME CHANGES 
Name Changes (existing corporations), see CCR Companies 
Services Br Corporation Names Section. Corporation Style 
Names, see CCR Companies Services Br Partnerships 
registrations 


AY¥G-96E5-T7TS51 
ATT GEN A COUNTY sand SDISTRICTS COURTS, 'the intermediate level 
of trial courts with civil jurisdiction in Ontario, handle 
actions involving the amounts of between $401 and $7,500. 
Handle proceedings under these statutes: landlord and tenant. 
applications for name changes, adoptions (child welfare), anc 
mental incompetency. Persons rarely appear without legal | 
eounsel, and in many cases, ‘either party may require trial by 
judge and jury. For jinquiriés imi the ‘Judicial *Distriret of 
Vork< icdmta eb sCounty (Court CFerky796S-7S35L. Outside this 
Judicial District, contact appropriate county or district 
court. 


416-965-1687 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records 
Ontario births, deaths, marriages and still-births. It also 
records adoptions, divorces and name changes. Statvisctrzes 
relating* to hirthsy"deaths}* marriages,-divorce and 
still-births are compiled annually. Plastic, paper and 
certified photocopies of birth, death and marriage 
certificates are provided to those entitled on application . 
and payment of the statutory fee of $3400) each =. Provision i 
made for correction of errors in registrations. Contact 
Amendments Section, 965-2260. Under the Marriage Act | 
certificates of registration are issued to people authorized 
to perform marriages in Ontario. Contact Marriage Uffice. 
965-2026. Contact Office of the Registrar General or local | 
munierpal-forfice: for advice on Negistration) of births or 
deaths. 


NAT RES ADMINISTRATIVE SERVICES BR 416-965-5134 
NAT RES, ADMINISTRATIVE SERVICES BR, besides the usual 
administrative services functions, serves the public through 
these units: Aerial Photo Unit (965-1123) which provides 
aerial photographs; Map Unit (965-6511) which provides 
topographical and geographical maps. Mines publications are 
also available (965-1348). For a description of 
administrative service functions, see first entry under 
administrative services. The branch does not handle ministr 
mail service which is the responsibility of the Financial 
Management Branch. 


NAT RES AIR SERVICE BR 705-942-1800 
NAT RES, AIR SERVICE BR in Sault Ste. Marie operates a fleet 
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| of aireraft for forest fire detection and suppression, 
| timber, fish and wildlife management, aerial surveys, aerial 


photographs, mercy flights, search and rescue missions and 
transportation. 


NAT RES ALGONQUIN FORESTRY AUTHORITY 705-789-9647 
NAT RES, ALGONQUIN FORESTRY AUTHORITY in Huntsville, Ontario 

| is a Crown corporation responsible for harvesting timber in 

| Algonquin Provincial Park and for supplying logs to 

_ designated mills. It operates under volume agreement with 

| the Ministry of Natural Resources. 

\Z RES CONSERVATION AUTHORITIES BR 416-965-6287 

NAT RES, CONSERVATION AUTHORITIES BR assists local 

} conservation authorities with aesienyeplanningxand 

| operational assistance as well as Prants, fom capeiak 

| projects. Does studies and reports on watersheds. 


IAT RES DIVISION OF FORESTS 416-965-2785 
| NAT RES, DIVISION OF FORESTS is responsible for the 

| production and harvesting of timber and the provision of 
woodland for recreational purposes. Forest Management Br. 

| grows seedlings for provincial nurseries and the public for 
reforestation. Treats Crown forests to ensure regeneration, 
| improve quality and growth and to protect them from insects 

_ and disease. Advises private landowners on planning, tending 
} and marketing timber. Provides grants to municipalities for 
| land acquisition, the lands to be managed by the Ministry. 
Develops and tests new methods and equipment related to 

| Silviculture. ..Holds field days for public on growing 

| Christmas trees, maple syrup production and forest 

| management. Pays grants to reduce property tax on managed 

| forests. Forest Research Br in Maple (416 832-2261) provides 
| scientific and technical Knowledge through research in forest 
| management. Timber: SalesyBrse (965-2731 ):is»sresponsibie fer 
Management and licensing of timber sales. Contact regional 
or district offices. 

| 

AT RES ENGINEERING SERVICES BR 416-965-1271 
_ NAT RES, ENGINEERING SERVICES BR is responsible for design, 
- construction and maintenance of dams, docks and other 

| hydraulic structures and improvements. Does special 

| engineering, water management, shoreline management and 

| hydrology studies. Also coordinates road programs and 

| manages vehicle fleet and equipment) zor the, Ministry. 

| Administers The Lakes and Rivers Improvement Act which 

| regulates the construction and operation of dams and 

| diversions in the province. 
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NAT RES FINANCIAL MANAGEMENT BR 416-965-2761 
NAT RES, FINANCIAL MANAGEMENT BR, besides the financial 
accounting functions as outlined in the first entry “under 
accounting, is responsible for budget preparation and 
control, development of accounting and costing systems, | 
financial and cost analyses, pre-audit controls and 
procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and collects | 
records and reports on revenue from timber operations, sales 
and leases of Crown land, mining operations, provincial park, 
operations, fish and wildlife licences and sundry other cash 
receipts. To secure hunting licence contact 965-4451 or 
regional or district offices. 

| 


NAT RES FISH AND WILDLIFE RESEARCH BR 416-832-2261 
NAT RES, FISH AND WILDLIFE RESEARCH BR near Maple, "Ontario, 
conducts biological and environmental research and provides © 
information on the principles of scientific fish and wildlif 
management, wildlife diseases and parasites, productivity of 
lakes and streams, aquatic systems ecology, behaviour of 
animals, animal pathology. Contact Director, Box 50, Maple@ 


NAT RES FISHERIES BR 416-965-7883 | 
NAT RES, FISHERIES BR provides information on fishing . 
conditions and regulations, open seasons, Limits’ FlYeenees, 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and snak 
identification, fish hatcheries, fish sanctuaries, freeze-up 
and break-up. Commercial Fish Section (965-3345) | 
coordinates, regulates and licenses all commercial fishing i 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth’ enarts, 
shorelines, access and fishing maps. Provides: information 
on boating restriction regulations and Small Craft Harbourgg 
and liaison with the Federal government on these matters 
(965-7887). Contact district offices. 


NAT RES FOREST FIRE CONTROL BR 416-965-2781 
NAT RES, FOREST FIRE CONTROL BR organizes fire control 
planning and fire warden systems. Conducts forest fire 
control operations. Establishes interprovincial agreements 
and cooperates with municipalities, railway and=forest 
industries on forest fire prevention and control. 


NAT RES GEOLOGICAL BR 416-965-4641 
NAT RES, GEOLOGICAL BR provides information on the geology 
and mineral resources of Ontario for development of policy ! 
management of non-renewable resources, for land use plannin 
and for exploration and development of Ontario's mineral 
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wealth’ Activities include geological, geophysical and 

| geochemical surveys, mineral deposit studies, development of 
new exploration techniques and presentation of education 
classes and lectures on minerals. The branch administers the 
Mineral Exploration Assistance Program to encourage approved 
mineral exploration in designated areas. Published maps, 
reports, brochures and unpublished files are used by the 
general*public, “prospectors; mining” companies; universities 

| and government agencies. Contact Queen's Park office Ciels 

j 765-4641 )"“or- Regional Geologists in regional offices, ‘or 

| Resident Geologists in’Réd Lake ,#’Sioux LOOkGuUt, “Kirktand# tate 
m and Sudbury district offices. 


TAT RES INFORMATION BR 416-965-2756 
NAT RES, INFORMATION BR is the information service for the 
Ministry of Natural Resources.’ For a description of 
acvauvitres>~séee first -entry“under* informatton’ Service: 


IAT RES INTERNAL AUDIT BR 416-965-4087 
NAT RES, INTERNAL AUDIT BR is responsible for the ministryes 


eudi ct" fFunet ron. For’a description“ of the’ function, “secerirat 
entry unqer-audit’: 


‘AT RES LAND USE COORDINATION BR 416-965-2899 
NAT RES, LAND USE COORDINATION BR establishes methods and 

| procedures to coordinate planning for the use of Crown land. 
' Participates in land use planning done by other ministries. 

m rrepares’ lake plans’ (965-5344). Coordinates the préparation 
mor environmental assessments for the Ministry subject to the 
Environmental“ Assessment°Aet "1975 (965-2782) .2° Coordinates 
the review of plans of other ministries and agencies relative 
LO this ministry”s plans and programs. 


AT RES LANDS ADMINISTRATION BR 416-965-2741 
, NAT RES, LANDS ADMINISTRATION BR, Acquisition Section 

) (965-2738) conducts land acquisition for ministry needs. 
Frublic” Lands*Section’ (965-2741 )°is* résponsible’ for the 
disposition and management of Crown land and water lots; also 
maouswers general’ inquiriés.* Mining Land's’ Section’ (965-2686) 

im is responsible’ fror*issuing*~of prospectors lacences? 

| registration and disposition of Crown mining lands and 

| licensing of sand and gravel removals from Crown lands. 
Titles Section (965-1319) issues Crown leases, land patents, 
Beconcesor*Scrupation." Can eave information’ (fron! the 
Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls, carries out forfeiture process 

| ror’ patented’ mining’ lands; 


lr RES LEGAL SERVICES BR 416-965-2748 
NAT RES, LEGAL SERVICES BR provides legal services for the 
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Ministry of Natural Resources. For a description of branch 
activities, see first entry under legal services. 


NAT RES MINE TAX ASSESSMENT 416-965-1559 
NAT RES, MINE TAX ASSESSMENT issues annual assessment (tax) 
notices to Ontario mining companies on the basis of profit. 
Administers the Mining Tax Act. 


NAT RES MINERAL RESEARCH BR 416-965-1337 
NAT RES, MINERAL RESEARCH BR will identify a sample of rock; 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
examines till, sand, sidt yand gravel. Organizes tours for 
educational and other groups. Provides geological, 
prospecting, exploration, processing and metallurgical 
information. Conducts research into proper conservation and 
utilization of mineral resources. Branch serves mining and | 
exploration companies, geologists, engineers, prospectors and 
agencies such as the Ontario Research Foundation. 


NAT RES, MINERAL RESOURCES BR develops and administers 
mineral resources policies. Maintains mineral economic 
statistics and determines availability of fuel resources such 
as metals, industrial minerals and petroleum. Issues ! 
precious metals refinery licences. Administers the. .Pits.~& 
Quarries Control Act (965-1172), Petroleum Resources Ket 4 
Section 113 of the Mining Act. Petroleum Resources Section — 
(965-1981) issues licences to lease property for. the, purpos@ 
of producing gas or oil or for geochemical and geophysical | 
exploration. Issues permits to drill and operate machinery. 


NAT RES MINERAL RESOURCES BR 416-965-1016 | 


NAT RES MINING AND LANDS COMMISSIONER 416-965-1824 
NAT RES, MINING AND LANDS COMMISSIONER exercises 
administrative and judicial duties under The Mining Act, The 
Mining Tax Act 1972 and The Beach Protection Act and such 
duties of the Minister of Natural Resources as are assigned 
by regulation. Examples of such jurisdiction are extension 
orders, the granting of relief from forfeiture and dispute 
and appeal hearings. Contact Queen's Park or regional 
offices. ) 


NAT RES NIAGARA PARKS COMMISSION 416-356-2241 
NAT RES, NIAGARA PARKS COMMISSION in Niagara Falls, Ontario 
operates a 35 mile system of parks along the Niagara River 
including recreation areas, scenic attractions, histordac 
sites. The Niagara Parks Commission also runs a School of 
Horticuliure. 
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IAT RES OFFICE OF INDIAN LAND CLAIMS 416-965-6046 
NAT RES, OFFICE OF INDIAN LAND CLAIMS researches and responds 
to specific Indian land claims and land problems. Keeps the 
| Ministry aware of the possible extent of future land: claims. 
Develops Ministry positions and prepares recommendations to 
Cabinets. o Mees research in “consultation with other 

m Ministries, the Federal Government, Indian Band Councils and 
| native peoples assocrations + On the direction-of Cabimes, 

- negotiates the settlement of valid land claims with the 
Indian people involved. 


AT RES PARK MANAGEMENT BR 416-965-2745 
| NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe 
Foutes, water access points, snowmobile trails, waterfowl 
hunting areas. Also manages campgrounds, trails and park 
CONnCceS Ss MOTs. Cooperates with federal government and 
municipalities to plan parks. For general park information, 
contact 965-3081 and during the summer months from 8:00 a.m. 
PoOMmMTdna chi. e967 =0427% 


AT RES PARK PLANNING BR 416-965-3981 
NAT RES, PARK PLANNING BR develops and coordinates provincial 
parks planning and other public recreational facilities. 
Assists other government and private agencies with related 
planning. Contactwrepional- offi ce* 


AT RES PERSONNEL BR 416-965-3825 
NAT RES, PERSONNEL BR performs the personnel functions for 
imeyvrtinistry or Natural’ Resources. “For a description of 
branch’ activities, see first entry under Personnel. “Also 
hires qualified 17 year old persons as junior forest rangers. 
There are’ personnelofrficers in @ach of the Ministry s’eient 
Regional Offices. 


he RES POLICY COORDINATION SECRETARIAT 416-965-8422 
NAT RES, POLICY COORDINATION SECRETARIAT assists the Deputy 
Minister by providing support, advice and information to 
existing policy planning mechanisms. Assesses and ensures 
the widest and earliest consideration to long-range policy 
proposals. Ensures liaison with the Cabinet, Cabinet 
Committees and other Ministries. 


Lr RES REGIONAL OFFICES 

NAT RES, REGIONAL OFFICES. There are eight Ministry of 
Natural Resources Administratiive Regions: four in Northern 
Ontario and four in Southern Ontario. Coordination of policy 
and delivery of services in these regional offices are 
administered by the Office of the Assistant Deputy Minister 
PfoNorthern* Ontario in Thunder Bay (807° 475-1271)-> and the 
Office of the Assistant Deputy Minister of Southern Ontario 
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in Queen's Park, Toronto (416 965-7785). There are several 
district offices in each region. These offices serve the 
public and local area interests on matters relating to: the 
harvesting of Crown timber, minerals, fish and wildlife, 
forest management, public lands and waters. Contact regional 
Or aistricehores ce sz 


NAT RES ST CLAIR PARKWAY COMMISSION 519-862-1035 
NAT RES, ST CLAIR PARKWAY COMMISSION in Corunna is 
responsible for the establishment of a parkway along the St. 
Clair River from Point Edward on Lake Huron, to Mitchell's 
Bayvnoneiake. Sti. Clair. © The; ot Clair Parkway Commission is a 
joint program of parks and recreation development by the 
Province of Ontario, County of Lambton, County of Kent; City 
of Chatham and the City of Sarnia. 


NAT RES ST LAWRENCE PARKS COMMISSION 613-543-2951 
NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintain 
and operates parks, campgrounds and historic sites in the 5S@ 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
other facilities such as wildfowl sanctuary, maple syrup 
bush,4sviddnemtrails,pnaturertradilss. manina; Upper Canada Gol: 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Vildage and, 01d: Fort.Henry.s Student» tours=toy last. two 
attractions can be pre-arranged. The Commission has 
facilities for winter recreation, such aS cross country 
skiing, snowmobiling, Horse-drawn sleigh, ridessiskatings 
tobogganing, snow-~shoeing. 


NAT RES SURVEYS & MAPPING BRANCH A 416-965-6225 
NAT RES, SURVEYS & MAPPING BRANCH A. The Branch provides 
topographical and cadastral descriptions of the land base. 
Cartography Section (965-4743) produces planimetri-cys | 
geological and other thematic maps for miaietny, field 
surveys. Inventory Section (965-6914) maintains the roresiill 
Resources Inventory (FRI) and data on forest stands in 
Northern Ontario. Drafting Services Section (965-7108) 
provides drafting, mapping and graphics support services to} 
the ministry. Control Surveys Section (965-4558) will 
install and manage a provincial system to coordinate, and 50) 
standards for, control surveys. Cadastral Surveys Section | 
(965-2714) has data from ministry surveys and from private ) 
surveyors on resurveys of township boundaries and Crown land 
surveys prior to their disposition under statute,..See alse 
Nat Res Surveys & Mapping Branch (B) for other activities. 


NAT RES SURVEYS & MAPPING BRANCH B 416-965-4538 
NAT RES, SURVEYS & MAPPING BRANCH B. The Branch provides 
topographical and cadastral descriptions of the land base. 
Task Force on Geographic Referencing will define one 
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comprehensive system to allow rapid, visual geographic 

CorPre lation Old pays cals propertaesss resources; J legairstatus,; 
Cleese oft provincial! handcon Thess Unilara or Ventres for” Remote 
sensing! (965-8411) serves* the provincial government > by 
providing speciale missi on? acrial’ photography, :interpretation 
Or, eirTrabornes and! space=borne! inagery.-tFrrovides remote 
Sensing! information to thelipublicavsthe Ontario Geographie 
Names Board (965-6515) maintains geographical nomenclature of 
Drovyidicial and Teaeral maps, chartsereres Controls and 
regulates official names and naming of geographical features, 
HMnaineorporacvred populated places, localities and other 
toporraphnat. enti tiessiin® Ontario. “Consuits with federaiaand 
municipal’ governments’ on: related activities.| Arbitrates 
geographic names issues and directs toponymic research. see 
also Nat Res Surveys & Mapping Branch (A) for other 

AC LAVA Ta.e Si. 


NAT RES WILDLIFE BR 416-965-4251 
NAT RES, WILDLIFE BR manages wildlife resources ofthe 
province through management of habitat; reviews and 
recommends wildlife management practices and policy; 
recommends and enforces wildlife-related (e.g. hunting) laws 
and regulations; inventories and manages endangered species. 
Measures hunter participation and harvest; operates 
Provincial’ Wildlife ‘Areas to provide wildlife-oriented 
recreation. Reviews land use planning to ensure that 
wildlife interests are considered. Fur Section (965-3345) 
coordinates and’ regulates use of furbearers; licenses fur 
buyers and tanners. Resources Development Section (965-3345) 
administers federal-provincial resource development agreement 
between Ontario Ministry of Natural Resources and the federal 
Department of Indian Affairs to develop Ontario's renewable 
natural resources for the improvement of the social and 
economic’ status of native peoples. Contact regional or 
distiech offices: 


‘ATIVE PEOPLES 
Native Peoples, see also Indian Band Councils 


416-965-5184 
ATT GEN, NATIVE COURT WORKER PROGRAM, Programs Admin Div, was 
init sat edibtin O72! by othe ‘Province ‘of Ontartowand ‘the Pederal 
government to meet the needs of native peoples who may be at 
a disadvantage when appearing ubefore the ‘courts. The Ontario 
Federation of Indian Friendship Centres is responsible for 
operating the program in 20 centres throughout the province. 


416-965-5095 
COMM SOC, DAY NURSERIES BR provides consultative service to 
finvetry distriet rorfhices re: funding), aicensing “and 
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supervision: of) daye hurseniesyispecial® dayacarer progranis | 
(native peoples, handicapped, Private Home Day Care, upaegy 
and school-age children, parent cooperatives, etc.)$; and | 
provincialistatisticss ons day nurserdiess | ( Frovades) laaison 
with other branches and ministries regarding child care and 
prers.chool, education. Consul tse withs provined alyassociations 
and groups regarding development of programs, staffing and : 
Lepislations | Forifanancials quesitdaons? contact) 965-252is | 
Comic ts disiri ele orin cer 
' 


41-67-9655 LOGY 
CORR SERV, DELINQUENCY PREVENTION & NATIVE PROGRAMS funds anc 
evaluates delinquency prevention projects in 12 Ontario 
Letcationss Therproesec ta tundin pas fore thresigearsige the | 
Coordinator of Native Programs is a new position designed to | 
bring special attention to native juveniles’ sents of the ) 
Ministry: from~therCourts. Special attention isibeing paid @ 


Northern Ontario where native peoples are in the largest 
numbers. | 


46796576763 
CULTI&BECS ADMIN (SERVICES) BREGRESOURCE CEN TREcandiaabrary 
mnaintainsianwupst omdate rcolle ctiionof books;,:;pamphhets , 
films, video-tapes and teaching materials which are made 
availabe aoa Mini strvaxcstatf  andrenyxicommunt ty 
organimationanvolved:imircul tural ert recreational programs ae 
These materials cover various subjects such as community 
development, multiculturalism, informal education, language 
Prawn nee meoreataon,s human wmedkatwows, pregudiic ect heater 
arts and crafts, native peoples, disabilities, librarianshig 
volunteerism. Staff caniassist in ‘searching materralks: 
Compa cits fae lidt fom. ces. 


| 


416-965-5003 
CULT & RECs INDIAN .COMMUNITY SECRETARIAT :assiisitsy Omttariiia 
native peoples ,in both *on-reserve «and ofimreserve 
communities, in gaining full access to existing services’ of 
ministries, and in the development of self-determination and 
community leadership and initiative. Provides liaison 
between native groups and various levels of government. 
Where provineial funding channels ‘do not exist, the 
Secretariat may consider projects from Indian Band Councils 
or incorporated bodies ion) a one-term last-~resort basis. 
Contact, fieldioff ice .om atadn tofifiice:. 


416-893-1128 
CULT & REC, McMICHAEL CANADIAN COLLECTION is an art gallery 
in a beautiful setting an Kleinberg, Ontario, which has -azn 
extensive collection of the works of Canadian artists 
including the Group Of Seven, Tom Thompson, Emily Carr, Davi! 
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Milne, Clarence Gagnon, and J. W. Morrice. Also included are 
works of art by native peoples. The collection is open every 
afternoon except Monday. All mornings and all day Monday are 
reserved for=sehool tours by appointment. 


AL6-965 -S5982 
EDUC, CURRICULUM BR produces curriculum guidelines for use in 
Ontario from Kindergarten to Grade 13. Produces annotated 
lists of Canadian curriculum materials for use with above 
guidelines. Administers the Book Purchase Plan which 
provides copies of newly approved textbooks to schools. 
Implements metrication in primary and secondary schools, 
Administers the ministry's Canadian Learning Materials Fund 
which enables publishers, media producers, Nonrpr or Sa 
organizations and individuals to develop new Canadian 
learning materials. Promotes community use of schools. 
Initiates and coordinates curriculum input to? thee mind stry 
and implements curriculum policies. Provides elementary and 
secondary school broadcasts and related services in 
cooperation with the Ontario Educational Communications 
Authority (OECA). Develops materials for courses about and 
for native peoples. 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (A). The division is 
involved with the delivery of assisted rental housing for 
families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North 
(965-9045). The Senior Citizen & Family Accommodation 
Program provides federal-provincial operating subsidies to 
municipalities wishing to construct new housing for low 
income groups. Rural & Native Housing Program provides 
mortgage geared-to-income housing mostly to native peoples in 
rural and remote areas. Community Sponsored Housing Program 
encourages community groups and municipalities to form 
non-profit housing corporations (cooperatives) to build and 
Operate low-cost rental housing for low and moderate income 
| persons. Provincial funds complement federal assistance. A 
_ Ssliding-scale rent-reduction grant is available to 
organizations whose units are rented to those who qualify for 
i; rent supplement. see also Housing, Community Housing 
| Division (B) for information on other programs. 


| 416-965-6046 

| NAT RES, OFFICE OF INDIAN LAND CLAIMS researches and responds 
to specific Indian land claims and land problems. Keeps the 
| Ministry aware of the possible extent of future land claims. 
Develops Ministry positions and prepares recommendations to 
Cabinet. Does research in consultation with other 
Ministries, the Federal Government, Indian Band Councils and 
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native peoples associations. On the direction of. Cabaret, 
negotiates the settlement of valid land claims with the 
Indian people involved. 


416-965-4251 
NAT RES, WILDLIFE BR manages wildlife resources OL tus 
province through management of habitat; reviews and 
recommends wildlife management practices and policy; 
recommends and enforces wildlife-related (e.g. hunting) laws 
and regulations; inventories and manages endangered species. 
Measures hunter participation and harvest; operates 
Provincial Wildlife Areas to provide wildlife-oriented 
recreation. Reviews land use planning to ensure that 
wildlife interests are considered. Fur Section (965-3345) 
coordinates and regulates use of furbearers; licenses fur 
buyers and tanners. Resources Development Section (965-3345 
administers federal-provincial resource development agreemen 
between Ontario Ministry of Natural Resources and the federa 
Department of Indian Affairs to develop Ontario's renewable | 
natural resources for the improvement of the social and 
economic status of native peoples. Contact regional or 
districatb.of fices. 


NATURAL GAS 
416-965-762 7@ 

CCR, ENERGY SAFETY BR strives to prevent loss OL’ Lames, 
bodily injury and property damage by controlling hazards 
which can arise from the transmission, distribution and 
utilization of natural gas, oil and propane fuel, and the 
transport, storage and handling of gasoline. Issues 
certificates and licences (including contractors' licences | 
for heating and air conditioning contractors) and audits su¢ 
operations. 


416-965-6276 | 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 @ 
invest in or otherwise participate in energy related projeci 
in Canada or elsewhere. The Ontario Energy Corporation has | 
two investments which are the Syncrude Project to extract | 
crude oil from the Athabasca oil sands in Alberta, and the 
Polar Gas Project to study the feasibility of bringing 
natural gas from the Arctic Islands to markets in Southern 
Ontario. 


| 


416-965-2851 
ONTARIO ENERGY BOARD regulates certain phases of the natura. 
gas industry in Ontario, including rates and charges, 
designation and authorization of storage areas, constructiol 
of transmission lines, expropriation for pipelines, gas 
franchises and certificates. Acts upon references by the 
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Ministry of Energy about wholesale Ontario Hydro rates, and 
by the Lieutenant Governor in Council on any. questionss about 
CNe ro ., The Board answers to the Legislature through the 
Ministry of Energy. 


ATURAL RESOURCES 
Natural Resources, Ministry of, see NAT RES Branch Name 


AUTICAL CHARTS 
Nautical Charts, see Maps 


EIGHBOURHOOD IMPROVEMENT PROGRAM 
Neighbourhood Improvement Program, see Housing, Community 
Renewal Br (A). 


EW DEMOCRATIC PARTY CAUCUS OFFICE 416-965-6494 
NEW DEMOCRATIC PARTY CAUCUS OFFICE. Each Member of 
Provincial Parliament (MPP) belonging to the New Democratic 
Party (NDP) belongs to the NDP Caucus. The Caucus Office 
answers and deals with inquiries from the public and from 
other governmental jurisdictions. For general, information, 
phone 965-6494. To contact NDP Research Office, phone 
JOSs ps9 2% 


[AGARA ESCARPMENT 416-877-5191 

_ NIAGARA ESCARPMENT COMMISSION. The Niagara Escarpment 
Commission in Georgetown develops and implements a program to 
protect the Niagara Escarpment's distinct characteristics and 
to ensure a balanced future use of Escarpment lands through 
interim development control and preparation of a development 
plan. The Commission reports to the Legislature through the 
Provincial Secretariat for Resources Development. To contact 
Commission from Toronto and Brampitons call? 4535-2468 


416-965-9560 
HOUSING, OPERATIONS & DEVELOPMENT CONTROL BR administers 
minister's zoning order, Validatvon. partzlot.controleana 
Toad closing applications. Comments to the Ontario Muni¢ipsi 
Board on municipal Zoning by-laws. Administers land 
severance applications for Northern Ontario. Processes 
appeals to the Niagara Escarpment Development Control 
Regulations. Coordinates the delegation of Minister's powers 
i to Local jurisdictdaons. Provides technical information, 
administrative Support and statistical monitoring for the 
Plans Administration Div. 


AGARA PARKS COMMISSION 

416 —S3562224 1 
NAT RES, NIAGARA PARKS COMMISSION in Niagara Falls, Ontario 
Operates a 35 mile system of parks along the Niagara River 
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including recreation areas, scenic gttractions,ihistoric 
sites. The Niagara Parks Commission also runs a School of 
Horticulture: 


NOISE 
AUGS PE S295 


ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of 
appeals: :tox persons affeeted by’ certain decisions or orders om@ 
local health authorities in the area of private sewage 
disposal and of the Ministry of the Environment iniithe) areag 
of water and sewage, waste disposal, air and noise pollutiomg 
in accordance with the Ontario Water Resources Act, 1970, an¢ 
ther Environnentals Protection» Acts! 1971". 


I 
1 


416-965-5078 
ENV, POLLUTION CONTROL BR NOISE Pollution Control section 
deals with the control of noise emissions and comments on tht 
relationship between new and existing land use and noise 
sources. Develops acoustics criteria and standards. 
Develops, updates and promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists ing 
training of noise control officers. Although most 
municipalities have not yet completely adopted the Prod eL 
Noise Bylaw, the City of Toronto has. Complaints within the) 
city can be directed to Noise Control Branch, Dep! t.4 of 
PublicsMorkssa Tel.» 465-5477, Other areas contact local Bylaj 
Officers or the Ministry's head office or regional offices. 


"= 


| 
416-248-3771 | 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the . 
Acoustics Research Program studies noise from highways and 
otherstransportation! tos) reduce excessive’ noise, undersea 
its effects and develop standards for control. Develops 
noise barriers; studies noise of pavement surfaces and | 
traffie noise, and assesses impact of trains. 


416-248-3938 | 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the ) 
Human, Social and Economic Research Program improves safety } 
and operational efficiency of road transportation by studyin 
driver, vehicle and roadway operating characteristics; 1.€e5) 
effectiveness of seat belt legislation and lowered speed 
limitsjcdrinking and driving,’ driver education. Improves 
public transportation service acceptability by studying ride) 
attitudes, preferences and behaviour concerning conventional 
modes of transportation as well as Dial-a-Bus and Trans—CaDe} 
Studies social impact of ministry undertakings through 
citizen involvement procedures. This includes effect of 
noise, impact of constructing new roads and effect of energy 
future. Economic Unit creates economic models and performs 


| 
j 


| 
| 


} 
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economic analysis for use in problem SOLVIng sci es ATragvae 
accident cost investigations, cost effectiveness of road dust 
treatments, economic models for highway lighting design, 
implication of energy future, etc. 


l(ON-PROFIT CORPORATIONS 


Non-Profit Corporations, see also Charitable Organizations 


AlG=96555520 
CCR, COMPANIES SERVICES BR processes articles of 


incorporation, articles of amendment of business 
corporations, and applications for incorporation of churches, 
non-profit corporations and cooperatives, and issues letters 
patent (charters) with respect to them. Processes 
applications for licences in mortmain and extra-provineiad 


licences. see also other sections of this branch described 
separately. 


416-965-1662 
CCR, COMPANY LAW BR provides legal eounselling tomsthe 
Companies Division and handles inquiries of legal nature from 
the public about: incorporation of business and NOn=prot ak 
eorporations,o licences’ inj mortmain, extra-provincial 
licences,’ registration of partnerships and sole 
proprietorships, names and name style registration by 
companies, and registration of corporate bonds, debentures, 
trust indentures and mortgages. This: includesh sor taneaoug 


deficiencies in the applications submitted to’ the Companies 
pervices Branch. 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (AL)! se? <a 57.Lee omielte 
involved with the delivery of assisted rental housing .fior 
families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North 
965-9045"). The Senior Citizen & Family Accommodation 
Program provides federal-provincial operating subsidies to 


| municipalities wishing to construct new housing for low 


income groups. Rural & Native Housing Program provides 


| mortgage geared-to-income housing mostly to native peoples in 


rural and remote areas. Community Sponsored Housing Program 


encourages community groups and municipalities to form 

) non-profit housing corporations (000 per atawesiwt o. ue and 
® Operate low-cost rental housing for low and moderate income 
» persons. Provincial funds complement federal assistance. A 
Seoliding-scale rent-reduction grant is available to 


Organizations whose units are rented to those who qualify for 
rent supplement. See also Housing, Community Housing 
Division (B) for information on other programs. 
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NORAFFAIRS MINISTRY OF NORTHERN AFFAIRS 416-965-3707 
NORAFFAIRS. The Ministry of Northern Affairs was establishe 
to coordinate Government of Ontario services in Northern 
Ontario, to promote projects and programs in that area and t 
give people of the North a greater say in government. The | 
Ministry is responsible for: community and regional 
development including townsite planning, infrastructures 
local development; highway construction north of the French | 
River: the Isolated Communities Assistance Fund for 
unorganized territories; the resource road access program. 
The Ministry is now responsible for the Northern Affairs | 
Offices, formerly with Natural Resources and the Ontario 
Northland Transportation Commission. These offices are 
described separately in this index. While provincial 
headquarters are located in Toronto, Ministry services are 
delivered through the Northwestern Regional Office in Kenous 
the Northeastern Regional Office in Sault Ste. Marie and 
district offices across Northern Ontario (see Appendix). 
Each Regional Office is headed by an Assistant Deputy | 
Minister. 


| 
NORAFFAIRS NORTHERN AFFAIRS BR 416-965-7577 | 
NORAFFAIRS, NORTHERN AFFAIRS BR provides information servicd 
and assistance to the citizens of Northern Ontario on all | 
government programs. Officers also help federal government — 
agencies service the North. Uses newspapers, radio and 
television to disseminate information about provincial | 
government programs. Contact local Northern Affairs Office. 


NORAFFAIRS ONT NORTHLAND TRANSPORTATION COMM 705-472-4500 
NORAFFAIRS, ONT NORTHLAND TRANSPORTATION COMMISSION (ONTC) = 
North Bay supervises services in Northern Ontario such as a: 
services (norOntair), highway and railway services (includil 
the Polar Bear Express and the Northlander), water 
transportation (including ferry services to Manitoulin), 
transport, express and telecommunications services. The 
Ontario Northland Transportation Commission has a sales | 
office in Toronto, phone: 965-4268. 


NORONTAIR | 
705-472-4500! 
NORAFFAIRS, ONT NORTHLAND TRANSPORTATION COMMISSION (ONTC) 1 
North Bay supervises services in Northern Ontario such as y 
services (norOntair), highway and railway services (ineludil 
the Polar Bear Express and the Northlander), water | 
transportation (including ferry services to Manitoulin), 
transport, express and telecommunications services. The 
Ontario Northland Transportation Commission has a sales 
office in Toronto, phone: 965-4268. 
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ORTH PICKERING 


416-965-3031 
HOUSING, NORTH PICKERING DEVELOPMENT CORPORATION is the Crown 
agency responsible for community planning and development of 
the new community at North Pickering. «Contact: 
Communications Section 965-9168. 


416-294-9176 
HOUSING, NORTH PICKERING LAND ACQUISITION and Management Br 
is responsible for acquiring and managing the 
Government-owned lands within the North Pickering planning 
area on an interim basis pending future development and 
serves former property owners in North Pickering” as weld® as 
tenants leasing Government-owned property. 


ORTHERN AFFAIRS 


Northern Affairs, Ministry of, see NORAFFAIRS Branch Name 


ORTHERN ONTARIO 


416-965-1069 
CORR SERV, DELINQUENCY PREVENTION & NATIVE PROGRAMS funds and 
evaluates delinquency prevention projects in 12 Ontario 
locations. The project funding is for three yearsae yi ahe 
Coordinator of Native Programs is a new position designed to 
bring special attention to native juveniles sent to the 
Ministry from the Courts. specialwattention is ‘being? paidito 
Northern Ontario where native peoples are in the largest 
number's. 


416-965-1170 
HEALTH, COMMUNITY HEALTH PROTECTION BR, NOPHS (Northern 
Ontario Public Health Services) provides direct public health 
services to the unorganized territories in Northern Ontario 
which are not served by local health units. Also provides 
public health inspection service to industrial camps in these 
areas. Contact regional office. See also other sections in 
Health Community Health Protection Br described separately. 


416-965-9560 
HOUSING, OPERATIONS & DEVELOPMENT CONTROL BR administers 
Minister's zoning order, validation, par ta oly moni roils aad 
road closing applications. Comments to the Ontario Municipal 
Board on municipal zoning by-laws. Administers land 
Severance applications for Northern Ontario. Processes 
appeals to the Niagara Escarpment Development Control 


mRegulations. Coordinates the delegation of Minister's powers 


to local jurisdictions. Provides technical information, 
administrative support and statistical monitoring for the 
Plans Administration Div. 
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416=9659=6225 
NAT REO.- SURVEYS ‘& MAPPING BRANCH A. “The Branch. provides 
toporraphical’ and tadastraiividescriptions, of theviand? basen 
Cartography Section’ (965-4743) produces planimetric, 
seclopical andes other thematic! mapst for’ ministry fieid 
surveys. Inventory Sectione( 965-6914)! maintains’ thet Forest 
Resources Inventory (FRI) and data on forest stands 1p 
Northern’ Ontario.’ Drafting Services Section (965-7108) 
provadestiirafianese,) mappingvand 2raphices support services to 
the ministry .oaComt rod Surmeysupeciion® (965—-45350)90 wild 
install and manage a provincial system to coordinate, and s@ 
Standards%for,® control surveys. Cadastral Surveys Section 
(965-2714 )a has’ data from ministry surveys: and Trom: private 
surveyors on resurveys of township boundaries and Crown land 
Surveys Drior to. thelr disposition nnder stature.  Doee also | 
Nat Res* Surveys-& Mapping” Branch (B) for othemactavities. 


BY Dc a fle 
NORAFFAIRS. The Ministry of Northern Affairs was establishe 
to coordinate Government of Ontario services in Northern | 
Ontario, to promote projects and programs in that area and t 
sive: people: ote the’ Nortn! aiipreater! say im povernnent. The 
Ministry is’ responsible for: community and regional 
development: including townsite- planning, infrastructure, 
local development; highway construction north of the French] 
River; the Isolated Communities Assistance Fund for 
unorganized’ territories; the resource’ road access program. 
The Ministry is now responsible for the Northern Affairs 
Offices, formerly with Natural Resources and the Ontario 
Northland Transportation Commission. These off tees ale 
described separately in this index. While provincial 
headquarters are’ located in Toronto", Ministry services are 
delivered through the Northwestern Regional Office in Kenoré 
the Northeastern Regional Office in Sault Ste. Marie and 
district offices across Northern Ontario (see Appendix). 
Each Regional Office is headed by an Assistant Deputy 
Minister. 


416-965-757 @ 
NORAFFAIRS, NORTHERN AFFAIRS BR provides information servicé 
and assistance to the citizens of Northern Ontario on all 
government programs. Officers also help federal government 
agencies service the North. Uses newspapers, radio and 
television to disseminate information about provincial | 
government programs. Contact local Northern Affairs OfficGs 


705-472-4508 
NORAFFAIRS, ONT NORTHLAND TRANSPORTATION COMMISSION (ONTC) J 
North Bay supervises services in Northern Ontario such as aij 
services (norOntair), highway and railway services (includi 


é 
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the Polarebeanmelixpres strand othe Northlander), water 
transportation (including ferry services to Manitoulin), 
transport, express and telecommunications services. The 
Ontario Northland Transportation Commission has a sales 
office in Toronto, phone: 965-4268. 


YORTHERN ONTARIO DEVELOPMENT CORPORATION 

416-965-4622 
IND & TOUR, THE DEVELOPMENT CORPORATIONS. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry. by: s:financial 
assistance through incentive and term loans and bank 
guarantees; providing sites, facilities and services in two 
industrial parks: providing technical; business.and financial 
information and advice. Tourist Operations, secondary 
manufacturing industries, and service industries allied Pe 
manufacturing may avail themselves of this service. Loans 
are available for establishing new Operations, expanding 
present operations; introducing new products and techniques, 
financing» exports, and installing. poblutions control 
equipment. Contact corporation regional office. 


OTARIES PUBLIC 

| 416-965-2881 
ATT GEN, DIRECTORS of COURTS ADMIN and Inspector! ofchegal 

| Offices manages the civil and criminal courts in Ontario. 

_ County and Small Claims Court Offices Branch (965-7945) 

| handles matters involving Sheriffs, local Supreme Court of 
Ontario Registrars, County Court Cilerks;aSurrogates Court 
Registrars, Small Claims Court Clerks and Batlifiss 
Provincial CourtvOrPices Br (965-0916) handles matters 
involving Provincial Court Criminal and Family Division 
offices, and Observation and Detention Homes. Comnt 
Reporting Branch (965-2848) is involved in court reporting 
procedures. Appointments for Justices of the Peace, Notaries 
Public, commissioners for taking affidavits are also handled 
by this division (965-2816). For matters concerning court 
accommodation, contact 965-8453. 


RSERIES 
Nurseries, see also Day Care: 


416-965-1058 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the 
inspection and grading of twenty-five farm products otis 
flue-cured and burley tobacco, honey, maple syrup, Christmas 
trees, tomato seedlings. Offers technical advice to growers 
and producers. Checks controlled-atmosphere storages for 
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proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. 
Licenses and controls fruit and vegetable dealers. Issues 
licences to nurseries, and controls disease found in them. 
Licenses controlled atmosphere storages and packers of 
controlled-atmosphere apples. Controls neglected orchards. 
Informs the public on all aspects of food (fruit, vegetables} 
honey) producing, packaging, wholesaling and retailing. 
Contact 'c 6unty. or .d7Strpew orn ce. 


416-562-4141 
AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO 
conducts horticulture research to increase production and 
develop new varieties of fruits, vegetables and wine. It 
also aids growers of ornamental plants, food processors and 
the wine industry. The Institute provides propagating 
material (cuttings, etc.) to growers and nurseries. 


416-965-2785 
NAT RES, DIVISION OF FORESTS is responsible for: the 
production and harvesting of timber and the provision of 
woodland for recreational purposes. Forest Management Br. 
grows seedlings for provincial nurseries and the public for 
reforestation. Treats Crown forests to ensure regeneration, 
improve quality and growth and to protect them from insects 
and disease. Advises private landowners on planning, tendin, 
and marketing timber. Provides grants to municipalities for} 
land “Aéquisitionjoethestandss torbe managed bysthe Ministry. #@ 
Develops and tests new methods and equipment related to | 
SflvieusturetwwHholdssficid*dayscfor. publicrond growing 
Christmas trees, maple syrup production and forest 
management. Pays grants to reduce property tax on managed | 
forests. Forest Research Br in Maple (416 832-2261) provide) 
scientific and technical knowledge through research in fores, 
management. Timber Sales Br. (965-2731) is responsible for — 
management and licensing of timber sales. Contact regional ~ 
or Ga stTiet: offices. | 


NURSING 


416-965-6161 | 
COLL UNIV, COLLEGE AFFAIRS* BRe is’ responsible, for; delivery of 
the ministry's institutional training programs. Coordinates, 
and administers the development of post-secondary and adult) 
education through Colleges of Applied Arts and Technology 
(CAATs), often called community colleges. Colleges work 
closely with Canada Manpower for occupational training of 
adults. For information about courses, contact local 
colleges. The branch is also responsible for registration, 
regulation, inspection and control of private vocational 
schools, and for Regional Nursing Assistant (RNA) schools. 
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For information about private vocational schools. S%ontact 
965-9127. For information about RNA schools and the RNA 
DOUOLraM,. contact Ves=4051. 


416-965-6491 
CORR SERV, NURSING BR provides DUnTSsings servi cemtoh both 


juvenile and adult correctional institutions. Twenty-four 
hour nursing service is administered in the two largest 
fnSLEtutirons. The’ nurse és ioontr fhoute to. the ‘instriit pronase 
health education program by health counselling and health 
needs assessment. 


416-965-8045 
HEALTH, CONSULTING SERVICES BR. Staffed by professionals 
representative of actual providers of personal health Cale: 
the branch provides the ministry with expertise and guidance 
im this’ fielddi*and ‘similarly lddvi'se'si ‘and guides all components 
of the-~heal th: care sy stent On’ staff are medical, psychology, 
nursing, allied health disciplines, occupational therapy: 
physiotherapy, speech pathology & audiology, rehabilitation 
and social work consultants. They participate in Committees, 
Working Groups or Task Forces which prepare recommendations 
for ministry health care policies. The branch is also 
responsible for the management of these programs: Adult 
Community Mental Health, Alcohol & Drug Abuse, Home Care 
(allows an insured Ontario resident to have treatment at home 
upon recommendation of a doctor), Extended Health Care, 
Emergency Health Services, Rehabilitation, and the 
Underserviced Area Program (965-1170) that attracts 
physicians to practise in rural and isolated communities. 


Al6-969 27285 
HEALTH, HEALTH BOARDS SECRETARIAT has three main functions: 
Advises the Minister of Health on policy formulation, and 
provides administrative support and coordination for the 
Minister's functions under the Health Discipbines? Act. 
provides administrative support for the review boards and 
appeal boards established in legislation under the Minister's 
jurisdiction; provides liaison with the Governing Board Of 
Denture Therapists. Under the Health Disciplines Act. tite 
Health Disciplines Board of Ontario will hear appeals from 
the public and the health professions who believe that they 
were not satisfactorily dealt with by the individual 


) 20verning bodies for physicians, dentists, optometrists, 


pharmacists and nursing. 


416-965-4441 


| HEALTH, HEALTH PROMOTION BR PUBLIC HEALTH NURSING Consultants 


provide consultation to health agencies in all areas of 
public health nursing services. Provides information on 
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public health nursing job opportunities and licensing to 
practi seipubdic-ihealth mursaneg. See also other sections in 
Health Health, Promotion, Br’ describediicepanatveliy« 


NURSING HOMES 
416-965-5081 
HEALTH, INSPECTION BR NURSING HOME INSPECTION Services 
licenses, inspects and investigates complaints about nursing 
homes. Inspection involves quality and quantity of nursing 
and personal care provided; adequacy of fire and general | 
safety equipment; sanitation. Approves construction plans | 
for new homes. Most residents of nursing homes are eligible 
for Extended Health Care (EHC) benefits under the Ontario | 
Health Insurance Plan (OHIP). Under the EHC program, chrong® 
care patients in hospitals and psychiatric hospitals are | 
discharged to Homes for Special Care and nursing homes which} 
can better meet their treatment needs while making more 
hospital beds available. ..OHILP partially ecovers icost sof | 
treatment. . Application for EHC .is made through a family 
doctored »4Rorxuf unthenr ¢ntormationron. CHC. contact Health ] 
Communications Br .ji965-5 LG ) Fomnursingirhomesml rcensine., 
inespectickonsand), complaints, jcontachsheadrioffiiteyorsresgional 
offices »(in Toronto ,..965-4690)..» Forsapproval foredevel opmem 
of new Mursing -home beds, contact Institutional Division, 
965807 Ie 


NUTRITION . 
416-965-5884 | 
HEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide 
consultation to health agencies on nutrition, food budgeting 
meal planning, obesity control, dental and prenatal care and 
CareeLorasenioOnyveltizens. See also other sections in Health 


Health Promotion Br described separately. | 


OBESITY CONTROL 
416-965-5884 

HEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide 
consultation to health agencies on nutrition, food budgeting 
meal planning, obesity control, dental and prenatal care and 
care for senior citizens. See also other sections in Heal 
Health Promotion Br described separately. 


OBSERVATION AND DETENTION HOMES | 
416-965-2881 _ 

ATT GEN, DIRECTORS of COURTS ADMIN and Inspector of Legal 
Offices manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court of 
Ontario Registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and Bailiffs. 
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Provincial Court Offices Br (965-0916) handles matters 
anvolving+ Provincial @Gourt* Criminal and Family Division 
offices, and Observation and Detention Homes. Court 
Heporting-braneh (965-2846 )*is™involved=in court repor tine 
procedures. Appointments for Justices of the Peace, Notaries 
Public, commissioners for taking affidavits are also handled 
by this division (965-2816). For matters concerning court 
accommodation, contact 965-8453. 


OCCUPATIONAL THERAPY 
| 416-965-8045 
HEARTH?“ CONSULTING“ SERVICES’ BR staffed by professionals 
representative of actual providers of personal health Care. 
the branch provides the ministry with expertise and guidance 
i this field and similarly advises and guides all components 
| Or the health care system. On staff are medical, psycholorcy. 
mursing, allved heatth disciplines, occupational therapy, 
physiotherapy, speech pathology & audiology, rehabilitation 
and” social work consultants. “They participate in» Committees, 
Working Groups or Task Forces which prepare recommendations 
for ministry health care policies. The branch is also 
responsible for the management of these programs: Adult 
Community Mental Health, Alcohol & Drug Abuse, Home Care 
(allows an insured Ontario resident to have treatment at home 
| upon recommendation of a doctor), Extended Health Care, 
Emergency Health Services, Rehapilitation: “andithe 

| Underserviced Area Program (965-1170) that attracts 

_ physicians to practise in’ rurai’ and’ isolated’ communitices 


\FFENDER 

| Offender, see Inmates, Ex-Offenders 

FrIce OF PROVINCIAL AUDITOR 416-965-1381 
OFFICE OF PROVINCIAL AUDITOR carries out the statutory 
requirements imposed under the Audit Act & other statutes of 
the province. The Provincial’ Auditor manages the audit of 
the Consolidated Revenue Fund as well as the audit of 

| Ministerial and quasi-judicial agencies. 


FFICE OF THE OMBUDSMAN 416-362-7331 
| OFFICE OF THE OMBUDSMAN. (On! Angs "2251977" Tel.  S6e=7oorss 
| Changed to 869-4000). The Ombudsman is an officer of the 

| Legislature of Ontario. His function, with specific 
Exceptions, is’ to’ investigate any’ decision, recommendation, 
act or omission made in the administration of any Ministry or 
agency of the Ontario Government. Complaints should be made 
in writing, however, complainants can visit or call: 
Ombudsman's Office, 65 Queen St., W., Toronto M5H 2M5, Tel. 
$62-7331 (24-hour phone service). Staff is multilingual. 
The Ombudsman reports annually to the Speaker of the 
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Legislature... sAnnofficepisglocatedpval Room. 1575 besis lative 
BldgsiseQueenis: Park, iT oroepgto,s telephone 96577.930:ecbutethe 
public is encouraged to contact the. Queen St«=j office. The 
Ombudsman is listed in all Ontario telephone directories 
under Ombudsman Ontario. 


OFFICIAL GUARDIAN 

416-965-1865 @ 
ATT GEN, OFFICIAL GUARDIAN represents the civil rights of 
persons under a legal disability usually under 18 years, of 
age, or mentally incompetent, as well as unborn and absentee 
persons. The Official Guardian also makes recommendations t 
the Court regarding the care, custody and maintenance of 
children in divorce cases. The Official Guardian's 


jurisdiction: is+province-wide. 


OFFICIAL PLANS i 
416-965-9433 | 
AG & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, | 
environmental assessments and project proposals for their 
land use planning implications to agriculture. Assists the | 
Ministry of Government Services in leasing for agricultural | 
purposes farm land held by the government for ”fwtane : 
development. Administers the Tile Drainage Act and the 
Drainage Act which provide financial assistance to improve 
productivity of agricultural land. Administersu the 
Agricultural Tile Drainage Installation Act, 1972. which 
provides for the issuance of licences for, and inspection of 
tile drainage contractors, their machines and machine 
operators. 


416-965-1912 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial , 
function in the implementation of sound municipal developmel 
through the hearing of applications for approval of zoning | 
bylaws, official plans and any appeal as provided under the 
Planning Act, and appeals under the Assessment Act. The 
Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect to application 
for capital expenditures and the issuance of orders creatin) 
altering or dissolving municipalities. | 


416-965-3352 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for | 
the actual promotion of community planning by providing 
services and advice to municipalities, the development 
industry and the public. Administers a program of grants 
which will provide financial aid to smaller municipalities 
(pop. 40,000, or, less), for the development of locally orient 
community planning programs. These include: preparing or 


OIL ~- 507 


updating official plans and zoning bylaws, assistance to 
regional, county or district governments in preparing land 
severance policies, funding preparation of required secondary 
plans, funding planning programs for unorganized territories, 
funding strategy plans for municipalities not included in a 
defined planning area. Municipalities must contact regional 
OLLICSES™”tovapply “for*grants. 


416-965-1497 
HOUSING, OFFICIAL PLANS BR processes and recommends for 
approval by the Minister of Housing all official plans and 
offical plan amendments submitted by municipalities. Answers 
inquiries from municipalities and the public on land use 
planning matters. 


Oi1$"seevalso, Edible°Oils 


416-965=7627 
CCR, ENERGY SAFETY BR strives to prevents losssortlites 
bodily injury and property damage by controlling hazards 
which can arise from the transmission, distribution and 
utilization of natural gas, oil and propane fuel, and the 
transport, storage and handling of gasoline. Issues 
certificates and licences (including contractors' licences 
for heating and air conditioning contractors) and audits such 
operations. 


416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 to 
invest in or otherwise participate in energy related projects 
in Canada or elsewhere. The Ontario Energy Corporation has 
two investments which are the Syncrude Project to extract 
crude oil from the Athabasca oil sands in Alberta, and the 
Felar’Gas Project®to Study! ithe’ feasibility: of bringing 
Natural gas from the Arctic Islands to markets in Southern 
Ontario. 


416-965-1016 
NAT RES, MINERAL RESOURCES BR develops and administers 
mineral resources policies. Maintains mineral economic 
Statistics and determines availability of fuel resources such 
as metals, industrial minerals and petroleum. Issues 
precious metals refinery licences. Administers the Pits & 
Quarries Control Act (965-1172), Petroleum Resources Act, 
Section 113 of the Mining Act. Petroleum Resources Section 
(965-1981) issues licences to lease property for the purpose 
of producing gas or oil or for geochemical and geophysical 


| exploration. Issues permits to drill and operate machinery. 
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OLD FORT HENRY 
613-543-2951 


NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintains 
and operates parks, campgrounds and historic sites in the Std@ 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
other facilities such as wildfowl sanctuary, maple syrup 
bush; riding, trails, nature traalss7marinay, Upper Canada Golf 
Course, railroad museum, Loyalist Memorials, Upper Canada ] 
Vallage-and. Old Fort Henry... Student. tours,to last two 
attractions can be pre-arranged. The Commission has 
facilities for winter recreation, such as cross country | 
skiing, snowmobiling, Horse-drawn sleigh rides, skating, 
tobogganing, snow-shoeing. 


OLD FORT WILLIAM 
807-485-1555 am 
CULT & REC, OLD FORT WILLIAM is a reconstruction Ofatbhe 
original Fort William as it was in the period 1816-1821. Thi 
original Fort was the inland headquarters of the North West | 
Company and the focal point of the Company's operations and > 
vast explorations. Each summer it was the temporary home of. 
2,000 or more voyageurs and partners who assembled. there fom 
the Great Rendezvous. Today, the visitor is invited to | 
'relive the Rendezvous,' to experience life as it was in thi 
brawny era. Old Fort William is a living historical ] 
eommunist yeand. casi suchs<eitvoffers) thea visa lorea wide range 0 
experiences. Open to the public May-October. Contact Old 
Fort Willeam, 1825 B8..Arthur st., Thunder Bay, Ontario P7E 
5N7, telephone 807 475-1555. 


OLEOMARGARINE 
416-965-2411 | 

AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure 
that milk marketed in Ontario is produced under acceptable 
sanitary conditions and meets quality standards. The Milk 
Quality Program provides for inspection of all dairy farms 
and monthly testing of raw milk. The Milk Products. Programe 
arranges-for.tnainégne, licensing.and inspecting the work of | 
milk and cream graders and testers, bulk tank milk graders; 
buttermakers and cheesemakers. Issues licences and regulaté 
plants manufacturing milk products, oleomargarine and edible 
oils. The Central Milk Testing Laboratory in Guelph analyze 
all samples for butterfat, protein and lactose using the 
Infra Red Milk Analyzer (IRMA) and reports results to the 
Ontario Milk Marketing Board for producer payment purposeS-s 
Conducts regular milk utilization audits. 


| 


OMBUDSMAN | 
416-362-73am 


OFFICE OF THE OMBUDSMAN. (On Aug. 22, 1977 Tel. 362-7531 is 
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changed to 869-4000). The Ombudsman is an officer of the 
Legislature sof) Ontario. «His sfunetion, with specific 
exceptions, is to investigate any decision, recommendation, 
actor 1omission madé-in the administration of any ministry or 
agency of the Ontario Government. ‘Complaints ‘should be made 
in wr iting: ithowéever,! icompliatinants icaniivisit: or ‘call bs: 
Ombudsman's Office, 65 Queen St., W., Toronto M5H 2M5, Tel. 
woe 155 se24athour ephone ssenvice:) es (Staff is mul tilinguads. 
The Ombudsman reports annually to the Speaker of the 

hegws laturenysAm sof fice iis cloeated at Room 157), Legislative 
BldgeseQueentigtPark, “Lorontoy,. teliephone 965-7930, hut «the 
Public is yvenicounaged' to «contact sthe Queen St. office: tthe 
Ombudsman is listed in all Ontario telephone directories 
under Ombudsman Ontario. 


IN-THE-JOB-TRAINING 
416-965-4211 

COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the 
delivery of the ministry's. industrial (Manpower) training 
programs othe “branch “isiinvolved in training! and retrainnnge 
men and women for employment in industry through several 
PEGeLamss Rapprenticeship .p~icbuding .dn=the-jobi3training sys 
and part-time training of adults already in the labour force, 
short-term training-in-industry programs and trade 

| Certifications. *Contact,regional Industridablbwiedinting -Onauce 

| The Branch administers the Ontario Career Action Program 
(OCAP), designed to assist unemployed youth (between 16 and 
24 yrs.) in finding gainful employment. Application forms 

available at local Canada Manpower Centre.) (OCAP 
Administration Office in Queen's Park is at 965-0668. 


wt ADVISORY COUNCIL ON PHYSICALLY HANDICAPPED 416-965-9537 
ONT ADVISORY COUNCIL ON PHYSICALLY HANDICAPPED consists of 
mone beénemembers appointed ibytOrder (in :Gouncil «= sCounei 
advises the government on matters pertaining to the 
well-being of physically handicapped persons. Promotes the 
development and creation of opportunities for self-help for 
the physically handicapped. Reviews current policies 
relevant to handicapped persons involving, education, 
employment, rehabilitation, income maintenance, health 
memeasures, programs on housing, transportation, recreation, 
{| guardianship and other related services. Council meets 

| monthly. 


NTARIO ADVISORY COUNCIL ON MULTICULTURALISM 416-965-2324 
ONTARIO ADVISORY COUNCIL ON MULTICULTURALISM consists of 
twenty-five appointed members (by Order in Council) who are 
regionally and ethnically representative of major areas in 
Ontario and have had previous experience related to 
multiculturalism. Council's role is to advise government on 
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how the principles of multiculturalism may be better 
understood cand put to practilcali ruse.) Mirvel\Coun emia meeisa | 
nontiky and areports: to sthe Secretary for soo cial Development. 


ONTARIO ADVISORY COUNCIL ON SENIOR CITIZENS 416-965-2324 
ONTARLO. ADVISORY "COUNCIL “ON SENIOR: CI LEZENS ceonsists of 
eighteen appointed members (by Order in Council) who are 
regionally representative of major areas in Ontario. Member: 
have both professional and voluntary backgrounds in the fieli 
off tagdne.. ..Cauncib’s. ino Le iispelo advise government jor ewan to} 

improve! the quality ofl ~bitfe of isenior ,cistizens 1 (General | 

meetings of all council members are held monthly. fhe | 

Council reports to the Secretary for Social Development. IT 

Council produces a quarterly newsletter: ‘Especially for | 

Séeniorse’+. whachiis sent fo Ontario senior citizens whe 

receive government pension. 


ONTARIO AGRICULTURAL MUSEUM 
416-878-8151 | 
AG 8 “HOOD: SONTAR TO WAGRICUBTURAT (MUSEUM cin MYLCon-, sOnmteardior ij 
being developed under the Ontario Agricultural Museum Act to 
house and display historic tools, implements and artifacts | 
associated with Ontario agriculture. | 


ONTARIO ARTS COUNCIL 
Ontario Arts. /CounerisJsee ialso Culltek sac Les tivabsdetarao 


416-961-1660 | 
CULT & REGS ONTARIO-ARTS COUNCIL shereated sto promdte (the 
study, enjoyment of, and production of works in the arts, 
makes grants in response to written applications from 
performing and creative arts groups and individuals, with tk 
assistance of officers onustaff! who) represent ‘various, aru 
disciplines and pursuits. Grants are made ito theatre and 
dance. companies, ‘orchestras (and. concertosecieties ,~art 
galleries and schools, publishing houses and periodicals, | 
local and regional arts councils and festivals, arts servig@ 
groups and community arts projects. Individual painters, 
sculptors, «playwrights y cocomposers, owriters ,epoets, .fiim | 
makers and photographers may also apply. Other programs 
include Creative Artists In Schools (CAIS), designed ) 
specifically for creative artists, and ONTOUR, giving 
assistance to concert artists, soloists, performing groups, | 
and groups that sponsor local appearances. The Ontario Art# 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community arts 


ONTARIO BOARD OF PAROLE . 
416-965-4366 
CORR SERV, ONTARIO BOARD OF PAROLE considers for parole 
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inmates serving sentences which include indefinite terms. 

The Ontario Board of Parole only reviews terms of persons in 
provincial correctional institutions, not of those in federal 
institutions, 


416-96574511 
CORR SERV, PROBATION AND PAROLE ADULT BR works closely with 
all Courts of criminal jurisdiction in the Province of 
Ontario and the Ontario Board of Parole: providing 
pre-sentence reports to the courts and bre-—release Teporis te 
the Ontario Board of Parole: assisting probationers; 
providing supervision and assistance to offenders on parole 
and to others who need it after release from correctional 
institutions. Assistance includes counselling and guidance 
in finding employment, Novsisie. op. wiclothing, te, Contact 
local probation field office. 


NTARIO CAMP LEADERSHIP CENTRE 


Ontario Camp Leadership Centre, see Cult & Rec Special 
pervices: Br 


YTARIO CANCER TREATMENT AND RESEARCH 

416-423-4240 
HEALTH, ONTARIO CANCER TREATMENT AND RESEARCH FOUNDATION 
conducts regional treatment centres where treatment of cancer 
by radiotherapy and chemotherapy is given to patients 
eererred by ithedm doctors. Ltiitisicarfiliated with and 
BUDpOrLsS the Ontario Cancer Institute (incorporating the 
Princess Margaret Hospital in Torontoje Rehanvititata av 
pervices: are also provided for patients needing speech 
_ therapy or prosthetic devices. Grants are awarded for cancer 
) research, and medical graduates are encouraged to work on 
'cancer treatment. Contact regional offices of the Ontario 
| Cancer Treatment and Research Foundation. 


TARIO CAREER ACTION PROGRAM 

| 416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the 
delivery of the ministry's industrial (Manpower) training 
programs. The branch is involved in training and retraining 
men and women for employment in industry through several 
programs: apprenticeship including on-the-job-training, full 
and part-time training of adults already in the labour force, 
| short-term training-in-industry programs and trade 
/certification. Contact regional Industrial Training Office. 
‘The Branch administers the Ontario Career Action Program 
/(OCAP), designed to assist unemployed youth (between 16 and 
(24 yrs.) in finding gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's Park is at 965-0668. 
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AVG=965-—5051 
HEALTH, ONTARIO COUNCIL OF HEALTH advises the Minister of 
Health on all health care matters and makes recommendations 
about other studies not done by the Ontario Couner)y ‘of 
Health. 


ONTARIO COUNCIL OF HEALTH 


ONTARIO DEVELOPMENT CORPORATION 
416-965-4622 © 
IND & TOUR, THE DEVELOPMENT CORPORATIONS. The Ontario | 
Development Corporation (ODC), Eastern Ontario Development | 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development © 
and diversification of Ontario industry byt) hinieweral 
assistance through incentive and term loans and bank 
guarantees; providing sites, facilities and services in two | 
industrial parks: providing technical, business and financié 
information and advice. Tourist operations, secondary 
manufacturing industries, and service industries allied to 
manufacturing may avail themselves of this services viloans 
are available for establishing new operations, expanding ) 
present operations, introducing new products and techniques. 
financing exports, and installing pollution control ) 
equipment. Contact corporation regional office. 


ONTARIO DRUG BENEFIT PROGRAM 
Ontario Drug Benefit Program, see Drug Benefit 


ONTARIO ECONOMIC COUNCIL . 
416-965-4315 
TE & IA, ONTARIO ECONOMIC COUNCIL is an advisory group t 
reporting to the Government on a wide range of economic and 
other matters, such as urban affairs, Soetabisecunieyw, heal 
and education policy. The Ontario Economic Council (OEC) 
coordinates its work with the Economic Council of Canada an 
government ministries. The OEC publishes an annual report yj 
which details research publications and work in progress. 


ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY ) 
416-484-2606 
CULT & REC, 0 EC A. The Ontario Educational Communicatiol 
Authority produces and distributes television programs of é 
educational nature through its TVOntario Broadcast Network: 
Channel 19, Toronto; 24, Ottawa; 28, Kitchener; 18, London’ 
59, Chatham; 32, Windsor; through the local cable systems . 
Sudbury, North Bay, Sturgeon Falls, New Liskeard, Iroquois 
Falls, Timmins, Cochrane and Thunder Bay; and through 

five-hour per day packages on nine other cable systems. T 
Ontario Educational Communications Authority also has a Va 
tape distribution system that allows presentation of 
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educational television programs in schools and to the general 
public. Produces VIPS (video and audio tapes) catalogues 
listing all programs available through the OECA 


416-965-5982 
EDUC, CURRICULUM BR produces curriculum guidelines for use in 


Ontario from Kindergarten to Grade 13. Produces annotated 
lists of Canadian curriculum materials for use with above 
guidelines. Administers the Book Purchase Plan which 
provides copies of newly approved textbooks to schools. 
Implements metrication in primary and secondary schools. 
Administers the nindsit ry sCanad ian Learning Materials Fund 
which enables publishers, media producers, non-profit 
organizations and individuals to develop new Canadian 
learning materials. Promotes community use of schools. 

Initiates and coordinates curriculum ainput to tthe ministry 

| and implements curriculum po live ves. Provides elementary and 

| secondary school broadcasts and related services in 

| cooperation with the Ontario Educational Communications 

| 

| 


Authority (OECA). Develops materials for courses about and 
for native peoples. 


ITARIO ELECTION OFFICE 416-965-6831 
ONTARIO ELECTION OFFICE serves government ministries and 
agencies and the public by providing information relating to 
legislation and procedures for votes taken at a General 
Election or By-Election under the Ontario Election Act, and 

| Plebiscites under the Liquor Licence Act. To find out name, 
| telephone number and contact address of the Members of 

| Provincial Parliament (MPP) in one's electoral district, 

| phone the Election Office. Historical information on previous 
 €lections, Legislatures and Cabinets also available. The 


| Ontario Election Office is part of the Legislative Assembly 
Office. 


| 
| 
| 


TARIO ENERGY BOARD 416-965-2851 
ONTARIO ENERGY BOARD regulates certain phases of the natural 
Bas industry in Ontario, including rates and charges, 
designation and authorization of storage areas, construction 
of transmission lines, expropriation for pipelines, gas 
franchises and Cerbhitd cates: Acts upon references by the 
‘Ministry of Energy about wholesale Ontario Hydro rates, and 
‘by the Lieutenant Governor in Council on any questions about 
@nergy. The Board answers to the Legislature through the 
Ministry of Energy. 


t 


ARIO ENERGY CORPORATION 


416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 to 


invest in or otherwise participate in energy related projects 
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in Canada or elsewhere. The Ontario Energy Corporation has 
two investments which are the Syncrude Project to extract 
crude oil from the Athabasca oil sands in Alberta, and the 
Polar Gas Project to study the feasibility Of Dringing 
natural gas from the Arctic Islands to markets in Southern 


| 
| 


OIA. « 


ONTARIO FILM INSTITUTE 
416-429-4100. 


CULT & REC, ONTARIO SCIENCE CENTRE conducts a varied progralr 
of education in the origins and development of science and | 
technology and in Ontario's role in this progress. Located 
at Don Mills and Eglinton Ave. in North York, the Ontario @ 
Science Centre is open to the public daily and offers tours) 
to school classes. Part of the Ontario Science Centre is @ 
Ontario Film Institute (OFI), founded in 1969 to encourage 
the development of the art of the film ‘and to foster publig@ 
appreciation and study of film history, origins and | 
accomplishments. The OFI has three divisions: the Instituf 
itself which is the reference and information centre, the 
Ontario Film Theatre (for showings) and the Ontario Film 


Archive. | 
| 


ONTARIO FOOD COUNCIL 
416-965-7701 
AG & FOOD, ONTARIO FOOD COUNCIL promotes the development of 
domestic and foreign markets for Ontario's food products. 
The Consumer Section of the Ontario Food Council provides@ 
consumer education and information service about the 
availability, quality and nutritive value of Ontario foodss 
and on food purchasing and use. AI1so provides numerous 
publications on Ontario food products, their availability i 


storage. 


ONTARIO GEOGRAPHIC NAMES BOARD | 
416-965-453 
NAT RES, SURVEYS & MAPPING BRANCH B. The Branch provides 
topographical and cadastral descriptions of the land base. 
Task Force on Geographic Referencing will define one 
comprehensive system to allow rapid, visual geographic 
correlation of physical properties, resources, legal statu} 
etc. of provincial land. The Ontario Centre for Remote 
Sensing (965-8411) serves the provincial government by 
providing special-mission aerial photography, interpretatif 
of air-borne and space-borne imagery. Provides remote 
sensing information to the public. The Ontario Geographit 
Names Board (965-6515) maintains geographical nomenclaturé€! 
provincial and federal maps, cnarts. €tCs Controls and 
regulates official names and naming of geographical featul 
unincorporated populated places, localities and other 
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topographic entities in Ontario. Consults with federal and 
municipal governments on related activities. Arbitrates 
geographic names issues and directs toponymic research. see 


also Nat Res Surveys & Mapping Branch Aja LoOm other 
SeLivities. 


NTARIO GOVERNMENT BOOKSTORE 


| 416-965-2069 

B® GOVT SERV, PRINTING SERVICES BR has four operating sections. 
Print Procurement Service (965-2056) coordinates standard 
forms activity to ensure economy in government forms, and 
supplies printing and typographic services to Ontario 
Government ministries and agencies through. the graphie;»arts 
industry in Ontario. Also provides subscriptions to Hansard? 
Bills, Votes and Proceedings and Order Eapers (96522238). 
Duplicating Service (965-2211) provides an inaplant 
reproduction facility when private sector services are 
impractical. Stationery Service (965-7072) operates vapretaw 
outlet supplying common stationery and office supplies. 
Publications Service, through both,sthe Publications.Centre 
(965-6015) and the Ontario Government Bookstore (965-2054) is 
responsible for the library depository system, cataloguing, 
inventory control and distribution of Ontario government 
publications. 


TARIO GOVERNMENT PUBLICATIONS 416-965-6015 
ONTARIO GOVERNMENT PUBLICATIONS are warehoused, catalogued 
-and distributed by mail through the Publications Centre, 
Ministry of Government pervices, 3B7 Macdonald Block,.Queen‘s 
Park, Toronto, M7A 1N8 (965-6015), or through the Ontario 
Government Bookstore at 880 Bay St., Toronto (965-2054). 

| Cheques or money orders should be made payable to the 
Treasurer of Ontario. For publications issued direct iy she 
|ministry, contact that ministry's regional office or its 
Information Services Branch in Queen's Park. The 
Publications Warehouse is located at 1220 Markham Road, 
Scarborough (Phone: 438-4520). 


TARIO HEALTH INSURANCE PLAN 

416-965-8034 
HEALTH, AMBULANCE SERVICES BR is responsible for licensing 
-and inspection of ambulance services in Ontario. Dispenses 
funds to, and generally supervises, these services. Operates 
4 training program for operators and is responsible for 
‘central examination of graduates of the Ambulance & Emergency 
Care program in community colleges. Provides Ontario Health 
Insurance Plan approval and guidance regarding air transfers 
and coordinates air ambulance transfers. Operates the 
Ontario Ambulance Services Information System (OASIS). The 
‘branch does not accept requests for emergency ambulance 
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service other than air transfers. Six Regional Coordinators | 
perform decentralized planning & coordinating functions. If} 
ambulance service is required, consult inside cover of local] 
telephone’ book™“or dial”*O"’ for operator: 


416-482-1111 | 
HEALTH, ENROLMENT BRANCH enrolls all persons eligible for the 
Ontario Health Insurance Plan (OHIP); maintains records and | 
answers all questions regarding enrolment and insured status. 
Immigrants receive health insurance coverage from date of | 
application provided they apply within 90 days of landing in 
Qnearia2e Reviews €figipirIrty fer “insured4services. | 
Administers program relating to : OHIP Premium assistance | 
based on taxable income and OHIP premium assistance based on. 
age. Senior citizens 65 years of age or over who~ have 
resided’ in~Ontaryo for they l2 nonths “preceding ‘appitcatrer 
are ebrerpie. Also provides service to- employers’ in 
administration of’ their insured groups. Contact distrier 
OLf Pee sis 


416-965-5062 
HEALTH, INSPECTION BR NURSING HOME INSPECTION Services 
licenses, inspects and investigates complaints about nursing 
homes. Inspection involves quality and quantity of nursing 
and personal care provided; adequacy of fire and general 
safety equipment; sanitation. Approves construction plans 
for new homes. Most residents of nursing homes are eligible 
for Extended Health Care (EHC) benefits under the Ontario | 
Health Insurance Plan (OHIP). Under the EHC program, chronig 
care’ ‘patients in hospitals and psychiatric hospitals are 
discharged to Homes for Special Care and nursing homes which 
can better meet their treatment needs while making more 
hospHtal beds available.” OHIP* partially covers” cost” Of 
tréatment.” Application for EHC is made through’ a‘ family 
Gocror.. Uo furthers antormation- on EH contact” health 
Communicattons Br." 965-5167.” " For’ nursing’ home Tacensing 
inspection and complaints, contact head office or regional 
offivesi tim Worent a, 9es=4690)."" Far approval. :For developmen 
of new nursing home beds, contact Institutional Division, 
965-8079. | 


416-965-5700 | 
HEALTH, INSURANCE CLAIMS BR processes claims under the . 
Ontario Health Insurance Plan (OHIP). Answers general 
questions about enrolment in OHIP, premium payments, claims 
payments and Extended Health Care benefits. Contact distri¢ 
orrirces. 


416-965-2181 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in 


ONTARIO HOUSING ACTION PROGRAM - 517 


| setting Ontario Health Insurance Plan (OHIP) medical policy, 
claims adjudication policy, and works with colleges and 
regulatory boards of the professions which provide insured 

! services to control over-utilization of the System by 

_ practitioners and the public. Professions monitored include 
physicians, dentists, chiropractors, chiropodists, osteopaths 
and optometrists. In situations where it appears that 
unnecessary or excessive numbers of services have been 
rendered, or there is concern that claims may have been 
Submitted to the OHIP when services were not rendered, 
PoLLers must) be written to this Branch,,.7- Over lea Biwdis 
Toronto M4H 1A9, provyading allo details, anc hudans OH LR 


; number. Inquiries regarding claims must be referred to local 
meaqistrict office. 


NTARIO HERITAGE FOUNDATION 

416-965-5727 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister 
| of Culture & Recreation on issuing licences for archaeology 
and on designating significant sites. Provides sranteaueo 
encourage innovative new work in archaeology and to help 
Pemplete artifact analysis. Acts as official recipient as 
Meottts of archaeological -interest to the provinee... Provides 
) grants or loans for architectural conservation to encourage 
_ renovation of buildings of historical importance or 

4} architectural value. Erects historical plaques which 
recognize people, places, buildings and events of 

| Bagnificance to the history of the province. Acquires, 

_ usually by donation, heritage properties, parklands.wonks. on 
| art and historical artifacts. 


((TARIO HOME RENEWAL PROGRAM 


| Ontario Home Renewal Program, see Housing, Community Renewal 
ere ( A), 


(TARIO HOUSING 
| Ontario Housing, see Rent Geared to Income 


i} 

CTARIO HOUSING ACTION PROGRAM 
. 416-965-3173 
HOUSING, ONTARIO HOUSING ACTION PROGRAM works with provincial 
Ministries and agencies, regional and area municipalities and 
private industry to expedite production and stabilize costs 
of new housing, especially for lower and moderate income 
families. The Ontario Housing Action Program (OHAP) also 
Provides financial assistance to municipalities: interest- 
free loans for major servicing, planning study grants and 
unconditional housing incentive grants. 


r 


a 
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ONTARIO HUMAN RIGHTS COMMISSION 416-965-6841 
ONTARIO HUMAN RIGHTS COMMISSION administers the Ontario Huma! 
Rights Code to achieve equal treatment for’ ari peoplre itm tne 
areas of employment, housing, public accommodation such as 
hotels and restaurants, and related advertising, regardless 
of race, “creed, “colour , "age, Sex, mMarittaer “status; 
Mationality, ancestry or place of origin. Conmplarirt’st “oF 
discrimination are investigated and conciliated. Educationa. 
efforts are made to eliminate prejudice. Publications on 
human rights are available. Community problem-solving in 
tense situations is undertaken. The Commission reports to 
the Ueristature through’ the Manieter or Labour. Contact 


regional offices. | 


ONTARIO HYDRO 416-592-5111 | 


| 


ONTARIO HYDRO supplies electricity to the people of an 
indirectly through 353 associated municipal utilities, and @ 


directly to more than 750,000 rural customers. The Ontario | 
Hydro Electrical Inspection Program Crete tig oa provides 
technical guidance to consultants, eontractors; architects, 
manufacturers and customers on problems concerning | 
installation of electrical equipment and adherence to the \ 
Electrical Safety Code Book. Tts’Rural Electrical *servre¢e 
and Billine imquinry Program ler, 592-3731) answers inquirim™ 
on service policy and practices from-rural eltTrenvetres 
Ontario Hydro reports to the Legislature TthHroUen” tHe Ministi 


of Energy. 


ONTARIO HYDRO PUBLIC REFERENCE CENTRE 416-592-3331 
ONTARIO HYDRO PUBLIC REFERENCE CENTRE is the information 
service for Ontario Hydro. For a description of activities 
see first entry under information service. 


} 
} 


. 
} 
j 
{ 
} 


ONTARIO LABOUR RELATIONS BOARD 
416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employe® 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act fog 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teacher@ 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with 
certification of employee trade unions and construction 
industry employer organizations; investigates unfair laboul 
practice by unions and employers; rules on the legality of 
strikes and lockouts: conducts arbitration hearings for the 
construction industry. The Board cannot advise on rights | 


} 
} 
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OuLiTes 11) Srtitatrono chat may “come perore it: 


NTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION 
AV6-965-5669 

LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION 
approves “persons as “charirinen of Arbitration Boards ‘and 4s 
single “arbitrators, ‘dealing with rights disputes“between 
employers and employees with collective agreements only, and 
with interest disputes in hospitals under the Hospital Labour 
Disputes Arbitration Act. Performs administrative functions 
fOr arbitration boards, “eve. sells “copies Of ‘arbitration 
aWards; sponsors training programs’ for arbitrators: 
POOpeETaAtTes in” publication of "habpour Arbitration "Cages 
covering awards throughout Canada. The Ontario 
Labour-Management Arbitration Commission publishes a monthly 
bulletin summarizing all awards received by the Commission. 


NTARIO LAND CORPORATION 

416-969-6686 
ane Ik, ONTARIO™EAND CORPORATION (OLC) “provides” financimme 
for “land-“assemblies for’ new towns and industrial "parks< 
Provides financing through Ontario Development Corporation 
for municipal” industrial parks. Holds *titte to ‘and manages 
land assemblies until assignment to permanent use. 


NTARIO LAW REFORM COMMISSION 

| 416-965-4761 
ATT GEN, ONTARIO LAW REFORM COMMISSION inquires into any 
mematters relating to law reform, the administration of 

, molice, Judicial ‘and’ quasi-judicial procedures. The Ontario 
) 


Law Reform Commission conducts legal research to carry out 
Piecse runctions,. The Professional Organizations Project 
mm (965-2740) was formed in July, 1976 to study the 
| administration of these statutes: Architects Act, Law Society 
| Bet, Notaries Act, Professional Engineers Act, Public 
| Accountancy Act. 
NTARIO LEGAL AID PLAN 416-598-0200 
| ONTARIO LEGAL AID PLAN is operated by the Law Society of 
Upper Canada, under authority of the Attorney General of 
Ontario. The Ontario Legal Aid Act’ ensures” that no one*shnalt 
be denied the services or advice of a lawyer because of lack 
| Of money. Every resident’ of Ontario., and imn-certarn 
) circumstances non-residents, may apply for legal assistance 
| ei21n the local area office. Qualification is based on need, 
mith the local Community & Social Services District Office 
mcOonducting an investigation of income, expenses ‘and capital 
meooets of the applicant. <A report is made’ tothe Legal Aid 
meea Director as to whether applicant pays nothing, a 
Borti1on, Or all costs of the legal aid applied for. In this 


| 
1) 
{| 
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last situation»sa .penson,would sabe .neligzible...,. tne vbecaloAid 
Certificate issued to an approved applicant is presented to a 
Lawyer of hiss#her «choice wwho participates in .thewplan. 
Gonsubt lo¢al telephone, directory for legal aid,office,in 
area. In ,the pnJudtctal-Distriet <of wYorks. ,contact)59870200. 


ONTARIO LOTTERY CORPORATION 

ALGaISLTZELE2 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario & 
the Provincial ,lotteries... Proceeds from ,Wintario are used 
through .the .Min. .of .Culture_é Recreation to .suppart .cne-timng 
physical .fitness,.spornts, recreation & .cultural projects. 
Proceeds from Provincial sales in Ontario will be used 
initially for health research & related environmental 
projects through the Health, Labour & Environment ministries. 
For winning numbers check newspaper on day following draw or 
read sign posted at retailer's. For Wintario grants 
information call 965-2390 or contact minastry ,.field,of ficesme 
For health research grants specify field & write: Strategic © 
Planning »& Research Br. .Man«cof Healths,.15.Q0verlea Bivd... 
TOrOntG,oOr “Pollution Control. Br... Mins of ,bne Environment. 
Lovo ia ao Lait ales s LOnOnLO pOrT4OCcupatlitonad Healt bead ook ety 
Divwentlin. Of Labour,.400 University; Ave a. ~loronta. 


ONTARIO MEDAL 416-965-9121 
ONTARIO MEDAL. Three awards were established by the 
government to recognize outstanding Ontarians. The Ontario 
Medal for Good Citizenship was created to recognize and pay 
LPipute tos citizens, who. «Lhrough wtheir selflessness. humanity 

and kindness make Ontario a better place to live. The 

Ontario.Medal.for Police. Bravery:.recognizes acts,of 

superlative courage and bravery performed in the line of duty 

by members of Ontario's police forces. The Ontario Medal fol 

Firefighters Bravery likewise recognizes similar acts 

performed in the line of duty by members of Ontario's 

firefighting forces. Advisory councils on each of the awards 
select possible recipients of the medals. For nominations 
write to: The Secretary, Advisory Council, (specify award), 

LegislaLive» Bldg... Queen's. Park, Toronte M7A 1A1. 


ONTARIO MILK MARKETING BOARD ) 
Ontario Milk Marketing Board, see Ag & Food Milk Commission | 
or Ontaric.,also Ag.*® Food, Milk. Industry, Br 


ONTARIO MORTGAGE CORPORATION | 
416-965-9135 | 

HOUSING, ONTARIO MORTGAGE CORPORATION finances various | 
ministry housing programs. | 
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ONTARIO MUNICIPAL BOARD 


SS SSS — — ———— eee 


416-965-1912 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a‘ quasi-judicia. 


function in the implementation of sound municipal development 
through the hearing of applications for approval of» zoning 
bylaws) -orfi¢zial “pbans ‘and "any appeal as provided under the 
Planning Act, and appeals under the Assessment Act. The 
Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect’ Vo’ appl reatrons 
for capital expenditures and the issuance of orders Cr Carat « 
altering or dissolving municipalities. 


416-965-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all 


aspects in the development and construction of ministry 
Capital’ projects )/e. es water’ supply; sewage and pollution 
control facilities for municipalities. This includes des ten 
and equipment selection (365-3490). Upon approval one 
project by the ministry, the branch arranges, for’ design work 
endviinancial analysis? rncluding details fon grants 
avatlable. Upon approval’ by the “Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
mrenistr’y The branch assists in initiation of ministerial 
orders defining specific public water and sewage service 
areas. Administers program of grants to regional or 


restructured municipalities for certain sewage works and 
water? works’ 


416-965-6934 
TE & IA, LOCAL GOVERNMENT ORGANIZATION BR advises the 


Government on provincial policy for local government 
funetions and organization; including local government reform 
based on local needs. Participates in the County 
Restructuring Studies Program (CRSP). Reviews division of 
local and provincial functions. Reviews role and 
Organization of municipal councils, and SULT abi lity“ot 
special’ Purpose Bodies. Reviews’ all LégisTationwand Ontario 
Municipal Board decisions affecting municapalities% 


ITARIO NORTHLAND TRANSPORTATION 


705-472-4500 
NORAFFAIRS, ONT NORTHLAND TRANSPORTATION COMMISSION CONTE) Cin 


North Bay supervises services in Northern Ontario such as air 
services (norOntair), highway and railway services (including 
the Polar Bear Express and the Northlander), water 
transportation (including ferry services to Manitoulin), 
transport, express and telecommunications services. The 
Ontario Northland Transportation Commission has a sales 
pifice in Toronto, phone: 965-4268. 
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ONTARIO PLACE 


414:6-965:>7 7 bL 

IND. & TOUR, .-ONTARIO.~PLACE CORPORATION, operatesyay9Gyacre 
cultural, entertainment and recreation complex on three 
man-made islands on Lake Ontario, Toronto, including 
exhibition. pavilions, theatres, the giant-screen) cinesphere; 
live entertainment, the Forum, restaurants, snack bars, 
boutiques, two marinas, pedal boats, boat tours, the Canadial 
destroyer: HMCSy Haida. mini-golt yi landyrides., pi Chbewareas, | 
and a childrén's village with a water play area and unique 
play apparatus. Ontario Place arranges banquets, receptions 
all year, including film showings for conventions and other 
groups of residents or tourists. Open daily May 21 to Sept. 
5 (weekends only. Sept... 10 to,Oct., 10).. Ald; major attraction) 
areofree+withcadmission., Nogsdmissionycharcenfor, Ontario | 
sen iornrcitigensa,..Contact.0ntarionk laceuCorporatiton, «959 | 

| 


Lakeshore Blvd. West, Toronto: Ontario, CanadarMGK «3B9. 


ONTARIO POLICE COLLEGE 


ONTARIO POLICE COMMISSION 


ONTARIO PUBLIC SERVICE 


416-965-6071@ 
SOL GEN, ONTARIO POLICE COMMISSION ensures adequate Ontario 
policing, byworganizing, training -and»encouraging~use ‘of 
modern technology and cooperation among police in all 
municipalities. for efficient, law, enforcement; »_ Advises, on 
organization of police in regional governments. Coordinates) 
police communications and info systems (CPIC - Canadian | 
Police Information Centre). Analyzes and disseminates 
criminal intelligence information (CISO - Criminal 
Intelligence Service, Ont.). Ontario Police Commission 
trainswalli,develsvofe police, personnelvatpOntario) Palace 
College, Aylmer, Ontario. | 


416-965-6071 | 
SOL GEN, ONTARIO. POLICE, COMMISSION. ensures. adequate Ontario. 
policing by organizing, training and encouraging use of 
modern technology and cooperation among police in all 
municipalities for efficient law enforcement. Advises on 
organization of police in regional governments. Coordinates 
police communications and info systems (CPIC - Canadian 
Police Information Centre). Analyzes and disseminates 
criminal intelligence information (CISO - Criminal 
Intelligence Service, Ont.). Ontario Police Commission 
trains all levels of police personnel at Ontario Police 
College, Aylmer, Ontario. 


Ontario Public Service, see Civ Serv Branch Name, Govt Serv 
Employee Advisory Services, Govt Serv Employee Benefits Br, 
Govt Serv Employee Health Services Br, Govt Serv 
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Superannuation Board, Labour Women's Frorrams Drive 


ONTARIO QUEBEC PERMANENT COMMISSION 

416-965-2927 
TE & IA, ONTARIO QUEBEC PERMANENT COMMISSION (OQPC) promotes 
and stimulates exchanges between SOVETNMenNTS, avai vidaduawen 
Eroups, Schools and organizations in Ontario and Quebec to 
foster understanding and cooperation between residents of the 
two provinces. The Commission does not fund or operate 
programs directly, but encourages Ontario and Quebec 
ministries responsible for such areas as education and 
cultural affairs to provide joint support. Also coordinates 
exchanges between Ontario and Quebec civil servants to permit 


Sharing of views and experiences on common preblems* Of” public 
administration. 


| 
INTARIO RACING COMMISSION 
416-965-0520 

CCR, ONTARIO RACING COMMISSION (ORC) promotes the proper 
management of horse racing and the orderly behaviour and 
moLlegraty Or! pPartacipants . Issues4ficences*’ to parti crpants 
and encourages the improvement of the quality of horses that 
PACS. Contact judges and stewards at race tracks or the head 
office of the Ontario Racing Commission. 

| 

)NTARIO RESEARCH FOUNDATION 

| 416-822-4111 
IND & TOUR, ONTARIO RESEARCH FOUNDATION in Sheridan Parke 

Mississauga, Ontario L5K 1B3 provides Canadian andustrys 

| consultants and government with a broad range of research and 

development and technological services through NON“ proerace 

fontract= research. 'I3 All] work’ undertaken’ for clientst as 

confidential. Multi-disciplinary, independent laboratory 

facilities of Ontario Research Foundation are used by over 

1000 companies each year for projects ranging from short-term 

feasibility studies through product and process development 

| to long-range scientific and engineering investigation. 


NTARIO SCIENCE CENTRE 
| Ontario Science Centre, see also Cult & Rec Festival Ontario. 


| 


| 416-429-4100 
_ CULT & REC, ONTARIO SCIENCE CENTRE conducts a varied program 
of education in the origins and development of science and 

_ technology and in Ontario's role in this progress. Located 

_ at Don Mills and Eglinton Ave. in North York, the Ontario 
Science Centre is open Lo; Ene puplac "daily sand orrers tours 

| to school classes. Part of the Ontario Science Centre is the 
| Ontario Film Institute (OFI), founded in 1969 to encourage 
the development of the art of the film and to foster public 
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appreciation and ystudy,ofefiimehistory;,;originsrand 
accomplishments. The OFI has three divisions: the Institute 
itself! which is\ the reference*andiinformation® centre? the 
Ontario Film Theatre (for showings) and the Ontario Film 
Arehiwe:. 


ONTARIO SPECIAL BURSARY 

416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer 
financialaassasitance:> tog Ontario. students) studying atwcollesce 
and universities. Administers three programs based on 
financial need: the Ontario Student Assistance) Program: - 
Canada Student+ Loan; (0SAPs=oCSL) s+ 0ntardon Studentsa Loan (05g 
and Ontario Special Bursary (OSB). The assistance may come 
asi loans «.riigrantss©) The branche also awards; feliowshipsafor 
outstanding university graduate work: The Ontario Graduate 
Scholarship,’ ihe Sir, John A. Macdonalids Gradmate Fellowship, © 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth I 
Ontario Scholarships, and ‘has programs for bilingual study: @ 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Second 
Language Monitor Program. Students should apply through the 
Student Awards Office at the post-secondary institution of | 
theism whotitcess Mor. pravatenor outset provane cy anstatetrons. 
contact: this braneh. 


| 


ONTARIO SPORTS TRAINING CENTRE 
416-844-8171 | 

CULT & REC, ONTARIO SPORTS TRAINING CENTRE (OSTC) in Oakvil] 
is.now being developed, with construction to start.in 1977 @ 
hentataven completions ini i979. oTpwben built agme stages. | the 
Ontario. Sperts Training:-Centrey is. designed, fore trainings of 
amateur athletes and to serve aS a sports competition and 
conference centre. Phase I facilities include a natatorium} 
multiple gymnasiums, an indoor fieldhouse, an outdoor i 
stadium,.fitness: & weight training halls, medical & 
physiotherapy. areas, the, major) locker) core. plus 
aOMIinietradLion off ices. Twenty-three amateur sports are | 
included im this: phase, with the sport governing? bodies 
recommending athletes for training. The Recreation 


to gather and disseminate information about planning, desig 
construction and operation of sports, recreation and fitness 
faeidd ta ess 


ONTARIO SPORTS TRAVELCADE 
416-965-6546 
CULT: & REC, SPORTS’ SERVICES. BR encourages: participation ag 

physical activities for enjoyment. Promotes competition iD 
multi-sports games (e.g. regional & provincial Ontario Sumi 


ONTARIO STUDENT ASSISTANCE PROGRAM - 525 


& Winter Games). Provides administrative, consultative and 
limited financial assistance (grants) to provincial sport 
governing bodies. The Ontario Sports Administration Centre 
(964-8655), a private organization that provides 
accommodation and administrative services for these governing 
bodies, is also’ funded by this MAniSswry Sports Awards 
Program honours accomplishments made by Ontario athletes and 
citizens in amateur sport. Coaching Development Program 
(Tel. 965-6311) improves the calibre of leadership available 
to amateur sport. Ontario Sports Travelcade (Tel. I6D=GSL1L} 
takes sports and fitness resources around Ontario to help 
raise the level of expertise among athletes, tcoachessiie ten 
The branch encourages physical fitness in individuals by 
working with community groups, municipalities and industries 
in the development of fitness programs (965-65 lL) 7 (Seca sic 
Cult & Rec Office of Athletics Commissioner. 


| 

INTARIO STATUS OF WOMEN COUNCIL 416-965-5111 
| ONTARIO STATUS OF WOMEN COUNCIL is an advisory Council 
consisting of sixteen members, all appointed by the 

_ Government. Advises the Ontario Government through the 

mm Provincial Secretariat for Social Development, on matters 
pertaining to the status of women in Ontario. Co-ordinates 
and monitors the implementation of recommendations contained 
in the report 'Equal Opportunity for Women in Ontario: A Plan 
For Action'. Reports annually to the Legislature. Several 
committees are active in such areas as: education , Labour. 
health and child care and women with special needs. 


NTARIO STOCK YARDS BOARD 
416-767-1163 
AG & FOOD, ONTARIO STOCK YARDS BOARD operates under the 
federal Livestock & Livestock Producers' Act because of 
interprovincial trade. Some of the duties of the Ontario 
stock Yards Board are to provide facilities for the weighing 
of livestock and supervising all scale operations. Sales 
agencies operating in the yard are licensed by the board to 
act as representatives in the selling of livestock. 


ITARIO STUDENT ASSISTANCE PROGRAM 
yi 416-965-6134 

l, COLL UNIV, INFORMATION RESOURCES BR, in addition to the 
information service function of explaining and publishing 

| material on ministry programs, answers questions from 
Students, guidance counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, including 
apprenticeship programs. Maintains statistics (Tel. 

B| 965-5477) OM fuLl “and part-time: post-secondary amstruction (in 
colleges and universities, manpower retraining 
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apprentaceship) Tradning.. priwvates vocatwonal schoo bs. 

Provides: statistical. daitvas service, for. the’ Legislature: to 
supplement. podicys) plannige ands Adminis trata Veo chinitane ss OF 
the ministry,- and) provides; the: ministry. with research 

coms) tae ands Adwvasomye 1s eTpwviacess lite is mes pons ible: sf.or. & hee 
library ( 96571451 ). s;that; serves! itthey miaristry,4 other fpovernmem 
apencdeshand; others: through antverdibrary, doans. 


416-965-5241 
COLL? UNIV,. STUDENT AWARDS: BR. has» many programs. that: offer 
financial assistance to Ontario students studying at colleges 
and universities. . Administers three programs, based) on 
financial, need: the Ontario Student, Assistance Program = 
Canada Student Loan (OSAP - CSL); Ontario Student. Loan (OSL) 
and Ontario: Special Bursary (O0o8)r.i* The assastancc, may; cone 
aS) Loans: or crants-. The branch also awards fellowships for 
outstanding university graduate work: The Ontario Graduate | 
Scholarship, The Sir John A. Macdonald Graduate Fellowship, 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth is 
Ontario Scholarships, and has programs for bilingual study: 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Second ] 
Language Monitor Program. Students should apply through the 
Student awards: Offace: at; cthe post-secondary! ans ti tution ree 
Lheim iohoice of Bore privat e on romt ofr province e sins tute ones 
coniee t hrs) pbmeme hi. 


416-965-5626 
EDUC.,, STUDENT, ACTIVITIES & SPECIAL PROJECTS SBR eraqmiiracan 
educational and cultural exchanges of students and teachers 
(ted. 96575635))),, and may provide erants form ‘these (pro je cum 
Projects include: Educational Exchange Programs (965-5989) 
Ontario) Young Travelers; (965-5605), Sohool Twinning 
Programs!) .@wg.. Project Cangda. Pr o.}e. ot; 5 cheo.t-td-Schooes 
Project Japan e6965-5629,)., ‘Teacher, Exchange, -Proprams 
(965-5996). Also operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school students for @ 
series of training courses in leadership through physical 
education and athletics, music; student ‘government | 
(965-5989). The Student Guidance Information Service (SGIS)| 
(965-9676) provides computerized career and institutional | 
information to schools. Also is responsible for preparation 
of guidance documents and Ontario Student Record (OSR) 
mater iat. 


ONTARIO STUDENT LOAN 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer 
financial assistance to Ontario students studying at college 
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and universities. Administers three programs based on 
financial need: the Ontario Student Assistance Programns= 
Canada Student Loan (OSAP - CSL); Ontario Student Loan (OSL) 3 
and Ontario Special Bursary (OSB). The assistance may come 
for Loans” Or/ orants: The branch''also awards Fellowsnipseyvsor 
outstanding university graduate work: The Ontario Graduate 
Scholarship, The Sir John A. Macdonald Graduate Fellowship, 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth II 
Ontario Scholarships, and has programs for bilingual stiudye 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Second 
Language Monitor Program. Students should apply through the 
Student Awards Office at the post-secondary institutioniog 
Pneix¢e choice... For private..or OuL>oOf-provincesainstatud omer 
contact this branch. 
NTARIO STUDENT RECORD 


Ontario Student Record, see Educ Student Activities k special 
Projects Br. 


| 


NTARIO TAX CREDIT 

| 416-965-8470 

: REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre 

_ provides multilingual assistance to Ontario residents in 
completing their Ontario Tax Credit form and claiming their 
property, sales, pensioner and political contributions tax 
credits when filing their federal personal income tax forms. 
The first three credits are available regardless of income 
tax payable; the last only to those who donated to Ontario 

mcrecistered parties, candidates & constatuency: associations. 

| Residents outside Metro. Toronto’ may, ea1dethel Cent? eartrercamr 

| charge by asking Operator for Zenith 8-2000. In Metro 

Boronto, call) 965-8470. 0 Generar inquiries rep Federal Max 

should be referred to district offices of the Federal 

_ Department of National Revenue; in Toronto call 869-1500. 

(TARIO YOUTH SECRETARIAT 416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and advises 
the Ontario Government and ministries on policies and 
programs involving youth (persons approximately 16 - 24 
years). The Secretariat coordinates government programs 
involving youth, €.g- summer employment for students. They 

also offer an information service on government youth 

| services. Inquiries about the Ontario government's 

| Experience Program should be directed to Tel.: 965-0480. 

a | 

TARIO 20 

416-965-4004 

| IND & TOUR, ADVERTISING SERVICES Section promotes tourism in 


1 
: 
) Ontario through advertising in consumer media and travel 
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trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and -broadcast»timesfor.alg 
ministries, boards and commissions of the Ontario Government 
Government information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
radiosand television. 


ONTOUR 
Ontour, see Ontario Arts Council 


OPTOMETRISTS 
416-965-7289 


HEALTH, HEALTH BOARDS SECRETARIAT has three main enacearegal 
Advises the Minister of Health on policy formulation, and | 
provides administrative support and coordination for the 
Minister's functions under the Health Disciplines Act; | 
provides administrative support for the review boards and 
appeal boards established in legislation under the Minister 
jurisdiction; provides liaison with the Governing Board Of © 
Denture Therapists. Under the Health Disciplines Act the | 
Health Disciplines Board of Ontario will hear appeals from — 
the public and the health professions who believe that they 
were not satisfactorily dealt with by the individual 
governing bodies for physicians, dentists, .ptometrasds., | 
pharmacists and nursing. 


416-965-2181) 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in | 
setting Ontario Health Insurance Plan (OHIP) medical policy 
claims adjudication policy, and works with colleges and ) 
regulatory boards of the professions which provide insured | 
services to control over-utilization of the system by | 
practitioners and the public. Professions monitored includ 
physicians, dentists, chiropractors, chiropodists, osteopat 
and optometrists. In situations where it appears that 
unnecessary or excessive numbers of services have been 
rendered, or there is concern that claims may have been 
submitted to the OHIP when services were not rendered, 
letters must be written to this Branch, 7 Overlea Blvd., 
Toronto M4H 1A9, providing all details, including OHIP 
number. Inquiries regarding claims must be referred to 10% 
district office: 


| 


ORDER PAPER 
416-965-140! 


LEGISLATIVE ASSEMBLY, CLERK'S OFFICE. The Clerk is the 
principal Officer of the Legislative Assembly, and is 
responsible for procedure and the daily publication of the 
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Ordér Papervand )Votes«and Proceedings, the official record of 
the activities of the House. The Clerk's Office will answer 
questions about the status of legislation before the House, 
pod rudesipertaining+to Pravatel Bills.’ Als) provides 
peTtified) copiesivof parliamentary bills. 


RE 


416-965-1337 
NAT RES, MINERAL RESEARCH BR will identify a sample of rock, 


Minerals or ore as well as BZive detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
Examine smtilis¢isand}ostitsand gravel. Organizes tours for 
educational iand other groups. Provides geological, 
Prospecting, exploration, processing and metallurgical 
anformations Conducts research into proper conservation and 
utilization of mineral resources. Branch serves mining and 
exploration companies, geologists, engineers, prospectors and 
agencies such as the Ontario Research Foundation. 


GANIZED CRIME 


416-965=en0s 
SOL GEN, OPP, INTELLIGENCE BR collects and disseminates 
police information relating to Orgsanized .enime. 


NITHOLOGY 


+) 


| 


} 


| 
1] 


41,6-352.7=2L058 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 


Ponsists of 2000-acres-of developed gardens and natural 


areas, 27 miles of interpretive nature trails. Educational 
programs rangeyvtromscourses:forschildrenvandyadultsv on 
horticulture and botany, design with plant material, to 
'credit COURSES Yatruniversatiess The Royal Botanical Gardens 


also offers the public extensive information ong sand 
identification of, ornamental planis, snativetplantsi 


poisonous plants, edible and poisonous mushrooms, and 
FOrnithology. Tours can be arranged. Participates in 
Outreach Ontario and Festival Ontario. 


ALGAD7 B=Sege 


CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Sigmund 


‘Samuel Gallery of Canadiana at 14 Queen's Park Crescent West 
and the McLaughlin Planetarium, is the largest of Canaday-c 
public museums and a major mecca institution with 
pecellent collections in 20 different departments. These 


include the arts and archaeology; scitencesateles: botany; 


geology, entomology, ornithology). The departments identify 
Objects related to their fields such as birds, insects, works 
of art, artifacts, etc. for information Oonlyzenotufor 


Menancial ends. Phone for appointment. The museum is also 


involved in travelling exhibitions, museumobiles, lecture 
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Series, (f£ilmivibrary andtarchivesyiseniory Citizens Class 
Explorer's Club and Saturday Morning Club for ehilaren . Siti 
Royal Ontario Museum (ROM) is located at 100 Queen's Park 
Cres. init loronta. 


OSTEOPATHS 

AILG-9Go-2iLSe 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in 
setting Ontario Health Insurance Plan (OHIP) medical policy, 
claims adjudication policy, and works with colleges and 
regulatory boards of the professions which provide insured 
services’ toscontrol ovéer=utilizationzofSthe systemeby 
practitioners and the public. Professions monitored include 
physiciansyidentists, chiropractors, chiropodists, osteopath 
and-optometrists. in situatrtonsewhere ithappears. that | 
unnecessary or excessive numbers of services have been 
rendered, or there is concern that claims may have been 
Submitted to the OHIP when services were not rendered, 
letters must be written to this Branch, 7 Overlea Blvd., | 
Toronto M4H 1A9, providing all details, including OHIP , 
number. Inquiries regarding claims must be referred to 1locé 
districtioffice. . 


OUTREACH ONTARIO 
416-965-6256) 
CULT & REC, OUTREACH ONTARIO is a coordinated program 
designed to decentralize the province's cultural resourcesm@ 
encouraging cultural institutions to diversify their progral 
and expand their extension services. Cultural agencies and 
facilities involved include: the Art Gallery of Ontario, th 
Royal Ontario Museum, the Royal Botanical Gardens, the 
Ontario Educational Communications Authority, the Ontario 
Science Centre, the McMichael Canadian Collection, and publ 
libraries. These agencies develop and administer their own 
Outreach programs. See also Cult & Rec Festival Ontario, a 
important part of Outreach Ontario, listed separately in thi 
index. . 


OVERTIME PAY 

Overtime Pay, see Labour Employment Standards Br | 
PAPERBACKS . 
416-965-4241 
CCR, CENTRAL REGISTRATION BR provides actual registration 
functions and maintains central registry of businesses that 
are registered under the following Acts: Consumer Protects 
(registration and bonding of itinerant sellers), Motor | 
Vehicle Dealers, Real Estate and Business Brokers, Travel 
Industry, and dealers of paperbacks and periodicals. Answ 
inquiries from government agencies and the public as to 
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whether such businesses are registered. 


416-965-4728 

CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
| Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, 
suspending or revoking registration of would-be or now 
_ licensed individuals and corporations: to review government 
originated cease and desist orders respecting»advertisings 
| selling and unfair business practices.in,thesfields.of: .real 
| estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor Vé6éhieless 
bailiffs, consumer credit reporting agencies, collection 
) agencies pyramidic schemes promoters, itinerant Sellers. 
manufacturers and renovators of upholstered and stuffed 
i erticies , odistributors,.of. paperbacks .and. periodicals, travel 
agents and travel wholesalers. Tribunal also hears appeals 
from decisions of the corporation administering the guarantee 
fund under the New Homes Warranty Act, & appeals» from,.creaut 
unions under the Credit Unions and Caisses Populaires Act. 


416-965-6471 
CCR, CONSUMER SERVICES BUREAU responds to consumer inquiries 
 & attempts to mediate consumer complaints arising from the 
| purchase of goods or services, borrowing money & deceptive or 
unfair business practices. Nine Consumer Services Bureaus 
Psee sAppendix C.for listing) across.Ontario, handle.such 
| complaints underrthese\regulatorynActs:.BailiffssAct (private 
| bailiffs), Business Practices Act, Collection Agencies Act, 
| Consumer Protection Act (itinerant sellers), Consumer 
Protection Bureau Act, Consumer.~ReportingsAct (credad 
reporting and personal investigation agencies), Mortgage 
\ Brokers Act, )Motor\Veéhicle» Dealers Act, Paperback.~«& 
) Periodical Distributors Act (wholesalers of paperbacks & 
| periodicals), Pyramidic Sales Act (pyramidic schemes), Real 
) Estate & Business Brokers Act, Travel Industry Act (travel 
agents & wholesalers). The Business Practices Act specifies 
) several business practices, considered to; be, deceptive... unfair 
or unconsionable consumer representations & provides redress 
) procedures for consumers. 


\ 416-965-5599 
CCR, PAPERBACK AND PERIODICAL DISTRIBUTORS Section licenses 
dealers of, paperbacks: and, periodicals. . Continually .checks. on 
the extent of non- resadent: ownership-and: control..of»these 
Contact» Queen's Park -.or: regional offices. 


COST 


416-965-6686 
HEALTH, DRUGS & THERAPEUTICS BR establishes and maintains 
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quality and’ cost’ ¢ontrod -Standaras for-drugs's ‘TRELS includes 
evaluation and~ assessment of all’ drugs’ on the basis of | 
sarety; quality*and therapentiec erfricacy..“ Analytical testin 
is’ Carrred out “as “part ofthis “assurance “activity. Vihe 

Branch provides “professional advisory services -to the 
Ministry, government agencies and institutions, professional 
groups, the “pharmaceutical-industry andthe ‘publ xe -on 
pharmaceutical services, pharmacology and therapeutics: 
Publishes and*distributes the Ontario Drug ~Benefit Formularg 
and the PARCOST Comparative Drug Index that Lists “drugs 
assessed for ‘quality ‘and therapeutic value.- When pres¢crirpe 
bY" a-docter or’ a-dent rst, -drucs=Listed/in'’the | Formudzary are | 
obtained’ free of * charge by Ontario Drug Benefit recipients = 
ALSO Establishes =standards°ot quality & cost fhoredrugsene 
pharmaceutical Service in’ hospitals, nursing hemes, 

sovernment. insti tur rons*and Homes’ for the Aged. } 


PARK 


Park, see Parks 


PARKLAND 


PARKS 


Parkland, see also Parks 
| 
| 

416-965-5727) 

CULT *e° RECS HERITAGE TRUST BR= supports? the’ 4equisiti on by ty 

Ontario Heritage Foundation through donation or purchase, 0 

bia hat nes* Of his lorie? or architectural value; parkland? on 

scenic, recreational or archaeological interest, items of | 
archaeoVorscal” smportance™ and=works* 0f art4<* Following | 
acquisition, arrangements are made for architectural | 
conservation or restoration where necessary, aS well as for} 


custody, use’ oT display 


416-965-5727 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Ministe 
of Culture & Recreation on issuing licences for archaeology 
and ‘oY designating’ Significant, Sites. ©“ Prowides) grants te . 
encourage innovative new work in archaeology and to help 
complete artifact analysis. ‘Acts as ‘official recipient Of 
BiTts or archaeological interest wo theprovance. Provides: 
grants or loans for architectural conservation to encour aa 
revoevatronw of busgigines of Historical importance or | 


architectural value. Erects historical plaques which 
recognize people, places, buildings and ‘events of 
stenificance’ to the hrestory of the province. Acquires, 
usually by donation, heritage properties, parkland, works 
art and historical artifacts. | 


Parks, see also Parkland 
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(ODS 26q7858 
CULT & REC, HURONIA HISTORICAL PARKS. The Ministry of 
Culture and Recreation Operates and maintains historic sites 
at Midland (Sainte Marie Anong ‘the Hurons )) and Penetang 
(Historic, Naval and Maliter y establishments). Ste. Marie 
Among the Hurons has been reconstructed on its original site 
end Us sopen to the public as an his ord cas exhibit. The 
Naval and Military Establishments have been restored and 
partially reconstructed, and are open ;to the public as an 
historical attraction. Both parks are maintained and 
operated to promote an appreciation of the Indian, French and 
British themes in the history of the Huronia area through 
public visitation. Both sites have interpretive and 
demonstration programs and are staffed by interpretive and 
maintenance staff. Contact Huronia Historical Parkss 
Midland, Ontario (Tel. °705 5926-7838). 


416-965-2761 
NAT RES, FINANCIAL MANAGEMENT BR, besides the financial 
accounting functions as outlined in the first entry under 
accounting, is responsible for budget preparation and 
control, development of accounting and costing Systems, 
minancialsand.cost analyses, pre-audit controls and 
procedures. Prepares claims under federal-provincial 
agreements; controls collateral Securities and: colhecits 
records and reports on revenue from timber operations, sales 
and leases of Crown Land; man ine operations, provincial parks 
Operations, fish and wildlife licences and sundry other cash 
Beceipts. -'Torsecure hunting licence contact 965-4451 or 
regional or district offices. 


ALGsS3 56-2247 
NAT RES, NIAGARA PARKS COMMISSION in Niagara Falls, Ontario 


moperates a 35 mile system of parks along the Niagara River 


) 
| 


including recreation areas, -SGeCnic attractions; ‘historic 


pSites. The Niagara Parks Commission also runsyatschool, ce 


morticulture. 


416-965-2745 


NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe 
i 


Toutes, water access points, snowmobile trails, waterfowl 
“hunting areas. Also manages campgrounds, trails) .and park 


peoncessions. Cooperates with federal government and 
municipalities to plan parks. For general park information, 
me ubdet “96573084 andl durdine.thewsummer monthe from 8200.ca sm: 


to midnight, 967-0427. 


416-965-3981 
NAT RES, PARK PLANNING BR develops and coordinates provineisar 
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parks “planning and other public recreational: facialitiss. 
Assists other government and private agencies with related 
planning? “(Contact regi onal *orerce. 


SLG=86 271039 
NAT “RES M4ST CLATRYPARKWAY “COMMIS. FON tir *Corunna is 
responsible for the establishment of a parkway along the St. 
Clair River “from "Point TEdwarde®onu ‘Lake ‘Huron, to Mitehehrts 
Baty om Lake“St oo lLairy The St Clair Parkway Commission is é 
Joint program of parks *and*fecreavi on -déevelopuent “py tthe 
Province .of “Ontario; County e6f *hamptom, “County of Kent; “Gig 
of “Chatham and “the “Only Sof samira < 


63354352959 
NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintail 
and operates parks, campearounds and historre "sites .insthe Si 
Lawrence Seaway valley. The St Lawrence Parks Commission he 
othervraciLities such as :wildfowl sanctuary, maple syrup | 
bush, riding trails, nature trails, marina, Upper Canada Go? 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student *tours itellastitwe | 
attractions can be pre-arranged. The Commission has 
facilities for winter ‘recreation; “sueh®as “erpossscountry 
skiing; snowmobiling, -Horse-drawn sleigh rides, skating; | 
tobogganing, snow-shoeing. } 

416-965-6616] 
TE & IA, ONTARIO LAND CORPORATION (OLC) provides financing ) 
for land assemblies for new towns and industrial parks. | 
Provides financing through Ontario Development Corporation 
for municipal industrial’ parks. Holds title to and manages) 
land assemblies until assignment to permanent use. 


I 
f 


PARKWAY BELT SYSTEM 


PAROLE 


416-965-3243 
TE & IA, PARKWAY BELT GROUP manages the activities involved 
in the Parkway Belt System. The System is a major part of | 
the Toronto-Centred Region Concept that is designed to 
provide for urban areas physically arranged in two tiers to} 


the west and east of Toronto. ) 


t 


416-965-4366 
CORR SERV, ONTARIO BOARD OF PAROLE considers for parole 
inmates serving sentences which include indefinite terms. 
The Ontario Board of Parole only reviews terms of persons i 
provincial correctional institutions, not of those in feder 
tHEetLtutiens. 
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416-965-4514 
CORR SERV, PROBATION AND PAROLE ADULT BR works closely with 
it MwOUrt Ss (of <cramina 1 jurisdiction in the Province of 
Ontario and the Ontario Board of Parole: providing 
pre-sentence reports to the courts and bre-~retease reports. ta 
the <Onitando. Board ‘of Per oles tae's 1st ing probationers; 
providing supervision and assistance to offenders on parole 
and to others who need it after release from correctional 
institutions. Assistance includes counselling and guidance 
fn tinding employment, housing, FOOd), clothing. “ete. Contact 
local probation field office. 


ARTNERSHIPS 
416-965-7581 

CCR, COMPANIES SERVICES BR PARTNERSHIPS. REGISTRATION Section 
deals with registration of partnerships and limited 
partnerships, proprietorships and registration of 
corporations style names. Also registers dissolution ‘or 
withdrawal of these and conducts public searches of documents 
relating to business ventures. 


416-965-1662 
CCR, COMPANY LAW BR provides legal counselling to the 
Companies Division and handles inquiries of legal nature from 
the public about: incorporation of business and non- prota 
corporations, licences in mortmain, extra-provincial 
Picencies, .cregisit ration of partnerships and sole 
proprietorships, names and name S.Uy le: Regis tra tion. thay 
companies, and registration of corporate bonds, debentures, 
trust indentures and mortgages. indie’ includes! soritiinelsous 
deficiencies) in) the applications) submitted to the Companies 
Services Branch. 


STEURIZATION PLANTS 
Pasteurization Plants: eyeernHesil.th Community Health Protection 
Br Food. 


TENT 
Patent, see Letters Patent, Land Patents 


THOLOGISTS 

416-965-2554 
SOL GEN, FORENSIC PATHOLOGY BR assists in determining the 
cause of deaths in unusual circumstances and in unveiling 
concealed homicides through autopsies & biological and other 
techniques of forensic science. Supervises regional 
pathologists. Supports pathologists' and law enforcement 
officers' continuing education in legal medicine and sudden 
death investigations. 
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PENSIONERS 
Pensioners, see Senior Citizens 


PENSIONS 
ALG=9.65-2962 
CCR, PENSION COMMISSION OF ONTARIO administers the Pension 
Benefits Act, which includes the registration of all private 
pension plans covering employees in Ontario. Also seeks tO 
improve the quality and the administration of pensions. 


416-965-9419 
CIV SERV, BENEFITS POLICY BR develops, recommends, implements 
and maintains policies with respect to all public «sector 
pension plans and benefit programs within the Ontario Publig¢ 
Service (OPS). Coordinates activities of committees 
monitoring pension escalation fund and insurance programs. 
Assists Staff Relations Div in negotiating employee benefits 
in the Ontario Public Service. Produces, updates and 
distributes information on benefits and pensions to all civi. 
servants. For questions regarding administration of benefit 
plans call respective ministry personnel branch, or Employee 
Benefits Branch, Ministry of Government Services, 965-6861. 


416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides pensions for 
mothers raising children alone, the disabled, the blind, 
permanently unemployable fathers or single persons, Loster 
children & some elderly like widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided. The allowance for the disabled and the bileivids eS 
also known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled). Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are not 
to be confused with federal programs such as Old Age 
Security, Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefits, contact nearest Comm Soc 
District Office (Toronto: 487-4392). Legislation is being 
introduced to allow payment of a special allowance (up to 
$150 monthly) to families who care for their severely 
handicapped children at home. Contact District O0fieae 
(Toronto: 965-8449). 


416-965-2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at 
the request of individuals to appeal decisions on General 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplemer 
for senior citizens) and GAINS-D (income supplement for the 
blind and disabled), Family Benefits (pensions for single 
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mothers ; permanently unemployable fathers, foster children, 
Che tite 


416-226427-00 
EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions 
for teachers Upon oret trement vor early retirement because of 
Physical or mental GES AD TI oy Also provides income to 
widowed spouse or orphans of a deceased teacher. 


416-965-2097 
GOVT SERV, PUBLIC SERVICE Superannuation Board recommends 
payments of annuities, pensions and disability benefits and 
approves applications in respect of past service credits and 
pension credit transfers. the Publie Service Superannuation 
Board also hears appeal from contributors, pensioners or 
dependents against administrative decisions. Pensions %for 
Ontario Public Service employees are handled by Employee 
Benefits Branch (965-2097). Private pension plans should be 
referred to the Pension Commission of Ontario.(965-296a5)., 


416-965-8500 
WORKMEN'S COMPENSATION BOARD (WCB) administers the Workmen's 
Compensation Act. For employees disabled by work-related 
accidents or diseases, the Act provides. compensation 
(income), medical aia (payment of doctors' and hospital 
Dis , etic. 4), inehab tliitation services; awards for permanent 
disability: and pensions for dependents of employees who die 
aS a result of such accidents or diseases. <A ecllaimant who 
does not agree with a WCB decision may appeal his or her 
case. In addition, the Board underwrites the educational 
programs of nine accident-prevention associations’; The 
Board's head office is at oP LOOP eS. ubals't,: Toron tos, sihe 
Hospital and Rehabilitation Centre (H&RC) is in Downsview 
(Northwest Toronto). The Board maintains two information 
offices in Toronto and area offices, in eight other. Ontaria 
Sibi esi. The WCB reports through the Minister of Labour to 
the Legislature. Contact Head Office or area offices. 


RIODICALS 

| 416-965-424] 
aCCR, CENTRAL REGISTRATION BR provides actual registration 
functions and maintains central registry of businesses that 
are registered under the following Acts: Consumer Protection 
(registration and bonding of itinerant sellers ).gMotvex 
Vehicle Dealers, Real Estate and Business Brokers, Travel 
Industry, and dealers of paperbacks and periodicals. Answers 
inquiries from government agencies and the PUD ic’ “ais to 
whether such businesses are registered. 
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416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, 
suspending or revoking registration of would-be or now 
licensed individuals and corporations; to review government 
originated cease and desist orders respecting advertising, 
selling and unfair business practices in the fields of: real 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen erimotor veniceles, 
bailiffs, consumer credit reporting agencies, collection 
agencies pyramidic schemes promoters, itinerant se bYens 
manufacturers and renovators of upholstered and sturted 
articles, distributors of paperbacks and periodicals, travel 
agents and travel wholesalers. Tribunal also hears appeals 
from decisions of the corporation administering the guarante' 
fund under the New Homes Warranty Act, & appeals from credit 
unions under the Credit Unions and Caisses Populaires foe 


416-965-6471 
CCR, CONSUMER SERVICES BUREAU responds to consumer inquiries 
& attempts to mediate consumer complaints arising from the 
purchase of goods or services, borrowing money & deceptive 0 
unfair business practices. Nine Consumer Services Bureaus 
(see Appendix C for listing) across Ontario handle such : 
complaints under these regulatory Acts: Babhiffs Aet (privat 
bailout fs iy Busaness Practices Act, Collection Agencies Act, 
Consumer Protection Act (itinerant sellers), Consumer 
Protection Bureau Act, Consumer Reporting hoe sheredit | 
reporting and personal investigation agencies), Mortgage | 
Brokers Act, Motor Vehicle Dealers Act, Paperback & . 
Periodical Distributors Act (wholesalers of paperbacks & 
{ 
I 


Estate x Business Brokers Act, Travel Industry Act (travel 
agents x wholesalers). The Business Practices Act specifies 
several business practices considered to be deceptive, unfai 
or unconsionable consumer representations & provides redress 
procedures for consumers. 


416-965-5598 
CCR, PAPERBACK AND PERIODICAL DISTRIBUTORS Section licenses 
dealers of paperbacks and periodicals. Continually checks# 
the extent of non-resident ownership and control of these ae 
operations. Contact Queen's Park or regional offices. 


416-965-6487 
CULT & REC, CULTURAL INDUSTRIES BR is involved with the fm 
industry, recording industry, book publishing and periodica 
industries. Provides liaison with various levels of 
government and industries themselves. Does not give grants 
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Or loans. Main emphasis is on bolicy development. “Contact 
regional offices or main office. 


416-961-1660 
| CUDFS20RECMONTARDOIARTS COUNCIL, created to promote the 
Study, enjoyment of, and productientoriworks’ insthe aris? 

| makes grants in response to written applications from 

| performing and creative arts Sroups and individuals, with the 
| assistance of officers on staff who represent: var Pows, amt 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and Concent’ Societiesguarst 
sailerives and sehoolisy publishing houses and perzvodiicalss 
local and regional arts councils and festivals, arts’ service 
groups and community arts projects. Individual painters, 
Sculptors, playwrights, composers, writers, poets, film 
makers and photographers may also apply. Other programs 
include Creative Artists In Schools (CAIS), designed 
Specifically for creative artists, and ONTOUR, giving 
assistance to concert artists, Sdieist’s; performing groups, 
and groups that sponsor local appearances. The OntariovArts 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community arts. 


ERSONNEL 

_ Personnel Branch in each ministry works mainly in an advisory 
capacity with all line managers who have primary 
responsibility for all personnel matters within their unites: 
Personnel Branch is responsible for the establishment of 
ministry personnel policies and procedures, the establishment 
of appropriate classification and compensation levels for all 
ministry employees, staff recruitment, employee counselling, 
the investigation of employee grievances and all’ matters 
affecting working conditions and performance. »Maintains?® the 
ministry's personnel, payroll and employee benefit records. 
Provides liaison between the ninistry sand’ CivilTtSenmice 
Commission, Management Board and the Ontario Public service 
Employees Union (OPSEU). 


416-965-7452 
AG & FOOD, PERSONNEL BR performs the personnel >funetronse Tor 
_ the Ministry of Agriculture and Food. For a description! of 
m® branch activities, see first entry under personnel. 


| 416-965-2552 
' ATT GEN, PERSONNEL MANAGEMENT BR performs the personnel 
|functions for the Ministry of the Attorney General. Fora 
|description of branch activities, see first entry under 

m™ personnel. 
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416-965-6481 
CCR, PERSONNEL SERVICES BR performs the personnel functions 
for the Ministry of Consumer and Commercial Relations. For 
deserapta bir of branch activities, ‘see first entry under 
pemsonneds. 


A1l6—-965+2065 
CIV) SERV, ADMIN) SERVICES BR, PERSONNEL? Services Unity provide 
the Commission and Management Board with administrative 
services, advice and decisions on personnel administration. 
Personnel Data Section (965-1401) maintains Ontario Public | 
Service position, organization and employee data and supplie 
datan to*authorazed» Commissaon start. 


416-965-944 9 
CIV SERV, BENEFITS POLICY BR develops, recommends, implement 
and Mauntatiimen policies wath Pmespect? Lor al lepibiuc) sector | 
pension plans and benefit programs within the Ontario Public 
Services (OPS).7s Coordinates activities: of) committees 
monitoring pension escalation fund and insurance programs. 
Assists Staff Relations Div in negotiating: employee benefit@ 
itm ther Ontario Public) Sernvice. »Produces,eupdates and 
distributes information on benefits and pensions to all civa 
servants. For questions regarding administration of benefit 
plans call respective ministry personnel branch, or Employeg 
Benefits Branch, Ministry of Government Services, 965-6861 a 


416-965-1483 
CIV SERV, STAFFING CONTROL BR develops and administers 
policies,” standards: and procedures: to! control) the) staffing 
activates oft the: Ontario: Public Bervices+s Reviews, and 
recommends! for ‘approval all requests, from ministries: for 
unclassified appointments and external recruitment. Develo] 
policies on surplus employees and manpower control. Review: 
delegated recruiting agreements and provides ministries witl 
staffing, training and recruitment services for non-delegat@ 
classes, e.g. personnel administrators. 


416-965-4503 
COLL UNIV, PERSONNEL BR performs the personnel functions fo 
the Ministry of Colleges & Universities. For description @ 
branch activities, see: first entry under. personnel, 


416-965-4701 
COMM SOC, PERSONNEL BR performs the personnel functions for} 
the Ministry of Community and Social Services. Fora 
description of branch activities,: see: first entry under 
personnel. Training and educational assistance is the 
responsibility of Comm Soc Training and Staff Development 
Branch’, 965-G2i11l. 


Se ae 
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416-965-6601 
CORR SERV, PERSONNEL BR performs the personnel: functions) for 


the Ministry of Correctional Services. For a description? of 
branch activities, see’ first entry under personnel. Also 
operates summer employment programs for students based on 
experience and assigned task projects for four month work 
peri Odsi Mm sins tastirti ons: 


416-965-0225 
CULT & REC, PERSONNEL BR performs the personnel ‘functions? for 


the Ministry of Culture and Recreation. For a desieripimign sos 
functions see first entry under personnel. 


41. 6-965 72222 
EDUC, PERSONNEL BR performs the personnel functions for the 


Peuniistry cots Bdarciaite ones chor fa descrip onset: branch 
activities,..see first -entry under personnel. 


416-965-3267 
ENV, PERSONNEL BR performs the personnel functions: fori the 
Ministry of the Environment. The branch is also responsible 
for technical training of water and sewage plant) operators, 
women's advisor and safety advisory staff and those involved 
in the bilingualism program. For a desicora pti on: jofithbrancn 
activities; see first entry under pe risionn es. 


AL6ES9 65 70ne: 
GOVT SERV, PERSONNEL BR performs the personnel funct honswiror 
the Ministry of Government Services. For a description, oo 
branch activities see first entry under personnel. 


AbGrD6Om5 077 
HEALTH, HUMAN RESOURCES BR performs the perisonnel) pmunciwons 
For ithe Ministry) of Health.» For 4 descriptaon “of pragen 
activities, see first entry under personnel. The Branch is 
also a resource to the general health sector in labour 
relations, compensation and management development. 


416-965-6649 
HOUSING, PERSONNEL BR performs the personnel shun cthions wor 
the Ministry of Housing. For a description of functions see 
first entry under personnel. 


416-965-4259 
IND & TOUR, PERSONNEL BR performs personnel functions for the 
Ministry of Industry and Tourism, based on knowledge of 
Ministry programs and personnel concepts... )Forrtfiurther 
description of functions see first entry under personnel. 
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| 
| 
| 
| 
| 
| 
416-965-6121 | 
LABOUR, PERSONNEL BR performs the personnel functions for thi 
Minwstrye: of Labour. . (om satdescriptpon "of branch activities,]| 
see first entry under Personnel. | 


416-965-9489) 
LEGISLATIVE ASSEMBLY, ADMINISTRAT LVI WfPfi'ce “provides 
financial, personnel and associated administrative services 
foreseen Menber ror Provincial "Parliamemt “(MPP) "and hrs or he 
start, sand “the varwousorfices: under the Offices “of! the | 
Legislative Assembly. infiorma tion tard Shours’ Services | 
(965-4028) conducts tours of the Legislative Building for | 
School groups, “associations and “andividuals. Art tours of @ 
the Macdonald Block are booked upon request. Provides | 
Wi stitiorsiwithlOn tario travel information and direct on’ ve 
various government offices. Bilingual guides are available 
Stewards Branch (965-7651) administers the Members Lounge | 
Whapohorfers: MPPs factiitires' tor “lincheons ; "dinners . 
meceptirons. «Press Clipping Service "(965—-208a) ‘prevides MPP 
Mii press iclippinesrservuce . 

416-965-3825] 
NAT RES, PERSONNEL BR performs the personnel functions for — 
thenMinistry off Natural Resources'a? Koma description -of 
branch activities, see first entry under Personnel. Also 
hires qualified 17 year old persons as junior forest ranger# 
There are personnel officers in each of the Ministry's eigh) 
Regional Offices. | 


416-965- 1788) 


REVENUE, PERSONNEL SERVICES BR performs the personnel 
funetionsifor the Ministry of Revenue. “For a description Oo 


Dranchi a avinwiiies, sec first “entry tunder personnel. 
{ 


416-965- 8120 
SOL GEN, OPP, MANPOWER ADMINISTRATION BR provides the Ontar: 
Previnciak (Police with (support ‘service pertaining to | 
qualitative and quantitative manpower needs. Administers: 
bilingual capabilities program, personnel files & personnel) 
inventory system, civilian complement control. 


ALG=965- 6784 
SOL GEN, PERSONNEL SERVICES BR performs the personnel 
functions for the ministry with the exception of OPP 
uniformed recruitment, uniformed staff development and staf 
relations with the Ontario Provincial Police Association 
(OPPA). The Pérsonnel Branch may be reached at 965-8404 fe 
the following services: civilian recruitment, classificatim 
(all), documentation (all), staff relations (civilian). Fe 
other functions contact 965-6784. For description of brags 
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POL V.i tise Si 4S'6 Gof dars.t entry under Personnel. 


41.69 65 Gale? 1: 
TE & IA, PERSONNEL ADMINISTRATION BR performs the personnel 


fun¢eLions for, :the Ministry of Treasury, Economics and 
Intergovernmental Affairs. For a desi¢erdiptiliom iof branch 
aC ti Vitees),. see. fiir s.t entry under personnel. 


416-248-3643 
TR & COMM, PERSONNEL BR performs the personnel functions for 


the Minastry .of. Transportation -& Communications. For a 
description ofs branch ac bhava tie sss ee; frimsit entry under 
personnel. 


PESTICIDES 
| 416-965-1081 
DG. & FOOD,» SOTLS:AND -CROPS).BR provadessinformat ton at. Local 
offices throughout the province on prodiveta.ony 0 ferf ae ids; 

m sreenhouse and horticultural CRO DSys Information is, avadhable 
_ to commercial growers on restrictions in use of pesticides. 

| Administers the Weed Control Act. Inquiries on household & 

_ urban growing should be referred to the Agricultural & 

me Horticultural Societies Br at 965-1091. 


416-965-7048 
We ENV, PESTICIDES ADVISORY COMMITTEE reviews problems about 

| pesticides. The Committee advises on environmental researc 
| grants and evaluates results. Coordinates pesticide 

Mm problems. Classifies all pesticides previous to their 
marketing in Ontario. Maintains a library of pesticide 
containers. The Ontario Government Bookstore (96552054 )sehas 
all government publications on pestuicides:. For pesticide 
vendors and exterminators licences contact Env Po luaitynon 
Control Br Pesticides Control section, phone: 965-2401. 


41:6-966= 255 1 
ENV, PESTICIDES APPEAL BOARD provides a mechanism of appeal 
to persons affected by decisions of the Mini strys of the 
Environment regarding the use of pesticides, in accordance 
with the Pesticides A Gitte pheOinoee 


416-965-3200 
i ENV, POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures 
| Safe and effective use of pes ties des: and. herbi cides, Issues 
fj licences for use and sale of pesticides. Has publications 
On, and answers inquiries abouts contr alsof household pess s% 
Bi insects, etc. Contact regional office: 


: 416-965-5115 
|}; ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 


| 


services to the *pubplic throweh six regional “otf iteesa* “Bach | 
regional office has four sections. The Industrial Abatement 
section protects the environment against industry pollution] 
and investigates related complaints. The Municipal & Privat 
Abatenent Section controls -pollution by municipalities and 
Citizens. LVcunspects**and investigates’ complaints se: | 
communal water and sewage works, waste disposal sites, 
marina; boats’; oiee huts, wells )tpesthicides tusée ; storage and | 
sales, derelict vehicles sites, noxious weeds. Contact . 
regronalworf fice: Eni -Tor ontos -ea kb (Central “KReei.on';’rtel’. | 
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A24-3000., For inspection and approval “of septic tanks, 
contact County Health Unit or Regional Health Unit. See alg 
Envenecronak Operations -bavesronyiB ) iforiactivrprestes other 
two sections. | 


i 


416-965-3056 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does 
studies on relationships between aquatic organisms and the | 
water environment. Limnology unit monitors water quality ifr 
recreational lakes’ and assesses and develops lake restoratm™ 
nethods7k The Poxi-city Sectron provides*data: om Tethatl | 
erfrects “ff waster from industry, pesticides’ ‘and other | 
contaminants on fish and ‘other aquatic -organisns’s +/Contact 
Tresctonaktoffice: 


I 


PETROLEUM 
416-965-1016 

NAT RES, MINERAL RESOURCES BR develops and administers 
mineral resources ‘policies. Maliintains mineral econonic 


as metals, industrial minerals and petroleum. Issues 
precious ne tals erefinery Licences’ | Adminis tera ithe (Pite 
Quarries, (Control Act (965-1172), Petroleum Resources Act, 
section 113' of "the: Mining Act.” Petroleum Resources Sect iam 
(965-1981) issues licences to lease property for the purpom 
of producing gas or oil or for geochemical and geophysical 

exploration. Issues permits to drill and operate machinerm 


a _ 


PHARMACEUTICAL 
Pharmaceutical, see also Pharmacists 


416-965-6686. 
HEALTH, DRUGS & THERAPEUTICS BR establishes and maintains | 
quality and cost control standards for drugs. This include 
evaluation and assessment of all drugs on the basis of 
safety, quality and therapeutic efficacy. Analytical testi 
is carried out as pant of cuthis acsurdance tact hvitys © The 
Branch provides professional advisory services to the 
Ministry, government agencies and institutions, professiona 


groups, the pharmaceutical industry and the public on 
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pharmaceutical services, pharmacology and therapeutics. 
Publishes and distributes the Ontario Drug Benefit Formulary 
and the PARCOST Comparative Drug Index that lists drugs 
assessed for quality and therapeutic value. When prescrabed 
Dye es do0.c4 Oro Or, ar dentist. drupessd disted,; ins the Formulary are 
obtained free of charge by Ontario Diigs Bene fiat. mee apd eats < 
Also establishes standards of duadity) kK cosb- for drugs «& 
pharmaceutical service in hospitals, nursing homes, 
government institutions and Homes for the Aged. 


>-HARMACISTS 
| Pharmacists, see also Pharmaceutical 


HEALTH, HEALTH BOARDS SECRETARIAT has threes main functions: 
Advises the Minister of Health on Dpodacy, formulation, and 
provides administrative support and coordination for the 
Minister's functions under the Health Vesciplines, Aci 
provides administrative support for the review boards and 
appeal boards established in legislation under the Minister's 
Jurisdiction; provides liaison with the Governing Board Of 
Denture Therapists. Under the Health Disciplines Act the 
Health Disciplines Board of Ontario will hear appeals from 
Ene pith lies and..the- health professions who believe that they 
were not satisfactorily dealt with by the individual 
eoverning. bodies, for physicians, dentis tS:,.jJoptomert is bon 
pharmacists and nursing. 


416-965-7285 


| 
4OTOGRAPHY 
Photography, see Ontario Arts Council 


TYSICALLY HANDICAPPED 
Physically Handicapped, see also Handicapped, Disabled 
416-965 8005 7 
ONT ADVISORY COUNCIL ON PHYSICALLY HANDICAPPED consists of 
nineteen members appointed by Order in Council. Council 
_advises the government on matters pertaining. t.o the 
| well-being of physically handicapped persons. Promotes the 
development and creation of Oppor tun dieee s..f-0r .eselbfiche lp stor 
_ the physically handicapped. Reviews current policiss 
relevant to handicapped persons involving education, 
employment, rehabilitation, income maintenance, health 
| measures, programs on housing, transportation, recreation, 
| Suardianship and other related services. Council meets 
monthly. 


YSICIANS 


416-965-8045 
HEALTH, CONSULTING SERVICES BR. Staffed by professionals 
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representative of actual providers of personal health care, 
the branch provides the ministry with expertise and guidance 
in this field and similarly advises and guides all component 
ofr the ‘health care’ system. On staff are medical, psychology 
nursing, allied health disciplines, occupational therapy, 
physiotherapy, speech pathology & audiology, rehabilitation 
and social work consultants. They participate in Committees 
Working Groups or Task Forces which prepare recommendations 
for ministry health care policies. The branch is also 
responsible for the management of these programs: Adult 
Community Mental Health, Alcohol & Drug Abuse, Home Care 
(allows an insured Ontario resident to have treatment at hon 
upon recommendation of a doctor), Extended? Healvn Care, 
Emergency Health Services, Rehabilitation; ‘ard: tne 
Underserviced Area Program (965-1170) that attracts 
physicians to practise in rural and isolated communities. 


416-965-7285. 
HEALTH, HEALTH BOARDS SECRETARIAT has three main functions $j 
Advises the Minister of Health on policy formulation, and 
provides administrative support and coordination for the 
Minister's functions under the Health Disciplines Act; 
provides administrative support for the review boards and © 
appeal boards established in legislation under the Minister 
jurisdiction; provides liaison with the Governing Board Of } 
Denture Therapists. Under the Health Disciplines Act the © 
Health Disciplines Board of Ontario will hear appeals from 
the public and the health professions who believe that they 
were not satisfactorily dealt with by the individual ) 
governing bodies for physicians, dentists >“optcnetrists, : 
pharmacists and nursing. 


416-965-502] 
HEALTH, MANPOWER PLANNING Section under the Office of the 
Deputy Minister, Community Health Services, assembles and 
provides information on supply and requirements for health 
manpower (physicians, nurses, allied health professionals, | 
etc.) and prepares policy studies for Ministry review. The 
section serves the Ministries of Health, Colleges & 
Universities, and the Ontario Council of Health. 


416-965-218) 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in | 
setting Ontario Health Insurance Plan (OHIP) medical polic? 
claims adjudication policy, and works with colleges and | 
regulatory boards of the professions which provide insured 
services to control over-utilization of the system by 
practitioners and the public. Professions monitored inclu 
physicians, dentists, chiropractors, chiropodists, osteopa 
and optometrists. In situations where it appears that 
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unnecessary or excessive numbers of services have been 
rendered, or there is concern that claims may have been 
Submitted to the OHIP when services were not rendered, 
Fetters mus tiibelivwetttem rto. chiits Branch.) 4 JOvemlea iB lev.dis. 
Toronto M4H 1A9, providing all details, ineluding OHIP 
number. Inquiries regarding claims must be referred to local 
ios Cae bot tA oe. 


416-9655582i7 
_ HEALTH, STRATEGIC PLANNING & RESEARCH BR DLovades "health 
: research grants for the following purposes: to support 
| applied and developmental health research mainly based at 
- Health Sciences Complexes, jimeludane- shospda tals (principal 
areas that qualify are operational, epidemiological and 
developmental research projects LnNVOLVinge training or 
service, as well as acupuncture research): 40.0 Support 
innovations in the organization and delivery of health 
service including the evaluation of health care’ tio: sSupparsr 
community programs teaching primary ambulatory care to health 
professionals on a team-care approach: to encourage 
physicians (965-1170) and dentists (965-5036) to set up 
practices in underserviced areas; and to attract individuals 
to priority health training programs. Recognized health & 
research development organizations in Ontario may apply eior 
the Provincial Lottery funds for health research bY: AWE AE bane 
to: Director, Strategic Planning & Research Br, Ministry of 
Gealth, 15 Overlea .Bivd.> Toronto M4H_1A9. 


YSIOTHERAPY 

| 416-965-8045 

5 HEALTH, CONSULTING SERVICES BR. otaffed by professionals 

" representative of actual providers of personal rhealth scare: 
the branch provides the ministry with expertise and guidance 
min this field and similarly advises and guides all components 
meof the health care system. On staff are medical, psychology, 
fs nursing, allied health disciplines, occupational therapy, 

) Physiotherapy, speech pathology & audiology, rehabilitation 
‘}and social work consultants. They participate in Committees, 
Working Groups or Task Forces which prepare recommendations 
oor ministry shéalth care tpehtoiess., .The -brangh is tauisa 

|} responsible for the management of these programs: Adult 
Community Mental Health, Alcohol & Drug Abuse, Home Care 
(allows an insured Ontario resident to have treatment at home 
upon recommendation of a doctor), Extended Health Care, 

- Emergency Health Services, Rehabilitation, and the 
'|Underserviced Area Program (965-1170) that attracts 
'physicians to practise in rural and-isolated: communities. 


o- —_ 


LOWS 
Pillows, see Upholstered and Stuffed Articles 
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PITS 

rN S Sek foe Sol OBES 
NAT RES, MINERAL RESOURCES BR develops and administers 
mineral resources policies. Maintains Mineral economLc 
statistics and determines availability of fuel resources suG@ 
as metats, 2ncdustrialr MiInerars-and petroleum, Issues 
precious metals refinery licences...” Administers the Pits & 
Suarrres Control AGL (9600-1l72.., retroleunm Resources hc, 
pectrom tro’ of the Mining Act. Petroleum Khesources., 5ection 
ieee toot, tscsues Licences. FO. tease Property. 10s Diem bUr DU s@ 
of proauvcine gas “Or O1ll “OF fOr ccocnemical and seopnysi. can 
exploration. rssues permits to drill and operate machinerys 


PLANETARIUM 
Pranetarvun, See Noyal Onrarlo, Museum. 


PLANNING | 
Planning; see°Community Planning, Land Use Planning | 
| 
) 


PLANS 
Pians', “see Maps, also Surveys 


PLANTS 
416-562-41418 

AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO | 
Conducts horticulture research to increase production, ana 
develop new varieties of fruits, vegetables and wine. Lt 
also aids growers of ornamental plants, food processors andm@ 
tie wine industry. rhe Imstitute provides propagcatirne 

ma cerralt “cULLINES, €tc.) tO growers and Nurseries. 


416-527-1154 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 
consists of 2000 acres of developed gardens and natural | 
arvcas, <«f MILes Of M@iterpretive Nature traits... Baucat Lorem 
programs range (rom courses Tor €hildaren and adults on 
horticulture and botany, design with plant material, to 
CTeadi. “COUrSeS al UliVersities. The Royal Botanical Gardens 
also Orrers the puplic Extensive information on, and 
SVENtCIL ication cf, Ornamental plants, native plants. 
poisonous plants, edible and poisonous mushrooms, and 
Orn tnoroey. Tours can be arranged. Participates in | 
Outreach Ontario and Festival Ontario. 


PLAYWRIGHTS 
Playwrights, see Ontario Arts Council 


PLOWING 
416-965-1098 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR give 
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franks tbosabipthe agricultural isocretiessin Ontario for 
exhibitions, «hairs ..eropwrconmpe ti tions’, improvements to 
buildings and grounds, commercial and educational displays. 
Also gives grants—to.horticultural societies and plowing 
matches. The branch is the headquarters of the Canadian 
Phowing: Counce wl « 


LUMBING 
416-965-5881 

CCR, BUILDING CODE BR is developing a fire code and 
acminvsters) a sburltdine code, for Ontario wo minimize busidines 
health and fire hazards. Advises municipalities on matters 
Pertasningsto. building by-laws, which area local, not 
provincial, responsibility. Maintains the Ontario Plumbing 
Code. 


OLAR BEAR EXPRESS 

| 705-472-4500 

_ NORAFFAIRS, ONT NORTHLAND TRANSPORTATION COMMISSION (ONTC). ain 
North Bay supervises services in Northern Ontario such as air 
services (norOntair), highway and railway services (including 
m the Polar Bear Express and the Northlander), water 

| transportation (including ferry services to Manitoulin), 

im transport, express and telecommunications services. The 

| Ontario Northland Transportation Commission has a sales 

St faceyany Forentor phones+:965s4268 ; 

OLAR GAS PROJECT 
| 416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 to 
invest in or otherwise participate in energy related projects 
in Canada or elsewhere. The Ontario Energy Corporation has 

} two investments which are the Syncrude Project to extract 
mecrude.oil from the Athabasca. oil sands in Alberta, and the 

| Polar Gas FProjectuto study; the feasibility of bringing 

/ natural gas from the Arctic Islands to markets in Southern 
meOntario. 


| 
LICE 

Police, see Sol Gen OPP Branch Name. See also Att Gen 
Criminal Injuries Compensation Board, Ontario Medal, Sol Gen 
Ontario Police Commission, Sol Gen Ontario Police Commission 
mechnical. Services, Sol. Gen Retail Business Holidays Act. 


| 


)LICYHOLDERS 


416-965-4247 
Sohne PUNANCTIAL INSTITUTIONS DIV. Department of Insurance 

| (965-5640) and Loans and Trusts Section (965-4247) issues 

licences to and regulates loan companies, insurance 

| companies, investment contract companies, trust companies, 
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credit unions, cemeteries, prepaid hospital and medical 
associations, mutual benefit and fraternal ‘socievres: 

Answers inquiries on insurance plans and premiums and saeis an 
policyholders involved in claims disputes (965-1761). | 
Licenses insurance agents, brokers, salesmen, adjusters and @ 
investigates alleged wrongdoing by them., Deposits, sn*eredig 
unions and caisses populaires will be insured with the 
Ontario Shares x Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into | 
Srtects | 


POLITICAL CONTRIBUTIONS 
416-965-0455 


COMMISSION ON ELECTION CONTRIBUTIONS & EXPENSES administers © 
the Election Finances Reform Act which provides for 
registration of political parties and. CONSTI Ladency 
associations active in Ontario, and candidates in a 
provincial election. Limits political contributions to, and) 
period of advertising and advertising expenses of, registere 
parties, constituency associations and candidates during a | 
provincial election campaign. Provides subsidies to 

candidates with respect to election campaign expenses | 
incurred. Requires filing of audited campaign period | 
statements of receipts & expenses by political parties, 

constituency associations and candidates, and audited annual 
financial statements of assets and liabilities by political) 
parties and constituency associations. 


ALG=—965- 641 
REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre 
provides multilingual assistance to Ontario residents in 
completing their Ontario Tax Credit form and claiming their} 
property, sales, pensioner and political contributions tax 
credits when filing their federal personal income tax forms. 
The first three credits are available regardless of income 
tax payable; the Last only’ to those who donated to Ontario 
registered parties, candidates & constituency associations. 
Residents outside Metro Toronto may call the Centre free of 
charge by asking Operator for Zenith 8- 2000. In Metro 
Toronto,” call® 965-8470. ° General inquiries re Federal Tax 
should be referred to district offices of the Federal 
Department of National Revenue; in Toronto call 869-1500. 


POLLUTANTS ' 
Pollutants, see also Pollution 


416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
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insectreides; herbicides! -fungieides "related industrial 
pollutants, and heavy metals in the following areas: foods 
Plant tand animalutissues,ofish and (wildlife, S0ils, water. 
air and human tissues. Contact ministries involved for 
research” reports + Identification of-inseécts may be done by 
the Department of Environmental Biology, Rm. 102, Graham 


Hall, University of Guelph upon receipt of carefully packed 
sample. 


416-965=6971 
ENV, POLLUTION CONTROL BR as a whole plans and deverops 
policies, programs, standards, guidelines and legislation to 
control emission of pollutants? coordinates’ and conducts 
applied research in the areas of water supply, and sewage and 
wastewater treatment, and provides technical support in these 
areas. “The =Poiitution’ Control *Branch¥has several*séttions 
which are described separately. Contact regional office for 
specific questions. 


?OLLUTION 


| 


| 


rolidution; see absorWaste ,ualso Pollutants 


416-965-5778 
ENV, AIR RESOURCES BR sets air quality objectives and 
emission standards and assesses effect of land use on air 
eausalaty. Conducts spot checks of vehicles to ensure 
compliance with auto emission control standards. Produces 
periodic air quality reports. Assesses immediate and 
long-term effects of air contaminants on vegetation and 
investigates vegetation damage claims. Conducts studies into 
technological developments, industrial trends and pollution 
problems, including hazardous substances and other emissions. 


Administers environmental research grants. Contact regional 
Oa TS cen 


416-965=2501 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of 
appeal to persons affected by certain decisions or orders of 
local health authorities in the area of private sewage 
disposal and of the Ministry of the Environment in the areas 
of water and sewage, waste disposal, air and noise pollution, 
in accordance with the Ontario Water Resources Act, 1970, and 
the Environmental Protection Act, 1971. 


416-7 So- 00s 
ENV, FARM POLLUTION ADVISORY COMMITTEE is composed of four 
practising farmers’ who act in’ an advisory capacity to tre 
Ministry of the Environment. Where complaints of livestock 
Odors and effluent runoff have not been resolved by ministry 
anspectors, the Committee is called in to investigate 
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complaints and recommend corrective action. The Committee is 
aL skh. 4. .Hacersvilite. 


416-246-3019 
ENV, LABORATORY SERVICES BR provides analytical support Lox 
other branches of the ministry in their environmental quality 
assessment and pollution control programs. Participates in 
planning programs requiring analytical expertise and assists 
iieanealvyiacal,. data Interpreratiom. Updates analytical 
methods and develops procedures for measuring new 
environmental pollutants. The Central Laboratory; in-Toronto@ 
advises regional laboratories in Thunder Bay, London and | 
Kingston on the use of new analytical procedures. 
Participates in environmental research projects aimed at 
clarifying the interaction of atmospheric and aquatic 
pollutants with the environment and their effect on human 
health. Participates in programs of the International Joint} 
Commission (IJC). For information on the IJC, write to the 
Canadian Section, International Joint Commission, Room 851, 
Burnside. Bldg... 15) Slatervor. 5, 0ttawas Ontario kl 5H2% 


416-965-7048 
ENV, PESTICIDES ADVISORY COMMITTEE reviews problems about 
pesticides. The Committee advises on environmental research 
grants and evaluates results. Coordinates pesticide 
problems. Classifies all. pesticides, previous,.to their 
marketing in Ontario. Maintains a library of pesticide 
containers. The Ontario Government Bookstore (965-2054) has 
all government publications on pesticides. For pesticide 
vendors and exterminators licences contact Env Pollution 
Control. Br.erestacaudes, Control, Section... phone:.96552401. 


416-965-697 I 
ENV, POLLUTION CONTROL BR as a whole plans and develops 
policies, programs, standards, guidelines and legislation t¢ 
control emission of pollutants; coordinates and conducts | 
applied research in the areas of water supply, and sewage al 
wastewater treatment, and provides technical support in thes 
areas. The Pollution Control Branch has several sections 
which are described separately. Contact regional office f@ 
specific questions. 


416-965-253 @ 
ENV, POLLUTION CONTROL BR CONTINGENCY PLANNING Section 
promotes organization and planning by industries, the 
municipalities and federal and provincial agencies to contry 
and cope with pollution caused by emergency spills of 
contaminants. 
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416-965-222 14 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with 
pollution by industry. Coordinates related 
féederal=provinc par activities; provides technical SUDDORT in 
Germs sofPuindustrial PROCESSES +1 ndustria l wastes, and 
industrial waste treatment and control /with respect to water, 
air fand °solids 298Gontact POSVONMAL of Fi Cex 


416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals 
with municipal and private Sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control retvatane sie 
septic tanks, derelict motor Veheless vit Ler, sewage sludge, 
boating and ice huts. Contact regional office. 


416-96 5=307)) 
ENV, POLLUTION CONTROL BR NOISE Polintion™Control Section 
deals with the control of noise emissions and comments on the 
relationship between new and existing land use and noise 
Sources . Develops acoustics criteria and “standards: 
Develops, updates and promotes the Model Municipal Noise 
CONtrPOr'EBYlaw efor adoption by municipalities and assists in 
training of noise control Offrcers 5 ~"Although “most 
municipalities have not yet completely adopted the Model 
Noise Bylaw, the City 7ef *Toronto nas. Complaints withim=-the 
city can be directed to Noise Controd “Branch, “Dep tt. or 
Pubic Works’, Ten AGEAh4 Ay. Other areas contact local Bylaw 
Officers or ‘the Ministry's head office or regional *orfices: 


416-965-2202 
ENV, POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures 
safe and effective use of pesticides and herbicides. Issues 
licences for use and sale of pesticides. “Has publications 
on, and answers inquiries about, “control “of “housé¢holrda pests; 
musects, etc? Contact regional office. 


416-248-3739 
ENV, POLLUTION CONTROL BR RESEARCH GROUP ‘ineludeés # "a 
Coordination Section, an Applied Sciences Section, a 
}) Wastewater Treatment Section, and a Water Technology Section. 
The Sroup provides: liaison with academic and research 
Groups; dissemination of technical LOT ornat tom sand findings; 
| technical assistance to the Planning Sections: applied 
research studies on pollution; and technical support for’ ane 
application of, new technology to the public through regional 
offices or directly to municipalities and IiNnGis LP Vi. 
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Z1GEOG5-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all 
aspects in the development and construction of ministry 
caphialuwprejects, 56-8, 7¥ater supply, sewage and pollution 
control facilities for municipalities. This includes design 
and equipment selection (965-3490). Upon approval of a 
project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants 
available. Upon approval by the Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
ministry. The branch assists in initiation of ministerial 
orders defining specific public water and sewage service | 
areas. Administers program of grants to regional or 
restructured municipalities for certain sewage works and 
water works. 


AVL6-96535 5 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 
services to the public through six regional offices.0u Hach : 
regional office has four sections. The Industrial Abatement) 
Section protects the environment against industry pollution 
and investigates related complaints. The Municipal & Privat 
Abatement Section controls pollution by municipalities and 
ChE AL Ze mS It inspects and investigates complaints re: 
communal water and sewage works, waste disposal Sites; 
marinas.s boats weieoevhuts, .wells’ pesticides, use, storage and 
sales, derelict vehicles »sites, noxious weeds. Contact 
regional office. in) Tononto;eakd 1 Central .Resion,yuek. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. see als 
Env Regional Operations Division (B) for activities of other 
two sections. 


41:6-965-S1 ia 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Utility Operations 
Section provides water and waste water Servi cE «be 
municipalities by staffing, equipping and administering 
provincially funded projects. The Technical Support Sectidol 
regulates withdrawal of water from streams, lakes, wells to 
prevent harmful effects on environment and other water user: 
it assists in approving installations emitting contaminants 
Operates sensors to obtain air pollution data. Advises on 
drilling wells. Contact regional office. In. Toronto, calg@ 
Central Region, tel. 424-3000. See also Env Regional 
Operations Division (A) for activities of other two section 


416-965-4590 
ENV, WATER RESOURCES BR PLANNING and Coordination Section 
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coordinates and maintains water resources policy and 
guidelines. Plans and coordinates water resources surveys 
and river basins water management studies. To achieve 
desirable water quality in the Great Lakes, coordinates Great 
Lakes survey programs so that pollution abatement and 
remedial measures are determined. Contact, regional office. 


416-965-4590 
ENV, WATER RESOURCES WATER MODELLING Section develops } adapts 
and applies mathematical models and analytical methods to 
represent and predict the response of lakes, streams. and 
ground water to waste inputs, withdrawals, pollution control 
measures, land-use practices and climatic condita ons), aim 
order to aid development of water management policy and 
assess effects on environment. Conducts studies in 
representative areas to develop and test models. Contact 
regrzonal ‘oft ice J 


416-965-7196 
IND &--FOUR)S “INDUS TRYMBR Pen aust rea Development Section 
assists in the development of industrial technoLcry bys 
evaluating new materials, products and processes through 
contact with manufacturers, industry associations and 
rescarch “institutions: providing a consultative service. on 
technology to industry on a sector basis; introducing new 
technology to businessmen through Product Development and 
Productivity Seminars in Ontario and Technology Missions 
abroad; providing information and assistance on enerey 
management and conservation, industrial research, industrial 
waste utilization and pollution control methods. Also 
provides assistance and information to encourage film 
production “and-“industry -in Ontario. The Section@assisitswan 
the review and preparation of applications for loans and 
grants, available from the Federal or Provincial Governments. 
Contact Queen's Park or’ Regional Office. see also Ind & Tour 
Br Product-Manufacturing Development, and Ind & Tour Industry 
Br’ Industrial services: 


416-965-4622 
IND & TOUR, THE DEVELOPMENT CORPORATIONS. The Ontario 
Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development 
Corporation (NODC) assist in and encourage the development 
and diversification of °0ntario “industry by: financial 
assistance through incentive and term loans and bank 
guarantees; providing sites, facilities and services in two 
industrial parks: providing technical, business and financial 
information and advice. Tourist operations, secondary 
manufacturing industries, and service industries allied to 
manufacturing may avail themselves of this service. Loans 
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are available for establishing new operations, expanding 
present operations, introducing new products and techniques, 
financing exports, and installing pollution Cont Po: 
equipment. Contact: corporation regional, offs ice. 


416-965-2493 
LABOUR, OCCUPATIONAL HEALTH BR, Occupational Health Service 
(965-3610) acts as consultant to those responsible for 
providing an-plant, health’ care faci tere siiand: sa. heath hut | 
working environment for employees. Sets standards and | 
guidelines for chemical substances and physical agents used 
in the work environment; investigates exposures to Ost iec | 
chemical agents and harmful physical agents and recommends | 
controls. Environmental Health Studies Service (965-6375) 
studies the effects of environment and pollution on human | 
health. Health Physics Service (965-8178) directs a program | 
to protect the public from harmful effects of radiation | 
including, X-Rays, microwaves and, lasers. Handles 
registration of X-Ray equipment. Monitors areas around 
nuclear power stations and uranium mines for radioactive | 
pollution. 


416-965-6566 | 
rk oh os (CENTRAL ‘STATISTICAL SERVIC Es supplies ministries 
With statistics: audvadvises com jdata gathering methods for 
planning and policy formulation. Coordinates activities wig 
Statistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to the 
public with cost charges for most SL ates tices ches population,| 
households. Nabour force, mreration,)<consumer DIA Ces. For @ 
general social and economic statistics including populations 
manufacturers, energy, forest industries, call 965 7E0'7 & | 
credit unions, registration of mortgages, health expenditure 
mines, call 965-3792; gross provincial product & economic . 
accounts for Ontario, call 965-4801; demographic and social | 
statistics estimates and projections, call 965-2217. 


} 


416-965-6989 © 
TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses | 
and advises on provincial-municipal relations and programs. 
Maintains relations with municipal groups such as Municipal 
Liaison Committee (MLC), Assoc. of Municipalities of Ontari¢ 
(AMO), Assoc. of Counties and Regions of Ontario (ACRO), | 
Rural Ontario Municipal Association (ROMA), and Federation | 
Canadian Municipalities (FCM). Organizes 
provincial-municipal and tri-level consultation and 
conferences on joint programs of federal-provincial 
governments and municipalities. Publishes the Municipal 
Directory annually, detailing lists of counties, districts 
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eaties< i towns, townships, etc. in Ontario, with names and 
addresses of key officials, population faeunes, eteucwand 
'Background', a weekly newsletter ouUtTIa ning Legislation 


publications and provincial projects of interest to business, 
Muni -cipalitiesi-.ete. 


POSTNATAL 


416-965-8176 
HEALTH, HEALTH PROMOTION BR MATERNAL & CHILD HEALTH 


Consultants promote community health programs relLatedito 
prenatal and postnatal care and education, infant tand 
preschool health, health of children at school, “fami yi iarte 
education and family planning. Contact Health Communications 
Br (965-5167) for information. See also other sections in 
Health Health Promotion Br described separately. 


?OULTRY 

| 416-965-5841 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six 
veterinary laboratories that provide assistance to the 

Mm livestock industry. and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension 
services. Carcasses and specimens from animals and poultry 

} are submitted by veterinarians and farmers and tests are made 
_ to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring procedures 


to control diseases of poultry: and the Fur Farms Ate 
requiring licences of fur farmers. 


4167965-5644) 
| AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 

| DISEASES Section administers the Acts that require: 

| vaccination of cattle to control brucellosis, licences for 

| livestock community sales, licences of persons involved in 

| disposing of dead animals. Compensates owners of livestock 
fethat are destroyed by rabies. Provides consultative service 
_ to practising veterinarians and producers: of -catthes and 
Swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely located. 
Issues licences and inspects priding,chorse .estabid shmentsen and 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
of the hormone estrogen. Licenses those other than 

| pharmacists & veterinarians, who sell livestock medicine. 

‘| Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under’ 50,000 
(| People to construct or renovate pounds. 
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POWER PLANTS 
416-965-4188 


CCR, OPERATING ENGINEERS BR promotes the safe operation of 
power plants by examining, certifying and issuing licences t 
operators of stean, refrigeration, compressor and hoisting 
plants. Certification is: based upon the potential 
operational hazard of the compressor or crane. 


PREGNANCY LEAVE 
Pregnance Leave, see Maternity Leave 


PREGNANT MARE URINE FARMS 
416-965-5841 


AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES Section administers the Acts that require: 
vaccination of cattle to control brucellosis, licences for 
livestock community sales, licences of persons involved in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative servic€é 
to practising veterinarians and producers of cattle and 
swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely located} 
Issues licences and inspects riding horse establishments, al 
Pregnant Mare Urine Farms (PMU) for the ultimate production) 
of the hormone estrogen. Licenses those’ other’ than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities thatearse: an inals- for 
research. Provides grants to municipalities of under 50,00 
people to construct or renovate pounds. 


PREJUDICE | 
416-965-676¢@ 


CULT & REC, ADMIN SERVICES BR, RESOURCE CENTRE and Library | 
maintains an up-to-date collection of books, pamphlets, 
films, video-tapes and teaching materials which are made 
available to all Ministry staff and any community 
organization involved in cultural or recreational programs. 
These materials cover various subjects such as community | 
development, multiculturalisn, informal education, language 
training, recreation, human relations, prejudice, theatre, § 
arts and crafts, native peoples, disabilities, librarianshi 
volunteerism. Staff can assist in searching materials. 
Contaet tverd- orf ices. 


416-965-684. 
ONTARIO HUMAN RIGHTS COMMISSION administers the Ontario Hur 
Rights Code to achieve equal treatment for all people an t] 
areas of employment, housing, public accommodation such as} 
hotels and restaurants, and related advertising, regardlesi} 
of race, creed, colour, age, sex, marital status, | 
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natdionalasty, sanicesitry vor place! ror OTR 1a Complaints of 
discrimination are investigated and conciliated. Educational 
efforts are made to eliminate prejudice. Publications on 
human rights are available. Community problem-solving in 
tense situations is undertaken. The Commission reports wae 
the Legislature through the Minister of Labour. (Contact 
regional offices. 


PRENATAL 
416-965-8176 
HEALTH, HEALTH PROMOTION BR MATERNAL & CHILD HEALTH 
Consultants promote community health programs related? to 
_ prenatal and postnatal care and education, infant and 
® preschool health, health of children at school, Tanilvyeieie 
education and family planning. Contact Health Communications 
_ Br (965-5167) for information. See also other sections in 
Health Health Promotion Br described separately. 


| 416-965-5884 

_ HEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide 
consultation to health agencies on nutrition, food budgeting, 
nealiplanning y>obesitypcontrol? dental and prenatal carcetand 
CAreryLOr SCNnPOrI Ci tizens< see also other sections in Health 
Health Promotion Br described separately. 


REPAID HOSPITAL 

| 416-965-4247 
CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and regulates loan companies, insurance 
companies, investment contract companies, trust companies, 
credit unions, cemeteries, prepaid hospital and medical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on insurance plans and premiums and advises 
policyholders involved in claims disputes (965-1761). 
Licenses insurance agents, brokers, salesmen, adjusters and 
investigates alleged wrongdoing by them. Deposits in credit 
unions and caisses populaires will be insured with the 
Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into 
Bat 6 itn 


\ 


LESSURE VESSELS 
| 416-965-4121 
CCR, BOILERS AND PRESSURE VESSELS BR strives to minimize the 
risk of loss of life and property arising from the operation 
| of boilers and pressure vessels. Reviews designs and welding 
| procedures. Inspects workshops during fabrication and 
installation. Also qualifies and issues licences to welders. 
pinspects uninsured vessels periodically, and all vessels 
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pefore and after major repairs. Investigates accidents. 
Contact Queen's Park or regional offices. | 
| 


PRINT PROCUREMENT | 
416-965-2069 


GOVT SERV, PRINTING SERVICES BR has four operating sections.| 
Print Procurement Service (965-2056) coordinates standard 
forms activity to ensure economy in government forms, and 
supplies printing and typographic services to Ontario 
Government ministries and agencies through the graphic arts 
indus t ny? GinOnvanio & Aviso provides subscriptions to Hansard 
Bills, Votes and Proceedings and Order Papers (O65=2258)% 
Dupliteat ing: Ser vice! (S652 2115) provides an in-plant 
reproduction facility when private sector services are 
impractical. Stationery Service (965-7072) operates a retad 
outlet supplying common stationery and office supplies. | 
Publications Service, through both the Publications Centre 
(965-6015) and the Ontario Government Bookstore (965-2054) 3 
responsible for the library depository system, cataloguing, | 
inventory control and distribution of Ontario government 
publications. 


PRIVATE ASSISTED RENTAL PROGRAM 
Private Assisted Rental Program, see Housing Community 


Housing, Daviisi on B. 


416-965-5814. 
SOL GEN, OPP, REGISTRAR OF PRIVATE INVESTIGATORS & Security 
Guards investigates and approves the licensing of agencies | 
that provide the services of private investigators and 
security guards. Licenses agency employees to act as priva 
investigators or security guards. | 
| 
416-965-2609 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: . 
issuance of elementary x secondary school teaching 
certificates (965-2600); evaluation of teaching 
qualifications (965-6126); evaluation of academic 
qualifications, including those of Ontario! landed immigrant 
(965-1357); admission of teachers to Ministry summer cours€ 
(965-4487); secondary school diplomas, scholarships 
(965-7291); secondary school bursaries (965-6126 ) 5 
transcripts of student records (965-5384); transcripts og 
teacher training courses (965-2600); and inspection of 
private schools (965-6802). The Branch evaluates foreign 
education documents at the elementary and secondary school 
levels for employment and study purposes. 


PRIVATE INVESTIGATORS 


PRIVATE SCHOOLS 


| 
' 
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Al 965-2228 
EDUC, SUPERVISION & LEGISLATION BR, SUPERVISION Section 


serves aS a main channel of communication between the 

Ministry? and pravate schools, correctional and National 

Defence, Schools, organizations of teachers, Drancipa lse 

trustees and school officials. Advises on all aspe cist of 

School, administration: The office of the Provincial School 
Attendance Counsellor is located at tba stebranch . 


RIVATE VOCATIONAL SCHOOLS 

416-965>64161 
COLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of 
me the ministry's institutional training programs. Coordinates 
_ and administers the development of post-secondary and adult 
| education through Colleges of Applied Arts and Technology 
(CAATS), often called community colleges. Colleges work 
closely with Canada Manpower for OCeupalLronal> trainings or 
aa v1 Litiss, Fors information about COMrSe Ss. Con tacts Toca 
colleges. The branch is also responsible, fork regast rataon. 
regulation, inspection and control of Privat eo .vo cata onal 
Schools, and for Regional Nursing Assistant (RNA) schools. 
For information: about privates vocational. schodlisss contact 
P6579127 .«, For: information: about» RNA! schools and the RNA 
PaO Pram. CONntac i 1065-40514, 


416-965-6i64 
COLL UNIV, INFORMATION RESOURCES BR in addit el voce 
information service function of explaining and publishing 
material on ministry programs, answers questions “from 
Students, guidance counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and univers i:taesi,9anedwding 
apprenticeship programs. Maintains statistics (Teds 
| 965-5477) on full and part-time post lrsecondanry! instrucita‘on an 
colleges and universities, Manpower “Triekr aina ne; 
| apprenticeship training, private vocational schools, 
Provides statistical data service for) the Legislature! to 
Supplement policy, planning and administrative activities of 
| the ministry, and provides the Ministry With researen 
} consulting and advisory services. It is responsible for the 
| library (965-1451) that serves the ministry, other government 
| agencies aid’ others through ImTeriibprary Loans. 
} 
BATION 
{ 4116-965 -FSo5 
[ATT GEN, CROWN ATTORNEYS OFFICE, Judicial District of York 
‘'prosecutes gil Criminal Code of Canada offences COSurr ting 
| within this Judicial District. The Crown Attorneys inform 
|\police, lawyers and the public on general matters related to 


| 


“such offences. Members attend coroners inquests as agents 


| 


t 
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for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincial 
Courts! Within’ thet Juda cigleDpis tra otAOnoOrt Pcemactivs ties 
inelude! keeping of! County! Court: Clerk's’ records,*® isstiance’ of 
court papers and subpoenae, preparation of probation orders, 
collection “of fines° and restitution, holding bail monies foi 
dispo siswvon’,) issuance! tof? bailaft's lacence*-and investigating 
complaints against bailiffs. Inquiries on these matters 
outside: the Judicial’ Districtiiof York should: be: referred te 
the Crown Attorney for the appropriate county or judicial 
aos trite ti. 


416-965-1487 
CORR SERV, JUVENILE DIVISION provides three types of service 
to children between the ages of 7 and 17 years: probation al 
after-care, training schools and group homes. As an 
alternative to training schools, group homes provide 
juveniles with an opportunity for growth in the community. 
Group homes are on contract with the ministry. Community 
resources and training schools are used for reassessments. 
Regional coordinators work with homes, providing general 
support and liaison with other ministry branches and 
agencies. Province-wide probation and after-care regional 
offices work with juveniles and their families. see also 
Corr Serv Delinquency Prevention & Native Programs, another 
Act vet ye.on this division. 


416-965-451] 
CORR SERV, PROBATION AND PAROLE ADULT BR works closely with 
alimCourtsiiofi eraminal jurisdiction im the! Province’ ‘of 
Onienaol ands the? Ontario Board: off Parole: providing 
pre-sentence reports to the courts and pre-release reports 
the: Ontario Board of!) Parolesnassisting: probationers; 
providing supervision and assistance to offenders on parole 
and to others who need it after release from correctional 
institutions. Assistance includes counselling and guidance 
in finding employment, housing, food, clothing, etc. Conta 
local probation field office. 


PROJECT CANADA 
Project Canada, see Educ, Student Activities k Special 
Preiects G2. 


PROJECT JAPAN 
Project Japan, see Educ, Student Activities & Special | 
Peoyect si Br. 


PROJECT SCHOOL-TO-SCHOOL 
Project School-to-School, see Educ, Student Activities & 
Special Projects Br. 
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ROJECTIONISTS 


416-421-2462 
CCR, THEATRES BR maintains a reasonable standard of decency 
in, ta lms. exha bited. in (Ontario. Is responsible for censorship 
of videotape, 8mm, 16mm, 35mm, or wider films. sets 
standards for, inspects and issues licences to theatres, 
drive-in theatres, film exchanges, videotape machines, 8mn, 
16mm projectors and films. Also examines and licenses 
projectionists. Approves motion picture advertising and 
elassificaty7ons 


ROPANE 


i 


416-965-7627 
CCR, ENERGY SAFETY BR strives to prevent loss of Lat ex 
bodily injury and property damage by controlling hazards 
which can arise from the transmission, distribution and 
utilization of natural gas, oil and propane fuel, and the 
transport, storage and handling of gasoline. Issues 
certificates and licences (including contractors' licences 
for heating and air. conditioning contractors) and audits, such 
operations. 


416-965-6352 
REVENUE, GASOLINE TAX BR administers and collects tax on the 
Sale of products taxed under the Gasoline Tax Act (gasoline, 
aviation fuel, propane), the Motor Vehicle Fuel Tax Act 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, 
cigars). Provides refunds of these taxes when applicable and 
appoints or registers collectors, usually wholesalers or 
distributors. 


20PERTY TAXATION 


416-965-7574 
ATT GEN, ASSESSMENT REVIEW COURT hears complaints against 
realty and business assessment based on real property 
valuation; for muni capal taxspurposess,: ;\ Ror: further 
information on real property assessment, see Revenue 
Assessment Field Operations Branch listed in this index. 
Contact Municipal Office locally for questions on property 
taxation and rates. For assessment complaints, contact 


| Regional Registrar of Assessment Review Court. 


416-965-1681 


| REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional 


offices in Ontario, implements the real property market value 


assessment program. In addition, the, branch;,.through sthe 
regional offices, undertakes the annual enumeration program 
for municipalities, which produces municipal voters lists, 


lists of persons who can be called for jury duty, 
identification of school supporters, and census data. The 
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branch serves municipal governments, other Ontario ministrie 
which use data as basis for distribution of municipal grantsy 
and other -programs. inguiries® re property “Laxation,) Lax 
certificates, municipal voters lists, school support and 
municipal population should be referred to the Clerk or 
Treasurer of the appropriate municipality. 


AVMGsYGS ole" 
REVENUE, ASSESSMENT STANDARDS BR. The Ministry of Revenue, 
under the Assessment Act, assesses the value of real property 
in Ontario, which assessment local governments use as basis 
for property taxation. The Assessment Standards Branch: 
develops, maintains and implements valuation methods; 
standardizes valuation procedures; provides training of 
assessment personnel (Tel. 965-3905). Conducts related | 
technical research (965-3305). 


416-965-1671 | 
TE & IA, MUNICIPAL FINANCE BR maintains a municipal financia 
data system; produces financial analyses based on mun. 
financial statements; maintains: summary of mill rates, 
resister of aprov 1. erants .bo local,sector euMODiL tons 1 be 
Paisceaiy capaciiuy.y Advises on local sector dept. = LUdhLesS 
property taxation to develop new system. Advises 
regional/restructured gov'ts. on financial policy; manages 
Special Assistance part of unconditional grants. Administer. 
Ont. Mun. Improvement Corp. (OMIC), Ont. Educ. Capital Aid 
Corpt’ (ORCAG)370nt." Univ.” Capital vAid? Corp. (OUCAC). 
Com get. moc. Covet. Panancaal Analysis. 960-2417 loc. 
Gov't. Tax Reform. 965-2194: Restructured Municipalities 
Finance, 965-1074: Mun. Borrowings, 965-2451; Finance 
Legislation, o965-05%7. 


PROPRIETORSHIPS 

416-965-7589 4 
CCR, COMPANIES SERVICES BR PARTNERSHIPS REGISTRATION Sectior 
deals with registration of partnerships and limited . 
partnerships, proprietorships and registration of 
corporations ‘style’ names. Lico rTeristers dassolution or 
withdrawal of these and conducts public searches of document 
pelating to bubinEss” Ventures”. | 


416-965-1662! 
CCR, COMPANY LAW BR provides legal counselling to the | 
Companies Division and’ handles inquiries’ of Tegal’ nature fra 
the public about: incorporation of business and non-profit 
copporations ,-2i@ences''in. mortmain, extra-provincial 
ldcences, registration of partnerships and sole 
proprietorships, names and name style registration by 
companies, and registration of corporate bonds, debentures, 
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trust indéntures and mortgages. ‘This! includes Sorting jou 


deficiencies: inthe’ applications: ‘submitted to -the Companies 
services Branch. 


PROSECUTIONS 


416-965-7538 
ATT GEN, CROWN ATTORNEYS OFFICE, Judicial District of York 


prosecutes all Criminal Code of Canada offences occurring 
Wrelim this: Jniditc fa MSDistrpet; The Crown Attorneys inform 
police, lawyers and the public on general matters related to 
such offences. Members attend coroners inquests as agents 
forethe Solicitor General. MThetoffitee tsupervises 
prosecutions of Highway Traffic Act offences in Provincial 
Courts within’ the Judicial District. Office activities 
include keeping of County Court Clerk's records, issuance of 
court papers and subpoenae, preparation of probation orders, 
coltection*of fines tandsréstitutiony holding =bailumonies efor 
aVsposs@vion; issuance of ‘bailpet's litecence and investigating 
complaints against bailiffs. Inquiries on these matters 
putsidées the Judicial Districtoog; York should beareferred sto 


the Crown Attorney for the appropriate county or judicial 
avstricat. 


41),6E965Rn28o) 
oT. GEN, CROWN ~LAWsOEFICE, CIVIL) Law provides Mitisicous 
Seervice.in.-all-levels.u.of courts, «boards and tribunaks? 
BEOvides@professionalgadyicelandeilesgaltopinions tokalk 
Ontario government ministries and agencies. Answers 
inquiries .from the public onsstatutes administered by the 
Ministry of the Attorney General. Conducts prosecutions 
including prosecutions under provincial legislation. Deals 
with constitutional questions. Acts as Queen's Proctor in 
divorce matters. 


416-965-0650 
ATT GEN, CROWN LAW OFFICE, CRIMINAL LAW is responsible for 
pne preparation and argumentsorfyall criminaleappealsmin 
indictable offences in the province, whether the Crown is the 
Respondent or the Appellant. Conducts special prosecutions. 
The branch deals with the judiciary, Crown attorneys, the 
police’ and (the..publics 


OSPECTORS 


Prospector's Licence, see Nat Res Lands Administration Br. 


416-965-4641 
NAT RES, GEOLOGICAL BR provides information on the geology 
and mineral resources of Ontario for development of policy on 


| Management of non-renewable resources, for land use planning 


and for exploration and development of Ontario's mineral 
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wealth. Activities include geological, geophysical and 
geochemical surveys, mineral deposit studies, development of 
new exploration techniques and presentation of education 
classes and lectures on minerals. The branch administers the 
Mineral Exploration Assistance Program to encourage approved 
mineral exploration in designated areas. Published maps, 
reports, brochures and surpub lished eliles) Tame used by the 
general public, prospectors, mining companies, universities 
and government agencies. Contact Queen's shark office, (lel. 
965-4641) or Regional Geokogists yin ereg tonal OfGices Ae05 | 
Resident Geologists in Red Lake, Sioux Lookout, Kirkland Lake 
and Sudbury district offices. 


4164965515357 
NAT RES, MINERAL RESEARCH BRewptlvidentify ausample of rockg 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. A1so 
examines till, sand, silt and gravel. Organizes tours for 
educational and other groups. Provides geological, 
prospecting, exploration, processing and metallurgical 
information. Conducts research into proper conservation and 
utilization of mineral resources. Branch serves mining and | 
exploration companies, geologists, engineers, prospectors an) 
agencies such as the Ontario Research Foundation. 


Prosthetic, {restorative services), see also Comm Soc 
Rehabilitation Br 


416-965-5142 | 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy 
for General Welfare Assistance (GWA) and supervises 
assistance programs to municipalities, Indian Band Councils} 
and Comm Soc District Offices. At the discretion of 
municipalities, supplementary financial assistance is 
extended to recipients of government benefits, the physical’! 
handicapped and others needing extended care for prescribed) 
drugs, prosthetic, dental & optical needs and for burials. @ 
Provides advice and operating subsidies to credit counselli 
agencies. Acts as consultants to District Offices, 
municipalities & social agencies on counselling services. | 
Contact these offices for individual counselling. Review & 
Consolidation Unit (965-5137) assists municipalities in 
consolidating their social services. Homemakers & Nurses 
Services (965-5137) coordinates provision of these services 
(from private social agencies) to those in need in the . 
municipality. 


416-423-42A4( 
HEALTH, ONTARIO CANCER TREATMENT AND RESEARCH FOUNDATION 


PROVINCE OF ONTARIO SAVINGS OFFICE - 567 


conducts regional treatment centres where treatment of cancer 
by radiotherapy and chemotherapy is given to patients 
referred iby their doctors: tee eat bd ale tea with: sand 
Supports the Ontario Cancer Institute (incorporating the 
Princess, Margaretitos pitalwinutorontvo)ei Rehabilitation 
services are also provided for patients needing speech 
therapy or: prosthetic devices: Grants are awarded for cancer 
research, and medical graduates are encouraged to work on 
cancer treatment. - Contact resionalvioffices lof ithe Onitamins 
Cancer Treatment and Research Foundation. 


ROTOCOL 


416-965-5741 
GOVT SERV, PROTOCOL SERVICES Recording Office records and 
certitre’s) idocuments and land patents searches. See also Gove 
pervs Protocol Senvices Protocol Sections valsio ‘Serolls 
section. 


Al6-965712)5 
GOVT SERV, PROTOCOL SERVICES Protocol Section answers 
inquiries from other branches, agencies and the public about 
protocol procedures and social etiquette. Arranges official 
Ontario ceremonies, conferences and special events. A 
government hospitality fund provides resources to host 
hospitality functions (e.g. luncheons, coffee receptions) 
where the government officially welcomes visitors from 
outside Ontario who attend national or international events. 
Request for assistance should be in Writing to: Thewini ster 
of Government Services, Queen's Park, Toronto. See also Govt 
serv Protocol Services Recording Office, also Scrolls 
section. 


41:8-965-S 7133 
GOVT SERV, PROTOCOL SERVICES SCROLLS Section prepares 
congratulatory scrolis for Ontario citizens on»the request of 
their Member of Provincial Parliament, to acknowledge 90th 
and succeeding birthdays, 50th and succeeding wedding 
anniversaries, or other significant accomplishments of 


mindividuals, municipalities and other organizations. see 


{ 


, 


POVINCE OF ONTARIO SAVINGS OFFICE 
| 
; 


| 


i 


if 


| 


malso Govt Serv Protocol Services Protocol Section; also 


Recording Office. 


416=96571791 
REVENUE, PROV OF ONTARIO SAVINGS OFFICE provides general 


psavings bank services to the public in branches throughout 


Pune province. 9*The Province tof Ontario Savings Offices 


deposits funds in excess of day-to-day requirements with the 


Consolidated Revenue Fund. 


568 - PROVINCIAL AUDITOR 


PROVINCIAL AUDITOR 
AVEr-O6 b> 331 
OFFICE OF PROVINCIAL AUDITOR carries out the statutory 
requirements imposed under the Audit Act & other statutes of 
the province. The Provincial Auditor manages the audit of 
the Consolidated Revenue Fund as well as the audit of 
ministerial and quasi-judicial agencies. 


PROVINCIAL LOTTERY 
Provincial Lottery, see Ontario Lottery Corporation. 


PROVINCIAL-MUNICIPAL 
Provincial-Municipal, see also Municipalities 


A16-965-3505 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR 
coordinates provincial policy on transfer payments to Local 
sector. Advises Cabinet on proposed changes to existing 
provincial-municipal grant structure, including 
deconditionalizing of various specific grants. Develops 
budget voptions for assistance «to thocal government and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants. 
Administers all unconditional grants, valued at over $400 
million in 1977. Reviews and coordinates provincial policy 
in federal-provincial shared-cost programs, and 
federal-provincial equalization formula. Provides assistane 
to other provincial ministries in negotiations with federal | 
government. 


416-965-6989m 
TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses | 
and advises on provincial-municipal relations and programs. | 
Maintains relations with municipal groups such as Municipal © 
Liaison Committee (MLC), Assoc. of Municipalities of Ontari¢ 
(AMO), Assoc. of Counties and Regions of Ontario (ACRO), . 
Rural Ontario Municipal Association (ROMA), and Federation ¢ 
Canadian Municipalities (FCM). Organizes 
provincial-municipal and tri-level consultation and | 
conferences on joint programs of federal-provincial 
governments and municipalities. Publishes the Municipal 
Directory ‘anriually; “detatling lists ‘of ‘counties; districts,| 
cities, towns, townships, etc. in Ontario, with names and 
addresses of key officials, population figures, etc.; and 
'Background', a weekly newsletter outlining legislation, 
publications and provincial projects of interest to busines 
municipalitiesstetc. 
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PROXY 

416-965-2880 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public 
files on companies' disclosure of take-over bids“ proxwband 
proxy (solrertat ron. sinsider trading and financial disclosure 
for the benefit of investors (Phone: 965-6550). Processes 
mining and other prospectus offerings of securities as well 
as applications for transfer or release of securities from 
escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions any 
companies affecting the value of securities (phone: 
965-2874). Handles registration of securities dealers 
salesmen, underwriters and advisers (Phone: IG9> 6578 os 


SYCHIATRIC 
m Psychiatric, see also Mentally Incompetent 


416-362-3351 
m® ATT GEN, PUBLIC TRUSTEE manages estates of mentally 

m® incompetent persons (mainly those in psychiatric hospitaks 
andgeraciityves horvthe retarded). May be appointed 
Administrator of estates of Ontarians who die intestate 
without adult next-of-kin in Ontario and may manage such an 
estate as would a private trustee. May also be appointed 
EXCeutonvinderhatwik?; ThelPublici Trustee+is -authorizednero 
m accept private trusts, Power of Attorney, etc. Advises 

i charitable organizations of legacies from wills and reviews 
| Operations of charities. Receives in trust assets of 
corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 


416-965-5081 
HEALTH, HOMES FOR SPECIAL CARE PROGRAM, Psychiatric Hospitals 
Branch, licenses and inspects Homes age special Care which 
provide nursing home and residential home care for former 
patients of Ontario psychiatric hospitals and mental 
retardation centres. Contact: local psychiatric hospitam. 


416-965-6234 
HEALTH, PSYCHIATRIC HOSPITALS BR is responsible ior 
administering Provincial Psychiatric Hospitals. Contac. 
focal psychiatric hospital. 


YCHOLOGY 

416-965-6491 
| CORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides 
"consultative services to the adult and juvenile programs of 
| the Minter T ys. Consultants in psychiatry, dentistry, 
psychology, social work and chaplaincy are responsible for 
Planning and supervision of services in these fields. 
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Library Services Br (965-7773) provides library services to 
inmates and wards under the Ministry's jurisdiction. 
Branches in this division are described separately in this 
index. See Corr Serv: Education Br, Food Services Br, 
Industrial Programs Br, Nursing Br, Recreation tBrj;sstaft 
Training x Development Br and Volunteer Programs Br. 


416-965-8045 
HEALTH, CONSULTING SERVICES BR. Staffed by professionals 
representative of actual providers of personal health care, 
the branch provides the ministry with expertise and guidance 
in this field and similarly advises and guides all components 
of’ the “heaLlth*® care system: QOnestaff tarcimedical, psychology, 
nursing, allied health disciplines, occupational therapy, 
physiotherapy, speech pathology & audiology, rehabilitation 
and social work consultants. They participate in Committees, 
Working Groups or Task Forces which prepare recommendations 
for ministry health care policies. The branch is also 
responsible for the management of these programs: Adult 
Community Mental Health, Alcohol & Drug Abuse, Home Care 
(allows an insured Ontario resident to have treatment at home 
upon recommendation of a doctor), Extended Health Care, 
Emergency Health Services, Rehnapi litatizongsandd ene 
Underserviced Area Program (965-1170) that attracts 
physicians to practise in rural and isolated communities. 


PUBLIC ACCOUNTS | 
416-965-5273 | 

TE & IA, FINANCIAL INFORMATION & ACCOUNTING Policy Branch is 
responsible for public reporting of government financial 
information. Produces Public Accounts annually for 
Legislature and the public. Operates Consolidated Revenue | 
Fund accounting systems and budget monitoring system serving 
provincial ministries and agencies. Accounting Research and 
Policy Development Section (965-1731) serves ministries and © 
agencies on development of financial information system and | 
financial information and accounting policy development. 
Maintains financial administration policy liaison with 
Management Board and banking policy liaison with the banking) 
community. | 


| 
‘ 
| 


PUBLIC HEALTH 

410-965-7678 | 
HEALTH, COMMUNITY HEALTH PROTECTION BR, Public Health 
Engineering Section collects and evaluates data on) the 
quality of the water supply in recreation areas and on the 
analysis of drinking water. Provides engineering advice on 
control measures for outbreak of communicable disease, on 
treatment of non-municipal water supply, on improper waste | 
disposal systems, and on the design and operation of 
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recreational camps and other facilities, housing and 
institutions. Licenses summer camps. Administers regulation 
regarding public swimming pools under the Public Health Act, 
ineludangiiapprovalirof> building! mlans: see Other sect a onmse in 
Health Community Health Protection Br described separately. 


416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, FOOD CONTROL Services 


are the responsibility of the Veterinary Public Health 
Consultants: Deals with) the tsafrety i iof; food in’ production, 
processing, distribution and service; food-borne illnesses; 
interpretation of regulations; interpretation of laboratory 
resis: Issues certificates of approval needed to operate 
pasteurization plants. Provides information to consumers, 
the food trade and individuals wishing to enter a food 
business. See also other sections in Health Community Health 
Protection Br “described separately. 


416-965-4164 
HEALTH, COMMUNITY HEALTH PROTECTION BR, INSPECTION Services 


provides consultants: to municipalities to advise on local 
héaltin inspection matters. Information available from the 
branch on location of nearest public health agency, or 
contact) (re ziaonal tot fa ces. see also other sections in Health 
Community Health Protection Br described separately. 


4167965 = U7 
HEALTH, COMMUNITY HEALTH PROTECTION BR, NOPHS (Northern 


Ontario Public Health Services) provides direct public health 
services to the unorganized territories in Northern Ontario 
which are not served by local health units. -Also “provides 
public health inspection service to industrial camps in these 
areas. Contact regional office. See also other sections in 
Health Community Health Protection Br described separately. 


416-965-4058 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VD (venereal disease) 
clinics for the diagnosis and treatment of VD are located 
throughout. the vyprovince. ViProvideds advice ito tphysicians ine 
management of VD cases and educates public on all aspects of 
venereal “disease. “Contact /Ilocal Public Health cunit. Er 
Metro elorent atcallvany sitine (Tel. 1965-3339! Grants tare 
available for VD clinics administered by hospitals or local 
Boards of Health. See also other sections in Health 
Community Health Protection Br described separately. 


416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public 
Health Consultants help to control disease common to man and 
animals (zoonoses), such as rabies, salmonellosis, 
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bruce lifes ist i ceiwve. The Veterinary Consultants advise Public 
Health. Officers ‘and physicians, Progect) need, for: vaccines, 
serum, and ‘snake! antivemim « Fors adistiwmt, antivenwm: depots 
and rabies information, contact the Communications Branch at 
Obst LOD. See also other sections in Health Community Healtf 
Protection Br described separately. 


416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
Section controls communicable diseases by collecting data anc 
keeping local Public Health Officers aware of disease trendsg 
Provides Medical Officers with drugs for immunization and for 
treatinent of) “keprosy,'\ and with rabies vaccianme:rand snake 
antavenin.. © Provides: supplenientary field service when 
necessary, to prevent and control disease. see also other 
sec tions fini Health Community Health: Protect bom Br descrabed 
Separavely. 


416-965-4441 
HEALTH, HEALTH PROMOTION BR PUBLIC HEALTH NURSING Consultants 
Droxud 6) vc onciiliva titom sto health. vagemen est gen Jadelicar eas, ior 
public health nursing services. Provides information on 
public health nursing sjob opportunit les cand slacensing suo 
practise publie health nursing. See also iother sections in 
Health Health Promotion Br described separately. 


PUBLIC HOLIDAYS 
Public Holidays, see Labour Employment Standards Br, also Sol 
Gen Retail Business Holidays Act. Br. 


PUBLIC HOUSING 
Fublic (Housing Niseeckent Geared t a Incame 


PUBLIC SERVICE APPEAL BOARDS | 
416-965-1455 | 

CIV “SERV, “PUBLIC. SERVICE APPEAL BOARDS... The,.Public Service 

Grievance Board and the Public Service Classification Rating 
Committee (965-1455) are appeal tribunals which hear . 
grievances ‘of Ontario Public Service employees regarding 
dismissal, working conditions and job classification. The 
Crown Employees Grievance Settlement Board (964-6246), 
established in 1975, hears grievances arising in the various: 
bargaining units represented by the Ontario Public Service 
Employees Union, the Liquor Control and Liquor Licence Board! 
Employees Association, and the Ontario Housing Employees 
Union which is affiliated with the Canadian Union of Public 
Employees (CUPE). The Ontario Public Service hLabour 
Relations Tribunal (964-6246) hears appeals re union 
representatives, jurisdiction, union dues, bargaining units, 
etc., and generally administers the Crown Employees 
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Codiilective Bangainine? Act 2:972. (amended). \Anbitra tion 
Boards (ad hoc) hear and, adjudicate interests, disputes, e.g. 
Salary: wales. \hbeneteirte.,; ‘e%t cr. 


PUBLIC SERVICE SUPERANNUATION 


| 
i 
p 


416-965-6861 
GOVT SERV, EMPLOYEE BENEFITS BR administers the following 


employee benefits plans: Public Service Superannuation Act 
(PSSA), Superannuation Adjustment Benefits Act (SABA), 
Legislative Assembly Retirement Allowances Act (LARAA), 
Employees' Group Insurance Plan (EGP), Long Term Income 
Protection. (LTIP) for employees._of the. Ontario. Public, Service 
ona yy, Informs existing and retired employees of the benefits 
available. The branch, is not concerned with family benefits 
Or. pens tons! mm ithe: pra vate rector. 


416-960e2097 
GOVT SERV, PUBLIC SERVICE Superannuation Board recommends 
payments of annuities, pensions and disability benefits and 
approves applications in respect of past service credits»and 
pension credit, transfers. . The Public Service Superannuation 
Board also hears appeal from contributors, pensioners or 
dependents against administrative decisions. Pensions for 
Ontario Public Service employees are handled by Employee 
Benefits Branch «(965-2097 )..»>o Private pension plans: shoud) be 
referred) uo shie: chension Commission’ jof Ontario .(9G0Rn2oGide 


?UBLIC TENDERS OFFICE 


416-965-6937 
COV SERV. oURPLY ADMINISTRATIONS BReprovides..a 
government-wide purchasing.service, including development of 
specifications. and standards... Develops. Collective Purchasing 
Arrangements for commodities commonly used by Ontario 
Government ministries and agencies. iin..aid dact'i oni niio 
purchasing the requirements of the Ministry of Government 
verudice’s .<thebranch purchases “furniture and.allcother 
furnishings) forrother ministries and other items! ,required for 
Lhe» wast hal .olisiitt ite. of mewefacdt bintwes. «Operates athe 
Public Tenders Office to receive tenders for government 
contract s\,/ Mai ntadiys “suppliers cdaistsuby vendor and 
commodity, and a vendors catalogue library. Controls and 
directs government assets disposal. 


41 63362-1550 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally 
incompetent ipersons (mainly those in psychiatric hospitals 
n> (Pmen Pts esypifow ithe metarded:jiaciMay sbe jappointed 
Administrator of estates of Ontarians who die intestate 
without adult next-of-kin in Ontario and may manage such an 
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estate as would a private trustee. May also be appointed 
Executor under a will. The Public Trustee is authorized to 
accept private trusts, Power of Attorney, etc. Advises 
charitable organizations of legacies from wills and reviews 
operations of charities. Receives in trust assets of 
corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 


PUBLIC VEHICLES 
Public Vehicles, see Tr & Comm Highway Carrier Licensing 
Of fee). 


PUBLICATIONS CENTRE 


AL6=965—2069 
COVT SERV, PRINTING SERVICES BR has four operating sections®™ 
Print Procurement Service (965-2056) coordinates standard 
forms activity to ensure economy in government forms, and 
supplies printing and typographic services to Ontario 
Government ministries and agencies through the graphic arts 
industry imOntario.e Also provides, subsicraptions &ro Hansard 
Bills, Votes and Proceedings and Order Papers (965-2238). 
Duplicating Service (965-2211) provides an in-plant 
reproduction facility when private sector services are 
impractical. Stationery Service (965-7072) operates a retail 
outlet supplying common stationery and office supplies. 
Publications Service, through both the Publications Centre | 
(965-6015) and the Ontario Government Bookstore (965-2054) Jf 
responsible for the library depository system, cataloguing, 
inventory control and distribution of Ontario government 
publications. 


416-965-601@ 
ONTARIO GOVERNMENT PUBLICATIONS are warehoused, catalogued 
and distributed by mail through the Publications ‘Centre, 
Ministry of Government Services, 3B7 Macdonald Block, Queen 
Parkisstor onto) M7ASCINS §(0965=60L5)), or through the Ontario 
Government Bookstore at 880 Bay St., Toronto (965-2054). 
Cheques or money orders should be made payable to the 
Treasurer ‘of Ontario. For pubVications “issued directly by 
ministry, contact that’ ministry "si regional office or its 
Information Services Branch in Queen's Park. The 
Publications Warehouse is located at 1220 Markham Road, 
Scarborough (Phone: 438-4520). 


PUBLISHING 
416-965-6487 
CULT & REC, CULTURAL INDUSTRIES BR is involved with the fim 
industry, recording industry, book publishing and periodicé 
indvs cries. Provides liaison with various levels’ .of 
government and industries themselves. Does not give grants 
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OInDOsnS we Main eniphasis? itsilon poilsicc’y development. Contact 
regional offaces or ima iin cotta ce. 


416-961-1660 

CULT & REC, ONTARIO ARTS COUNCIL, created to promote the 
Study, enjoyment of, and production of works in the anise: 
makes grants in response to written applications from 
performing and creative arts groups and individuals, with the 
assistance of officers on staff who represent various art 
disciplines and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies 3 any 
galleries and schools, publishing houses and pera od iicavese 
Local Vand "regi onal Jar tis! °couneil ss sand festivals, arts service 
groups and community arts projects. Individual painters, 
sculptors, playwrights, composers, writers, poe UsiWwawees 
makers and photographers may also apply. Other programe 
include Creative Artists In Schools (CAIS), designed 

specifically for creative artists, and ONTOUR, giving 
assistance fbocconcernt artists, siolorst's ; performing groups, 
and groups that sponsor local appearances. The Ontario Arts 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community arts. 


RCHASING 
Purchasing, see Administrative Services 


RAMIDIC SCHEMES 

416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Tribunal holds public hearings to review sovernment 
administrative decisions denying, refusing to, renew, 
Suspending or revoking registration of would-be or now 
licensed individuals and corporations; to review government 
originated cease and desist orders respecting advertising, 
selling and unfair business practices in the fields of: real 
estate and business brokerage & selling, mortgage brokerage, 
mactivities of dealers in and salesmen of motor vehicles, 
) bailiffs, consumer credit reportungvagencies, collection 
} agencies pyramidic schemes promoters, itinerant sellers. 
| manufacturers and renovators of upholstered and stuffed 
Marticles, distributors of paperbacks and periodicals, trave! 
| agents and travel wholesalers. Tribunal also hears appeals 
| from decisions of the corporation administering the guarantee 
_ fund under the New Homes Warranty Act, & appeals from credit 
unions under the Credit Unions and Caisses Populaires Act. 


416-965-6472 
CCR, CONSUMER SERVICES BUREAU responds to consumer inquiries 
—& attempts to mediate consumer complaints arising from the 
purchase of goods or services, borrowing money & deceptive or 
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unfair business practices. Nine Consumer Services Bureaus 
(see Appendix C for listing) across Ontario handle such 
complaints under these regulatory Acts: Bailiffs Rot *tprivay 
parlrerfrsy),Business Practices Act, Collection Agencies Act, 
Consumer Protection Act (itinerant sellers), Consumer 
Protection Bureau Act, Consumer Reporting Act (credit 
reporting and personal investigation agencies), Mortgage 
Brokers Act, Motor Vehicle Dealers Act, Paperback & 
Periodical Distributors Act (wholesalers of paperbacks & 
periodicals), Pyramidic Sales Act (pyramidic schemes), Real 
Estate & Business Brokers Act, Travel Industry Act (travel 
agents & wholesalers). The Business Practices Act specifies 
several business practices considered to be deceptive, unfai 
or unconsionable consumer representations & provides redress 
procedures for consumers. 


AVG296R425014 
CCR, REGISTRAR OF BAILIFFS, Collection Agencies and Mortgage 
Brokers is responsible for investigating complaints about an 
registering private bailiffs, collection agencies, consumer 
reporting agencies (credit and personal information 
investigation) and mortgage brokers. Also issues 
certificates of acceptance for pyramidic schemes under the 
Pyramidic Sales Act. Recommends appointments under the 
BaliPitfs “Act « 


QUARRIES | 
416-965-1014 
NAT RES, MINERAL RESOURCES BR develops and administers 

mineral resources policies. Maintains mineral economic | 
statistics and determines availability of fuel resources suc 
as metals, industrial minerals and petroleun. Issues | 
precious metals refinery licences. Administers the Pits & | 
Quarries Control Act (965-1172), Petroleum Resources Act, 
Section 113 of the Mining Act. Petroleum Resources Sectiony 
(965-1981) issues licences to lease property for the purpost 
of ‘producing gas or oil or«for geochemical and geophysical | 
exploration. Issues permits to drill and operate machinery’ 


QUARTER CENTURY CLUB 
416-965-5761 
CIV SERV, ADMIN SERVICES BR, STAFF Services Section 
administers the Quarter Century Club for government employé 
with 25 or more years of service, including superannuates. 
The Club organizes yearly banquets across Ontario and hosts 
Canada-wide seminars in Toronto. 


} 
| 


QUEBEC 
Quebec, see Ontario-Quebec Permanent Commission 
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JEEN'S PROCTOR 


416-965-2831 
ATT GEN, CROWN LAW OFFICE, CIVIL Law provides litigious 


service in all levels of courts, boards and tribunals. 
Provades ‘professional advice and Legal opinions wo a 
Ontario government ministries and agencies. § Answers 
inquiries from the public on statutes administered by the 
Ministry of the Attorney General. Conducts prosecutions 
including prosecutions under provincial Neg isiLatwonws Deas 
wrth constitutional questions. Acts as Queen's Proctor in 
divorce matters. 


IBIES 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES Section administers the Acts that requires: 
vacoinatlon lof cattle ttd contro. pruecellosis, elicences,.Lor 
tivestoek community sales, -licencesof persons «invelved ain 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides'consultative service 
to practising veterinarians and producers of-cattleqand 
Swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are Sparselyplocared. 
Issues licences and inspects riding horse establishments, “and 
Pregnant Mare Urine Farms (PNU for the ultimaté productscr 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration! of facilities!that use animals for 
research. Provides grants to municipalities of under 50,000 
people to construct or renovate pounds. 


416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public 
Health Consultants help to control disease common to man and 
animals (zoonoses), such as rabies, salmonellosis, 
Pprucellosis,’-ete. The Veterinary: Consultants “advise: Pubaic 
Health Officers and physicians. Project need.for vaccine, 
serum and snake antivenin. Horna List. iof: antivenin depots 
and rabies information, contact the Communications Branch at 
BOO O LOS . See also other sections in Health Community Health 


Protection Br described separately. 


416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
Section controls communicable diseases DY cool: acting, dake and 
keeping local Public Health Officers aware of disease trends. 
Provides Medical Officers with drugs for immunization and for 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
mecessary, to prevent and control disease. see also other 
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sections in Health Community Health Protection Br described 


separately. | 
| 


RACE TRACKS 
416-965-0520 


CCR, ONTARIO RACING COMMISSION (ORC) promotes the proper 

management of horse racing and the orderly behaviour and ; 
integrity of participants. Issues licences to participants. 
and encourages the improvement of the quality of horses that 
race. Contact judges and stewards at race tracks or the ned 


office of the Ontario Racing Commission. 


416-965-577 


REVENUE, RETAIL SALES TAX BR administers the collection of 
Retail Sales Tax by Ontario vendors. This tax is paid at t) 
time of purchase on certain goods consumed in Ontario. The. 
branch operates district offices throughout Ontario which | 
register vendors, issue vendors permits and provide 
information concerning tax exempt items and other aspects 0 
Ene otaxs as -wedteas carrying out periodic audits. Tax unde 
the Race Tracks Tax Act is also collected by the branch. 
Metro Toronto, call AS7T=7UGL. In other regions, refer to 
Appendix of this book for local telephone numbers and 


addresses. 


RADIATION 


LABOUR, OCCUPATIONAL HEALTH BR, Occupational Health Servic? 
(965-3610) acts as consultant to those responsible for 
providing in-plant health care facilities and a healthful 
working environment for employees. Sets standards and | 
guidelines for chemical substances and physical agents us@ 
in the work environment; investigates exposures to toxic # 
chemical agents and harmful physical agents and recommends 
controls. Environmental Health Studies Service (965-6575) 
studies the effects of environment and pollution on human 
health. Health Physics Service (965-8178) directs a progr 
to protect the public from harmful effects of radiation | 
including X-Rays, microwaves and lasers. Handles 
registration of X-Ray equipment. Monitors areas around 
nuclear power stations and uranium mines for radioactive 


pollution. 


RADIO 
Radio, see also Broadcasting 
416-965-Ol 


GOVT SERV, TELECOMMUNICATIONS SERVICES BR provides local 
network telecommunication services for Ontario government 
ministries and agencies. These are principally telephone 
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data communications and radio, but also include intercom, 
teletype, facsimile, satellite and related telecommunications 
services. For local, telephone vservices;” contact 965-6788: 
DeCWoOrK Serv Ces. COMmLaAC i900 7OcOU. 


416-965-4004 
IND «& TOUR, ADVERTISING. SERVICES Section promotes tourism in 
Ontario through advertising in consumer media and travel 
Crake so lacations. Also advertises industry,and. trade 
development in Ontario and.abroad.. Agency of Record 
purcnases advertising print space and. broadcast, time. for ell 
Hibdisuries,. bDOards and, commissions of thes Ontario. Government. 
Government information communications program (Ontario 20) 
BeOoviges 2SOvernment intormarion to ethnic, and ‘non-urban 
communities through weekly newspapers, ethnic publications, 
maqlo anda television. 


ADIOACTIVE 

416-965-4061 
BPRAGIO, LNSPECTION) BR A-RAY INSPECTION Service administers 
the regulation respecting X-Ray safety by registering owners 
ef equipment designed to produce Xx -Rays.,-approvine plansszor 
permanent locations and making safety_inspections of such. 
mitrovisions of the regulation also apply to the healing arts 
fas well as certain areas in Industry and research... Actswac 
information or referral agency for questions about the use of 
| radioactive material. 


| 416-965-2495 
| LABOUR, OCCUPATIONAL HEALTH BR, Occupational Health Service 
fJoa-0010) acts as consultant to those, responsible for 
Brovidings in-plant health care. facilities and a-healthiuL 

| working environment for employees. Sets standards and 
Mmecsuidelines for chemical substances and physical agents used 
| in the work environment; investigates exposures to toxic 

' chemical agents and harmful physical agents and recommends 

| controls. Environmental Health Studies Service (965-6375) 
Mestudies the effects of environment and pollution on human 

| Bealth. Health Physics .Service.(965-8173.) directs oa, pEocram 
mmo protect the public from harmful, effects of radiation 
Meancluding X-Rays, microwaves and lasers. Handles 
meregistration of X-Ray equipment. Monitors areas around 
nuclear power stations and uranium mines for radioactive 

| pollution. 


'FFLES 
416-965>51leL 
meCR, LOTTERIES BR issues licences, supervises and controls 

| mo LOLtery operators in, Ontario. These include bingos, 

| raffles and games of chance operated within the Criminal Code 
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of Canada. Copies of the regulations are available from the 
branch on request. | 


RAILROAD MUSEUM 

oe So tote y: ibe s io! 
NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintaig 
and operates parks, campprounds and” “historic Sites in the, Sim 
Lawrence Seaway valley. The St Lawrence Parks Commission. hm 
other facilities such as wildfowl sanctuary, maple syrup 
bush, LPraingelraris > nature trai?s. marina, Upper Canada Gom 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Lucent. COUrS touLact two 
attractions can be pre-arranged. The Commission has 
PACT IMiGLesS «for (Wwittlerm Trecregi ton, such 428 Cross CGOounLry 
Skiing, snowmobiling, Horse-drawn sleigh rides, skating, 
tobogganing, snow-shoeing. 


RAILWAY 
Railway, see also Railroad Museum 


416-969-246 0m 
NAT RES, FOREST FIRE CONTROL BR organizes fire control 
planning and fire warden systems. Conducts forest fire 
control operations. Establishes interprovincial agreements | 
and cooperates with municipalities, railway and forest 
industries on forest fire prevention and control. 


705-472-45009§ 
NORAFFAIRS, ONT NORTHLAND TRANSPORTATION COMMISSION (ONTC) 
North Bay supervises services in Northern Ontario such as aj 
services (norOntair), highway and railway services (includil 
the Polar Bear Express and the Northlander), water 
transportation (including ferry services to Manitoulin), 
transport, express and telecommunications services. The 
Ontario Northland Transportation Commission has a sales 
Office in tloronteys phone 2965-4268, 

416-965-540359% 
REVENUE, CORPORATIONS TAX BR administers the Corporations Ti 
Act, the Provincial Land Tax Act and the Railway Fire Charg: 
Act. The branch deals with corporations income tax and . 
Capital tax, clearances of liens on sale of real property, 
consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Also answers land tax inquiries 
from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation and land taxes. For informati! 
on Land Transfer Tax and Land Speculation Tax, call 965-177] 


416-630-2635 
TORONTO AREA TRANSIT OPERATING AUTHORITY (TATOA) was create 
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to design, establish and operate an imLenpaneciona lL atrans it 
System serving Metro Toronto and the regional municipalities 
Of oF ee. cand eLonk.s. sManares G0 Transit, a commuter railway 
service operated by Canadian National Railways, anda 
commuter bus service operated by Gray Coach Lines and 
Trailways -of .Canada. For information on timetables and fares 
phone local GO Transit number. 


EAL ESTATE 
Real Estate, see also Real Property 


416-965-4241 
CCR, CENTRAL REGISTRATION BR provides actual. registration 


functions and maintains central registry of businesses that 
are registered under the following Acts: Consumer Protection 
(registration and bonding of itinerant Seber s )ijaMob om 
Vehicle Dealers, Real Estate and Business Brokens «#Leoave. 
industny,. and dealers. of paperbacks and periodicals. Answers 
inquiries from government agencies and the publictrasiago 
whether such businesses are registered. 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
iribunal. hoddsapublac hearings to review government 
administrative decisions denying, refusing to renew, 
suspending or revoking registration of would-be or now 
licensed individuals-and corporations; to review government 
originated cease and desist orders respecting advertising, 
selling and unfair business practices in the fields of: real 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehicles, 
bailiffs, consumer credit reporting agencies, collection 
agencies pyramidic schemes promoters,, itinerant setlkenss 
manufacturers and renovators of upholstered and stuffed 
articles, distributors of paperbacks and periodicals, travel 
agents and travel wholesalers. Tribunal also hears appeals 


from decisions of the corporation administering the guarantee 
) fund under the New Homes Warranty Act, & appeals from credit 
. under the Credit Unions and Caisses Populaires Act. 


} 416-965-6471 
CCR, CONSUMER SERVICES BUREAU responds to consumer inquiries 
& attempts to mediate consumer ecomplaintssarisinges, fromthe 
_purchase of goods or services, borrowing money & deceptive or 
unfair business practices. Nine Consumer Services Bureaus 
(see Appendix C for LIStTIDS haeross Ontario handle. such 
complaints under these regulatory Acts: Bailiffs Act (private 
Meailiffs), Business. Practices Act, Collection Agencies Act, 
Consumer Protection Act (itinerant sellers), Consumer 
Protection Bureau Act, Consumer ReporsingwActalcredit 


SS 
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REAL PROPERTY 


- REAL PROPERTY | 
) 


reporting and personal investigation agencies), Mortgage 
Brokers Act, Motor Vehicle Dealers Act, Paperback & 
Periodical Distributors Act (wholesalers of paperbacks & 
periodicals), Pyramidic Sales Aét “(pyramidtie schemes), Real | 
Estate x Business Brokers Act, Travel Industry Act Cirave! 
agents & wholesalers). The Business Practices Act specifies) 
several business practices considered to be deceptive, unfail 
or unconsionable consumer representations & provides redress. 
procedures for consumers. | 


416-965-2504 
CCR, REAL ESTATE AND BUSINESS BROKERS ACT ensures protection) 
of Ontario consumers through registration of real estate and’ 
business brokers and salesmen. Before foreign land can be 
sold in Ontario, sellers must provide prospective buyers wit 
accurate description of property and terms of sale. | 
Description is checked for accuracy by inspectors. Contact | 
Guecen's *Park “or “regionar orice: | 
| 
416-965-6745 | 
GOVT SERV, REALTY SERVICES BR is responsible for the 
appraisal, negotiation and surveying requirements for the 
acquisition and sale of real estate for most ministries, 
includin® Pand required “for construction programs. 
Appraises, negotiates and acquires leased accommodation. | 
Handles interim management of government property and | 
disposes of such through sale or lease. Under’the Employee | 
Home Owners Assistance Plan, assists government employees 
transferred to other locations in Ontario in selling their | 
homes (phone: 965-6748). Maintains an inventery’ of 
government-owned land, purldings> VYeases*and accommodations) 
| 


| 
Real Property, see also Real Estate 


416-965-7574 
ATT GEN, ASSESSMENT REVIEW COURT hears complaints against 
realty and business assessment based on real property 
valuation for municipal tax purposes. For further . 
information on real property assessment, see Revenue t 
Assessment Field Operations Branch listed in this index. | 
Contact Municipal Office locally for questions on property 
taxation and rates. For assessment complaints, contact 
Regional Registrar of Assessment Review Court. 


416-965-6644) 
CCR, REGIONAL PROPERTY REGISTRATION Branches Ftand bE 
(965-6644 and 965-9008, respectively) operate land registr} 
offices throughout Ontario where documents for real proper 
(land) and personal property titles are registered and 
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recorded. Registration records may be examined for a fee. 
In Toronto land registry offices are located at New Ciuey Sadi 
with these telephone numbers: Toronto and York Land Titles, 
YOO 9248; Toronto Registry; 965-7553: Toronto Boroughs and 
York South Registry, 965-7588. Discharging a mortgage ‘is 
normally done through a lawyer who prepares the document. 
The discharge is then registered with the local land regrstxry 
offices There *i's' a“Vand registry tof fice “in “each county Tor 
Giscr ac ts 


416-965-1681 

_ REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional 
offices in Ontario, implements the real property market value 
assessment “programs In addition the branch, through the 
regional offices, undertakes the annual enumeration program 
for munNicipakitres, ‘wiich produces municipal *voters Listas 
Pists *Gi-perscns “who'can be =callvedfor-jury vautys 
tdentiricatron"er"school*supporters yeand ‘census datal’ “the 
branch serves municipal governments, other Ontario ministries 
which"use-data “as basis *for™distribution ‘of Municipal sranve. 
and other programs: inquiries "Re property *taxatiron?gitax 
ecrrificates, minicipal” voters lists? School support cand 
municipal population should be referred to the Clerk or 
ireasurer of the appropriate muni ¢1pality . 


416-965-5189 
REVENUE, ASSESSMENT STANDARDS BR. The Ministry of Revenue, 
under the Assessment Act, assesses the value of real property 
in Ontario, which assessment local governments use as basis 
ror~property taxation. The Assessment Standards Branch: 
develops, maintains and implements valuation methods; 
Standardizes valuation procedures; provides training of 
asSessment-personnel (Téel."965-35905). “Conducts related 
pechnical-researchn’ 0965-5505) > 


416-965-5403 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax 
Bet, *the- Provincial “band Tax Act and the ‘Railway Fire CGhanee 
Act. The branch deals with corporations income tax and 
papitar* tax; clearances ef-Lirens“on’ sale ofireal property. 
consents to revive or surrender charters or to dissolve a 
POrporation* voluntarily. 5 Aiso answers land *tax’ inquiries 
from taxpayers in unorganized territories in Ontario and 
Bives refunds of ‘corporation and’ land’ taxes. +©For/’ information 
en Land Transfer’ Tax-and*Land* Speculation’ Tax,> tabic 9685-17724. 


‘CLAMATION 
Reclamation, see Recycling 
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RECORDING INDUSTRY 
Recording Industry, see Cult & Rec, Cultural Industries Br 


RECORDING OFFICE 
416-965-5741 


GOVESASERV. >. PROTOGOLSSERVICES»Recording.Office .néeornds and 
certifies documents and land patents searches. See also Govt 
Serv. -Protocob.aServices iProtocolLssection,.also,serolis 
Section. 


RECORDS CENTRE 

41.6-965s1L051 
GOVT .SERV., SPECIAL SERVICES BR provides Ontario. government 
ministries with these services: complete mass mailing, | 
including addressing, labelling, folding, and,inserting, »in 
adGdstironyto regular mail <delivenye(Tel..96526902)$:a 
collection service for money due to the government (Tel. 
ORS Ee ieaew Sohog- Operates the Records Centre which provides secure 
storage for inactive government records and security copies 
of computer tapes and microfilm (279-5493); a complete 
vehicle repair and trucking service, available to ministries 
on a charge-back basis. 


RECORDS MANAGEMENT 
Records Management, see Cult & Rec Archives of Ontario. 


RECREATION 

416-965-6491 @ 
CORR SERV, RECREATION BR provides leisure education programs 
and 4anwedesvarietysof —recreationalh.activitbties +0o.inmates and 
wards: of thesministry. .Programs.are.designed-to bring 
inmates and wards into contact with the public in controlle@ 
settings both in the institution and the community. LY many 
institutions, recreational facilities such as gymnasia and 
swimming pools are used by the community under certain 
conditions. 


416-965-6764 
CULT & REC, ADMIN SERVICES BR, RESOURCE CENTRE and Library . 
Maintains an.upstordate,collection of. books... pamphlets, 
films, video-tapes and teaching materials which are made 
syailtanbd e+ teualinMinistryvestad fa and,- any, community 
organization involved in cultural or recreational programs. | 
These materials cover various subjects such as community 
development, multiculturalism, informal education, language 
training, recreation, human relations, prejudice, theatre, 
arts and crafts, native peoples, disabilities, librariansh@™ 
volunteerism. Staff can .assist in searching-.materials. 
Contact field, cirices. 
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41'6=96530627 
CULT & REC) VFIEED*SERVICES" BR: *' Through’ six regional and 


various sub offices in Ontario the Field Services Branch 
brings “imto*focws “thé Ministry "s program avt=the*localvrevel. 
By providing consultative services to COMMUNITY Eroupsy this 
Branch aids in the provision of recreational and cultural 
ACTIVITIES Fat “the boeal- Levels The eonsulting service is 
provided to a whole range of local and regronal clients 
including municipal recreation departments, municipal 
recregtTon™committees "YMCA ss historical ‘Socretiés, 
nulVLenl tural froups’, "régional arts eouncils; “ete. 


416-961 =6262 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario & 


the Provincial lotteries. Proceeds from Wintario are used 
through the Min. of Culture & Recreation to support one-time 
physical fitness, sports, recréation & cultural projecvs. 
Proceeds from Provincial sales in Ontario will be used 
initially for health research & related environmental 

| projects through the Health, Labour & Environment ministries. 
For winning numbers check newspaper on day following draw or 
read sign*posted/at'’retaiilers, Fore Wintarior grants 
information’ ¢al1"965-=2390° or, contact ministry field orftrees. 
For, health research" crants+specity field &° write? strategsic 
Planning c2Research?ar,4 Min. Vor Health), “15 -0vertéa Bivdte 
Toronto-or Pollution “Controle Bres”9 Mins *or the*Enviroenments 
PSS? Sts Cha ire w..., Torontot ormeccupataonal Heal th? %° Sareay 
Dan, “Min. “of Labour, 400°Untversity Ave’. Toronto% 


416-844-8171 
CULIS RECS ‘ONTARTO: SPORTS’ TRAINING ‘CENTRE (OSTC) in Oakville 
is: tow Weiner idevelboped,” with construction to start Aanlwore, 
bentavaive’ completion’ in 979%" To? be built’ an? stages?" the 
Ontario Sports Training Centre is designed for Training os 
amateur athletes and to serve as a sports competition and 
conference centre. Phase I facilities include® a? natvatoriuan, 
multiple gymnasiums, an indoor fieldhouse, an outdoor 
stadium, Titness. & weight training ‘halls, meda'cal & 
physiotherapy areas, the major locker core plus 
PaMinistrati‘on- offices, Twenty-three amateur sports are 
included in this phase, with the sport governing bodies 
recommending athletes for training. The Recreation 
Pacilities Research Project under the OSTC is being ‘created 
tO gather and disseminate information about planning, design, 
Fonstruction) and operation of sports, recreation and fitness 
mearvcal Vt iess 


416-965-2625 
CULT & REC, SPECIAL SERVICES BR advisés community & regional 
programs, organizations and the Ministry on sports: ‘and 
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recreation. Leadership Section (965-7505) has consultants 
on: recreation education advising those who provide 
professional preparation at colleges and universities; 
leisure education, training teachers within the school 
system: leisure counselling, training recreationists of 
municipalities; recreation research, administering grants in 
aid of research in recreation. Professional upgrading is 
promoted through a new certification program. Leadership 
Training Program assists in developing indigenous community 
leadership:résources: Consultantsywork.~with.the,Ontario 
Research Council On Leisure (ORCOL). Special Interests 
Section (965-5665) serves: those offering recreation, service 
Loaspecializeds clientele such» as.children..youth,. the 
handicapped, senior citizens, women; and those offering 
service. throughs 2: particularsactivity-toraywider,elientele, 
suche ass summer. programs... outdoor,recreation,«§Fecreation 
planning in new cities, camping, ineluding.grants to 
non-profitucamps:. 


416-965-2390 
CULTS & REC. « WINTARLO. GRANTS. Information, Office is; an 
information service for the Wintario Grants Program. Net 
profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band 
Counciis.forscapatal, andsnon-capital.~one-TaAme,sSpoeriss, 
physical fitness, arts, heritage, library, multicultural and 
other recreational and cultural projects. For information 
booklets, and. application forms, contact.Ministry of, Culture ™@ 
Recreation f¢aiedd) offices. | 


416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, Public Health 
Engineering Section collects and evaluates data on the 
quality of the water supply in recreation areas and on the 
analysis of drinking water. Provides engineering advice on 
control measures for outbreak of communicable disease, on 
treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of 
recreational camps and other facilities, housing and 
institutions. Licenses summer camps. Administers regulatior 
regarding public swimming pools under the Public Health Act, 
including approval of building plans. See other sections int 
Health Community Health Protection Br described separately. 


416-965-9724 
HOUSING, OHC, COMMUNITY RELATIONS BR acts as a resource to 
community relations workers in the field to assist with 
social problems, as well as recreation for families and 
senior citizens in Ontario Housing Corporation (OHC) 
accommodation. Also works to help residents integrate into 
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the? communiity. 


Z21:6-9'6 55179 
IND & TOUR, ECONOMIC ANALYSIS & RESEARCH BR, Economic 
Analysis Section (965-5354) analyzes major economic issues to 
develop recommendations that will enhance the Ontario 
business environment. Market Research Section (965-4347) 
collects and analyzes international and domestic market data 
LOJaSSiSie expans10n ands diversification? of Ontario 
MANUTaCctTuUring Andustry. Frovidéesistevistacs: and marketemata 
to industrial development and marketing officers and to the 
business community. Provides name of manufacturers of 
UNUSiad orm hard to find products.’ Publishes "Ontario in 
Diatustrcs lands Ontarao Exports by Countries: and 
Commodities', available on request. Tourism and Services 
Research Section (965-5725)' develops and maintains an 
effective data base and data-related information service for 
the tourism sector in Ontario, and provides a research 
service to support and direct Ministry activities such as the 
Interministerial Tourism and Outdoor ‘Recreation ‘Planning 
Seay CORP oc). 


41 6-965=-70 
IND & TOUR, ONTARIO PLACE CORPORATION operates a 96 acre 
cultural, entertainment and recreation complex on three 
man-made:islands on Lake Ontario, Toronto, including 
exhibition pavilions, theatres, the giant-screen: cinesphere, 
live tentertainment,; “the? Forum! "restaurants; isnack ‘bars, 
boutiques, two.imarinais ; pedah iboats jj "boat: tours. the: Canadiag 
destroyer HMCSi(Haidalswurinis- obi AWandior ides), spicniciarede. 
and a children's village with a water play area and unique 
play apparatus. Ontario Place arranges banquets, receptions 
all year, including film showings for conventions and other 
SrOUDS Of YeESiIcdents: or LOUrIsts. Open daily May 21 to Sept. 
os (weekends only Sept. 10 to Oct. 10). ~All major atiracriene 
are ‘freei with, admission. No admission charge for Ontario 
senior icitizens.. 1womtact On tar ito (eR vace: ‘Corporation? O55 
lakeshore: Blvd.) West',. Toronto, Ontario, Canada MG6K':3B9. 


51 968627208 5 
NAT RES, ST CLAIR PARKWAY COMMISSION in Corunna is 
responsible for the establishment of a parkway along the St. 
Clair River from Point Edward on Lake Huron, to Mitchell's 
Bay on ThakersSt). Citar: The St Clair Parkway Commission is a 
joint program of parks and recreation development by the 
Provincefot Ontario, County fof Tiambton ; County of Kent. iCaty 
of Chatham and the City of Sarnia. 


613-543-2951 


NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintains 
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and operates parks ,)camperounds ‘and Histor ie "sitesmimn ithe St® 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
Other acti ties, such sas wi kdfowlL esancituary.,. waple syrup 
bush, @niaing trails, mature i tranliow” marina.” Upper Canada Gol@ 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Vielklapes mid Oid) Fortahenryie we Sirdentimetours mien las Biwo 
attractions can be pre-arranged.'» The Commission has 
Tacoma soyae ss sory iwam Vere mecreaticonms? isin chp ies! ser SSmcouniry 
Skiing.» Snownmobiiene.. Horse drawn ser ghrrides-s skating’, 
tobogganing, snow-shoeing. 


RECREATION CENTRES 

ALGO -VGSHaa9 9. 
CULT: & REC e CARTIAIy SURPRORT UNG «coordinates? 2.145 icapittad 
Stpporwe prop ranrss ote he: marie yey winesie’ eenclude:icapicadl 
crants) Dor comunity irecneatitorm cceiteres:,| (sports: Pacwawaes., 
erated hacia ese isich, “act scioutmenrits (ands iexchinbaricivom nals. 
Theacvres:,s museums.) ihera tage .conserva tion prove cis, Joa brary 
faciiits es) and mudticultural icentres. Contact regional 
OPMtiices) ior main: tofftac en 


RECREATION RESEARCH 
Recreation. Research, see Cult & Rec Special Services Br, alg 
Crumsterk. e.ce Omtarso) ‘Spo rvs iran ing) ACen tire 


RECRUITMENT 

416-965-5435 
CIV SERV, SENIOR APPOINTMENTS AND COMPENSATION OFFICE 
provides, Shahi support, servi cesieior <cthe Senior Appointments 
Advisory Committee and Senior Manpower Planning 
Subcommittees, and implements all aspects of recruitment, 
appointments, compensation and career development for the 
Ontario Public Service senior executives and program 
Orr ectons: 


416-965-1438 9 
CIV SERV, STAFF TRAINING & DEVELOPMENT BR. Staff Training &) 
Development Services Section (965-1438) identifies training 
and development needs of Ontario Government employees. 
Develops appropriate learning experience to meet these needs} 
and evaluates: effectiveness of this training. Courses and | 
seminars are usually held at the Staff Development Centre, 
Kempenfeldt Bay, Barrie. (705-72872321)).5 French banguage 
services Section (965-4162) offers French language training 
courses to provincial and municipal employees. Assists 
Ministries’ in recruitment of “bilingual staff. “Admimistersa 
Ontario-Quebec Summer Student Job Exchange program and civil 
servants exchanges. Library (965-7096) offers specialized 
services in the management science field. 


Coo 


1 
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416-965-1435 
CIV SERV, STAFFING CONTROL BR develops and administers 
policies, standards and procedures to control the staffing 
activities of the Ontario Public Service. Reviews and 
recommends for approval all requests from ministries for 
unclassified appointments and external recruitment. Develops 
policies on surplus employees and manpower control. Reviews 
delegated recruiting agreements and provides ministries with 
staffing, training and recruitment services for non-delegated 
classes, e.g. personnel administrators. 


416-965-4758 
CIV SERV, STAFFING SERVICES BR (B). Graduate Recruitment & 
Special Staffing Section (965-4758) assists personnel 
branches in recruitment of graduates for permanent postions 
in the Ontario Public Service (OPS); maintains an inventory 
of college and university graduate appli cations'.. Provides 
information to placement directors and secondary school 
guidance counsellors in Ontario. Also provides information 
on policies and employment practices in the OPS for permanent 
part-time employment and employment of disadvantaged persons. 
Employment Services Section (965-6081) provides information 
on employment opportunities and careers in the OPS to civil 
Servants Mand Bihempul ater Provides a centralized inventory of 
qualified applicants to assist ministries with their Statiane 
needs. Go Temporary Program (965-7688) recruits and 
maintains, resources staff to fill temporary positions in the 
OPS. See also Civ Serv Staffing Services Br (A) for other 
SecULons, in) Branch. 


416-965-3405 
IND & TOUR, SMALL BUSINESS OPERATIONS Dive throvemeats 
regional offices in Ontario, provides information and liaison 
services to the industrial community. Consultative Services 
Branch within this Division consolidates the advisory and 
consulting services ‘to small-business. see Ind & Tour 
Consultative Services Br entries listed separately in this 
index. The Selective Placement Section provides professional 
and skilled manpower counselling and, in cooperation with 
Canada Manpower & Immigration, direct overseas recruitment 
assistance to Ontario employers. Contact Queen's Park Office 
mn DBon oma ¢9654553 lh).nsUmiversi ty Consulting Services 


_administers grants to Business Schools at Ontario 
universities for employment of their students in providing 
consultant services to small business during the summer 
-vacation. Contact Queen's Park (965-9380) or Ministry 


Regional Offices in Metro Toronto (491-7680), Ottawa, London, 


Windsor, Kitchener, Sudbury and Thunder Bay. 
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RECYCLING 

416-636-8015 
ENV, RESOURCE RECOVERY BR develops and implements a 
comprehensive waste management program including new 
procedures for resource recovery and recycling. Provides 
municipalities with assistance and guidance in the economic 
development of waste management systems. Provides technical 
services, supervision and financial management required in 
tive planni ns ‘and sconstriuctiron cof *resour cel recovery 
CAC tT tes. Operates full scale experimental resource 
recovery plant for technology research and market 
development. Provides grants for selected technology 
demonstration projects. 


REFORESTATION 
Reforestation, see Nat Res Forest Management Br 


REFRIGERATION 
416-965-4188 
CCR, OPERATING ENGINEERS BR promotes the safe operation of 
power plants by examining, certifying and issuing licences t 
operators of steam, refrigeration, compressor and hoisting 
plants. Certification is based spom the potential 
operational hazard of the compressor or crane. 


REFUSE 
Refuse, see Waste 


REGIONAL DETENTION CENTRES 
Regional Detention Centres, see Correctional Institutions 


REGIONAL GOVERNMENT 
Regional Government, see Municipalities 


REGISTRATION 
Registration, see also Licences 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE | 
DISEASES Section administers the Acts that require: 
Vaccination sofvedtileoto controlobruecebhosis > ilicemces "far 
livestock community sales, licences of persons involved in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
to practising veterinarians and producers of cattle and 
swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely located: 
Issues licences and inspects riding horse establishments, af 
Pregnant Mare Urine Farms (PMU) for the ultimate production 


of the hormone estrogen. Licenses those other than 
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pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,000 
people to construct or renovate pounds. 


416-965-4241 
CCR, CENTRAL REGISTRATION BR provides actual Feet Shr a tno 


Tuner aonshandomaintagnsy central registry of businesses ‘that 
are registered under the following Acts: Consumer Protection 
(registration and bonding of itinerant Selvers yon Motor 
Vehicle Dealers, Real Estate and Business Brokers, Travel 
Industry, and dealers of paperbacks and periodicals. Answers 
inquiries from government agencies and the DuUbLICc ast .te 
whether such businesses are registered. 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 


Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, 
Suspending or revoking registration of would-be or now 
licensed individuals’ ana corporations; to review government 
originated cease and desist orders respectang advertisangs, 
selling and unfair business practices in the fields of: real 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehbachesys 
bailiffs, consumer credit reporting agencies, collection 
agencies pyramidic schemes promoters, itinerant sellers, 
manufacturers and renovators of upholstered and stuffed 
articles, distributors of paperbacks and periodicals, travel 
agents and travel wholesalers. Tribunal also hears. appeais 
from decisions of the corporation administering the guarantee 
fund under the New Homes Warranty Act, & appeals from credit 
unions under the Credit Unions and Caisses PopudairesrActs 


41.69 C527 3531 
CCR, COMPANIES SERVICES BR PARTNERSHIPS REGISTRATION Section 
deals with registration of partnerships and limited 
partnerships, proprietorships and registration of 
corporations style names. Also registers dissolution or 
withdrawal of these and conducts public searches of documents 
relating to business ventures. 


416=965-2041 
CCR, COMPANIES SERVICES BR RECORDS Section deals with 
searches of corporations; filesidcertificatesior corporat, on 
Status, registration of corporation securities (mortgages, 
bonds, debentures). Can supply copies of documents (e.g. 
articles of incorporation, annual returns) of limited 
Pompandessin’ Ontaraas 
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AIGz9GS-LEG2 
CCR, COMPANY LAW BR provides legal counselling to the 
Companies Division and handles inquiries of legal nature from 
thespublic about: incorporationsofebusiness sandgnon profit 
eorporations,;clicences in mortmain, extratprovineial 
licences, registration of partnerships and sole 
proprietorships, names and name style registration by 
companies, and registration of corporate bonds, debentures, 
trust indentures and mortgages. This a2ncludes~sorting ouz 
deficiencies in the applications submitted to the Companies 
services Branch. | 


416-922-3005 
CCR, HUDAC NEW HOME WARRANTY PROGRAM. Under the Ontario New 
Homes Warranty Act which came into effect Dec. 31, 1976, al@ 
builders of homes and condominiums must be registered with 
the HUDAC New Home Warranty Program, a non-profit corporatior 
sponsored by the Housing and Urban Development Association of 
Canada, (Ontarao council). .«Thenséelicfi#inancingy program 
provides a warranty that new and previously unoccupied homes- 
andacondominiums+soldvatterzthegendsofele7Grarbatreerirom 
defects for one year and from majorestructural faults for ag 
additional four: years«.)ThesCorporation, willchandie 
complaints from new home and condominium buyers. Both | 
builders and buyers can appeal Corporation decisions with tht 
Commercial Registration and Appeal Tribunal. 


416-965-7548 | 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards 
Branch,sprovidesea quadiity controlefordsurveys; plans and 
description of land including condominiums, for registratiogg 
in land registry offices. Also provides for the confirmatmm® 
of the true location of boundary lines which have been los@ 
obliterated or not registered. Does not provide for the 
creation of new divisions. Provides grants under the Land 
Titles Survey Fund under special circumstances. Contact 
Queen's Park or regional offices. | 


416-965-1687 _ 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records 
Ontario births,,deaths, marriages and stidl-births. It alsa 
records adoptions, divorces and name. changes. Statisties 
relating to births, deaths, marriages, divorce and 
stillebirths« ares compiiedianniae lly ..~tPliastics.” papergand 
certified photocopies of birth, death and marriage 
certificates are provided to those entitled on application 
and payment of the statutory fee of $3.00 each. Provision i) 
made for correction: of» errors: in, registrations. Contact 
Amendments Section, 965-2260. Under the Marriage Act 
certificates of registration are issued to people authorizec 


ua 
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to perform marriages in Ontario. ContactiMarriage Office, 
YOOreUe O« Contact .0ffirce ofiithe Registrar General -or local 
municipal office for advice on registration of births or 
deawrirs: 


416-965-2880 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public 
files on companies' disclosure of take-over bids’; (proxynjand 
proxy solicitation, insider trading and financial disclosure 
for the benefit of investors (Phone: 965-6550). Processes 
mining and other prospectus offerings of securities as well 
as applications for transfer or release of securities from 
escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phones: 
965-2874). Handles registration of securities dealers, 
salesmen, underwriters and advisers (Phone: 969-6578 ) 3 


4ALGR9E572961 
CCR, PENSION COMMISSION OF ONTARIO administers the Pension 
Benefits Act, which includes the registration of all private 
pension plans covering employees in Ontario. Also seeks to 
improve the quality and the administration of pensions 


AVG-96@S 77605 
CCR, PERSONAL PROPERTY REGISTRATION Branch provides the 

| Personal Property Security Registration System GPE SRG eiag 
which the lender of money can record Security -anLeres ice ei 
personal property whensthegproperty is fsotdg oni time or 
pledged SSiSsecunutyshonrtasioan: System also provides an 
|}ingquiry capability so that a third person can protect shinse ae 
from security interests when buying personal s~properbysos 
|accepting Itk.4S .€a<Coblatreraiaftones. Loan, Inquiry can be made 
| through owner's name or motor vehicle serial number. 
Inquiries can be made by telephone for Deposit Account 
|Holders or in person and byijmaii upon payment ofna; fees. shor 
information contact local sel mre Nes mem OV ER ale In. Toronto, cae 
(965-7359. System serves the financial community, automobile 
‘dealers and the public. The document creating the security 
interest is a security agreement (includes chattel mortgage, 
‘conditional sale contract, assignment of book debts). The 
document that is registered is a financing statement. 


| 416-965-3248 
CCR, PROPERTY LAW PROGRAM, Legal & Survey Standards Branch, 
performs statutory functions of Director of Titles: 
responsible for legal qualaty,ofudand registration) reconds., 
drafts amendments to the regulations under the Land Titles 
‘Act, the Registry Acts:the Condominium Aets- the’ Boundaries 
met and the Certification of Titles Act. Processes 


594 - REGULATIONS 


applicat fons “of “title vand for iconversi an xef tieLleratrom ithe 
land registry to the land titles system. 


416-965-2504 
CCR, REAL ESTATE AND BUSINESS BROKERS ACT ensures protection 
of Ontario consumers through registration of real estate and 
business brokers and salesmen. Before foreign land can be | 
sold in Ontario, sellers must provide prospective buyers wie 
accurate description of property and terms of sale. 
Description is checked for accuracy by inspectors. Contact 
duecen''s “Park Vor regional office: 


/ 


416-965-6644 | 
CCR, REGIONAL PROPERTY REGISTRATION Branches I and igi 
(965-6644 and 965-9008, respectively) operate land registry 
offices throughout Ontario where documents for real property} 
(land) and personal property titles are registered and 
recorded. Registration records may be examined for a fee. | 
In* Toronto land registry offices are located at New City Hall 
with these telephone numbers: Toronto and York Land Titles, 
965-5248: Toronto Registry, 965-7553; Toronto Boroughs and 
York South Registry, 965-7588. Discharging a mortgage is 
normally done through a lawyer who prepares the document. 
The discharge is then registered with the local land registry) 
OoUTTee. There is a land registry office “in ‘each countyaes 
ais ure te 


416-965-135 i@ 
CCR, TRAVEL INDUSTRY ACT, to protect the financial interests} 
of Ontario travellers, and to ensure ethical conduct and goo 
travel service, requires the registration of travel agents 
and travel wholesalers. Complaints are investigated. 
Contact Queens: Park or regional offices. 


) 
| 
| 
| 


REGULATIONS 
Regulations, see Att Gen Legislative Counsel Services 


REHABILITATION 

416-965-7661 © 
AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural | 
Rehabilitation and Development Act (ARDA) established under 
federal-provincial rural development agreement, serves peopl 
in the rural areas through several programs: farm | 
consolidation and enlargement, rural development field 
services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the 
Industrial Milk Production Incentive Plan, Young Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
Contact ARDA county or district office. 
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COMM SOC, AREA AND DISTRICT OFFICES throughout Ontario 
deliver the Ministry's programs to the community. Executive 
DITeOLors ini two. aneas offices provide,broad coordination and 
deliver those programs that cannot be made available at every 
District Office. Nineteen District Offices are responsible 
| for the delivery of such programs as Family Benefits, 
Vocational Rehabilitation, Day Nurseries, etc. Disibreeat 
offices are involved with local social planning, and work 
closely with social agencies in the community and with other 


_ ministries and other levels of sovernment.. Contact area or 
maistrict offices. 


| 416-965-5006 
_ COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides 


technical expertise and consultative services to 
mmunicipalities and non-profit Organi zations.that .want.to 
establish facilities for,rehabilitation, residential..and 
social services under various Acts administered by the 
Minis try.«.Maintainssstatistics,.on existing .facilLities. 
Carries out inspection program for sfire and.,otherasatety 
measures. 1m all, ministry, institutions and those operated 
Pmndemithevabover Acts... Contact district offices. . Also 

| Supplies the ministry with administrative services. For a 


description sof, funetions see first entry under administrative 
Services. 


| 416-965-2376 
mCOMM SOC, REHABILITATION BR provides assessment -of physical. 


mental and emotional disability of handicapped adults, as 
well as vocational training, employment placement and 
_financial assistance to people in counselling ,.nehabishbutapron 
_ and training programs. Provides necessary restorative 

| services. Capital and operating grants are available to 
approved sheltered workshops. Operating and debt retirement 
;assistance available for half-way houses and group homes for 
lphysically handicapped, alcoholics, ex-offenders, emotionally 


ihandicapped and socially disadvantaged adults. Contact 
SLretrict.office. 


4A16-965=2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at 


the request of individuals to appeal decisions on General 
Welfare Assistance, Vocational Rehabilitation services, 
Guaranteed Annual Income System or GAINS-A (income supplement 
for senior citizens) and GAINS-D (income supplement for the 
blind and disabled), Family Benefits (pensions for single 


Mothers, permanently unemployable fathers, foster<ehi.Ldren. 
MetC.). 
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#LG-9Oo-O9 To 
CORR “SERV; “PLANNING AND RESEARCH*BR conducts “corrections 
researcir=toO "deve lop “poOrrcy tanag=ronre-ranece Orange tor 
correc VronvalVinstirtwtrons y-rraininse seniors sata other 
COrPYrecuroiar Tracrrreres.. Evaluates effectiveness of ministF 
rehabilitation programs. With research advisory committee, 
reviews “atl applicatvrons *from” outside "investicators “to ~obvaae 
avcess "Lo kmmates,s “records and “staff "of “correetronar 
institutions. Also reviews requests for grants for researce 
nn tie corrections “Prrekd: 


416-965-6424 
CORR SERV, VOLUNTEER PROGRAMS BR coordinates the recruiting, 
sereening, training and supervision of volunteérs who are 
Involved in’ both *the -adult "and “iuvenrre “rehabrrrtatron 
Dreesrats "ot “Che “uirHnistry. « “Volunteers “areractrve-in aque 
LUSUYLueerTone, *terent ron centres; -jatils -"juvenrre,trainrne 
schools and with both adult and juvenile probationers, 
parolees and wards of the ministry. There are opportunities 
LOE *VOrUNtTeCEr  particrpatron TH-AmMoOSt, areas or™“the*provinces 


416-965-8045 | 
HEAGTIS, “CONSULTING SERVICES ‘BR. staifed-by*proressronals 
representative or actual-providers of -personal health cares 
the branch provides the ministry with expertise and guidanam 
fo this pii1eld and similarly advises and etiides ail componeaas 
of the health care system. On staff are medical, psychologm@ 
PUrsrus, “all ved health “disciplines; Yeccupational therapy. 
phystotherapy; 4speecch “patholorsy -ck"audiolrory. rehabilitation } 
and sderaiwork “consultants: They participate in Committees 
Working Groups or Task Forces which prepare recommendations | 
for ministry health care policies. The *pranch is’ also | 
responsible for the management of these programs: “Adult 
Community Mental Health, Alcohol & Drug Abuse, Home Care | 
(allows an insured Ontario resident to have treatment at hom 
upon recommendation of a doctor), Extended Health Care, 
Emergency Health Services, Rehabilitation, and the 
Underserviced Area Program (965-1170) that‘*attracts 
physicians to practise in rural and isolated communities. 


416-965-9337 | 
HEALTH, ONTARIO DRUG BENEFIT PROGRAM provides prescribed 
drugs free of charge to senior citizens (65 yrs. or older jam 
who have resided in’ Ontario for thé past 12 months. In 
addition, persons receiving Family Benefits Act (FBA) & 
General Welfare Act (GWA) assistance are eligible, as well é 
those receiving vocational rehabilitation assistance, Homes 
For Special Care and Extended Health Care benefits & special 
insulin assistance. The Ontario Senior Citizens’ Privilege 
Card entitles eligible patients to the drug benefit. Federé 


SMOTE SENSING 
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Old Age Security (OAS) pensioners automatically get this 
card, but those over 65 who are not OAS pensioners must 
apply. Application forms available at most pharmacies or by 
yout ing +o: Manieiiny doReHeatith? Drug Benefit, Queen's Park, 
Toronto M7A 283. FBA (includes the blind & disabled), GWA & 
Other recipients are issued monthly drug benefit cards. Lo 
be approved, drugs must be listed in the Drug Benefit 
Formulary which provides quality and cost control; prescribed 
DYA a doctor® or a dentist; and obtained in Ontario. 


416-965-8500 
WORKMEN'S COMPENSATION BOARD (WCB) administers the Workmen's 
Compensation Act. For employees disabled by work-related 
accident seoridiseasessuthecAct provides compensation 
(income), medical aid (payment of doctors' and hospital 
bukiseretbe. insrehabibitatrion services; awards for permanent 
disability; and pensions for dependents of employees who die 
as a result of such accidents or diseases. A claimant who 
does not agree with a WCB decision may appeal his or her 
Cas eis In addition, the Board underwrites the educational 
programs of nine accident-prevention associations. The 
Boardbs head soffive vis atY¥2° Bloor «sts Last el OT Onto: Wes 
Hospital and Rehabilitation Centre (H&RC) is in Downsview 
(Northwest Toronto). The Board maintains two information 
offices in Toronto and area’ offices in eight other’ Ontario 
cities. The WCB reports through the Minister of Labour to 
the Legislature. Contact Head Office or area offices. 


416-965-4538 
NAT RES, SURVEYS & MAPPING BRANCH B. The Branch provides 
topographical and cadastral @escripbhions of ithe sland basen, 4 
Task Force on Geographic Referencing willbuwdefine one 
comprehensive system to allow rapid, visual geographic 
correlation of physical properties, wesources:, (Tega lms tatus. 
Sre.wot provincial wand. The Ontario Centre for Remote 
Sensing (965-8411) serves the provincial government by 
Peoviding =special-mission aerial photography, interpretation 
of air-borne and space-borne imagery. Provides remote 
Sensing \information=<to the public: The Ontario Geographic 
Names Board (965-6515) maintains geographical nomenclature of 
provincial and federal maps s 7,ehartsa wetc. Conbproks and 
regulates official names sand Naming of geographical features, 
unincorporated populated places, localities and other 
topographic entities in Ontario. Consults with federal and 


Municipal governments on related activities. Arbitrates 
geographic names issues and directs toponymic research. See 


also Nat Res Surveys & Mapping Branch (A) for other 
activities. 
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416-248-3248 
TR & COMM, SURVEYS AND PLANS OFFICE, Highway Engineering Div 
provides the ministry with: aerial and ground surveys 
relative to remote sensing, computer graphics, 
photogrammetric plans, cartographic maps, legal survey plans 
anditdocunents #) (Maps tare also tavailable to etive rpublic:- 
Contact “regional Uortidistrict eofitees: 


RENT REVIEW 


RENT SUPPLEMENT PROGRAM 


RENT-GEARED-TO-INCOME 


416-923-1199 | 
CCR, RENT REVIEW. Ontario's Residential Premises Rent Revigg 
AotclLimits (theedmounttof rent a°\Landlord 4may icharge “for 
apartments, houses, townhouses, duplexes, triplexes, rooming 
houses, mobile home sites and some rent-geared-to-income 
units. The Act came into effect December 18, 1975. The Act: 
irshnetroactivestoetiuly *S0y 1975 *and was canended «to Sremain (im 
erfeoctsuntilqbecs SEI aHO7SeeoRent ReviewsOfpicers lin tia jer 
centres in Ontariotwilhl review landlord “and tenantsfiled 
apppication(fomus wregardingxsrent rineréasest If decision of@ 
Rent Review Officer is unsatisfactory, an appeal may be made. 
to the Residential Premises Rent Review Board. Contact Rent 
Review Office in ’municipality. -For those-living outside the 
tebi~free dialing area, dial *the Operator sand ask for -Zeniae 
9=6000% 


Rent Supplement Program, see Housing Community Housing 
Division B. | 


416-923-1199 
COR AYRENT CREVEEWS® «<Ontariot*s *Residential Premises "Rent Revie 
Aet limits *thésamount of “rentsa-landlord may ‘chargé for | 
apartments, houses, townhouses, duplexes, triplexes, roomim@j 
houses, mobile home sites and some rent-geared-to-income 
units. The Act came into effect December 18, 1975. The Ac” 
is retroactive to July 30, 1975 and was amended to remain il 
epieetcuntil Decessier Leys. Rent Review Officers in major | 
centres in Ontario will review landlord and tenant filed | 
application forms\regarding vent “increases. If decision of 
Rent Review Officer is unsatisfactory, an appeal may be mad 
to the Residential Premises Rent Review Board. Contact Ken 
Review Office in municipality. For those living outside th) 
toll-free dialing area, dial the Operator and ask for Zenit 
9-6000. 


re 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (B). The division is 
involved with the delivery of assisted rental housing for 
families and senior citizens through three branches: 
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South-West (965-9652), Central-East (965-9640) and North 
(965-9045). Under the Rent Supplement Program private 
landlords.ofter) up! to 25%. of, undtseito: House: *tenants se lected 
from Ontario Housing Corporation (OHC) waiting lists. Tenant 
pays rent-geared-to-income, OHC pays Subsidy ito “landVordy 
Under the Private Assisted Rental Program, private landlords 
desi en.. constrict. own,and Oopemate: ithe. project... Landlord 
makes available for a minimum of 15 years, up; to LOOR of sthe 
units for rental to applicants from OHC Wad Gan 2) Vl ieee, 
Tenant pays rent-geared-to-income. Tenant applicants) ain 
MELTOVWFOront o %ontact Housing Registry, 965-9915. Elsewhere 
contact local OHC office or Housing Authority. See also 


Housing, Community Housing Division (A y"for informationt-on 
oTieTr. programs’. 


416-965-9765 
HOUSING, OHC, HOUSING OPERATIONS BR (Ontario) provides 


pee on to 46 Housing Authorities and 20 Direct Management 
Openathi ons: am Alls mattens relating to Ontario Housing 

| Corporation's (OHC's) rent-geared-to- income program. Low 

| income housing, as the program has come to be known, is 

, available in all major cities and most towns throughout 

| Ontario. Applications are made to the local housing manager. 
| In Metro Toronto, the Housing Operations Branch (Metro ).,/"tel- 
| 965-9434, is responsible for the same ACI Viet. yi 


HOUSING, OHC, MAINTENANCE ENGINEERING Br is responsible for 
the design and construction for modernization and 
improvement, and to advise on maintenance matters for Ontarie 
_ Housing Corporation (OHC) rent-geared-to-income buildings. 


| 416-965-9098 
i 
| 


416-965-9868 
| HOUSING, OHC TENANT PLACEMENT accepts and processes 


) applications fom rentegeared=to-income housing within 
Metropolitan Toronto. Applications accepted in person or by 
| mail addressed to Housing Registry, Ontario Housing 
Corporation, LOD Boor SS t.reW AS “Toronto /('tel.. -965= D9 L Stes 

Applicants must have 12 months residency within Metro -Toronte 
Li. the’ past 75 years: Rent-geared-to-income program provides 
/ accommodation for families but will consider senior citizens 
‘and persons with permanent disability. Housing is offered to 
lfamilies in greatest need when vacancies occur. 


PORT OF PROVINCIAL PARLIAMENT 


WReport of Provincial Parliament, see Hansard. 


FEARCH 
Besearch, see topic of research, -evg. Agricultural Research. 
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RESIDENTIAL REHABILITATION ASSISTANCE PROGRAM 
Residential Rehabilitation Assistance Program, see Housing, 
Community Renewal Br (A). 


RESIDENTIAL TREATMENT 
Residential Treatment, see also Homes for Special Care 


AVG=965— L615 
COMM..SOC., CHILD WELFARE BR «INSTITUTIONS provides, individual 
groups and social agencies with grants and assistance in 
peannine, construction... pumchase, of of acidutee s.andbong term. 
development of residential treatment services such as . 
substitute homes, maternity homes for unwed mothers and a fet 
homes for the retarded and physically handicapped. Homes 
treat emotionally disturbed children and youth, drug abusers} 
and delinquents to help them become self-reliant. Also | 
licenses these institutions. Contact rds t rott i cer 


| 
i 
RESORTS 

Resorts, see Tourism 


RESOURCE RECOVERY 


416-636-8015 | 
ENV, RESOURCE RECOVERY BR develops and implements a | 
comprehensive waste management program including new 
procedures for resource recovery and recycling. Provides | 
municipalities with assistance and guidance in the economic | 
development of waste management systems. Provides technical 
services, supervision and financial management required in 
the ;plLanningiand. construction .of .resource recovery 
Laci LRvires. Operates full. scahLe experimental resource | 
recovery plant for technology research and market : 
development. Provides grants for selected technology 
demonstration projects. 


RESPIRATORY DISEASES 


416-965-25269 
HEALTH, CLINIC SERVICES BR Chest Disease Service (965-2301) 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases through distric’ 
chest clinics. Conducts chest examination of miners. Also} 
processes applications of prospective immigrants with chest. 
problems. | 


RETAIL BUSINESS 
SOL GEN, RETAIL BUSINESS HOLIDAYS ACT came into force Jang 
1976 to provide for common days of rest on which retailing 
kept to a minimum and leisure time activity is encouraged. 
It requires Ontario retail establishments to close each 
Sunday, New Year's Day, Good Friday, Victoria Day, Dominion 
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Day..“babcur Day, Thanksgiving Day, Christmas Day & Boxing 
Day. Certain business establishments are exempt. Some 
remain open: if they meet TeOUAPeMentS .astite Lloor Space & 
number of people serving the public, depending on type of 
goods & services sold, ona Sunday if they are closed 
Saturday. A Municipal Council may pass a by-law exempting an 

| establishment from closing where it is essential to the 

| tourist industry in its jurisdiction. The law is enforced by 

| the police If faced with 2 jkega1 problem or in order to get 

| an. authoratative interpretation-ofr-+the law, refer to theVAct 

| Or consult a lawyer. thet Act istavailapley trom: Ontario 

(, Government Bookstore, 880 Bay oot..." LOronto (965-2054 


RETAIL SALES TAX 

, 416-965-5772 
ROVENUGES RETATIO« SALES? TAYURR administers the collection of 
Retail Sales Tax by Ontario vendors. This tax’ istpsid-atetne 
time of purchase on certain goods consumed in Ontario. The 
branch operates district offices throughout Ontario which 
register vendors, issue vendors permits and provide 

| information concerning tax exempt items and other as Decl son 
We the tax, as well as carrying out perdodic audits. Tax under 
| the Race Iraeks Tax*ActS#sS AlS6! colieceted by the’ pranch. in 
fe fietro Toronto, call 487-7161. In other regions, refer to 


| Appendix of this book for local telephone numbers and 
eddresses. 


metardation, see also Retardéd34 also’ Mentally Incompetent 


416-965-8455 
-— COMM SOC, MENTAL RETARDATION COMMUNITY RESOURCES BR provides 
| funding and program Support for community-based programs in 

| accommodation support and demonstration projects. for sine 

| mentally retarded. These services are administered by Lletcal 
| organizations, particularly local associations for the 

+ Mentally retarded. Contact local Mental Retardation 

§} Coordinator in district office. 

| 416-965-5130 

| COMM SOC, MENTAL RETARDATION COMMUNITY SERVICES DEVELOPMENT 
Br is responsible for two programs. Adult Protective 
|Services, with workers (District Working Groups), coordinates 
/and MOnILTOTS on an andividual basis, social support services 
'to enable mentally retarded adults to become selt-surdti eam 
#}in the community setting. Mental Retardation Coordination 

- provides a coordinator in each district to serve as a link 
between the district's working group and the government. 
Contact district office. 
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416-965-6231 
COMM SOC, MENTAL RETARDATION FACIITY SERVICES Division 
eperates facilities and. funds,facilitiesyoperated. bynanBoare 
of Directors.for-mentally:  retardedeandymultiply- handicapped 
children and adults. Licenses approved homes’: which operate 
under.the supervision.of the above ygovernment facilities. 
Conbeactydistracteotface. 


4167969-6207 
COMM SOC, MENTAL RETARDATION RESIDENTIAL & CONSULTING 
pERVEiCEon BR provadesra: full -range_of ‘prograns and)services 
for thermentally retarded in community or Board (of 
Directors) “operated facilities under the Developmental 
Centres Act, 1974. Provides dragnostic ‘and ‘assessment 
services for the mentally retarded in community or board 
operated Diagnostic and Assessment Centres. Provides 
administrative, professional and service-oriented consulting 
Services.atopmental, retardation facidities operated by the 
Mimi si ry ¢ 


AlG7965=G6G2un 
COMM SOC, TRAINING & STAFF DEVELOPMENT BR ensures oe a 
Of Manistrysstafiathroughs three subrunitss <-Arearsitatt | 
Development Offices throughout Ontario maintain liaison with 
Ministry dastrveteoffices: and mental retardation, facititoaes | 
vO)! Tdenlity and respond “to statf traiwine neds. wOfticer. 
also serve related social agencies such as Children's Aid 
societies and municipal social services. The Human Resources 
Unit assesses ministry manpower needs and recommends social . 
welfare Training requirements to the Industrial Trainings ia 
Ministry of Colleges and Universities. ‘Program Design | 
Implementation Unit designs and delivers training programs. 


416-965-5088 
HEALTH,» HOMES) FOR, SPECIAL CARE. PROGRAM, Psychiatric Hospital 
Branch, licenses and inspects, Homes; for, Special. Care: whien 
provide, nursing. home, and, residentiad) homes care, for, former 
pavients of “Ontario psychiatra cs hospitals) andrfmental 
retardation "centres. Contact Tocal psychiatric hospital. 


RETARDED 


Retarded, see also Retardation, also Mentally Incompetent | 
416-362-1355 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally | 
incompetent persons (mainly: those. in» psychiatric, hospitals 
and) Teacititves: for thevreterdecd:.) «, -May) be: appoinied 
Administrator of estates of Ontarians who die intestate ) 
without adult next-of-kin in Ontario and may manage such af 
estate as would a private trustee. May also be appointed 
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Bxecutoreundervaswiia’. Theeruplicéirusteesis! authorizedsta 
acceplLoprevavtertrusisyePowernofr Attorneys vetes ic Advises 
charitable organizations of legacies from wills and reviews 
Operationsvorocharities< Receivestiinetrusttassetsiof 
conrporationstundergoingrdissoliution. | Authorized toiréceive 
funds in trust for perpetual care of cemeteries. 


416-965-2663 
EDUC, SPECIAL EDUCATION BR provides educational programs for 


some exceptional children outside the normal school structure 


aneOntariosschoodsatiorathe® blandtandvideaf! and in, 12 
developmental centres schools for the retarded and 


emotionally disturbed. Operates Belleville Teacher Education 


& MediasCentreito train teachers+of«the deaf. schools boards 
may,use -resourcessof these! schoolssandyspecial education 


OfTicerssinvassessmentsicounsellineweteacher trainingwandero: 


teaching materials. Advises special education officers and 
recommends program policy for exceptional students in local 
schools’ En) casessoefechildrenUwith Mearningiidisabalities:s 
the branch provides counselling, resources and general 
guidelines: to school’boards for the’ school boards' programs 
Within theyschoolesysten: Coordinates Ministry summer 
eoursestior teachers imespecialeeducativon. 


RETIREMENT 

Al6-965=7695 
COMMAS OCR OENDORSCITIZENSs BReands0ftaces onvAgingyhin 
cooperation with municipalities, public and private groups, 
develops policy on and subsidizes local residential care, 
extended health care, Homes for the Aged and social services 
POrysenioriicicizens: WAssiists! inncommunity outreachs prograns 
eve. Meals-onewhee ls) adayicarec’\ vacationn cares. Other 
PErogramsstncLudess operating esrantssfor*ERlderlyn Persons 
Centres and senior volunteers. Helps people in retirement 
planning. Conducts Long-Term Study on Aging (LSA) (phone 
Voo701LOS )s  eProvides Cerants!formaging ‘research and 
Picihities, sncludingnthesJ.2aW acranemMemorial) Libraryaot 


Ceriatricssand? Ger ontohogys spphone=367-S867.0 sContactidistrict 


office. 


416-226-2700 
EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions 
for teachers upon retirement or early retirement because of 
physical or mentalddisability: Also provides! income: to 
widowed spouse or orphans of a deceased teacher. 


‘ETRAINING 
416-965-7661 
AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural 
_ Rehabilitation and Development Act (ARDA) established under 


| 
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rederal-provinciatiruralisdevelopment, agsrecmentyeservesspeap ls 
in the rural areas through several programs: farm 
eonsolidabion! andwenlargements, ruratodéevelopmentsiaeld 
servicessialternative employment and®incomesopportnnities, 
retraining and rehabilitation assistance. Administers the 
Industrial, Mailko Production) IncéntivetPian; tYoung? Farmers 
Credit Program, and the Junior Farmers Loan Corporation. 
GOnTeactwARDA COUNTY OF district office. 


A1G=965+42321 

COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the 
deliveryoof the vministry sv industrial (Manpower )jatraining 
programs. (The branch isi involved) in. training) and retraining 
men and women for employment in industry through several 
Dregramss -apprentrceshaps includingson-thesgob-training ,.Vtuls 
andi pariatame Training, of (adults already ind thesiabourl force 
SHOrt+term traininesin industry» programs’ andy trade 
CETrtigf£ications eComtactaregional Industrials Trainines0ffices 
The; Branch administers thesOntarionCareersAction Program 
(OCAP), designed to assist unemployed youth (between 16 and 
24 yrs.) in finding gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's Park is at 965-0668. | 

| 

| 


416-965-6134 
UULIOUNI VCP INFORMATION RESOURCES BR,. in addition, to. the | 
Int ormationaservicestunetiony of explaining andspublishine | 
material on ministry programs, answers questions from 
students; Buidanee counsellors and» parents about the Ontaris# 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, includin 
apprenticeship? programs.5) Maintainsostatastics? (Teas | 
965-5477) on full and part-time post-secondary instruction @ 
colleges and universities, manpower retraining, 
APPrenticeshipatraaning,s private vocationallbsechools: 
Provides statistical data service for the Legislature to 
supplement policy, planning and administrative activities o@ 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsiblesfor tm 
library (965-1451) that serves the ministry, other governmen 
agencies and others through interlibrary loans. . 


REVENUE 
Revenue, Ministry of, see REVENUE Branch Name 


REVENUE ADMINISTRATIVE & FINANCIAL SERVICES BR 416-965-2907 
REVENUE, ADMINISTRATIVE & FINANCIAL SERVICES BR. 
Administration Section (965-2907) provides the ministry witl 
administrative services. For a description of functions s@ 
first entry under administrative services. Finance Section. 
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(965-1706) performs the financial service and accounting 
fFunetionss For a description of activities see first entry 
tinder raccountine vores financial management. 


REVENUE ASSESSMENT FIELD OPERATIONS BR 416-965-1681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional 
offices in Ontario, implements the real property market value 
assessment program. In addition the branch, through the 
regional offices, undertakes the annual enumeration program 
for municipalities, which produces municipal voters lists, 
lists of persons who can be called for UL Ys aut y.. 
identification of school supporters, and census data. The 
branch serves municipal governments, other Ontario ministries 
which use data as basis for distribution of municipal erantse 
andyiotmieroprograms Inguiraestre!l property taxation tax 
certificates, municipal voters lists, school support and 
municipal population should be referred to the Clerk or 

Treasurer of the appropriate Muni capa latiy. 


REVENUE ASSESSMENT STANDARDS BR 416-965-5189 

| REVENUE, ASSESSMENT STANDARDS BR. The Ministry of Revenue, 

| under Aine Assessment Act, assesses,the value of real property 
| in Ontario, which assessment local governments use as basis 
fOr property’ taxaitdions The Assessment Standards Branch: 
develops, maintains and implements valuation methods; 
standardizes valuation procedures; DrOWLCe Ss) trainings. of 

| assessment personnel (Tel. 965-3905). Conducts related 
Pechnaikcal vresearchy (965-3305). 


LEVENUE AUDIT SERVICES BRANCH 416-965-5275 
REVENUE, AUDIT SERVICES BR is responsabile> for) thes Minisitwvy me 
audit function. For a description of the function, see the 
first entry under audit. 


EVENUE COMMUNICATIONS GROUP 416-965-2099 

_ REVENUE, COMMUNICATIONS GROUP provides information service 
concerning programs and policies to the media... the pubiaeranue 
internal branches. Prepares informative literature, news 
releases, speeches and minister's statements on reques.. 
Paridcipate'snin development of Ministry bilingual programs. 
Maintains a newspaper clipping service and manages Ministry 
advertising. For description of information services 
function, see first entry under information service. 


EVENUE CORPORATIONS TAX BR 416-965-5403 
REVENUE, CORPORATIONS TAX BR ddministers the Corporations Tax 
Act, the Provincial Land Tax Act and the Railway Fire Charge 
Act. The branch deals with corporations income tax and 
eapitalsitax, clearances) of! Iwvens. on. sale of real property, 
consents to revive or surrender charters or to dissolve a 
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corporation voluntarily. Also answers land tax inquiries 
from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation anduemhand) taxescedlorminformatiag 
on hand Transfer Tax and Land Speculation Tax; ccall 1965-1774 


REVENUE GASOLINE TAX BR 416-965-6352 
REVENUE, GASOLINE TAX BR administers and collects tax on the 
Sale of products taxed under the Gasoline Tax Act (gasoline, 
aviation fuel, propane), the Motor Vehicle Fuel: Tax Act 
(daeselafuedy) andi themTobaceos Taxidcte (cigarettes, ftiopaces , 
cigars). Provides refunds of these taxes when applicable an 
appoints or registers collectors; nusuall yi wholesalers: or 
CPST LoOnSs 


REVENUE GUARANTEED ANNUAL INCOME SYSTEM 416-965-8470 
REVENUE, GUARANTEED ANNUAL INCOME SYSTEM (GAINS-A) Program 
wasTantroducediny July, lO7Autoy provides ambaAsreslincone! for 
qualifying residents) age 65vand) over.  A.multilingual 
Information Centre on the GAINS-A program for senior citizen 
can-ber reached by sccalling 965—84 70) AnimMetroriTerorntion. Outsid 
Metron ask) the; Operator for’ Zeniithi s-2000Mitolletree)i: 


REVENUE LEGAL SERVICES BR 416-965-1264 
REVENUE, LEGAL SERVICES BR provides legal services for the 
Ministry of Revenue. For a description of: branch: activities 
see first; emtiryyeunder legal) services. 


REVENUE MANAGEMENT SYSTEMS BR 416-965-5891 
REVENUE, MANAGEMENT SYSTEMS BR is responsible for planning 
and coordinating the systems, procedures and management 
eonsulting services to, the Ministry.” Provides 'skilved 
personnel for project teams with other branches and access t 
facilities which meet the needs of the user branch. Ensures 
adherence to appropriate technical standards including prope 
documentation, security arrangements for ministry systems an 
computer programs. 


REVENUE ONTARIO TAX CREDIT SYSTEM 416-965-8470 
REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre 
provides multilingual assistance to Ontario residents in 
completing their Ontario Tax Credit form and claiming their 
property, sales, pensioner and political contributions tax 
credits when filing their federal personal income tax forms. 
The first three credits are available regardless of income 
tax payable; the last only to those who donated to Ontario 
registered parties, candidates & constituency associations. 
Residents outside Metro Toronto may call the Centre free of 
charge by asking Operator for Zenith 8-2000. In Metro 
Toronto, call 965-8470. General inquiries re Federal Tax 
should be referred to district offices of the Federal 
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) Department of National Revenwe jain Voronto ca lil 869-1 500% 


REVENUE PERSONNEL SERVICES BR 416-965-1788 
REVENUE, PERSONNEL SERVICES BR performs the personnel 
FunGtions forthe Ministry of Revenue. "For 4 deseripticnuen 
branch activities, see first entry under personnel. 


REVENUE PROV OF ONTARIO SAVINGS OFFICE 416-965-1791 
REVENUE, PROV OF ONTARIO SAVINGS OFFICE provides general 
Savings bank services to the PUBLIC 2 branches throughout 
the province. The Province of Ontario Savings Office 
deposits funds in excess of day-to-day requirements with the 
Consolidated Revenue Fund. 


REVENUE RETAIL SALES TAX BR 416-965-5772 

| REVENUES “RETAIL OSALES*TAK@RR administers the collection of 
Retail Sales Tax by Ontario vendors.” This tax is ‘paid tet SpHe 
time of purchase on certain goods consumed in Ontario. The 
branch operates district offices throughout Ontario which 
register vendors, issue vendors permits and provide 
information concerning tax exempt items and other aSPeCLis OF 
Chevrva x9 as? wells? a's carrying out periodic audits. Tax under 
them Race siracks “lasmlAc fits creas collected ‘by the “branch: In 
Netiro: Toronto, (ca hh 4387-71 ek. In other regions, refer ‘to 
Appendix of this book for ‘Yocal telephone numbers and 

® addresses. 


EVENUE REVENUE RESEARCH BR 416-965-2923 

| REVENUE, REVENUE RESEARCH BR prepares, for ministry use only, 
| management information and statistics on tax administratvrome 
Undertakes special studies on tax research matters, Revenue 
Division planning legislation “eomtiom, 


VENUE SHARING COMMITMENT 

4V6=965>5505 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR 
coordinates provincial policy on transfer payments to local 
sector. Advises Cabinet on proposed changes to existing 
provincial-municipal grant Stricture, AneWmidan: 
deconditionalizing of various Specahi o erant =. Develops 
budget options for assistance to local government and 
monitors Ontario's revenue Sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants. 
Administers all unconditional grants, valued at over $400 
million in 1977. Reviews and coordinates provincial policy 
in federal-provincial shared-cost programs, and 
federal-provincial equalization formula. Provides assistance 
to other provincial ministries in negotiations with federal 
government. 
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REVENUE SPECIAL INVESTIGATIONS BR 416-965-7767 
REVENUE, SPECIAL INVESTIGATIONS BR investigates cases of 
deliberate tax evasion and prosecutes such cases as 
warranted. 


REVENUE SUCCESSION DUTY BR 416-965-1700 
REVENUE, SUCCESSION DUTY BR is responsible for the Successic¢ 
Duty Act, dealing with succession duties, also called estate 
tam» deat hi idutresk-orrtas, cand finher hrarice "tax. Gift Tax 
seomvon KOO Gos b72 2)" administers, ach eviG itt: ax cwActhisg Anothien 
section {tis responsibe for the sland Transfer Tax iand the dias 
Speculation Tax: (965—R774) 


REVIEW BOARDS 
Review Boards (health), see Health Health Boards Secretariag 


RIDING 
Riding ~ see-Ehectoral. District. 


RIDING TRAILS 

Go 545-295 i 
NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintailZ 
and operates: parks, campgrounds and historic sites in the S@ 
Lawrence Seaway valley. The St Lawrence Parks Commission hé 
Othe IarLaciwatiies: isich, tas: witdfow lh ssanctuary yy mapl evayrun 
bush; riding trails; nature trails; marina, Upper Canada, ca 
Course, railroad museum, Loyalist Memorials, Upper Canada | 
Viecblage-sand <Old Fort Henry. Student stoure to Vast itwo | 
attracthons fcan be: pre-arranged: “The Commission! has , 
facilities forawinter neereationy such ‘ascross scountry | 
skiing, snowmobiling, Horse-drawn sleigh rides, skating, | 
tobogganing, snow-shoeing. 


q 


RIGHTS-OF-WAY 
416-248-3665) 

TR & COMM, MAINTENANCE BR develops and implements standards 
policies and procedures for maintenance of roads and 
highways, including landscape, structures and electrical 
devices on highway rights-of-way. Monitors maintenance | 
operations to ensure compliance with standards. Prepares aj 
controls annual maintenance budget, including day labour 
construction. Prepares landscape design. Prepares policy 
and administers permits for signs and buildings on highway 
rights-of-way. Manages fleet of vehicles and equipment for 
the Ministry, and guides garage personnel on fleet 
management. 


416-248-32a@ 
TR & COMM, OPERATIONS, REGIONAL OPERATIONS operates the 
Provincial Roads System by performing design, maintenance @ 
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construction activities. Administers SUDSA dy programs. to 
municipalities and regional governments for their road 
maintenance and construction programs. Controls highway 
PLSD LS Of Wasiesh vy; purchasing property, issuing building 
permits, entrance permits and permits for the erection of 
advertising signs. Contact re gVvonalyorgdd-s tract offiie@es 
yr BASINS 

River Basins, see Basins 


RIVERS 
Rivers,. see also Lakes... (Streams. Watersheds, Water 


416-965-1271 
NAT RES, ENGINEERING SERVICES BR is responsible for desiiceny 
construction and maintenance of dams, docks and other 
hydraulic structures and improvements. Does special 
engineering, water management, shoreline management and 
hydrology studies. Also coordinates road programs and 
Manages vehicle sfileet.-and equipment. for the Minastaye 
Administers The Lakes and Rivers Improvement Act which 
regulates the construction and Operata.on -of- dams:-and 
diversions in the province. 


416-965-7883 
NAT» RES, iFISHERLES: BR provides information on fishing 
Condit Dons. and regulations, open seasons, limits’, Licences), 
fish» farming regulations, fish identification and 
conservation, mercury levels, lamprey, f£rog,-turtLe and snake 
SOC tC atiOT pe tiieh hatcheries, fish Sanctuaries, freeze-up 
and break-up. Commercial Fish Section (7 Gbm5 54.5.) 
coordinates, regulates and licenses all comme rc iain GHashingisan 
Ontario. The Branch can also Supply information on the 
Physical and chemical characteniusitces and improvement of 
lakes, rivers and streams as well. as depth charts. 
Shorelines, access and fishing, maps. Provides: information 
On boating restriction reciLadlons. wand. Smad: -Craft Harbours. 
and liaison with the Federal government on these matters 
(965-7887). Contact district. offices. 


| 
YAD CLOSING 


noad. Closing applications, see Housing, Operations & 
Development Control Br. 


| Roads, see also Highways 
416-248-3661 


TR & COMM, DESIGN & CONSTRUCTION BR develops policy to 
_administer provincial roads and highways construction 
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program.“ Revrews,- Updates*and ‘develops new desten policies 
proceduréss,’*specificatrvons, standards’ and “technotocy for uss 
bytes regional “desipeners,- and-mnonitors” and“analyzes -therr 
application. supplies special engineering design services 
and *detbaaled “design of ‘evealrical-faciiatres> for ministry 
prow ects. Reviews, contract documents, prepares them for 
advertising; processes contract awards and monitors ‘contrac# 
payments. Monitors regional offices to ensure that policieg 
and. procedures Lorvadiinistering constructioem ‘contracts are 
me L:. 


416-246-3065 
TR & COMM, MAINTENANCE BR develops and implements standardsg@ 
policies and procedures for maintenance of roads and 
highways, including landscape, structures and electrical 
devices on highway rights-of-way. Monitors maintenance 
operarvons to ‘ensure ‘compliance wrth standaras.- Prepares an 
coOnuUro bs sannvaim maintenance pudgzet,- rmcluidinge day lapour | 
construction “Prepares landscape design." Prepares policy 
and administers permits for signs and buildings on highway @ 
rights-of-way. Manages fleet of vehicles and equipment for 
the Ministry, and guides garage personnel on fleet | 
management. 


416-248-3621 | 
TR & COMM, MUNICIPAL-~PROVINCIAL TRANSPORTATION BR subsidizes 
municipalities for the construction and maintenance of roag@ 
bridges and subways; for’ the purchase of capital assets; and 
to offset operating deficits for’ public transit. » Coordiname 
PTenonst ratlron transi LY projects to assist) municipalities waa | 
planning new and improving existing transit services 
C248=5785)% Develops planning policies’ for provincial 
highways sysvem, “and siudawes "route tocations (248-307 '7)% 
Reviews municapal ‘orf reveal plans’ ‘subdivrsion ‘plans’ and 
Zoning so rthat they donot ‘conflict with ninistry 
requirements; 248-3658)" “Develops policy for aviation | 
assistance; plans for development of local airports system] 
and provincial air services (248-3325). Develops 
environmental policy and standards, offers environmental | 
support service to municipalities, and is involved in publa@ 
participations programs in» ministry. projects’ (248-3951) 


416-248-3238 | 
TR & COMM, OPERATIONS, REGIONAL OPERATIONS operates the 
Provincial Roads System by performing design, maintenance al 
construction activities. Administers subsidy programs ta 
municipalities and regional governments for their road 
maintenance and construction programs. Controls highway 
rights-of-way by purchasing property, issuing building 
permits, entrance permits and permits for the erection of 
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ACVEr Uist st ens. Contact “regional opedigtrictmoffice. 


416-248-3501 

TR & pCOMM. “PUBLIC J& “SAFETY .INEORMATI ON (BR originates & 
coordinates programs and projects stressing safety..in “the 
operation of cars and “commercial vehicles, eschool buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the DAniStry,,sincluding advertisinges 
press releases, speeches, internal and general publications, 
radio and TV commercials, audio-visual Dresenvat Vons. 
exhibits “and the "Go Safely’ ‘caravan. /Originates and 
Supplies school safety materials, and seat belt posters and 
AnLoOrmataon.~ Provides. roadebhulletins and telephone road 
Peporting service: for the public and the media on conditaon 
of roads and highways in Ontario. For this service in Metro 

| Toronto lscontact 248-35613 Elsewhere in Ontario, contact TR 
<7Comm regional ori distri¢ctsoftfacess 


416-248-3938 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Human, Social and Economic Research Program improves safety 
and operational efficiency of road transportation by studying 
| drivers ’vehicile and roadway operating (characteristics sien 
| effectiveness of seat belt legislation and lowered speed 
| Limits, \drinking. anda driving., draverseducation. Improves 
public transportation service acceptability by studying rider 
' attitudes, preferences and behaviour concerning, conventiong® 
modes of transportation as well as Dial-a-Bus and Trans-Cab. 
ptudies social impactor, ministry undertakings through 
citizen involvement procedures. thvseineludes, effeciitos 
noise, impact of constructing new roads and effect of energy 
future. Economic Unit creates economic models and performs 
economics analysis) fornusesin: problemmsolvings i.@.,,iraftiac 
accident cost investigations, cost. effectiveness of road dust 
treatments, economic models for highway lighting design, 
implication of energy future, etc. 


—SS——_—— 


OCK 

ALGHIGS=135% 
NAT RES, MINERAL RESEARCH BR will identify a sample of. roek, 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
PaamiIness jill, sand, silt and gravel. Organizes tours for 
educational and other groups. Provides geological, 
Mm prospecting, exploration, precessine and .metallurned eal 
_ information. Conducts research into proper conservation and 
Utalization).of mineral resources. Branch) serves mining and 
exploration companies, geologists, engineers, prospectors and 
eeencress such as! the Ontario. Research Foundation. 
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ROYAL BOTANICAL GARDENS 

ALG=S27-L1156 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 
consists of 2000 acres of developed gardens and natural 
areas, 27 "*miles*or interpretive nature” trazis., ~Bducationdal 
Droeranms “ranze™ 1 rom courses 1 Or crutidren ana aaurts oO 
horticurtvure And” botany, desiesn vith plant marerial:” ce 
Credit Courses’ at Universities. The Royal Botanical Gardens 
g2so oirers* the*puplic extensive information” on, “and 
Loecnbat Cation, OFF SOrnamental™ plants, “nmatrve plants. 
POTSONCUS plants, “edible anda poisonous mushrooms, and 
ornithology. Tours can be arranged. Participates 10 
Outreach Ontario and Festival Ontario. 


ROYAL CANADIAN LEGION 

416-965-4891 
COMM SOC, SOLDIERS AID COMMISSION provides emergency welfare 
assistance to eligible war veterans and/or their dependents 
MHOVare In Neca. —AdGMIniSters trust runds accruing from 
Dequests. Contract COMMISStT On Or” Closest vranen or the 
Department of Veterans Affairs (DVA) or Royal Canadian ! 
Begaon. | 


i 

ROYAL COMMISSION ON ELECTRICAL POWER PLANNING 416-965-2111] 
ROYAL COMMISSION ON ELECTRICAL POWER PLANNING was establishe 
in 1975 to inquire into the long-range planning of Ontario's 
electric power system. It will examine the long-range | 
planning concepts of Ontario Hydro and relate them to the t@ 
broad’ Trance ror provincral planning, the wse oT electricar 
energy and to environmental, energy and socio-economic 
racvors. The Commission funds several interest groups for 
Pesearen activities. One of these 1rs“the Fupiic Interes. 
Coalition on Energy Pranning’ (965-1398) ~which assists 
individuals and groups with submissions, research, etc. if 
Tiey-ao Not’ ware” Lo contact” Commission directiy. ‘fo optaim 
materials and submissions from previous hearings, contact th 
Royal Commission office at 14 Carlton Street, th Floor, | 
Tero. Oo. “Mob Lhe. 


ROYAL ONTARIO MUSEUM 
Royal Ontario Museum, see also Cult & Rec Festival Ontario. 


416-978-369@ 
CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Sigmund 
Samuel Gallery of Canadiana at 14 Queen's Park Crescent Wes! 
and the McLaughlin Planetarium, is the largest of Canada's 
public museums and a major research institution with 
excellent collections in 20 different departments. These 
include the arts and archaeology, sciences (e.g. botany, 
geology, entomology, ornithology). The departments identif 
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objects related to their fields such as birds, insects, works 
OLAALUs nar Litacts sfOtC.uwfhOt information only, not for 
financial ends. Phone for appointment. The museum is also 
involved in travelling exhibitions, museumobiles, lecture 
series, .film library.and archives, Senior Citizens Club; 
Zx<pDLOGer 4s .<Clubsand Saturday Morning Club for children... The 
Royal Ontario Museum (ROM) is located at 100 Queen's Park 
Cres .nin LOoronto « 


URAL & NATIVE HOUSING PROGRAM 


Rural & Native Housing Program, see Housing Community Housing 
Division .A . 


AFETY 
416-965-7627 

CCR, ENERGY SAFETY BR strives to DEevent.Loss..of life, 
bodily injury and property damage by controlling hazards 
which can arise from the transmission, distribution and 
utilization of natural gas, oil and propane fuel, and the 
transport, storage and handling .of ecaso line. Issues 
certificates and licences (including contractors' licences 
for heating and air conditioning contractors) and audits such 
Operations. 


416-965-4061 
HEALTH, INSPECTION BR X-RAY INSPECTION service administers 
the regulation respecting X-Ray safety by registering owners 
of equipment designed to produce X-Rays, approving plans for 
permanent locations and making safety inspections of such. 
Provisions of the regulation also apply,to theghealing sans 
as well as certain areas in industry and research. Acts as 
information or referral agency for questions about the use of 
radioactive material. 


416-965-6101 
LABOUR, LABOUR RESEARCH BR provides information on wages, 

_ labour relations, safety, collective bargaining, work 

| conditions, unemployment. Provides internal policy analysis. 
Collects and analyzes Ontario Collective Bargaining 

| Agreements (Phone: 965-6886). Maintains a library containing 
labour related material (Phone: 2760-1641). 


416-965=6111 
LABOUR, LABOUR SAFETY COUNCIL advises the Minister of Labour 
on matters involving the safety and health of workers. 
Maintains an extensive safety information service on applied 
safety research, national and international standards, safety 
techniques and safety legislation in North America. Provides 
information on request. 
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416-965-8510 © 
LABOUR, MINES ENGINEERING BR reviews, advises on and approve; 
pre-development plans of new-mining and,’ metallurgical 
companres,inscompliance«wrth. Ontario=sGovernment legislation 
protectang: the-Health-and-safety’ of ‘emptoyees.” “Ensures that 
ches operattens ofvminessand’plants+are.carriéeéd out “rhea tsafe 
and orderly way. lnvesttgatesrsaccidents.,and. complaints . 
Trains mine rescue personnel. Tests hoist “gables. > Conract 
Hucen. Sebarkoor Gictrivct, o1tiaces . 


APG=965—-4925 
LABOUR, OCCUPATIONAL SAFETY BR is concerned with protecting 
Lueo neal th andesaleryrot emplovyecs.an industry (including tm 
binber industry), and an construction including work ‘on 
buildings, streets, sewers, watermains, underground work and 
workwunder “Compressed arr V96S—7IGl). “-Ihe=bpranchs sevsvand 
ensures standards, reviews drawings and provides educational 
and consultative services. Publications are available. 
Contact Queen”s*Park or district-officesé 


ALG=S6o=3 750 
LABOUR, STAFF BR acts in an advisory capacity on occupationa 
So eooy MUCOUS UUGt on and industrial); mining sarery “and 
occupational health; formulates legislation and procedures, 
fistoraticetares: collectseand) manually: tapulates.statisticss 
ang ooes research on ‘eccupatronal hazards as ‘a (service rte th 
Manrster *eLebabour-and “inspecti onal, branches. 


416=592=5TEI 
ONTARTO HYDRO supplies electricity to the people of Ontario 
MaIirectilyechrough "593 *assocrated manicipal utiltviess "and 
arrvreceLly*vernorer than “750;GQ00rrural +¢ustemers; The Ontario 
Hydro Electrieal. Inspection»,Program: (Ter.592-s721) /providam 
Technieal  suidance.to.consultants, contractors, architects, 
manufacturers and customers on problems concerning 
installation of electrical equipment and adherence to the 
Electrical Safety Code Book. Its Rural Electrical Service 
and Billing Inquiry Program (Tel. 592-3731) answers inquirig 
on service policy and practices from rural clientele. 
Ontario Hydro reports to the Legislature through the MinistIl 
of. Energy. 


416-965-4871 
SOL GEN, OFFICE OF THE FIRE MARSHAL assists municipalities ji 
establishing municipal fire departments including training ¢ 
personnel and conducting fire protection technology courses} 
develops fire prevention by-laws; prepares specifications f¢ 
fire apparatus and equipment; conducts municipal fire 
protection surveys and fire department promotional 
examinations (965-4858). Approves plans for institutional 
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and public buildings as well as hotels; administers Lightning 
Rods Act$; consults with governments and architects on major 
fire problems; supports *fire™codes and 'statutes committecs 
(965-4851). Investigates causes of incendiary, large loss & 
fatal “TAIVPes,. £aseous explostons s assists’ Crown attorneysaand 
coroners (965-4861). Promotes public safety programs; 
publishes ifire’ Loss statistics -and technical, legal, 

mMotruc tional and ihire prevemiion siterature. (965-4871). 

Film library loan service available. Advisory and 
investigation services are provided from Toronto and district 
offices. Contact *local :fire «éepartment-for fire figshtingsand 
Prevention. 


416-965-4474 
»OL GEN,” OPP, COMMUNITY( SERVICES BR administers safety! and 
crime prevention programs.) Provides= public relations! and 
InPoOrmavion Service Tor “thesOntario rrovaneial) Police® fomee, 
Te*contact Complaints Bureaw,. call 965-0282. 


416-248-7154 
DR-& COMM) ° DRIVERS *& “VEHICLES VREGTONAL OPERATIONS , .throtich 
tive Regional’ and thirteen Dastrrew0rrices’ in Ontariio, 
serves the public by administering programs forythe 
examination of drivers and for the safety and mechanical 
fitness inspection of vehicles. Driver licensing “involves 
examination of applicants for operator's licences, 
chauffeur's licences, motorcycle Licences, and for authorivy 
LOPCravewavsechooulmpuss: Lssuesmannual.,- project, sinelevio ss 
and farm permits. = Contact recvonal or “distract ofrrcesn In 
Metro’ Toronto, caliiCentrad Repro. 248-7165. 


416-248-3501 
TRY ec COM, PUBLIC <7 SAFETY INFORMATION BSR originates ks 
eoordinates programs’ and projects stressing safety im. the 
operation of cars and commercial vehicles; school buses, 
motorcycles, mopeds,.bicycles and snowmobiles. Provides 
information service “for “the ministry } -including -aAdvertisinge. 
press releases, “speeches, internal and gereral “publications, 
radio ‘and ITV ¢gonmercials, ‘audro-visual presentations, 
exhibits and the. t*Gor safely: caravan. Originates “and 
supplies school safety materials, and seat belt posters and 
information. Provides road bulletins and telephone road 
reporting service for the public “and ‘the medfaton.eondition 
of roads and highways in Ontario. For this service in Metro 
TOTOnto, “contact 248-3561. Elsewhere in Ontario, contact TR 
x, Comm rerional or distract “offices. 


416-246-7242 
TR *% COMM, SYSTEMS RESEARCH~& DEVELOPMENT BRS “through the 
Commercial Vehicles Operations & Safety Program studies: 
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vehicle «stability, braking and -handling includingsetrects: of 
mechanical andkstructural scondaition, .as; relat éde to 
operataonal.~periormance® ands safety: .ampact of onewovenicile 
standards and provincial highway regulations on safety;3 
driver characteristics and commercial vehicle accidents data 
and statistics. 


416-248-3938 
TR. & COMM,.SYSTEMS:, RESEARCH: & DEVELOPMENT.BR, through the 
Human, Social and Economic Research Program improves safety 
and operational efficiency.of road transportation by studyim 
Crnuvier, Venvele) and. roadway wperating» characteristidcsjau.c. 3 
effectiveness of seat belt legislation and lowered speed 
Lami tsS:-< dranking and driving.-driver education. Improves 
DubiAcetransportat ions services acceptability. by studying, ride 
ati tudes... preferences. and, behaviour. concerning, conventional 
modesy, off Transportatyvon., as. welds as. Diaiz-a-Bus, ands Irans-Cab9 
StudLtes  socialsnmpacts ofe ministry, undertakings, throuch 
Saba Zen iInVod vemeiwte procedures... Thassineludes effect. of 
noise, impact of constructing new roads and effect of energy 
future. BeonomicoUnitucreates, economic models and, performs 
CConomiLesanalysise form uses in, problem; Ssolvines: ines,strafiiac 
acca dendig costrinvestacgations,..-jcost..efriectiveness.of road dus: 
Lreatnents.= economic. models, for highway, Lichting. desicn., | 
impli s.eatiom of. energys future... Cbci. 


SAINTE MARIE AMONG THE HURONS 

109-520-738 5¢ 
CULTs -& TiEC .. HURONDLA HISTORLECAL, PARKS..= The Ministry) of 
Culture and Recreation operates and maintains historic sites 
at Midland (Sainte Marie Among the Hurons) and Penetang 
(Historic, Naval and Military establishments). Ste.-Marie | 
Among -the..Hurons -has» been reconstructed on its: original sim 
one ss) open to vthe publiesasean historical .exhihita», [he 
Naval and Military Establishments have been restored and 
pattialiay reconstructed, .and.are., open, to the. public: as an 
nistesrical attrae tion. Both parks are maintained and 
operated to promote an appreciation of the Indian, French ag 
British themesi,in. the history of the Huronia area through 
public visitation. Both sites have interpretive and 
demonstration programs and are staffed by interpretive and 
maintenance staff. Contact, Huronia Historical Parks. 
MNydtand, «Ontario (fiel+..705 526-7838). 


SALARY 
Salary, see Wages 


SALES TAX 
oatece Tax. seevwRetadthisSalies Tax 
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ALESMEN 
Salesmen, see also rtinerant’ Seiliéers 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, 
Suspending or revoking registration of would-be or now 
Ticensed individuals and corporations; to review government 
originated cease and desist orders respecting advertising: 
selling and unfair business practices in the fields of: real 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in ana Salesmen of motor vehiel eg 
bailiffs, consumer credit reporting agencies, collection 
agencies pyramidic schemes DIOMOTErs, =a tanerant sellers? 
manufacturers and renovators of upholstered and stuffed 
articles, distributors of paperbacks and periodicals, travel 
agents and travel wholesalers. Tribunal also hears appeals 
from decisions of the corporation administering the guarantee 
fund under the New Homes Warranty Act, & appeals from credit 
unions under the Credit Unions and Caisses Populaires Act. 


416-965-4247 
CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts section (965-4247) issues 
licences to and regulates loan companies, insurance 
companies, investment contract companies, trust companies, 
credit unions, cemeteries, prepaid hospital and medical 
associations, mutual benefit and fraternal societies. 
Answers inquiries on insurance plans and premiums and advises 
policyholders involved in claims disputes (969-176 18) % 
Licenses insurance agents, brokers, salesmen, adjusters and 
investigates alleged wrongdoing by them. Deposits in credit 
unions and caisses populaires will be insured with the 
Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into 
et Lec 19, 


416-965-3025 
CCR, MOTOR VEHICLE DEALERS BR registers dealers and salesmen 
of new and used motor vehicles. Investigates complaints 
received in writing concerning transactions relating to the 
purchase and sale of motor vehicles. Contact Queen's Park or 
Regional Office. 


416-965-2880 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public 
files ‘on companies' disclosure of take-over bids’, proxy and 
proxy solicitation, insider trading and financial disclosure 
for the benefit of investors (Phone: 965-6550). Processes 
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mining and other prospectus offerings of securities as well 
Ass applications® for transferPor,redease Ofpsecorities, from 
escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: 
965-2874). ,Handles. registration, of,securities- dealers, 
salesmen, underwriters and advisers (Phone: 965-6578). 


416-965-2504 
CCR, REAL ESTATE AND BUSINESS BROKERS ACT ensures protectiog 
of Ontario consumers through registration of real estate and 
business brokers and salesmen. Before foreign land can be 
sold in Ontario,. sellers must provide prospective buyers wig 
accurate description. of property and. terms,of sale. 
Description is checked for accuracy by inspectors. ConiacE 
Qucen"s Park. ore regional offices 


SALMONELLOSIS 
Salmonellosis, see Health Community Health Protection Br 


Veterinary. 


SALTFLEET 
Saltfleet, see Housing Project Planning & Evaluation 


SAND | 
416-965-274 


NAT: RES.= LANDS: ADMINISTRATION. BR,« Acquisition, Section 
(965-2738) conducts. land acquisition for,ministry needs. | 
Public. Lands Section. (.965-—2741,); as,respons ible. forj the 
disposition and management of Crown land and water lots; alg 
answers general inquiries. Mining Lands Section (965- 158078 
ie responsap! 6. f.00 issuing. ior, iprospectore Ss, Lcences,, 
registrataon and dispositionyof Crown mining. Larde: and 
licensing of sand and gravel removals from Crown lands. 
Tat LesiSect Lon) {i965-151 9), iaseued? Crown, eas esis wand patents) 
licence of occupation. Can give information (from the 
Domesday Book) on land that was formerly Crown land. 
Maintains ‘acreage tax rolls, carries) out forfeiture process! 
for patented mining lands. 


416-965-133e 
NAT RES, MINERAL RESEARCH BR will identify a sample of rock} 
minerals or ore as well as give detailed chemical and 
petrographic analysis of assay of mineral samples. Also 
examines till, sand, silt and gravel. Organizes tours f0o08 
eaaucatacnal and *other groups. Provides geological, 
prospecting, exploration, processing and metallurgical 
information. Conducts research into proper conservation am 
ULidi zation /of-' mineral resources. Branch serves mining and 


exploration companies, geologists, engineers, prospectors dl 
= 
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agencies such as the Ontario Research ‘Foundation. 


CHOLARSHIPS 

416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer 
fimancvalrassisitance lo sOntario dstudentsi restudying sat scolmerces 
and universities. Administers three programs based on 
Holaneiam need tithe sOntartolistudent Assis paice: Program - 
Canadatstudent thoans(OSAP1> :CSh)s MntarioAStudent Loan (0SL); 
and Ontario Special Bursary (0SB). The assistance may come 
ag vil oans tore yrantss Thesbranchealsomawardse#fellowshipssfor 
outstanding university graduate work: The Ontario Graduate 
scholarship, The Sir John A. Macdonald Graduate Fellowship, 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth II 
Ontarios scholarships plandthaseproeranse for ibilineualvstudy: 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Second 
Language Monitor Program. Students should apply through the 
StudenteAwardshOfficelatithe post-secondary’ institutzonvos 


tuieire chorce. For private orieut=ofeprovincebins ti tutions, 
CON TACL  Lhiss pranch. 


| 416-965-2609 
_ EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: 
issuance of elementary & secondary school teaching 
Ceritiicatest L965s2000)s" evaluation ofeieaching 
qualiiipreatLionse(965-Gliz6é)syievaluation of) academic 

m Qualifications; including those of Ontario’landed immigrants 
m (965-1557 )scadmissioniof*teachers# tooMinistry summer courses 
! (965-4487); secondary school diplomas, scholarships 

® (965-7291);ssecondary school bursaries (965-6126); 

me rranscriptssoftstudenterecordsa (965755584) t«transceripissos 
beacheritraining veoursesn(965>52600); {and=inspectaontor 
privatenschools (96526902) n0 The Branch :evaluatesiforei en 
education documents at the elementary and secondary school 

mM lievelsitorsemploymentiand: study’ purposes. 


SHOOL BOARDS 

416-965-6669 
EDUCS. EDUCATION: DATA PROCESSING BR) provides’ theiministry with 
maatalprocessing® services) andss through a’ cooperative! remote 

| job entry network, to a broad segment of the provincial 
educational community. Designs and maintains systems for the 
manistry., i.somesboards ofceducationiand schools: Systems 
anclude:*thesStudent Guidance Information) Service: which 

) offers career and educational planning information to 

® students, the Student Scheduling System to test the viability 
of class scheduling timetables, the Personnel Payroll 
hAMinastration. System'!ifors school) boards. 
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ALVG=965545155 
EDUC, LANGUAGES OF INSTRUCTION COMMISSION of Ontario was 
established to help resolve disputes between school boards 
and parents over the provision of education programs in the 
languacerof auminorityes groups French or English as the case 
may be. 


A1L6—965R2667 


EDUC, PROFESSIONAL DEVELOPMENT BR administers summer courses 


for teachers (965-2664). Coordinates teachers’ winter 
courses which are sponsored by local school boards and 
approved by regional offices (965-2450). Arranges teacher 
and school board personnel exchange programs within Ontario 
and across Canada, (965-9667). Administers examination of 
supervisory officers after completion of presservicet and 
in-service training (965-9672). Provides financial 
assistance for French language professional development 


activities for teachers (965-9667). Provides staff training 


and development to ensure improvement and advancement of 
Ministry personnel. (965-2680). 


416-965-5606 
EDUC, REGIONAL SERVICES inform school systems about Ministr@ 
programs and policies and ensure that policies are carried 
(on 92 Ros Inform the Ministry about activities and issues in 
school systems; make recommendations for aetionsandé poltvey 
formulation. Assist school boards to develop means of 
evailuabings theiraprograns; oifer program administration 
support to those boards whose size precludes an 
administrative structure. Maintain liaison with the public, 
universities. ,ofaculties ofreducation.,» other ministries and 
related bodies. There are nine Regional Services Offices in 
Ontario. 


416-96573514— 
EDUC, RESEARCH & EVALUATION BR disseminates education 
research results to school boards and to the public. 
Provides grants for educational research proposed by 
qualified researchers in Ontario educational organizations 
(phone: Toronto 965-3141). Publishes research findings on 
Ministry research contracts and grants through the Ontario 
Government Bookstore. Develops and coordinates educational 
evaluation systems. 


416-965-2947 
EDUC, SCHOOL BUSINESS & FINANCE BR sets siandarase tor; 
advises on, and supervises audits of school boards. 
Determines how provincial grants to local boards will be 
distributed. Provides architectural advice to all boards af 
to ministry on building needs, for construction of elena 
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and secondary schools. Conducts research in energy 
conservation in schools. 


416-965-2663 
EDUC, SPECIAL EDUCATION BR provides educational programs for 
some exceptional children outside the normal school structure 
in Ontario schools for the blind and deaf and in 12 
developmental centres schools for the retarded and 
emotionally disturbed. Operates Belleville Teacher Education 
& Media Centre to train teachers of the deaf. School boards 
may use resources of these schools and Special education 
ofma cers? in assessment, counselling, teacher training and for 
teaching materials. Advises Special education officers and 
recommends program policy for exceptional students in local 
senoolsE In cases of children with learning disabilities, 
the branch provides counselling, resources and general 
guidelines to school boards for Ube? sichooliboards* programs 
within the school system. Coordinates Ministry summer 
courses for teachers in Special education. 


416-965-2060 
EDUC, SUPERVISION & LEGISLATION BR, LEGISLATION section, 
besides providing legal services to the Mindsitrylor 
Education, provides information and advice to schooli boards, 
municipalities, teachers and the public about education 
legislation that affects their rights duties and 
rPeSspOnsi bilities. 


416-922-7679 
EDUCATION RELATIONS COMMSSION (ERC) was established in 1975 
to administer negotiation procedures for teachers and school 
boards ..eAssists in negotiations, supervises teachers' votes 
and advises the Lieutenant Governor in Council when a strike 
or” a LocKoute i's jeopardizing the students' educat’d ont 


416-965-0204 


LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 


sections of) the following acts which establish pols cick ive 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sectoriwmathin provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act. 


/Also administers unfair strike and lockout declarations and 
“consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals: with 
certification of employee trade unions and construction 


industry employer organizations; investigates unfair labour 
practices by’ unions“ and enployvyenss rw) 'esi on?! ‘tive Mera lityive tf 
Strikes and lockouts: conducts arbitrati ont hearninpsuforr the 
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cons teuctione industry. The Board cannot advise on rights am 
duties in satuations that) may come: before. iti. 


SCHOOL BUS 
Schools Bus’, ! see; bus 


SCHOOL TWINNING 

AL 6=965>5620 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages 
educational and cultural exchanges of students and teachers 
(tied 5° 965-5655), andi) may provide grants for these projects. 
Projects include: Educational Exchange Programs (96559399 
Ontario Young Travellers (965-5605), School Twinning 
Procransestie.ig:9 Progect Canada,o Project School = or achonds;, 
Project! Japan (96575629')), Teacher) Exchange Programs 
(965-5996). Also operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school SR Udeiise f org a 
series of training courses in leadership through physical 
education and athletics, music, student government 
(965-5989). The Student Guidance Information Service (SGIS) 
(965-9676) provides computerized career and institutional 
information to schools. Also is responsible for preparatior 
of guidance documents and Ontario Student Record (OSR) 
material. 


SCHOOLS | 
416-965-6161 


COLUMUNIVE COLLEGE AFFAIRS BR as responsible: Lor delivery of 
the ministry's institutional training programs. Coordinates 
and administers the development of post-secondary and adult 
education through Colleges of Applied Arts and Technology | 
(CAATS), often called community colleges. Colleges work | 
closely with Canada Manpower for occupational tradning of 
adultsis: Foruinformation about) courses,° contact decal i 
colleges. The branch is also responsible for registration, | 
regulation, inspection and control of private vocational 
schools, and for Regional Nursing Assistant (RNA) schools. | 
For information about private vocational schools, contact 
965-9127. For information about RNA schools and the RNA 
program, contact 965-4051. 


416-484-2600 
SULT vk? RECsT On FE ‘Gown The Ontario Educational Communication) 
Authority produces and distributes television programs of @ 
educational nature through its TVOntario Broadcast Network?) 
Channel 19, Toronto; 24, Ottawa; 28, Kitchener; 18, London>f 
59, Chatham; 32, Windsor; through the local cable systems 1 
Sudbury, North Bay, Sturgeon Falls, New Liskeard, Iroquois 
Falls, Timmins, Cochrane and Thunder Bay; and through 
five-hour per day packages on nine other cable systems. Th 
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Ontario Educational Communications Authority also has a video 
tape distribution system that allows presentation of 
educational television programs in schools and to the general 
public. Produces VIPS (video and audio tapes) catalogues 
listing all programs available through the OECA. 


416-965-2196 
EDUC, COUNCIL ON FRENCH LANGUAGE SCHOOLS ensures the 


continuing development of educatpontt or French-speaking 
students .in Ontario; The Council advises the Minister of 


Education and his Deputy on all matters pertaining to French 
language schools. 


416-965-5982 
EDUC, CURRICULUM BR produces curriculum guidelines for use in 


Ontario from Kindergarten to Grade 13. Produces annotated 
lists of Canadian curriculum materials for use with above 
guidelines. Administers the Book Purchase Plan which 
provides copies of newly approved textbooks to schools. 
Implements metrication in primary and secondary schools. 
Administers the ministry's Canadian Learning Materials Fund 
which enables publishers, media producers; enon-prof it 
organizations and individuals to develop new Canadian 
learning materials. Promotes community use of schools. 
Initiates and coordinates CunTACuIUM Tpit to. the Ministry 
and implements curriculum policies: “Provides elementary and 
secondary school broadcasts and related services in 
cooperation with the Ontario Educational Communications 


Authority (OECA). Develops materials for courses about and 
for native peoples. 


416-965-2947 
EDUC, SCHOOL BUSINESS & FINANCE BR sets*standards ifon} 


advises on, and Supervises audits of school boards. 
Determines how provincial grants to local boards will be 
distributed. Provides architectural advice to all boards and 
tO ministry on building needs, for construction of elementary 


and secondary schools. Conducts research in energy 


conservation in schools. 


4A16=965=2663 


# EDUC, SPECIAL EDUCATION BR provides educational programs for 
|some exceptional children outside the normal school structure 
-in Ontario schools for the bitndsgandkdea sandsinel? 

| developmental centres schools for the retarded and 
emotionally disturbed. Operates Belleville Teacher Education 
+& Media Centre to train teachers of the deaf. School boards 
may use resources of these schools and special education 
mificers in assessment, counselling, teacher training and efor 


teaching materials. Advises Special education officers and 
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recommends program policy for exceptional students in local 
schools. In cases of children with learning disabilities, 
the branch provides counselling, resources and general 
guidelines to school boards for the school boards! programs 
within the, .schoolsystem. Coordinates Ministry summer 
courses for teachers in special education. 


416-965-5620 
EDUGA ES RUDENT GACT INV EPI Esk “SPECTAL PROJECTS ©BR encourages 
educational and cultural exchanges of students and “teachers 
(tHel.. (96535635) *sand ‘may provide grants for these projects. 
Projects include: Educational Exchange Programs 696535989.) 
Ontario Young Travellers (965-5605), School Twinning 
Programs, e.g. Project Canada, Project. School-to-Senooi, 
Project Japan (965-5629), Teacher Exchange Programs 
(965-5996). Also operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school Usittudents “fOr va 
series of training courses in leadership through physical 
education and athletics, music, student government | 
(965-5989). The Student Guidance Information Service (SGIS); 
(965-9676 ) provides computerized career and institutional 
information to schools. Also is responsible for preparation! 
of guidance documents and Ontario Student Record (OSR) 
material. 


416-965-2228 | 
EDUC, SUPERVISION & LEGISLATION BR, SUPERVISION Section : 
serves as a main channel of communication between the 
Ministry: and private schools, correctional and National 
Defence Schools, organizations of teachers, principals, 
trustees and school officials. Advises on all aspects ot 
school administration. The office. of stne Frovinesal School} 
Attendance Counsellor is located at this branch. 


416-965-0204 | 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those . 
sections of the following acts which establish eollective | 
bargaining rules: Ontario Labour Relations Act for employem® 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act fox 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations}, 
Acts. The Ontario Labour Relations Board deals with 
certification of employee trade unions and construction 
industry employer organizations; investigates unfair laboug® 
practice by unions and employers; rules on the legality of 
strikes and lockouts;: conducts arbitration hearings for the 
construction industry. The Board cannot advise on rights 4 


| 
4 
| 
4 


[ 
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dutres! iaysi tuataons sthat may comesbeforerits 


SCHOOLS OF ANATOMY 

416-965-6678 
SOL GEN, CHIEF CORONER'S OFFICE, 26 Grenville St., Toronto 
M7A 2G9 investigates sudden and violent deathss “warns” the 
public re’prevention of similar deaths; orders autopsies for 
medical legal reasons; conducts IM@nNestss stensvcertificares 
Lor cremation and "for shipment of! bodiés out. of Ontario; 
| completes medical certificates of death in eoroners' cases. 
_ Administers the Human Tissue Gift Act (re: donation of bodies 
| or parts of bodies for therapeutic purposes, medical 
education or scientific research) -woSupplies Schools of 
Anatomy in Ontario with donated or unclaimed bodies and 
inspects these schools. TosecontacteResionahk Coroners, York 
Region, phone 416-965-6678, Toronto: Niagara Region, phone 
ALGZOGAT47765-St. Catharines; Kenora Region, phone 
807-223-6956, Dryden: South Georgian Bay Region, 
705-645-8733, Bracebridge: Nipissaneakesions)705—-746+21258 
Parvryresound: East Central Regions k625596874944. Believable. 


CREENWRITERS 
Screenwriters, see Ontario Arts Council 


ROLLS 

| 416-965-5733 
COVES SERVY, PROPOCOLYSERV! GESs SCROLLSmGe emaon prepares 
congratulatory scrolls for Ontario citizens on the request of 
their Member of Provincial Parliament, to acknowledge 90th 
and succeeding birthdays, 50th ana succeeding wedding 
anniversaries, or other significant accomplishments of 
individuals, municipalities and other organizations. see 

B also Govt Serv Protocol Services Protocol HNectLions  ,also 
Recording’ Office. 


\ 705-942-1800 
| NAT RES, AIR SERVICE BR in Sault Ste. Marie operates a fleet 
fof aircraft for forest fire detection and suppression, 

timber, fisheandiywisdtirfe management, aerial surveys, aerial 


| photographs, mercy flights, search and rescue missions and 
| transportation. 


416-248-3501 
1TR & COMM, PUBLIC & SAFETY INFORMATION BR originates & 
;coordinates programs and projectsssiressingasafrety anesthe 
Operation of cars and commercial vehacles,aschool busés; 
‘motorcycles, mopeds, bicycles and snowmobiles. Provides 
jinformation service for the mindstrys/ancludingsadvertising, 
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press releases, speeches, intennhalvandagenenal publications, 
radio and TV commercials, audio-visual presentations, 
exhibits and the 'Go Safely' caravan. Originates and 
supplies school safety materials, and seat belt posters and 
information. Provides road bulletins and telephone road 
reporting service sforgihe public and the media on condition 
of roads and highways in Ontario. For BHISSSERVIGCEe 2H Metro. 
Toronto, contact 248-3561. Elsewhere imeadntarioy contact TR 
& Comm regional or district offices. 


| 
| 


A167=248=5934 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Human, Social and Economic Research Program improves safety | 
and operational efficiency of road transportation by studyin 
driver, vehicle and roadway operating characteristics$ 1.€ 
effectiveness of seat belt legislation and lowered speed 
limits, drinking and driving, driver education. Improves | 
public transportation service acceptability by studying ride 
attitudes; preferences and pehaviour concerning conventional 
modes of transportation as well as Dial-a-Bus and Trans-Cabe 
Studies social, impact of ministry undertakings through i 
citizen involvement procedures. This includes effect of 
noise.) impact oF constructing new roads and effect of energy 
future. Economic Unit creates economic models and performs” 
economic analysis for use in problem SOLVilieS Teen, traffic] 
accident cost investigations, cost effectiveness of road dus 
treatments, economic models for highway Ta shtinegs desien; 
implication of energy future, etc. ) 
SECRETARIAT FOR JUSTICE 416-965-2830. 
SECRETARIAT FOR JUSTICE provides analytical research suppor} 
to assist the Cabinet Committee for the JusticeiPoLicy Fieli 
in coordinating and developing policy. The Justice Commi til 
of Cabinet comprises the Attorney General, the Minister of 
Consumer k& Commercial Relations, the Minister of Correctiom@ 
Services and the Solicitor General. The Chairman ignthe 
Provincial Secretary for Justice. 


i} 


SECRETARIAT FOR RESOURCES DEVELOPMENT bor 400 
SECRETARIAT FOR RESOURCES DEVELOPMENT provides analytical 
research support to assist the Cabinet Committee for the i 
Resources Development policy field in coordinating and 
developing policy. The Resources Committee of Cabinet 
comprises the Minister of Agriculture &° Food, Minister og 
Energy, Minister of the Environment, Minister of Industry & 
Tourism, Minister of Labour, Minister of Natural Resources; 
Minister of Transportation & Communications and Minister of 
Northern Affairs. The Provincial Secretary for Resources 
Development is responsible for science policy in addition t 
coordinating the implementation of further development of 
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land use policies. 


SECRETARIAT FOR SOCIAL DEVELOPMENT 416-965-5190 


SECRETARIAT FOR SOCIAL DEVELOPMENT provides analy Caleariad 
research support to assist the ray Via eae SeCreta tw: for 
Social Development and the Cabinet Committee on Social 
Development in the coordination and development of policy. 
The Social Development Committee of Cabinet comprises the 
Manitseter, of Colleges & Universities, Minister of Community 
and Social Services, Minister OTC ister + & Recreations 
Minister of Education and Mingus iter tot. Head th, 


SECURITIES 


AVG >9G5-P O41 
CCR, COMPANIES SERVICES BR RECORDS Section deals with 


searches of corporations, files, certificates Of -corporats om 
Status, registration of corporation securities (mortgages, 
bonds, debentures). Can Supply copies of documents (Okt Re9 


articles of incorporation, annual returns) (Of Linived 
companies, in Ontario. 


AGE=-965=2880 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public 


files on companies' disclosure of take-over Didisiy spo vesaid 
DEGXY -SOLTCi tation?“ ins tder trading and financial disclosure 
for the benefit of investors (Phone: 965-6550). Processes 
mining and other prospectus offerings of securities as well 
as applications for transfer or release of; Securities throm 
escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: 
765~2874,)... Handles registration .of séctirities dealers. 
Salesmen, underwriters and advisers (ROR 965 2557a 


416-965-6691 
TE -& ITA, SECURITIES BR iacts as transfer «agent for the 


province in domestic and foreign capital markets and in 

OO VA N.6-4:2) 1) borrowing (Province of Ontario debt securities, 
debentures, bonds) to ensure prompt interest payment and to 
Supply information on transfer requirements to investons. 
Keeps in trust security deposits made by the pubiae= when 
required by provincial programs. 


CURITY AGREEMENT 


Security Agreement, see CCR Personal Property Registration 


mpr. 


URITY DEPOSITS 


416-965-6691 
eo & IA, SECURITIES BR acts as transfer agent for the 
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province in domestic and foreign capital Warkets! and in 
provincial borrowing (Province of Ontario debt securities, 
debentures, bonds) to ensure prompt interest payment and to 
supply information on transfer requirements to investors. 
Keeps in trust security deposits made by the public when 
required by provincial programs. 


SECURITY GUARDS | 
416-965-5814 | 


SOL GEN, OPP, REGISTRAR OF PRIVATE INVESTIGATORS & Security | 
Guards investigates and approves the licensing of agencaes | 
that provide the services of private investigators and | 
security Ssuards. Licenses agency employees to act as privat) 


ives Sabors- Or Security guards. | 


416-965-8111 | 
SOIMGCEN, OPP 4 SECURITY "BR provides, police Secu 1 tystoOr bop | 
government officials and for important.visitors to. Ontartog 
Provides a uniformed security guards service which performs 
paysical, S€curity duties and. maintains: pup ile orden an 
Ontario Government buildings. Contact. Queen's Park, Main 
Office Operations, 965-2549. Provides protection. Tron 
subversive elements in maintenance of public order. Has 
expertise on all aspects of vhysicearl Security. 


| 
SENIOR CITIZENS | 
416-965-7694 
COMM SOC, SENIOR CITIZENS BR and Office on Asis? +i . 
cooperation with municipalities, public and private groups, 
develops policy on and subsidizes local residential care, 
extended health care, Homes for the Aged and social services 
for Senreor citizens. Assists in community outreach programs 
e.g. meals-on-wheels, day care, Vacation care. Other | 
programs include: operating grants for, Elderly. Persons 
Centres and senior volunteers. Helps people in retirement 
planning. Conducts Long-Term Study on Aging (LSA) (phone 
985-5103) © Provides grants for aging research and 
facilities, including the J. W. Crane Memorial Library of | 
Geriatrics and Gerontology, phone 367-8867. Contact distri@ 
9 ee ht a Sl = 

| 


416-965-2363) 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at 
the request of individuals to appeal decisions on General 
Welfare Assistance, Vocational Rehabilitation Services, 
Guaranteed Annual Income System or GAINS-A (income supplemél 
for senior citizens) and GAINS-D (income supplement for the 
blind and disabled), Family Benefits (pensions for single 
mothers, permanently unemployable fathers, foster children, 
Ces. Fs 
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416-978-3690 
CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Sigmund 
Samuel Gallery of Canadiana at 14 Queen's Park Crescent West 
and. the Mclaughlin Planeitar iim. is) the laneest sof Canadeasss 
public museums and a major research Institution) with 
excellent collections in 20 different departments. These 
include the arts and archaeology, sciences Kemer o tLamye 
geology, entomology, ornithology). The departments identdat y, 
objects related to their fields such as birds, insects, works 
pear te wv amit faces 2» ketiei. som information only, not for 
financial ends. Phone for appointment. The museum is also 
involved in travel hing exh Dist ons , museumobiles, lecture 
series, film library and archives, Senior Citizens Clube 
Explorer's Club and Saturday Morning Club for children. The 
Royal Ontario Museum (ROM) is located at 100 Queen's Park 
Peis J Niee Om OTA. 


416-965-2625 
Ui ok REC > sSPECLAL .SERVLGES .BR advises community & regional 
programs, organizations and the Ministry on Sports and 
recreation. Leadership Section (965-7505) has consultants 
ons imecreation education advising those who provide 
professional preparation at colleges and universities: 
leisure education, training teachers within the school 
System; leisure counselling, training recreationists of 
municipalities; recreation research, administering grants in 
aid of research in recreation. Professional upgrading is 
promoted through a new certification Drogram. Leadership 
Training Program assists in developing indigenous community 
leadership resources. Consultants work with the Ontario 
Research Council On Leisure (ORCOL). Special Interests 
Section (965-5665) serves: those offering recreation service 
to specialized clientele such as chyld ren .iyvouth the 
handicapped, senior citizens, women; and those offe rine 
service through a particular activity to a wider clientele, 
such as summer programs, outdoor recreation, .recreation 


| planning in new cities, CANDINE i noludine grants «to 
mnon-profit camps. 


416-482-1111 
HEALTH, ENROLMENT BRANCH enrolls all personsinehbigibre (forwetne 
Ontario Health Insurance Plan (OHIP); maintains records and 
answers all questions regarding enrolment and insured status. 
Immigrants receive health insurance coverage from date of 
application provided they apply within 90 days .of Land imei lin 
‘Ontario. Reviews eligibility .for insured services. 
Administers program relating to : OHIP Premium assistance 
based on taxable income and OHIP premium assistance based on 
age. Senior citizens 65 years of age or over who have 
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resided in Ontario for the 12 months preceding application 
areveldi piblev! | Al'sol provides service to employers ain 
saminestration/ot “therrhmnosured #sroups. Con DaeCh as Pra er 
Of Pace Ss 


416-965-5884 
HEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide 
consultation to health agencies on nutrition, food budgeting, 
méal planning, obesity control, dental and prenatal care and 
eare, for sénioro citizens See also othersections im Heabtl 
Health Promotion Br described separately. 


AUG 36S GIsrr 
HEALTH, HEALTH PROMOTION BR THE ELDERLY. Consultant for the 
elderly advises health agencies on preventive health care for 
tne older adult or senior citizens in the -communiry. see 
also other sections in Health Health Promotion. Br described 
separately. 


416-965-9357 
HEALTH, ONTARIO DRUG BENEFIT PROGRAM provides prescribed 
drugs. ftec, Crkcharee to /Seniorvam zens  (}eb). yrs.for older) 
who. have. resided in’Ontario. for “the past: l2 months’. In 
addition, persons receiving Family Benefits Act (FBA) & | 
General Welfare Act (GWA) assistance are eligible, as well ag 
those receiving vocational rehabilitation assistance, Homes 
For Special Care and Extended Health Care benefits & special) 
insuliw Sesistances “The Ontario Senior Citizens” Privitege 
Card entitles eligible patients to the drug benefit. Federg 
Old Age Security (OAS) pensioners automatically get this 
card, but those over 65 who are not OAS pensioners must 
apply. Application forms available at most pharmacies or by} 
writine tof Ministry of Health? *‘Prug, “Benefit, Queena Parke 
Toronto M7A 2S3. FBA (includes the blind & disabled), GWA &} 
other recipients are issued monthly drug benefit cards. To 
be approved, drugs must be listed in the Drug Benefit 
Formulary which provides quality and cost control; prescribe 
by a doctor or a dentist; and obtained in Ontario. 


416-965-9694 
HOUSING, COMMUNITY HOUSING DIVISION (A). The division is 
involved with the delivery of assisted rental housing for 
families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North 
(965-9045). The Senior Citizen & Family Accommodation 
Program provides federal-provincial operating subsidies to 
municipalities wishing to construct new housing for low 
income groups. Rural & Native Housing Program provides 
mortgage geared-to-income housing mostly to native peoples i| 
rural and remote areas. Community Sponsored Housing Program) 
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encourages community groups and municipalities to form 
non-profit housing corporations (cooperatives) to build and 
operate low-cost rental housing for low and moderate income 
persons. Provincial funds complement federal assistance. A 
Sliding-scale rent-reduction Srant issavailablYe ito 
organizations whose units are rented to those who qualify for 
rent supplement. See also Housing, Community Housing 
Division (B) for information on other programs. 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (Bi) oo ‘Thevdaxviision sis 
involved with the delivery of assisted rental housing for 
families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North 
(965-9045). Under the Rent Supplement Program private 
fandtords offer up) to 25% vf unkts toe house tenants selected 
from Ontario Housing Corporation (OHC) waiting lists. Tenant 
pays rent-geared-to-income, OHC pays subsidy to landlord. 
Under the Private Assisted Rental Program, private landlords 
design, construct, own and operatesthe project. Landlord 
makes available for a minimum of 15 years Uprto lOO Loef the 
units for rental to applicants from OHC waitingslTists. 
Tenant pays rent-geared-to-income. Tenant applicants in 
Metro Toronto! contact Housing Registry, 965-9915. Elsewhere 
contact local OHC office or Housing Authority. See also 
Housing, Community Housing Division (AY Torr informahioniren 
other “prorranis’. 


416-965-9724 
HOUSING, OHC, COMMUNITY RELATIONS BR acts as a resource’ to 
community relations workers in the field to assist with 
Social problems, as well as recreation for families and 
senior citizens in Ontario Housing Corporation (OHC ) 
accommodation. Also works to help residents integrate into 


| the community. 


416-965-9868 


HOUSING, OHC TENANT PLACEMENT accepts and processes 
_applications for rent-geared-to-income housing within 
Metropolitan TORONLTOLER Applicat ions accepted! inipersomioreby 
/mail addressed to Housing Registry, Ontario Housing 

BC orporation jVOIBLeS ro IS teoWayeTorontio (be Limes =991ene 
“Applicants must have 12 months residency within Metro Toronto 


jin thes pasts years? Rent-geared-to-income program provides 
accommodation for families but will consider‘*senior citizens 


ALBAOG OST Tl 
IND & TOUR, ONTARIO PLACE CORPORATION operates a 96 acre 
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cultural, entertainment and recreation complex on three 
man-made islands on Lake Ontario, Toronto, anobud ing 
exhibition pavilions, theatres, the giant-screen cinesphere, 
live entertainment, the Forun, restaurants, snack bars, 
poutiques, two marinas, pedal boats, boat beunrs aanke Canadiar 
destroyer HMCS Haida, miniegobfi, Landuwrides, pkeontewareas; } 
and a children's village with a water play area and unique 
play’ apparatus=7)0nvarso Place arranges banquets, receptions | 
all year, including film showings for conventions and other 
groups of ‘residents or tourists. Open daily May 21 to sept .m 
5 (weekends only Sept. 10 to Oct. Povey ATi pmagoy attractions 
are free with admission. No admission charge for Ontario | 
senior:citizens. Contact Ontario Place Corporation, 955 
Lakeshore Blvd. West, Toronto, Ontario, Canada M6K 3BQ9. 


416-965=2524 
ONTARIO ADVISORY COUNCIL ON SENIOR CT TE ZENS conss stenot 
eighteen appointed members (by Order in Council) who are 
regionally representative of major areas in Ontario. Member, 
have both professional and voluntary backgrounds in the fiel 
Of efingee “Counei lt tserole as ite advise government on ways to 
improve the quality of life of-seniorecitizenss, General 
meetings of all council members are heldsnmonthliyeyi4 The 
Council reports to the Secretary for Social Development. Th 
Council produces a quarterly newsletter: ‘Especially for | 
Sendorsisy -whrechias "sentry to Ontario senior citizens who 
receive government pension. 


416-965-8470 | 
REVENUE, GUARANTEED ANNUAL INCOME SYSTEM (GAINS-A) Program | 
was introduced in July, 1974 to provide a basic income, for 
qualifying residents age 65vandloverss “AemuLtalingual 
Information Centre on the GAINS-A program for senior citizel 
can be reached by calling 965-8470 in Metro Toronto. Outsic 
Metro ask the Operator for Zenith 8-2000 (toll-free). | 


SEPTIC TANKS 
416-965-6967) 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section dea 
with municipal and private sewage, water supply and solid | 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
septic tanks, derelict motor vehicles, litter, sewage sludg 
boating Aandi ace: huts. Contact regional office. 


416-965-5119) 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 
services to the public through six regional offices. Each 
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regional office has four sections. The Industrial Abatement 
Section protects the environment against industry pollution 
and investigates related complaints. The Municipal & Private 
| Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal Sites, 
marina ;sboats 9vic¢ce huts, wells, pesticides use, storage and 
sabes, derelict ¢vehboeles Sites » noxious weeds: Conta ct 
regional office. in toronto, all Cent rat Ree pon, sel. 
| 424-3000. For inspection and approval of septic tanks, 
| contact County Health Unit or Regional Health Unit. See also 
Env Regional Operations Division CB) Por Pactivities tof .otiier 
twotsec tions, 


}ERVICE CENTRES 
| Service Centres in highways, see Tr & Comm, Supply & Services 
1036s 


‘/EVERANCE 

| Severance, see Land Severance 
EWAGE 

| Sewage, see also Waste 


416-965-2531 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of 
appeal to persons affected by certain decisions or orders of 
local health authorities in the area of private sewage 
disposal and of the Ministry of the Environment in the areas 
of water and sewage, waste disposals farr vandvnoise polation 
in accordance with the Ontario Water Resources “Acty vio7O smand 
the Environmental Protection NEVE ADT Tt 


416796572552 
ENV, ENVIRONMENTAL ASSESSMENT BOARD holds public hearings on 
the environmental impact of major development proposals under 
three statutes: The Ontario Water Resources Act, 1970 ( OWRAVe 
The Environmental Protection ACT). LOVITAEPA): I THE 
| Environmental Assessment AetyslO75h'(BAAYa4 Following hearings 
J) under the OWRA (re. municipalities wishing to establish or 
- extend their sewage works into another municipality or 
\ territory) and the EPA (re: approval to establish or extend a 
m| Waste disposal Site), the Board submits recommendations to 
) the ministry. Under the Environmental Assessment Act, 19%5? 
after the assessment and the ministry's review thereof have 
been made public, any person can require by written notice a 
hearing by the Board. After hearings are held under the EAA, 
the Board renders a final decision which can only be varied 
Or rescinded by the Minister with approval of the Lieutenant 
Governor in Council. 
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ALG =985hs09 71 
ENV, POLLUTION CONTROL BR as a whole plans and develops 
policies, programs, standards, guidelines and legislation to} 
control emission of pollutants; coordinates and conducts 
applied research in the areas of water supply, and sewage and 
wastewater treatment, and provides technical support in these 
areas. The Pollution Control Branch has several sections | 
which are described separately. Contact regional office for) 
specific questions. . 


416-965-6967 © 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
septic tanks, derelict motor vehicles, litter, sewage sludge 
boating and ice huts. Contact regional office. | 


416-965-12968 
ENV, PROJECT COORDINATION BR manages and coordinates all . 
aspects’ in’ the development and construction of ministry 
capital projects, e€-.&- water supply, sewage and pollution 
control facilities for municipalities. This includes design 
and equipment selection (965-3490). Upon approval of a 
project by the ministry, the branch arranges for design work 
and financial analysis, including detair¥s: on grants 
available. Upon approval by the Ontario Municipal Board 
(OMB), tenders are called and contracts awarded by the 
ministry. The branch assists in initiation of ministerial 
orders defining specific public water and sewage service 
areas. Administers program of grants tomrégional or 
restructured municipalities for certain sewage works and 
water works. 


416-965-5119) 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry | 
services to the public through six regional offices. Each © 
regional office has four sections. The Industrial Abatemen 
Sectionyvprotectsathe environment against industry pollution 
and investigates related complaints. The Municipal & Priva 
Apatement Section controls pollution by municipalities and | 
citizens. It inspects and investigates complaints re: rf 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage and 
sales, derelict vehicles sites, noxious weeds. Contact 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, 
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contact County Health Unit or Regional Health Unit. See also 
Env Regional Operations Division (B)eLOr activities of other 
two’ sections. 


SHARED COST 
shared’ Cost, see Federal-Provincial, and Municipalities 


SHELTERED WORKSHOPS 
416-965-2376 

| COMM SOC, REHABILITATION BR provides assessment of physical, 
| mental and emotional dasabi Mit yator handicapped adults, as 
WOU diss VO Cat i onad. training, employment placement and 
financial assistance to people in counselling, rehabilitation 
and training programs. Provides necessary restorative 
Serviieessy “Capitalaand Operating grants are available to 
approved sheltered workshops. Operating and debt retirement 
assistance available for half-way houses and group homes for 
physically handicapped, alcoholics, ex-offenders, emotionally 


handicapped and Socially disadvantaged adults. Contact 
aistract offies’: 


‘HERIFFS 

| 416-965-2881 
ATT GEN, DIRECTORS of COURTS ADMIN and Inspector of Legal 
Offices manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court of 
Ontario Registrars, County Court’ Clerks: Surrogate Court 
Registrars, Small Claims Court Clerks and Bailiffs. 
ecovineial* Court Offices’ Br (965-0916) handles matters 
involving Provincial Court Criminal and Family Division 
offices, and Observation and Detention Homes. Court 
Reporting Branch (965-2848) is involved in court reporting 
procedures. Appointments for Justices of the Peace,’ Notaries 
Public, commissioners for taking affidavits are also handled 
by this division (965-2816). For matters concerning court 
accommodation, contact 965-8453. 


416-965-9417 
ATT GEN, MANAGEMENT INFORMATION SYSTEM SRerCounts 
Administration Progran, provides information on the 
activities of courts in Ontario to Mintetry *etaft-and 
interested groups. Collects data through manual and 
computerized systems. The manual system collects aggregate 
ratornat ions on activity in the Sheriffs Offices in the 
Supreme, County, Surrogate and Provincial Courts. The 
computerized system is a case flow systeny fiore criminally tases: 


SORELINE MANAGEMENT 
| Shoreline Management, see Nat Res Engineering Services Br. 
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SILVICULTURE 
AVG-96D-27385 


NAT RES, DIVISION OF FORESTS is responsible for the 
production and harvesting of timbers ands the provision of 
woodland for recreational purposes. Forest Management Bits 
grows seedlings for provincial nurseries! and® thespublaco tor 
reforestation. Treats Crown forests to ensure regeneration, 
improve quality and growth and to protect them from insects 
and disease. Advises private landowners on planning, tending 
and marketing timber. Provides grants to municipalities fom 
land, acquis i tions) thetilLands7 sos ie managed by the Ministry. 
Develops and tests new methods and equipment related to | 
silviculture. Holds field days for public on growing | 
Christmas trees, maple syrup production and forest | 
management. Pays grants to reduce property tax on managed 
forests. Forests Research’ Br in Maple®i( 416) 8332-22619" provid 
scientific and technical knowledge through research in fores 
management. Timber Sales Br. (965-2731) is responsible for 
management and licensing of timber sales. Contact regional 
Oru Strict Of Pices:s / 


SIMCOE | 
416-965-267 35m 
CULT & REC, SIMCOE MEMORIAL FOUNDATION is responsible Lox th 
upkeep of Wolford Chapel in Devon, England, where Ontario's 
first Lieutenant Governor, John Graves Simcoe and his wife © 
are buried. The Foundation is also engaged in projects to 
make better known Simcoe's life and works in Ontario through) 
the educational system, public celebrations, speakers, award 
ofsmedaliivons). ands portrartsy. ete. 


. 

: 

416-965-4111 | 

CCR, ELEVATING DEVICES BR inspects and licenses elevating 

devices including elevators, escalators, dumbwaiters, moving. 

walks ,oplatform 14 fits) a@ndtski. .laitiis. Reviews and approves | 
designs of new installations and major alterations. 

Investigates accidents and complaints of unsafe conditions € 


improper use of elevating devices. Registers contractors 
involved in maintenance and monitors their performance. 


SKI 


} 


| 

416-965-4008 | 
IND & TOUR, TOURISM MARKETING BR promotes Ontario trave Hj | 
conventions and sales meetings in Ontario, in the United 
States and overseas. Ontario Travel Information (965-4008) 
provides travel counselling to the public by! ssupplypng 
information and publications on events, attractions, 
facilities and tours. Provides up-to-date ski reports and 
campgrounds vacancy information. In Toronto” callvor visa 
the travel centre at 900 Bay St., Room M1-34-i, Macdonald 
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Block. Elsewhere in Ontario call or visit Travel Information 
Centres. The branch also provides financial assistance to 
twelve Regional Travel Associations through the Ontario 
Travel Association Program (OTAP), and advertises Ontario to 
the consumer travel trade and conventions markets. 


SLAUGHTERING PLANTS 


416-965-584) 
AG & FOOD, VETERINARY SERV BR, MEAT INSPECTION SECTION issues 


licences and inspects Slaughtering plants except those 
registered under the Meat Inspection Act (Canada), and those 
engaged solely in slaughtering animals exempted by 
regulations under the Act. 


5MALL BUSINESS 


Small Business, see Business 


416-965-2881 
AL OAGEN.SDLRECTORS. of COURTS ADMIN and Inspector. Of) leocanr 


Offices manages the civil and criminal Cour tsiiin Ontario 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving sheriffs; slocal Supreme (Court of 
Ontario Registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and» Bailiffs. 
ProvineiialsCourts.0ffacese Br (965-0916) handles matters 
involving Provincial Court Criminal and Family Division 
offices, and Observation and Detention Homes. Court 
Reporting Branch (965-2848 ) is involved in court reportane 
procedures. Appointments for Justices of the Peace, Notaries 
Public, commissioners for taking affidavits are also handled 
by this division (965-2816). For matters concerning court 
accommodation, contact 965-8453. 


416-965-5591 
ATT GEN, REFEREE of the SMALL CLAIMS COURTS of the! Jud#eial 
District ofaYorksassists people with counselling on debt 
problems, particularly with summonses and garnishments before 
and after judgment. Public must telephone for appointment 
and bring complete information regarding income, expenses, 
debts and creditors. The Small Claims Court Referee's 


Miinsiling address is:7425 University Ave., Rm.201, Toronto M4G 


BL Gs, 


| ATT GEN, SMALL CLAIMS COURTS, the lowest level of trial 


courts in Ontario, have jurisdiction to adjudicate civil 


disputes where the amount claimed does not exceed $400. This 


limit is set to $800 in northern districts. There are 130 


+ small claims courts in Ontario. Onerof: these fin. the’ Juditial 
m District of York is at 67 Richmond St. Waso.tel «$6678S667, 
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SMOKING 
416-965-4334 
HEALTH, HEALTH PROMOTION BR HEALTH EDUCATION Consultants 
provide information on programs in accidents prevention, 
smoking and health, physical fitness. See also other 
sections in Health Health Promotion Br described separately. 


SNAKE 

416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public 
Health Consultants help to control disease common to man and 
animals (zoonoses), such as rabies, salmonellosis, 
brucellosis, etc. The Veterinary Consultants advise Public 
Health Officers and physicians. Project need for Vaccine, 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch at 
965-5103 See also other sections in Health Community Healt! 
Protection Br described separately. 


416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
Section controls communicable diseases by collecting data an 
keeping local Public Health Officers aware of disease trends 
Provides Medical Officers with drugs for immunization and f£@ 
treatment of leprosy, and with rabies vaccine and snake 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See also other 
sections in Health Community Health Protection Br described 
separately. 


416-965-7885 
NAT RES, FISHERIES BR provides information on fishing 
conditions and regulations, open seasons, limits, licences; 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and snak 
fdentefication,crasnihatcheriess, fish sanctuaries, freeze-Um 
and break-up. Commercial Fish Section (965-3345) | 
coordinates, regulates and licenses all commercial fishing i 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, | 
shorelines, access and fishing maps. Provides: information | 
on boating restriction regulations and Small Craft Harbours; 
and liaison with the Federal government on these matters 
(965-7887). Contact district offices. 


SNOWMOBILES 
416-248-3508 
TR & COMM, PUBLIC & SAFETY INFORMATION BR originates & 
coordinates programs and projects stressing safety. in) the 
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Operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the ministry, Lnciuding advertising, 
press releases, speeches, internal and general publications, 
radio, and TV commercials, audio-visual presentations, 
exhipats@and. the. a Co Safely' caravan. Originates and 
Supplies school safety materials, and seat belt posters and 
information. Provides road badietins/s and telephone road 
reporting service for the public and the media on condition 
of roads and highways in Ontario. For this service in Metro 
Toronto, contact: 248-35612 Elsewhere in Ontario. contacktwitR 
& Comm regional or district offices. 


416-965-1226 
TR & COMM, VEHICLE LICENSING OFFICE registers motor venieles 
trailers and snowmobiles. Issues licences to all premises 
used for selling, repairing or dismantling motor veha cles 
€-8- garages, vehicle dealers, etc. Contact local Motor 
Vehicle Licensing Office. Requests for information on 
ownership of a specific vehicle Should be made in wWraitanecgto: 
Manistrysor Transportation and Communications, Macdonald 
Block, Queen's Park, Toronto, enclosing $3.00 fee. 


DCIAL AGENCIES 


COMM SOC, AREA AND DISTRICT OFFICES throughout Ontario 
deliver the Ministry's programs to the community. Executive 
Directors initwo. area offices provide broad coordination and 
deliver those programs that cannot be made available at every 
District Office. Nineteen District Offices are responsible 


for the delivery of such programs as Family Benefits, 
Vocational Rehabilitation, Day Nurseries, etc. District 
| offices are involved wathsdocalosocial planning, and work 


closely with social agencies in the community and with other 


/Ministries and other levels of government. Contact area or 
moistrict offices. 


416-965-1818 


COMM SOC, CHILD WELFARE BR INSTITUTIONS provides individual 
_ groups and social agencies with grants and assistance in 

) planning, construction, purchase of facilities and long term 
» development of residential treatment services such as 


Substitute homes, maternity homes for unwed mothers and a few 


homes for the retarded and physically handicapped. Homes 


treat emotionally disturbed children and youth, drug abusers 


and delinquents to help them become Seli- rela ahican Aiss 
‘licenses these institutions. Contact. distract of. faces 


41'6=965—7825 


BONN SOC, COMMUNICATIONS’ BR. is) the’ information: service tor 
mthe Ministry of Community and Social Services. For a 
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description of,activilies,(seeyfirst entry under information | 
servi ce. Also» provides; assistance (e.g. consultation, 
publications, films, sid de; fdasprayss sete Lyj1to municipalities 
and social agencies to explain social service programs. 


416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes poliom 
for General Welfare Assistance (GWA) and supervises 
assistance programs to municipalities, Indian Band Councils 
and Comm Soc District Offices. At the discretion of 
municipalities, supplementary financial assistance is 
extended to recipients of government benefits, the physicall’ 
handicapped and others needing extended care for prescribed 
drugs, prosthetic, dental & optical needs and for burials. 
Provides advice and operating subsidies to credit counsellin 
agencies. Acts as consultants to Dist Prictaed faicess 
Muniecipaliticsira, social agencies on counselling services. 
Contact these offices for individual counselling. Review & 
Consolidation Unit (965-5137) assists municipalities in 
consolidating their social services. Homemakers & Nurses 
Services (965-5137) coordinates provision of these services 
(from private social agencies) to those in need in the 
municipality. 


41 65965-6215 
COMM SOC, TRAINING & STAFF DEVELOPMENT BR ensures competence 
of ministry staff through three sub-units. Area Stare | 
Development Offices throughout Ontario maintain liaison with 
ministry district offices and mental retardation facilities 
to identify and respond to staff training needs. Officers 
also serve related social agencies such as Children's Aid 
Societies and municipal social services. The Human Resource 
Unit assesses ministry manpower needs and recommends social 
welfare training requirements to the Industrial Training Br, 
Ministry of Colleges and Universities. Program Design 
Implementation Unit designs and delivers training programs. 


SOILS 

416-965-1241 | 
AG & FOOD, EXTENSION BR operates the Ontario farm management 
program to encourage farmers to use modern techniques to 
manage their livestock, soils, crops, machinery and finances 
Administers the Capital Grants for Farm Development Program 
which provides financial assistance to farmers for capital 
improvements on their farms. Local agricultural 
representatives (AG REPS) provide individual counselling, 
in-depth courses, commentaries over various media, displays 
and tours. Also act as resource for the Four-H program whic 
provides agricultural and leadership training as well as 
sodcial benefits: for. youth) in rural areas. Contact AG REPS 3 
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COUNGTY.Or LATS triet .oftreess 


416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service totail 
provincial ministries for the detection and measurement of 
insecticides. Leth CLE ss fungicides, related industrial 
pollutants, and heavy metals in the following areas: food, 
plant and animal tissues, fish and Wildlife; soils, water, 
air and human tissues. Contact Ministries involved for 
BescarChearenpor ts. Identification of insects may be done by 
the Department of Environmental Biology; Rmy’ 102 ,° Graham 
Halts University of Guelph upon receipt of carefully packed 
Sample. 


416-965-1081 
AG & FOOD = SOLES AND “CROPS? BR provides information’ ata otal 
offices: throughout. the Drowanice=-0n products on of PLeLda 
greenhouse and horticultural CT ODS. information’ is) available 
to commercial growers on restrictions in use of pesticides. 
Administers the Weed Control Act. Inquiries on household & 
urban growing should be referred to the Agora. cil Tur ad ak 
Horticultural’ Societies Br at 90D S10 9k, 


: 416-248-3580 
TR & COMM, ENGINEERING MATERIALS OFFICE, Materials & 
Laboratory Services Section (248-3684) provides laboratory 
testing, technical evaluation and approval services related 
LO SOilS, aggregates, asphalt, concrete, metals, and 
chemicals used in construction and maintenance of highways 
and structures. Quality Assurance Section (248-3688) 
provides specialized engineering service regarding use and 
performance of cement and asphalt concrete, and granular 
materials. Soil Mechanics Section (248-3282) carries out and 


records foundation investigations for structures. Hydrology 
Section (248-3723) provides a specialized engineering service 
min all hydrologic and hydraulic matters econcernirag he 
planning, design, construction and maintenance of provincial 
highways and structures. Pavement Design and Management 
)Section (248-3255) provides pavement design guidelines and 
-assesses the field performance of aggregates used in 
pavements and structures. 


GEN ADMINISTRATIVE SERVICES BR 416-965-7115 
SOL GEN, ADMINISTRATIVE SERVICES BR provides the ministry 
With administrative services. For a déeseriptronAor 
Bunctions, see first entry under administrative services. 


GEN CENTRE OF FORENSIC SCIENCES 416-965-2561 
SOL GEN, CENTRE OF FORENSIC SCIENCES prepares legally 
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admissable evidence for law enforcement officers, attorneys, 
coroners, etc., by means of scientific examination of 
physical objects and materials. Supervises Ontario's breath 
testing program and is responsible for the acquisition and 
maintenance of breathalyzers and the training of operators 
(965-9507). Provides educational programs and materials for 
persons and agencies using forensic science services. 


SOL GEN CHIEF CORONER'S OFFICE 416-965-6678 
SOL GEN, CHIEF CORONER'S OFFICE, 26 Grenville St., Toronto 
M7A 2G9 investigates sudden and violent deaths; warns the 
public re prevention of similar deaths; orders autopsies fom 
medical legal reasons; conducts inquests; signs certificates 
for cremation and for shipment of podies out. of Ontario, 
completes medical certificates of death in coroners' cases. 
Administers the Human Tissue Gift Act (re: donation of bodié 
Ora parts,of;jbodies, Tor therapeutic purposes, medical 
education or scientific research). Supplies Schools of 
Anatomy in Ontario with donated or unclaimed bodies and 
inspects these schools. To contact Regional Coroners, Yorks 
Region, phone 416-965-6678, Toronto; Niagara Region, phone 
416-684-4776, St. Catharines; Kenora Region, phone 
807-223-6956, Dryden; South Georgian Bay Region, 
705-645-8733, Bracebridge; Nipissing Region, 705-746-2208 
Parry Sound; East Central Region, 615-966-4944, Belleville. 


SOL GEN FINANCIAL SERVICES BR 416-965-4425 
SOL GEN, FINANCIAL SERVICES BR supplies the Ministry with @ 
financial services. For a description of. functions. see 
first entries under financial management and accounting. | 

SOL GEN FORENSIC PATHOLOGY BR 416-965-1554 
SOL GEN, FORENSIC PATHOLOGY BR assists in determining the | 
cause of deaths in unusual circumstances and in unveiling © 
concealed homicides through autopsies & biological and othe 
techniques of forensic science. Supervises regional 
pathologists. Supports pathologists' and law enforcement 
officers’ continuing education in legal medicine and sudder 
death investigations. | 

SOL GEN INTERNAL AUDITOR 416-965-502¢ 
SOL GEN, INTERNAL AUDITOR is responsible for the Ministry’! 
internal audit function. Fora description of activities 
see first entry under audit. 


SOL GEN LEGAL SERVICES 416-965-344) 
SOL GEN, LEGAL SERVICES provides legal services for the 
Ministry. For a description of functions, see first enti 


under legal services. 


\ 
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OL GEN MINISTRY SECRETARIAT 416-965-2049 
SOL GEN, MINISTRY SECRETARIAT provides staff support to the 
Minister and Deputy Minister in policy development, planning, 
budget preparation, communications and the application of 
modern management techniques. The Ministry of the Solicitor 
General's iioverall: goal is to contribute: to ithe *protectiom/and 
security of society by “thesenforcement of "the law, the 
maintenance of peace and order and the protection of persons 
and property while ensuring individual freedom and rights. 
The Anformation, service, function formwthe Ministry is 
performed by the Communications Policy Advisor (965-2048). 
pee ifirst sentryvunder\information'service for a description 
Of “activities < 


OL GEN OFFICE OF THE FIRE MARSHAL 416-965-4871 
SOL GEN, sOFFICE:OF THE FIRE*®MARSHAL assists municipalities in 
establishing municipal fire departments. including training of 
personnel and conducting fire protection technology courses; 
develops fire prevention by-laws; prepares specifications for 
finersapparatuseand equipment; “conducts*municipal fire 

| protection surveys and fire department promotional 

examinations (965-4858). Approves plans for institutional 

m and public buildings as well as hotels; administers Lightning 

) Rods Act; consults with governments and architects on major 

| fire problems; supports fire codes and statutes committees 

| (965-4851). Investigates causes of incendiary, large loss & 

| fatal fires, gaseous explosions; assists Crown attorneys and 

- coroners (965-4861). Promotes public safety programs; 

puUbtashessfire loss“statistacs andetechnical, legah, 

instructional and fire prevention literature (965-4871). 

Pidm »library:,boan service available. Advisory and 

investigation services are provided from Toronto and district 

offices. Contact local fire department for fire fighting and 


| 
| 
prevention. 


L GEN ONT POLICE COMMISSION TECHNICAL SERVICES 416-965-3281 

# SOL GEN, ONT POLICE COMMISSION TECHNICAL SERVICES BR provides 
mcechnological support and advice for all accredited police 
forces in Ontario. Program Development Section is involved 
fin Computer Assisted Dispatch & Records Entry (CADRE) and 

| technological projects. Communications Services assists in 

| upgrading communications facilities for Integrated Radio 

| Support Program. Operational Support Services assists forces 
fH in operation of support systems such as Canadian Police 
Information Centre (CPIC). 


L GEN ONTARIO POLICE COMMISSION 416-965-6071 
25 0L GEN, ONTARIO POLICE COMMISSION ensures adequate Ontario 
policing by organizing, training and encouraging use of 
modern technology and cooperation among police in all 
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municipalities for efficient law enforcement. Advises on 
organization of police in regional governments. Coordinates 
police communications and info systems (CPIC - Canadian 
Police Information Centre). Analyzes and disseminates 
criminal intelligence information (CISO - Criminal 
Intelligence Service, Ont.). Ontario Police Commission 
trains all levels of police personnel at Ontario Police 
College, Aylmer, Ontario. 


SOL GEN OPP | 
SOUDPGENSG0RP* (Onvariosbrovinesal Police) jpnevidestporice | 
services on a province-wide basis, and is responsible for: 
providing information and specialized assistance in criminal | 
investigations to municipal forces; the regulation of privat™@ 
Securnityvorganizations: andJthelicontrol ofitfirearms: For | 
déscriptions of sOPP branches; see lindividualohbranches listed. 


under Sol Gen OPP. 


SOL GEN OPP ANTI-RACKETS BR 416-965-8117 | 
SOL GEN; OPPS -ANTI=-RACKETSBR: providesaassistanceatocatth 
police forces and government agencies ins0ntantonmon 
investigations relating tovwhite coltarherime,atnauda; 
rackets, schemes, counterfeiting and forgery. For general 
ongwirkes;.eontact 965S-Sik7. For inquiries on counterfeitimg 
eall '965-1883: 


’ 
{ 
| 
I 
} 


SOL GEN OPP AUTO THEFT BR 416-965-8049 — 
SOL GENS TJOPRPY AUTO <THERTeBR. provides. assistancertorzarlt polic: 
forces. oneinvestigationssof organizedsevehiclestheftarings ant 
the identification of suspect vehicles. 

| 

SOL GEN OPP AUXILIARY POLICE BR 416-965-4400 
SOW GEN, TOPE? SAUZILIARY  PODLCESBR i consisissefavolunteer 
auxiliary police who report to regular detachments and assis” 
with regular police duties. Apply at local OPP detachment. 
Requirements to become a member of the OPP auxiliary are 
exactly the same as’ those of: the /regular force. 


SOL GEN OPP CAREER MANAGEMENT BR 416-965-4468 © 
SOL GEN, OPP, CAREER MANAGEMENT BR recruits*and retains 
competent uniformed staff for employment in the Ontario 
Provincial Police. Administers uniformed force management | 
and staff development programs, force promotional process an 
performance review programs. . 


SOL GEN OPP CENTRAL RECORDS & COMMUNICATIONS BR 416-965-4456 
SOL GEN, OPP, CENTRAL RECORDS & COMMUNICATIONS BR maintains © 
central police records centre, the Ontario Provincial Police 
(OPP) teletype network, and Canadian Police Information | 
Centre (CPIC) computer terminals at OPP installations. The 
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branch provides management information; also disseminates 
information relating to criminal activities, suspended 
Ontario drivers, and vehicle registration data to law 
enforcement agencies. 


50L GEN OPP COMMUNITY SERVICES BR 416-965-4474 
50L GEN, OPP, COMMUNITY SERVICES BR administers safety and 
CLamey preventron tprograns.h hrovides public relations) and 
eneormataon service for the Ontario Provancialvrolice Porces 
Lovcontactl Complaints ‘Bur eanyweoalla965-0282: 


90L GEN OPP CRIMINAL INVESTIGATION BR 416-965-8105 
SOL GEN, OPP, CRIMINAL INVESTIGATION BR provides assistance 
Dor ave podd cer forces «in, Ontario3vand=tosother Ontario 
Government Agencies, in the investigation of serious criminal 

| actiwiaiies:. 

OL GEN OPP FIELD ADMINISTRATION BR 416-965-4890 

| SOL GEN, OPP, FIELD ADMINISTRATION BR provides administrative 

meadvice fand? assistance) ito) the: 17. OPP District, Headquarters and 

| OPP detachments. The branch is responsible for manpower 

mm deployment» in all OPP jurisdictions-and.coordinates’ the 

/ activities of the Helicopter Section, Canine Corps and Scuba 

Diving teams. 


on GEN OPP INDIAN & MUNICIPAL POLICING SERVICES 416-965-4308 

SOL GEN; “OPP, INDIAN: & MUNICIPAL: POLICING SERVICES BR is 

| responsible for Indian reserve policing in the Province of 
Ontario. Programs include the appointments of special 

ePonstablestatithesrequestivof! Indian? Band Councils’to police 

their particular reserves. The OPPradministersthe training, 

Salary ‘and equipment ‘of ttheospecial constables’ through? the 

provisions of the federal-provincial cost-sharing agreement. 

Municipal policing: involves the drawing’ up -of. contractsawith 

t municipalities which have opted for policing by OPP rather 

; than’ maintain their own force, and other related matters: 

§ 6 Also provides flying patrols in the northwestern & eastern 

_ portions of the province. Police aircraft visit isolated 

; Indian communities on a regular basis. 

j 

¢ 


JL GEN OPP INTELLIGENCE BR 416-965-8108 
SOL GEN, OPP, INTELLIGENCE BR collects’ and disseminates 

) povice, infvormaita on relating sto orgarrzed «crime. 

‘L GEN OPP MANPOWER ADMINISTRATION BR 416-965-8120 

/ SOL GEN, OPP, MANPOWER ADMINISTRATION BR provides the Ontario 
' Provincial Police with support service pertaining to 
qualitative and quantitative manpower needs. Administers: 
mpilingual capabilities program, personnel files &« personnel 

f+ inventory system, civilian complement control. 


| 


SOL GEN OPP PLANNING AND RESEARCH BR 416-965-2542 
SOL GEN, OPP, PLANNING AND RESEARCH BR provides consulting | 
services to the Ontario Provincial Police (OPP) and other 
related ministry agencies. Develops policies, procedures anc 
organizational methods, including Special Projects, Systems 
Development & Programming, Data Processing Ri tatistiicalLl 
Analysis. 
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SOL GEN OPP PROPERTIES BR 416-965-3951 | 
SOL GEN, OPP, PROPERTIES BR provides coordinating services t¢ 
all agencies within the Ministry for buLlamngs;° properties, 
leasing, parking and telephone requirements. 


SOL GEN OPP QUARTERMASTER STORES BR 416-965-4485 
SOL GEN, OPP, QUARTERMASTER STORES BR is responsible for 
stocking and distributing all items of uniform, equipment, [ 
stationery and office supply needs. Maintains a repository / 
of weapons, seized by police forces, which have been cleared 


for disposal. | 


SOL GEN OPP REGISTRAR OF FIREARMS 416-965-4488 

SOL GEN, OPP, REGISTRAR OF FIREARMS approves issuing of | 
permits totresisterd and) carry firearms> in» Ontario’ as outline! 
in the Criminal Code (Canada). Maintains a central registry 


eFlalzweonutaries wesistered firearms: 


i) 
SOL GEN OPP REGISTRAR OF PRIVATE INVESTIGATORS 416-965-5814 
SOL GEN, OPP, REGISTRAR OF PRIVATE INVESTIGATORS & security | 
Guards investigates and approves the licensing of agencies 
that provide the services of private investigators and | 
security guards. Licenses agency employees to act as privat. 
investigators or security guards. 
SOL GEN OPP SECURITY BR 416-965-8111 _ 

SOL GEN, OPP, SECURITY BR provides police security for top | 
government officials and for important visitors to Ontario. 
Provides a uniformed security guards service which performs © 
physical security duties and maintains publics orderudn 
Ontario Government buildings. Contact Queen's Park Main | 
Office Operations, 965-2549. Provides protection from 
subversive elements in maintenance of public order. Has | 
expertise on all aspects of physical security. 


SOL GEN OPP SPECIAL INVESTIGATION BR 416-965-8114 | 
SOL GEN, OPP, SPECIAL INVESTIGATION BR provides assistance 7 
Crown attorneys and law enforcement agencies including Chief 
of Police and other government agencies which deal with 
liquor licensing, liquor laws infractions, gambling, and 
suppression of illegal drugs. 
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SOL GEN OPP STAFF RELATIONS BR 416-965-8406 
SOL GEN, OPP, STAFF RELATIONS BR* deals with Ontario 
Provincial Police staff and their family survivors. 
services which include labour relations, counselling 
employees with medical and emotional problems, alcoholic 
rehabititation, Liaises with the ministry regarding 
negotiations with Ontario Public Service Employees Union 
(OPSEU) and the application of the Public Services Acts 


Provides 


SOL GEN OPP TRAFFIC INVESTIGATION BR 416-965-5444 
SOL GEN, OPP, TRAFFIC INVESTIGATION BR enforces VEnLTcClLsS 
Trariacliaws\ Investigates complaints about all asPeeC_s oF 


traffic and analyzes collisions of vehicles to determine how 
to make highways safer. 


SOL GEN OPP TRAINING BR 416-965-5421 

| SOL GEN, OPP, TRAINING BR provides police training’ courses 

| Lor penes members at all levels including motorcycle, marine, 
search & rescue, canine training k diver trainings 


Coordinates the attendance of members at training courses 
conducted by other agencies. 


501 GEN OPP TRANSPORT BR 416-965-4477 
_ SOL GEN, OPP, TRANSPORT BR provides and maintains the mobile 
peaaement to meet Ontario Provincial Police (OPP) 

_ transportation needs. Also provides office Ser Vic 6Se 
Operational support and direction, and financial and 
personnel management support. 


»0L GEN PERSONNEL SERVICES BR 416-965-6784 
SOL GEN, PERSONNEL SERVICES BR performs the personnel 
functions for the ministry with the exception of OPP 
; uniformed recruitment, uniformed staff development and staff 
| relations with the Ontario Provincial Police Association 
(OPPA). The Personnel Branch may be reached at 965-8404 for 
| the following services: civilian recrua tment , c Lassificata on 
(all), documentation (all), staff relations Cciviliean) sie tor 
other functions contact 965-6784. For description? of branch 
activities, see first entry under Personnel. 


OL GEN RETAIL BUSINESS HOLIDAYS ACT 

| SOL GEN, RETAIL BUSINESS HOLIDAYS ACT came into force Jan. bh. 
1976 to provide for common dayst ofresiien which retailanse is 
kept to a minimum and leisure time activity is encourared . 

It requires Ontario retail establishments to close each 
Sunday, New Year's Day, Good Friday,’ Victoria Days" Dominion 
Day, Labour Day, Thanksgiving Day, Christmas Day & Boxing 
Day. Certain business establishments are exempt.’ Some 
remain open? if! they meet requirements as to floor space & 
number of people serving the puplive.,. idependingi on) type) of 
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poodsik- services sold, onia Sunday if they are closed 
Saturday. A Municipal Council may pass a by-law exempting an 
establishment from closing where it is essential to the | 
tourist industry in its jurisdiction. The law is enforced by 
tierpolece. If faced with a legal problem or in order to get. 
an authoritative interpretation of the law, refer to the Act | 
or consult a lawyer. The Act is available from: Ontario 


Government Bookstore, 880 Bay St., Toronto (965-2054). 


SOLE PROPRIETORSHIPS | 
Sole Proprietorships, see Proprietorships 


SOLICITOR GENERAL 
Solicitor General, Ministry of, see SOL GEN Branch Name | 


SOLID WASTE | 
Solid Waste, see Waste | 


SPECIAL EVENTS 
Special Events in Queen's: Park, see Govt! Serv Proto¢ ok 


Services Frotocol. 


SPECIAL OCCASION PERMITS 


416-965-4654 


CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, 
transfers, suspends and revokes liquor licences tor 
on-premise sale and consumption of alcohol, including specia! 
occasion permits. The Liquor Licence Board also regulates 
advertising for licensed establishments. For general 
information, phone 965-1387; transfers, 965-4691; special | 
occasion permits, 965-4675; advertising, 965-3450. 


SPECIAL PURPOSE BODIES 
416-965-6954 


TE & IA, LOCAL GOVERNMENT ORGANIZATION BR advises the ' 
Government on provincial policy for local government 
functions and organization, including local government refor 
based on local needs. Participates in the County 
Restructuring Studies Program (CRSP). Reviews division of 
local and provincial functions. Reviews role and 
organization of municipal councils, and suitability of 
Special Purpose Bodies. Reviews all legislation and Ontario 
Municipal Board decisions affecting municipalities. | 
SPEECH PATHOLOGY . 
416-965-8045 | 
HEALTH, CONSULTING SERVICES BR. Staffed by professionals 
representative of actual providers of personal health care, 
the branch provides the ministry with expertise and guidance 
in this field and similarly advises and guides all component 


{ 
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Of AtHEChGALLh care system. On staff are medical, psychology, 
nursing, allied health disciplines, occupational titerapy: 
physiotherapy, speech pathology & audiology, rehabilitation 
and social work consultants. fheyepantd cipate in Committees, 
Working Groups or Task Forces which prepare recommendations 
HOuIMiis si by health .care snolicies..-vEhe branch as also 
responsible for the management of these programs: Adult 
Community Mental Health, Alcohol & Drug Abuse, Home Care 
(allows an insured Ontario resident to have treatment at home 
upon recommendation of a doctor), Extended Health Care, 
Emergency Health Services, Rehaha LitatwonesraAndsethe 
Underserviced Area Program (965-1170) that attracts 
physicians to practise in rural and isolated communities. 


SPEED LIMITS 


416-248-3938 
| TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 


Human, Social and Economic Research Program improves safety 
and operational efficiency of road transportation by studying 
driver, vehicle and roadway Operatings characteristioee wie. 
| effectiveness of seat belt legislation and lowered speed 
limits, drinking and driving, driver education. Improves 
public transportation service acceptability by studying rider 
_ attitudes, preferences and behaviour concerning conventional 
| modes of transportation as well as Dial-a-Bus and Trans-Cab. 
Studies social impact of ministry undertakings through 

j citizen involvement procedures. This includes effect of 

: noOsseeonimpacimor constructing new roads and-effect of energy 
i future. Economic Unit creates economic models and performs 
economic analysis for use in problem SOdViINS4 ou. eed br ate 

, accident cost investigations, cost effectiveness of road dust 
| treatments, economic models for highway lighting design, 

|} implication of energy future, etc. 


PIRITS 
fe Spirits, see Liquor 


| 

PORT ONTARIO 
3 Sport Ontario (Ontario Sports Administration Centre)4i see 
! Cult & Rec Sports Services Br. 


PORTS 
| 416-965-5399 
1 CULT & REC, CAPITAL SUPPORT UNIT coordinates all capital 
Support programs of the ministry. These include capital 
grants for community recreation centres, sportssfarciiaa ties; 
arts facilities, such as concert and exhibition haldsi, 
theatres, museums, heritage conservation projects,, library 
facilities and multicultural centres. Contact regional 
Peticess Or main, office. 
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416-965-4175 
CULT & REC, OFFICE OF ATHLETICS COMMISSIONER regulates | 
professional boxing and wrestling and amateur sports in | 
Ontario. Licenses professional boxers and wrestlers. | 


AL6=-962-6262 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario & 
the Provincial lotteries. Proceeds from Wintario are used 
through the Min. of Culture & Recreation to support one-time 
physical fitness, sports, recreation & culturaimprojecvs* 
Proceeds from Provincial sales in Ontario will be used 
initially: for health research & related environmental 
projects’ through the Health, Labour & Environment ministries@ 
For winning numbers check newspaper on day following draw or 
read sign posted at retailer's. For Wintario grants 
information call 965-2390 or contact ministry field officesae 
For health research grants specify field & write: Strategic 
Planning & Research Br, Min. of Health, 15 Overlea Blvd., 
TOrontomor’Pollution®Control Br.yoMins of the Environment, 
135- Sey Craird Wet eLforontosorq0cceupataonal Health & Safety 
Dive peMinesofeLabour,” 400) University Avez, *Torontos 


416-844-8171 | 
CULT & REC, ONTARIO SPORTS TRAINING CENTRE (OSTC) in Oakvill@ 
is now being developed, with construction to start in 1977, ] 
tentative completion in 1979. To be built inestages; the 
Ontario Sports Training Centre is designedefors training? of 
amateur athletes and to serve as a sports competition and . 
conference centre. Phase I facilities include a natatorium, 
multiple gymnasiums, an indoor fieldhouse, an outdoor 
stadium, fitness & weight training halls, medical & 
physiotherapy areas, the hajor tocker corespius 
administration office. Twenty-three amateur sports are 
included in this phase, with the sport governing bodies 
recommending athletes for training. The Recreation 
Facilities Research Project under the OSTC is being created 
to gather and disseminate information about planning, design 
construction and operation of sports, recreation and fitness 
Paes iItiEs. | 

416-965-2625 | 
CULT & REC, SPECIAL SERVICES BR advises community & regional 
programs, organizations and the Ministry on sports and 
recreation. Leadership Section (965-7505) has consultants 
on: recreation education advising those who provide 
professional preparation at colleges and universities; . 
leisure education, training teachers within the school 
system; leisure counselling, training recreationists of 
municipalities; recreation research, administering grants il 
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aldnoteresearchsaun recreations «Professional» upgrading “is 
promoted through a new certification program. Leadership 
Training Program assists in developing indigenous community 
feadership-resources.? Consultants work \with) the, Ontario 
Research Council On Leisure’ (ORCOL). "Special Interests 
section (965-5665) serves: those offering recreation service 
to specialized ‘clientele. such as-childrén,, youth, the 
handicapped, senior citizens, women; and those offering 
service through a particular activity to a wider clientele, 
such as summer programs, outdoor recreation, recreation 
plannangein new cities,:-camping; including: grants: to 
non-profit camps. 


416-965-6546 
CULT & REC, SPORTS SERVICES BR encourages participation in 
physical activities for enjoyment. Promotes competition in 
mMmuitiesports) games’ -(en.e) “regional ki provincial: Ontario. Summer 
& Winter Games). Provides administrative, consultative and 
limited: financial assistance. (grants), to provincial sport 
governing, bodies... The Ontario. Sports. Administration Centre 
(964-8655), a private organization that provides 
accommodation and administrative services for these governing 
podtes, "ats also+-Frunded* by this’ Ministry. Sports Awards 
Program honours accomplishments made by Ontario athletes and 
citizens in amateur sport. Coaching Development Program 
(Tel. 965-6311) improves the calibre of leadership available 
vo amateur sport. Ontario Sports Travelcade (Tel. (965-6300) 
takes) sports and fitness resources around Ontario to’ help 
raise the level of expertise among athletes,,.coaches,' etch 
The: branchiiencourases physical fatness AnVindivrduals by. 
working with community groups, municipalities and industries 
in the development of fitness programs (965-6311). See, also 
Cult & Rec Office of Athletics Commissioner. 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an 
information service for the Wintario Grants Program. Net 
profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band 
Councilsifor capital andinonmeapi tal .one-tine!. sports) 
physi cal-fi tness arts, chemitarpe)akibrary mu lLbichituradleand 
other recreahaonal’ anda \eulturadl -projects< For anfonma tion 
booklets and application forms contact Ministry of Culture & 
Recreation field offices. 


CLAIR PARKWAY COMMISSION 

519-862 7bOS5 
NAT RES, ST CLAIR PARKWAY COMMISSION in Corunna is 
responsible for the establishment of a parkway along the St. 
Clair River from Point Edward on Lake Huron, to Mitchell's 


652 


oT 


ST 


STATIONARY ENGINEER 


STATISTICS 


- ST LAWRENCE LOUNGE 


Bay on* LakedSt. Clair. The St? Claagro Parkway? Commission is a 
joint program of parks and recreation development by the 
Province of Ontario, County of Lambton, County of Kenv,ectaty 
of Chatham and the City of Sarnia. 


St Lawrence Lounge performances, see Govt Serv Protocol 


| 
LAWRENCE LOUNGE 
| 
Services Protocol. | 


LAWRENCE PARKS COMMISSION 
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NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintains 
and operates parks, campgrounds and historic sites in the St, 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
other facilities such as wildfowl sanctuary, maple syrup 
bush,  Tidine’ trails, nature trails, marina,” Upper Canada Golf 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Commission has 
facilities for winter recreation, such as cross country 
skiing, snowmobiling, Horse-drawn sleigh rides, skating, 
tobogganing, snow-shoeing. 


| 
} 
f 


Stationary Engineer, see CCR Operating Engineers Br. 


416-965-1064 
AG & FOOD, ECONOMICS BR undertakes research into economic 
aspects of agriculture, including production, marketing, lam 
use planning, rural sociology, Stat peticeeLoans 10 
cooperatives. 


416-965-1687 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and” records 
Ontario births, deaths, marriages and still-births. It alse@ 
records adoptions, divorces and name changes. Statistics 
relating to “births, deaths, marriages, divorce and 
still-births are compiled annually. Plastic, paper and 
certified photocopies of birth, death and marriage 
certificates are provided to those entitled on application 
and payment of the statutory fee of $3.00 each. Provision i) 
made for correction of errors in registrations. Contact 
Amendments Section, 965-2260. Under the Marriage Act 
certificates of registration are issued to people authorized 
to perform marriages in Ontario. Contact Marriage Office 
965-2026. Contact Office of the Registrar General or local 
municipal office for advice on registration of births or 
deaths. 
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416-965-6134 
COLL UNIV, INFORMATION RESOURCES BR, in addition to the 
information iservilce) function wf explaining and publishing 
material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, including 
apprenticeship programs. Maintains statistics (Tel. 
965-5477) on full and part-time post-secondary instruction in 
colleges and universities, manpower retraining, 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature to 
Supplement policy, planning and administrative activities of 
the ministry, and provides the ministry with research 
consulting and advisory services. It is responsible for the 
library (965-1451) that serves the ministry, other government 
agencies and others through interlibrary loans. 


416-965-5006 
COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides 
technical expertise and consultative services to 
municipalities and) non-profit iomeandza tions: that. wanitasto 
establish facilities) for mehabiiettation, sresidentialwand 
social services under various Acts administered by the 
minisiny.: Maiurtains "statist iicspiomrexi stung, facid ities. 
Carries out inspection program for fire and other safety 
measures in all ministry institutions and those operated 
nnderr tie <aboverAcis.. (Coniaciwdws tawbed sohfaccesin) Akso 
supplies the: ministry with administrative services... For a 
description of functions see first entry under administrative 
services. 


AlLGr965-5095 
COMM SOC, DAY NURSERIES BR provides consultative service to 
ministry district offices reacfunding,) Licensing rand 
Supervision of day nurseries$; special day care programs 
(native peoples, handicapped, Private Home Day Care, infants 
and school-age children, parent cooperatives, etc.)3; and 
provincial statistics ton day munseriies « , Provides, dvaison 
with other branches and ministries regarding child care and 
pre-school education. Consults with provincial associations 
and groups regarding development of programs, staffing and 
Kepislation«: Korrifinanciahsquestions contact: 9657252).. 
Conta chidistrive hid fiiac en 


416-965-2696 
CULT & REC, PROVINCIAL LIBRARY SERVICES is responsible for 
Bsisistance “to ipublic tlibraries throughout Ontario. » Provides 
fibrary grants, bhibrary(ibyslaws and statis thiesmiandtother 
information assistance. Maintains close liaison with 
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associations related to library functions and develops 
library services on a province-wide basis. Publishes the 
Ontario Library Review and In Review: Canadian Books For 
Children. 


416-965-8163 
HEALTH, DATA DEVELOPMENT AND EVALUATION BR is responsible to 
all levels of the health care sector engaged in the planning 
and evaluation process for the identification, interpretation 
and provision of health and socio-economic information in 
areas such as health care utilization, monitoring of health 
care payment systems, regional distri buidons ofs HealimM "care 
services, and health care statistics related to hospitals and 
other’ medical and* health care anstitutvons: 


ALB OESS7 119 
IND & TOUR, ECONOMIC ANALYSIS & RESEARCH BR, Economic 
Analysis Section (965-5354) analyzes major economic issues tc 
develop recommendations that will enhance the Ontario 
business environment. Market Research Section (965-4347) 
collects and analyzes international and domestic market data 
to assist expansion and diversification of Ontario 
manufacturing industry. Provides statistics and market data 
to industrial development and marketing officers and to the 
business community. Provides name of manufacturers of 
unusual or hard to find products. Publishes ‘Ontario in 
Statistics Sand "Ontario Exports. by’ Countries’ and 
Commodities', available on request. Tourism and Services 
Research Section (965-5725) develops and maintains an 
effective data base and data-related information service for 
the tourism sector im Ontario, and provides .a, research 
service to support and direct Ministry activities such as thi 
Interministerial Tourism and Outdoor Recreation Planning 
5 bids "(4LORPS:)?. 


416-965-5758 
IND & TOUR, TOURISM OPERATIONS BR advises tourism 
establishment owners and prospective entrepreneurs, municipa 
officials, chambers of commerce, local tourism groups and 
regional travel associations on planning, development and 
marketing of tourism area facilities, attractions and events 
Operates travel information centres with year-round travel 
counsellors at major border crossing points, and 50 summer 
travel centres located at secondary border crossings and 
along Highway 401. Issues licences to tourism establishment 
and takes complaints about them. Assists with implementatio 
of Ontario Travel Association Program (OTAP). Reference 
materials, publications, and statistics available. Contact 
Regional Office. 
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416-965-8710 
LABOUR, STAFF BR acts in an advisory capacity on occupational 
safety (construction and industrial), mining safety and 
occupational health; formulates legislation and procedures, 
maintains files, collects and manually tabulates statistics, 
and does research on occupational hazards as a service to the 
Minister of Labour and inspectional branches. 


416-9652 001%5 
NAT RES, MINERAL RESOURCES BR develops and administers 
mineral resources policies. Maintains mineral economic 
Statistics and determines availability of fuel resources such 
as metals, industrial minerals and petroleum. Issues 
precious metals refinery licences. Administers the Pits & 
Quarries Control Act (965-1172), Petroleum Resources Act, 
Section 113 of the Mining Act. Petroleum Resources section 
(965-1981) issues licences to lease property for the purpose 
of producing gas or oil or for geochemical and geophysical 
exploration. Issues permits to drill and operate machinery. 


416-965-2923 
REVENUE, REVENUE RESEARCH BR prepares, "for ministry use comly, 
management information and statistics on tax administration. 
Undertakes special studies on tax research matters, Revenue 
Division planning, legislation control. 


416-965-4871 
SOL GEN, OFFICE OF THE FIRE MARSHAL assists municipalities in 
establishing municipal fire departments including traiming? of 
personnel and conducting fire protection technology courses; 
develops fire prevention by-laws; prepares specifications for 
fire apparatus and equipment; conducts municipal fire 
protection surveys and fire department promotional 
examinations (965-4858). Approves plans for institutional 
| and public buildings as well as hotels: administers Lightning 
| Rods Act; consults with governments and architects on major 
fire problems; supports fire codes and statutes committees 
| (965-4851). Investigates causes of incendiary, large loss & 
fatal fires, gaseous explosions: assists Crown attorneys and 
coroners (965-4861). Promotes public safety programs; 
epublishes fire,loss. statistics and technical, Legal, 
instructional and fire prevention literature ‘(9653487)))i. 
(Film library loan service available. Advisory and 
investigation services are provided from Toronto, and district 
/offices. Contact local fire department for fire fighting and 
eprevention. 


416-965-6566 
(TE & IA, CENTRAL STATISTICAL SERVICES supplies ministries 
‘with Statistics and advises on data gathering methods for 
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planning and policy formulation. Coordinates activities with 
Statistics Canada. Makes referrals and se leictively 
disseminates general statistical information and data to the 
public with cost charges foranastustatrsthies rre¢ 3 population, | 
households, labour force, migration, consumer prices «)ckor 
general social and economic stahisties nbnchudimg population, | 
manufacturers, energy, forest industries, cab. SSS 3408S § 
credit unions, registration of mortgages, health expenditure, 
mizresipecalh 9S5=3:7925. gross provincial product & economic 
ACC OUuRbS: efor. Ontanhomacablesg6oa430); demographic and social 
statistics estimates and projections, call OG Osea 7 r 


416-965-7145 
TR & COMM, DRIVER LICENSING OFFICE issues an appropriate 
drivers licence to all eligible applicants in Omianrne; 
including learners permits, renewals, replacements and 
corrections of licences. Collects and refunds appropriate 
fees to drivers. Maintains statistics on eohblpshonsi asekor 
driver examination contact regional or district Ofhpees < 


416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Commercial Vehicles Operations & Safety Program studies: 
vehicle stability, braking and handling including effects of 
mechanical and structural condition, as related. to I 


| 
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416-965-2841 | 
ATT GEN, LEGISLATIVE COUNSEL SERVICES provides legislative 
advisory services to members of provincial parliament (MPP), 
government Ministers and MinistrBes < The Legislative Counsé 
Services is responsible for the drafting of bills and 
regulations, and for the preparation of annual statute books 
and the filing and publishing of regulations. For 
information on regulations, contact 965-2854. 


Statutony Holidayswases ‘Labour Employment Standards Br. 


416-965-4188} 
CCR, OPERATING ENGINEERS BR promotes the safe operation of 
power plants by examining, certifying and issuing licences 1 
operators of stean, refrigeration, compressor and hoisting 
plants. Certification is based upon the potential 
operational hazard of the compressor or crane. 
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STORAGES 

416-965-1058 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the 
inspection and grading of twenty-five farm products plus 
flue-cured and buriey ‘tobacco; honey: naple* syrup; Christmas 
trees, tomato seedlings. Offers technical advice to growers 
and producers. Checks controlled-atmosphere storages for 
proper oxygen and carbon dioxide levels. Assists in 
Submitting information on conditions of seasonal crops. 
Licenses and controls fruit and vegetable dealers. Issues 
licences to nurseries, and controls disease found in them. 
Licenses controlled atmosphere storages and packers of 
controlled-atmosphere apples. Controls neglected orchards. 
Informs the public on all aspects of food (fruit, vegetables, 
honey) producing, packaging, wholesaling and Prevailing: 
® Contact county or district office. 


‘TORE CLOSING 
store sClosing ,. see’ Sol Cen Retail Business Holidays Act. 


TORMS 
416-965-2204 
TE & IA, SUBSIDIES BR administers provincial and 
federal-—provincial subsidy programs, under which’ grants.’ Doans 
and other payments are made to municipalities and 
individuals. These include: financial assistance to 
municipalities for damage sustained due to Great Lake water 
levels and storms (965-7499); through municipalities, 
assistance to elderly property owners in the form of 
interest-free tax credits (965-3500); financial incentives 
for employment creation (965-3500); tax relief to owners of 
productive farm land (965-7994) and managed forests 
(965-3500); payment of taxes or grants—in-lieu' of taxes? on 
provincially-owned properties CBGO=2428 \% 


Streams, see also Lakes, Rivers, Watersheds, Water 


| 416-965-5145 
_ ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry 
services to the public through six regional offices. Each 
| regional office has four sections. The Utildvey Operations 
Section provides water and waste water service to 
municipalities by staffing, equipping and administering 
' provincially funded projects. The Technical Support Section 
) regulates withdrawal of water from streams’, Lakes+}weits*to 
-prevent harmful effects on environment and other water users; 
fit assists in approving installations emitting’ contaminants. 
Operates sensors to obtain air pollution data. Advises on 
erilling wells. Contact regional office. In Toronto. cad 
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Central Region, tel. 424-3000. See also Env Regional 
Operations Division (A) for activities of other two sections. 


416-965-4590 
ENV, WATER RESOURCES WATER MODELLING Section develops, adapts 
and applies mathematical models and analytical methods to 
represent and predict the response of lakes, streams, and 
ground water to waste inputs, withdrawals, pollution control 
measures, land-use practices and. wllimatiecond itiions;2an 
order to aid development of water management policy and 
assess effects on environment. Conducts studa ese in 
representative areas to develop and test models. Contact 
regional office. 


ALG=SS2se20h 
NAT RES, FISH AND WILDLIFE RESEARCH BR near Maple, Ontario, 
conducts biological and environmental research and provides 
information on the principles of scientific fish and wildli@® 
management, wildlife diseases and parasites, productivity og 
lakes and streams, aquatic systems ecology, behaviour of 
animals, animal pathology. Contact Director, Box 50, Maplem 


416-965-7883 
WAT RES, FISHERIES, BR provides infornmat ion) on) fashing 
conditions and regulations, open seasons, Limits ,« Licencegs 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and snak 
edentifaceationss fish hatcheriess,efish sanctuaries, freeze-up 
and break-up. Commercial Fish Section (965-3345) 
coordinates, regulates and licenses all commercial fishing 1 
Ontario. The Branch can also supply information on the 
physical and chemical characteristics and improvement of 
lakes, rivers and streams as well. as» depth,charts;, 
shorelines, access and fishing maps. Provides: information 
on boating restriction regulations and Small Craft Harbours, 
and liaison with the Federal government on these matters 
(965-7887). Contact district offices. 


STRIKES 


Strikes, see also Education Relations Commission. 
, 

416-965-7941 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides ) 
conciliation officers who help labour and employers to arm 
at a settlement of disputes. Mediation officers are provide 
after. the. conciliation process, if necessary. Parties it 
labour dispute must use the government's conciliation 
services before resorting to strikes or lockouts. 
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416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts<s* The Ontario*sLabour ‘Relations Board deals with 
certification of employee trade unions and construction 
industry employer organizations; investigates unfair labour 
practice by unions and employers; rules on the legality of 
Strikes*and lockouts; conducts arbitration hearings for the 
construction industry. The Board cannot advise on rights and 
dutHes®inisituationsithat thayscome therfore wet: 


TUDENT AWARDS 
student Awards, see also Coll Univ, Policy and Planning 
Coordination: 


416-965-5921 
COLL UNIV, ACCOUNTS AND ADMIN SERVICES BR performs the 
accounting (phone: 965-9051) and administrative services 
(phone: 965-6426) functions for the ministry. Accounting 
includes processing and distribution of student awards and 
operating funds for post-secondary institutions, as 
calculated by the Student Awards and Institutional Accounting 
branches, respectively. For a description of accountinggand 
administrative service functions, see first entries under 
accounting and administrative services. 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer 
financial assistance to Ontario students studying at colleges 
and universities. Administers three programs based on 
m@tinancial need: the Ontario Student Assistance Program: - 
mcanada Student Loan (OSAP - CSL); Ontario Student Loan (OSL); 
and Ontario Special Bursary (OSB). The assistance may come 

/ aS loans or grants. The branch also awards fellowships for 
outstanding university graduate work: The Ontario Graduate 

| Scholarship, The Sir John A. Macdonald Graduate Fellowship, 
 Ontario-Quebec Exchange Fellowship and The Queen Elizabeth II 
Ontario Scholarships, and has programs for bilingual study: 
fellowships for studying French, Teacher's Summer Language 
Bursary, Summer Language Bursary and Interprovincial Second 
Language Monitor Program. Students should apply through the 
Student Awards Office at the post-secondary institution of 
Boeare cholic e.1eRoriprivatomr: outrof-provancet institutious, 
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contact! thiks -praneh. 


STUDENT GUIDANCE 
Student Guidance Information Service, see Eaue “Student 


Netiv pevesot ISpeciabaProjeervs sbrs 


STUDENTS 
Student Exchanges, see Coll Univ Student Awards Bre "Civ ser. 


Staff Training x Development Br, Educ Student Activities & 
Specralrchrojects: 


416-965-6134 
COLL UNIV, INFORMATION RESOURCES BR, in addt#tionstoqEke 
information service function of explaining and publishing 
material on ministry programs, answers questions from 
students; @sudcdanee “counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, including 
apprenticeship programs. Maim tein she bat TetLos Tele . 
965-5477) (on {full and partctime post-secondary instruction in 
colleges and universities, manpower retraining; 
apprenticeship training, private vocational schools. 
Provides statistical data service for the Legislature Lane | 
supplement policy, planning and administrative activities of] 
thesmuinistiry, land providest the miniertry with research | 


. 
' 


consulting and advisory services. It is responsible for them 
library (965-1451) that serves the ministry, other government 
agencies and others through interlibrary loans. | 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs thatthe of fer . 
financial assistance to Ontario students studying at colleges 
and universities. Administers three programs based on 
financial need: the Ontario Student Assistance Program — 
Canada Student Loan (OSAP - CSL); Ontario Student Loan (om 
and Ontario Special Bursary (OSB). The assistance may come 
as loans or grants. The branch also awards fellowships for 
outstanding university graduate work: The Ontario Graduate 
Scholarship, The Sir John A. Macdonald Graduate Fellowship, 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth 1 
Ontario Scholarships, and has programs for bilingual study: 
fellowships for studying French, Teacher's Summer Language | 
Bursary, Summer Language Bursary and Interprovincial Second 
Language Monitor Program. Students should apply through the 
Student Awards Office at the post-secondary institution of 
their choice. For private or out-of-province institutions, 
contact this branch. 


416-965-6601 
CORR SERV, PERSONNEL BR performs the personnel functions for 
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thesMinistrymofs Comnectaonale Services... Fora descriptionscor 
branch activities, see first entry under personnel. “Also 
operates summer employment programs for students based on 
experience and assigned task projects for four month work 
pertods inhinstitutaonss 


416-965-2654 
EDUC, CORRESPONDENCE EDUCATION BR provides Ontario residents 
warn Sthegopportunity to obtain -or Supplement elementary and 
secondary education through correspondence courses. All 
courses have the same credit values as those offered by an 
Ontario elementary, secondary or inspected private school and 
certificates are given to students upon the successful 
completion of courses. The Branch also presents secondary 
school graduation diplomas and secondary school honour 
graduation diplomas to qualified students. For details about 
eligibility, courses and services of the branchscarl 
965-2657 or write to: Correspondence Education Branch, 909 
Yongpetote ,iLlorontocM4WisG2es \ ori contact Ministry's Regional 
services Branch which can provide application forms and 
information pamphlets. 


416-965-2190 
EDUC, COUNCIL ON FRENCH LANGUAGE SCHOOLS ensures the 
continuing development of education for French-speaking 
Students in Ontario. The Council advises the Minister of 
Education and his Deputy on all matters pertaining ton,French 
language schools. 


416-965-6669 
EDUC, EDUCATION DATA PROCESSING BR provides the ministry with 
data processing services and, through a cooperative remote 
job’entry network; to’a broad Segment eof the provan¢ciakl 
educational community. Designs and maintains systems for the 
ministry, some boards of education and schools. Systems 
include: the Student Guidance Information Service which 
offers career and educational planning information to 
Students, the Student Scheduling System to test the viability 
| Of class scheduling timetables, the Personnel Payroll 
Administration System for school boards. 


| 416-965-2663 

' EDUC, SPECIAL EDUCATION BR provides educational programs for 
/ Some exceptional children outside the normal school structure 
mn Ontario schools for the’ blind and deaf and in 12 

| developmental centres schools for the retarded and 
emotionally disturbed. Operates Belleville Teacher Education 
& Media Centre to train teachers of the deaf. School boards 
j;mMay use resources of these schools and special education 
officers in assessment, counselling, teacher trarningetandyfor 
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teaching materials. Advises special education officers and | 
recommends program policy for exceptional students in local | 
schools. In cases of children with learning disabilities, © 
the branch provides counselling, resources and general | 
guidelines to school boards for the school boards' programs | 
within the school system. Coordinates Ministry summer 

courses for teachers in special education. | 


416-965-5620@ 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages 
educational and cultural exchanges of students and teachers 
(teige 96575635) ,ZSandemay i providebegrants, for these projects. 
Projects include: Educational Exchange Programs (965-5989) 
Ontario Young Travellers (965-5605), School Twinning 
Programs, e.g. Project Canada, Project School-to-School, 
Project. Japan?(965-5629), Teacher: Exchange Programs 
(965-5996). Also operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school students for a 
series of training courses in leadership through physical 
education and athletics, music, student government | 
(965-5989). The Student Guidance Information Service (SGIS). 
(965-9676) provides computerized career and institutional | 
information to schools. Also is responsible for preparatiog 
of guidance documents and Ontario Student Record (OSR) | 
material. | 


416-965-3405 
IND & eTOURY SMALIP ‘BUSINESS: OPERATIONS Div,ethrough?lsS 
regional offices in Ontario, provides information and liaiso: 
services to the industrial community. Consultative Services 
Branch within this Division consolidates the advisory and | 
consulting services to small business. See Ind & Tour 
Consultative Services Br entries listed separately in this 
index. The Selective Placement Section provides professiona 
and skilled manpower counselling and, in cooperation with | 
Canada Manpower & Immigration, direct overseas recruitment 
assistance to Ontario employers. Contact Queen's Park orfic) 
in ‘Toronto (965-5331). -,University Consulting”’Services 
administers grants to Business Schools at Ontario | 
universities for employment of their students in providing | 
consultant services to small business during the summer | 
vacations ‘Contact Queen's Park (965-9380) or Ministry | 
Regional Offices in Metro Toronto (491-7680), Ottawa, London 
Windsor, Kitchener, Sudbury and Thunder Bay. 


416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and advises 
the Ontario Government and ministries on policies and 
programs involving youth (persons approximately 16 - 24 
years). The Secretariat coordinates government programs 
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involving youth, €.§- Summer employment for students. They 
also offer an information service on government youth 
services. Inquiries about the Ontario government's 
Experience Program should be directed to Tets: 965>04805 


ITUFFED ARTICLES 
Stuffed Articles, see Upholstered and stuffed Articles 


UBDIVISIONS 
416-965-5506 
HOUSING, SUBDIVISIONS BR implements Ministry program designed 
to provide adequate housing within a sound planning 
framework. The province is responsible for approving plans 
of subdivisions and condominiums across Ontario (except where 
_ approval power has been delegated to a regional 
_ municipality). The branch ensures that these decisions 
conform to Local, provincial .and federal policies. 
UBPOENAE 
416-965-7338 
ATT GEN, CROWN ATTORNEYS OFFICE, Judicial District Of sor 
prosecutes all Criminal Code of Canada offences eceurring 
within this Judicial District. The Crown Attorneys inform 
police, lawyers and the public on general matters related to 
such offences. Members attend coroners inquests as agents 
for the Solicitor General. The office Supervises 
prosecutions of Highway Traffic Act offences in Provincial 
Courts within the Judicial District. Office activities 
include keeping of County Court Clerk's records, issuance sor 
court papers and subpoenae, preparation of probation orders, 
coblection/of fines tand restitution, ‘holding bail monies®for 
disposition, issuance of bailiff's licence and investigating 
eomplaints- against bailiffs: Inquiries on these matters 
outside the Judicial District of York should be referred to 


the Crown Attorney for the appropreatevcounty or Judzeiar 
district. 


IBSIDIES 
| Subsidies, see Grants 


SBWAYS 

‘i 416-248-3621 

| TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes 
“municipalities for the construction and maintenance of roads, 
bridges and subways; for the purchase of capital assets; and 
\to offset operating deficits for pustic transits+ .Cotrdinates 
demonstration transit projects to assist municipalities in 
planning new and improving existing transit services 
(248-3785). Develops planning policies for provincial 
highways system, and studies route locations (248<s35577 >)". 
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Reviews municipal official plans, subdivision plans and 
Zoning ssouthatmthey edo not confhictksiwithsmanasrtry 
requirements (248-3658). Develops policy for aviation 
assistance; plans for development of local airports system 
and provincial air services (248-3325). Develops 
environmental policy and standards, offers environmental 
support service to municipalities, and is involved in public 
participation programs in ministry projects (248-3931). 


SUCCESSION DUTIES 
416-965-1700 

REVENUE, SUCCESSION DUTY BR is responsible for the Successig 
Duty Act, dealing with succession duties,.also. called estat@ 
tax: death. dutiessor tax, and inheritance. tax. Gift Tax 
Section (965-1722) administers the Gift Tax Actwe» sAnother 
section is responsible for the Land Transfer Tax and the Lag 
Speculation sTax, (96571774). 


SUMMER EMPLOYMENT 
Summer Employment, see Employment 


SUPERANNUATION 
416-226-270G 
EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions 
for teachers upon retirement or early retirement because of 
physical or mental disability. Alsonprovides.incomeqtvo 
widowed spouse or orphans of a deceased teacher. 


416-965-6861 
GOVT SERV, EMPLOYEE BENEFITS BR administers the following 
employee benefits plans: Public Service Superannuation Act 
(PSSA), Superannuation Adjustment Benefits Aet» (SABA); 
Legislative Assembly Retirement Allowances Act (LARAA), 
Employees' Group Insurance Plan (EGP), Long Term Income 
Protection (LTIP) for employees of the Ontario Public Servic 
only. Informs existing and retired employees of the benefit 
available. The branch is not concerned with family benefits 
or pensions in the private sector. 


416-965-1728 
GOVT SERV, MANAGEMENT CONSULTING SERVICES Division provides 
professional management consulting services to the ministrié 
and agencies of the Ontario government in the areas of 
organization, operations, human resources management, 
electronic data processing (EDP), management information 
systems, finance, management science and actuarial sciencé@-. 
The division also acts as actuaries to the Public Service 
Superannuation Fund (PSSF). 
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416-965-2097 
GOVT SERV, PUBLIC SERVICE Superannuation Board recommends 
payments of annuities, pensions and disability benefits and 
approves applications in respect of past service credits and 
pension eredit transfers” *The “Puptic Service Superannuation 
Board also hears appeal from contributors, pensioners or 
dependents against administrative decisions. Pensions for 
Ontario Public Service employees are handled by Employee 
Benetits “Branch (965-2097). Private: pension plans should be 
referred to the Pension Commission of Ontario VIG So 9G ln)s. 


SUPREME COURT OF ONTARIO 


416-965-2881 
ATT GEN, DIRECTORS of COURTS ADMIN and Inspector of Legal 
Offices manages the civil and criminal courts “in -Ontario. 
County and Small Claims Court Offices Branch (969-7945 ) 
handles matters involving Sheriffs, local Supreme Court of 
Ontario Registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and "Baa liffs. 
Frovincial Court “Offices “Br (965-0916) handles matters 
involving Provincial Court Criminal and Family Division 
offices, and Observation and Detention Homes. Court 
Reporting Branch (965-2848) is involved in court reporting 
procedures. Appointments for Justices of the Peace, Notaries 
Public, commissioners for taking affidavits are also handled 
By “Cire “divis.7.on (ONE eves he For matters concerning court 
accommodation, contact 965-8453. 


416-965-5545 
ATT GEN, SUPREME COURT of ONTARIO, the highest civil court in 
the province, consists of three divisions: the High Court of 
pustice, the *triat division; the Divisional Court of the High 
Court, with jurisdiction to hear certain appeals; and the 
Ontario Court of Appeal, which hears only appeals and is the 
highest court in the province. With certain exceptions, any 
party before the High Court may demand a trial by judge and 
airy « The new Family Law Division of the Bion, Codie 
(965-7418) handles trials of divorce actions and motions 


relating to disputes between husband and wife or parents and 
mehildren, e.g. infant custody, maintenance and/or support. 


There is a local office of the Supreme Court in every county 


yor CiStr yer ihe, Bivisvonar-Gourt “and ‘Court. of Appeal sit in 
# Toronto. 


4) 6-965 —J040 


_ ATT GEN, SUPREME COURT OF ONTARIO REGISTRAR'S urrree. 
Judicial District of York handles inquiries regarding civil 


litigation commenced in this district, including divorce 
actions as to state of action (965-5582). Provides certified 
copies of court documents, €.g. final divorce decree 
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(965-5563). For listing of cases for trial, contact 965-7418 
for divorce and 965-7415 for cases other than divorce. 
Outside this Judicial District, contact county or district 
Supreme Court Registrar. Questions about legal rights and 
advice should be referred to a lawyer. 


SURROGATE COURT 

41.6=969729381 
ATT GEN, DIRECTORS of COURTS ADMIN and Inspector of Legal 
Offices manages the civil and criminal courts in Ontario. 
County and Small Claims Court Offices Branch (965-7945) 
handles matters involving Sheriffs, local Supreme Court of 
Ontario Registrars, County Court Clerks, Surrogate Court 
Registrars, Small Claims Court Clerks and Bailiffs. 
Provincial Court Offices Br (965-0916) handles matters 
involving Provincial Court Criminal and Family Division 
offices, and Observation and Detention Homes. Court 
Reporting Branch (965-2848) is involved in court reporting 
procedures. Appointments for Justices of the Peace, Notaries 
Public, commissioners for taking affidavits are also handled 
by this division (965-2816). For matters concerning court 
accommodation, contact 965-8453. 


416-965-7514 
ATT GEN, SURROGATE COURT issues letters probate of persons 
who die testate (with a Will), and letters of administration 
of persons who die intestate (without a Will). Issues 
letters of guardianship of persons and/or the estates of 
children. Also processes applications for the custody of 
children. The Surrogate Court also handles contestated 
claims against estates, Will trials, applications under the 
Dependent's Relief Act and Proof in Solemn Form of Lost 
Wills. ),.Contact’ local Surrogate .court Registrar. 


SURVEYS 
Surveys, see also Maps 


416-965-7548 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards 
Branch, provides a quality control for surveys, plans and 
description of land including condominiums, for registration 
in 14nd registry, offices. Also provides for the confirmation 
of the true location of boundary lines which have been lost; 
obliterated or not registered. Does not provide for the 
creation of new divisions. Provides grants under the Land 
Titles Survey Fund under special circumstances. Contact 
Queen's Park or regional offices. 


705-942-1800 
NAT RES, AIR SERVICE BR in Sault Ste. Marie operates a fle 
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Oftaincratt forrvforestofire detectionvand Suppress Toni, 
tambereefishiand wildlife management, aerial surveys, aerial 
photographs, mercy flights, search and rescue missions and 
transportation: 


416-965-4641 
NAT RES, GEOLOGICAL BR provides information on the geology 
and mineral resources of Ontario for development of policy on 
management of non-renewable resources, for land use planning 
anddfortexplorationtanha development of Ontario's mineral 
wealth. Activities include geological, geophysical and 
geochemical surveys, mineral deposi.tustud tes, development of 
new exploration techniques and presentation of education 
classes and lectures on minerals. The branch administers the 
Mineral Exploration Assistance Program to encourage approved 
mineral exploration in designated areas. Published maps, 
reports, brochures and unpublished files are used by. the 
general public, prospectors, mining companies, universities 
and government agencies. (Contact Queen's Park office (Tel. 
965-4641) or Regional Geologists in regtonal offices tox 
Resident Geologists in Red Lake, Sioux Lookout, Kirkland Lake 
and Sudbury district offices. 


416-965-6225 
NAT RES, SURVEYS & MAPPING BRANCH A. The Branch provides 
topographical and cadastral descriptions of8 thel land based 
Cartography Section (965-4743) produces planimetric, 
geological and other thematic Happs (Lor ministry field 
Surveys. Inventory Section (965-6914) maintains the Forest 
Resources Inventory (FRI) and data on forest stands in 
Northern Ontario. Drafting Services Section eI6H=7 108) 
provides drafting, mapping and graphics support services to 
theymanistry. Control Surveys Section (965-4538) will 
install and manage a provincial system to coordinate ,vand: set 
standards for, control surveys. Cadastral Surveys Section 
(965-2714) has data from ministry surveys and from private 
Surveyors on resurveys of township boundaries and Crown land 
Surveys prior to their disposition under statute. see also 
Nat Res Surveys & Mapping Branch (B) for other activities. 


416-248-3248 
TR & COMM, SURVEYS AND PLANS OFFICE, Highway Engineering Div 
provides the ministry with: aerial and ground surveys 
relative to remote sensing, computer graphics, 
photogrammetric plans, cartographic maps, legal survey plans 
and documents. Maps are also available to the public. 
Contact regional or district offices. 
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HEALTH, COMMUNITY HEALTH PROTECTION BR, Pubsidc, Health 
Engineering Section collects and evaluates data on the | 
quality of the water. supply in recreation areas and on the 

analysis of drinking water. Provides engineering advice on | 
control measures for outbreak of communicable disease, on | 
treatment of non-municipal water supply, on improper waste | 
disposal systems, and on the design and operation of | 
recreational camps and other facilities, housing and 
institutions. Licenses summer camps. Administers regulation 
regarding public swimming pools under the Public Health Act #@ 
including approval of building plans. See other sections inn 
Health Community Health Protection Br described separately. 


Swine, see Livestock 


| 
SWINE | 
| 
SYNCRUDE PROJECT | 


416-965-6276 me 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 tq 
invest in or otherwise participate in energy related projects 
in Canada or elsewhere. The Ontario Energy Corporation has . 
two investments which are the Syncrude Project to extract 
crude oil from the Athabasca oil sands in Alberta, and the 
Polar Gas Project to study the feasibility of bringing | 


naturals case from the, Aretic. Tsiands, 10 markets in Southern 
Ontario. 


TAKE-OVER BIDS 


416-965-2880 | 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public 
files on companies' disclosure of take-over bids, proxy ang | 
proxy. soda citations wnsader trading and financial disclosure 
for the benefit of investors (Phone: 965-6550). Processes 
mining and other prospectus offerings of securities as well 
as applications for transfer or release ofascecuritiese from | 


escrow (Phone: 965-2877). Investigates complaints about 
brokers and salesmen of securities and about actions by 
companies affecting the value of securities (phone: 
965-2874). Handles registration of securities dealers, 
salesmen, underwriters and advisers (Phone: 965-6578). 


) 


TAX 
Tax, see also Property Taxation 


416-965-7574 
ATT GEN, ASSESSMENT REVIEW COURT hears complaints against 
realty and business assessment based on real property 
valuation for municipal tax purposes. For further 
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information on real property assessment, see Revenue 
Assessment Field Operations Branch fisted | inwthrsaindex. 
Contact Municipal Office locally for questions on property 
taxation and rates. For assessment complaints, contact 
Regional Registrar of Assessment Review Count. 


416-965-2785 
NAT RES, DIVISION OF FORESTS is responsible for the 
production and harvesting of timber and thes provi saon son 
woodland for recreational purposes. Forest Management Br. 
grows seedlings for provincial nurseries and the publi cater 
reforestation’ Treats Crown forests to ensure regeneration, 
improve quality and growth and to protect them from@insects 
and disease. Advises private landowners on planning, tending 
and marketing timber. Provides grants’ to municipalities! for 
land acquisition, the lands to be managed by the Ministry. 
Develops and tests new methods and equipment related to 
Siivicultures= Holdsaéfield days for public on growing 
Christmas trees, maple syrup production and forest 
management. Pays grants to reduce property tax on managed 
forests. Forest Research Br in Maple (416 832-2261) provides 
Scientific and technical knowledge through research in forest 
management. Timber Sales Br. (965-2731) is responsible for 
Management and licensing of timber sales. Contact regional 
Prvdistrict Poffices. 


416-965-2744 
NAT RES, LANDS ADMINISTRATION BRE Acqui/sition’ Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) is responsible for the 
disposition and management of Crown land and water: Jotsstalse 
answers general inquiries. Mining Lands Section ( IGSH1Sso ) 
vs responsible: for issuing of prospector's licences, 
registration and disposition of Crown mining lands and 
licensing of sand and gravel removals from Crown lands. 
Titles Section (965413 199) issues Crown leases, land patents, 
licence of occupation. Can give information (from the 
Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls, carries out forfeiture process 
for patented mining lands. 


416-965-1559 


SNATYRES,* MINETAX ASSESSMENT: issues annual assésement (tax) 


notices to Ontario mining companies on the basis of profit. 


Administers the Mining Tax Act. 


416-965-1824 


NAT RES, MINING AND LANDS COMMISSIONER exercises 


administrative and judicial duties under The Mining Act, The 
Mining Tax Act 1972 and The Beach Protection Act and such 
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duties of the Minister of Natural Resources as are assigned 
by regulation. Examples of such jurisdiction are extension | 
orders ;a the! granting) ofdrelbiets trom forfeiture and dispute 
and appeal hearings. Contact Queen's Park or regional | 
Ole CS. 
: 


416-965-5403 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax 
Act, the Provincial Land Tax Act and the Railway Fire Charge | 
Act. The branch deals with corporations income tax and | 
capitaletaxt, clearancessofi ii enszon sale of real property, | 
consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Also answers Landy tax: inquiries 
from taxpayers in unorganized territories in Ontario and | 
gives refunds of corporation and land taxes. For informatior 
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on Land Transfer Tax and Land Speculation Tax, call 965-1774. 
416-965-6352 
REVENUE, GASOLINE TAX BR administers ands coldecit sa tax On the- 
sale of products taxed under the Gasoline Tax Act (gasoline, 
aviation fuel, propane), the Motor Vehicle Fuel Tax Act | 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, | 
ei garsisag Provides! refunds: of these taxes when applicable ani 
appoints or registers collectors, usually wholesalers: or 
distributors. | 
416-965-8470 
REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre 
provides multilingual assistance to Ontario residents in | 
completing their Ontario Tax Credit form and claiming their 
property, sales, pensioner and political contributions tax 
credits when filing their federal personal income tax forms. 
The first three credits are available regardless of income 
tax payable; the last only to those who donated to Ontario | 
registered parties, candidates & constituency associations. 
Residents outside Metro Toronto may call the Centre free of 
charge by asking Operator for Zenith 8-2000. In’ Metro . 
Toronto, call 965-8470. General inquiries re Federal Tax | 
should be referred to district offices of the Federal 
Department of National Revenue; in Toronto call 869-1500. 


416-965-5772 | 
REVENUE, RETAIL SALES TAX BR administers the collection of 
Retail Sales Tax by Ontario vendors. This tax is paid at th 
time of purchase on certain goods consumed in Ontario. The | 
branch operates district offices throughout Ontario which 
register vendors, issue vendors permits and provide 
information concerning tax exempt items and other aspects ol 
the tax, as well as carrying out periodic audits. Tax undel 
the Race Tracks Tax Act is also collected by the branch. II 


AX CERTIFICATES 
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Metros TP oronto,n, caliv 487-7161 Infother: regions, /referadae 
Appendixes of thisse book. for:local telephone numbers and 
addresses. 


416-965-1700 
REVENUE, SUCCESSION DUTY BR is responsible for the Succession 
Duty Act, dealing with succession duties; also! called estate 
tax, death duties or tax, and inheritance tax. Gift Tax 
section (965-1722) administers the Gift Tax Act. Another 
section is responsible for the Land Transfer Tax and the Land 
Speculation Tax (965-1774). 


416-965-2204 
TE. & TAS" SUBSIDIES® BR® administers prova nc als and 
federal-provincial subsidy programs under which grants, loans 
and other payments are made to municipalities and 
individuals. These include: financial assistance to 
municipalities for damage sustained due to Great Lake water 
levels and storms (965-7499); through municipalities, 
assistance to elderly property owners in the form of 
interest-free tax credits (965-3500); financial incentives 
for employment creation (965-3500); tax relief to owners of 
productive farm land (965-7994) and managed forests 
(965-3500); payment of taxes or grants-in-lieu of taxes on 
provincially-owned properties (965-2428). 


416-965-4746 
TE & IA, TAXATION AND FISCAL POLICY BR coordinates 
preparation of provincial budget and Ontario Finances 
(progress report on budget performance). Researches and 
develops tax and fiscal policy alternatives for government. 


416-965-1631 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional 
offices in Ontario, implements the real property market value 
assessment program. In addition the branch, through the 
regional offices, undertakes the annual enumeration program 
for municipalities, which produces MUnsa-ca pal  votersMIBSstss 
lists of persons who can be called for jury duty, 
identification of school supporters, and census data. The 
branch serves municipal governments, other Ontario ministries 
which use data as basis for distribution of municipal grants, 
and other programs. Inquiries re property taxation, tax 
certificates, municipal voters lists, school Support and 
municipal population should be referred to the Clerk or 
Treasurer of the appropriate municipality. 
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TAX CREDITS 
416-965-8470 


REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre 
provides multilingual assistance to Ontario residents in 
completing their Ontario Tax Credit form and claiming their 
property, sales, pensioner and political contributions tax 
credits when filing their federal personal income tax forms. 
The first three credits are available regardless of income 
tax payable; the last only to those who donated to Ontario 
registered parties, candidates k constituency associations. 
Residents outside Metro Toronto may call the Centre free of 
charge by asking Operator for Zen rhe. 2000. In Metro 
Toronto, call 965-8470. General inquiries re Federal Tax 
should be referred to district offices of the Federal 
Department of National Revenue; in Toronto call 869-1500. 


416-965-2204 | 
TE & IA, SUBSIDIES BR administers provincial and 
federal-provincial subsidy programs under which grants, loans 
and other payments are made to municipalities and | 
individuals. These include: financial assistance to 
municipalities for damage sustained due to Great Lake water | 
levels and storms (965-7499); through municipalities, | 
assistance to elderly property owners in the form of 
interest-free tax credits (965-3500); financial incentives | 
for employment creation (965-3500); tax relief to owners of — 
productive farm land (965-7994) and managed forests 
(965-3500); payment of taxes or prantsHinzlieul oF taxes OF 


> 


provincially-owned properties (965-2428). 


TAX EVASION 
416-965-77Gs 


REVENUE, SPECIAL INVESTIGATIONS BR investigates cases of 
deliberate tax evasion and prosecutes such cases as 
warranted. t 


416-965-2924 


REVENUE, REVENUE RESEARCH BR prepares, for ministry use only 
management information and statistitis:rem tax administration. 


TAX RESEARCH 
[ 


Undertakes special studies on tax research matters, Revenue 
Division planning, legislation control. 


TAXATION | 
Taxation, see Tax, also Property Taxation 


TE & IA ACCOUNTS & OFFICE SERVICES BR 416-965-4085 © 
TE & IA, ACCOUNTS & OFFICE SERVICES BR performs the 
accounting and office support functions for the Ministry of 
Treasury, Economics and Intergovernmental Af fair sya 


TE 
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addition to those of the Ontario Economic Council, Niagara 
Escarpment Commission, Ontario Land Corporation,, Ministry) of 
Energy, Ontario Energy Board, Management Board Secretariat 
and Civil Service Commission. For a deseripiionsoft 
functions, see first entries under accountings and 
administrative services. 


& IA ADMINISTRATION PROGRAM 416-965-3518 
TE & IA, ADMINISTRATION PROGRAM, in addition to provadang 
overall direction and coordination for the Minastryiot 
Treasury, Economics and Intergovernmental Affairs in the 
areas of resource allocation and planning, internal Manas ny, 
policies and procedures, etc. and common Support services, 
providessfunlleadministrative serviieest to. the following: 
Ministry of Energy, the Ontario Energy Board, the Niagara 
Escarpment Commission, the Ontario Economic Council and the 
Ontario Land Corporation, & except for personnel Seryvyiccess 0 
the Civil Service Commission and to Management Board. 


& IA ADVISORY SERVICES BR 416-965-3514 
TE & IA, ADVISORY SERVICES BR encourages and assists Ontario 
municipalities in improving their management practices and in 
developing and promoting effective local government 
management techniques. Assists local governments to improve 
internal organization and processes by which their STAtUTOLY 
responsibilities are discharged. Advises on human resources 
management. Coordinates Local Government Management Program 
(LGMP)..Advicexon metrication in «municipalities ais 
available. 


& IA CENTRAL STATISTICAL SERVICES 416-965-6566 
TE & IA, CENTRAL STATISTICAL SERVICES supplies ministries 
with statistics and advises on data gathering methods for 
Dilanning <andy poldiey tormuLataion. Coordinates activities with 
Statistics Canada. Makes referrals and selectively 
disseminates general statistical information and data to the 
Pibisici with \ost, charges: for tmoststatisties res population, 
households, labour force, migration, consumer prices. For 
general social and economic statistics including population, 
manufacturers, energy, forest industries, call 965-7078; 
credit unions, registration of mortgages, health expenditure, 
mines, call 965-3792; gross provincial product & economic 
accounts for Ontario, call 965-4801; demographic and social 
Statistics estimates and projections, call 965-2217. 


& IA COMMUNICATIONS GROUP 416-965-7171 
TE & IA, COMMUNICATIONS GROUP, aside from the services 
mentioned in the general description (see first entry under 
information service), has a French Information Officer who 
provides information and communications advice to other 
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Ontario Government ministries, the media and the public. 
Cotps di O0ei1g¢ al publication, in French containing brief 

descriptions of government programs, is produced monthly for] 
the French media and the public. 


& IA ECONOMIC ANALYSIS BR 416-965-5454 
TE & IA, ECONOMIC ANALYSIS BR monitors economic and social 
developments in Ontario, Canada and elsewhere. Provides 
provincial government with Consul tativeniservices* on 
short-term consequences for Ontario of proposals from 
government and the public. Studiesoanclude) natural 
resources, transportation, energy and labour aspects. 


& IA ECONOMIC DEVELOPMENT BR 416-965-7081 
TE & IA, ECONOMIC DEVELOPMENT BR coordinates the preparation 
of development strategies for the regions of Ontario in 
consultation with other provincial ministries and local 
governments. Reviews and updates planning policies as 
outlined in Design For Development series. Contacts* "Por 
general information, 965- 7081; Central Ontario, Eastern 
Ontario, Northwestern Ontario and Northeastern Ontario 
Regions, 965-7081; Southwestern Ontario Region,’ 965r2296. 


& IA ECONOMIC POLICY BR 416-965-2999 
TE & IA, ECONOMIC POLICY BR researches and advises the 
Ministry on medium and long term socio- economic policies and 
strategies* Studies foreign investment, foreign trade 
policy, Competition Act, housing, energy, and anti-inflatiomg 
programs. 


| 
& IA EXTERNAL ACTIVITIES COORDINATION 416-965-3356 ; 
TE & IA, EXTERNAL ACTIVITIES COORDINATION SECRETARIAT ; 
provides policy advice on Ontardo' 's' Participation an Canada' 
international relations. Makes specific recommendations on | 
current intergovernmental issues of an international nature+ 
Coordinates such activities as Ontario participation in 
international conferences and programs, treaty assessments, | 
international development assistance, and analysis of | 
information from Canadian embassies and international 
organizations. Provides federal- provincial liaison between 
the Ontario Government and the federal Department of Externd 
Affairs. | 


& IA FEDERAL-PROVINCIAL 416-965-3340 
TE & IA, FEDERAL-PROVINCIAL & Interprovincial Affairs 
Secretariat provides policy advice on Ontario's participatit 
in federal-provincial and interprovincial relations. 
Assesses current issues in Confederation including such 
matters as the distribution of powers, and the effects of 
many programs on Ontario's relations within federation. 
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Makes recommendations to ministries on specific 
federalyprovineial ,»orsiuterprovinedaberssues. ewlhrowch «the 
Ontario Quebec Permanent Commission promotes exchanges with 
Quebec by governments, individuals, «groups,! schools.and 
organizations in such.areas as education, culture and public 
administration. 


& IA FINANCE MANAGEMENT BR 416-965-2914 
TE & IA, FINANCE MANAGEMENT BR issues and retires Province 
Ontario - debt securities. (debentures,) and treasury bills. 
Manages provincial cash resources. Monitors provincial 
income and expenditure cash flow. 


& IA FINANCIAL INFORMATION & ACCOUNTING 416-965-5273 
TE & IA, FINANCIAL INFORMATION & ACCOUNTING Policy Branch is 
FESPONnsSibleyslor public “reportingof,. government financiak 
information. ProducestrublierAccountis cannuallystfor 
Legislature and the public. Operates Consolidated Revenue 
Fund accounting systems and budget monitoring system serving 
provincial ministries and agencies. Accounting Research and 
Policy Development Section (965-1731) serves*ministries.and 
agencies on development of financial information system and 
financial information and accounting policy development. 
Maintains financial administration policy liaison with 
Management Board and banking policy liaison with the banking 
community. 


& IA INTERGOVERNMENTAL FINANCE & GRANTS 416-965-3505 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR 
coordinates provincial policy on transfer payments to local 
sector. Advises Cabinet on proposed changes to existing 
provincial-municipal *grant.structure, including 
deconditionalizing of various specific grants. .Develops 
budget options for assistance to local government and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants. 
Administers all unconditional grants, valued at over $400 
millionyin)1977.+;Reviewssandycoordinatesprovincialgpoliey 
in federal-provincial shared-cost programs, and 
federal-provincial equalization formula. Provides assistance 
to other provincial ministries in negotiations with federal 
government. 


& IA INTERNAL AUDIT SERVICES BR 416-965-5123 
TE & IA, INTERNAL. AUDIT SERVICES BR provides an internal 
audit capacity within the ministry to reinforce post-audit 
requirements and promote safekeeping of public funds and 
prepertyeentrusted to the ministry. sfornaydescription, of 
eunetaons,.see first /entry.under*saudit< 
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& IA LIBRARY SERVICES BR 416-965-2314 
THe & PAY “LIBRARY SERVICES’ BR has reference materials for use 
by the Ministry and its agencies, and to a lesser extent, by | 
other provincial and federal ministries. The Library has | 
three indices which may be of interest to municipalities and | 
the public: an-“index to the Private Kets of “Omtarro "since | 
1867: an index and History of Incorporation for Ontario 

Municipalities since 1792; an index to unincorporated bladoan 
in ?Ontario% Questions on annexations, amalgamations, | 
dissolutions or munreipalitiés;~e€<g. "to which county or | 
district certain townships, villages, towns and CELLES | 
belong, can be answered by this branch’ 


& IA LOCAL GOVERNMENT ORGANIZATION BR 416-965-6934 
TE & IA, LOCAL GOVERNMENT ORGANIZATION BR advises "Lhe 
Government on provincial policy for local government 
functions and organization, including local government reform 
based on local needs. Participates in the County 
Restructuring Studies Program (CRSP). Reviews divViszon of 
local and provincial functions. Reviews role and 
organization of municipal councils, and suitability of 
Special Purpose Bodies. Reviews all legislation and Ontario) 
Municipal Board decisions affecting municipalities. 


& IA MANAGEMENT SERVICES BR 416-965-7582 
TE & IA, MANAGEMENT SERVICES BR assists management in the 
planning needed to achieve Ministry objectives in the . 
effective allocation of human, financial and technical | 
resources, and in the evaluation of program and 
organizational performance. Organization Development Group | 
(965-5500) creates and maintains a coordinated organization . 
and development program. Program Analysis Group (965-1590) 
provides program analysis support needed to develop 
multi-year plans and estimates forecasts, to meet program 
objectives and evaluate program performance. | 


& IA MINISTRY OFFICE 416-965-5204 © 
TE & IA, MINISTRY OFFICE provides executive, secretarial, 
administrative and clerical support for the Treasurer of 
Ontario, the Parliamentary Assistant, the Deputy Minister an 
the Assistant Deputy Ministers. Included in this group are 
the offices of the Ministry Policy Coordinator (965-7039) an 
the Women's Coordinator (965-1979). The Ministry Policy 
Coordinator's office coordinates and monitors ministry polic 
proposals to Cabinet and Cabinet Committees and communicates 
Government policy decisions to staff. 


& IA MUNICIPAL FINANCE BR 416-965-1671 | 
TE & IA, MUNICIPAL FINANCE BR maintains a municipal financié 
data system; produces financial analyses based on mun. 


TE 


TE 
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financial statements; maintains:.summary of mill rates, 
regpister, of) provel.+erants. to,doceal. sector: k«monitorsrits 
fiscaiscapacAtyaus ABVUSeS: Ob, local sector, debt.«,.dStudies 
property taxation to develop new system. Advises 
regional/restructured gov'ts. on financial policy; manages 
special Assistance part of unconditional grants. Administers 
Ont .wMun sw Iimprovemend |Corp.n(OMlC) iy Ont (Educ... CapitalcAid 
Corp. {(OECAC.).. Ont. \Univ.s, CapitalyAidyCorp., (OUCACI» 
COntACL.t..LOC.. GOV btw Financiar Analysis, 965-241 72-Loe2 
Gov't. Tax Reform 965-2194; Restructured Municipalities 
Fanance,.) 965-LO7A4A> Mun. Borrowings, 965-2451s Finance 
liesisiation, 965 =OS%i%- 


& IA OFFICE OF LEGAL SERVICES 416-965-6926 
TE & IA, OFFICE OF LEGAL SERVICES provides legal services for 
the Ministry of Treasury, Economics and Intergovernmental 

AE LALIT Sy. For, aydescription.of jbranch, actavitiesre seerfirst 
entry under legal services. 


& IA ONTARIO ECONOMIC COUNCIL 416-965-4315 
LE. LA, ONTARIO. .ECONOMIC: COUNCID ts an advisory group 
reporting to the Government on a wide range of economic and 
other. matiers.—suchvassurban ‘affairs, esocital security, sheath 
and.education,.policy.. The, Ontario Economic Council, (0OEC) 
coordinates its work with the Economic Council of Canada and 
government ministries. The OEC publishes an annual report 
which details research publications and work in progress. 


& IA ONTARIO LAND CORPORATION 416-965-6616 
TE & IA, ONTARIO LAND CORPORATION (OLC) provides financing 
for land assemblies for new towns and industrial parks. 
Provides financing through Ontario Development Corporation 
Poramunicipal,industrial. parks. ;Holds titile,to,and.manages 
land assemblies until assignment to permanent use. 


& IA ONTARIO QUEBEC PERMANENT COMMISSION 416-965-2927 
TE & IA, ONTARIO QUEBEC PERMANENT COMMISSION (OQPC) promotes 
and stimulates exchanges between governments, individuals, 
groups, schools and organizations in Ontario and Quebéc to 
foster understanding and cooperation between residents of the 
two provinces. The Commission does not fund or operate 
programs directly, but encourages Ontario and Quebec 
ministries responsible for such areas as education and 
cultural affairs. to provide joint support. Also coordinates 
exchanges between Ontario and Quebec civil servants to permit 
Sharing of views and experiences on common problems of public 
administration. 


& IA PARKWAY BELT GROUP 416-965-3243 
TE & IA, PARKWAY BELT GROUP manages the activities involved 
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in the Parkway Belt Systen. The’ System’ 1s@a- mayjor™ party or 
the Toronto-Centred Region Concept that is designed to 
provide for urban areas physically arranged in two tiers* to 
the west and east of Toronto. 


& IA PERSONNEL ADMINISTRATION BR 416-965-6171 
TE & IA, PERSONNEL ADMINISTRATION BR performs the personnel 
functions for the Ministry of Treasury, Economics and 
Intergovernmental Affairs. Fora description: of branch 
activities}. seé first’ entry under personnel. 


& IA PROJECT-TOWNSITE DEVELOPMENT GROUP 416-965-6945 
TE & IA, PROJECT-TOWNSITE DEVELOPMENT GROUP researches, 
designs, organizes and manages activities required” to) carry 
out such projects as: the development of new northern 
communities and/or expansion of existing ones to serve 
population growth from resource development activity, or 
special studies of areas affected by provincial DOr. Ce Lea. 
Function transferred to the Ministry of Northern Affairs 
LOW. 


& IA PROVINCIAL MUNICIPAL AFFAIRS 416-965-6989 
TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses 

and advises on provincial-municipal relations and sesceaea ly 
Maintains relations with municipal groups such as Municipal © 
Liaison Committee (MLC), Assoc. of Municipalities of oe | 


(AMO), Assoc. of Counties and Regions of Ontario (ACRO) 
Rural Ontario Municipal Association (ROMA), and Federation 0 
Canadian Municipalities (FCM). Organizes 
provincial-municipal and tri-level consultation and 
conferences on joint programs of federal-provincial 
governments and municipalities. Publishes the Municipal | 
Directory annually, detailing lists of counties, Anas, Sa 
: 


cities; t6whsl fTownShips, ete’ in” Ontario, with names and 
addresses of key officials, population figures, etc.; and 
"Background', a weekly newsletter outlining legislation, 

publications and provincial projects of interest to business 
municipalities, etc. ) 


& IA REGIONAL OFFICES 416-226- 6574 | 
TE & IA, REGIONAL OFFICES. Five Regional Offices in Ontaric 
advise and assist municipalities, the public, other ) 
government ministries and agencies on all aspects of local | 
government. Coordinate government relationships with | 
municipalities. Identify and initiate action in cases of 
municipal difficulty. Advice is provided: through review 01 
municipal financial statements; through dissemination of 
information on existing programs available; through 
assessment of implications of specific actions, e.g. propost 
major capital expenditures; and as specifically requested. 


TE 
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License auditors who audit municipal books. Contact regional 
eriacess 


& IA SECURITIES BR 416-965-6691 
Th & ILAZT>SECURITIES® BR° acts as’ transfer agent’ for the 
province in domestic and foreign capital markets and in 
provincial borrowing (Province of Ontario debt securities, 
debentures, bonds) to ensure prompt interest payment and to 
supply information on transfer requirements to investors. 
Keeps in trust security deposits made by the public when 
required by provincial programs. 


& IA SUBSIDIES BR 416-965-2204 
TE & IA, SUBSIDIES BR administers provincial and 
federal-provincial subsidy programs under which grants, loans 
and other payments are made to municipalities and 
individuals. These include: financial assistance to 
municipalities for damage sustained due to Great Lake water 
levels and storms (965-7499); through municipalities, 
assistance to elderly property owners in the form of 
interest-free tax credits (965-3500); financial incentives 
for employment creation (965-3500); tax relief to owners og 
productive farm land (965-7994) and managed forests 
(965-3500); payment of taxes or pranis>in-lreu of taxes on 
provincially-owned properties (965-2428). 


& IA TAXATION AND FISCAL POLICY BR 416-965-4746 
TE & IA, TAXATION AND FISCAL POLICY BR coordinates 
preparation of provincial budget and Ontario” Finances 
(progress report on budget performance). Researches and 
develops tax and fiscal policy alternatives for government. 


416-965-2102 
CULT. & «RECA CITIZENSHIP’ BR programs) relate* to reception, 
orientation and language training of immigrants. The 
multilingual Welcome House (965-3021) provides English as a 
Second Language (ESL) instruction linked with day care, 
counselling and access to government and social agencies. 
Multilingual receptionists at the Toronto International 
Airport (678-2540) assist immigrants upon arrival.” “Materials 
and information on ESL teaching and classes are available 
from the ESL reference library (965-4331). For orientation 
resource materials for newcomers and counsellors and teachers 
of newcomers, and for information on setting up parents' and 
preschoolers' and other community-based English, orientation, 
citizenship classes, contact 965-2285. For information on 
immigrant integration project grants contact Ministry of 
Culture and Recreation field offices. 
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416-965-2625 
CULT & REC, SPECIAL SERVICES BR advises community & regional 
programs, organizations and the Ministry, on Ssporis and 
recreation. Leadership Section (965-7505) has consultants 
on: recreation education advising those who provide 
professional preparation at colleges and universities; 
leisure education, training teachers within the school 
system; leisure counselling, training recreationists of 
municipalities; recreation research, administering grants in} 
aid of research in recreation. Professional upgrading is 
promoted through a new certification program. Leadership 
Training Program assists in developing indigenous community 
leadership resources. Consultants work with the Ontario 
Research Council On Leisure (ORCOL). Special Interests 
Section (965-5665) serves: those offering recreation service. 
to specialized ,clienteie. such; as ehiddrens«a youth, «the 
handicapped, senior citizens, women; and those offering 
service through a particular activity to.,a) wider cia entetle., 
such as summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants.ito 
non -profat campss 


416-965-2611 
EDUC, FINANCIAL MANAGEMENT BR, besides the normals, functaons 
of financial management (965-2611), accounting (965-2612), 
and audit (965-5833), collects outstanding loans made under 
the Ontario Student Aid Loan Plan, a student aid program 
discontinued.in 1964... Also collects fees, for, summer courses. 
offered to teachers and for duplicates of students' 
Lranscriptce.ands teachers,,.certificates. 


416-965-2609 © 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: 
issuance of elementary x secondary school teaching 
certificates (965-2600); evaluation of teaching 
qualifications (965-6126); evaluation of academic 
qualifications, including those of Ontario landed immigrants 
(965-1357); admission of teachers to Ministry summer courses 
(965-4487); secondary school diplomas, scholarships 
(965-7291); secondary school bursaries (965-6126 ).3 
transcripts of student records (965-5384); transcripts of 
teacher training courses (965-2600); and inspection of 
private schools (965-6802). The Branch evaluates foreign 
education documents at the elementary and secondary school 
levels for employment and study purposes. 


416-965-2308 } 
EDUC, MANAGEMENT SERVICES BR supplies the ministry with | 
administrative services. For a description of functions séé 
first entry under administrative services. Maintains micro 
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Fileston-=teacherss "“Khesponusible for *récords and forms 
management, administrative systems, purchasing, word 
processing centre, warehouse and distribution centre and 
coOpycentres. 


ATG~-965—-2667 
EDUC, PROFESSIONAL DEVELOPMENT BR administers summer courses 
for teachers (965-2664). ° Coordinates teachers’ winter 
courses which are sponsored by local school boards and 
approved by regional offices (965-2450). Arranges teacher 
and school board personnel exchange programs within Ontario 
and across Canada, (965-9667). Administers examination of 
supervisory officers after completion of pre-service and 
in-service Trainings "(96S 9672) 2 errovedes financtat 
assistance for French language professional development 
activities for teachers (965-9667) ~""Provides staff training 
and development to ensure improvement and advancement of 
Ministry personnel (965-2680). 


4T6-965-=2665 
EDUC, SPECIAL EDUCATION BR provides educational programs for 
some exceptional children outside the normal school structure 
in Ontario schools for the blind and deaf and in 12 
developmental centres schools for the retarded and 
emotionally disturbed. Operates Belleville Teacher Education 
& Media Centre to train teachers of the deaf. School boards 
may use resources of these schools and special education 
officers in assessment, counselling, teacher training and for 
teaching materials. Advises special education officers and 
recommends program policy for exceptional students in local 
schools’ In cases of children with learning disabilities, 
the branch provides counselling, resources and general 
guidelines to school’ boards for’ the»school boards' programs 
within the* sehnooul system. Coordinates Ministry summer 
courses for teachers in spécial education. 


416-965-5620 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages 
educational and cultural exchanges of students and teachers 
frel .” 965-5655)"s~ and may’ provide grants ror these projects. 
Projects include: Educational Exchange Programs (960700 ce 
Ontario Young Travellers (965-5605), School Twinning 
Programs, e.g. Project Canada, Froject SchoolL-to-oGcuce.., 
Project Japan (965-5629), Teacher Exchange Programs 
(965-5996). Also operates the Ontario Student Leadership 
Centre (OSLC) which accepts secondary school students for a 
series of training courses in leadership through physical 
education and athletics, music, student government 
(965-5989). The Student Guidance Information Service (SGIS) 
(965-9676) provides computerized career and institutional 
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information to schools. Also is responsible for preparation 
of guidance documents and Ontario Student Record (OSR) 
materwval . 


416-965-2060 
EDUC, SUPERVISION & LEGISLATION BR, LEGISLATPIONeSection, 
besides providing legal services to the Ministry of 
Education, provides information and advice to school boards, 
municipalities, teachers and the public about education 
legislation that affects their rights duties and 
responsibilities. 


416696552225 
EDUC, SUPERVISION & LECISEATLONABRS eSUPERVISLONGSectizon 
serves aS a main channel of communication between the 
Ministry sand privateyschoolis, correctional and National 
Defence Schools, organizations of teachers, principals; 
trustees and school officials. Advises on all aspectstot 
school administration. The office of the Provincial School 
Attendance Counsellor is located at this branch. 


416-965-1341 
EDUC, TEACHER EDUCATION BR approves and supervises programs 
of teacher education offered by teacher education 
institutions and administers Ontario Teacher Education 
College (Hamilton & Toronto)... Ssetsapolicy concerning 
regulations relating to certification of teachers, 
vice-principals and principals. 


416=226-2706 
EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions 
for teachers upon retirement or early retirement because of 
physical or mental disability. Also provides income to 
widowed spouse or orphans of a deceased teacher. 


416-922-7679 | 
FDUCATION RELATIONS COMMSSION (ERC) was established in 197 Sam 
to administer negotiation procedures for teachers and school 
boards. Assists in negotiations, supervises teachers! votes 
and advises the Lieutenant Governor in Council when a strike 
or a lockout is jeopardizing the students’ education. . 


416-965-0204 | 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sector within. provincial 
jurisdiction; Hospital Labour Disputes Arbitration, Act. fos 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 


TELECOMMUNICATIONS - 685 


consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with 
certification of employee trade unions and CONS TPUSeDiTon 
industry employer organizations; investigates unfair lLabows, 
practice by unions and employers; rules on the legality ror 
strikes and lockouts: conducts arbitration hearings for the 
construction: andustry. The Board cannot advise on rights and 
duties in situations that may come before it. 


ELECOMMUNICATIONS 


A16>965-0170 

GOVT SERV, TELECOMMUNICATIONS SERVICES BR provides local and 
network telecommunication services for Ontario government 
ministries and agencies. These are principally telephone, 
data communications and radio, but also include intercon, 
teletype, facsimile, satellite and related telecommunications 
services. For local telephone services, contact 965-67883 
network services, contact 965-6265. 


ALVG-243-S7%065 
TR & COMM, COMMUNICATIONS OPERATIONS BR carries out 
representations and interventions before the Canadian 
Radio-Television and Telecommunications Commission on common 
carrier, cable and broadcast applications; involves 
provincial comment on Bell Canada, Canadian National or 
Canadian Pacific rate applications. The Branch does not 
regulate Bell Canada or CN-CP, but investigates customer 
complaints regarding their service. Represents Ontario on 
the federal Cost Telecommunications Inquiry. 
Telecommunications Systems Engineering (248-3567) assists 
independent telephone industry in modernization plans, 
consults and advises the Ontario Telephone Service Commission 
on technical matters, and generally provides related 
assistance to the division. 


416-248-3731 
TR & COMM, COMMUNICATIONS POLICY BR develops provincial 
government policy in communications field by: maintaining 
liaison with cable television, broadcast, and common carricr 
industries; maintaining intergovernmental liaison with, other 
provincial and federal agencies; undertaking research and 
analysis of telecommunications services; and providing a data 
bank of information on people served by broadcasting and 
cable firms, and on television viewing habits (248-3961). 


416-248-3851 
TR & COMM, ONT TELEPHONE SERVICE COMMISSION is responsible 
for regulating the providers of telephone services under 
provincial jurisdiction, under HhesiLelephone- Aci.*) Phere: are 
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39 telephone systems under the jurisdiction of the Ontario 
Telephone Service Commission. Bell Canada is not under this 
jurisdiction; it reports to the Canadian Radio-Television 
Telecommunications Commission (CRITIC). 


TELEPHONE 
416-965-0175 


GOVT SERV, TELECOMMUNICATIONS SERVICES BR provides local and 
network telecommunication services for Ontario government 
WMimwiLStries. and wzweene es. These are principally telephone, 
data. communications and radio, but also inciMmdadel anvercom 
teletype, facsimile, satellite and related telecommunications 
services. For local telephone services, contact 965-6788; 
network services, contact 965-6265. 


416-248-3736 
TR & COMM, COMMUNICATIONS OPERATIONS BR carries out 
representations and interventions before the Canadian 
Radio-Television and Telecommunications Commission on common 
carrier, cable and broadcast applications; involves 
provincial comment on Bell Canada, Canadian National or 
Canadian Pacafice rave applications“) i The! Branch: does) nor | 
regulate Bell Canada or CN-CP, but investigates customer 
complaints regarding their service. Represents: Ontario on 
the federal Cost Telecommunications Inquiry. ) 
Telecommunications Systems Engineering (248-3567) assists 
independent telephone industry in modernization plans, 
consults ands advises the Ontario Telephone: ‘Service Commiss ii 
on technical matters, and generally provides related 
assistance to hveridiiva sion. 

4167248-3852 
TR & COMM, ONT TELEPHONE SERVICE COMMISSION is responsible 
for regulating the providers of telephone services under 
provincial jurisdiction, under thei Telephone Actasnthere are 
39 telephone systems under the jurisdiction of the Ontario 
Telephone Service Commission. Bell Canada is not under this 
jurisdictdony aitereports: to) the) Canadian’ Raddo-Television . 
Telecommunications Commission (CRTC). ) 


TELEVISION 
416-484-2600 | 
CULT» & REC.<7 0 Bat oy, The Ontario Educational Communications 
Authority produces and distributes television programs of an 
educational nature through its TVOntario Broadcast Networks 
Channel 19, Toronto: 24, Ottawa; 28, Kitchener; 18, Londong 
59, Chatham: 32, Windsor; through the local cable systems it) 
Sudbury, North Bay, Sturgeon Falls, New Liskeard, Iroquois 
Falls, Timmins, Cochrane and Thunder Bay; and through 
five-hour per day packages on nine other cable systems. The 
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Ontario Educational Communications Authority also has a video 
tape distribution system that allows presentation of 
educational television programs in schools and to the general 
public. Produces VIPS (video and audio tapes) catalogues 
listing all programs available through the OECA. 


416-965-4004 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time for all 
ministries, boards and commissions of the Ontario Government. 
Government information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
radio -andstelevisions 


4A16=248737351 
TR & COMM, COMMUNICATIONS POLICY BR develops provincial 
government policy in communications field by: maintaining 
liaison with cable television, broadcast, and common carrier 
industries: maintaining intergovernmental liaison with other 
provincial and federal agencies; undertaking research and 
analysis of telecommunications services; and providing a data 
bank of information on people served by broadcasting and 
cable firms, and on television viewing habits (248-3961). 


TMPORARY ABSENCE 
: 416-965-4283 
CORR SERV, TEMPORARY ABSENCE BR operates the temporary 
absence (T.A.) program which allows inmates, through 
conditionally approved permits on a day to day basis, or for 
further specified periods as authorized, to commence or 
continue their education or jobs while residing in 
correctional institutions serving their sentences. The T.A. 
program is also used to screen offenders who wantstorvaisiT 
their homes to maintain family and community ties, to attend 
hospital for diagnosis and treatment, and for job or 
educational interviews. Contact the regional institution 
housing the inmate, or the Coordinator, Temporary Absence 
mBranch. 
INANT 
446296527551 
| ATT GEN, COUNTY and DISTRICT COURTS, the intermediate level 
feof trial» courts with civil, jurisdiction in; Ontariephhandie 
| actions involving the amounts of between $401 and $7,500. 
_Handle proceedings under these statutes: landlord and tenant, 
applications for name changes, adoptions (child welfare), and 
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mental incompetency. Persons rarely appear without legal 
counsel, and in many cases, either party may require trial by 
fudpestandvgurys “Porvfanquliriestant the Judieiad- Districpeor 
YorReocontact County .Courteclerk, V9G5=7558. Outside this 
Judicial District; / contaet. appropriate*¢otinty°{or+district 
COuPrit ss 


AVG =9LS- ELOY 
CCR, RENT REVIEW. Ontario's Residential Premises Rent Review 
Act limits the amount of rent a landlord may charge for 
apartments, houses, townhouses, duplexes, triplexes, rooming > 
houses, mobile home sites and some rent-~geared-to-income 
ute SF The Act came into effect December 18, 1975. The Act@ 
is retroactive to July 30, 1975 and was amended to remain ing 
effect itintal Dec. 8350571978 .NcRéenttReview2Officers snomaycs 
centres’ in Ontario will*review landlord: and tenant. filed 
application, forms regarding rent increases. If decision of 


Rent Review Officer is unsatisfactory, an appeal may be made 

to the Residential Premises Rent Review Board. Contact Rent | 
Review Office in municipality. For those living outside the@ 
tobi=frecldtalinghbarea, dialethes 0Operatorvands askeror oO 
9=6000% . 


416-965-9652 | 
HOUSING, COMMUNITY HOUSING DIVISION (B). The division is | 
involved with the delivery of assisted rental housing for 
familiesrand Senior citizens’ throtich threes branches: 
South-West (965-9652), Central-East (965-9640) and North | 
(965-9045). Under the Rent Supplement Program private | 
landlords offer up to 25% of units to house tenants selected@ 
from Ontario Housing Corporation (OHC) waiting lists. Tenani 
pays rent-geared-to-income, OHC pays subsidy to landlord. | 
Under the Private Assisted Rental Program, private landlords - 
design, construct, own and operate the project. hLandlord | 
makes available for a minimum of 15 years up to 100% of the 
units for*rental®to applicants from OHC waiting lists. 
Tenant pays? rent geared-to-income: Tenant applicants in ) 
Metro Toronto contact Housing Registry, 965-9915. Elsewhere. 
contact® local OHC office or Housing Authority.’ See’ also . 
Housing, Community Housing Division (A) for information on 
other programs. 


416-965-9868 
HOUSING, OHC TENANT PLACEMENT accepts and processes 
applications for rent-geared-to-income housing within 
Metropolitan Toronto. Applications accepted in person or by 
mail addressed to Housing Registry, Ontario Housing 
Corporation; 101° Bloor’ $6.0" .4¢ Toronto (tem. O65=9915)6 
Applicants must have 12 months residency within Metro Toront 
in the past 5 years. Rent-geared-to-income program provides 
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accommodation for families but will consider senior citizens 
andy persons: withepermanentmdisabiuity.,\ Housing issoffenéed to 
families in greatest need when vacancies occur. 


TENDERS 

| 4A16-965>6957 

| GOVT..SERV, SUPPLY. ADMINISTRATLON. BR provides a 
government-wide purchasing service, including development of 
specifications and standards. Develops Collective Purchasing 
| Arrangements for commodities commonly used by Ontario 
Government ministries and agencies. ime adds tony chi 
purchasing the-requirements of the Ministry of Government 
perviees,) thewbranch)purchases, furniture, and) ‘all other 
fUrnishingsaf onnother, mini sittriesy andy other items: requiredsfor 
Phe sANiLaalvouthitting() of newsfaciditaes. 7. Operatessthe 
Public Tenders Office to receive tenders for government 
contracts. Maintains suppliers lasts by vendor and 
commodity, and a vendors catalogue library. Contre ls and 
directs government assets disposal. 


TESTATE 

416-965-7314 
ATT GEN, SURROGATE COURT issues letters probate of persons 
who die,testate (with a Will), and letters of administration 
OfepersonsHuwho Giedantestaten (without alWidl )o)issnes 
letters of guardianship of persons and/or the estates of 
chaddrenawwAdsSoO; processes vapplitcativons for: the custodylof 
children. The Surrogate Court also handles contestated 
elaims, against nestates ~Widdot nialss~wappidi cat ionseunderyihe 
Dependent.'\s; Relief Act and, Proof;in. Solemn, Form of) Lost 
me Willsa..Contact.local.SurrogatesCGourt Registrar. 


TEXTBOOKS 

416-965-5982 

me EDUC, CURRICULUM BR produces curriculum guidelines for use in 

Ontario from Kindergarten to Grade 13. Produces annotated 
lists,of Canadian. curriculum materials forrusex. with above 
guidelines ..-Administers the Book Purchase. Plan which 
provides, copies of; newly approved textbooks, to schools. 
Implements metrication in primary and secondary schools. 
Administers the ministry's Canadian Learning Materials Fund 
Which. enablesppubddashers,.media, producers, nonrprocit 
organizations and individuals to develop new Canadian 

m™ learning materials. Promotes community use of schools. 

mm Initiates and coordinates curriculum input to the ministry 

and implements curriculumepolicies.. Provides elementary and 

secondary school broadcasts and related services in 

cooperation with the Ontario Educational Communications 

Authority (OECA). Develops materials for courses about and 

for-nativeypeoples. 
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THEATRE 
Theatre, see also Arts, Theatres 


AUG=965=67635 
CULT & REC, ADMIN SERVICES BR, RESOURCE ‘CENTRE and Library 
MeMmirvaais. tan Up-to-date collection of books, pamphlets, 
films, video-tapes and teaching materials which are made 
available to all Ministry staff and any community 
Organization Aanvolved? in ‘cultural or recreational ‘programs. 
These materials cover various subjects such as community 
development, multiculturalism, informal education, language 
Training. > recreations, human relations, prejudices” theatz és, 
arts? and crafts, native’ peoples, disabilities, librarianship 
voluntieeriism. Staff can assist in searching materials. 
Contact field offices. 


416-965-6256 
CULT & REC, COMMUNITY ARTS DEVELOPMENT BR has programs to 
encourage excellence in the arts and wider participation in 
artsiacitaviite es. Has consultants in theatre, dance, music, 
Visitlallarksi» and crafts. Grants are available to provincial 
arts service organizations. Provides resource materials for 
teachers!) Gn? the artist or arts*groups./) Contact freld of ficecm 
mann MLtvce, or the’ Ontario Arts’ Counei4% 


416-961-1660 
CULT & REC, ONTARIO ARTS COUNCIL, created to promote the 
Study, enjoyment of, and production of works in the arts, 
makes grants in response to written applications from 
performing. and) creative arts groups and individuals) -with the 
assistance of officers on staff who represent various art 
disciplines» and pursuits. Grants are made to theatre and 
dance companies, orchestras and concert societies, art 
galleries and schools, publishing houses and periodicals, ) 
Local® and? Pepionaln arts) councils?) and? fest ival's4 aris service | 
groups and community arts projects. Individual painters, 
Sculptors, playwrights, composers, writers, poets, film 
makers and photographers may also apply. Other programs . 
include Creative Artists In Schools (CAIS), designed 
Sspecif£dcallyifere ecreativer artists’! and) ONTOUR)" civine 
assistance to concert artists, soloists, performing groups, | 
and groups that sponsor local appearances. The Ontario Arts 
Council is concerned with the development of local and 
regional arts resources, and Franco-Ontarian community arts. 


THEATRES 
Theatres, see also Theatre, Arts 


416-421-2462 
CCR, THEATRES BR maintains a reasonable standard of decency 
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in films exhibited in Ontario. Is responsible for censorship 
of videotape, 8mm, 16mm, 35mm, or wider films. sets 
standards for, inspects and issues licences to theatres, 
drive-in theatres, film exchanges, videotape machines, 8mm, 
16mm projectors and films. Also examines and ucenisies 
projectionists. Approves motion picture advertising and 
classification. 


AVG SRS o5e2 
CURD & RECs cCAPLPAL SUPPORT UNIT. coordinates rad capital 
support programs of the ministry. These iavednidie, Ic apistal 
grants for community recreation centres, sports: fLacdwlatwes, 
arts facilities, such as concert and exhibition hal bss; 
theatres, museums, heritage conservation projects: bubrany 
facilitiescand multirewhtural eentres. Contact regional 
COffaices (orm maincotfiiece: 


416-965372e) 
IND & TOUR, ONTARIO PLACE CORPORATION operates a 96 acre 
cultural, entertainment and recreation complex on three 
man-made islands on Lake Ontario, Toronto, including 
exhibition pavilions, theatres, the giant~screen cinesphede., 
live entertainment, the Forum, restaurants, snack bars, 
boutiques, two marinas, pedal poats,. boat tours, the wWanadian 
destroyer HMCS Haida, mini-golf, land rides, picnhesareas. 
and a children's village with a water play area and unique 
play apparatus. Ontario Place arranges banquets, receptions 
all year, including film showings for conventions and other 
groups of residents or tourists. Open daily May 21 to Sept. 
5 (weekends only Sept. 10 to Oct. 10). All major attractions 
are free with admission. No admission charge for Ontario 
senior citizens. Contact Ontario Place Corporation, 955 
Lakeshore Blvd. West, Toronto, Ontario, Canada M6K DBO 


'‘HERAPY 
| Therapy, see Rehabilitation 


‘ILE DRAINAGE 


im lile Drainage, see Drainage. 


ILL 
4:1. see Minerals 


705-942-1800 
NAT RES, AIR SERVICE BR in Sault Ste. Marie operates a fleet 
of aircraft for forest fire detection and suppression, 
timber, fish and wildlife management, aerialssupveys, aerial 
photographs, mercy flights, search and rescue missions and 
transportation. 


IMBER 
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705-789-9647 

NAT RES, ALGONQUIN FORESTRY AUTHORITY in Huntsville, Ontario 
is a Crown corporation responsible for harvesting timber in 
Algonquin Provincial Park and for supplying logs to 
designated mills. It operates under volume agreement with 
the Ministry of Natural Resources. 

| 

) 


446-965-2785 
NAT RES, DIVISION OF FORESTS is responsible for the 
production and harvesting of timber and the provision of 
woodland for recreational purposes. Forest Management Br. 
grows iseedlings for provincial nurseries ‘andwthe ipublicrtor 
reforestation < Treats Crown forests to ensure regeneration, 
improve quality and growth and to protect them from insects 
and disease. Advises private landowners on planning, to 
and marketing’ timber. Provides grants ito (municed pal Peres tho 
land acquisition, the lands to be managed by the Ministry: 
Develops and tests new methods and equipment related to | 
SUDVieultune so thobds: fieldidays (forépub Pie som terowing | 
Christmas trees, maple syrup production and forest 
management. Pays grants to reduce property tax on managed | 
forests. Forest Research Br in Maple (416 832-2261) provides 
scientific and technical knowledge through research in forest 
management. Timber Sales Br. (965-2731) is responsible for | 
management and licensing of timber sales. Contact regional @ 
On district sonia ces < 


ALG=965-=27GE 
NAT RES, FINANCIAL MANAGEMENT BR, besides the financial 
accounting functions as outlined in the first entry under 
accounting, is responsible for budget preparation and 
control padevetonmentol accounting sandmcdstingstsys tens: 
financial vand *costranalyses, »prenaudit ‘controls fand 
procedures. Prepares claims under federal-provincial ) 
agreements; controls collateral securities and collects 
records and reports on revenue from timber operations, sales@ 
and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and sundry other cash } 
receipts.’ °*Lo secure (hunting licence (contact (9654451 or 
Feeional/loryvaistrretrectrices: 


TITLES 

416~965-754e4 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards 
Branch, provides a quality control for surveys, plans and 
description of land including condominiums, for registration 
in land registry offices. Also provides for the confirmation 
of the true location of boundary lines which have been lost, 
obliterated or not registered. Does not provide for the 
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creation of new divisions. Provides grants under the Land 
Titles Survey Fund under special circumstances. Contact 
Queen's Park-or regional, offaces. 


416-965-3248 
CCR, PROPERTY LAW PROGRAM, Legal & Survey Standards Branch, 
performs piatutory ‘functions “ofppirector of. dadtvess 
responsible for legal quality of land registration reeords, 
drafts amendments to the regulations under the Land Titles 
Act, the’ Registry Act, the, Condominium Act, the Boundaraes 
Nop vawa thie eCerpirnacation of Titles Act. Processes 
applications of title and for conversion of title from the 
band resistry to, the. land -listieswsystem: 


416-965-6644 
GOR’ (REGIONAL, PROPERTY PREGISTBATION; Branches Typand Id 
(965-6644 and 965-9008, respectively) operate land registry 
offices throughout Ontario where documents for real property 
(land) and personal property titles are registered and 
recorded. Registration records may be examined for a fee. 
In Toronto land registry offices are located at New City Hall 
with these telephone numbers: Toronto and York Land Titles, 
965-5248; Toronto Registry, 965-7553; Toronto Boroughs and 
York South Registry, 965-7588. Discharging a mortgage is 
normally done through a lawyer who prepares the document. 
The discharge is then registered with the local land registry 
office. “Therevista Landyregistry office in, each countysor 
Cissrick.. 


416-965-2741 
| NAT RES, LANDS ADMINISTRATION BR, Acquisition Section 
(965-2738) conducts land acquisition for ministry needs. 
Public Lands Section (965-2741) is responsible for the 

disposition and management of Crown land and ‘water ‘lots? aiss 
answers general inquiries. Mining Lands Section (965-1580) 
is responsible for issuing of prospector's licences, 
registration and disposition of Crown mining lands and 
licensing of sand and gravel removals from Crown lands. 
Titles Section (965-1319) issues Crown leases, land patents, 
licence of occupation. Can give information (from the 
Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls, carries out forfeiture process 
for patented mining lands. 


TOBACCO 
416-965-1058 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the 
inspection and grading of twenty-five farm products plus 
flue-cured and burley tobacco, honey, maple syrup, Christmas 
trees, tomato seedlings. Offers technical advice to growers 
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and producers. Checks controlled-atmosphere storages for 
proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. 
iimeenses and controls fruit and vegetable dealers. Issues 
TITCences’ tO NUrseries. ‘and Controls disease found in them. 
Licenses controlled atmosphere storages and packers of 
controlled-atmosphere apples. Controls neglected orchards. 
SHECrMS "The publ we’ ona Aspects or food (fruit, vegetables, 
honey) producing, packaging, wholesaling and Jig Sa AS gt gel WR By AW ey 
Contact“ County Orvadirstriact- ofrice. 


416-969-6502 
REVENUE, GASOLINE TAX BR administers and collects tax on the 
sale of products taxed under the Gasoline Tax Act (gasoline, 
aviation fuel, propane), the Motor Vehicle Fuel Tax Act 
(diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, 
Cigars). Provides refunds of these taxes when applicable and 
appoints’ or registers collectors, usually wholesalers or 
ai StrrToutors”. 


TODAY'S CHILD 

416-965-0176 
COMM SOC, CHILD WELFARE BR finances. inspects and supervises | 
Children's Aid Societies (CAS) and children's and youth 
INStICationss Coordinates” province ials national ang 
international adoption services (965-2802). Prepares 
Syndicated newspaper column, Today's Child as an adoption aid 
(965-6559). Children's Aid Societies provide preventive and 
social services, foster and group home parents for children, 
counselling on child abuse and adoptions, and counselling to | 
unwed mothers. Contact local CAS. Private adoptions require 
the services ofa lawyer. See also Comm Soc Child Welfare Br 


Institutions. | 
; 


TOMATO SEEDLINGS 
Tomato Seedlings, see Farm Products. 


| 
TOPICAL 

416-965-5621 
CIV SERV, ADMIN SERVICES BR, COMMUNICATIONS and PUbLI¢2 LY 
Section produces TOPICAL, a semi-monthly paper which is 
distributed to Ontario civil servants including pensioners. 
On alternate weeks a second paper, the JOBMART, is published 
containing information on job openings within the Ontario 
Public Service. Also handles job advertising in the press 
for all Ontario government ministries. Produces the annual 


report of the Commission and Public Service Act and 
regulations. 
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TORONTO AREA TRANSIT OPERATING AUTHORITY 416-630-2635 
TORONTO AREA TRANSIT OPERATING AUTHORITY (TATOA) was created 
to design, establish and operate an inter-regional transit 
system serving Metro Toronto and the regional municipalities 
of Peel and. York...) Manages, CO. Transit,, a commuter, railway 
service operated by Canadian National Railways, and a 
commuter bus service operated by Gray Coach Lines and 
Trailways of Canada. For information on timetables and fares 
phone local GO Transit number. 


TORONTO-CENTRED REGION 
416-965-3243 
TE & IA, PARKWAY BELT GROUP manages the activities involved 
in the Parkway Belt System. The System is a major part of 
the Toronto-Centred. Region Concept that is: designed to 
provide. for urbanvareas. physicailly,arranged in, two jAdersacvo 
thes west. and, east, of; Loronto. 


TOURISM 

416-965-4004 
IND & TOUR, ADVERTISING. SERVICES Section promotes. tourism in 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development, in, Ontario. and. abroad. .Agency of Record 
purchases advertising, printsspace and, broadcast dimestoreaais 
ministries, boards and commissions of the Ontario Government. 
Government information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
radio; and, television: 


416-965-5466 
| IND. & TOUR... COMMUNICATIONS, DLV. has. two major, funct lonss.2 
planning function for developing communications plans for 
each ministry division plus advertising services, and a 
| delivery function through Communications Services Branch 
. providing the ministry with photography, audio-visual, 
publications, releases, speeches, media liaison and other 
information services (see also first entry under information 
SErvViced. Operates a library. of still.and motion,pictures to 
lend to groups interested in tourism. Film catalogues 
available. 


416-965-7119 
IND & TOUR, ECONOMIC ANALYSIS & RESEARCH BR, Economic 
Analysis Section (965-5354) analyzes major economic issues to 
develop recommendations that will enhance the Ontario 
business environment. Market Research Section (965-4347 ) 
collects and analyzes international and domestic market data 
to assist expansion and diversification of Ontario 
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manufacturing industry. Provides statistics and market data 
to industrial development and marketing officers and to the 
business community. Provides name of manufacturers of 

Unie wal? or hard tos Tands products. - + Pubdishnes)? Onvar yor in 
Statistics’ land’! Ontario Exports by" iCountraies* and 
Commodities', available on request. Tourism and Services 
Research, Section (O6d—o72oyy develops and) maintains: an 
effective data base and data-related information service for 
the tourism sector in Ontario.,- and provides ay research 
service Lo iupports andy darecty Ministry activities such as tig 
Interministerial Tourism and Outdoor Recreation Planning 
scudy’ (TORPS). 


416-965-4566 
IND & TOUR, MANAGEMENT SERVICES BR Management Services 
Section provides management programs, printing and 
austni butiom servi ces \(965-5442)4) mand) servi cess 19650-4278"). 
purchasing, senviices> (965—-45.151))),,. travel) sermice. and, general 
oniniceservices (969-4325), and foreign language services 
(OCS TosT. Records Services Section (9659-1873) provides 
records land forms ‘control “and central Taltings* Liprary 
services Section Y 965-5565) has anfrormation om apternational 
trade, technology, tourism, small business, industry and 
related ‘subjects.’ Permitis access: "Lo ats TecilLitries for 
research -purposes. 


416-965-4011 
IND & TOUR, STRATEGIC PLANNING BR assists offices of the 
Manaster, Deputy Minister and Ministry Policy Committee in 
the, coordination, of ministry polacy planting.) Provides lume 
range planning for development of industry, trade and tourism 
in Ontario; Ontario comment to the Federal Government on 
Foreign Investment Review Agency (FIRA) and General Agreement 
on Tariffs and Trade by the world's trading nations. 


416-965-4255 
IND & TOUR, TOURISM DEVELOPMENT BR is responsible for the 
development and upgrading of Ontario's tourism industry by: 
providing technical advice relating to planning, design, 
operation ‘and management of tourist facilities (tel. | 
965-4255); providing information relating to funding (by the. 
Ontario Development Corporations) to new and existing tourist 
facilities (Tel. 965-4024); evaluating and recommending 
tourism project proposals from the public for possible 
funding by the Ontario Development Corporations (Tel. 
965-4024). 


| 

416-965-4008 
IND & TOUR, TOURISM MARKETING BR promotes Ontario travel, | 
conventions and sales meetings in Ontario, in the United | 
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States and overseas. Ontario Travel Information (965-4008) 
provides travel ‘counselling *to* the “public by supplying 
information “atid publications ton “events, “attractions, 

Tucr Teies anwwours. PL rovides Up-to-date ski reports “and 
campgrounds vacancy information. IR TPoront.ot call “orrv2e2e 
the, travel’ centretiat: GoOOrYBay ot. , Room M1i-34-i, Macdtnatd 
Block. Elsewhere in Ontario call or visit Travel Information 
Centres. “~The branch. also provides: financial assistance Vo 
twelve Regional Travel Associations through the Ontario 
Travel Association Program (OTAP), and advertises Ontario to 
the consumer travel trade and conventions markets. 


AT6-SG5-=5 Tov 
IND & TOUR, TOURISM OPERATIONS BR advises tourism 
establishment owners and prospective entrepreneurs, municipal 
officials, chambers of commerce, local tourism groups and 
regional travel associations on planning, development and 
marketing of tourism area facilities, attractions and events. 
Operates travel information centres with year-round travel 
counsellors at major border crossing points, and 30 summer 
travel centres located at secondary border crossings and 
along Highway 401. Issues licences to tourism establishments 
and takes complaints about them. Assists with implementation 
of Ontario Travel Association Program (OTAP). Reference 
materials, publications, and statistics available. Contact 
Regional Office. 


TOURISM RESEARCH 
Tourism Research, see Ind & Tour Economic Analysis & Research 
Br. 


TOURS 
Tours, see also Travel Information 


416-361-0414 

CULT & REC, ART GALLERY OF ONTARIO cultivates and advances 
the cause of visual arts in Ontario with programs, lectures 
and films on the origin, development, appreciation and 
techniques of the visual arts. Exhibits works of art from 
its permanent collection and invitational and loan 
exhibitions in the art gallery and The Grange, a restored 
historic Toronto house. Circulates exhibitions to 
communities throughout Ontario. Offers an art rental 
service, art book shop, audio-visual library, art reference 

library and art classes for children and adults, school 

| tours, public tours and speakers bureau. 


&'G-695- fic. 
CULT & REC, McMICHAEL CANADIAN COLLECTION is an art gallery 
in a beautiful setting in Kleinberg, Ontario, which has an 
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extensive coblecihion of /Lneawonks. .of), Canadian sartiists 
including the Group OfSeven, Tom.Thompson,—Emidy Carr, David 
Miine;,,Clarence .Gagnon,.and ...W. .Mornice..osAlsoeninclided. are 
works of art by native peoples. The collection is open every 
afternoon except Monday. All mornings and all day Monday are 
reserved for school,,.tours by appointment. 


416-429-4100 
CULT & REC, ONTARIO SCIENCE CENTRE conducts a varied program 
of education in the origins and development of science and 
technology and in Ontario's role in this progress. Located 
at Don Mills and Eglinton Ave. in North York, the Ontario 
werence Centre is open to the public daily and offers tours 
to school, classes... Part of the .0Onterdo.Science Centre -icethea 
Ontario Film Institute (OFI), founded in 1969 to encourage 
the development of ,the art.of. the .fiim-andwsto.foster publLic 
appreciation and study of film history,..origins..and | 
accomplishments... ,The .OFI. «has ,three .divisions: .the Institute 
itself which is the reference and information centre, the | 
Ontario Film Theatre (for showings) and the Ontario Film 
Archive. 


AlLG=52 F158 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 
consists of 2000 acres of developed gardens and natural 
areas, </ miles of interpretive nature trails«««Bducationad 
programs range from courses for children and adults on 
horticulture and botany, design with plant matherpial,.to 
credit courses at universities. The Royal Botanical Gardens 
also offers the public extensive information on, and 
identification of,. ornamental plants, native plants. 
poisonous plants, edible and poisonous mushrooms, and | 
Ornithology. Tours can be arranged. Participates in 
Outreach Ontario and Festival Ontario. 


416-965-772 
IND & TOUR, ONTARIO PLACE CORPORATION operates a 96 acre 
cultural, entertainment and recreation complex on three 
man-made islands on Lake Ontario, Toronto, including 
exhibition pavilions, theatres, the giant-screen cinesphere, | 
live entertainment, the Forum, restaurants, snack bars, 
boutiques, two marinas, pedal boats, boat tours, the Canadian 
destroyer HMCS Haida, mini-golf, land rides, picnic areas, | 
and a children's village with a water play area and unique 
play apparatus. Ontario Place arranges banquets, receptions 
all year, including film showings for conventions and other 
groups of residents or tourists. Open daily May 21 to Sept™ 
S (weekends only Sept. 10 to Oct. 10). All major attractions 
are free with admission. No admission charge for Ontario 
senior citizens. Contact Ontario Place Corporation, 955 


—___. 
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hakeshore Bivds West? ‘Toronto, OntartTo;y *Canada M6K”"SBS. 


416-965-4008 
IND & TOUR, TOURISM MARKETING BR promotes Ontario travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Ontario Travel Information (965-4008) 
Droviges travel counselling to the public oy supplyine 
Parornws Flom “anid -puprircarrons On “events, “Aattractrons, 
Facriipeies and “tours. "Provides up-to-date ski reports “and 
campgrounds vacancy information. lt roronto cat. (OL ys ore 
tne "travel centre at -v00 Bay "Sst .y Room Mi-j4-1r; Macdcnara 
Block. Elsewhere in Ontario call or visit Travel Information 
Centres.” “The *pranch aiso provides financial assistance vo 
twelve Regional Travel Associations through the Ontario 
Travel Assocratronu “Program (OTAP), "and advertises OUntari¢ tre 
the consumer travel trade and conventions markets. 


416-965-9489 
LEGTSLATIVE ASSEMBDY,; “ADMINISTRATIVE Office “provides 
financial, personnel and associated administrative services 
for each Mempber°of Frovincetal Parliament (MPF) and” his” Or ier 
Stari. ano the"varicus orifices under “the OfTtice ror the 
Legislative Assembly. Information and Tours Services 
(966-4022) “Conducts Pteurs “of “the begistative *Burtaing or 
school groups, associations and individuals. Art "tours "ec 
the Macdonald Block are booked upon request. Provides 
VisSTLOrs’ wren Ontario travel “information and Girection te 
various government offices. Bilingual guides are available. 
Stewards Branch (965-7651) administers the Members Lounge 
Which offers” "MPPs Tacrtirtrres for tuncheons, drnnrers, 
receptions. Press Clipping Service (965-2088) provides MPPs 
With press clipping “service. 


6PS “545-2701 
NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintains 
and operates parks, campgrounds and historic sites in the St. 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
other facilities such as wildfowl sanctuary, maple syrup 
bush.’ riding traits, nature Trails, marina, Upper” Canada “Gols 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. Student tours to last two 
attractions can be pre-arranged. The Commission has 
facilities for winter recreation, such as cross country 
skiing, snowmobiling, Horse-drawn sleigh rides, skating, 
tobogganing, snow-shoeing. 


TOWNS 
Towns, see Municipalities 
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TOWNSEND COMMUNITY DEVELOPMENT 


Townsend, see Housing Project Planning & Evaluation 


TOWNSHIPS 

Townships, see Municipalities 
TOYS 

Toys, see Upholstered and Stuffed Articles 
TR 


TR 


TR 


TR 


& COMM COMMUNICATIONS OPERATIONS BR 416-248-3736 
TR .&4COMM,. COMMUNICATIONS -OPERATIONS »BR carries, out 
representations and interventions before the Canadian : 
Radio-Television and Telecommunications Commission on common 
carrier, cable and broadcast applications;,involves 
provincial comment on Bell Canada, Canadian National or : 
Canadian sPacificiwrate applications. |aThesbranchedoes «not 
repulate 1belPrcanada vor (/CN<CER, but pinvestieates <customer 
ecomplaints»eregarding theiraservice. (Represents )Ontario*on | 
the federal Cost Telecommunications Inquiry. | 
Telecommunications Systems Engineering (248-3567) assists 
independent telephone industry in modernization plans, 
consults and advises the Ontario Telephone Service Commission 
on technical»~matters, and generally provides. related 
assistance. dey phetdivision. 


& COMM COMMUNICATIONS POLICY BR 416-248-3731 
TR &nCOMMS ~COMMUNICATIONS POLICY BRudevelops  \provineral 
government policy in communications field by: maintaining 
liaison with cable television, broadcast, and common carrier 
industries; maintaining intergovernmental liaison with other 
provincial and federal agencies; undertaking research and 
analysis of telecommunications services; and providing a daté 
bank of information on people served by broadcasting and 
cable firms, and on television viewing habits (248-3961). | 
i 


& COMM COORD INTERGOVERNMENTAL RELATIONS 416-248-3789 
TR & COMM, COORDINATOR INTERGOVERNMENTAL RELATIONS 
coordinates inter-relationships between Ontario and the othes 
provineestandyitheyfederal. government, inothesfieldaof | 
transportation and communications. The federal relationship] 
is conducted partly through the Federal-Provincial Committee 
on Ontario Region Transportation (FPCORT). 


& COMM DESIGN & CONSTRUCTION BR 416-248-3661 
TR & COMM, DESIGN & CONSTRUCTION BR develops policy to 
administer provincial roads and highways construction 
program. Reviews, updates and develops new design policies, 
procedures, specifications, standards and technology for us@ 
by the regional designers, and monitors and analyzes their 
application. Supplies special engineering design services 


TR 


TR 
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and detailed design of electrical facilities for ministry 
Drojects. oRevaiews contract documents)’ prepares them for 
advertising; processes contract awards and monitors contract 
PAYMENTS SeMonatorserepionaleorrices! to*ensure' that pobicics 
and procedures for administering construction contracts are 
met. 


& COMM DRIVER CONTROL OFFICE 416-965-1578 
TR & COMM, DRIVER CONTROL OFFICE ensures that Ontario drivers 
are competent to ‘operate vehicles; keeps records to identify 
problem drivers. Runs demerit point system; issues warnings; 
conducts interviews, re-examinations, and suspends and 
reinstates licences as required by statute. Checks collision 
reports to determine need for re-examinations, medical or 
ViSiON* Certvitacates Contact Presional- offices: “Re 
suspensions under the Motor Vehicle Accident Claims Act, call 
CCR®* Motor’ Vehicis Accident? Claims; Tels 965-6701. “Fortfines 
non-payment, call Defaulted Fines Control Centre under the 
Ministry of95 the Attorney General, Tel. 965-3711. 


& COMM DRIVER LICENSING OFFICE 416-965-7143 
TR & COMM, DRIVER LICENSING OFFICE issues an appropriate 
drivers licence to all eligible applicants in Ontario, 
including learners permits, renewals, replacements and 
corrections of tacentes: Collects and refunds appropriate 
feesttorc drivers soeMaintains statistics on) collisions. 99 Foe 
driver examination contact regional or district offices. 


& COMM DRIVERS & VEHICLES REGIONAL OPERATIONS 416-248-7154 
TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through 
five Regional and thirteen District Offices in Ontario, 
serves the public by administering programs for the 
examination of drivers and for the safety and mechanical 
fitness inspection of vehicles. Driver licensing involves 
examination of applicants for operator's licences, 
chauffeur's licences, motorcycle licences, and for authority 
£0 adrive’ a»schoot’ bus. Issues anniial;- project, singlertrap 
and farm permits. Contact regional or district offices. In 
Metro Toronto, call Central Region, 248-7163. 


& COMM ECONOMIC POLICY OFFICE 416-248-3634 
TR & COMM, ECONOMIC POLICY OFFICE develops economic policies 
for the transportation sector. Assists small business with 
shipping problems. Divided into three sections: Modal 
Studies (248-3744); Forecasting and Market Studies 
(248-3756); and Transportation Pricing (248-3634). 


& COMM ENGINEERING & MANAGEMENT SYSTEMS 416-248-3977 
TR & COMM, ENGINEERING & MANAGEMENT SYSTEMS BR is involved 
with computer systems development for Ministry applications. 
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systems specialists also develop non-mechanized systems for 
management and regulatory: applications. «Computer Production 
services  providefproduction! technicalscontrod,: graphic 
production and data conversion services, and time sharing. 


& COMM ENGINEERING CLAIMS OFFICE 416-248-3611 
TR & COMM, ENGINEERING CLAIMS OFFICE assesses claims for 
additional costs submitted by contractors awarded ministry 
engineering contracts including all phases of highway 
Construction andi maintenance 7 constructions of) bridges: and 
tunnels and associated work. 


TR & COMM, ENGINEERING MATERIALS OFFICE, Materials & 

Laboratory Services Section (248-3684) provides laboratory 

testing, technical evaluation and approval services related | 
| 
| 
| 


& COMM ENGINEERING MATERIALS OFFICE 416-248-3580 | 


Too sons ,haverecates>rasphalt, Vconcretes) metatsy and 
chemicals usedsinfconstruction and. maintenance’ of» highways 
and Siructurest «Quality Assuranceriectiony 424873688) 
provides specialized engineering service regarding use and | 
performance of ©eement. and asphaitoconcrets, andy eranular } 
matevialissgSo4a Nechanies? Séctivns (243853282) icarries "out an 
records: foundationsanvesticatdons! foristructures. Hydrology | 
section (248-3723) provides a specialized engineering service 
in all hydrologic and hydraulic matters concerning the 
planning, design, construction and maintenance of provincial J 
highways and structures. Pavement Design and Management 
section (248-3255) provides pavement design guidelines and 
assesses the field performance of aggregates used in 
pavements and structures. 


TR & COMM, ENGINEERING RESEARCH & DEVELOPMENT BR undertakes 
technical and scientific research on pavements, structures, 
materials, earth and environment technology resources and 
valnernengineering®as related toitransportation facailities:. 
Research! reportsiare, published.ee The: branch's) Metric! Office 
coordinates the ministry's metrication program. 


& COMM ENGINEERING RESEARCH & DEVELOPMENT BR 416-248-3555 | 


& COMM ESTIMATING OFFICE 416-248-3401 
TR & COMM, ESTIMATING OFFICE provides senior Ministry 
Officials with a fair contract price for highway constructiol 
and other related works. Can provide an economic analysis 0: 
highway construction costs and bidding trends. 


& COMM EXTERNAL RELATIONS DIVISION 416-248-3381 
TR & COMM, EXTERNAL RELATIONS DIVISION provides legal 
services for the ministry) through the Office of) Legal 
services (248-3617). The Division Support & Claims Branch 
(248-3127) handles insurance claims against the Crown for 


TR 
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injuries and property damage arising from accidents on 
provincial highways or involving government vehicles, as well 
as claims by the Crown for damage to highway property or 
government vehicles excluding OPP vehicles; processes claims 
for personal injury involving government employees where a 
third party is involved and the employee has accepted 
Workmen's Compensation. 


& COMM FINANCIAL BR 416-248-3465 
TR & COMM, FINANCIAL BR supplies the ministry with financial 
manarenent services.) For. ali descriptions of! funceta ons ye4reter 
to. “ther first entries! under’ financial management and 
arcountane. 


& COMM FINANCIAL MANAGEMENT SERVICES 416-248-3751 
TR & COMM, FINANCIAL MANAGEMENT SERVICES provides financial 
perspectives: of: newripoliciess anda programs to) senior 
management so they can, balance these financial perspectives 
against the. policy and technical perspectives. Organized 
into three offices: Financial Analysis and Assessment Office, 
Forecasting Office, and Budgetary Review Office. 


& COMM HIGHWAY CARRIER LICENSING OFFICE 416-248-7146 
TR & COMM, HIGHWAY CARRIER LICENSING OFFICE issues licences 
to pupsweeceveba cles’ {PV){ie.p.revery bUS ,c and! Too pubige 
eommercial vehicles’ (PCV), e.g. trucks’ and! truck’ tracversy 
operating in Ontario beyond the urban municipality. 
Applications for cartage licences within a municipality 
should be made at the clerk's offices in municipalities. The 
branch) wilileadvise. shippers: ofethe extent’ of) authoraay* ofiany 
trucking company they may wish to have ship their goods. 
Contack: regionals office. 


& COMM INTERNAL AUDIT BR 416-248-3366 
TR & COMM, INTERNAL AUDIT BR performs the audit functions for 
the Ministry as. described in the first entry under’ audit. Ln 
addition, the branch analyzes Ministry claims negotiations 
and advises on settlements. The Branch audits Ministry 
electronic data processing systems; audits design drawings 
and tender documents prior to awarding of contracts; audits 
payment records on Ministry and Ministry-subsidized 
eontractis«stAlso,audatsi contractors and suppliers, reesrdag; 
and audits municipal records to ensure that subsidies are 
spent as approved. 


& COMM MAINTENANCE BR 416-248-3665 
TR & COMM, MAINTENANCE BR develops and implements standards, 
policies and procedures for maintenance of roads and 
highways, including landscape, structures and electrical 
devices on highway rights-of-way. Monitors maintenance 
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operations to ensure compliance with standards. Prepares and 
controls annual maintenance budget, including day labour 
construction. Prepares landscape design. Prepares policy 
and administers: permits for signs and» buildings on~highway 
rights-of-way. Manages fleet of vehicles and equipment for 
the Ministry, and guides garage personnel on fleet 
management. 


& COMM MAINTENANCE BR TRAFFIC ENGINEERING 416-248-3781 
TR & COMM, MAINTENANCE BR, TRAFFIC ENGINEERING Office 
develops and implements policies, standards and procedures 
for tratid ciicontreiedevacesssichi asisignst ane highways 
Signals, illumination, speed zoning, etc. Develops 
improvements in traffic control techniques and devices and 
assists in municipal traffic studies and improvements. 
Provides traffic data collection service for other branches 
Of Lhe. Bi Dae nyse Conducts Freeway Surveillance Program. 
Contact» Teri onaloc of) dictricte officess 


& COMM MANAGEMENT IMPROVEMENT BR 416-248-7103 | 
TR & COMM, MANAGEMENT IMPROVEMENT BR reviews, recommends and 
implements changes for increased efficiency and effectiveness 
of mMindsiry managements istructural! orgbanization)) and 
management systems, procedures and practices. Carries out 
management studies and provides an internal management | 
consultant service. 


& COMM MANAGEMENT INFORMATION & TESTING 416-248-3965 
TR & COMM, MANAGEMENT INFORMATION & TESTING SYSTEMS OFFICE 
provides: testing facilities fori full-scale’ reséarch on 
vehicles and transportation equipment; instrumentation 
design, construction and application assistance on all 
testing needs. Performs data processing for the division, 
and maintains data information and knowledge base for 
research reports on transportation. Edits and publishes 
technical information including associated art work. Manages 
heavy equipment and management systems for the division and 
research and development pilot projects for the ministry. 


& COMM MUNICIPAL-PROVINCIAL TRANSPORTATION BR 416-248-3621 © 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes | 
municipalities for the construction and maintenance of roads, 
bridges and subways; for the purchase of capital assets; and 
to offset operating deficits for public transit. Coordinates 
demonstration transit projects to assist municipalities in 
planning new and improving existing transit services 
(248-3785). Develops planning policies for provincial 
highways system, and studies route locations (248-3577) 
Reviews municipal official plans, subdivision plans and 
zoning so that they do not conflict with ministry 
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requirements’ (248-5658)... Develops policy for aviation 
assistance; plans for development of local airports system 
and provincial air services (248-3325). Develops 
environmental policy and standards, offers environmental 
Support Service .toO<municipalities, and is involved, in public 
participation programs in ministry projects (248-3931). 


& COMM ONT HIGHWAY TRANSPORT BOARD 416-965-1845 
TR & COMM, ONT HIGHWAY TRANSPORT BOARD, an administrative 
tribunal, serves the people of Ontario by certifying to the 
Minister of Transportation & Communications the public 
necessity and convenience of highway transport services, 
resulting in the issuance of licences for the carriage of 
goods and/or passengers for compensation. 


& COMM ONT TELEPHONE SERVICE COMMISSION 416-248-3831 
TR & COMM, ONT TELEPHONE SERVICE COMMISSION is responsible 
for regulating the providers of telephone services under 
provincial, jurisdiction, under: the: Telephone: Act.,» Therevare 
39 telephone systems under the jurisdiction of the Ontario 
Telephone Service Commission. Bell Canada is not under this 
jurisdictions; it reports to the Canadian Radio-Television 
Telecommunications Commission (CRTC). 


& COMM OPERATIONS REGIONAL OPERATIONS 416-248-3238 
TR & COMM, OPERATIONS, REGIONAL OPERATIONS operates the 
Provincial Roads System by performing design, maintenance and 
construction activities. Administers subsidy programs to 
municipalities and regional governments for their road 
maintenance and construction programs. Controls highway 
rights-of-way by purchasing property, issuing building 
permits, entrance permits and permits for the erection of 
advertising. siens.( i Contact: reevonal or districtotdtca, 


& COMM PERSONNEL BR 416-248-3643 
TR & COMM, PERSONNEL BR performs the personnel functions for 
the Ministry of Transportation & Communications. For a 
description of branch activities, see first entry under 
personnel. 


& COMM PRIORITY DEVELOPMENT BR 416-248-3551 
TR & COMM, PRIORITY DEVELOPMENT BR assesses provincial road 
requirements and develops construction program to meet these 
requirements. 


& COMM PROGRAM DEVELOPMENT BR 416-248-3548 
TR & COMM, PROGRAM DEVELOPMENT BR determines regulatory 
program needs of drivers and private and commercial vehicles 
by conducting an annual evaluation of their performance; 
develops new programs and strategies to meet Ontario's 
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TR 


TR 


TR 


TR 


TR 


social, economic, environmentaleand technologcicalsneécds; 
establishes standards for drivers and vehicles; develops and | 
modifies procedures. for standards enforcement; prepares 
drafts for proposed legislation and regulations. 


& COMM PROPERTY BR 416-248-5215 | 
LRas&«COMM, PROPERTY BR is responsible for policies and 
procedures® pertaining tomimel appraisal: andacquisit om of } 
property srequineds formiinisitry procramsyw - Thaswine sides | 
expropriation and land management. Contact regional offices, 
In Metro. Toronto; .cald! Central Region,)248=3455. | 


qi 


& COMM PUBLIC & SAFETY INFORMATION BR 416-248-3501 
TR. & COMM, PUBLIC. &»SAFETY “INFORMATION: BR: originates -& 
coordinates programs and projects stressing safety in the 
operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides | 
Lnvforma tion “sernviceifor-the ministry;  ineluding advertising 
press: releases; speeches, internal, and! general publications,| 
radio and TV commercials, audio-visual presentations, 
exhibitts: and they ?Go Safely" .aravanw0riginateshand 
supplies school safety materials, and seat belt posters and 
information. Provides road bulletins and telephone road 
rPreporniLing service for ihe public iandsthe media fon+condition 
Of nroats sand highways-in Ontario. ‘For this-service (im Metro) 
Torons ojmcontact 248-3561. lLblsewhere in Ontario. Contact TR: 
& Comm regional or district offices. 


& COMM STRATEGIC POLICY SECRETARIAT 416-248-7121 | 
TRE eCOMM = STRATEGIC. POLICY SECRETARIAT: 4s an.intvernad 
secretariat working directly for the Minister or Deputy 
Minister. Manages ministry's strategic policy development 
and planning process. Assesses external factors affecting 
present or future ministry strategy and prepares special 
strategic policy studies. Handles inquiries about the 
otrategic Policy Committee. 


& COMM STRUCTURAL OFFICE 416-248-3492 © 
TR & COMM, STRUCTURAL OFFICE, Highway Engineering Div design 
bridges and retaining walls on highways and prepares plans 
and contract documents for their construction. Reviews 
proposed designs of municipal bridges and culverts and 
inspects them to determine safe loads, maintenance needs and 
Structure life. Recommends enactment of muncipal load limit) 
bylaws. Generates and maintains structural standards, 
structural manuals and handbooks and design aids. 


& COMM SUPPLY AND SERVICES BR 416-248-3178 | 
TR & COMM, SUPPLY AND SERVICES BR provides the Ministry wit 
a variety of services. Tenders Office (248-3651) advertiség 
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and supplies information on construction and supply contracts 
and conducts public tender openings. Purchasing & Supply 
Office (248-3361) purchases and disposes of all motor 
vehicles used by the Ontario government; purchases 
construction, maintenance and operating supplies and 
equipment. General Services Office (248-3853) operates a 
government garage service, instrument repair service; 
controls movable assets. Special Services Office (248-3364) 
provides administrative services, including accommodation 
dessensandscontroly office furnishingss; establishes siteseror 
and inspects freeway service centres; and provides 
telecommunication services and remote airport directional 
systems.) Records: Services) Office (248-3531): maintains: a 
reference library on ministry programs; prepares manuals, 
publications, maps and photographs for ministry and public 
distribution; performs records management function. Graphic 
Pervaces: Of fa COAWCAS- 355 7H) proviadesiarty.displays 
reproduction, facsla ties 


& COMM SURVEYS AND PLANS OFFICE 416-248-3248 
TR & COMM, SURVEYS AND PLANS OFFICE, Highway Engineering Div 
provides the ministry with: aerial and ground surveys 
relative to remote sensing, computer graphics, 
photogrammetric plans, cartographic maps, legal survey plans 
and documents. Maps are also available to the public. 
Contact regional or district offices. 


& COMM SYSTEMS RESEARCH ACOUSTICS 416-248-3771 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Acoustics Research Program studies noise from highways and 
other transportation to: reduce excessive noise, understand 
its effects and develop standards for control. Develops 
noise barriers; studies noise of pavement surfaces and 
traffic noise, and assesses impact of trains. 


& COMM SYSTEMS RESEARCH AUTOMOTIVE 416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Automotive Vehicle Energy Management Program studies use of 
fuel by road vehicles to support fuel conservation 
legislation and direct the energy management program. 
Examines, tests and implements fuel conservation measures. 
Studies alternative fuels, especially methanol. 


& COMM SYSTEMS RESEARCH COMMERCIAL VEHICLES 416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Commercial Vehicles Operations & Safety Program studies: 
vehicle stability, braking and handling including effects of 
mechanical and structural condition, as related to 
Operational performance and safety; impact of new vehicle 
Standards and provincial highway regulations on safety; 
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TR 


TR 


TR 


TR 


driver characteristics and commercial vehicle accidents data 
angus cata sui css 


& COMM SYSTEMS RESEARCH HIGHWAY WAYSIDE 416-248-3488 | 
TR & COMM, SYSTEMS RESEARCH DEVELOPMENT BR, through the 
Highway Wayside Equipment Research Program develops traffic 
barriers to protect maintenance personnel on highways from 
hazard of impacting vehicles. Develops illumination design 
systems including advance fog warning systems, guide rails 
and barriers. Monitors highway lighting performance, and 
develops means of saving energy in city street lighting. 


; 


& COMM SYSTEMS RESEARCH HUMAN SOCIAL ECONOMIC 416-248-3958 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Human, Social and Economic Research Program improves safety 
and operational efficiency of road transportation by studying 
driver, vehicle and roadway operating characteristics; 1.€.,| 
effectiveness of seat belt legislation and lowered speed 
Limits, drinking and drivine, driver educat.on. Improves 
public transportation service acceptability by studying ride; 
attitudes, preferences and behaviour concerning conventional | 
modes of transportation as well as Dial-a-Bus and Trans~-Cab.} 
Studies social impact of ministry undertakings through 
citizen involvement procedures. This includes effect of 
noise, impact of constructing new roads and effect of energy. 
future. Economic Unit creates economic models and performs 
economic analysis for use in problem solving; i.e., traffic 
accident cost investigations, cost effectiveness of road dus} 
treatments, economic models for highway lighting design, 
iiplacativon: of energy Tuture,” ete. 


& COMM SYSTEMS RESEARCH TRANSIT SYSTEMS 416-248-3771 | 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Transit Systems Program conducts research in transit (wheel 
rail) technology including the stability and curving of raig 
vehicles; design for elevated light rail transit and highway 
bridges; electrical motor performance and battery powered 
electric vehicles; alternate transit systems such as car 
pooling, and dial-a-bus studies; and transit systems 
reliability to aid in planning. 


& COMM SYSTEMS RESEARCH TRANSPORTATION SYSTEMS 416-248-7141 | 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Transportation Systems Management & Control Program applies | 
transportation systems management to promote more efficient | 
use of existing transportation resources in moving people afr 
goods. Projects include computerized freeway surveillance 
and control of the Queen Elizabeth Way, conceptual design of 
computerized area traffic control system for small cities. 
Maintains a library of traffic flow computer programs and 
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control systems. 


& COMM URBAN & REGIONAL PLANNING OFFICE 416-248-3727 
TR & COMM, URBAN & REGIONAL PLANNING OFFICE provides ministry 
and government officials with long range travel forecasts and 
evaluations, transportation plans, development strategies, 
policies and programs. Administers financial assistance to 
municipalities for transportation planning studies. 


& COMM VEHICLE LICENSING OFFICE 416-965-1226 
TR & COMM, VEHICLE LICENSING OFFICE registers motor vehicles, 
trailers and snowmobiles. issues Licences to all» premises 
Lsed for, selling.s repairing, or,dismantling,~motor vehicles: 
@s86 garages, ivehicle;sdealers, etc. .Contact,local Motor 
Vehicle, Licensing ,0ffices Requests for, informatd on.on 
ewnershiplofyasspecaric vehicle. should. béewmadé, in) wretinewear 
Ministry of Transportation and Communications, Macdonald 
Block, Queen's Park, Toronto, enclosing $3.00 fee. 


TRADE 


4167-965rSzZi5 
END. &+L0UK,. INDUSTRY: & TRADE, DEV. BR. assists, business: ie 
develop trade leads and sales outlets outside Ontario. 
Investigates marketing problems, screens potential licensees 
Or joini- ventures partners. Organizes trade, technology and 
Business Opportunity Missions and international trade fairs. 
Assists and counsels companies from outside Ontario seeking 
manufacturing, industry investment opportunities in Ontario. 
The branch is divided into four geographical areas: North 
Ameri¢a’(965=3563)s Europe (965-5715) othe U.Ke (96550725) 5Gr 
eontact Ontario Housésat,.Charles 11 St., LondoniSWi 405% 
England); and Special Areas (965-5715) which deals with the 
remaining areas and also manages and coordinates the 
activities ofothe ministry's offices in, Toyko and, Mexics 
O24 Vis 


416-965-4566 
IND & TOUR, MANAGEMENT SERVICES BR Management Services 
Section provides management programs, printing and 
distribution services (965-5442), mail services (965-4278), 
purchasing services (965-4311), travel service and general 
office services (965-4323), and foreign language services 
(965-1587). Records Services Section (965-1873) provides 
records and forms control and central filing. Library 
Services Section (965-3365) has information on international 
trade, technology, tourism, small business, industry and 
related: subjects. _rPermitspaccess: ton itesfacilities, fer 
research purposes. 
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416-965-4011 
IND & TOUR, STRATEGIC PLANNING BR assists offices of the 
Minister, Deputy Minister and Ministry Policy Committee in 
the coordination of ministry policy planning. Provides: long 
range planning for development of industry, trade and tourisn 
in Ontario: Ontario comment to the Federal Government on 
Foreign Investment Review Agency (FIRA) and General Agreement 
on Tariffs and Trade by the world's trading nations. 


416-965-4008 
IND & TOUR, TOURISM MARKETING BR promotes Ontario. travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Ontario Travel Information (965-4008) 
provides travel counselling to the public by. supplying 
information and publications on events, Seeractes ons, 
facilities and tours. Provides up-to-date ski reports and 
campgrounds vacancy information. In Toronto call or visit 
the travel centre at 900 Bay St., Room M1-34-i, Macdonald 
Block. Elsewhere in Ontario call or visit Travel Informatio! 
Centres. The branch also provides financial assistance to | 
twelve Regional Travel Associations through the Ontario , 
Travel Association Program (OTAP), and advertises Ontario to} 
the consumer travel trade and conventions markets. 


416-965-2999 | 
TE & IA, ECONOMIC POLICY BR researches and advises the 7 
Ministry on medium and long term socio-economic policies andj 
strategies. Studies foreign investment, foreign trade 
policy, Competition Act, housing, energy, Sud +a > inflation 
programs. 


TRADE CERTIFICATION 
416-965-4211 

COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the | 
delivery of the ministry's industrial (Manpower) training 
programs. The branch is involved in training and retraining 
men and women for employment in industry through several 
programs: apprenticeship including on- the-job-training, turd 
and part-time training of adults already in the labour force 
short-term training-in-industry programs and trade 
certification. Contact regional Industrial Training Office. 
The Branch administers the Ontario Career Action Program 
(OCAP), designed to assist unemployed youth (between 16 and 
24 yrs.) in finding gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's Park is at 965-0668. 


TRADE SCHOOLS 
Trade Schools, see Private Vocational Schools 
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RADE UNIONS 
Trade Unions, see Unions 


RAFFIC 

416-965-7338 
ATT GEN, CROWN ATTORNEYS OFFICE, Judicial District of York 
prosecutes all Criminal Code of Canada offences occurring 
Within this Judicial District. The Crown Attorneys inform 
police, lawyers and the public on general matters related to 
such offences. Members attend coroners inquests as agents 
for the Solicitor General. The office supervises 
prosecutions of Highway Traffic Act offences in Provincial 
Courts within the Judicial District. Office activities 
include keeping. of County. Court. Clerk's records, dssuaneseor 
court papers and subpoenae, preparation of probation orders, 
collection of fines and restitution, holding bail monies for 
disposition, issuance of bailiff's licence and investigating 
complaints against bailiffs. Inquiries on these matters 
outside the Judicial District of York should be referred to 
the Crown Attorney for the appropriate county or judicial 
aera Ci « 


416-965-7523 
ATT GEN, PROVINCIAL COURTS, CRIMINAL DIV, METRO TORONTO deal 
with all criminal charges under the federal and provincial 
Statutes and by-laws of the Municipality of Metropolitan 
Toronto and its boroughs. This includes traffic violations. 
Parking tags issued by the Metro Police are payable at the 
Court offices (965-7515). For inquiries re: payment of fines 
following conviction, and drivers licence licence suspension 
for non-payment of fines, call 965-7537. Questions on bail 
procedures to release a person from custody should be made to 
the Justice of the Peace of any of the Court's branches or to 
the Bail Office at 965-7522. Civil marriages ceremonies are 
performed Monday to Friday, appointments to be made in person 
mig 10 advance {965-72°7), 


416-965-3975 
ATT GEN, SYSTEMS DEVELOPMENT BR, Programs and Administrative 
Division, provides the Ministry with a resource of personnel 
Skilled in various management techniques. Provides analysis 
and design of systems, applying some of these to computer 
Operations, to realize adequate and less costly 
administration of justice. One such system is the County of 
York Court Loading and Operation System (CYCLOPS II) which is 
a loading and scheduling system for minor traffic courts in 
this Judicial District, combined with complete administrative 

control over the Summons Office and the Court Offices. 

Sub-functions of this program include the North York traffic 
tribunal system and the driver licence suspension system. 
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The Branch provides flowcharts of the aGCTIVILIEGSs ei atic 
courts; namely, the civil process, criminal proceedings and 
family Court functions « These charts are used in the Bar 
admission course and by universities, colleges and high 
schools. 


416-965-5444 
SOL GEN, OPP, TRAFFIC INVESTIGATION BR enforces vehicle 
trariz2e” laws. Investigates complaints about all aspects of 
traffic and analyzes collisions of vehicles to determine how 
to make highways safer. 


416-248-S751 
TR & COMM, MAINTENANCE BR, TRAFFIC ENGINEERING Office 
develops and implements policies, standards and procedures 
for traffic control devices such as signs in highways, 
signals, illumination, speed zoning, etc. Develops 
improvements in traffic control techniques and devices and 
assists in municipal traffic studies and improvements. 
Provides traffic data collection service for other branches 
of the ministry. Conducts Freeway Surveillance Program. 
Contact regional of district offices. 


416-245-514 7) 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Acoustics Research Program studies noise from highways and 
other transportation to: reduce excessive noise, understand © 
its effects and develop standards for control. Develops 
noise barriers: studies noise of pavement surfaces and 
traffic noise, and assesses impact of trains. 


416-248-3938 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Human, Social and Economic Research Program improves safety 
and operational efficiency of road transportation by studyin 
driver, vehicle and roadway operating characteristics; 1.@., 
effectiveness of seat belt legislation and lowered speed 
limits, drinking and driving, driver education. Improves 
public transportation service acceptability by studying ride 
attitudes, preferences and behaviour concerning conventional 
modes of transportation as well as Dial-a-Bus and Trans~Cab. 
Studies social impact of ministry undertakings through 
citizen involvement procedures. This includes eTrTrec tof 
noise, impact of constructing new roads and effect of energ 
future. Economic Unit creates economic models and performs 
economic analysis for use in problem solving; 1eGan CLraL Lae 
accident cost investigations, cost effectiveness of road dui 
treatments, economic models for highway lighting design, 
implication of energy future, etc. 
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416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Transportation Systems Management & Control Program applies 
transportation systems management to promote more efficient 
use of existing transportation resources in moving people and 
goods. Projects include computerized freeway surveillance 
and control of the Queen Elizabeth Way, conceptual design of 
conputerized ‘area ‘traffic ‘control system for small "cities: 
Maintains a library of traffic flow computer programs and 
control systems. 


‘"RAILERS 

476-965-1226 
TR & COMM, VEHICLE LICENSING OFFICE registers motor vehicles, 
trailers and snowmobiles. Issues licences to all premises 
used for selling, repairing or dismantling motor vehicles, 
@.g. garages, vehicle dealers, etc. Contact” Loval” Mote 
Vehicle Licensing Office. Requests for information on 
ownership ‘of 4a specific’ vehicle shonld be made in writing xo. 
Ministry of Transportation and Communications, Macdonald 
Block.” Queen's Park, Toronto, enclosing $3.00 fee. 


‘RAILS 

416-527 -fi6 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton 
consists of 2000 acres of developed gardens and natural 
areas; </ Mites Of Interpretive nature? trails. "Education. 
programs range from courses for children and adults on 
horticulture and botany, design with plant material, to 
credit courses at universities. The Royal Botanical Gardens 
also offers the public extensive information on, and 
identification of, ornamental plants, native plants, 
poisonous plants, edible and poisonous mushrooms, and 
ornithology. Tours can be arranged. Participates in 
Outreach Ontario and Festival Ontario. 


416-965-2745 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe 
routes, water access points, snowmobile trails, waterfowl 
hunting areas. Also manages campgrounds, trails and park 
concessions. Cooperates with federal government and 
municipalities to plan parks. For general park information, 
contact 965-3081 and during the summer months from 8:00 a.m. 
LO Midnignt, yo7-0427. 


Gl O40> 2 aon 
NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintains 
and operates parks, campgrounds and historic sites in the St. 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
other facilities such as wildfowl sanctuary, maple syrup 
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bushwsaridinge trails, nature trails, mariana, Upper Canada Golf 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Villace.and. Oldelort, Henry... olLudent, tours, TO last. two 
attractions can be pre-arranged. The Commission has 
facilities.for winter recreation, such as.cross country 
skiing, snowmobiling, Horse-drawn sleigh rides, skating, 
tobogganing, snow-shoeing. 


TRAINING 


Training, see Jndustrial Training, Institutional Training. 
Manpower, Rehabilitation. 


TRAINING SCHOOLS 


Training Schools, see also Correctional Institutions 
AL6-965=76835 
COMM, SOC... CHILDRENS, SERVICES DIV... operational no July ; 1977 | 
integrates programs to meet needs of Ontario children & | 
youth. Programs from other ministries will be moved to this ¥ 
division. From Health: Children's Mental Health Services Br, 
Children's Mental Health Centres Act facilities/programs, | 
Regional Children's Centres, children's units in psychiatric 
hospitals, family_court clinics; from Correctional servicess 
Juvenile Div (training schools, group homes, foster homes, 
special rates homes, probation & after care); from Attorney 
General: Observation & Detention Centres, contract homes, 
Dsychiaate.e Clavie, in, Toronto. Tniothis Miniter ry ta Chei do 
Welfare Br, facilities/programs under these Acts: Child 
Welfare, Children's Institutions, Children's Boarding Homes, ]| 
Char4a table. Ins itutions..(chiidren);. child, ahuse,. mental | 
retardation services for children, Day Nurseries Br, . 
programs/facilities under Day Nurseries Act. 


416-965-8592 
CORR SERV, EDUCATION BR administers educational programs and | 
ensures that they meet the needs of inmates in training | 
schools and adult training centres across the province. 
Develops curricula and provides teachers with professional 
supervision. 


416-965-7056 
CORR SERV, INSPECTION AND INVESTIGATION BR regularly inspects 
provincial correctional institutions and training schools 
housing juvenile and adult offenders to ensure their safety, | 
security and well being. Also conducts internal 
investigations when requested by the ministry. 


416-965-1487 
CORR SERV, JUVENILE DIVISION provides three types of services 
to children between the ages of 7 and 17 years: probation ane 
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after-care, training schools and group homes. As an 
alternative to training schools, group homes provide 
juveniles with an opportunity for growth in the community. 
Group homes are on contract with the ministry. Community 
resources and training schools are used for reassessments. 
Regional coordinators work with homes, providing general 
Support and liaison with other ministry branches and 
agencies. Province-wide probation and after-care regional 
offices work with juveniles and their families. see also 
Corr Serv Delinquency Prevention & Native Programs, another 
BCLLiVAtY Of this -divistron. 


416-965-5975 
CORR SERV, PLANNING AND RESEARCH BR conducts corrections 
research’ to develop policy and long-range planning for 
correctional institutions, training schools®* and* other 
COTPectIoOnal Tacilities. Evaluates effectiveness of ministry 
rehabilitation programs. With research advisory committee, 
reviews all applications from outside investigators to obtain 
access to anmates, records and staff of correctional 
institutions. Also reviews requests for grants for research 
it” the corrections Tield. 


416-965-5265 
CORR SERV, SUPPLY AND SERVICES BR coordinates purchasing, 
inventory control, accommodation leasing and construction, 
renovations and maintenance in existing ministry offices, 
COrrectsoOnal  2NStitutions, forestry “camps andstrasnsae 
schools. Office Services Section (phone: 965-2071" proves 
mail and messenger, stationery and printed forms stores, and 
duplicating services for the ministry. See first entry under 
administrative services for further description of this 
function. 


416-965-6424 
CORR SERV, VOLUNTEER PROGRAMS BR coordinates the recruiting, 
screening, training and supervision of voluntecrs woe ore 
involved in both the adult and juvenile rehabilitation 
programs of the ministry. Volunteers "are active in adure 
mNStitutions, detention centres; jails, juvenrice travis 
schools and with both adult and juvenile probationers, 
parolees and wards of the ministry. There are opportunities 
for’ volunteer participation in most areas ofthe province, 


TRANSCRIPTS 


416-965-2611 
EDUC, FINANCIAL MANAGEMENT BR, besides the normal functions 
of financial management (965-2611), accounting (965-2612), 
and audit (965-5835), collects outstanding loans made under 
the Ontario Student Aid Loan Plan, a student aid program 
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discontinued in 1964. Also collects fees for summer courses 
offered to teachers and for duplicates of students' 
transcripts and teachers' certificates. 


414.62965=2609 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: 
issuance of elementary & secondary school teaching 
certificates (965-2600); evaluation of teaching 
qualifications (965-6126); evaluation of academic 
qualifications, including those of Ontario landed immigrants 
(965-1557 )5 admission of teachers to Ministry summer courses 
(965-4487); secondary school diplomas, scholarships 
(965-7291); secondary school bursaries (965-6126) ; 
transcripts of student records (965-5384); transcripts of 
teacher training courses (965-2600); and inspection of 
private,schools (965-6802). The Branch evaluates foreign 
education documents at the elementary and secondary school 
levels for employment and study purposes. 


TRANSIT 

A1L6=s650226390 
TORONTO AREA TRANSIT OPERATING AUTHORITY (TATOA) was created 
to design, establish and operate an inter-regional transit 
system serving Metro Toronto and the regional municipalities | 
of Peel and York. Manages GO Transit, a commuter railway 
service operated by Canadian National Railways, anda 
commuter bus service operated by Gray Coach, Lines. and 
Trailways of Canada. For information on timetables and fares 
phone local GO Transit number. 


416-248-3621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes 
municipalities for the construction and maintenance of roads, 
bridges and subways; for the purchase of capital assets; and 
to offset operating deficits for public transit. Coordinates 
demonstration transit projects to assist municipalities in 
planning new and improving existing transit services 
(248-3785). Develops planning policies for provincial 
highways systen, and studies route locations (248-3577). 
Reviews municipal official plans, subdivision plans and 
zoning so that they do not conflict with ministry 
requirements (248-3658). Develops policy for aviation 
assistance; plans for development of local airports system 
and provincial air services (248-3325). Develops 
environmental policy and standards; offers environmental 
support service to municipalities, and is involved in public 
participation programs in ministry projects (248-3931). 


416-248-377) 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
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Transit Systems Program conducts research in transit (wheel & 
rail) technology including the stability and’ curving oferaia 
vehicles; design for elevated light rail transit and highway 
bridges; electrical motor performance and battery powered 
Selectric Vehicles stfalternatertransit systems such’ as car 
pooling, and dial-a-bus studies; and transit systems 
Seltabilitydtokaidvin planning: 


TRANSLATION 
416-965-2891 

CULT & REC, TRANSLATION BUREAU provides translation services 
for government ministries and special purpose bodies on a 
charge-back basis. Also provides a free service for landed 
immigrants who need official documents translated into 
Fnglish in order to find work or pursue their training in 
OnDvarlG. 


TRANSPLANTS 
Transplants, see Sol Gen, Chief Coroner's Office. 


TRANSPORTATION 
416-965-5454 

TE & IA, ECONOMIC ANALYSIS BR monitors economic and social 
developments in Ontario, Canada and elsewhere. Provides 
provincial government with consultative services on 
Short-term consequences for Ontario of proposals from 
government and the public. Studies include natural 
resources, transportation, energy and labour aspects. 


416-248-3634 
TR & COMM, ECONOMIC POLICY OFFICE develops economic policies 
for the transportation sector. Assists small business with 
Shipping problems. Divided into three sections: Modal 
_ Studies (248-3744); Forecasting and Market Studies 
| (248-3756); and Transportation Pricing (248-3634). 


416-248-3355 
TR & COMM, ENGINEERING RESEARCH & DEVELOPMENT BR undertakes 
technical and scientific research on pavements, structures, 
materials, earth and environment technology resources and 
value engineering as related to transportation facilities. 
Research reports are published. The branch's Metric Office 
coordinates the ministry's metrication program. 


416-248-3621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes 
municipalities for the construction and maintenance of roads, 
bridges and subways; for the purchase of capital assets; and 
40 Offset operating deficits for public transit. Coordinates 
demonstration transit projects to assist municipalities in 
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planning new and improving existing travsitoservices 
(24655735) se Develops? planning? policresnt or provinetal 
highways system, and studies route locations (248-3577). 
Reviews municipal official plans, subdivision plans and 
zoning. soijthat»they do not conflict with ministry 
requirements (248-3658). Develops policy for aviation 
assistance: plans for development of local airports system 
and provincial air services (248-3325). Develops 
environmental policy and standards, offers environmental 
support service to municipalities, and is involved in public 
participation programs in ministry projects (248-3931). 


416-248-3938 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Human, Social and Economic Research Program improves safety 
and  Operattonal, erficiency of *road transportation by studying 
driver, vehicle and roadway operating CHAPACTETISTICS $7 136 «5 
effectiveness of seat belt legislation and lowered speed 
limits, drinking andsdrivings driver education. Improves 
public transportation service acceptability by studying rideg 
attitudes, preferences and behaviour concerning conventional 
modes of transportation as well as Dial-a-Bus and Trans—-Cab. 
Studies social impact of ministry undertakings through 
citizen involvement procedures. This includes effect of 
noise, impact of constructing new roads and effect of energy 
future. Economic Unit creates economic models and performs 
economic analysis for use in problem solving; i.é., Erafiiac 
accident cost investigations, cost effectiveness of road dust 
treatments, economic models for highway lighting design, 
implication of “energy future, ete. 


416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Transportation Systems Management & Control Program applies 
transportation systems management to promote more efficient 
use of existing transportation resources in moving people and. 
goods. Projects include computerized freeway surveillance 
and control of the Queen Elizabeth Way, conceptual design of 
computerized area traffic control system for smnallecit£aess 
Maintains a library of traffic flow computer programs and 


rrr et tii 


control’ systems. 


ALG-245735727 
TR & COMM, URBAN & REGIONAL PLANNING OFFICE provides ministry 
and government officials with long range travel forecasts and 
evaluations, transportation plans, development strategies, 
policies and programs. Administers financial assistance to 
municipalities for transportation planning studies. 
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TRANSPORTATION & COMMUNICATIONS 


Transportation & Communications, Ministry of, see TR & COMM 
Branch Name 


TRANSPORTATION RESEARCH 


Transportation and related research, see TR & COMM Systems 
Research & Development Br Section Name. 


TRAPPING 


Trapping, see Fur 


TRAVEL 


Travel, see also Travel Information 


416-965-4241 
CCR, CENTRAL REGISTRATION BR provides actual registration 
functions and maintains central registry of businesses that 
are registered under the following Acts: Consumer Protection 
(registration: and bonding of itinerant sellers )yiMotorn 
Vehicle Dealers, Real Estate and Business Brokers, Travel 
Industry, and dealers of paperbacks and periodicals. Answers 
inquiries from government agencies and the public as to 
whether such businesses are registered. 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, 
Suspending or revoking registration of would-be or now 
licensed individuals and corporations; to review government 
Originated cease and desist orders respecting advertising, 
selling and unfair business practices in the fields of: real 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehicles, 
bailiffs, consumer credit reporting agencies, collection 
agencies pyramidic schemes promoters, itinerant sellers; 
manufacturers and renovators of upholstered and stuffed 
SPhaclesiias distributors sof paperbacks and periodicals, travel 
agents and travel wholesalers. Tribunal also hears appeals 
from decisions of the corporation administering the guarantee 
fund under the New Homes Warranty Act, & appeals from credit 
unions under the Credit Unions and Caisses Populaires Act. 


416-965-6471 
CCR, CONSUMER SERVICES BUREAU responds to consumer inquiries 
& attempts to mediate consumer complaints arising from the 
purchase of goods or services, borrowing money & deceptive or 
unfair business practices. Nine Consumer Services Bureaus 
(see Appendix C for listing) across Ontario handle such 
complaints under these regulatory Acts: Bailiffs Act (private 
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bailiffs), Business Practices Act, Collection Agencies Act, 
Consumer Protection Act (itinerant sellers), Consumer 
Protection Bureau Act, Consumer Reporting Act (credit 
reporting and personal investigation agencies), Mortgage 
Brokers Act, Motor Vehicle Dealers Act, Paperback & 
Periodical Distributors Act (wholesalers of paperbacks & 
periodicals), Pyramidic Sales Act (pyramidic schemes), Real 
Estate x Business Brokers Act, Travel Industry Act (travel 
agents & wholesalers). The Business Practices Act specifies 
several business practices considered to be deceptive, unfair 
or unconsionable consumer representations & provides redress 
procedures for consumers. 


AlLG-OECSSLO16 
CCR -ctTRAVEL: INDUSTRY ACT. to protect the financial interests 
of Ontario travellers, and to ensure ethical conduct and good 
travel service, requires the registration of travel agents 
and travel wholesalers. Complaints are investigated. 
Contact Queen's Park or regional offices. 


416-965-4004 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in 
Ontario through advertising in consumer media and travel 
trade publications. Also advertises industry and trade 
development in Ontario and abroad. Agency of Record 
purchases advertising print space and broadcast time for all 
ministries, boards and commissions of the Ontario Government. 
Covernment information communications program (Ontario 20) 
provides government information to ethnic and non-urban 
communities through weekly newspapers, ethnic publications, 
radio and telewision. 


416-965-4566 
IND & TOUR, MANAGEMENT SERVICES BR Management Services 
Section provides management programs, printing and 
distribution services (965-5442), mail services (965-4278), 
purchasing services (965-4311), travel service and general 
office services (965-4323), and foreign language services 
(965-1587). Records Services Section (965-1873) provides 
records and forms control and central filing. Library 
Services Section (965-3365) has information on international 
trade, technology, tourism, small business, industry and 
related subjects. Permits access to its facilities. tor 
research purposes. 


416-965-4008 
IND & TOUR, TOURISM MARKETING BR promotes Ontario travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Ontario Travel Information (965-4008) 
provides travel counselling to the public by supplying 
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information and publications on events, atitiwachions:, 
facilities and tours. Provides up-to-date ski reportsi-and 
campgrounds vacancy information. In Toronto call or visit 
the travel centre at 900 Bay St., Room M1-34-i, Macdonald 
Block. Elsewhere in Ontario call or visit Travel Information 
Centres. The branch also provides financial assistance to 
twelve Regional Travel Associations through the Ontario 
Travel Association Program (OTAP), and advertises Ontario to 
the consumer travel trade and conventions markets. 


416-965-5757 
IND & TOUR, TOURISM OPERATIONS BR advises tourism 
establishment owners and prospective entrepreneurs, municipal 
officials, chambers of commerce, local tourism groups and 
regional travel associations on planning, development and 
marketing of tourism area facilities, attractions and events. 
Operates travel information centres with year-round travel 
counsellors at major border crossing points, and 30 summer 
travel centres located at secondary border crossings and 
along Highway 401. Issues licences to tourism establishments 
and takes complaints about them. Assists with implementation 
of Ontario Travel Association Program (OTAP). Reference 
materials; publications¢and statistics |availabley “Contact 
Regional Office. 


416-965-9489 
LEGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides 
financial, personnel and associated administrative services 
for each Member of Provincial Parliament (MPP) and his or her 
staff, and the various offices under the Office of the 
Legislative Assembly. Information and Tours Services 
(965-4028) conducts tours of the Legislative Building for 
school groups, associations and individuals. Art tours of 
the Macdonald Block are booked upon request. Provides 
visitors with Ontario travel information and direction to 
Various). governmentroffices.» Bilingual guides arevavailable. 
Stewards Branch (965-7651) administers the Members Lounge 
which offers MPPs facilities for luncheons, dinners, 
receptions. Press Clipping Service (965-2088) provides MPPs 
with press clipping service. 


RAVEL INFORMATION 

416-965-4008 
IND & TOUR, TOURISM MARKETING BR promotes Ontario travel, 
conventions and sales meetings in Ontario, in the United 
States and overseas. Ontario Travel Information (965-4008) 
provides travel counselling to the public by supplying 
information and publications on events, attractions, 
facilities and tours. Provides up-to-date ski reports and 
campgrounds vacancy information. Ins Toronto caida) or vecat 
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the travel centre at 900 Bay St., Room M1-34-i, Macdonald 
Block. Flsewhere in Ontario call or visit Travel Information 
Centres. The branch also provides financial assistance to 
twelve Regional Travel Associations through the Ontario 
Travel Association Program (OTAP), and advertises Ontario to 
the consumer travel trade and conventions markets. 


AVG =“96SR5757 
IND) TOURY shouURISH OPERATIONS BR advises tourism 
establishment owners and prospective entrepreneurs, municipal 
officials, chambers of commerce, local tourism groups and 
regional travel associations on planning, development and 
marketing of tourism area facilities, attractions and events. 
Operates travel information centres with year-round travel 
counsellors at major border crossing points, and 30 summer 
travel centres located at secondary border crossings and 
along Highway 401. Issues licences to tourism establishments 
and takes complaints about then. Assists with implementatior 
of Ontario Travel Association Program (OTAP). Reference 
materials, publications, and statistics available. Contact 
Regional Office. 


TREASURY ECONOMICS & INTERGOVT AFFAIRS 


Treasury, Economics & Intergovernmental Affairs, Ministry of, 


see TE & IA Branch Name. | 


TREES | 
Trees, see Nat Res Forest Management Br, also Ag & Food Farm 


Products Inspection Br. 
| 
| 


416-248-7146 | 

TR & COMM, HIGHWAY CARRIER LICENSING OFFICE issues licences 

to public vehicles (PV), e.g. every bus, and to public | 
| 


TRUCK 


commercial vehicles (PCV), e.g. trucks and truck tractors, 
operating in Ontario beyond the urban municipality. 
Applications for cartage licences within a municipality 
should be made at the clerk's offices in municipalities. Th 
branch will advise shippers of the extent of authority of an 
trucking company they may wish to have ship their goods. 
Contact regional office. 


i 


TRUST COMPANIES 
416-965-4247 


CCR, FINANCIAL INSTITUTIONS DIV. Department of Insurance 
(965-5640) and Loans and Trusts Section (965-4247) issues 
licences to and regulates loan companies, insurance 
companies, investment contract companies, trust companies, 
credit unions, cemeteries, prepaid hospital and medical 
associations, mutual benefit and fraternal societies. 
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Answers inquiries on insurance plans and premiums and advises 
policyholders involved in claims disputes CICS s 1 7 CLM: 
Licenses insurance agents, brokers, salesmen, adjusters and 
investigates alleged wrongdoing by them. Deposits in credit 
unions and caisses populaires will be insured with the 
Ontario Shares & Deposit Insurance Corporation (OSDIC) when 
the Credit Unions and Caisses Populaires Act comes into 
eihtect< 


TRUSTEE 
416-362-1331 

ATT GEN, PUBLIC TRUSTEE manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
and facilities for the retarded). May be appointed 
Administrator of estates of Ontarians who die intestate 
without adult next-of-kin in Ontario and may manage such an 
estate as would a private trustee. May also be appointed 
Executor under a will. The Public Trustee is authorized to 
accept private trusts, Power of Attorney, ete. Advises 
charitable organizations of legacies from wills and reviews 

| Operations of charities. Receivesednatrust passets tor 

| corporations undergoing dissolution. Authorized to receive 

funds in trust for perpetual care of cemeteries. 


TUBERCULOSIS 

416-965-2528 
| HEALTH, CLINIC SERVICES BR Chest Disease Service (965723501) 
provides diagnostic services and ambulatory treatment for 
tuberculosis and other respiratory diseases throughsdistraict 
ehectec.¢ lanies. Conducts chest examination of miners. Also 
processes applications of prospective immigrants with chest 
problems. 


‘URTLE 

416-965-7883 
NAT RES, FISHERIES BR provides information on fishing 
conditions and regulations, open seasons, limits, licences, 
fish farming regulations, fish identification and 
conservation, mercury levels, lamprey, frog, turtle and snake 
identification, ° fish hatcheriess.fish sanctuaries, freeze-up 
and break-up. Commercial Fish Section (965-3345) 
coordinates, regulates and licenses all commercial fishing in 
Ontario. The Branch can also supply information on the 
Physical and chemical characteristics and improvement of 
lakes, rivers and streams as well as depth charts, 
Shorelines, access and fishing maps. Provides: information 
On boating restriction regulations and Small Craft Harbours, 
and liaison with the Federal government on these matters 
(965-7887)... Contact district offices. 
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TVONTARIO 

416-484-2600 
CHU SO RECL HOY ROCs BS The vOntar re Educational Communications 
Authority produces and distributes television programs of an 
educational nature through its TVOntario Broadcast Network: 
Channel 19, Toronto; 24, Ottawa; 28, Kitchener; 18, London; 
59, Chatham; 32, Windsor; through the local cable systems in 
Sudbury, North Bay, Sturgeon Falls, New Liskeard, Iroquois 
Fails, Timmins, Cochrane and "Thunder Bay? ‘and “trough 
five-hour per day packages on nine other cable systems. The 
Ontario Educational Communications Authority also has a videc 
tape distribution system that allows presentation of 
educational television programs in schools and to the general] 
public. es Produces VIPS (video and audio tapes) catalogues 
listing all programs available through the OECA. 


UNBORN 

416-965-1865 
ATT GEN, OFFICIAL GUARDIAN represents the civil’ rights’of 
persons under a» legal disability usually under 18 years of 
age, or mentally incompetent, as well as unborn and absentee 
persons. The Official Guardian also makes recommendations Ut 
the Court regarding’ the’ care, custody and maintenance of 
children in divorce cases. The Official Guardian's 
jurisdiction is province-wide. 


UNCONDITIONAL GRANTS 

41'6=965-55900 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR 
coordinates provincial policy on transfer payments to local 
sector. Advises Cabinet on proposed changes to existing 
provincial-municipal grant structure, including 
deconditionalizing of various specific grants. Develops 
budget options for assistance to local government and 
monitors Ontario's revenue sharing commitment. Advises 
Treasurer and Cabinet on options for unconditional grants. 
Administers all unconditional grants, valued at over $400 
milwaion inveoy Tt. Reviews and coordinates provincial policy 
in federal-provincial shared-cost programs, and | 
federal-provincial equalization formula. Provides assistance 
to other provincial ministries in negotiations with federal 
government. | 

ise 
TE & IA, MUNICIPAL FINANCE BR maintains a municipal financié 
data system; produces financial analyses based on mun. 
financial statements; maintains: summary of mall rates, 
register of prov'l. grants to local sector & monitors its 
fiscal capacity. Advises on local sector debt. Studies 
property taxation to develop new system. Advises 
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regional/restructured gov'ts. on financial policy; manages 
Special Assistance part of unconditional grants. Administers 
Ont. Mun. Improvement Corp. (OMIC), Ont. Educ. Capital Aid 
Corp. (OECAC), Ont. Univ. Capital Aid Corp. (OUCAC). 

Contacts, Loc. Gov't. Financial. Analysis, S65R24 72" Lore 
Gov't. Tax Reform 965-2194; Restructured Municipalities 
Finance, 965-1074; Mun. Borrowings, 965-2451: Finance 
Legislation, 965-0577. 


UNEMPLOYMENT 
Unemployment, see Labour Research 


UNIONS 
416-965-0204 

LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those 
sections of the following acts which establish collective 
bargaining rules: Ontario Labour Relations Act for employers 
& employees in the private sector within provincial 
jurisdiction; Hospital Labour Disputes Arbitration Act for 
employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair strike and lockout declarations and 
consents to prosecute under the School Boards and Teachers 
Collective Negotiations and Provincial Schools Negotiations 
Acts. ,The Ontario Labour Relations Board deals: with 
certification of employee trade unions and construction 
industry employer organizations; investigates unfair labour 
practice by unions and employers; rules on the legality of 
strikes and lockouts$; conducts arbitration hearings for the 

: construction. industry. The Board cannot advise on rights and 

_ duties in situations that may come before it. 


NITED WAY 
416-965-6489 
CIV SERV, ADMIN SERVICES BR, COMMUNITY Liaison Section 
assists local community funds such as the United Way, the 
Canadian Cancer Society, etc. by organizing the voluntary 
contributions of Ontario government employees. Establishes 
blood donor. clinics in. the. Toronto area. 


NIVERSITIES 

416-965-6134 
COLL UNIV, INFORMATION RESOURCES BR, in addition to the 
information service function of explaining and publishing 
material on ministry programs, answers questions from 
students, guidance counsellors and parents about the Ontario 
Student Assistance Program (OSAP), admission requirements to 
post-secondary programs, colleges and universities, including 
apprenticeship programs. Maintains statistics (Tel. 
965-5477) on full and part-time post-secondary instruction in 
colleges and universities, manpower retraining, 
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apprenticeship training, private vocational schools. 
Provides statistical’ data ‘service’ for the Legislature’ v0 
supplement policy, planning and administrative acurvivics Of 
the ministry, and provides the ministry with research | 
consulting and advisory services. It is responsible for the 
library (965-1461)° thate'serves® tire’ ministry, other government) 
agencies and others through interlibrary loans. 


41 6=965-2150 
COLL UNIV ,-eINSTITUDIONAL ACCOUNTING and Architectural 
Services Br administers all transfer payment programs to 
universities and Colleges of Applied Arts and Technology 
(CAAT) and related institutions for operating and capital 
purposes. Prepares claims on federal-provincial cost sharing 
programs. Maintains an overview of the physical facilities 
of universities and colleges, and provides architectural 
aaviece” to the’ ministry. To refer specific inquiries’, phone 
965-5237 for transfer payments (operating); 965-5238 for 
capital, tandss* VO5—-5259 Tor shared’ cost” programs’ 965-6565 
ror arena vectural services 


4ACG-9CO-ILo9 
COLL UNIV, ONTARIO COUNCIL ON UNIVERSITY AFFAIRS (OCUA) is 
advisory body to the Minister of Colleges and Universities 
and to the Lieutenant Governor in Council on matters 
concerning the 15 provincially-assisted universities, Ryersol 
Polytechnical Institute, the Ontario Institute for Studies il) 
Education. the: Ontario’ College of Art, and” the ‘Bar Admission} 
Course (Law Society Of Upper Canada). For general 
information re universities, contact Coll’ Univ’ information 
Resources Branch, Toronto, 965-6134. 


416-965-3870 
COLL® UNIV, UNTVERDITY* AFPATRS PYV- Ws" respons Tile” tor 
administering the provincial grants to Ontario universities. 
In this regard the division develops and analyzes policy 
proposals with reference to university operations and their 
funding, implements policy decisions and maintains 
ministry-advisory council relations and university-governmen 
relations in general. Answers inquiries about admissions 
policy and manpower planning. 


UNORGANIZED TERRITORIES 
416-965-11708 

HEALTH, COMMUNITY HEALTH PROTECTION BR, NOPHS (Northern 
Ontario Public Health Services) provides direct public healt 
services to the unorganized territories in Northern Ontario | 
which are not served by local health units. Also provides | 
public health inspection service to industrial camps in thes 
areas. Contact regional office. See also other sections if 
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Health Community Health Protection Br described separately. 


416-965-5S57 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for 
the actual promotion of community planning by providing 
services and advice to municipalities, the development 
industry and the public. Administers a program of grants 
which will provide financial aid to smaller municipalities 
(TED. IX» OOO Yor Vessg). for ‘the development of locally oriented 
community planning programs. These include: preparang, sor 
updating official plans and zoning bylaws, assistance to 
regional, county or district governments in preparing dand 
severance policies, funding preparation of required secondary 
plans, funding planning programs for unorganized territories, 
funding strategy plans for municipalities not included in a 
defined planning area. Municipalities must contact recsional 
pian oes bo apply for grants. 


Al16-965>3707 
NORAFFAIRS. The Ministry of Northern Affairs was established 
to coordinate Government of Ontario services in Northern 
Ontario, to promote projects and programs in that area and to 
give people of the North a greater say in government. The 
Ministry is responsible for: community and regional 
development including townsite planning, infrastrictune, 
local development; highway construction north of the French 
River; the Isolated Communities Assistance Fund for 
unorganized territories; the resource road access program. 
The Ministry is now responsible for the Northern Affairs 
Offices, formerly with Natural Resources and the Ontario 
Northland Transportation Commission. These offices are 
described separately in this index. While provincial 
headquarters are located in Toronto, Ministry services are 
delivered through the Northwestern Regional Office in Kenora, 
the Northeastern Regional Office in Sault Ste. Marie and 
district offices across Northern Ontario (see Appendix). 
Fach Regional Office is headed by an Assistant Deputy 
Minister. 


416-965-5403 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax 
act, the Provincial Land Tax Act. and the Railway. Fire Charge 
Act. The branch deals with corporations income tax and 
capital tax, clearances of liens on sale of real property, 
consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Also answers land tax inquiries 
from taxpayers in unorganized territories in Ontario and 
gives refunds of corporation and land taxes. For information 
on Land Transfer Tax and Land Speculation Tax, call 965-1774. 
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UNWED MOTHERS 
Unwed Mothers, see also Mothers 


AYS-965-OL7S 
COMM SOC, CHILD WELFARE BR finances. inspects and supervises 
Children's Aid Societies (CAS) and children's and youth 
SYST rons. Coordinates provincial, national and 
international adoption services (965-2802). Prepares 
syndicated newspaper column, Today's Child as an adoption aid 
(O65 -eboo> (Chiridren”s Aid Societies provide preventive and 
social services, foster and group home parents Coraicnivtaren, 
counselling on child abuse and adoptions, and counselling to 
unwed mothers. Contact local CAS. Private adoptions require 
the services of a lawyer. See also Comm Soc Child Welfare Br 
Institutions. 


4167960 - Leis 
COMM SOC, CHILD WELFARE BR INSTITUTIONS provides individual 
groups and social agencies with grants and assistance in 
planning, construction, purchase of facilities and long term 
development of residential treatment services such as 
substitute homes, maternity homes for unwed mothers and a fe 
homes for the retarded and physically handicapped. Homes 
treat emotionally disturbed children and youth, drug abusers} 
and delinquents to help them become self-reliant. Also 
licenses these institutions. Comtact’ district 0ftaice .« 


UPHOLSTERED AND STUFFED ARTICLES 

416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, 
suspending or revoking registration of would-be or now 
licensed individuals and corporations; to review government 
originated cease and desist orders respecting advertising, 
selling and unfair business practices in the fields of: reag 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehicles, 
bailiffs, consumer credit reporting agencies, collection 
agencies pyramidic schemes promoters, itinerant sellers), 
manufacturers and renovators of upholstered and stuffed 
articles, distributors of paperbacks and periodicals, travel] 
agents and travel wholesalers. Tribunal also hears appeals 
from decisions of the corporation administering the guaranteé 
fund under the New Homes Warranty Act, & appeals from credit 
unions under the Credit Unions and Caisses Populaires Act. 


416-965-2127 
CCR, UPHOLSTERED AND STUFFED ARTICLES BR registers renovato: 
and manufacturers of upholstered and stuffed artielas; 
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inspects premises of registrants as well as retailers of 
these articlés: Investigates consumer complaints about 
stuffed furniture, mattresses, pillows, toys; etc. and (tésts 
filling material submitted to the branch." (Contact ‘Queen's 
FParkaor regional lortices: 


UPPER CANADA VILLAGE 


613-543-2951 
NAT RES, ST LAWRENCE PARKS COMMISSION in Morrisburg maintains 
and operates parks, campgrounds and Historictsites iim the est. 
Lawrence Seaway valley. The St Lawrence Parks Commission has 
Other facilities such as wildfowl Sanctuary, maple syrup 
BUSH oriding trails, inature trails, marina, Upper Canada Golf 
Course, railroad museum, Loyalist Memorials, Upper Canada 
Village and Old Fort Henry. student tours to last two 
attractions can be pre-arranged. The Commission has 
facilities for winter recreation, .such as. .cross country 
Skiing, snowmobiling, Horse-drawn Sleigh. rides, skating 
tobogganing, Snow-shoeing. 


JRANIUM 


416-965-2493 
LABOUR, OCCUPATIONAL HEALTH BR, Occupational Health Service 
(965-3610) acts as consultant to those responsible for 
providing in-plant health care facilities and a healthful 
working environment for employees. Sets standards and 
guidelines for chemical substances and physical agents used 
in the work environment; investigates exposures to toxic 
chemical agents and harmful physical agents and recommends 
controls. Environmental Health Studies Service (IB SES 7a 
Studies the effects of environment and pollution on human 
health. Health Physics Service (965-8178) directs a program 
to protect the public from harmful effects of radiation 
including X-Rays, microwaves and lasers. Handles 
registration of X-Ray equipment. Monitors areas around 
nuclear power stations and uranium mines for radioactive 
Boe Litt «On . 


3BAN RENEWAL 
Urban Renewal, see Housing Community Renewal Br A. 


°3N GARDENS 


Urn Gardens, see Cemeteries 


Used Car, see Vehicles 


CATION PAY 
: 416-965-5251 
“| LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 
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of wages and working conditions in Ontario, including minimum 
wage, overtime pay, vacation pay, hours of work, public 
holidays, maternity leave, and equal pay for equal work, 
termination of employment. Provides means for employees and 
employers to get together to request a schedule of wage 
overtime, vacation pay rates, etc. for their particular 
industry or trade. Also regulates employment agencies 
(965-0631), and provides for setting of wage rates and other 
working conditions for construction workers on government 
contracts. The Employment Adjustment Service is administered 
through this branch (965-3303). It provides consultation and 
liaison for labour and employers to help them cope with the | 
effects on employment of technological and economic change. | 
Contact regional office. 


VACCINE 
416-965-4236 


HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public 

Health Consultants help to control disease common to man and | 
animals (zoonoses), such as rabies, salmonellosis, | 
brucellosis, etc. The Veterinary Consultants advise Public | 
Health Officers and physicians. Project need for Vaceime. 
serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch at 
965-3103. See also other sections in Health Community Health 
Protection Br described separately. 


416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
Section controls communicable diseases by collecting data ané 
keeping local Public Health Officers aware of disease trends. 
Provides Medical Officers with drugs for immunization and for 
treatment of leprosy, and with rabies vaccine and snake | 
antivenin. Provides supplementary field service when 
necessary, to prevent and control disease. See -albsa iother 
sections in Health Community Health Protection Br described 
separately. 


VEGETABLES 

Vegetables, see Farm Products 
| 
| 


VEGETATION DAMAGE 

416-965-5778 
ENV, AIR RESOURCES BR sets air quality objectives and 
emission standards and assesses effect of land use on a 
quality. Conducts spot checks of vehicles to ensure 
compliance with auto emission control standards. Produces 
periodic air quality reports. Assesses immediate and 
long-term effects of air contaminants on vegetation and 
investigates vegetation damage claims, Conducts studies int 
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technological developments, industrial trends and pollution 
problems, including hazardous substances and other emissions. 
Administers environmental research grants. Contact regional 
Off Leie:. 


VEHICLE THEFT 
416-965-8049 
SOL GEN, OPP, AUTO THEFT BR provides assistance to all police 
forces on investigations of organized vehicle theft rings and 
the identification of suspect vehicles. 


VEHICLES 
| Vehicles, liens on motor vehicles, see CCR Personal Property 
Registration Br 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal 
Tribunal holds public hearings to review government 
administrative decisions denying, refusing to renew, 
suspending or revoking registration of would-be or now 
licensed individuals and corporations; to review government 
originated cease and desist orders respecting advertising, 
selling and unfair business practices in the fields of: real 
estate and business brokerage & selling, mortgage brokerage, 
activities of dealers in and salesmen of motor vehicles, 
bailiffs, consumer credit reporting agencies, collection 
agencies pyramidic schemes promoters, itinerant sellers, 
manufacturers and renovators of upholstered and stuffed 
articles, distributors of paperbacks and periodicals, travel 
agents and travel wholesalers. Tribunal also hears appeals 
from decisions of the corporation administering the guarantee 
fund under the New Homes Warranty Act, & appeals from credit 
unions under the Credit Unions and Caisses Populaires Act. 


ATG3965-6701 
CCR, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) compensates 
victims of accidents caused by drivers of uninsured, stolen 
and hit and run vehicles by administering the Motor Vehicle 
Accident Claims Act. 


416-965-3025 
CCR, MOTOR VEHICLE DEALERS BR registers dealers and salesmen 
of new and used motor vehicles. Investigates complaints 
received in writing concerning transactions relating to the 
purchase and sale of motor vehicles. Contact Queen's Park or 
Regional Office. 


416-965-5778 
ENV, AIR RESOURCES BR sets air quality objectives and 
emission standards and assesses effect of land use on air 
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quality. Conducts spot checks of vehicles to ensure 
compliance with auto emission control standards. Produces 
periodic air quality reports. Assesses immediate and 
long-term effects of air contaminants on vegetation and 
investigates vegetation damage claims. Conducts studies into 
technological developments, industrial trends and pollution 
problems, including hazardous substances and other emissions. 
Administers environmental research grants. Contact regional 
Otc Cre 


416-96 5s6G007 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
septic tanks, derelict motor vehicles, litter, sewage sludge, 
boating and ice huts. Contact regional Opi Ge’. 


Al6=9695-G1L15 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 
services to the public through six regional off Lees ¢ Each 
regional office has four sections. The Industrial Abatement 
Section protects the environment against industry “polLiuuron 
and investigates related complaints. The Municipal & Private 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites. 
marina, »boatis, ice huts, ‘wells, pesticides use, storage and 
sales, derelict vehicles sites, noxious weeds. Contac t 
regional office. In Toronta; call Central Region; tte. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Una ts See also 
Env Regional Operations Division (B) for activities of other 
two sections. 


416-965-8049 
Son GEN, OPP. AUTO THEFT BR provides assistance to all policé 
forces on investigations of organized vehicle theft rings anc 
the identification of suspect vehicles. 


416-965-5444 
SOL GEN, OPP, TRAFFIC INVESTIGATION BR enforces vehicle 
traffic laws. Investigates complaints about all aspects of 
traffic and analyzes collisions of vehicles to determine how, 
to make highways safer. 


416-248-7154 
TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through 
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five Regional and thirteen District Offices in Ontario, 
serves the public by administering programs for the 
examination of drivers and for the safety and mechanical 
fitness inspection of vehicles. Driver licensing involves 
examination of applicants for operator's licences, 
chauffeur's licences, motorcycle licences, and for authority 
to drive a school bus. Issues annual, project, single.trip 
and *arm permits .n Contact regionalsor distrivet .offices .amin 
HeLrOs.slorond.o., cai. Cent rad. Region,. 248-7163. 


416-248-3381 
TR & COMM, EXTERNAL RELATIONS DIVISION provides legal 
services for the ministry through the Office of Legal 
services (248-3617). The Division Support & Claims Branch 
(248-3127) handles insurance claims against the Crown for 
injuries and property damage arising from accidents on 
provincial highways or involving government vehicles, as well 
as claims by the Crown for damage to highway property or 
government vehicles excluding OPP vehicles; processes claims 
for. personal. injury involving government employees where a 
third party is involved and the employee has accepted 
Workmen's Compensation. 


416-248-7146 
TR & COMM, HIGHWAY CARRIER LICENSING OFFICE issues licences 
to public vehicles (PV), e.g. every DUSs\and: towpubdac 
commercial vehicles (PCV), e.g. trucks and truck tractors, 
Operating in Ontario beyond the urban nunicina Laity. 
Applications for cartage licences within a municipality 
Should be made at the clerk's offices in municipalities. The 
branch will advise shippers of the extent of authority ofeany 
trucking company they may wish to have ship their goods. 
Contact regional office. 


416-248-3965 
TR & COMM, MANAGEMENT INFORMATION & TESTING SYSTEMS OFFICE 
provides: testing facilities for full-scale research on 
vehicles and transportation equipment; instrumentation 
design, construction and application assistance on all 
testing needs. Performs data processing for the division, 
and maintains data information and knowledge base for 
research reports on transportation. Edits and publishes 
technical information including associated art work. Manages 
heavy equipment and management systems for the division and 
research and development pilot projects for the ministry. 


416-248-3548 
TR & COMM, PROGRAM DEVELOPMENT BR determines regulatory 
program needs of drivers and private and commercial vehicles 
by conducting an annual evaluation of their performance; 
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develops new programs and strategies to meet Ontario's 
social, economic, environmental and technowoe real meeds: 
establishes standards for drivers and vehicles; develops and 
modifies procedures for standards enforcement; prepares 
drafts for proposed legislation and regulations. 


AVG—248-5001 
TR & COMM, PUBLIC & SAFETY INFORMATION BR orveinate soe 
coordinates programs and projects stressing safety in the 
operation of cars and commercial vehicles, school buses, 
motorcycles, mopeds, bicycles and snowmobiles. Provides 
information service for the ministry, including advertising, 
press releases, speeches, internal and general publications, 
radio and TV commercials, audio-visual presentations, 
exhibits and the 'Go Safely' caravan. Originates and 
supplies school safety materials, and seat belt posters and 
information. Provides road bulletins and telephone road 
reporting service for the public and the media on condition 
of roads and highways in Ontario. For this service in Metro 
Toronto ,* contact 246-5561". Elsewhere in Ontario, contact TR 
& Comm reeional™ or district offices. 


AVG-P4S-S)7 3 
TR & COMM, SUPPLY AND SERVICES BR provides the Ministry with 
a variety of services. Tenders Office (248-5651) advertises 
and supplies information on construction and supply contracts 
and conducts public: tender openings. Purchasing & Supply 
Office (248-3361) purchases and disposes Or) jal it Mme vor 
vehicles used by the Ontario government; purchases 
construction, maintenance and operating supplies and 
equipment. General Services Office (248-3853) operates a 
government garage service, instrument repair service; 
controls movable assets. Special Services Office (248-3364) 
provides administrative services, including accommodation 
design and control, office furnishings; establishes sites fog 
and inspects freeway service centres; and provides 
telecommunication services and remote airport directional 
systems. Records Services Office (248-5531) maintains a 
reference library on ministry programs; prepares manuals, 
publications, maps and photographs for ministry and public 
distribution; performs records management function. Graphic 
Services Office (248-3557) provides art, display, 
reproduction facilities. 


416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR. through ithe 
Commercial Vehicles Operations & Safety Program studies: 
vehicle stability, braking and handling including effects of 
mechanical and structural condition, as related to 
operational performance and safety; impact of new vehicle 
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standards and provincial highway regulations on safety; 
driver characteristics and commercial vehicle accidents data 
and statistics. F 


416-248-3771 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the 
Transit Systems Program conducts research in transit (wheel & 
rail) technology including the stability and curyangsoraraiL 
vehicles; design for elevated light rail transit and highway 
bridges; electrical motor performance and battery powered 
electric vehicles; alternate transit systems such as car 
pooling, and dial-a-bus studies; and transit systems 
Péeliabdadity \towaidiin tpdlanning ; 


416-965-2226 
TR & COMM, VEHICLE LICENSING OFFICE registers motor vehicles, 
trailers and snowmobiles. Issues licences’ tosall- premises 
used for selling, repairing or dismantling motor vehicles, 
€.g- garages, vehicle dealers, etc. Contact local Motor 
Vehicle Licensing Office. Requests for information on 
ownership of a specific vehicle should be made in writing to: 
Ministry of Transportation and Communications, Macdonald 
Blocks) Queen'seParkseToronto;cenclosing $37008fee, 


VENDORS PERMITS 

416=965=5772 
REVENUE, RETAIL SALES TAX BR administers the collection of 
Retail Sales Tax by Ontario vendors. This tax is paid at the 
time of purchase on certain goods consumed in Ontario. The 
branch operates district offices throughout Ontario which 
register vendors, issue vendors permits and provide 
information concerning tax exempt items and other aspects of 
the tax, as well as carrying out periodic audits. Tax under 
the Race Tracks Tax Act is also collected by the branch. In 
MetreyTorontoes: 6at14487F7161.« In other regions, refer to 
Appendix of this book for local telephone numbers and 
addresses. 


JENEREAL DISEASE 

416-965-4058 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VD (venereal disease) 
clinics for the diagnosis and treatment of VD are located 
throughout the province. Provides advice tc physicians re 
management of VD cases and educates public on all aspects of 
venereal disease. Contact local Public Health unit. In 
Metro»Toronto,eall any»timesTel. 965-3333.c:,Grants care 
available for VD clinics administered by hospitals or local 
Boards of Health. See also other sections in Health 
Community Health Protection Br described separately. 
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VETERANS 

416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides pensions for 
mothers raising children alone, the disabled, the blind, 
permanently unemployable fathers or Single persons, foster 
children & some elderly like widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided. The allowance for the disabled and the blind is 
also known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled). Immediate emergency funds are provided by 
municipal welfare departments. Provincial penefits are not 
to be confused with federal programs such as Old Age 
Security, Canada Pension, Unemployment Insurance or Veterans 
Pensions. For Provincial Benefits, contact nearest Comm Soe 
District Office? (Toronto: 487-4592). Legislation is being 
introduced to allow payment of a special allowance Fup* To 
$150 monthly) to families who care for their severely 
handicapped children at home. Contact District OFrrarec 
(Toronto: 965-8449). 


416-965-4891 
COMM SOC, SOLDIERS AID COMMISSION provides emergency welfare 
assistance to eligible war veterans and/or their dependents 
who are in need. Administers trust funds accruing from 
bequests. Contact Commission or closest branch of? the 
Department of Veterans Affairs (DVA) or Royal Canadian 
Legion. 


VETERINARY 

416-824-4120 
AG & FOOD, AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO 
inquires into research programs on agriculture, veterinary 
medicine and household science. Stimulates interest in 
agricultural research as a means of developing efficiency in 
the production and marketing of agricultural products’ in 
Ontario. Research stations are in Guelph, Ontario; 
laboratories at the University of Guelph. In Toronto, 
contact 965-6695. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates Si2 
veterinary laboratories that provide assistance to the 
livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension 
services. Carcasses and specimens from animals and poultry 
are submitted by veterinarians and farmers and tests are madi 
to determine cause of disease. Administers the Ontario 
Hatchery Supply Flock Policy, involving monitoring proceduré 
to control diseases of poultry; and the Fur Farms Act, 
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requiring licences of fur farmers. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, MEAT INSPECTION SECTION issues 
licences and inspects Slaughtering plants except those 
registered under the Meat Inspection Act (Canada), and those 
engaged solely in Slaughtering animals exempted by 
regulations under the Act. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES Section administers the Acts that require: 
vaccination of cattle to control brucellosis, licences for 
livestock community Sales, licences of persons involved in 
disposing of dead animals. Compensates owners of livestock 
that are destroyed by rabies. Provides consultative service 
to practising veterinarians and produceérs: of tattLetana 
Swine. Provides grants to finance veterinary service in 
designated areas where livestock farms are sparsely Located. 
Issues licences and inspects riding horse establishments, and 
Pregnant Mare Urine Farms (PMU) for the ultimate production 
of the hormone estrogen. Licenses those other than 
pharmacists & veterinarians, who sell livestock medicine. 
Requires registration of facilities that use animals for 
research. Provides grants to municipalities of under 50,000 
people to construct or renovate pounds. 


416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, FOOD CONTROL Services 
are the responsibility of the Veterinary Public Health 
Consultants. Deals with the safety of food in production, 
processing, distribution and services; food-borne illnesses; 
interpretation of regulations; interpretation of laboratory 
results. Issues certificates of approval needed to operate 
pasteurization plants. Provides information to consumers, 
the food trade and individuals wishing to enter a food 
| business. See also other sections in Health Community Health 
| Protection Br described separately. 


416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public 
Health Consultants help to control disease common to man and 
animals (Zoonoses), such as rabies, salmonellosis, 
prucellosiss;:etey ©The Veterinary Consultants advise Public 
Health Officers and physicians. Project need for vaccine, 
‘serum and snake antivenin. For a list of antivenin depots 
and rabies information, contact the Communications Branch at 
965-3103. See also other sections in Health Community Health 
Protection Br described separately. 
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VICTIMS 
416-965-4755 


aT o-CENs5 CRIMINAL INJURIES COMPENSATION BOARD provides 
compensation to victims who have received physical injury as 

the result of an unprovoked crime of violence, or to the ! 
dependants of an innocent victim of a fatal occurrence. The | 
Criminal Injuries Compensation Board also awards compensatior 
to police and others takings party inualayw enforcement. 


416-965-6701 


CORA TE MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) compensates 
victims of accidents caused by drivers of uninsured, stolen 
and hit and run vehicles by administering the Motor Vehicle 


Accident Claims Act. 


VILLAGES 
Viliecess” See municipalities 


VISUAL ARTS 
Visual Arts, see Ontario Arts Council, Arts 


VOCATIONAL REHABILITATION 
Vocational Rehabilitation, see Rehabilitation 


VOCATIONAL SCHOOLS 
Vocational Schools, see Private Vocational Schools 


VOCATIONAL TRAINING 
Vocational Training, see Rehabilitation 


VOLUNTEER 
VOLUNTLEEer 5 
Centre 


see also Cult & Rec Admin Services Br Resource 


416-965-6424 


CORR SERV, VOLUNTEER PROGRAMS BR coordinates the recruiting 
screening, training and supervision of volunteers who are 
involved in both the adult and juvenile rehabilitation 

programs of the ministry. Volunteers are active in adult 
institutions, detention centres, jails, juvenile training 
schools and with both adult and juvenile probationers, 

parolees and wards of the ministry. There are opportuniti€¢ 
for volunteer participation in most areas of the province. | 


416-965-3314 
CULT & REC, COMMUNITY INFORMATION SERVICES Program provides 
eligible individual community information centres with | 
funding through grants and advises them on matters such as 
information management, policy, staffing and volunteer 
training. Publications are available. Contact field 
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Ora oes. 


416-965-4400 
nOL GEN, OPP, AUXTLTARY POLICE BR consists of volunteer 
auxiliary police who report to regular detachments and assist 
with regular police duties. Apply at local OPP detachment. 
Requirements to become a member of the OPP auxiliary are 
exactly the same as those of the regular force. 


VOTES AND PROCEEDINGS 


416-965-2069 
GOVT SERV, PRINTING SERVICES BR has four operating sections. 
Print Procurement Service (965-2056) coordinates standard 
forms activity to ensure economy in government forms, and 
supplies printing and typographic services to Ontario 
Government ministries and agencies through the graphic arts 
Indus try in rOntari'o.d * Aliso provides subscriptions to Hansard, 
Bids, Votes! and Proceedings and Order Papers (Q6SH2256" 
Duplicating Service (965-2211) provides an in-plant 
reproduction facility when private sector services are 
impractical. Stationery Service (965-7072) soperates! aifretaia 
outlet supplying common stationery and office Supplies. 
Publications Service, through both the Publications Centre 
(965-6015) and the Ontario Government Bookstore (9665-20549 is 
responsible for the library depository system, cataloguing, 
inventory control and distribution of Ontario government 
DUDLICALDONS:. 


416-965-1406 
LEGISLATIVE ASSEMBLY, CLERK'S OFFICE. The Clerk is the 
principal Officer of the Legislative Assembly, and is 
responsible for procedure and the daily publication of the 
Order Paper and Votes and Proceedings, the official record of 
the activities of the House. The Clerk's Office will answer 
questions about the status of legislation before the House, 
and rules pertaining to Private Bills. © Also provides 
certified copies of parliamentary bills. 


AGES 


416-965-5251 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 
of wages and working conditions in Ontario, including minimum 
wage, overtime pay, vacation pay, hours of work, public 
holidays, maternity leave, and equal pay for equal work, 
termination of employment. Provides means for employees and 
employers to get together to request a schedule of wage 
Overtime, vacation pay rates, etc. for their Paria cilar 
industry or trade. Also regulates employment agencies 
(965-0631), and provides for setting of wage rates and other 
working conditions for construction workers on government 
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contracts. The Employment Adjustment Service is administered 
through this branch (965-3303). It provides consultation and 
liaison for labour and employers to help them cope with the 
effects on employment of technological and economic change. 
Contact regional office. 


ALG6>96S>6201 
LABOUR, LABOUR RESEARCH BR provides information on wages, 
labour relations, safety, collective bargaining, work 
conditions, unemployment. Provides internal policy analysis. 
Collects and analyzes Ontario Collective Bargaining 
Agreements (Phone: 965-6886). Maintains a library containing 
labour related material (Phone: 965-1641). 


WASAGA PARK 
WASAGA PARK PROJECT. As part of a broader program of 
conserving unique natural resources the province has 
undertaken the development of a major precreational centre at 
Wasaga Beach. This interministerial project involving 
Treasury, Economics & Intergovernmental Affairs (ARB) ik) TAs), 
Transportation & Communications, Environment and Natural 
Resources has reached the end of its first 5-year phase and 
is currently under review by the Cabinet Conmict tee? .onk 
Resources Development (CCRD) Secretariat. For information 
write or call: Wasaga Park Project, Min. of TE & IA, Queen's 
ParkiocLonomtouM7WkyY 7: u( 965 -6945))? tox CCRD Secretariat, 
Legislative Bldg., Queen's Park, Toronto M7A 1A2 (965-4826). 


WASTE 
Waste, see also Pollution 


416-965-2531 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of 
appeal to persons affected by certain decisions or orders of 
local health authorities in the area of private sewage | 
disposal and of the Ministry of the Environment in the areas 
of water and sewage, waste disposal, air and noise pollution 
in accordance with the Ontario Water Resources Act, 1970, aa 
the Environmental Protection Act, 1971. 


416-965-3980 
ENV, ENVIRONMENTAL APPROVALS BR is the central area where 
persons and organizations seek ministry approval for 
activities affecting the environment. Reviews and approves 
applications required under the Environmental Protection Act 
(e.g. waste disposal sites), Ontario Water Resources Act ane 
the Environmental Assessment Act. To apply for permits undé€ 
these Acts contact ministry's regional or district offices® 
The branch ensures that environmental safeguards are 


incorporated into land-use planning policies and programs. 
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Evaluates, at planning stage, any activity by government 
ministries, utilities, government-funded projects and related 
activities in the -private Sector, which will havea 
Significant environmental impact. Develops guidelines for 
waste disposal systems by industry, municipalities and the 
pubive:. 


416-965-2531 
ENV, ENVIRONMENTAL ASSESSMENT BOARD holds public hearings on 
the environmental impact of major development proposals under 
three statutes: The Ontario Water Resources Act, 1970 (OWRA), 
The Environmental Protection Act, 1971 (EPA); The 
Environmental Assessment Act, 1975 (EAA). Following hearings 
under the OWRA (re. municipalities wishing to establish or 
extend their sewage works into another municipality or 
territory) and the EPA (re: approval to establish or extend a 
waste disposal site), the Board submits recommendations to 
the ministry. Under the Environmental Assessment Acit-ealtizea. 
after the assessment and the ministry's review thereof have 
been made public, any person can require -by written) notacera 
hearing by the Board. After hearings are held under the EAA, 
the Board renders a final decision which can only be varied 
or rescinded by the Minister with approval of the Lieutenant 
Governor, in .Councal. 


416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with 
pollution by industry’. Coordinates related 
federal-provincial activities; provides technical Support in 
terms of industrial processes, industrial wastes, and 
industrial waste treatment and control with respect to water, 
ain andisohids., Contact regional office. 


416-965-5145 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abatement 
Section protects the environment against industry pollution 
and investigates related complaints. The Municipal & Private 
Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage and 
sales, derelict vehicles sites, noxious weeds. Contact 
regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. See also 
Env Regional Operations Division (B) for activities of other 
two sections. 
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AlLG=2965=S5115 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry 
services to the public through six regional offices: Each 
regional office has four sections. fhe Utility Operations 
Section provides water and waste water service to 
municipalities by staffing, equipping and administering 
provincially funded projects. The Technical Support Section 
regulates withdrawal of water from streams, lakes, wells to 
prevent harmful effects on environment and other water users; 
it assists in approving installations emitting contaminants. 
Operates sensors to obtain air pollution data. Advises on 
arr pane (weirs. Contact regional office. trYfToronto;ccaLl 
Céntral Region, tel. 424-3000. ° See “also Env Regional 
Operations Division (A) for activities of other two sections. 


416-636-8015 
ENV, RESOURCE RECOVERY BR develops and implements a 
comprehensive waste management program including new 
procedures for resource recovery and reeycling? Provides 
municipalities with assistance and guidance in the economic § 
development of waste management systems. ~ Provides technical | 
services, supervision and financial management required in 
the planning and construction of resource recovery 
facilities. Operates full scale experimental resource 
recovery plant for technology research and market 
development. Provides grants for selected technology 
demonstration projects. 


AVE-965=3007 
ENV, WASTE MANAGEMENT ADVISORY BOARD advises the Minister of 
the Environment on matters related to the management of wasté 
in Ontario including means of reducing the quantity of waste 
produced, of assisting in the development of the recovery of 
resources from the waste stream, and of improving the 
aesthetic quality of the physical environment. 


416-965-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does 
studies on relationships between aquatic organisms and the 
water environment. Limnology unit monitors water quality in 
recreational lakes and assesses and develops lake restoratio: 
methods. The Toxicity Section provides data on lethal 
effects of waste from industry, pesticides and other 
contaminants on fish and other aquatic organisms. Contact 
regional office. 


416-965-4590 
ENV, WATER RESOURCES WATER MODELLING Section develops, adapt 
and applies mathematical models and analytical methods to 
represent and predict the response of lakes, streams, and 
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ground water to waste inputs, withdrawals, pollution control 
measures, land-use practices and climatic CoOndations yin 
order to aid development of water management policy and 
assess effects on environment. Conducts studies in 
representative areas to develop and test models. Contact 
regional office. 


416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, Public Health 
Engineering Section collects and evaluates data on the 
quality of the water supply in recreation areas and on the 
analysis of drinking water. Provides engineering advice on 
control measures for outbreak of communicable disease, on 
treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of 
recreational camps and other facilities, housing and 
institutions. Licenses summer camps. Administers regulation 
regarding public swimming pools under the Public Health Act, 
including approval of building plans. See other sections in 
Health Community Health Protection Br described separately. 


416-965-7196 
IND & TOUR, INDUSTRY BR, Industrial Development Section 
assists in the development of industrial technology bys 
evaluating new materials, products and processes through 
contact with manufacturers, industry associations and 
research institutions; providing a consultative service on 
technology to industry on a sector basis; introducing new 
technology to businessmen through Product Development and 
Productivity Seminars in Ontario and Technology Missions 
abroad; providing information and assistance on energy 
management and conservation, industrial research, industrial 
waste utilization and pollution control methods. Also 
provides assistance and information to encourage film 
production and industry in Ontario. The Section assists in 
the review and preparation of applications for loans and 
grants, available from the Federal or Provincial Governments. 
Contact Queen's Park or Regional Office. See also Ind & Tour 
Br Product-Manufacturing Development, and Ind & Tour Industry 
Br Industrial Services. 


IASTE DISPOSAL SITES 
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Waste Disposal Sites, see also Env Regional Operations 
Division A. 


416-965-3980 
ENV, ENVIRONMENTAL APPROVALS BR is the central area where 
persons and organizations seek ministry approval for 
activities affecting the environment. Reviews and approves 
applications required under the Environmental Protection Act 


742 - WATER 


(e.g. waste disposal sites), Ontario Water Resources Act and 
the Environmental Assessment Act. To apply for permits under 
these sActs/ contactiomanistry!s*réegionalior*distraet°offiices. 
The branch ensures that environmental safeguards are 
incorporated into land-use planning policies and programs. 
Evaluates, at planning stage, any activity by government 
ministries, utilities, government-funded projects and related 
aetivities> in, the, private. sector,. which will, have a 
significant environmental impact. Develops guidelines for 
waste disposal systems by industry, municipalities and. the 
DULG. 


WATER 
Water, see also Drinking Water 


416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: f\0,0 de; 
biantlandlanimald, tissues, fish and) widdlives SOi.LS,./ Water, 
air and human tissues. Contact@ministries.anvoived-+-for 
research reports. Identification of insécts*may be done «by 
the Department of Environmental Biology, Rm. 102, Graham 
Hall, University of Guelph upon receipt of carefully packed 
sample. 


416-965-2541 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of 
appeal to persons affected by certain decisions or orders of 
local health authorities in the area of private sewage 
disposal and of the Ministry of the Environment in the areas 
of water and sewage, waste disposal, air and noise pollution, 
in accordance with the Ontario Water Resources Act, 1970, ane 
thevEnvironméntalnProtectitn Act, 1971% 


416-965-3980 
ENV, ENVIRONMENTAL APPROVALS BR is the central area where 
persons and organizations seek ministry approval for 
activities affecting the environment. Reviews and approves 
applications required under the Environmental Protection Act 
(e.g. waste disposal sites), Ontario Water Resources Act and 
the Environmental Assessment Act. To apply for permits undél 
these Acts contact ministry's regional or district offices. 
The branch ensures that environmental safeguards are 
incorporated into land-use planning policies and programs. 
Evaluates, at planning stage, any activity by government 
ministries, utilities, government-funded projects and relatéi 
activities in the private sector, which will have a 


| 
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Significant environmental impact. Develops guidelines for 
waste disposal systems by industry, municipalities and the 
pubblie. 


416-965-6971 
ENV, POLLUTION CONTROL BR as a whole plans and develops 
policies, programs, standards, guidelines and legislation to 
eontrol .emassronsofrpollLutants; coordinates and@condusts 
applied research in the areas of water supply, and sewage and 
wastewater treatment, and provides technical support in these 
areas. The Pollution Control Branch has several sections 
whe-ch ,are. described separately.’ Contact 'retional officertor 
specific questions. 


416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with 
pollution by industry. Coordinates related 
federal-provincial activities;° provides technical support in 
Lerms> of andustrial* processes, industrial wastes; jand 
industrial waste treatment and control with respect to water, 
air- and  setids:  -Contact- regionaloffice. 


416-965-8967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals 
with municipal and private sewage, water supply and solid 
wastes. Provides associated liaison with federal agencies 
including coordination of Central Mortgage and Housing 
Corporation (CMHC) loans and grants for sewage works for 
municipalities. Deals with pollution control relating to 
septic tanks, derelict motor vehicles, litter, sewage sludge, 
boating and ci¢e"hutss:s /Contact*® resi onal office’. 


416-248-3739 
ENV, POLLUTION CONTROL BR RESEARCH GROUP includes: a 
Coordination Section, an Applied’ Sciences Section, a 
Wastewater Treatment Section, and a Water Technology Section. 
The group provides: liaison with academic and research 
groups; dissemination of technical information and findings; 
technical assistance to the Planning Sections; applied 
research studies on pollution; and technical support for, and 
application of, new technology to the public through regional 
offices or directly to municipalities and industry. 


416-965-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all 
aspects in the development and construction of ministry 
capital projects, e.g. water supply, sewage and pollution 
control facilities for municipalities. This includes design 
and equipment selection (965-3490). Upon approval of a 
project by the ministry, the branch arranges for design work 
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and financials analysis; including; detaits,;oneserants 
available.: Upon approval by the Ontario, Municipal Board 
(OMB) ;atenders.arée called ~and contractsaawarceadi by ine 
ministry. The..branch.assists in initiation.of ministerial 
GOrdemsecaderianing. specific, publicawatler.and rsewase servrce 
areas. :,»Administers program of» grants to) regional) or 
restructured municipalities for certain sewage works and 
water works. 


416-965-5115 
ENV, REGIONAL, OPERATIONS, DIVISION (A);delivers ministry 
semvices Lonthespublicethrouchs saxerecgionalyotiicess phach 
regional office has four sections. The Industrial Abatement 
Decision ~—probectsythe environment against. industry pollution 
and-anvestigates related complaints. The Municipal « Private 
Abatement, section; controls? pollution! by’ muniicd palLitwes-and 
Citizens. Lireanspects and. investigates, complaints:.res 
eommunal water and sewage works, waste.disposalysites, 
Marinas. boats,eicexhuts.,:.wells, pesticides, use, storage, and 
sales, derelict vehicles sites, noxious weeds. Contact 
res T1onadl. off vce. inwloronte, head l.~ Central Bee 00m. hed « 
424-5000.  ~For ..nspection .and,approval ,of sseptie tanks, 
contact,County Health Unit .or Regional Health Unit. See als@ 
Pnvekesaonaltopera tions. Division, (8) forear tawmiitiesiot other 
two sections. 


416596575215 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry 
Serve Csailo7 Thea pubdica through Six» resdonal, offices<p wack 
recionad,officerhas four, sections.» TherUtality Operations 
section provides water and waste water service to 
municipalities, by staffing, equipping and, administering 
provancialiy funded. projects. ». The Technical Support section 
regulates withdrawal of water from streams, lakes, wells to 
prevent harmful effects on environment and other water users; 
it assists in approving installations emitting contaminants. 
Operatesssensors tonobtainiair pollution: datas. Advisesson 
drilling welis., «Contact regional office. Ins Toronto.) cadtl 
Central: Regionns telur424-4000% see also Env Regional : 
Operations Division (A) for activities of other two sectionsg@ 


416-965-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does 
studies on relationships between aquatic organisms and the 
water environment. Limnology unit monitors water quality in } 
recreational lakes and assesses and develops lake restoration) 
methods. The Toxicity Section provides data on lethal 
effects: of waste from industry, pesticides) and; other 
contaminants on fish and other aquatic organisms. Contact 
regional office. 
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416-965-4590 
ENV, WATER RESOURCES BR PLANNING and Coordination Section 
coordinates and maintains water resources policy and 
guidelines. Plans and coordinates water resources surveys 
and river basins water management studies. To achieve 
desirable water quality in the Great Lakes, coordinates Great 
Lakes survey programs so that pollution abatement and 
remedial measures are determined. Contact regional office. 


416-965-6194 
ENV, WATER RESOURCES BRANCH HYDROLOGY & Monitoring Section 
coordinates water quality and quantity programs related to 
lakes and other inland waters. Provides geotechnical support 
for ministry hydrogeological and ground water development and 
protection programs. issues licences *to ccontractors: of water 
wells jandsparticipates in» polaicyimaking JandMapplicatienitaz 
the water taking permit progran. Contact regional office: 


416-965-4590 
ENV, WATER RESOURCES WATER MODELLING Section develops, adapts 
and applies mathematical models and analytical methods to 
represent rand “predict the ‘response of lakes iostreams stand 
ground water to waste inputs, withdrawals, pollution control 
Measures fr land-use "practices. and .clinatic .¢conditrone,ain 
order to aid development of water management policy and 
assess effects on environment. Conducts studies in 
representativertareas to develop anditest’models. ‘Contact 
regional office: 


416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, Public Health 
Engineering Section collects and evaluates data on the 
quality of the water supply in recreation areas and on the 
analysis of drinking water. Provides engineering advice on 
control measures for routbreak» of communicable :diséeasey lon 
treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of 
recreational camps and other facilities, housing and 
institutions. Licenses summer camps. Administers regulation 
regarding public swimming pools under the Public Health Act; 
including approval of building plans. See other sections in 
Health Community Health Protection Br described separately. 


416-248-3196 
HEALTH, LABORATORY SERVICES BR has laboratories throughout 
the province which perform tests to assist in diagnosis, 
prevention and treatment of disease. The Laboratory Services 
Branch serves doctors, hospitals, other ministries, and 
analyzes drinking water for the general public. For drinking 
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water specimen mailing kits call 248-3171. 


406S965—)201 
NAT RES, ENGINEERING SERVICES BRois responsible for design, 
construction and maintenance of dams, docks and other 
hydraulic structures and improvements. Does special 
engineering, water management, shoreline management and 
hydrology studies. Also coordinates road programs and 
manages vehicle fleet and equipment for the Ministry. 
Administers The Lakes and Rivers Improvement Act which 
regulates the construction and operation of dams and 
diversions inethe province. 


WATER ACCESS 

416-965-2745 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe 
routes, water access points, snowmobile trails, waterfowl 
hunting areas. Also manages campgrounds, trails and park 
Concessions. Cooperates with federal government and 
municipalities to plan parks. For general park information, 
contact 965-3081 and during the summer months from 8:00 a.m. 
to midnight, 967-0427. 


WATER LOTS 

416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section 
(965=2758) .conductsetandiacquisirtion foreministryi needs. 
Publi ie Lands sect? on? (965-2741 )" 41s) responsi bietrorignhe 
disposition and management of Crown land and water lots; also 
answers general inquiries. Mining Lands Section (965-1380) 
is responsibfelfor issuing! of’ prospector’ sl liceness, 
registration and disposition of Crown mining lands and 
licensing of sand and gravel removals from Crown lands. 
Titles>Section) (965-1319) issues Crown leases; land patents, 
1lnceneesof. oceupation: Can give information (from the 
Domesday Book) on land that was formerly Crown land. 
Maintainsiiacreage tax *rolls;!carries’ out forfeiture=process 
for patented mining lands. 


WATERFOWL 
Waterfowl, see also Ornithology, Wildlife 


416-965-2745 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe 
routes, water access points, snowmobile trails, waterfowl 
hunting areas. Also manages campgrounds, trails and park 
concessions. Cooperates with federal government and 
municipalities to plan parks. For general park information, 
contact 965-3081 and during the summer months from 8:00 a.m. 
to midnight, 967-0427. 
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WATERSHEDS 
416-965-6287 
NAT RES, CONSERVATION AUTHORITIES BR assists local 
conservation authorities with design, planning and 
operational assistance’ as well as grants for capital 
projects. Does studies and reports on watersheds. 


WEAPONS 
Weapons, see also Firearms 


416-965-4485 
SOL GEN, OPP, QUARTERMASTER STORES BR is responsible for 
stocking and distributing all items of uniform, equipment, 
stationery and office supply needs. Maintains a repository 
of weapons, seized by police forces, which have been cleared 
for disposal. 


WEED 

416-965-1081 
AG & FOOD, SOILS AND CROPS BR provides information at local 
Ottacesyithroughoutpt he eproevines ior producti on:-of @iceldrg 
greenhouse and horticultural crops. Information is available 
torcommercial (growers von restrictions. in-use of pesticaded, 
Administers the Weed Control Act. Inquiries on household & 
urban growing should be referred to the Agricultural & 
bortacudturadasoc¢veties Br-ati965-1091. 


WELCOME HOUSE 

| 416-965-1192 
CULT '& RECy CITIZENSHIP BR programs relate to reception, 
orientation and language training of immigrants. The 

Multi bingual pWelbeomerHouse (965-3021) _provides, English.as: a 
second Language (ESL) instruction linked with day care, 
counselling and access to government and social agencies. 
Multilingual receptionists at the Toronto International 
Airport (678-2540) assist immigrants upon arrival. Materials 
and information on ESL teaching and classes are available 
from the ESL reference library (965-4331). For,orientation 
resource materials for newcomers and counsellors and teachers 
of newcomers, and for information on setting up parents' and 
preschoolers' and other community-based English, orientation, 
| citizenship» classes, contact 965-2285. For information on 
immigrant integration project grants contact Ministry of 

| Culture and Recreation field offices. 


WELDERS 
416-965-4121 
CCR, BOILERS AND PRESSURE VESSELS BR strives to minimize the 
risk of loss of life and property arising from the operation 
| of boilers and pressure vessels. Reviews designs and welding 
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procedures. Inspects workshops during fabrication and 
imetaid@ativen. Also qualifies and issues licences to welders. 
Inspects uninsured vessels periodically, and all vessels 
before and after major repairs. Investigates accidents. 
Contact Queen's Park or regional offices. 


WELFARE 

ALG=96525 E42 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy 
for General Welfare Assistance (GWA) and supervises 
assistance programs to municipalities, Indian Band Councils 
arena ison tDasit rei Ot iivees: MMi thel das ecretion of 
municipalities, supplementary financial assistance is 
extended to recipients of government benefits, the physically 
handicapped and others needing extended care for prescribed 
drussS prosthetias ‘dental & optical mneedsicand fom yhburiads: 
Provides advice and operating subsidies to credit counselling 
agencies. Act <haotc onsiltan Us ao Dasitindg ¢ Hh rOrnie esi; 
municipalities k social agencies on counselling services. 
Contact "these offices) for individual counselling > (Review,< 
ConsoMidatawon! Unit: )C965=5157) h iasisiis tsi Mumierpalhihi es. ain 
consolidating their: social ‘services. Homemakers & Nurses 
Services (965-5137) coordinates provision of these services 
(from rprivate ssociab agencies } sto ithose sin meed win ethe 
munbeipali ty. 


416-965-2648 

x COMM SOC s4APROVENCIAL (BENEFITS BR sprovides ‘pens rons ator 
mothers maising children alone; the disabled; the blind, 
permanently unemployable fathers or single persons, foster 
children & some elderly like widows over 60. If need is 
shown a monthly allowance & other benefits, e.g. health 
insurance, drug assistance, eyeglasses, hearing aids are 
provided. The allowance for the disabled and the blind is 
also known as GAINS-D (Guaranteed Annual Income Systen, 
Disabled). Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are not 
to be confused with federal programs such as Old Age 
Security, Canada Pension, Unemployment Insurance or Veterans | 
Pensions. For Provincial Benefits, contact nearest Comm Soc 
District Office (Toronto: 487-4392). ibegislation is being 
introduced to allow payment of a special allowance (up to 
$150 monthly) to families who care for their severely 
handicapped children at home. Contact District Office 
(Toronto: 965-8449). 


416-965-2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at 
the request of individuals to appeal decisions on General 
Welfare Assistance, Vocational Rehabilitation Services, 
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Guaranteed Annual Income System or GAINS-A (income supplement 
for senior citizens) and GAINS-D (income supplement for the 
blind and disabled), Family Benefits (pensions for single 
mothers, permanently unemployable fathersi *fostenlehtldren, 
etee}. 


416-965-4891 
COMM) S0C)9SOLDIERS"AIDS COMMISSION provides emergency welfare 
assistance to eligible war veterans and/or their dependents 
who are in need. Administers trust funds accruing from 
bequests. Contact Commission or closest branch of the 
Department of Veterans Affairs (DVA) or Royal Canadian 
Legion. 


416-965-9357 
HEALTH, ONTARIO DRUG BENEFIT PROGRAM provides prescribed 
drugs free of charge to senior citizens (65 yrs. or elder) 
whowhavesresided ansOntario for the past 12:monthss In 
addition, persons receiving Family Benefits Act (FBA) & 
General Welfare Act (GWA) assistance are eligible, as well as 
those receiving vocational rehabilitation assistance, Homes 
For Special Care and Extended Health Care benefits & special 
insulin assistance. The Ontario Senior Citizens' Privilege 
Card entitles eligible patients to the drug benefit. Federal 
Old Age Security (OAS) pensioners automatically get this 
card, but those over 65 who are not OAS pensioners must 
apply. Application forms available at most pharmacies or by 
writing to: Ministry of Health, Drug Benefit, Queen's Park, 
TerOntocM7A 2838 FBA (includes the blind & disabled), GWA & 
other recipients are issued monthly drug benefit cards. To 
be approved, drugs must be listed in the Drug Benefit 
Formulary which provides quality and cost control; prescribed 
bypatdoctorior i alidentist:, and’ obtainédyiny Ontario. 


WELLS 
416796535145 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry 
services to the public through six regional offices. Each 
regional office has four sections. The Industrial Abatement 
Section protects the environment against industry pollution 
and investigates related complaints. The Municipal & Private 
| Abatement Section controls pollution by municipalities and 
citizens. It inspects and investigates complaints re: 
communal water and sewage works, waste disposal sites, 
marina, boats, ice huts, wells, pesticides use, storage and 
Sales, derelict vehicles sites, noxious weeds. Contact 
regional office. In Toronto, icadl. Centrale Region.» tel. 
424-3000. For inspection and approval of septic tanks, 
contact County Health Unit or Regional Health Unit. see also 
Env Regional Operations Division (B) for activities of other 


750 - WILDLIFE 


two sections. 


ALGH9COF5L15 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry 
services: ‘to ‘the public through*six regional offices. Each 
regional office has. four sections. The Utility Operations 
Section provides water and waste water service to 
municipalities by staffing, equipping and administering 
provincially funded projects. The Technical Support Section 
regulates withdrawal of water from streams, lakes, wells to 
prevent harmful effects on environment and other water users; 
it assists’ in approving installations emitting contaminants. 
Operates sensors to obtain air pollution data. Advises on 
drariines wells.) Contact’ regional office. in Torrone, caLt 
Central Region, tel. 424-3000. See also Env Regional 
Operations’ Division (A) for "activities: of other! tworseetions. 


416-965-6194 
ENV, WATER RESOURCES BRANCH HYDROLOGY & Monitoring Section 
coordinates water quality and quantity programs related to 
lakes and other inland waters. Provides geotechnical support 
for ministry hydrogeological and ground water development and 
protection programs. Issues licences to contractors of water 
wells and participates in policy making and application of 
the water taking permit program. Contact regional office. 


WILDLIFE 

416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service to all 
provincial ministries for the detection and measurement of 
insecticides, herbicides, fungicides, related industrial 
pollutants, and heavy metals in the following areas: food, 
mMlant’ and animal tissues, Tish and’ wridlifes* sozls;) “water, 
air and human tissues. Contact ministries involved for 
research reports. Identification of insects may be done by 
the Department of Environmental Biology, Rm. 102, Graham 
Hall, University of Guelph upon receipt of carefully packed 
sample. 


705-942-1800 
NAT RES<° ATR’ SERVICE? BR in’ Satdt© Ste< Marie’ operates’ a’ rlec tm 
of airéraft. for forest! fire detection and suppression, 
timber, fish and wildlife management, aerial surveys, aerial 
photographs, mercy flights, search and rescue missions and 
transportation. 


416-965-2761 
NAT RES, FINANCIAL MANAGEMENT BR, besides the financial 
accounting functions as outlined in the first entry under 


accounting, is responsible for budget preparation and 
control, development of accounting and costing systems, 
finantial andi cost analyses, pre-audit controls and 
procedures. Prepares claims under federal-provineial 
agreements; controls collateral securities and collects 
records and reports on revenue from timber Operations, sales 
and leases of Crown’ land, mining operations, provincial parks 
Operations, fish and wildlife licences and sundry other cash 
receipts. To secure hunting licence contact 965-4451 or 
regional) or? districtoofficest 


416-832-2261 
NAT RES, FISH AND WILDLIFE RESEARCH BR near: Maples* Ontario, 
conducts biological and environmental research and provides 
information on the principles of scientific fish and wildlife 
management, wildlife diseases and parasites, productivity of 
lakes and streams, aquatic systems ecology, behaviour of 
animals, animal pathology. Contact Director, Box 50, Maple. 


416-965-4251 
NAT RES, WILDLIFE BR manages wildlife resources of the 
province through management of habitat; reviews and 
recommends wildlife management practices and policy; 
recommends and enforces wildlife-related (e.g. hunting) laws 
and regulations; inventories and manages endangered species. 
Measures hunter participation and harvest; operates 
Provincial Wildlife Areas to provide wildlife-oriented 
recreation. Reviews land use planning to ensure that 
wildlife interests are considered. Fur Section (965-3345) 
coordinates and regulates use of furbearers; licenses fur 
buyers and tanners. Resources Development Section (965-3345) 
administers federal-provincial resource development agreement 
between Ontario Ministry of Natural Resources and the federal 
Department of Indian Affairs to develop Ontario's renewable 
natural resources for the improvement of the social and 
economic status of native peoples. Contact regional or 
district offices. 


VILLS 
Wills, see also Revenue Succession Duty Br 


416-362-1352 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally 
incompetent persons (mainly those in psychiatric hospitals 
and facilities for the retarded). May be appointed 
Administrator of estates of Ontarians who die intestate 
without adult next-of-kin in Ontario and may manage such an 
estate as would a private trustee. May also be appointed 
Executor under a will. The Public Trustee is authorized to 
accept private trusts, Power of Attorney, etc. Advises 
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charitable organizations of legacies from wills and reviews 
operations of,charities. Receives in trust assets of 
corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 


Al6-965-7314 
ATT GEN, SURROGATE COURT issues letters probate of persons 
who. die. testate. (witha ,WilL),) and; lettersdof) administration 
of persons who die intestate (without a Will). Issues 
letters of guardianship of persons and/or the estates of 
children. Also processes applications for the custody of 
children. The Surrogate Court also handles contestated 
claims, against estates ,4Wili- trials, applications under the 
Dependent's Relief Act and Proof in Solemn Form).of»s Lost 
Wibhls..uwContact. Local Surrogate: Court, Registrars 


WINE 

416-562-4141 
AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO 
conducts horticulture research to increase production and 
develop new varieties of fruits, vegetables and wine. It 
also aids growers of ornamental plants, food processors and 
the wine industry. The Institute provides propagating 
material (cuttings, etc.) to growers and nurseries. 


416-965-4911 
CCR, LIQUOR CONTROL BOARD OF ONTARIO (LCBO) oversees the 
distribution and sale of liquor (spirits, alcohol, ale, beer 
and wines) for home consumption and to licensed 
establishments in government stores throughout Ontario. The 
Liquor Control Board imports special orders of products not 
normally carried. Special rare wine and spirits cellars are 
operated in Toronto and eventually in Ottawa, to stoekwonly 
high quality products in limited supply. Consultants: are 
available in many metropolitan areas to advise on choosing 
wine. Duty-free stores at the Toronto International Airport 
sell liquor to foreign-bound passengers. Age of Majority 
cards are available on a voluntary basis to Ontario residents 
over 18. Application forms may be obtained from LCBO stores ) 
and brewers retail outlets. 


WINTARIO 

416-961-6262 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario & 
the Provincial lotteries. Proceeds from Wintario are used 
through the Min. of Culture & Recreation to support one-time 
physical fitness, sports, recreation & cultural projects. 
Proceeds from Provincial sales in Ontario will be used 
initially for health research & related environmental 


projects through the Health, Labour & Environment ministrieS.e 
q 


WOMEN - 753 


For winning numbers check newspaper on day following draw or 
read sign posted at- retailer's. For Wintar®é*erants 
information call 965-2390 or contact ministry field offices. 
For health research grants specify field & write: Strategic 
Planning ix hesearchehr, Min. offhealth, 15 0verilea “Bivdws 
Toronto "or *PolLlution~Control Bri, Min’ of the Environment? 
LSS" GUS CTA Le Ws) Loronto “or Oeetpational Hé6éaGlin *® Safety 
DIVe; Hains of Lapour,”’ 400° University Avev?' Torontoed 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an 
information service for the Wintario Grants Program? “Net 
profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band 
Councils for ‘capital and non-capital *ome-time (sports, 
physreal fitness; arts, heritage ;,=- Library) multiculturai“end 
etTner-recreagtional ‘and’ cultural »rejectoa For” informatien 
pookletsand™@-application ‘forms contact Ministry of Culture a 
Recreation field offices. 


WOLFORD CHAPEL 

416-965-2675 
CULT & REC, SIMCOE MEMORIAL FOUNDATION is responsible for the 
upkeep of Wolford Chapel in Devon, England, where Ontario's 
first Lieutenant Governor, John Graves Simcoe and his wife 
are buried. The Foundation is also engaged in projects to 
make better known Simcoe's life and works in Ontario through 
the educational system, public celebrations, speakers, awards 
Of Medallions =and portraits, ete. 


WOMEN 
| 416-965-2625 
CULT & REC, SPECIAL SERVICES BR advises community & regional 
programs, organizations and the Ministry on sports and 
réecréation.” Leadership’ Section §(965-7505) has consultants 
ols -Trecreation edweation advising those who provide 
| professional-preparation at colleges and universities; 
leisure’ education) training teachers within the’ school 
system; leisure counselling, training recreationists of 
municipalities; recreation research, administering grants in 
{ aid of research in recreation. Professional upgrading is 
| promoted through a new certification program. Leadership 


Training Program assists in developing indigenous community 
leadership resources. Consultants work with the Ontario 
Research ‘Council On Leisure (ORCOL). Special Interests 
pection (965-5665) serves: those offering recreation ‘service 
to specialized clientele such as children, youth, the 
handicapped, senior citizens, women; and those offering 
serviee through a particular activity to a wider clientele, 
such as summer programs, outdoor recreation, recreation 
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planning .in»new cities,,. camping, including grants to 
non-profit ,.camps. 


416-965-0564 
LABOUR, WOMEN CROWN EMPLOYEES OFFICE acts as an internal 
consultant to the ministries and Crown agencies in the 
Ontario government in developing, coordinating and monitoring | 
affirmative action plans to upgrade the status of their women} 
employees. Provides general career information and develops 
pilot training programs. Each ministry and agency has. a 
Women's Advisor or Coordinator in either the Deputy 
Minister's office or the Personnel branch. Contact 
individual ministry Women's Advisors. 


446-9655 1507 
LABOUR, WOMEN'S BUREAU is ne information service and resource, 
centre for women and women's groups. Provides advice to 
employers in the private sector who wish to implement equal 
opportunity. programs for full pie Digertes of women employees.. 
Advises within government on women's issues; provides labour 
legislation information through speakers and publications; 
provides consultative service on employment counselling. 
Although individual counselling is not available, the Bureau 
can refer people to appropriate counselling sources. New 
outreach program is being developed to serve low-income, 
immigrant and native women. 


416-965-6605 
LABOUR, WOMEN'S PROGRAMS DIV Office of the Executive 
Coordinator coordinates policies and programs to improve the 
status of women in Ontario. The Executive Coordinator is a 
member of the Ontario Status of Women Council and the Civil 
Service Commission, ensuring that provincial government 
programs for women, and access to the government service and 
the private sector are coordinated. Provides direction to 
the Women Crown Employees Office serving women in the Ontario 
Public Service, and to the Women's Bureau, serving those in ) 
the private sector. Functions of these offices are described 
separately. 


416-965-5111 
ONTARIO STATUS OF WOMEN COUNCIL is an advisory Council 
consisting of sixteen members, all appointed by the 
Government. Advises the Ontario Government through the 
Provincial Secretariat for Social Development, on matters | 
pertaining to the status of women in Ontario. Co-ordinates | 
and monitors the implementation of recommendations contained 
in the report 'Equal Opportunity for Women in Ontario: A Plat 
For Action'. Reports annually to the Legislature. Several 
committees are active in such areas as: education, labour, 
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health and child care and women with special needs. 


WORKING CONDITIONS 


416-965-1455 
CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public service 
ey rewaawe Board and the Public Service Classification Rating 
Committee (965-1455) are appeal tribunals which hear 
grievances of Ontario Public Service employees regarding 
dismissal, working conditions and Job “classifications The 
Crown Employees Grievance Settlement Board (964-6246), 
established in 1975, hears grievances arising in the various 
bargaining units represented by the Ontario Public Service 
Employees Union, the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees 
Union which is affiliated with the Canadian Union of Pupaae 
Employees (CUPE). The Ontario Public Service Labour 
Relations Tribunal (964-6246) hears appeals re union 
representatives, jurisdiction, union dues, bargaining units, 
etc., and generally administers the Crown Employees 
Collectiwver Barraining) Act; 1972 (amended). Arbitration 
Boards (ad hoc) hear and adjudicate interests, disputes;.¢6.¢2. 
Salary rates, benefits, etc. 


416-965-5201 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards 
of wages and working conditions in Ontario, including minimum 
wage, overtime pay, vacation pay, hours of work, public 
holidays, maternity leave, and equal pay for equal work, 
termination of employment. Provides means for employees and 
employers to get together to request a schedule of wage 
overtime, vacation pay rates, etc. for their particular 
industry or trade. Also regulates employment agencies 
(965-0631), and provides for setting of wage rates and other 
working conditions for construction workers on government 
contracts. The Employment Adjustment Service is administered 
through this branch (965-3303). It provides consultation and 
liaison for labour and employers to help them cope with the 
effects on employment of technological and economic change. 
Contact regional office. 


/ORKMEN'' S COMPENSATION BOARD 416-965-8500 


a 


WORKMEN'S COMPENSATION BOARD (WCB) administers the Workmen's 
Compensation Act. For employees disabled by work-related 
accidents or diseases, the Act provides compensation 
(income), medical aid (payment of doctors' and hospital 
bills, etc.), rehabilitation services; awards for permanent 
disability; and pensions for dependents of employees who die 
as a result of such accidents or diseases. A claimant who 
does not agree with a WCB decision may appeal his or her 
case. In addition, the Board underwrites the educational 
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Board's head office is at 2 Bloor St. East, Teronutes 1s 
Hospital and Rehabilitation Centre (H&RC) is in Downsview 
(Northwest Toronto). The Board maintains two information 
offices in Toronto and area offices in eight other Ontario 
eéities. The WCB reports through the Minister of) Labour lt to 
the Legislature. Contact Head Office or area offices. 


WRESTLING 
416-965-4173 


CULT’ KO REC). OFFICE 0F2 ATHLETICS COMMISSIONER regulates 
professional boxing and wrestling and amateur sports in 
Ontario. Licenses professional boxers and wrestlers. 


| 
programs of nine accident-prevention associations. The 
; 
! 


Writers, see Ontario Arts Council 


X-RAY 
416-965-4061 


HEALTH, INSPECTION BR X-RAY INSPECTION Service administers 

the regulation respecting X-Ray safety by registering owners 
of equipment designed to produce X-Rays, approving plans for 
permanent locations and making safety inspections of such. 

Provisions of the regulation also apply to the healing arts 
as well as certain areas in industry and research. Acts as 
information or referral agency for questions about the use fo) 
radioactive material. | 


} 
WRITERS 
| 
| 


| 


416-965-2495 


LABOUR, OCCUPATIONAL HEALTH BR, Occupational Health Service 
(965-3610) acts as consultant to those responsible for 
providing in-plant health care facilities and a healthful 
working environment for employees. Sets standards and 
guidelines for chemical substances and physical agents used | 
in the work environment; investigates exposures hot srosxire 
chemical agents and harmful physical agents and recommends 
controls. Environmental Health Studies Service (965-6375) 
studies the effects of environment and pollution on human 
health. Health Physics Service (965-8178) directs a progral 
to protect the public from harmful effects of radiation 
including X-Rays, microwaves and lasers. Handles 
registration of X-Ray equipment. Monitors areas around 
nuclear power stations and uranium mines for radioactive 


pollution. 


YOUNG FARMERS 
Young Farmers, see Ag & Food Rural Development Br. 


YOUTH 
Youth, see also Children, Juveniles, Adolescents, Ag &k Food 
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Rural Development Br. 


416-965-1241 
AG & FOOD, EXTENSION BR Operates the Ontario farm management 
program to encourage farmers to use modern techniques to 
manage their livestock, SOLUS. cBons . machinery and finances. 
Administers the Capital Grants for Farm Development Program 
which provides financial assistance to farmers for capital 
improvements on their farms. Local agricultural 
representatives (AG REPS) provide individual counselling, 
in-depth courses, commentaries over various media, displays 
and tours. Also act as resource for the Four-H program which 
provides agricultural and leadership training as well as 
Social benefits for youth in nuratd fareas. Contact AG REPS in 
county or district offices. 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the 
delivery of the NEprstry 's industrial (Manpower) training 
programs. The branch is involved in training and retraining 
men and women for employment in industry through several 
programs: apprenticeship including on =the job-trainine beta 2 
and part-time training of adults already in the labour fonee, 
short-term training-in-industry programs and trade 
certification. Contact regional «industrial Training (Office. 
The Branch administers the Ontario Career Action Program 
(OCAP), designed to assist unemployed youth (between 16 and 
PHiyrs.) gin finding gainful employment. Application forms 
available at local Canada Manpower Centre. OCAP 
Administration Office in Queen's Park is at 965-O668. 


416-965-0176 
COMM SOC, CHILD WELFARE BR finances. inspects and supervises 
Children's Aid Societies (CAS) and children's and youth 
institutions. Coordinates provincial, national and 
international adoption services (965-2802). Prepares 
Syndicated newspaper eoiumn, Today's Child as an adoption aid 
(965-6559). Children's Aid Societies provide preventive and 
Social services, foster and group home parents for children, 
counselling on child abuse and adoptions, and counselling to 
unwed mothers. Contact local CAS. Private adoptions require 
the services of a lawyer. See also Comm Soe Child Welfare Br 
Institutions. 


416-965-1818 
COMM SOC, CHILD WELFARE BR INSTITUTIONS provides individual 
8roups and social agencies with grants and assistance in 
planning, construction, purchase of facilities and long term 
development of residential treatment services such as 
Substitute homes, maternity homes for unwed mothers and a few 
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homes for the retarded and physically handicapped. Homes 
treat emotionally disturbed children and youth, drug abusers 
and delinquents to help them become self-reliants,.Also 
licenses these institutions. Contact. dvstricttofpies. 


ATG6-965-2625 
CULT & REC, SPECIAL SERVICES BR advises community & regional 
programs, organizations and the —Ministry°on sports ‘and 
recreation. Leadership Section (965-7505) has consultants 
on: recreation education advising those who provide 
professional preparation at colleges and universities; 
leisure education, training teachers within the school 
system; leisure counselling, training recreationists of 
municipalities; recreation research, administering grants in 
aid of research in recreation. Professional upgrading is 
promoted through a new certification program. Leadership 
Training Frogram assists in developing indigenous community 
leadership resources. Consultants work with the Ontario 
Research Council On Leisure (ORCOL). Special Interests 
Section (965-5665) serves: those offering recreation service 
to specialized clientele such as children, youth, the 
handicapped, senior citizens, women, and those offering 
service through a particular activity toa wider clientele, 
such aS summer programs, outdoor recreation, recreation 
planning in new cities, camping, including grants to 
non-profitocamps.. 


416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and advises 
the Ontario Government and ministries on policies and 
programs involving youth (persons approximately 16 7.24 
years). The Secretariat coordinates government programs 
involving youth, e.g. summer employment for students. They 
also offer an information service on government youth 
services. Inquiries about the Ontario government's 
Experience Program should be directed to Tel.: 965-0480. 


ING 

416=965=L97F2 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial 
function in the implementation of sound municipal developmen 
through the hearing of applications for approval of zoning 
bylaws, official plans and any appeal as provided under the 
Planning Act, and appeals under the Assessment Act. The 
Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect to applications 
for capital expenditures and the issuance of orders creating 
altering or dissolving municipalities. 
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416-965=3352 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for 
the actual promotion of community planning by providing 
services and advice to municipalities, the development 
industry and the public. Administers a program of grants 
which will provide financial aid to smaller municipalities 
(pep. (lO,000 ior less) for the development of locally oriented 
community planning programs. These include: preparing or 
updating official plans and Zoning bylaws, assistance to 
regional, county or district governments in preparing land 
severance policies, funding preparation of required secondary 
plans, funding planning programs for unorganized territories; 
funding strategy plans for municipalities not included ina 
defined planning area. Municipalities must contact regional 
offices to apply for grants. 


416-965-9560 
HOUSING, OPERATIONS & DEVELOPMENT CONTROL BR administers 
Minister's zoning order; validation, part-lot control and 
road closing applications. Comments to the Ontario Municipal 
Board on municipal zoning by-laws. Administers land 
severance applications for Northern Ontario. Processes 
appeals to the Niagara Escarpment Development Control 
Regulations. Coordinates the delegation of Minister's powers 
LovlocalOjurisdietions: Provides technical information, 
administrative support and statistical monitoring for the 
Plans Administration Div. 


4167248355621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes 
municipalities for the construction and maintenance of roads, 
bridges and subways; for the purchase of capital assets; and 
to offset operating deficits for public transit. Coordinates 
demonstration transit projects to assist municipalities in 
planning new and improving existing transit services 
(248-3785). Develops planning policies for provincial 
highways system, and studies route locations (248-3577). 
Reviews municipal official plans, subdivision plans and 
zoning so that they do not conflict with ministry 
requirements (248-3658). Develops policy for aviation 


assistance; plans for development of local airports system 


and provincial air services (248-3325). Develops 
€nvironmental policy and standards, offers environmental 


Support service to municipalities, and is involved in public 


participation programs in ministry projects (248-3931). 


NOSES 
416-965-4236 


HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public 
Health Consultants help to control disease common to man and 
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animals (zoonoses), such as rabies, salmonellosis, 
prucellosis, etc. The Veterinary Consultants advise Public 
Health Officers and physicians. Project needyt.or Vacei ne, 
serum and snake antivenin. Fora list of antivenin depots 
and rabies information, contact the Communications Branch at 
G65—-310325 $06 absOnoather sections 70 Health Community Healt) 
Protection Br described separately. 
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ACRONYM 
ACRO 


AG & FOOD 
AG REPS 
AHOP-HOME 
AMO 


ARDA 
ARF 

ATT GEN 
CAAT 
CADRE 


CAIS 
CAS 


CCR 

CISO 

CIV SERV 
COLL UNIV 
COMM SOC 
CORR SERV 
CPIC 

CRSP 


CRTC 


CSL 


APPENDIX B 


TITLE 


Association of Counties 
and Regions of Ontario 


Ministry of Agriculture & Food 


Agricultural Representatives 

Assisted Home Ownership 
Program — Home Ownership 
Made Easy 

Association of Municipalities 
of Ontario 


Agricultural Rehabilitation & 
Development Act 
Addiction Research Foundation 


Ministry of the Attorney 
General 

Colleges of Applied Arts and 
Technology 

Computer Assisted Dispatch 
& Records Entry 


Creative Artists in Schools 
Children’s Aid Societies 


Ministry of Consumer & 
Commercial Relations 
Criminal Intelligence Service, 

Ontario 
Civil Service Commission 


Ministry of Colleges 
and Universities 

Ministry of Community 
& Social Services 

Ministry of Correctional 
Services 

Canadian Police Information 
Centre 

County Restructuring Studies 
Program 


Canadian Radio-Television & 
Telecommunications 
Commission 

Canada Student Loan 
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SEE KEY WORD 


TE & IA PROVINCIAL- 
MUNICIPAL AFFAIRS 
SECRETARIAT 

AG & FOOD & BRANCH 
NAME 

AG REPS 

AHOP-HOME 


TE & IA PROVINCIAL- 
MUNICIPAL AFFAIRS 
SECRETARIAT 

ARDA 


ADDICTION RESEARCH 
FOUNDATION 

ATT GEN & BRANCH 
NAME 

COLLEGES 


SOL GEN ONT POLICE 
COMMISSION 
TECHNICAL 
SERVICES 

ONTARIO ARTS COUNCIL 

CHILDREN’S AID 
SOCIETIES 

CCR & BRANCH NAME 


CRIMINAL INTELLIGENCE 


CIV SERV & BRANCH 
NAME 

COLL UNIV & BRANCH 
NAME 

COMM SOC & BRANCH 
NAME 

CORR SERV & BRANCH 
NAME 

ONTARIO POLICE 
COMMISSION 

TE & IA LOCAL 
GOVERNMENT 
ORGANIZATION 
BRANCH 

TR & COMM ONTARIO 
TELEPHONE SERVICE 
COMMISSION 

CANADA STUDENT LOAN 
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ACRONYM 
CULT & REC 


CUPE 
DVA 
EDUC 
EGP 


EHC 
ENERGY 


ENV 
EODC 
ESL 
FBA 


FCM 


FIRA 
FRI 


GAINS-A 


GAINS-D 
GOVT SERV 
GWA 
HEALTH 


HOME 
HOUSING 


HRC 


HUDAC 


JC 


TITLE 


Ministry of Culture & 
Recreation 

Canadian Union of Public 
Employees 


Department of Veterans Affairs 


Ministry of Education 


Employees’ Group Insurance 
Plan 

Extended Health Care 

Ministry of Energy 


Ministry of the Environment 


Eastern Ontario Development 
Corporation 


English as a Second Language 
Family Benefits Act 


Federation of Canadian 
Municipalities 


Foreign Investment Review 
Agency 
Forest Resources Inventory 


Guaranteed Annual Income 
System, Senior Citizens 


Guaranteed Annual Income 
System, Disabled 


Ministry of Government Services 


General Welfare Act 
Ministry of Health 


Home Ownership Made Easy 
Ministry of Housing 


Hospital & Rehabilitation 
Centre 


SEE KEY WORD 


CULT & REC & BRANCH 
NAME 

CIV SERV PUBLIC 
SERVICE APPEAL 
BOARDS 

VETERANS 

EDUCATION & BRANCH 
NAME 

GOVT SERV EMPLOYEE 
BENEFITS BRANCH 

EXTENDED HEALTH CARE 

ENERGY & BRANCH 
NAME 

ENVIRONMENT & 
BRANCH NAME 

EASTERN ONTARIO 
DEVELOPMENT 
CORPORATION 

ENGLISH 

HEALTH ONTARIO DRUG 
BENEFIT PROGRAM 

TE & IA PROVINCIAL - 
MUNICIPAL AFFAIRS 
SECRETARIAT 

IND & TOUR STRATEGIC 
PLANNING BRANCH 

NAT RES SURVEYS & 
MAPPING BR A 

REVENUE GUARANTEED 
ANNUAL INCOME 
SYSTEM 

COMM SOC PROVINCIAL 
BENEFITS BRANCH 

GOVT SERV & BRANCH 
NAME 

HEALTH ONTARIO DRUG 
BENEFIT PROGRAM 

HEALTH & BRANCH 
NAME 

AHOP-HOME 

HOUSING & BRANCH 
NAME 

WORKMEN’S 
COMPENSATION 
BOARD 


Housing and Urban Development HUDAC NEW HOME 


Association of Canada 


International Joint Commission 


WARRANTY PROGRAM 
INTERNATIONAL JOINT 
COMMISSION 


ACRONYM 
IND & TOUR 


IRMA 
LABOUR 


LARAA 
LCBO 
LGMP 
LLBO 
LSA 
Pale 
MHPS 


MHS 


MLC 
MOD 


MVAC 
NAT RES 
NDS 


NIP 


NODC 


NOPHS 
NORAFFAIRS 
OAS 

OASIS 


TITLE 
Ministry of Industry & Tourism 


Infra Red Milk Analyzer 
Ministry of Labour 


Legislative Assembly Retirement 
Allowances Act 

Liquor Control Board of 
Ontario 

Local Government Management 
Program 

Liquor Licence Board of 
Ontario 

Long-Term Study on Aging 


Long Term Income Protection 


Municipal Housing Policy 
Statement 


Municipal Housing Studies 


Municipal Liaison Committee 


Manufacturing Opportunity 
Days 

Motor Vehicle Accident Claims 
Fund 

Ministry of Natural Resources 


Need and Demand Survey 


Neighbourhood Improvement 
Program 


Northern Ontario Development 
Corporation 


Northern Ontario Public Health 


Services 
Ministry of Northern Affairs 


Old Age Security 


Ontario Ambulance Services 
Information System 


Dy 
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IND & TOUR & BRANCH 
NAME 

MILK 

LABOUR & BRANCH 
NAME 

LEGISLATIVE ASSEMBLY 
RETIREMENT 

LIQUOR CONTROL 
BOARD 

TE & IA ADVISORY 
SERVICES BRANCH 

LIQUOR LICENCE 
BOARD 

COMM SOC SENIOR 
CITIZENS BR 

LONG TERM INCOME 
PROTECTION 

HOUSING LAND 
MARKETING SURVEYS 
BR MARKETING 

HOUSING LAND 
MARKETING SURVEYS 
BR MARKETING 

MUNICIPAL LIAISON 
COMMITTEE 

IND & TOUR INDUSTRY 
BR PRODUCT- 
MANUFACTURING DEV 

MOTOR VEHICLE 
ACCIDENT CLAIMS 

NAT RES & BRANCH 
NAME 

HOUSING LAND 
MARKETING SURVEYS 
BR MARKETING 

NEIGHBOURHOOD 
IMPROVEMENT 
PROGRAM 

NORTHERN ONTARIO 
DEVELOPMENT 
CORPORATION 

NORTHERN ONTARIO 


NORAFFAIRS & BRANCH 
NAME 

HEALTH ONTARIO DRUG 
BENEFIT PROGRAM 

AMBULANCE 


ACRONYM 
OCAP 


OCUA 
ODC 
OEC 
OECA 


OECAC 
OFI 
OHAP 


OHC 
OHIP 


OHRP 
OLC 
OMB 
OMC 
OMCC 


OMIC 
ONTC 
OPAIT 
OPP 
OPPA 
OPS 
OPSEU 
OQPC 


TITLE 


Ontario Career Action Program 


Ontario Council on University 
Affairs 

Ontario Development 
Corporation 

Ontario Economic Council 


Ontario Educational 
Communications Authority 


Ontario Education Capital Aid 
Corporation 
Ontario Film Institute 


Ontario Housing Action Program 


Ontario Housing Corporation 
Ontario Health Insurance Plan 


Ontario Home Renewal Program 
Ontario Land Corporation 
Ontario Municipal Board 
Ontario Mortgage Corporation 


Ontario Manpower Coordinating 
Committee 


Ontario Municipal Improvement 
Corporation 

Ontario Northland 
Transportation Commission 

Ontario Program for the 
Advancement of Industrial 
Technology 

Ontario Provincial Police 

Ontario Provincial Police 
Association 

Ontario Public Service 


Ontario Public Service 
Employees Union 

Ontario Quebec Permanent 
Commission 


SEE KEY WORD 


ONTARIO CAREER 
ACTION PROGRAM 
ONTARIO COUNCIL ON 
UNIVERSITY AFFAIRS 
ONTARIO DEVELOPMENT 
CORPORATION 
ONTARIO ECONOMIC 
COUNCIL 
ONTARIO EDUCATIONAL 
COMMUNICATIONS 
AUTHORITY 
TE & IA MUNICIPAL 
FINANCE BRANCH 
ONTARIO FILM 
INSTITUTE 
ONTARIO HOUSING 
ACTION PROGRAM 
ONTARIO HOUSING 
ONTARIO HEALTH 
INSURANCE PLAN 
ONTARIO HOME 
RENEWAL PROGRAM 
ONTARIO LAND 
CORPORATION 
ONTARIO MUNICIPAL 
BOARD 
ONTARIO MORTGAGE 
CORPORATION 
LABOUR ONTARIO 
MANPOWER 
COMMITTEE 
SECRETARIAT 
TE & IA MUNICIPAL 
FINANCE BRANCH 
ONTARIO NORTHLAND 
TRANSPORTATION 
IND & TOUR 
CONSULTATIVE 
SERVICES BR GRANTS 
POLICE 
POLICE 


ONTARIO PUBLIC 
SERVICE 

ONTARIO PUBLIC 
SERVICE 

ONTARIO QUEBEC 
PERMANENT 
COMMISSION 


ACRONYM 
ORC 


| ORCOL 
OSAP 
OSB 
OSC 
OSDIC 


OSL 
OSLC 


OSR 
OSTC 
OTAP 
OUCAC 
PCV 


PDDP 
PEP 


PEPPI 


PMU 
PPSR 


PSSA 
PSSF 


PV 


RBG 


TITLE 


Ontario Racing Commission 


Ontario Research Council on 
Leisure 

Ontario Student Assistance 
Program 

Ontario Special Bursary 


Ontario Securities Commission 


Ontario Shares & Deposit 
Insurance Corporation 

Ontario Student Loan 

Ontario Student Leadership 
Centre 

Ontario Student Record 


Ontario Sports Training Centre 


Ontario Travel Association 
Program 

Ontario Universities Capital Aid 
Corporation 

Public Commercial Vehicles 


Product Design & Development 
Program 

Program to Enhance 
Productivity 


Program to Encourage Product 
& Process Innovation 


Pregnant Mare Urine Farms 


Personal Property Security 
Registration 


Public Service Superannuation 
Act 

Public Service Superannuation 
Fund 


Public Vehicles 


Royal Botanical Gardens 


oR, 
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ONTARIO RACING 
COMMISSION 

CULT & REC SPECIAL 
SERVICES BRANCH 

ONTARIO STUDENT 
ASSISTANCE PROGRAM 

ONTARIO SPECIAL 
BURSARY 

ONTARIO SECURITIES 
COMMISSION 

CCR FINANCIAL 
INSTITUTIONS DIV 

ONTARIO STUDENT LOAN 

ONTARIO STUDENT 
LEADERSHIP CENTRE 

ONTARIO STUDENT 
RECORD 

ONTARIO SPORTS 
TRAINING CENTRE 

IND & TOUR TOURISM 
MARKETING BR 

TE & IA MUNICIPAL 
FINANCE BRANCH 

TR & COMM HIGHWAY 
CARRIER LICENSING 
OFPEICE 

IND & TOUR CONSULTATIVE 
SERVICES BR GRANTS 

IND & TOUR 
CONSULTATIVE 
SERVICES BR GRANTS 

IND & TOUR 
CONSULTATIVE 
SERVICES BR GRANTS 

PREGNANT MARE URINE 
FARMS 

CCR PERSONAL 
EROPER TY 
REGISTRATION 

PUBLIC SERVICE 
SUPERANNUATION 

PUBLIC SERVICE 
SUPERANNUATION 
FUND 

TR & COMM HIGHWAY 
CARRIER LICENSING 
OPFICE 

ROYAL BOTANICAL 
GARDENS 


800 


ACRONYM 
REVENUE 


RNA 
ROM 


ROMA 


RRAP 


SABA 
SGIS 


SOL GEN 
TATOA 


TE & IA 


TORPS 


TR & COMM 


VIPS 


WCB 


TITLE 
Ministry of Revenue 


Regional Nursing Assistant 
Royal Ontario Museum 


Rural Ontario Municipal 
Associations 


Residential Rehabilitation 
Assistance Program 


Superannuation Adjustment 
Benefits Act 

Student Guidance Information 
Service 


Ministry of the Solicitor General 


Toronto Area Transit Operating 
Authority 


Ministry of Treasury, Economics 
& Intergovernmental Affairs 
Interministerial Tourism 
& Outdoor Recreation 
Planning Study 
Ministry of Transportation 
& Communications 
Video & Audio Tapes 


Workmen’s Compensation Board 


SEE KEY WORD 


REVENUE & BRANCH 
NAME 

NURSING 

ROY AL ONTARIO 
MUSEUM 

TE & IA PROVINCIAL- 
MUNICIPAL AFFAIRS 
SECRETARIAT 

RESIDENTIAL 
REHABILITATION 
ASSISTANCE PROGRAM 

SUPERANNUATION 


EDUC STUDENT 
ACTIVITIES & SPECIAL 
PROJECTS BR 

SOL GEN & BRANCH 
NAME 

TORONTO AREA TRANSIT 
OPERATING 
AUTHORITY 

TE & IA & BRANCH NAME 


IND & TOUR 
ECONOMIC ANALYSIS 
& RESEARCH BR 

TR & COMM & BRANCH 
NAME 

ONTARIO EDUCATIONAL 
COMMUNICATIONS 
AUTHORITY 

WORKMEN’S 
COMPENSATION 
BOARD 


APPENDIX C 
MINISTERIAL RESPONSIBILITY FOR ACTS 


CHAIRMAN OF THE MANAGEMENT 
BOARD OF CABINET 


_ Crown Employees Collective 
Bargaining Act, 1972 

Management Board of Cabinet Act, 
A 

Public Service Act 

Superannuation Adjustment 
Benefits Act, 1975 


MINISTRY OF AGRICULTURE AND 
FOOD 


Abandoned Orchards Act 

Agricultural Associations Act 

Agricultural Committees Act 

Agricultural Rehabilitation and 
Development Act (Ontario) 

Agricultural Representatives Act 

Agricultural Research Institute of 
Ontario Act 

Agricultural Societies Act 

Agricultural Tile Drainage Installation 
Act, 1972 

Animals for Research Act 

Artificial Insemination of Live Stock 
Act 

Beef Cattle Marketing Act 

Bees Act 

Brucellosis Act 

Commodity Board Members Act, 
1976 

Co-operative Loans Act 

Crop Insurance Act (Ontario) 

Dead Animal Disposal Act 

Dog Licensing and Live Stock and 
Poultry Protection Act 

Drainage Act, 1975 

Edible Oil Products Act 

Farm Income Stabilization Act, 1976 

‘Farm Products Containers Act 

Farm Products Grades and Sales Act 

Farm Products Marketing Act 

Farm Products Payments Act 

‘Fruits and Vegetables Produce-for- 

_ Processing Act, 1974 

‘Pur Farms Act, 1971 

Grain Elevator Storage Act 


Horticultural Societies Act 

Hunter Damage Compensation Act 

Junior Farmer Establishment Act 

Live Stock and Live Stock Products 
Act 

Live Stock Branding Act 

Live Stock Community Sales Act 

Live Stock Medicines Act, 1973 

Meat Inspection Act (Ontario) 

Milk Act 

Ministry of Agriculture and Food 
Act 

Oleomargarine Act 

Ontario Agricultural Museum Act, 
LO 7D 

Ontario Food Terminal Act 

Ontario Producers, Processors, 
Distributors and Consumers 
Food Council Act 

Plant Diseases Act 

Pounds Act 

Pregnant Mare Urine Farms Act 

Protection of Cattle Act (R.S.O. 
1950, c. 294) 

Provincial Auctioneers Act 

Riding Horse Establishments Act, 
Loy 

Seed Potatoes Act 

Stock Yards Act 

Tile Drainage Act, 1971 

Veterinarians Act 

Warble Fly Control Act 

Weed Control Act 

Wool Marketing Act, 1974 


MINISTRY OF THE ATTORNEY 
GENERAL 


Absconding Debtors Act 

Absentees Act 

Accidental Fires Act 

Accumulations Act 

Administration of Courts Project 
Act, 1975 (Self Repealing on 
July, Sib, 1977) 

Administration of Justice Act 

Age of Majority and Accountability 
Act;.1971 
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Ministry of the Attorney General (cont.) 


Aliens’ Real Property Act 

Anti-Inflation Agreement Act, 1976 

Arbitrations Act 

Architects Act 

Assessment Review Court Act, 
19°72 

Assignments and Preferences Act 

Bail Act 

Barristers Act 

Blind Persons’ Rights Act, 1976 

Bulk Sales Act 

Business Records Protection Act 

Change of Name Act 

Charitable Gifts Act 

Charities Accounting Act 

Children’s Maintenance Act 

Commissioners for taking Affidavits 
Act 

Compensation for Victims of Crime 
Act, 1971 

Constitutional Questions Act 

Conveyancing and Law of Property 
Act 

Costs of Distress Act 

County Court Judges’ Criminal Courts 
Act 

County Courts Act 

County Judges Act 

Creditors’ Relief Act 

Crown Administration of Estates Act 

Crown Agency Act 

Crown Attorneys Act 

Crown Witnesses Act 

Dependants’ Relief Act 

Deserted Wives’ and Children’s 
Maintenance Act 

Devolution of Estates Act 

Disorderly Houses Act 

Dominion Courts Act 

Dower Act 

Escheats Act 

Estreats Act 

Evidence Act 

Execution Act 

Expropriations Act 

Extra-Judicial Services Act 

Factors Act 

Family Law Reform Act, 1975 

Fatal Accidents Act 


Fines and Forfeitures Act 

Fraudulent Conveyances Act 

Fraudulent Debtors Arrest Act 

Frustrated Contracts Act 

Gaming Act 

General Sessions Act 

Habeas Corpus Act 

Hospitals and Charitable Institutions 
Inquiries Act 

Hotel Registration of Guests Act 

Infants Act 

Innkeepers Act 

Interpretation Act 

Judges’ Orders Enforcement Act 

Judicature Act 

Judicial Review Procedure Act, 1971 

Juries Act, 1974 

Justices of the Peace Act 

Landlord and Tenant Act 

Law Society Act 

Legal Aid Act 

Legitimacy Act 

Libel and Slander Act 

Limitations Act 

Lord’s Day (Ontario) Act 

Married Women’s Property Act 

Master and Servant Act 

Matrimonial Causes Act 

Mechanics’ Lien Act 

Mental Incompetency Act 

Mercantile Law Amendment Act 

Ministry of the Attorney General Act 

Minors’ Protection Act 

Mortgages Act 

Municipal Conflict of Interest Act, 

1972 

Negligence Act 

Notaries Act 

Ontario Law Reform Commission Act 

Ontario Municipal Board Act 

Parents’ Maintenance Act 

Partition Act 

Partnerships Act 

Pawnbrokers Act 

Perpetuities Act 

Petty Trespass Act 

Powers of Attorney Act 

Proceedings Against the Crown Act 

Professional Engineers Act 

Property and Civil Rights Act 


Ministry of the Attorney General (cont.) 


Provincial Courts Act 

Public Accountancy Act 

Public Authorities Protection Act 

Public Halls Act 

Public Inquiries Act, 1971 

Public Institutions Inspection Act,1974 

Public Officers Act 

Public Officers’ Fees Act 

Public Trustee Act 

Quieting Titles Act 

Reciprocal Enforcement of Judgments 
Act 

Reciprocal Enforcement of Maintenance 
Orders Act 

Regulations Act 

Religious Institutions Act 

Replevin Act 

Sale of Goods Act 

Seduction Act 

Settled Estates Act 

Sheriffs Act 

Short Forms of Conveyances Act 

Short Forms of Leases Act 

Short Forms of Mortgages Act 

Small Claims Courts Act 

Solicitors Act 

Statute of Frauds 

Statutes Act 

Statutory Powers Procedure Act, 1971 

Summary Convictions Act 

Surrogate Courts Act 

Survivorship Act 

Ticket Speculation Act 

Time Act 

Trustee Act 

Unconscionable Transactions Relief 
Act 

Unified Family Court Act, 1976 

Variation of Trusts Act 

Vendors and Purchasers Act 

Vexatious Proceedings Act 

Vicious Dogs Act 

Wages Act 

Warehousemen’s Lien Act 

Warehouse Receipts Act 

Wills Act 


MINISTRY OF COLLEGES AND 
UNIVERSITIES 
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Apprenticeship and Tradesmen’s 
Qualification Act 

Brock University Act, 1964 

Carleton University Act, 1952 

Colleges Collective Bargaining Act, 
gS) 

Lakehead University Act, 1965 

Laurentian University of Sudbury 
Act, 1960 

McMaster University Act, 1957 

Ministry of Colleges and Universities 
Act, 1971 

Ontario College of Art Act, 1968-69 

Osgoode Hall Law School Scholarships 
Act, 1968-69 

Private Vocational Schools Act, 1974 

Ryerson Polytechnical Institute Act, 
1962-63 

Sunnybrook Hospital Act, 1966 

Trent University Act, 1962-63 

University Expropriation Powers Act 

University of Guelph Act, 1964 

University of Ottawa Act, 1965 

University of Toronto Act, 1971 

University of Waterloo Act, 1972 

University of Western Ontario Act, 1967 

University of Windsor Act, 1962-63 

Wilfrid Laurier University Act, 1973 

York University Act, 1965 


MINISTRY OF COMMUNITY AND 
SOCIAL SERVICES 


Blind Persons’ Allowances Act (R.S.O. 
1960 3e335) 

Charitable Institutions Act 

Child Welfare Act 

Child Welfare Municipal Payments 
Continuance Act, 1976 

Children’s Boarding Homes Act 

Children’s Institutions Act 

Day Nurseries Act 

Development Services Act, 1974 

Disabled Persons’ Allowances Act 
(R.S.O. 1960, c. 107) 

District Welfare Administration Boards 
Act 

Elderly Persons Centres Act 

Family Benefits Act 

General Welfare Assistance Act 

Homemakers and Nurses Services Act 
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Ministry of Community and 
Social Services (cont.) 


Homes for Retarded Persons Act 

Homes for the Aged and Rest Homes 
Act 

Indian Welfare Services Act 

Ministry of Community and Social 
Services Act 

Soldiers’ Aid Commission Act (R.S.O. 
1960, c. 377) 

Vocational Rehabilitation Services Act 

Welfare Units Act 


MINISTRY OF CONSUMER AND 
COMMERCIAL RELATIONS 


Apportionment Act 

Bailiffs Act 

Bills of Sale Act 

Boilers and Pressure Vessels Act 

Boundaries Act 

Bread Sales Act 

Building Code Act, 1974 

Business Corporations Act 

Business Practices Act, 1974 

Cemeteries Act 

Certification of Titles Act 

Collection Agencies Act 

Condominium Act 

Construction Hoists Act 

Consumer Protection Act 

Consumer Protection Bureau Act 

Consumer Reporting Act, 1973 

Co-operative Corporations Act, 1973 

Corporation Securities Registration 
Act 

Corporations Act 

Corporations Information Act, 1971 

Credit Unions Act and Caisses 
Populaires Act, 1976 

Debt Collectors Act 

Deposits Regulation Act 

Egress from Public Buildings Act 

Elevators and Lifts Act 

Energy Act, 1971 

Gasoline Handling Act 

Guarantee Companies Securities Act 

Insurance Act 

Investment Contracts Act 

Land Titles Act 


Limited Partnerships Act 

Liquor Control Act, 1975 

Liquor Licence Act, 1975 

Loan and Trust Corporations Act 

Marine Insurance Act 

Marriage Act 

Ministry of Consumer and Commercial 
Relations Act 

Mortgage Brokers Act 

Mortmain and Charitable Uses Act 

Motor Vehicle Accident Claims Act 

Motor Vehicle Dealers Act 

Ontario Credit Union League Limited 
Act). 1992 

Ontario Deposit Insurance Corporation 
Act 

Ontario New Home Warranties Plan 
Act; 1976 

Ontario Water Resources Act (Part) 

Operating Engineers Act 

Paperback and Periodical Distributors 
Act, 197i 

Partnerships Registration Act 

Pension Benefits Act 

Personal Property Security Act 

Petroleum Products Price Freeze Act, 
L975 

Prearranged Funeral Services Act 

Prepaid Hospital and Medical Services 
Act 

Pyramidic Sales Act, 1972 

Racing Commission Act 

Real Estate and Business Brokers Act 

Registry Act 

Residential Premises Rent Review Act, 
1975 (2nd session) 

Securities Act 

Theatres Act 

Toronto Stock Exchange Act 

Travel Industry Act, 1974 

Unclaimed Articles Act 

Upholstered and Stuffed Articles Act 

Vital Statistics Act 

Wine Content Act, 1976 


MINISTRY OF CORRECTIONAL 
SERVICES 

Ministry of Correctional Services Act 
Probation Act 

Training Schools Act 


MINISTRY OF CULTURE AND 
RECREATION 


Archives Act 

Art Gallery of Ontario Act 

Arts Council Act 

Athletics Control Act 

Centennial Centre of Science and 
Technology Act 

Community Recreation Centres Act, 
1974 

Historical Parks Act, 1972 

McMichael Canadian Collection Act, 
1972 

Ministry of Culture and Recreation 
Act, 1974 

Ontario Educational Communications 
Authority Act 

Ontario Heritage Act, 1974 

Ontario Lottery Corporation Act, 
1974 

_ Public Libraries Act 


- Royal Botanical Gardens Act, 1941 
_ Royal Ontario Museum Act 
_ Simcoe (John Graves) Memorial 


Foundation Act, 1965 
_ MINISTRY OF EDUCATION 


Central Algoma Board of Education 
and Teachers’ Dispute Act, 1976 

_ Education Act, 1974 

Kirkland Lake Board of Education 

and Teachers’ Dispute Act, 1976 

_ Lake Superior Board of Education 
Act, 1976 

"Metropolitan Boards of Education and 
Teachers Disputes Act, 1976 

Ontario Institute for Studies i in 

Education Act 

Ontario School Trustees’ Council Act 

Provincial Schools Negotiations Act, 

m 1975 

Sault Ste. Marie Board of Education 

__ and Teachers’ Dispute Act, 1976 

School Boards and Teachers Collective 
Negotiations Act, 1975 

School Trust Conveyances Act 

Teachers’ Superannuation Act 

Teaching Profession Act 

Windsor Board of Education and 
Teachers Dispute Act, 1976 


| 
} 


York County Board of Education 
Teachers Dispute Act, 1974 


MINISTRY OF ENERGY 


Ministry of Energy Act, 1973 

Ontario Energy Board Act 

Ontario Energy Corporation Act, 
1974 

Power Corporation Act 

Power Corporation Insurance Act 

Rural Hydro-Electric Distribution Act 

Rural Power District Loans Act 


MINISTRY OF THE ENVIRONMENT 


Environmental Assessment Act, 1975 
Environmental Protection Act, ‘1971 
Ministry of the Environment Act 
Ontario Water Resources Act (Part) 
Pesticides Act, 1973 

Pollution Abatement Incentive Act 


MINISTRY OF GOVERNMENT 

SERVICES 

Flag Act 

Floral Emblem Act 

Ministry of Government Services Act, 
1973 

Official Notices Publication Act 

Public Service Superannuation Act 


MINISTRY OF HEALTH 


Alcoholism and Drug Addiction 
Research Foundation Act 

Ambulance Act 

Cancer Act 

Cancer Remedies Act 

Children’s Mental Health Centres Act 

Children’s Mental Hospitals Act 

Chiropody Act 

Community Psychiatric Hospitals Act 

Dental Technicians Act 

Denture Therapists Act, 1974 

Drugless Practitioners Act 

Fluoridation Act 

Funeral Services Act, 1976 

Health Disciplines Act, 1974 

Health Insurance Act, 1972 

Homes for Special Care Act 

Human Tissue Gift Act, 1971 

Hypnosis Act 
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Ministry of Health (cont.) 


Mental Health Act 

Mental Hospitals Act 

Ministry of Health Act, 1972 

Municipal Health Services Act 

Nursing Homes Act, 1972 

Ontario Menta! Health Foundation 
Act 

Opthalmic Dispensers Act 

Private Hospitals Act 

Private Sanitaria Act 

Psychologists Registration Act 

Public Health Act 

Public Hospitals Act 

Radiological Technicians Act 

Sanatoria for Consumptives Act 

Venereal Diseases Prevention Act 

War Veterans Burial Act 


MINISTRY OF HOUSING 


Elderly Persons Housing Aid Act 
Housing Development Act 
Ministry of Housing Act, 1973 
North Pickering Development 
Corporation Act, 1974 
Ontario Housing Corporation Act 
Planning Act 
Rural Housing Assistance Act 


MINISTRY OF INDUSTRY AND 
TOURISM 


Development Corporations Act, 1973 

Ministry of Industry and Tourism Act, 
O72 

Ontario Place Corporation Act, 1972 

Research Foundation Act, 1944 

Sheridan Park Corporation Act 

Tourism Act 


MINISTRY OF LABOUR 


Blind Workmen’s Compensation Act 

Construction Safety Act, 1973 

Employees’ Health and Safety Act, 
1976 

Employment Agencies Act 

Employment Standards Act, 1974 

Government Contracts Hours and 
Wages Act 


Hospital Labour Disputes Arbitration 
Act 

Industrial Safety Act, 1971 

Industrial Standards Act 

Labour Relations Act 

Mining Act 

Ministry of Labour Act 

One Day’s Rest in Seven Act 

Ontario Human Rights Code 

Ontario Labour-Management 
Arbitration Commission Act 

Rights of Labour Act 

Silicosis Act 

Workmen’s Compensation Act 

Workmen’s Compensation Insurance 
Act 


MINISTRY OF NATURAL 
RESOURCES 


Algonquin Forestry Authority Act, 
1974 

Algonquin Provincial Park Extension 
Act, 1960-61 

Beach Protection Act 

Beds of Navigable Waters Act 

Conservation Authorities Act 

Crown Timber Act 

Endangered Species Act, 1971 

Fish Inspection Act 

Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Freshwater Fish Marketing Act 
(Ontario) 

Game and Fish Act 

Gas and Oil Leases Act 

Industrial and Mining Lands 
Compensation Act 

Lakes and Rivers Improvement Act 

Mineral Emblem Act, 1975 

Mining Act (Part IX, except Sect. 616) 

Mining Tax Act, 1972 

Ministry of Natural Resources Act, 
1972 

National Radio Observatory Act, 
1962-63 

Niagara Parks Act 

North Georgian Bay Recreational 
Reserve Act, 1962-63 


Ministry of Natural Resources (cont.) 


Ontario Geographic Names Board Act 

Ontario Harbours Agreement Act, 
1962-63 

Parks Assistance Act 

Petroleum Resources Act, 19° | 

Pits and Quarries Control Act, 1971 

Provincial Parks Act 

Public Lands Act 

St. Clair Parkway Commission Act, 1966 

St. Lawrence Parks Commission Act 

Settlers’ Pulpwood Protection Act 

Spruce Pulpwood Exportation Act 

~ Surveyors Act 

Surveys Act 

Trees Act 

Wild Rice Harvesting Act 

Wilderness Areas Act 

Woodlands Improvement Act 

Woodmen’s Employment Act 

Woodmen’s Lien for Wages Act 


MINISTRY OF REVENUE 


Agricultural Development Finance Act 

Assessment Act 

Corporations Tax Act, 1972 

Gasoline Tax Act, 1973 

Cit Laxacte oO]? 

Income Tax Act 

Land Speculation Tax Act, 1974 

Land Transfer Tax Act, 1974 

Ministry of Revenue Act 

Motor Vehicle Fuel Tax Act 

Ontario Guaranteed Annual Income 
Act, 1974 

Ontario Home Buyers Grant Act, 1975 

Provincial Land Tax Act 

Race Tracks Tax Act 

Railway Fire Charge Act 

Retail Sales Tax Act 

Succession Duty Act 

Tobacco Tax Act 


MINISTRY OF THE SOLICITOR 
GENERAL 


Anatomy Act 
Coroners Act, 1972 
Egress from Public Buildings Act 
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Fire Accidents Act 

Fire Departments Act 

Fire Fighters’ Exemption Act 

Fire Marshals Act 

Hotel Fire Safety Act, 1971 

Lightning Rods Act 

Ministry of the Solicitor General Act, 
LQ1z 

Ontario Society for the Prevention of 
Cruelty to Animals Act, 1955 

Police Act 

Private Investigators and Security 
Guards Act 

Public Works Protection Act 

Retail Business Holidays Act, 1975 
(2nd session) 


MINISTRY OF TRANSPORTATION 
AND COMMUNICATIONS 


Airports Act 

Bridges Act 

Commuter Services Act 

Ferries Act 

Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation and 
Communications Act, 1971 

Ministry of Transportation and 
Communications Creditors Payment 
Acto7s 

Motorized Snow Vehicles Act, 1974 

Municipal Electric Railways Act 
(R5.0.1950, cs 248) 

Ontario Highway Transport Board Act 

Ontario Northland Transportation 
Commission Act 

Ontario Telephone Development 
Corporation Act 

Ontario Transportation Development 
Corporation Act, 1973 

Public Commercial Vehicles Act 

Public Service Works on Highways Act 

Public Transportation and Highway 
Improvement Act 

Public Vehicles Act 

Railways Act (R.S.OA1950yen82 1) 

Telephone Act 

Toll Bridges Act 

Toronto Area Transit Operating 
Authority Act, 1974 
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MINISTRY OF TREASURY, 
ECONOMICS AND INTERGOVERN- 
MENTAL AFFAIRS 


City of Cornwall Annexation Act, 
1974 

City of Hamilton Act, 1975 

City of Port Colborne Act, 1974 

City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 

City of Timmins-Porcupine Act, 1972 

County of Oxford Act, 1974 

District Municipality of Muskoka Act 

Farm Loans Act 

Farm Loans Adjustment Act 

Financial Administration Act 

Fire Guardians Act 

Fires Extinguishment Act 

Gold Clauses Act 

Haliburton Act 

Line Fences Act 

Local Improvement Act 

Ministry of Treasury, Economics and 
Intergovernmental Affairs Act, 
L972 

Moosonee Development Area Board 
Act 

Municipal Act 

Municipal Affairs Act 

Municipal Arbitrations Act 

Municipal Corporations Quieting 

Orders Act 


Act, 1973 

Municipal Elections Act, 1972 

Municipal Franchises Act 

Municipal and School Tax Credit 

Assistance Act 

Municipal Tax Assistance Act 

Municipal Unemployment Relief Act, 

197] , 

Municipal Works Assistance Act 

Municipality of Metropolitan Toronto 
Act 

Ontario Economic Council Act 

Ontario Education Capital Aid 
Corporation Act 

Ontario Land Corporation Act, 1974 

Ontario Loan Act 

Ontario Municipa) Employees 

Retirement System Act 


Municipal Elderly Residents Assistance 


Ontario Municipal Improvement 
Corporation Act 

Ontario Planning and Development 
Act, 1973 

Ontario Unconditional Grants Act, 
Hs 5) 

Ontario Universities Capital Aid 
Corporation Act, 1973 

Ottawa-Carleton Amalgamations and 
Elections Act 197 3 

Parkway Belt Planning and 
Development Act, 1973 

Provincial Parks Municipal Tax 
Assistance Act, 1974 

Public Parks Act 

Public Utilities Act 

Public Utilities Corporations Act 

Regional Municipality of Durham 
Act 1993 

Regional Municipality of Haldimand- 
Norfolk Act, 1973 

Regional Municipality of Halton Act 
173 

Regional Municipality of Hamilton- 
Wentworth Act, 1973 

Regional Municipality of Niagara Act 

Regional Municipality of Ottawa- 
Carleton Act 

Regional Municipality of Peel Act, 
ewe: 

Regional Municipality of Sudbury 
Act, 1972 

Regional Municipality of Waterloo 
Act AIS yt? 

Regional Municipality of York Act 

Shoreline Property Assistance Act, 
1973 

Snow Roads and Fences Act 

Statistics Act 

Statute Labour Act 

Supply Act 

Tax Sales Confirmation Act, 1974 

Territorial Division Act 

Town of Wasaga Beach Act, 1973 

Township of North Plantagenet Act, 
1976 

Vacant Land Cultivation Act 

Village of Point Edward Act, 1972 

Wharts and Harbours Act 


’ 


Office of the Assembly 


Election Finances Reform Act, 1975 

Legislative Assembly Act 

Legislative Assembly Retirement 
Allowances Act, 1973 

Ombudsman Act, 1975 


Office of the Premier 


Election Act 

Executive Council Act 

Lieutenant Governor Act 

Policy and Priorities Board of Cabinet 
Acts lO 7a 

Representation Act 


Provincial Auditor 
Audit Act 


Provincial Secretary 
for Resources Development 


Niagara Escarpment Planning and 
Development Act, 1973 
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APPENDIX D 


REGIONAL, DISTRICT AND FIELD OFFICES 


MINISTRY OF AGRICULTURE & FOOD 


Agricultural 
Representatives 
County/District Offices 


Algoma 
1496 Wellington St. E., 


SAULT STE. MARIE. P6A 2R1 


705-253-1941 

Brant 

207 Greenwich St., 
BRANTFORD. N3S 2X7 
519-759-4190 


Bruce 

Box 1330, 
WALKERTON. NOG 2V0 
519-881-3301 


Carleton 

26 Thorncliffe PI., 
OTTAWA. K2H 6L2 
613-828-9167 


Cochrane North 
Experimental Farm, 
KAPUSKASING. PSN 2X9 
705-335-5828 


Cochrane South 

Box 608, 

MATHESON. POK INO 
705-273-2509 

Dufferin 

Box 100, 
ORANGEVILLE. LOW 2Z5 
519-941-3830 


Dundas 

Box 488, 

WINCHESTER. KOC 2K0 
613-774-2313 


Durham 

234 King St. E., 
BOWMANVILLE. LIC 1P5 
4t6-623-3348 

Elgin 

594 Talbot St., 

Si, LHOMAS ANSP. 1.C7 
519-631-4700 


Agricultural 
Representatives 
County/District Offices 


Essex 

46 Hox St. 
ESSEX. NOR 1E0 
519-776-7361 


Frontenac 

Boxes.) 1055 Princess St 
KINGSTON. K7L 1H3 
613-544-1995 


Glengarry 

box 379; 

ALEXANDRIA. KOC 1 AO 
613-525-1046 


Grenville 

Box 2004, 
KEMPTVILLE. KOG 1JO 
613-258-7326 


Grey 

FSi horontosstas s 
MARKDALE. NOC 1HO 
519-986-2040 


Haldimand 
CAYUGA. NOA IEO 
416-772-3381 


Halton 

181 Main St., 
MILTON. LOT 1N7 
416-453-9766 


Hastings 

Box 340, 

STIRLING. KOK 3E9 
613-395-3393 


Huron 

Box 159. 

CLINTON. NOM 1LO 
519-482-3428 


Kenora 

70 Van Horne Ave.., 
DRYDEN. 
807-223-2415 
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Agricultural 
Representatives 
County/District Offices 


Kent 

Box 726, 435 Grand Ave. W., 
CHATHAM. N7M 5L1 
519-354-2150 


Lambton 

Box 730, 

PETROLIA. NON 1RO 
519-882-0180 


Lanark 

10 Sunset Blvd., 
PERTH. K7H 2Y2 
613-267-1063 


Leeds 

Box 635, 

BROCKVILLE. K6V 5V8 
613-342-2124 


Lennox & Addington 
41 Dundas St. W., 
NAPANEE. K7I_ 1Z5 
613-354-3371 


Manitoulin 

Box 328 

GORE BAY. POP 1HO 
705-282-2043 


Middlesex 

195 Dufferin Ave., 
LONDON. N6A 1K7 
519-434-6811 


Muskoka & Parry Sound 
Box 130, 
HUNTSVILLE. POA 1K0O 
705-789-549 | 


Niagara North 
VINELAND STATION. LOR 2E0 
416-562-4142 


Niagara South 

574 South Pelham St., 
WELLAND. L3C 3C6 
416-732-7552 

Nipissing 

222 McIntyre St. W., 
NORTH BAY. PIB 2Y8 
705-474-3050 


Agricultural 
Representatives 
County/District Offices 


Norfolk 

PKent Sirect a5 
SIMCOE. N3Y 2X7 
519-426-0680 


Northumberland 

Box 820, 

BRIGHTON. KOK 1HO 
613-394-2998 


Ontario 

Box 309, 
UXBRIDGE. LOC 1K0 
416-852-3328 


Oxford 

Box 666, 954 Dundas St. E., 
WOODSTOCK. N4S 7Z5 
519-537-6621 


Peel 

3 Elizabeth St. S., 
BRAMPTON. L6Y 1P7 
416-451-5474 


Perth County 
Box 398, 478 Huron St., 
STRATFORD. NSA 6T3 
519-271-0280 


Peterborough 

55 George St. N., 
PETERBOROUGH. K9J 3G2 
705-745-2403 


Prescott 

Box 110, 
PLANTAGENET, 
613-673-5115 


Prince Edward 
Box 470, 

PICTON. KOK 2T0O 
613-476-3224 
Rainy River 

Front St., 

EMO. POW 1E0 
807-482-2310 


Renfrew 

315 Raglan St. S., 
RENFREW. K7V IR6 
613-432-4841 


Agricultural 
Representatives 
County/District Offices 


Russell 

666 Rue Notre Dame, 
EMBRUN KOA 1WO 
613-443-339 1 


Simcoe North 

Box 340, 
ELMVALE. LOL 1P0 
705-322-2231 


Simcoe South 
Box 370, 
ALLISTON 
705-435-5521 


Stormont 

Box 655, 109-1 1th St. W. 
CORNWALL. K6H 5T3 
613-933-1581 


Sudbury 

1414 La Salle Blvd. 
SUDBURY. P3A 1Z0 
705-566-1630 


Timiskaming 

BOXs AG 

NEW LISKEARD. POJ 1P0 
705-647-6701 


Thunder Bay 

435 James St. S. 
THUNDER BAY “FPF” 
807-475-1631 


Victoria 

322 Kent St. W. 
LINDSAY. K9V 2Z9 
705-324-6125 


Waterloo 

824 King St. W. 
KITCHENER. N2G 1G1 
519-744-5294 


Wellington 
Box 159, FERGUS N1M 2W7 
519-843-2231 


Wentworth 
R.R. 1, ANCASTER. L9G 3K9 
416-527-2995 


Agricultural 
Representatives 
County/District Offices 


York 

Newmarket Plaza 
NEWMARKET. L3Y 2N1 
416-895-4519 


Farm Products Inspection 
District Offices 


Box 419, 
BRADFORD. LOG 1C0 
416-775-3333 


Box 820, 
BRIGHTON. KOK 1H0O 
613-475-1630 


Box 62, 
THUNDER BAY “‘F”. P7C 4V5 
807-475-1631 


Box 248, 
LEAMINGTON. N8H 3W2 
519-326-5951 


Box 188, 
VINELAND STN. LOR 2E0 
416-562-4144 


319 Ontario Food Terminal 
165 The Queensway, 
TORONTO. M8Y 1H8 
416-259-6379 


Agric. Production & Rural 
Development Division 
Regional Offices 


ist Toronto St. 8. 
MARKDALE. NOC 1HO 
519-986-2040 


Box 328. 
GORE BAY. POP 1HO 
705-282-2171 


Box 651, 

1055 Princess St., 2nd Floor, 
KINGSTON. K7L 1H3 
613-544-1995 


Box 2004, 
KEMPTVILLE. KOG 1JO 


613-258-3441, ext. 280, 281, 282 
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Agric. Production & Rural 
Development Division 
Regional Offices 


Box 110, 
PLANTAGENET. KOB 1L0 
613-673-5115 


315 Raglan St. S., 
RENFREW. K7V 1R6 
613-432-4841 


55 George St. N., 
PETERBOROUGH. K9J 3G2 
705-745-2403 


Milk Industry Branch 
Regional Offices 


Eastern 
Box 2004, KEMPTVILLE 
613-258-3411, ext. 207 


North Central 

55 George St. N. 
PETERBOROUGH 
705-745-2403 


Central West 

Ont. Min. of Agric. & Food 
MARKDALE 
519-986-2040 


MINISTRY OF THE ATTORNEY GENERAL 


Assessment Review Courts 


678 Main St. E. 
HAMILTON. L8M 1K2 
416-549-4173 

Grand River/Niagara Region 


426 Third St., 
LONDON. NSW 4Wo6 
519-453-6660 
Southwestern Region 


713 Davis Dr., 
NEWMARKET. L3Y 2R3 
416-895-1274 


Central, Georgian Bay & Lake Huron 


Northgate Shopping Centre, 
NORTH BAY. PIB 2H3 
705-474-1612 

Northern Region 


Assessment Review Courts 


2378 Holly Lane, 
OTTAWA. KIV 7P1 
613-731-7166 
Eastern Region 


271 George St. N., 
PETERBOROUGH. K9J 3G9 
705-743-7960 

Lake Ontario Region 


85 Great Northern Rd. 

SAULT STE. MARIE. P6B 4Y8 
705-949-5280 

Northern Branch Office 


1200 Bay St., 
TORONTO. MSR 2A6 
416-965-6826 
Metro Toronto Region 


MINISTRY OF COLLEGES & UNIVERSITIES 


Industrial Training Branch 
District Offices 


DISTRICTS 1 & 2 
*32 Grenville St. 
TORONTO. 
416-965-6462 


DISTRICT 3 

*520 First St., Unit 19 
LONDON. NS5V 3C6 
519-453-7190 


Industrial Training Branch 
District Offices 


Conestoga College, Rm. B16 
460 Speedvale Ave. 
GUELPH. 

519-821-3770 


421 King St.N. 
WATERLOO. 
519-884-5460 


Industrial Training Branch 
District Offices 


Conestoga College Info Centre 
210 Water St. 
STRATFORD 
519-273-1520 


DISTRICT 4 

*2197 Riverside Drive 
Suite 301, Pebb Bldg. 
OTTAWA. K1H 7X3 
613-731-7100 


St. Lawrence College 

P.O. Box 1356 
BROCKVILLE. K6V S5Y6 
613-342-9447 


St. Lawrence College 
1111 Montreal Rd. 
CORNWALL. K6H 1E1 
613-933-6080, Ext. 253 


St. Lawrence College, Rm. GR-20 
P.O. Box 6000 

KINGSTON. 

613-544-5400 


Algonquin College 

B15 Pembroke St. E. 
P.O. Box 203 
PEMBROKE. K8A 6X3 
613-735-1041 


c/o Canada Manpower Centre 
192 Main St. E. 
HAWKESBURY. K6A 1A5 
613-632-2759 


DISTRICT 5 
Mohawk College 
Saltfleet Campus 
481 Barton St. E. 
STONEY CREEK. 
416-664-5116 


City Hall, Rm. 229 
100 Wellington Square 
BRANTFORD. 
519-756-5197 


1 West Ave. S. 
HAMILTON. 
416-527-9105 


—*Regional Office 
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Industrial Training Branch 
District Offices 


P.O. Box 1240 
ST. CATHARINES. 
416-682-4313 


P.O. Box 338 
FORT ERIE. 
416-682-4313 


DISTRICT 6 

eS Broce Se. 

SAULT STE. MARIE. P6A 3B6 
705-949-3331 


1500 Fisher St. 
Northgate Plaza 
NORTH BAY. P1B 2H3 
705-474-5546 


Cambrian College, Rm. 3065 
1400 Barrydowne Rd. 
SUDBURY. P3A 3V8 
705-560-3440 


Box 1183 
TIMMINS. P4N 7J5 
705-235-3644 


DISTRICT 7 

151 BihoreStsE: 
WINDSOR. N9A 3R6 
519-254-8654 


10 Centre St. 
CHATHAM. 
519-354-9100 


P.O. Box 969 
SARNIA. 
519-542-7751 


DISTRICT 8 

Sir Sandford Fleming College 
526 McDonnel St. 
PETERBOROUGH. K9J 7B1 
705-743-4172 


Durham College 
Box 385, OSHAWA. 
416-576-0171 


Georgian College 

401 Duckworth St. 
BARRIE. L4M 3X9 
705-728-1951 Ext. 220 
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Industrial Training Branch 
District Offices 


Box 578 
OWEN SOUND. 
519-376-5790 


Loyalist College 
Pioneer Bldg. 

19 Wallbridge Cres. 
BELLEVILLE. 
613-968-8671 


Industrial Training Branch 
District Offices 


DISTRICT 9 
Confederation College 
Trades Bldg., 

Box, 396, Sti & 
THUNDER BAY. P7C 4W1 
807-475-1605 


808 Robertson St. 
KENORA. 
807-468-3128 


MINISTRY OF COMMUNITY & SOCIAL SERVICES 


District Offices 
Northern Ontario 


104 Government Rd., Box 429 
KEEWATIN. 
807-547-2801 


8 Hudson’s Bay Ave., Box 398 
KIRKLAND LAKE. 
705-567-3391 


222 McIntyre St. W., Suite 408 
Box: 327) 

NORTH BAY. 

705-474-3540 


123 March St., Suite 304, Box 68 
SAULT STE. MARIE. 
705-256-5666 


127 Cedar St., Drawer 1120 
SUDBURY. 
705-674-3151 


1200 Walsh St. W., 
THUNDER BAY. 
807-475-1515 


Southern Ontario 


70 Collier St. 
BARRIE. 
705-737-1311 


14 Bridge St. W., Box 816 
BELLEVILLE. 
613-962-9562 


132 Second St. E., Box 1358 
CORNWALL. 
613-932-3381 


District Offices 


100 Main St. E., 39th Flr. 
Century 21 

HAMILTON. 
416-526-9300 


1055 Princess St., Suite 103 
KINGSTON. 
613-544-6206 


322 Kent St. W., 
LINDSAY. 
705-324-6128 


6th Flr. 495 Richmond St. 
LONDON. 
519-438-5111 


2197 E. Riverside Dr. Suite 201 
OTTAWA. 
613-737-5520 


5th Flr. 110 James St., Box 176, 


ST. CATHARINES. 
416-688-3022 


4th Flr., 110 Eglinton Ave. W. 
TORONTO. 
416-487-4392 


Sth Floor, Waterloo Square, 
15 Kine St. 5. 
WATERLOO. 
519-886-4700 


3rd Flr. 2090 Wyandotte St. E. 
WINDSOR. 
519-254-1651 


20 Nelson St. W., Suite 203 
YORK-PEEL (BRAMPTON) 
416-453-3181 


$ 


MINISTRY OF CONSUMER & COMMERCIAL RELATIONS 


Field Offices 


Rms. 205-206, 143 Main St. E. 
HAMILTON. L8N 1G4 
416-529-8177 


1 West Ave. S., 
HAMILTON. L8N 2R9 
416-527-2951 


Ont. Gov’t. Bldg. 

1055 Princess St. 
KINGSTON. K7L 1H3 
613-549-2600 


— 824 King St. W. 
_ KITCHENER. N2G 1G1 
519-744-7308, 744-5211 


251 King St. W., Rm. 401 
KITCHENER. N2G 1B5 
519-743-6723 


_ Court House, Main Floor 

_ 80 Dundas St., P.O. Box 5600 
_ LONDON. N6A 2P3 
_519-679-7150,433-6197 


_ 1673 Carling Ave., Ste. 102 
| OTTAWA. K2A 1C4 
613-725-3679, 725-1489 


Pebb Bldg., 3rd Floor, 
| 2197 Riverside Dr. 

| OTTAWA. K1H 7X3 
013-731-2556 


139 George St.N., 
-PETERBOROUGH. K9J 3G6 
705-743-8728 


700 N. Christina St., Rm. 207 
SARNIA. N7T 7N5 
519-337-2254 


Box 550, 444 Queen St. E., 
SAULT STE. MARIE. P6A 5M8 
705-949-0332 


125 Brock St. 
SAULT STE. MARIE. P6A 3B6 
705-949-3331 


Branches Represented 


Consumer Services Bureau 
Credit Unions Br. 
Cemeteries Br. 


Elevating Devices Br. 
Pressure Vessels Br. 


Elevating Devices Br. 

Upholstered & Stuffed Articles Br. 
Pressure Vessels Br. 

Cemeteries Br. 


Elevating Devices Br. 
Pressure Vessels Br. 


Credit Unions Br. 


Consumer Services Bureau 
Elevating Devices Br. 
Credit Unions Br. 
Pressure Vessels 
Upholstered & Stuffed Articles 
Cemeteries Branch 
Consumer Services Bureau 
Credit Unions Br. 
Cemeteries Br. 

Elevating Devices Br. 
Pressure Vessels Br. 


Consumer Services Bureau 
Credit Unions Br. 
Pressure Vessels Br. 


Consumer Services Bureau 


Pressure Vessels Br. 
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Field Offices 


331 Regent St. 
SUDBURY. P3C 4E1 
705-675-1517 


1538 La Salle Blvd. 
SUDBURY.P3A 127 
705-675-1517, 566-3071 


Ont. Gov’t. Bldg. 

435 James St. S., 
THUNDER BAY. P7E 6E3 
807-475-1641 


250 Windsor Ave. 
WINDSOR. N9A 6V9 
519-254-6413 


Branches Represented 


Consumer Services Bureau 


Elevating Devices Branch 
Pressure Vessels Br. 


Consumer Services Bureau 
Elevating Devices Br. 
Pressure Vessels Br. 
Credit Unions Br. 


Consumer Services Bureau 
Credit Unions Br. 
Elevating Devices Br. 
Pressure Vessels Br. 


ONTARIO RENT REVIEW 


Mailing Address (Area Served) 


Metro Toronto: 


77 Bloor St. W., 2nd FI. 
TORONTO. MSS 1M2 
416-964-8281 

(City of Toronto) 


56 Aberfoyle Cres., 4th FI. 
ETOBICOKE M8X 2W4 
416-236-2681 

(Etobicoke) 


1880 O’Connor Dr., 2nd FI. 
TORONTO. M4A 1W9 
416-752-0683 

(East York) 


45 Sheppard Ave. E. 
WILLOWDALE. M2N 2Z8 
416-226-6303 

(North York) 


2100 Ellesmere Rd. E. 
SCARBOROUGH. M1H 3B7 
416-438-3452 
(Scarborough) 


702 Weston Rd. 
TORONTO. M6N 3R2 
416-762-7545 

(York) 


Mailing Address (Area Served) 


Central-West: 


Box 2006, 

HAMILTON. L8N 3R5 

416-528-8701 

(Reg. Mun. of Hamilton-Wentworth, 
Halton, Haldimand-Norfolk, & 
County of Brant) 


30 Duke St. W. 
KITCHENER. N2H 3W5 
519-579-5790 
(Reg. Mun. of Waterloo & the 
Counties of Wellington and Dufferin) 


80 King St., 9th Fl. 

ST. CATHARINES. L2R 7G1 
416-684-6562 

(Reg. Mun. of Niagara) 


Central-East: 


Box 985, 

BARRIE. L4M 5E]1 

705-737-2111 

(County of Simcoe & District Mun. 
of Muskoka) 


1310 Dundas St. E. 

MISSISSAUGA. L4Y 2C1 
416-270-3280 

(Reg. Mun. of Peel, South of the 401) 


Mailing Address (Area Served) 


Room 1, 

85 Kennedy Rd. S. 
BRAMPTON. L6W 3G1 
416-453-7372 


(Reg. Mun. of Peel, North of the 401) 


74 Simcoe St. S., 2nd FI. 
OSHAWA. L1H 4G6 
416-579-4421 

(Reg. Mun. of Durham) 


340 George St. N. 
_ PETERBOROUGH. K9J 7S2 
705-743-9511 
(Counties of Peterborough, 
Northumberland, Victoria 
& Haliburton) 


10255 Yonge St., 2nd FI. 
RICHMOND HILL. L4C 3B2 
416-884-6092 

(Reg. Mun. of York) 


Southwestern: 


80 Dundas St. 

LONDON. 

519-673-1660 

(Counties of Middlesex, Oxford, 
Elgin, Lambton, Perth & Huron) 


896 Third Ave. E., 2nd FI. 
OWEN SOUND. N4K 5W9 
519-376-3202 

(Counties of Grey & Bruce) 


Box 189 
WINDSOR. N9A 6V6 
519-253-3532 

(Counties of Essex & Kent) 


Northeastern: 


215 Oak St. E. 
NORTH BAY. P1B 8B8 
705-476-1231 


(Districts of Nipissing & Parry Sound) 


Box 627, 
SAULT STE. MARIE. P6A 5N2 
705-942-1123 

(District of Algoma) 
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Mailing Address (Area Served) 


Box 1059 

SUDBURY P3E 486 

705-673-7173 

(Reg. Mun. of Sudbury & Dists. 
of Sudbury & Manitoulin) 


Box 1130, 

TIMMINS. P4N 7H9 

705-264-9555 

(Dists. of Cochrane & Timiskaming) 


Northwestern: 


37 Main St. S., 2nd FI. 
KENORA. PON 188 
807-468-3159 

(Dists. of Kenora & Rainy River) 


Box 5000 

Postal Station F 
THUNDER BAY. P7C.5G6 
807-475-1595 

(Dist. of Thunder Bay) 


Eastern: 


Suite 204 

210 Dundas St. E. 
BELLEVILLE K8N 5G8 
613-966-4451 


(Counties of Hastings & Prince Edward) 


Box 607 
CORNWALL. K6H 6G2 
613-933-8662 
(Counties of Stormont, Dundas 
& Glengarry, Prescott & Russell) 


74 Brock St., 2nd FI. 
KINGSTON. K7L 1R9 
613-549-4426 
(Counties of Frontenac, Lennox 
& Addington, Leeds & Grenville, 
& portion of Lanark) 


Box 9800 

OTTAWA. K1G 3Y2 

613-238-5055 

(Reg. Mun. of Ottawa-Carleton & 
portion of Lanark County) 


169 William St. 
PEMBROKE. K8A 1N7 
613-735-0135 

(County of Renfrew) 
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Land Registry Offices (LRO) & 
Personal Property Security Registration (PPSR) Offices 


Algoma 
P.O. Box 550, 
Elgin & Queen Sts., 


SAULT STE. MARIE. P6A 5M8 


705-253-8887 


Brant 

Court House, 

80 Wellington St., 
BRANTFORD. N3T 2L9 
519-752-8321 


Bruce 

203 Cayley St., 

P.O. Box 1690, 
WALKERTON. NOG 2V0 
519-881-2251 


Carleton 

Court House, 

2 Daly Avenue, 
OTTAWA. KIN 6E2 
613-238-1956 


Cochrane 

Court House, 

149 4th Ave.., 

P.O. Box 580, 
COCHRANE. POL 1CO 
705-272-4025 


Dufferin 

75 First St., 
ORANGEVILLE. LOW 2E7 
519-941-1481 


Dundas* 

Sth Street, 
MORRISBURG. KOC 1X0 
613-543-2583 


Durham East & Port Hope* 
17 Mill St. N., 

P&). Box,.122, 

PORT HOPE. L1A 3W3 
416-885-5616 


Durham West & Newcastle* 
108 Liberty St. N.., 

P.O. Box 178, 
BOWMANVILLE. LIC 3K9 
416-623-3751 


Elgin 

Wellington St., 

P.O. Box 4, 

ST. THOMAS. NSP 3T5 
519-631-3015 


Essex 

356 Brock St., 
WINDSOR. NOC 3Z]1 
519-254-6363 


Frontenac 

Court House, 
KINGSTON. K7L 2N4 
613-548-8322 


Glengarry* 

P.O. Box 668, 

62 Kenyon St. W., 
ALEXANDRIA. 
613-525-1315 


Grenville* 

Centre Street, 

P.O. Box 676, 
PRESCOTT. KOE 1TO 
613-925-3177 


Grey North 

Court House, 

596 9th Ave. E.., 

OWEN SOUND. N4K 3E3 
519-376-1637 


Grey South* 

16 Lambton St. E., 
P.O. Box 10, 
DURHAM. NOG 1RO 
519-369-2642 


Haldimand 

P.O. Box 310, 
CAYUGA. NOA 2K0 
416-772-3340 


Haliburton* 

P.O. Box 270, 
MINDEN. KOM 2K0 
705-286-1391 


Halton 
County Administration Bldg., 
491 Steeles Ave., 

» MILTON. LOT 1Y7 
416-878-7287 


Hastings 

Pinnacle Street, 

Court House, 
BELLEVILLE. K8N 3A9 
613-986-4597 


Huron 

5S North St: 

P.O. box: 246; 
GODERICH. N7A 3Z2 
519-524-9562 


Kenora 

220 Main St. S., 
KENORA. PON 3X7 
807-468-3138 


Kent 

William St. N., 
CHATHAM. N7M SL8 
919-352-5520 


Lambton 

Court House, 

700 N. Christina St., 
2.0. Box 3021. 
SARNIA. N7T 7N5 
519-337-3265, Ext. 40 


Lanark North* 

125 Brougham St., 

P.O. Box 1180, ALMONTE, KOA 1A0 
613-256-1577 


Lanark South 
10 Sunset Blvd., 
©.0. Box 278, 
me ERTH. K7H 3E4 
613-267-1144 


Leeds 

P.O. Box 146, 

William St., 
BROCKVILLE. K6V 5V2 
: 613-345-5751 

| 
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Lennox 

87 Thomas St., 

P.O. Box. 4593 
NAPANEE. KOK 2RO 
613-354-3751 


Manitoulin 

Phipps St., 

P.O, Box: 265, 

GORE BAY. POP 1HO 
705-282-2442 


Middlesex East 
80 Dundas St., 
LONDON. N6A 2P3 
519-679-7180 


Middlesex West* 

173 McKellar St, 
P.O. Drawer 9, 
GLENCOE. NOL 1MO 
519-387-2511 


Muskoka 

15 Dominion St., 

P.O. Box 1049, 
BRACEBRIDGE. POB 1CO 
705-645-4415 


Niagara North 

Landmark Building, 

43 Church St., 

P.O. Box 126; 

ST. CATHARINES. L2R 6R4 
416-682-1351 


Niagara South 

20 Cross St. North, 
WELLAND. L3B 3G1 
416-735-4011 


Nipissing 

514 Main St. West, 
NORTH BAY. PIB 2V4 
705-474-2270 


Norfolk 

Court House, 

#3 Highway West, 
SIMCOE. N3Y 4K8 
519-426-2216 
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Northumberland E.* 
King Street, 

PO- Box 339, 
COLBORNE. KOK 1S0 
416-355-2338 


Northumberland W. 
Counties Bldg., 

860 William St., 

P.O. Box 668, 
COBOURG. K9A 4K8 
416-372-3813 


Ontario 

400 Centre St.S.., 
WHITBY. LIN 4W2 
416-668-681 1 


Ottawa & Ottawa Carleton 
Court House, 

67 Nicholas St., 
OTTAWA. KIN 7B9 
613-232-3791 


Oxford 

75 Graham St., 

P.O) Box 246, 
WOODSTOCK. N4S 7W8 
519-537-6287 


Parry Sound 

28 Miller St. 

R.O Box 276, 

PARRY SOUND. P2A 2X4 
705-746-5816 


Foci 

1 Wellington St. E., 
BRAMPTON. L6W LY 1 
416-457-5610 


Peel** 

Clerk of the Court 
Court House 

7755 Hurontario St. 
BRAMPTON. L6W 1Y1 
416-447-5040 


Perth 

York St. West, 

P.O. Box 902, 
STRATFORD. NSA 6T1 
519-271-3343 


Peterborough 

Court House, 

470 Water St. 
PETERBOROUGH. K9H 3M3 
705-745-0587 Ext. 44 


Prescott 

POT Box 302 
LPORIGNAL. KOB 1KO 
613-675-4648 


Prince Edward 
PO. Box 310 
Put St. 

PICTON. KOK 2T0O 
613-476-3219 


Rainy River 

353 Church ‘St., 

P.O. Box 398. 

FORT FRANCES. P9A 3M7 
807-274-545 1 


Renfrew 

283 Pembroke St. E., 
BPAy.. box. 60, 
PEMBROKE. K8A 6X1 
613-732-8331 


Russell * 

P.O: Box.i0; 
RUSSELL. KOA 3BO 
613-445-2188 


Simcoe 

Court House, 

114 Worsley St., 
BARRIE. L4M 1M1 
705-728-1221 Ext. 54 


Stormont 

P.O. Box 1268, 

127 Sydney St., 
CORNWALL. K6H 5V3 
613-932-4522 


Sudbury 

135:Elm St. W.., 

P.O. Box 1240, 
SUDBURY. P3E 4S7 
705-674-3151, Ext. 244 


Thunder Bay 

29 Royston Court, 

Postal Station “‘P”’ 
THUNDER BAY. P7A 4Y7 
807-475-1235 


Timiskaming 

375 Main St., 

PO. Box 159, 
HAILEYBURY. POJ 1P0 
705-672-3332 


Toronto City* 

New City Hall, 

100 Queen St. West, 
TORONTO. MSH 2N1 
416-965-7553 


Toronto Boroughs & York South* 
New City Hall, 

100 Queen St. W.., 

TORONTO. MSH 1N1 
416-965-7588 


Toronto & York* 
New City Hall, 

100 Queen St. West, 
TORONTO. MSH 2N1 
416-965-5248 


Central Registration** 

Court House 

Rm. 107, 361 University Ave. 
TORONTO. 

416-965-7359 


Victoria 

Francis St., 
LINDSAY. K9V 3R9 
705-324-4912 


Waterloo North 

P22 rederickssts 

FOF BOs): 
KITCHENER. N2G 3W9 
5193761330 


Waterloo South* 

150 Main St., 

(The Mall) 
CAMBRIDGE. NIR 1W4 
519-653-5778 


Wellington North* 
P.O. Box 389 
ARTHUR. NOG 1A0 
519-848-2300 


Wellington South 
POcBox 905, 

21 Douglas:St., 
GUELPH. N1H 6M6 
519-822-0251 


Wentworth 

Court House, 

50 Main St. E., 
HAMILTON. L8N 1E9 
416-522-3556 


York North* 
134 Main St., 
NEWMARKET. L3Y 4W3 
416-895-9801 


*LRO only 
*"PPSReonly 


MINISTRY OF CORRECTIONAL SERVICES 


Regional Offices 
Adult Division 


2 Dunbloor Rd., 
Suites 2. 
ISLINGTON. 
416-248-3901 
(Central Region) 


Regional Offices 


229 Edmund St., 
SUDBURY. 
705-675-7582 
(Northern Region) 
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Regional Offices 


1055) Princess.St.2 
KINGSTON. 
613-544-0813 
(Eastern Region) 


101B Holiday Inn Dr., 
CAMBRIDGE. 
519-658-5101 
(Western Region) 


Regional Offices 
Juvenile Division 


263% George St., 
PETERBOROUGH. 
705-743-1624 

(North Eastern Region) 
101B Holiday Inn Dr., 
CAMBRIDGE. 
519-658-5101 

(South Western Region) 


MINISTRY OF CULTURE & RECREATION 


Field Offices 


Northwestern (Regional Office: 


THUNDER BAY) 


Ont. Gov’t. Bldg. 

435 James SteS8.3rd F1.; 
Box 5000 

THUNDER BAY F, P7E 2Z5 
805-475-1255 


Ont. Gov’t Bldg. 
479 Government St., 
P.O, Box 932) 
DRYDEN. 
807-223-2271 


Northeastern (Regional Office: 
NORTH BAY) 


215 Oak St. E., 2nd Floor, 
NORTH BAY. P1B 1A2 
705-474-3821 


123 March St., Box 68, 
SAULT STE. MARIE. P6A 5L2 
705-942-3751 


1760 Regent St. S., 
SUDBURY. 
705-522-1416 


22 Wilcox St., 2nd Flr. 
TIMMINS. 
(July 1, 1977) 


Field Offices 


Central West (Regional Office: 
HAMILTON) 


1083 Barton St. E., 2nd Floor, 
HAMILTON. L8L 3E2 
416-549-2471 


Suite 215, Waterloo Square, 
WATERLOO. 
519-886-3520 


Eastern (Regional Office: 
OTTAWA) 


Rideau Trust Bldg., 

1 Nicholas St. 

11th Floor, Rm. 116, 
OTTAWA. KIN 7B7 
613-232-1116 


1055 Princess St. 
Suite 204, 
KINGSTON. 
613-542-7349 


14 Bridge St. W., 

Box 816, 
BELLEVILLE. K8P 1H7 
613-968-3474 


Field Offices 


Central East (Regional Office: 
TORONTO) 


2nd Flr:, 863’ Bay St. 
TORONTO. M7A 2R9 
416-965-0283 


114 Worsley St. 
BARRIE. L4M 1M1 
705-737-3307 


277 George St. N. 
PETERBOROUGH. 
(Aug. 1, 1977) 


Field Offices 


Southwestern (Regional Office: 


LONDON) 


495 Richmond St., 5th Floor, 
LONDON. N6A 5A9 
519-438-2947 


374 Seventh Ave., 
HANOVER. 
519-364-1626 


250 Windsor Ave., 
6th Floor, 
WINDSOR. N9A 6V9 
519-256-4919 


Indian Community Secretariat 


Field Offices 


7 Charlotte St., 
BRANTFORD. 
519-756-5790 
(Southwestern District) 


c/o General Delivery, 
Gov’t Bldg. G4, 
DRYDEN. P8N 2P6 
807-223-3221 
(Northwestern Area) 


Box 613: 

FORT FRANCES. 
807-274-9732 
(Northwestern Area) 


Box 778, 
GERALDTON. 
807-854-0169 
(Northwestern Area) 


207 First Stas. 
KENORA 
807-468-5568 
(Northwestern Area) 


Box 125, 
MOOSONEE. 
705-336-2644 
(Northeastern Area) 


Field Offices 


15 Matchedash St. N., 
ORILLIA. 
705-325-9561 
(Northeastern Area) 


Box 234, 

RED LAKE. 
807-727-2055 
(Northwestern Area) 


Box 68, 

SAULT STE. MARIE. 
705-256-7621 
(Northeastern Area) 


1760 Regent St. S., 
SUDBURY. 
705-674-3151 
(Northeastern Area) 
2211 Bay: Sts, 
THUNDER BAY. 
807-475-1225 
(Northwestern Area) 
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MINISTRY OF EDUCATION 


Regional Offices 


Northwestern Ontario 

435 James St. South, P.O. Box 5000 
THUNDER BAY “‘F’’. P7C 5G6 
807-475-1571 


Midnorthern Ontario 
1349 Lasalle Blvd., 
SUDBURY. P3A 1Z5 
705-566-3480 


Northeastern Ontario 

447 McKeown Ave., P.O. Box 3020 
NORTH BAY. P1B 8K7 
705-474-7210 


Midwestern Ontario 
279 Weber St. North, 
WATERLOO. N2J 3J1 
519-885-0440 


Central Ontario 

Suite 3201, 2025 Sheppard Ave. E., 
WILLOWDALE. M2J 1W4 
416-491-0330 


Regional Offices 


Western Ontario 
759 Hyde Park Rd.., 
LONDON. N6H 3S6 
519-472-1440 


Niagara 

Suite 402, 15 Church St., 
P.O. Box 906 

ST. CATHARINES. L2R 7A1 
416-684-1123 


Eastern Ontario 

1053 Princess St., 
KINGSTON. K7L 5T3 
613-546-2641 


Ottawa Valley 

1825 Woodward Drive, 
OTTAWA. K2C OR2 
613-225-2230 


MINISTRY OF THE ENVIRONMENT 


Regional & District Offices 


NORTHWESTERN (Regional Office: 


THUNDER BAY) 


435 James St. S., 
THUNDER BAY. P7C 5G6 
807-475-1205 


808 Robertson St. 
KENORA. PON 1X9 
807-468-5578 


NORTHEASTERN (Regional Office: 


SUDBURY) 


469 Bouchard St., 
Regency Mall, 
SUDBURY. P3E 2K8 
705-522-8282 


Regional & District Offices 


83 Algonquin Blvd. W., 
TIMMINS. P4N 2R4 
705-264-9474 


445 Albert St. E., 
SAULT STE. MARIE. P6A 2J9 
705-949-4640 


1500 Fisher St., 
Northgate Plaza, 
NORTH BAY. P1B 2H3 
705-476-1001 


74 Church St., 
PARRY SOUND. P2A 1Z1 
705-746-2139 


Regional & District Offices 


SOUTHWESTERN (Regional! Office: 


LONDON) 


985 Adelaide St. S., 
LONDON. N6E 1V3 
519-681-3600 


S012 Tecumseh Rd tks 
WINDSOR. N8&W 1G7 
519-945-2339 


242 A Indian Rd. S., 
Suite 209 S, 
SARNIA. N7T 3W4 
519-336-4030 


220) Wihisty Be ouite 10e% 
OWEN SOUND. N4K 1T9 
219-371-290) 


435 Grand Ave. W., 
CHATHAM. N7L 3Z4 
519-352-5107 
(Sub-District Office) 


WEST-CENTRAL (Regional Office: 


STONEY CREEK) 


140 Centennial Parkway N.., 
STONEY CREEK. L8E 3H2 
416-561-7410 


400 Clyde Rd., P.O. Box 219, 
CAMBRIDGE. NIR 5W6 
$19-623-2080 


637-641 Niagara St. N., 
WELLAND. L3C 1L9 
416-735-0431 


645 Norfolk St.N., 
SIMCOE. N3Y 3R2 
519-426-1940 
(Sub-District Office) 


CENTRAL (Regional Office: 
DON MILLS) 


Suite 700, 

150 Ferrand Drive, 
DON MILLS. M3C 3C3 
416-425-3000 


Regional & District Offices 


2775 Haines Rd., 
MISSISSAUGA. L4Y 1Y7 
416-270-1451 

(South Peel Area System) 


12 Fairview Rd., 
BARRIE. L4N 4P3 
705-726-1730 


GRAVENHURST. POC 1G0 
705-687-3408 
(Muskoka-Haliburton) 


13 9-George St N.. 
PETERBOROUGH. K9J 3G6 
705-743-2972 


125 Cross Ave. 
OAKVILLE. L6J 2W8 
416-844-5747 
(Halton-Peel) 


110 Main St. E., 
HUNTSVILLE. POA 1K0O 
705-789-2386 
(Sub-District Office) 


SOUTHEASTERN (Regional Office: 
KINGSTON) 


133 Dalton St. 
P.O, Box 820, 
KINGSTON. K7L 4X6 
613-549-4000 


2378 Holly Lane, 
OTTAWA. K1V 7P1 
613-521-3450 


4 Montreal Rd., 2nd Floor, 
CORNWALL. K6H 1B1 
613-933-7402 


15 Victoria Ave., 
BELLEVILLE. K8N 1Z5 
613-962-9208 


1000 MacKay St., P.O. Box 67, 
PEMBROKE. K8A 6X1 
613-732-3643 
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MINISTRY OF GOVERNMENT SERVICES 


Regional Offices 


24 James Street East, 
P.OnBox</ 90. 
ORILLIA: L3V 6K7 
705-325-7403 
(Georgian Bay) 


400 Elizabeth Street, 
GUELPH: NIE 2Y1 
519-822-1150 
(Guelph) 


Ontario Government Building, 


P.OaBoxi59. 


KEMPTVILLE. KOG 1J0 


613-269-4764 
(Kemptville) 


1055 Princess Street, 
P.O. Box 8000, 
KINGSTON. K7L 1H3 
613-544-8955 
(Kingston) 


322 Kent Street West, 
P.O. Box 7000, 
LINDSAY. K9B 4S9 
705-324-9188 
(Lindsay) 


900 Highbury Avenue, 
P.O. Box 2452, 
LONDON. N6A 4G3 
519-453-3550 
(London) 


345 Park Street West, 
P.O. Box 100, 
DUNDAS. L9H 5E7 
416-627-3515 
(Niagara) 


Regional Offices 


25 Main St. W., 
HAMILTON. L8P 4P9 
416-528-3481 


Property Management Branch 


Regional Offices 


Highway 69, 

South McFarlane Lake, 
P.O4BOxX 2520, 
SUDBURY. P3A 4S9 
705-522-5830 
(Northeast) 


255 Conmee Avenue, 

SAULT STE. MARIE. P6C 1W4 
705-949-4515 

(Algoma) 


P.OxyBox 520: 

Hollinger Lane, 
SCHUMACHER. PON 1G0 
705-264-2234 

(Cochrane) 


1353 Gorman Street, 
NORTH BAY. PID 2Y3 
705-476-2260 

(North Bay) 


20 Alberta Street, 

P.O. Bax 3020 
THUNDER BAY. P7B 5G5 
705-475-1285 

(Northwest ) 


720 Robertson Street, 
POF Box 516: 
KENORA. PON 3X5 
807-468-7002 
(Kenora) 


MINISTRY OF HEALTH 


Ontario Health Insurance Plan 


Regional Offices 


1055 Princess St., 
KINGSTON. K7L SA9 
613-546-3811 


Regional Offices 


227 Queen’s Ave., 
LONDON. N6A 1J8 
519-433-4561 


55 City Centre Drive, 
MISSISSAUGA. LSB 1M3 
416-275-2730 


44 Bond St. W.., 
OSHAWA. L1G 1A4 
416-576-2870 


Po Albert St.. 
OTTAWA. KIP SY9 
613-237-9100 


Regional Offices 


295 Bond St., 
SUDBURY. P3B 2J8 
705-675-9111 


VAIS ongerst., 
TORONTO. MSW 1G9 
416-482-1111 


435 James St. S., 
THUNDER BAY. P7C 5G6 
807-475-1431 


1427 Ouellette Ave., 
WINDSOR. N8&X 1K1 
519-258-7560 


Nursing Home Inspection Service 


Regional Offices 


227 Queen’s Ave., 
LONDON. 
519-432-1866 


2427 Holly Lane, 
OTTAWA. 
613-731-7876 


Regional Offices 


6th Flr., 880 Bay St., 
TORONTO. 
416-965-4690 


Regional Public Health Laboratories 


Oe Boxg2 100; 
HAMILTON. L8N 3R5 
416-385-5379 


P.O. Box 240, 
KINGSTON. K7L 4V8 
613-546-2686 


P.O] Box 5704. Terminal A, 
LONDON. N6A 4L6 
519-455-9310 


P.O. Box 600, 
ORILLIA. L3V 6K5 
705-325-7449 


POs Boxio3017 Stn. J, 
OTTAWA. K2A 1S8 
613-828-2442 


P.O. Box 700, 
PALMERSTON. NOG 2P0 
519-343-2015, Ext. 235 


POs BOs. OS. 
PETERBOROUGH. K9J 6Y8 
705-743-681 1 


P.O. Box 220; 
SAULT STE. MARIE. PGA S36 
705-254-7021 


1300 Paris Crescent, 
SUDBURY. PSE 343 
705-522-2640 


PO: Box lit0g. Stny FE; 
THUNDER BAY. P7C 4X9 
807-622-6449 


206 Sth Ave., 
TIMMINS. P4N 5L3 
705-264-8771 


F.Ox Box: bola: 
WINDSOR. N9A 6S2 
519-969-434] 
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Psychiatric Hospitals Branch & Homes 
for Special Care Program 


Brockville Psychiatric Hospital 
P.O. Box 1050, 
BROCKVILLE. K6V 5W7 
613-345-1461 


Hamilton Psychiatric Hospital 
Box 585, 

HAMILTON. L9C 3N6 
416-388-2511 


Kingston Psychiatric Hospital 
Box 603, KINGSTON. K7L 4X3 
613-546-1101, Ext. 210 


London Psychiatric Hospital, 
850 Highbury Ave., 

Box 2532, Terminal A, 
LONDON. N6A 4H1 
519-455-5110 


North Bay Psychiatric Hospital 
Box 3010 

NORTH BAY. P1B 8L1 
705-474-1200 


Dr. Mackinnon Phillips Hospital 


Box 600, OWEN SOUND. N4K 5R3 


519-376-6130 


Mental Health Centre, 
P.O. Box 698, 
PENETANGUISHINE. 
705-549-7431 


Thistletown Regional Centre 
for Children and Adults, 

11 Farr Ave., 

REXDALE. M9V 2A5 
416-741-1210 


St. Thomas Psychiatric Hospital 
Box 2004 

ST. THOMAS. N5P 3V9 
519-631-8150 


Lakehead Psychiatric Hospital 
P.O. Box 930 

THUNDER BAY. P7B 5G4 
807-344-3571 


Lakeshore Psychiatric Hospital 
3131 Lakeshore Blvd. W., 
TORONTO. M8V 1K9 
416-259-8291 


Queen St. Mental Health Centre, 
999 Queen St. W., 

TORONTO. M6J 1H4 
416-533-8501 


Whitby Psychiatric Hospital, 
Py ox 613. 

WHITBY. LIN 5S9 
416-668-588 1 


Northern Ontario Public Health Services 


P.O. Box 37; 
MOOSONEE. 
705-336-2294 


Northgate Plaza, 2nd Flr., 
P10: Box 272, 
NORTH BAY. 
705-472-3720 


75 Elgin St., 

P.O. ‘Box 121, 
SAULT STE. MARIE. 
705-256-2224 


174 Larch St., 

P.O. Box 1231, 
SUDBURY. 
705-674-3151, Ext. 262 


435 James St. S., 

Box 5000, Postal Stn. F, 
THUNDER BAY. 
807-475-1341 


217 Algonquin Blvd. E., 
P.O. Box 491, 
TIMMINS. 
705-264-4763 


Ambulance Services Branch 


Regional Offices 


~ London Psychiatric Hospital 

— 850 Highbury Ave., 
BOxX.2532, 
LONDON. N6A 4H1 
519-455-5110, Ext. 296 

_ (South Western Ontario) 


_ Chedoke Hospital 

P.O. Box 590, 

_ HAMILTON. L8N 3L6 
416-389-2273 

_ (Central Western Ontario) 


_ 7 Overlea Blvd., 7th Floor, 
| TORONTO. M4H 1A8 

- 416-965-8034 

(Central Ontario) 


Northern Ontario 
707 Lorne St., 
DUDBURY. P3C 4R9 
705-675-8351 


Eastern Ontario 

1 Nicholas St., 11th Fir., 
| OTTAWA. K1N 7B7 
613-237-0612 


Central Ontario 
_47 Sheppard Ave. E. 5th Flr. 
~WILLOWDALE. M2N 5X5 
416-226-9150 


Durham Region: 


Haldimand-Norfolk, 
Sault Ste. Marie, 
Thunder Bay 


Halton & Peel 
. York 


Regional Offices 


1017 Merivale Rd. 
OTTAWA. K1Z 6A6 
613-725-2081 
(Eastern Ontario) 


Sudbury General Hospital 
700 Paris Street, 
SUDBURY. P3E 3B5 
705-674-6693 

(North Eastern Ontario) 


Lakehead Psychiatric Hospital 
580 N. Algoma St., 
P.OxBoxmec9s0eUnith Cae 
THUNDER BAY T. 
807-344-3571 


MINISTRY OF HOUSING 
Ontario Housing Corporation (OHC) Branch Offices 


Northwestern Ontario 

435 James St. S., P.O. Box 5000, 
THUNDER BAY. P7C 5G6 
807-475-1465 


Southern Ontario 

55 Hess St.'S., Penthouse, 
HAMILTON. L8P 4R8 
416-527-9216 


Southwestern Ontario 
80 Dundas W.., 
LONDON. N6A 2P3 
519-679-7110 


Ontario Housing Action Program (OHAP) Field Offices 


50 Centre St., 5th Flr., 
OSHAWA. L1H 327 
416-728-6261 


County Administrative Bldg., 
SIMCOE. 
519-426-1536 


7784 Martingrove Rd., Suite 2 
WOODBRIDGE. 
416-851-2837 
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Hamilton-Wentworth 


Metro Toronto, 
Sarnia 


Ottawa-Carleton 


[43 Jamies: St. S., 
Suite 425, 
HAMILTON. L8P 3A] 
416-522-0147 


101 Bloor St. W., 5th Flr., 
TORONTO. M7A 2M6 
965-3173 


Capitol Square Bldg., 3rd Flr., 
022, Oucerote 

OTTAWA. K1P 5V9 
613-563-2776 


Community Planning Advisory Branch Regional Offices 


Central Region 

47 Sheppard Ave. E., 
WILLOWDALE. M2N 2Z8 
416-226-1851 


South East Region 

3rd Fir., 244 Rideau St., 
OTTAWA. KIN SY3 
613-233-9301 


North East Region 
758 La Salle Blvd. W., 
SUDBURY. P3A 4V4 
705-560-0120 


North West Region 

435 James Sto. 
THUNDER BAY. P7C 5G6 
807-475-1651 


South Western Region 
495 Richmond St., 
LONDON. M6A SA9 
519-673-1611 


MINISTRY OF INDUSTRY & TOURISM 
Small Business — Operations Division 


Area & Field Offices 


Central East (Area Office: 
WILLOWDALE) 


Suite 480, 5 Fairview Mall Dr., 


WILLOWDALE. M2J 2Z1 
416-491-7680 


2nd Fir., Sterling Trust Bldg., 
73 Mississaga St. E., 

P.O. Box 488, 

ORILLIA. L3V 6K2 
705-325-1363 


139 George St. N., 
PETERBOROUGH. K9J 3G6 
705-742-3459 


Area & Field Offices 


Central West (Area Office: 
KITCHENER) 


305 King St W., 
KITCHENER. N2G 1B9 
519-744-6391 


Garden City Skyway, R.R. 4, 
P.O. Box 3024, 

ST. CATHARINES. L2R 7E6 
416-684-2345 


Southwestern (Area Office: 
LONDON) 


195 Dufferin St., Suite 607 
LONDON. N6A 1K7 
519-433-8105 


Area & Field Offices 


1131 Second Ave. E., 
Suite 104, Box 485, 
OWEN SOUND. N4K 5P7 
519-376-3875 


875 Ouellette Ave., Suite 303 
WINDSOR. N9A 4J6 
519-252-3475 


Fastern (Area Office: OTTAWA) 


220 Laurier Ave., 9th Fir., 
OL LAWA-K1P5Z9 
613-237-6280 


143 Parkdale Ave., 
BROCKVILLE. K6V 5V1 
613-342-5522 


797 Princess St., 
KINGSTON. K7L 1G1 
613-546-0174 
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Area & Field Offices 


Northeastern (Area Office: 
SUDBURY) 


767 Barrydowne Rd., 
SUDBURY. P3Z 3T6 
705-560-1330 


120 Huron St., Box 1196, 
SAULT STE. MARIE. P6A 5N7 
705-253-1103 


273 Third Ave., Suite 200 
TIMMINS. P4N 1E2 
705-264-5393 


NORTHWESTERN (Area Office: 
THUNDER BAY) 


435 James St. S., 3rd-Flr. 
THUNDER BAY. P7E 6E3 
807-475-1325 


Tourism Operations Branch 
(Tourism Industry Consultants) 


Regional Offices 


116 John St. N. Box 308 
ARNPRIOR. K7S 3H6 
613-623-3153 


Box 350, 
BARRIE. L4M 4T5 
705-726-0932 


143 Parkdale Ave.., 
BROCKVILLE. K6V 6B2 
613-342-5522 


*903 Brookdale Ave., 
CORNWALL. K6J 4P3 
613-933-2420 


283 Church St. 
FORT FRANCES. P9A 3N1 
507-274-3250 


| 15 Main St. E., 
HUNTSVILLE. POA 1KO 
105-789-4448 


808 Robertson Street, 
Box 5140, 

KENORA. PON 3X9 
807-468-6481 


Regional Offices 


TOT PEIICESS Str 
KINGSTON. K7L 1G1 
613-546-0174 


305 King St. W., 
KITCHENER. N2G 1B9 
519-744-6391 


*Landsdowne (Hill Island) 
LANSDOWNE. KOE 1L0 
613-659-2108 


195 Dufferin St. Suite 607 
LONDON. N6A 1K7 
519-433-8105 


*5629 Falls Avenue 
NIAGARA FALLS. L2E 3P7 
416-358-3761 


Northgate Plaza, 

1500 Fisher St., 
NORTH BAY. P1B 2H3 
705-472-9660 


73 Mississaga St. E., 
Box 488, 2nd Floor, 
ORILLIA. L3V 6K2 
705-325-1363 
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Regional Offices 


220 Laurier Ave., 
OTTAWA. KIP 5G8 
613-237-6280 


1131 Second Ave. E. 

Box 485, Suite 104 
OWEN SOUND. N4K 5P7 
519-376-3875 


139 George St.N., 
PETERBOROUGH. K9J 3G6 
705-742-3459 


*Box 15] 

Blue Water Bridge, 
SARNIA. N7T 7H9 
519-344-7403 


Box 3024 

Garden City Skyway, 

ST. CATHARINES. L2R 7E6 
416-684-2345 


Box 1196, 

120 Huron St. 

SAULT STE. MARIE. P6A SN9 
105-2 93-010 


Regional Offices 


767 Barrydowne Rd. 
SUDBURY. P3A 3T6 
705-560-1330 


Box 5000, 3rd Floor, 

435 James St. 5% 
THUNDER BAY. P7C 5E6 
807-475-1325 


273 Third Ave. Suite 200 
TIMMINS. P4N 1LE2 
705-264-5393 


Metro Toronto 

5 Fairview Mall Drive, Suite 480 
WILLOWDALE. M2J 221 
416-491-7680 


875 Ouellette Ave. Suite 303, 
WINDSOR. N9A 4J6 
519-252-3475 


#10 ParkiSta Be, 
WINDSOR. N9A 3A9 
519-252-8368 


*Travel Counsellors 


The Development Corporations 


Main Office 


ONTARIO DEVELOPMENT 

CORPORATION 

Mowat Block, Queen’s Park 
4th Floor, 

TORONTO. M7A ITS 

416-965-4622 


NORTHERN ONTARIO 
DEVELOPMENT CORP. 
Ont. Gov’t. Bldg., 

435 James St. 'S., 
THUNDER BAY. P7E 6E3 
807-476-1671 


EASTERN ONTARIO 
DEVELOPMENT CORP. 

Suite 900, 220 Laurier Ave. W., 
OTTAWA. KI1P 5J8 
613-237-6299 


Regional Offices 


Sterling Trust Bldg., P.O. Box 746, 


73 Mississaga St. E., 
ORILLIA. L3V 1V4 
705-325-5553 


195 Dufferin St., 6th Flr., 
LONDON. N6A 1K7 
519-433-2871 


767 Barrydowne Rd., 
SUDBURY. P3A 3T6 
705-560-1422 


Patricia Block 

273 Third Ave. 
TIMMINS. P4N 1E2 
705-264-1323 


797 Princess St., 
KINGSTON. K7L 1G1 
613-546-3101 
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MINISTRY OF LABOUR 


District Office Branches & Telephone No. 
1 West Ave., South Occupational 
HAMILTON. L8N 2R9 Safety, Ont. 


Human Rights Comm. 416-527-2941 
Employment Standards 416-527-4501 


808 Robertson St., Admin. Operations & Ont. 
KENORA. Human Rights Comm. 807-468-3128 
MOS CIMICess Ot, Admin. Operations, 
KINGSTON. K7L 1H3 Occupational 

Safety 613-542-2853 
824 King St. W., Admin. Operations 519-744-7308 
KITCHENER. N2G 1G1 Occupational 

Safety, 


Human Rights Comm. & 
Employment Standards 519-744-5211 


560 Wellington St., Admin. Operations, 
LONDON. Occupational 
Safety 519-438-5143 


Employment Standards 519-438-7291 
Ont. Human Rights 


Comm. 519-438-6141 
2197 Riverside Drive, Admin. Operations, 
OTTAWA. Occupational 

Safety 613-731-2556 


Employment Standards 613-731-7200 
Ont. Human Rights 


Comm. 613-731-2415 
267 Stewart St., Ont. Human Rights 
PETERBOROUGH. Comm. 705-743-0361 
125 Brock St., Admin. Operations, & 
SAULT STE. MARIE. Occ. Safety 

Ont. Human Rights 

Comm. 705-949-3331 
1538 Lasalle Blvd. Admin. Operations, 
SUDBURY. Occupational 

Safety 


Employment Standards 
& Ont. Human Rights 
Comm. 705-566-3071 
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District Office 


435 James St. S., 
THUNDER BAY. 


500 Ouellette Ave., 
WINDSOR. 


Area Offices 


350 Spark St., Rm. 206, 
OTTAWA. KIR 7S8 
613-238-785 1 


153 Frederick St. 
KITCHENER. N2H 2M2 
519-576-4130 


100 Main St. E., Rm. 4103 
HAMILTON. L8N 3W6 
416-523-1800 


496 Richmond St. 
LONDON. N6A S5A9 
519-433-2331 


Branch & Telephone No. 


Admin. Operations, 
Occupational 
Safety 
Employment Standards 807-475-1691 | 


Ont. Human Rights | 
Comm. 807-475-1693 | 


Admin. Operations, | 
Occupational | 
Safety 519-256-8278 


Ont. Human Rights | 
Comm. 519-256-361 lag 


Workmen’s Compensation Board 
Area Offices 


787 Ouellette Ave. 
WINDSOR. N9A 4J54 
519-256-3461 


189 Wyld St. 

P.O. Box 3190 

NORTH BAY. PIB 4V8 
705-472-5200 


224 Elm St. W. 
SUDBURY. P3C 1V3 
705-673-6701 


Rm. 101, West Arthur Place. 
1265 Arthur St. E. 


INFORMATION SERVICE OFFICE: THUNDER BAY F. P7E 6E7 


273 3rd Ave., Box 1142 
TIMMINS. P4N 7H9 
705-267-6427 


807-623-4545 


MINISTRY OF NATURAL RESOURCES 
Regional & District Offices Regional & District Offices 


Box 640, 
DRYDEN. P8N 2Z3 
807-223-3341 


Northwestern Region 

808 Robertson St., 

Box 5160, KENORA. PON 3X9 
807-468-3111 


9292 Scott: St: 
FORT FRANCES. P9A 1J4 
807-274-5337 


Regional & District Offices 


Box 448, 
IGNACE. POT 1TO 
807-934-2233 


Box 5080, 
KENORA. PON 3X9 
807-468-984 1 


108 Saturn Ave. 
ATIKOKAN. POT 1C0 
807-597-2781 


Box 670, 
GERALDTON. POT 1MO 
807-854-1030 


Box 970, 
NIPIGON. POT 2J0 
807-887-2120 


84 Birch St.; 
CHAPLEAU. POM 1KO 
705-864-1710 


2 Third Ave., Box 730, 
COCHRANE. POL 1CO 
705-272-4365 


GOGAMA. POM 1WO 
705-894-2000 


Regional & District Offices 


Box 325. 
RED LAKE. POV 2M0 
807-727-2531 


Box 309, 
SIOUX LOOKOUT. POV 2TO 
807-737-1140 


North Central Region 

435 James St. S., Box 5000, 
THUNDER BAY F: P7C5G6 
807-475-1110 


Box 280, 
TERRACE BAY. POT 2WO 
807-825-3205 


435 James St. S., Box 5000, 
THUNDER BAY F. P7C 5G6 
807-475-1471 


200 Winnipeg St., 
WHITE RIVER. POM 3GO0 
807-822-2250 


Northern Region 

140 Fourth Ave., 

Box 3000, COCHRANE. POL 1C0O 
705-272-4287 


Northern Region Sub-Office 
60 Wilson St., 

TIMMINS. P4N 287 
705-267-1401 


6 Government Rd.., 
KAPUSKASING. PSN 2W4 
705-335-6191 


Box 190, MOOSONEE. POL 1 Y0 


705-335-6191 


Box 129, SWASTIKA. POK 1TO 


(KIRKLAND LAKE DIST.) 
705-642-3222 


Box 670, HEARST. POL 1NO 896 Riverside Dr., 


705-362-4346 


TIMMINS. P4N 3W2 
705-264-1262 


Northeastern Region 

390 Bay St., Box 1900, 
SAULT STE. MARIE. P6A 5N9 
705-949-1780 
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Regional & District Offices Regional & District Offices 


62 Queen St., 
BLIND RIVER. POR 1B0 
705-356-2244 


Box 1340, 
ESPANOLA. POP 1CO 
705-869-1330 


Box 3070, 
NORTH BAY. PIB 8K7 
705-474-5550 


69 Church St., 


Mining Recorders Office 

75 EleinsSe, 

SAULT STE. MARIE. P6A 2B4 
705-254-6884 


Forest Research 

1219 Queen St. Es 

SAULT STE. MARIE. P6A 5M7 
705-949-9461 


Fisheries Research South Baymouth 
R.R. #1, TEHKUMMAH. POP 2CO 
705-859-3137 


Fisheries Research Lake Superior & 
Geological Branch 

Si Queen StEe 

SAULT STE. MARIE. P6A 2B4 

705-942-1411, 942-1414 


Northeastern Region Sub-Office 
174 Douglas St. W., 
SUDBURY. P3E 1G1 
705-673-1111 


Mines Engineering Br. & 

Geological Br. 

1112 Kingsway, SUDBURY. P3B 2ES 
705-566-2210 & 566-2580 


Ey boss oUUe 
Station A, 
SUDBURY. P3A 482 
705-522-7823 


Box 38, 
TEMAGAMI. POH 2HO 
705-569-3622 


22 Mission Rd., Box 1160, 
WAWA. POS 1KO 
705-856-2396 


SAULT STE. MARIE. P6A SLS 


705-949-1231 


Algonquin Region 
Brendale Square, Box 9000 
HUNTSVILLE. POA 1KO 
705-789-961 1 


Leslie M. Frost 

Natural Resources Centre 
DORSET. POA 1E0 
705-766-245 1 


Regional & District Offices 


Box 500, 
BANCROFT. KOL 1CO 
613-332-3940 


MINDEN KOM 2KO0 
705-286-1521 


4 Miller St., 
PARRY SOUND. P2A 188 
705-746-2141 


101 Water St. W., 
BROCKVILLE. K6V S5Y8 
613-342-8524 


40 Sth St. W., Box 1749, 
CORNWALL. K6H 5V7 
613-933-1774 


Box 239, 
LANARK. KOG 1KO 
613-259-2108 


R.R. #1 Beaverdale Rd.., 
CAMBRIDGE. N3C 2V3 
519-658-9356 


Niagara Dist. 

Hwy. 20, Box 1070 
FONTHILL. LOS 1E0O 
416-892-2656 


Ont. Gov't. Bldg., 
322 Kent Stw.., 
LINDSAY. K9V 2Z9 
705-324-6121 


Regional & District Offices 


Construction Depot 

Box 1119, HUNTSVILLE. 
POA 1KO 

705-789-447 | 


Riverside Drive, Box 220, 
PEMBROKE. K8A 6X4 
613-732-3661 


Algonquin Park Dist. 
WHITNEY. KOJ 2MO 
705-637-2780 


Box 1138, 
BRACEBRIDGE. POB 1CO 
705-645-5244 


Eastern Region 

Prov. Gov't. Bldg., 

South Boundary Rd., 
KEMPTVILLE. KOG 1J0O 
613-258-3413 


NAPANEE. KOK 2RO 
613-354-3389 


Ottawa Dist. 
RAMSAVVILLE. KOA 2Y0Q 
613-822-2525 


Metcalf St., 
TWEED. KOK 3J0 
613-478-2330 


Central Region 

10670 Yonge St., 
RICHMOND HILL. L4C 3C9 
416-884-9203 


MAPLE. LOJ 1E0 
416-832-2261 


Huronia Dist. 
MIDHURST. LOL 1X0 
519-728-2900 
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Regional & District Offices 


Regional & District Offices 


Southwestern Region 
1106 Dearness Dr., 
LONDON. N6E 1N9 


519-681-5350 


353 Talbot St. W., 
AYLMER. NSH 1S8 
519-773-9241 


Kent County Municipal Bldg., 


435 Grand Ave. W., Box 1168, 


CHATHAM. N7M 5L8 
519-354-7340 


611-9th Ave. E., 
OWEN SOUND. N4K 3E4 
519-376-3860 


645 Norfolk St. N., 
SIMCOE. N3Y 3R2 
519-426-7650 


Box 490, Highway 4 S., 
WINGHAM. NOG 2W0O 
STO =35 7 Ol Sl 


MINISTRY OF NORTHERN AFFAIRS 
Northwestern Regional Office: 


Kenora 


123 Marks St.. 
ATIKOKAN. POT 1C0O 
807-597-2701 


7 King St., 
DRYDEN. P8N 1B2 
807-223-5231 


S33 A nuren St:. 
FORT FRANCES. P9A 134 
807-274-5329 


103 Main St., 
GERALDTON. POT 1MO 
807-854-0266 


Court House 
KENORA. PON 3X1 
807-468-5548 


Peninsula Bldg., 
MARATHON. POT 2E0 
807-229-1153 


242 Howey St., 
RED LAKE. POV 2MO 
807-727-2870 


2nd Flr. Prov. Bldg., 
SIOUX LOOKOUT. POV 2T0O 
807-737-1318 


140 South May St., 
THUNDER BAY F. P7E 1B3 
807-475-1425 


Northeastern Regional Office: 


Sault Ste. Marie 


13 Lawton St., 
BLIND RIVER. POR 1BO 
807-356-2226 


114 Ontario St., 
BLLIOT LAKE. P5A 1Y2 
705-848-7133 


100 Tudhope St., 
ESPANOLA. POP 1CO 
705-869-1532 


Wagg’s General Store, 
Main St., 
MINDEMOYA. 
705-377-5396 


267 Main St. W., 
NORTH BAY. P1B 2T8 
705-472-3911 


444 Queen St. E.., 
SAULT STE. MARIE. P6A 1Z7 
705-254-6623 


191 Main St., 
STURGEON FALLS. POH 2GO 
705-753-2900 


15 Frood Rd., 
SUDBURY. P3C 4Y9 
705-675-1176 


SS Broadway Ave., 
WAWA. POS 1KO 
705-856-2354 


161 Sixth Ave., 
COCHRANE. POL 1C0 
705-272-4274 


Model City Mall 
KAPUSKASING. P5N 1V1 
705-335-6008 


32A Prospect Ave., 
KIRKLAND LAKE. P2N 3K1 
705-567-3291 


Ont. Gov’t. Bldg., 
MOOSONEE. POL 1Y0 
705-336-2991 


49 Armstrong St., 
NEW LISKEARD. POJ 1P0 
705-647-7391 


60 Wilson Ave., 
TIMMINS. P4N 2S7 
705-267-1401 


MINISTRY OF REVENUE 


Area & Regional Offices 


Assessment Division 


Area & Regional Offices 


Eastern Ontario Area Office 
220 Laurier Ave. W., 


OTTAWA. 
613-232-9673 


Prescott & Russell-Stormont, 
Dundas & Glengarry 

132 Second St. E., 
CORNWALL. 

613-933-7100 


Lanark-Leeds & Grenville 
P.O. Box 712, 

95 Parkdale Ave., 
BROCKVILLE. K6V 5V8 
613-342-8242 


Ottawa-Carleton 
1729 Bank St. 
OTTAWA. K1G 3S5 
613-731-2620 


Renfrew 

24 Pembroke St. W., 
PEMBROKE. K8A 5M3 
613-735-0181 


Frontenac-Lennox & Addington 
1055 Princess St., 

KINGSTON. K7L 4Y8 
613-546-3801 


Northumberland, Hastings- 
Prince Edward 

80 Division St., 
TRENTON. K8V 5R9 
613-392-2501 


Haliburton-Peterborough- 
Victoria 

POU Box'267 

33 Lindsay St. S., 
LINDSAY. K9V 4S1 
705-324-9121 


841 


842 


Area & Regional Offices Area & Regional Offices 


Central Ontario Area Office 
200 Consumers Road, 
WILLOWDALE. Toronto 
416-491-0836 


City of Toronto York 
2221 Yonge St., 460 Oak St., 
TORONTO. M4S 2B4 NEWMARKET. L3Y 3X6 
416-486-6300 ae ee paal 
North York SoCitvaCentre Dr. 
55 Doncaster Ave., MISSISSAUGA. LSB 2C8 
THORNHILL. L3T 1L7 416-270-8050 
416-889-9503 Sj 

imcoe 
Scarborough-East York 109 Ferris Lane, 
7 Overlea Blvd., BARRIE. L4M 2Y1 
TORONTO. M4H 1A8 705-728-2270 
416-423-1240 Miskaa 
Etobicoke-York PLO> Box 1507 thw i. 
4 Eva Rd., Pine St. E., BRACEBRIDGE. POB 1CO 
ETOBICOKE. M9C 2A8 705-645-5204 
416-621-9400 
Durham 


605 Rossland Rd. E., 
WHITBY. LIN 5S1 
416-668-9351 


Western Ontario Area Office 
P.O. Box 456 

14 Holiday Inn Dr., 
BRANTFORD. N3T SN9 
519-759-2176 


Niagara 
43 Church St., Waterloo 
ST. CATHARINES. L2R 7A7 150 Main St., 
416-688-0233 CAMBRIDGE. NIR 1W3 

519-623-5210 
Wentworth 
447 Main St. E., Dufferin-Wellington 
HAMILTON. I8N 1K1 286 Victoria Rd. N., 
416-528-8621 GUELPH. NIE 5J3 

? 

Brant-Haldimand-Norfolk 919-821-7440 
P.O. Box 1176 Elgin-Middlesex-Oxford 
63 Charing Cross, Treasure Island Plaza, R.R. #4, 
BRANTFORD. N3T ST3 LONDON. NOA 4B8 


519-759-6310 519-681-0050 


Area & Regional Offices: 


Huron-Perth 

P.O. Box 190 

57 Napier'St., 
GODERICH. N7A 3Z2 
519-524-7326 


Bruce-Grey 

345 Eighth St. E., 

OWEN SOUND. N4K 5R4 
SLOSS Fila) 121 


Area & Regional Offices 


Kent-Lambton 

P.O. Box 1140 

435 Grand Ave. W., 
CHATHAM. N7M 5L8 
519-354-5460 


Essex 

880 Ouellette Ave., 
WINDSOR. N9A 1C7 
519-254-3771 


Northern Ontario Area Office 
1349 Lasalle Blvd., 
SUDBURY. P3A 1Z2 


705-560-1450 


Nipissing-Parry Sound 
EO box 167 

1650 Harriet St., 
NORTH BAY. P1B 8H2 
705-474-6150 


Cochrane-Timiskaming 
145 Wilson Ave., 
TIMMINS. Ont. 
705-264-9455 


Manitoulin-Sudbury 
1177 Barrydowne Rd., 
SUDBURY. P3A 3V4 
705-566-8200 


Algoma 

180 Brock St., 

SAULT STE. MARIE. P6A 3B7 
705-949-394] 


Kenora-Rainy River-Thunder Bay 
115 Johnson Ave., 

THUNDER BAY. P7B 2V9 
807-345-1221 


Retail Sales Tax Branch 


District Offices 


208 Dundas St. E., 
BELLEVILLE. K8N 1E3 
613-962-9108 


361 King St. W., 


HAMILTON. L8P 1B4 
416-528-8393 


824 King St. W., 
KITCHENER. N2G 1G1 
519-744-6318 


310 Wellington Rd., 
LONDON. NSC 4P4 
519-433-4033 


1500 Fisher St., Northgate Plaza 
NORTH BAY. P1B 4A1 
705-474-4900 


District Offices 


Lose ront ot. iN; 
ORILLIA. L3V 6K5 
705-326-3519 


Hampton Park Plaza 
1419 Carling Ave., 
OTTAWA. K1Z 7L7 
613-728-5887 


1536 Lasalle Blvd., 
SUDBURY.uP3A. 17.7 
705-674-3151 


Ont. Gov't. Bldg., 

435 James St. S., 
THUNDER BAY PIC 5G6 
807-475-1681 
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District Offices 


2300 Yonge St. 
TORONTO. M4P 1H6 
416-487-7161 


76 Division St., 
WELLAND. L3B 327 
416-688-1360 


District Offices 


374 Ouellette Ave., 
WINDSOR. N9A 1A8 
519-252-4405 


MINISTRY OF THE SOLICITOR GENERAL 


Ontario Provincial Police District Headquarters 


District No. | 

Box 990, 317 Queen St., 
CHATHAM. N7M 5L6 
519-352-1122 


District No. 2 

Box. 3143, 823 Exeter Rd., 
LONDON. N6A 4J4 
519-681-0300 


District No. 3 


Box 5021, 1160 North Shore Blvd. E., 


BURLINGTON. L7R 3Y8 
416-528-0666 


District No. 4 
Box.358, 5345 Stanley Ave., 
NIAGARA FALLS. L2E 6T8 
416-356-1311 


District No. 5 

Box 327, Hwy. 401 & Keele St., 
DOWNSVIEW. M3M 3A6 
416-248-3151 


District No. 6 

630 Main St. N., 

MOUNT FOREST. NOG 2L0 
519-323-3130 


District No. 7 

Box 550, 20 Rose St., 
BARRIE. L4M 4T7 
705-726-6484 

District No. 8 

Box 477, Hwy. 7, 
PETERBOROUGH. K9J 6Z6 
705-742-0401 

District No. 9 

Box 148, 400 North Front St., 
BELLEVILLE. K&N 4Z9 
613-968-6495 


District No. 10 

Boy rou. / > Dutterin ot., 
PERTH: K7H 3E3 
613-267-2626 


District No. 1 1 

Box 430, Mille Roches Rd., 
LONG SAULT. KOC 1P0 
613-534-2223 


District No. 12 
Box 685, Cor. Chippewa & Rose Ave., 
NORTH BAY. P1B 8J8 
705-472-4343 


District No. 13 

Box 666, 20 Yonge St. S., 
SUDBURY. P3E 4R6 
705-675-1361 


District No. 14 

Box 399, 740 Great Northern Rd.., 
SAULT STE. MARIE. P6A SMI 
705-524-1415 

District No. 15 

Box 700, Hwy. 101, 

SOUTH PORCUPINE. PON 1HO 
705-235-3345 


District No. 16 

Box 1080, 489 N. Algoma St., 
THUNDER BAY. P7B 5G5 
807-344-8421 

District No. 17 

Box 1080, 222 Water St., 
KENORA. PON 3X7 
807-468-897 1 


MINISTRY OF TRANSPORTATION & COMMUNICATIONS 
Operations Division 


Regional Offices 


Central Region 

3501 Dufferin St. 
DOWNSVIEW. Toronto 
416-248-3458 


Southwestern Region 

659 Exeter Rd., P.O. Box 6338 
LONDON. NS5V 2Z2 
519-681-1441 


Eastern Region 

355 Counter St. 
KINGSTON. K7K 3H9 
613-544-2220 


District Offices 


District 1 

P.O. Box 910 - 60 Keil Drive, 
CHATHAM. 

519-354-1400 


District 2 

P.O. Box 6008 - 659 Exeter Keds 
LONDON. 

519-681-144] 


District 3 

P.O. Box 8 - Huron St., 
STRATFORD. 
519-271-3550 


District 4 

P.O. Box 5020 - 1182 North Shore 
Blvd. 

BURLINGTON. 

416-637-5625 


District 5 

P.O. Box 520 - 1450 Seventh Ave. Be 
OWEN SOUND. 

519-376-7350 


District 6 

1201 Wilson Ave., Downsview 
TORONTO. 

416-248-3335 


District 7 

P.O. Box 150 - 138 Hope St. N., 
PORT HOPE. 

416-885-6381 


Regional Offices 


Northern Region 

447 McKeown Ave. 
NORTH BAY. P1B 8L2 
705-472-7900 


Northwestern Region 

801 West Walsh St. 
THUNDER BAY. P7C 4X9 | 
807-577-645 1 | 


District Offices 


District 8 

P.O. Box 4000 - 355 Counter St., 
KINGSTON. 

613-544-2220 


District 9 

530 Tremblay Rd., 
OTTAWA. 
613-745-6841 


District 10 

P.O. Box 300 - 64 Monck Rd., 
BANCROFT. 

613-332-3220 


District 11 

207 Main St. W., 
HUNTSVILLE. 
705-789-2931 


District 13 

P.O. Box 3030 - McKeown Ave., 
NORTH BAY. 

705-472-7900 


District 14 


P.O. Box 1390 - Whitewood Ave., 


NEW LISKEARD. 
705-647-6761 


District 16 

P.O. Box 820 - 50 Third Ave., 
COCHRANE. 

105-272-4333 
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District Offices 


District 17 

P.O. Box 7000, Stn. A 
SUDBURY. 
705-522-9380 


District 18 


P.O. Box 500 - MacDougall St., 


SAULT STE. MARIE. 
705-256-5682 


District Offices 


District 19 

P.O. Box 96 - 801 West Walsh St., 
THUNDER BAY. 

807-577-6451 


District 20 
P.O. Box 1070 - 808 Robertson St., 
KENORA. 

807-468-6494 


MINISTRY OF TRANSPORTATION & COMMUNICATIONS 


Transportation Regulation Division 


Regional Offices 


Central Region 

1201 Wilson Ave. 
DOWNSVIEW. Toronto 
416-248-7163 


Southwestern Region 


659 Exeter Rd., P.O. Box 6338 


LONDON. NS5V 2Z1 
519-681-1441 


Eastern Region 

533 Montreal St. 
KINGSTON. K7K 3H9 
613-544-2220 


Northern Region 

447 McKeown Ave. 
NORTH BAY. P1B 8L2 
705-472-7900 


Northwestern Region 

801 West Walsh St. 
THUNDER BAY. P7C 4X9 
807-577-645 1 


District Offices 


District 21 

773 Warden Ave. 
SCARBOROUGH. 
416-752-7880 


District 22 

2520 Dixie Rd. S. 
MISSISSAUGA. 
416-279-5305 


District Offices 


District 23 

370 Kenora Ave. 

STONEY CREEK. L8E 2W2 
416-561-5921 


District 31 
659 Exeter Rd., P.O. Box 6338 
LONDON. NSV 221 


District 32 

2090 Wyandotte Ave. E. 
WINDSOR. N8Y 1N2 
519-258-8312 


District 33 

524 Belmont Ave. W. 
KITCHENER. K2M 1N2 
519-744-6348 


District 41 

533 Montreal St. 
KINGSTON. K7K 3H9 
613-544-2220 


District 42 

1570 Walkley Rd. 
OTTAWA. K1V 6P5 
613-731-1760 


District 51 

447 McKeown Ave. 
NORTH BAY. P1B 8L2 
705-472-7900 


District Offices 


District 52 

883 Algonquin Blvd. W. 
TIMMINS. 
705-264-5349 


District 53 

370 Lake St. 

SAULT STE. MARIE. 
705-254-4365 


Area 61 

801 West Walsh St. 
THUNDER BAY. P7C 4X9 
807-577-5745 
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District Offices 


Area 62 

225 Matheson St. 
KENORA. PON 3X1 
807-468-9715 


DRYDEN Office 
479 Government Rd. 
P.O. Box 902 
807-223-3237 


FORT FRANCES Office 
621 Mowatt Ave., Box 536 
POA 3M8 

807-274-6623 


MINISTRY OF TREASURY, ECONOMICS & 
INTERGOVERNMENTAL AFFAIRS 


Regional Offices 


Central Ontario Regional Office 

2nd Floor, 47 Sheppard Avenue East, 
TORONTO. M2N 5X5 

416-226-6578 


Eastern Ontario Regional Office 
244 Rideau St., 

OTTAWA. KIN SY3 
613-232-9446 


Northeastern Ontario Regional Office 
1349 Lasalle Blvd., 

SUDBURY. P3A 1Z2 

705-566-0901 


Regional Offices 


Northwestern Ontario Regional Office 
435 James St. South, 

P.O. Box 5000, 

THUNDER BAY. P7C 5G6 
807-475-1621 


Southwestern Ontario Regional Office 
495 Richmond St., 7th Floor, 
LONDON. N6A 5A9 

519-438-7255 
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Do you want to be on the KWIC Index mailing list? 


The KWIC INDEX is revised annually. The 1978-79 
edition will be available in June, 1978. If you want to be 
informed of its release, tear off this page and mail it 
backs tO: 1ls: 


To: Citizens’ Inquiry Branch 
Ministry of Culture & Recreation 
77 Bloor St. West, 6th Floor 
Toronto M7A 2R9 , 


I would like to be notified when the 1978-79 edition 


of the KWIC INDEX TO THE GOVERNMENT OF 
ONTARIO is issued. 


Name: 


Address: 


Telephone: 
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